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READING TEST

In the Reading test, you will read a variety of texts and answer several different types of
reading comprehension questions. The entire Reading test will last 75 minutes. There are
~ three parts, and directions are given for each part. You are encouraged 10 answer as many

guestions as possible within the time allowed.

You must mark your answer on the separate answer sheet. Do not write your answers in
your test book.

PART 5

Directions: A word or phrase is missing in each of the sentences below. Four answer
choices are given below each sentence. Select the best answer to complete the sentence.
Then mark the letter (A), (B), (C), or (D) on your answer sheet.

101.

102.

103.

104.

Mr. June consistently offers an -------
view during the team’s weekly meetings.

(A) analysis
(B) analyze
{C) analytic
(D) analytically

Our accounting sofiware can track
invoices, payments, ------- debt in
multiple currencies.

(A) and

The Nikko Hotel is ------- located within
five minutes’ walk of the subway station.

(A} convenient
(B) convenience
(C) conveniently
(D) conveniences

When it comes to Colin’s ability to finish
the project on time, his manager has no

{A) doubts
(B) doubtful
(C) doubtiuly
(I3} doubtless
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106.

107.

108.

All employee timesheets must be
submitted ------- the 3rd working day of
the month at the latest.

(A) by

(B) toward

(C) within

(D) upon

Guests, including children, must have a

——————— ticket with them at all times and
show it upon request.

(A) validate
(B) valid

(C) validation
(D) validly

Please do not contact me over the
weekend unless it is absolutely ------- ;

(A) necessary
(B) general
(C) legal

{D) repeated

QOur latest product offerings ------- either
on our Web site or at local retail stores.

(A) can find

(B) can be found
(C) is found

(D) found




109.

110.

111.

2.

113.

114.

If you are the last person in the office
at night, please ------- that the copier is
turned off before you leave.

(A) address

(B) begin

(C) check

(D) designate

in the ------- the sales teams do not

achieve their objectives, no bonuses will
be awarded.

(A) case
(B) pause
(C) event
(D) function

If you have questions regarding your
purchase, please feel free to contact us

(A) any

(B) another
(C) even
(D) alot

The roses that were planted in the front
garden last summer arg ------- than
those in the back garden.

(A) fragrant

(B) more fragrant
{C) most fragrant
(D) fragrance

Our team has designed several delicious
food and beverage ------- to make

your experience at Mosaic Stadium a
memorable one.

(A) tasks
(B) options
(C) fees

(D) answers

Due to the ------- demand for our
services, we will no longer be able to
accept new orders.

(A} authentic

(B) famous

(C) unprecedented
(D) cooperative
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115.

116.

117.

118.

119.

120.

We make every effort to fill orders -------
and get them shipped to our customers
as soon as possible.

(A) prompt

(B) promptly
(C) prompiness
(D) prompter

Monthly wages are paid on the first day
of each month ~------ travel expenses
are reimbursed on a weekly basis.

(A) whereas
(B) likewise
{C) whether
(D) in case

Shipments that ---——-- in Australia are
always held up in customs.

(A) original

(B) criginate
(C) originally
(D) originating

Please be aware that China Grill will
be closed ------- a private function on
Sunday, October 29.

(A) among
(B) by
(C) to
(D) for

——————— of a reservation must be made
at least 72 hours before your scheduled
arrival date; otherwise, a charge will be
incurred.

(A) Cancel

(B) Cancelation
(C) To cancel
(D} Canceled

Mrs. Davies is an ------- skilled
copywriter and fantastic addition to the
team.

{(A) inclusively
(B) obviously
(C) exceptionally
(D) affordably
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121.

122.

123.

124.

125.

126.

Ms. Roma established a reputation for
——————— when her products were fegtured
in Yogue magazine.

(A) herself
(B) her
(C) hers
(D) she

Mary Aspen has ------- to Busan to take
an administrative position after working
in China for six years.

(A) considered
(B) returned
(C) removed
(D) visited

Renewal of the membership card at
Top Sports Club can be done at the
reception desk ------- its expiration
date.

(A) still

(B) unless
(C) prior to
(D) whether

After a three-month probationary period,
hotel employees are eligible to -------
paid vacations.

(A) take

(B) taking

(C) be taken
(D) being taken

The office was relocated to a place
——————— visitors would benefit from good
transportation connections.

(A) its
(B) why
(C) that
(D) where

The superiority of Orange Ltd.’s product
has earned it an ------- position among
its competitors.

(A) insurable
(B) unwarranted
(C) unintentional
(D) enviable
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127.

128.

129.

130.

The team has developed into a -------
experienced group of individuals who
deliver exceptional customer service.

(A) loyally
(B) densely
(C) closely
(D) highly

Sometimes customers are impressed
with how ------- our staff members are
regarding the products we sell.

(A) knowledge

(B) known

(C) knowledgeable
(D) knowingly

The customer ------- complained
through a variety of channels before
leaving a negative review on the Web
site.

(A) had
(B) did
(Cywas
(D) will

An immediate ------- 10 a customer
inquiry is essential unless it needs to be
forwarded to a technical representative.

(A) management

(B) reply
(C) phase
(D) estimate



PART 6

Directions: Read the texis that follow. A word or phrase, or sentence is missing in parts of
each text. Four answer choices for each question are given below the text. Select the best
answer to complete the texi. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following letter.

Louise Reefton
87 Eclipse Road
Tampa, FL. 76435

Dear Ms. Reefton,

| am writing in response 1o your ——««=-- about one of our products. Unfortunately, the hairdryer
that you are interested in purohasingﬂis no longer manufactured. We -%é-- it with the
upgraded HYT-986 model. This updated hairdryer not only offers the same power and drying

performance as the previous product, '?{3?5' it also includes a cooling function. -«----- .

34.
Warm Regards,
June Whittle
Customer Support
Net Electrics Ltd.
131. (4) inquiry 133. (A) and
(B) return (B) but
(C) delivery (C) then
(D) refund (D) while
132. (A) replace 134. (A) Please accept my thanks for buying
(B) replaced the hairdryer.
(C) were replaced (B) Thank you again for your flawless
(D) will replace service, and | look forward to

working with you in the future.

(C) I am pleased to hear that you
have resolved the issues you were
experiencing with our product.

(D) Please refer to the attached file and
find a shop in your local area that
stocks our products

TESTDT «» 1
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Questions 135-138 refer to the following article.

TR Although it is not as large as some of the islands in the region, such as Bok and

Lobod, it has plenty to offer visitors in terms of -:]Eé--.

There are a large number of hotels to choose from on the island, many of which have
their own golf courses. In addition, there are Prea biking and hiking trails and some of

the country’s most stunning beaches for those who enjoy outdoor pursuits.

The main problem that visitors encounter is getting there. e its more populated
neighbors, Jupiter Island does not have a direct ferry connection with the mainland.
Those who wish to visit Jupiter Island need to switch ferries at either Bok or Lodod for

the onward trip to Jupiter.

135. (A) A five-star hotel recently opened. 137. (A) numerical

(B) There are not many places as (B) numeracy
beautiful as Jupiter Island. (C) numerously

(C) A new ferry service to Jupiter fsland (D) numerous

will be launched soon.

(D) Golfers will be happy to learn that a 138. (A) In fact
new course is being constructed. (B) Likewise
(C) Unlike
136. (A) recreation (D) Regarding
(B) employment
{C) education
(D) transportation
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Questions 139-142 refer to the following e-mail.

From: Raymond Ralph <rralgh@huniandallen.com>
To: Pamela Lunt <plunt@cityscape.com:>
Date: June 19

- Subject: Meeting schedule

Dear Mrs. Lunt,

| am sorry to do this after we had difficulty Pree schedules, but | unfortunately need to
reschedule our meeting for next week. | hope that you have some free time available next
Wednesday. 1 can visit your office as opposed to you coming here as we had originally
planned. ----a-—. Would it also be all right if a coworker sits in on the meeting? She
recently joined the team here at Hunt and Allen and is keen to observe ------- meetings

with clients go.

Please let me _%Eé" as soon as possible if you will be available next Wednesday. Please

accept my apologies for any inconvenience.

Best Regards,

Raymond
139. (A) matching 141. (A) as
(B) objecting {B) how
(C) concentrating (C) though
(D) renovating (D) when
140. (A) | have booked a meeting room here 142. (A) knowing
for us on Wednesday. (B) to know
(B) It’'s my way of making up for the (C) known
inconvenience. (D) know

(C) We will visit the site, and you can
share your ideas.

(D) The presentation will last around 40
minutes.

b
€5
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Questions 143-146 refer to the following advertisement.

Cumbria Glass Designs

At Cumbria Glass Designs, product quality is our top priority. Every item A extensive
quality checks before it is shipped. We have recently updated our quality-control facilities.
Now, all of our products are subjected to quality-control tests that simulate everyday use.
During the testing process, inspectors are required to strictly adhere to the quality-
checking procedures. Once the glass has been tested for performance, it goes through
defect inspections. During the final T of the process, a team of experts verifies the

overall quality of the piece. Every item we produced is designed for everyday use.

——zé——. All our products come with a two-year guarantee, and we —_izé—— confident that all

customers will be fully satisfied with their purchases.

143. (A) undergone 145. (A) We guarantee that our products will
(B) undergo meet your expectations.
{C) underwent (B) We required a weekend delivery
(D) undergoes timeslot.
{C) You can ask for a free membership
144. (A) destination card.
(B) archive (D) Please bear in mind that you may
(C) phase need to extend the contract duration.

(D) proceed

D) remain
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PART 7

Directions: In this part you will read a selection of texts, such as magazine and newspaper
articles, e-mails, and instant messages. Each text or set of texis is followed by several
questions. Select the best answer for each question and mark the letter (A), (B), (C), or (D)
on your answer sheet.

Questions 147-148 refer to the following receipt.

Alberta Cellphone Repair Shop

4851 Westwinds Dr. NE, Calgary, AB T3J 4L4

OFFICIAL RECEIPT Date: DEC 20

Received from: Peter Wang
Address: 3575 20 Ave NE, Calgary
Received the amount of: $35.63

As payment for: Signal check and repair (one-month warranty)

Payment Form: [ Credit card ¥ cash [ ] Bank transfer [.] Check

147. According to the receipt, which of the 148. What is NOT included on this receipt?
following was used for payment? (A) The date of issue of the receipt
(A) A credit card (B) The telephone number of the repair
(B) A check shop
(C) Cash (C) The name of the customer
(D) A bank transfer (D) The period of the repair guarantee

TESTO =2+ 17

ANH LE TOEIC



Questions 149-150 refer to following article.

After two years of construction, the new Canada

“Highway and Bow Road interchange officially

opened today. The new interchange includes six

Janes on the Canada :Highway, which travels under
 the Bow Road Bridge. ' '

“This is the last of four interchange-related

projects we are opening this sﬁmér,” said Mayor
Naheed Nenshi. “The city is planning to complete
20 transportation projects this year, with a total

149. What is the article about?

(A) An interchange-related project
(B) A decline in vehicle production
(C) Restricted access to a bridge

(D) A negative impact on residents

ANH LE TOEIC
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a positive impact on Calgary’s road network 7

The city is grateful for the patience and :
understanding:of the:many residents and
businesses that were impacted by the significant

~detours and lane restrictions over the past two.

150. What is the city is thankful for?

(A) The patience of the work crews
(B) The short-term work

(C) The cooperation of residents
(D) The amount of donations



Questions 151-152 refer 1o the following e-mail.

WBF Hotel <cservice@wbthotel com >

S B

Minkyu Lim <minglim@hotmail .net>

September 24

S B

Request for information

; g‘ Attention-Reservation Department

In a few weeks, I will be going on a business trip to Japan, and I will be staying in Fukuoka for
several days.

Two months ago, a colleague of mine stayed at your hotel. He recommended your hotel to me,
and he gave me the Internet address of your hotel’s Web site. I tried to access the Web site, but a
message on the screen indicated that the site is temporarily unavailable because it is being
updated. Luckily, I came across your e-mail address in a travel magazine.

Can you please give me some information about available rooms and their prices? I plan to be in
Fukuoka from Oct. 16 through Oct. 19 and will only need a single room during my stay there. In

addition, please let me know if you have any special packages for business travelers and if your
hotel provides free breakfast for guests.

Thank you in advance for your assistance in this matter. I look forward to hearing from you at
your earliest convenience.

Sincerely,
Minkyu Lim
151. How did Mr. Lim first learn about the 152. What is NOT included in the details
WBF Hotel? requested by Mr. Lim?
(A) While browsing a Web site {A) If there is a conference room
(B) From a previous guest available
(C) While on vacation in Japan {B) The price of a single guest room
(D) From a travel magazine (C) Whether he can be offered a special
rate
(D) If a complimentary breakfast is
provided

TESTO01:-- 19
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Questions 153-154 refer to the following text message chain.

R ZZ

Clive Woodall [12:43 PM.]

Hi, I'm on the bus on my way to the airport. Could you do me a
favor?

Veronica Lim [12:45 PM.]
Sure. How can | help?. - o

Clive Woodall [12:46 PM.]

| forgot to put the printout 'of my e-ticket in my.-bag. it's on my.~
desk: Could you please send me the flight confirmation
“number? 'l need it to checkin..

Veronica Lim [12:47 PM.]

Not right away. I'm away from the office having lunch at the
moment. 'l be back in the office in ten mj nutes Can you Wa|t
unt|I then?

Clive Woodall [12:48 PM]

Absoiutely I’m-just about fo get off the bus but my: flight isn’t
leaving until four .

153. At 12:47 P.M., what does Ms. Lim mean 154. What is Mr. Woodall likely 1o do next?

when she writes, “Not right away”? (A) Exit a bus

(A) She can’t help Mr. Woodall at that (B) Check his e-mail
moment. (C) Check in his luggage

(B) She thinks a flight will be delayed. {D) Get on a flight

(C) She knaws Mr. Woodall can wait.
(D) She does not have enough
information.
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Questions 155-157 refer to the following review.

The City’s Newest Restaurant

| had dinner last night at the KEG, the newest family restaurant in Fullerton. Having reviewsd nearly
all of the restaurants in Fullerton, | can truthfully say that the KEG is one of the most fantastic '
restaurants 've ever enjoyed visiting. The food served was excel!eht, ﬂae ambience was bkight and
pleasant, and the staff was well trained and friendly. As part of its grand opening celebration,
Maria Glavas, the owner, provided a free dessert for every'fen_trée ordered,

As you would expect at a family restaurant, the KEG hasa varte‘ty of food items on its menu that
will surely appeal to Customers dlfferen’t tas‘tes : R

The entrées consist of delicious Italian pastas With meat, poultry, seafood, or vegetables. -
All the dishes are freshly cooked ahd.are moder‘at_ely priced_ '

From June 7 until June 14, the KEG will serve ai[ kmds of entrees at dlscounted price: In addltlon
all: dally specials will be served with fresh bread, salad and juice, tea, or coffee. The KEG is
[ocated on Main Street in Fullerton: The restaurant is open: daily: from 11: A M. 10:11:00 P.M.

.+ Catering services for all occasions are also offered by the restaurant.

- James Milton
Fullerton Daily News

155. Who most likely is James Milton? 157. According to the review, what was
(A) An executive chef included with an entrée at the opening?
(B) A food critic (A) Bread
(C) The owner of a restaurant (B) A Beverages
(D) A newspaper reporter (C) A dessert
(D) A salad

156. What is indicated about the KEG?

(A) It has been in business for a long
fime.

(B) It only serves vegetarian meals.

(C) It serves food at affordable prices.

(D) It is only open on weekdays.

A
Y
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Questions 158 -160 refer to the following e-mail.

August 15

Mr. Dave Meltzer

Executive Director

Children with Disabilities Foundation
5500 Irvine Center Dr,

Trvine, CA 92618

Dear Mr. Meltzer:

The purpose of this letter is to formally invite you, on behalf of the board of directors, to be
the closing speaker at the upcoming International Disabled Children Research

Institute(IDCRI) Conference. -— [1] —.

The theme of this conference is “Disabling Disabilities.” It will be held at the Newport
Conference Facility in Monterey from December 3 to'5. — [2] —.

For your information, Jennifer Lee of the California Children’s Association will be the

opening speaker. — [3] —. We will forward a complete list of the program to you in a couple
of weeks to give you an idea of the specific subjects that will be covered by the other

speakers.

In closing, we would be pleased and honored if you would consent to be our closing speaker

at the IDCRI Conference. — [4] —.
Yours sincetrely,

Christopher McDonald
Executive Director

158.

159.

Why did Mr. McDonald write the letter?

(A) To ask Mr. Melizer for a refund

(B} To ask Mr. Melizer to make a speech

(C) To become a member of the
California Children’s Association

(D) To invite Mr. Melizer to a board
meeting

What is indicated about the IDCRI
Conference?

(A) It will be held in lrvine.

(B) It will last for three days.

(C) It will offer participants a free meal.

(D) Jennifer Lee will be the closing
speaker.

ANH LE TOEIC

160.

In which of the positions marked [1], [2],
[3], and [4] does the following sentence
best belong?

“The provisional title of her presentation

3 9y

is ‘The Disabled Environment’.

A [1]
(B [2]
) [3]
) [4]

ke




Cuestions 161-163 refer to the following letter.

Bio Care Company, Inc.
218 Elm Drive
lLos Angeles, California 90002

Qctober 15

Mr. John Hong

Customer Service Representative
Furnisys, Inc.

87 Widget Sireet

Miami, Florida 33111

Dear Mr. Hong:

| am writing you concerning my recent purchase of office chairs. Approximately two weeks
ago, on October 1, | ordered a total of 20 office chairs via the Furnisys Web page. | received
an e-mail notification two days later confirming the receipt of payment and the shipment of
the office chairs. According to your Web site, shipments shouid reach the destination within
5 business days of being sent, but | have yet to receive the office chairs. Do you have any
information on what may have happened to delay the shipment or where the shipment is
currently?

| have done business with Furnisys, Inc. in the past and have the greatest confidence in
your products and customer service. We need the shipment of office chairs soon, and |
hope you are able to provide me with an idea of when | can expect them. Thank you in

.advance for any help you might be able to offer.

Sincerely,

Sam Brown

Purchasing Director, Bio Care Company, Inc.
305-871-3805

s.brown@biocare.com

161. Why did Mr. Brown send the letter? 163. When was the shipment supposed to

{A) To place an order for an upcoming arrive?
conference (A) By October 1
(B) To schedule a meeting with clients (B) By October 3
(C) To invite Mr. Hong to his office (C) By October 5
(D) To ask about the status of an order (D) By October 7

162. According to the letter, what is true
about Mr. Brown?

{A) He used to work for a delivery
company.

(B) He should determine whether to buy
office chairs.

{C) He has bought furniture from
Furnisys before.

{D) He redesigned the Furnisys Web page.

ANH LE TOEIC
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Questions 164 -167 refer to the following memo.

To: All staff

From: Robert Allen
Date: May 2
Subject: May 15-19

Dow Chemical would like to thank all of you on the occasion of our 25th anniversary. Everything
we have achieved since our inception would not have been possible without your dedication and
hard work. In recognition of your valuable contributions to the company’s continuing success, we
would like to invite you to participate in the following events, which we are putting together not
only for our own benefit but also for that of the community. Please mark the following dates and
activities..

. DATE | EVENT . LOCATION |  TIME

Monday, May 15 Thanksgiving Ceremony 8th Floor 10:00 A.M. to 12:00 P.M.

Dow Chemical

Tuesday, May 16 o : 10:00 A.M. to 11:00 AM.
_______ L My T | PhotoExhibit Opening | “O°%Y | 10O0AM 10 TTO0AM.
Wednesday, May 17 Tree-Planting Ceremony Maple Hills 07:00 A.M. to 10:00 A.M.
Thursday, May 18 Bowling Tournament Metrge?fev;/ilng 03:00 P.M. to 05:00 P.M.
Friday, May 19 Anniversary Dinner Adabco Hotel 07:00 P.M. to 11:00 P.M.

Valued clients, government personalities, and media representatives have been invited to our
Thanksgiving ceremony. We would like to request that everyone come in semi-formal or smart
casual attire. Please wear your company IDs.

T-shirts for those who are participating in the bowling tournament will be available on May 10. You
may call Chester Carlson at extension 846 to specify your T-shirt size. Those who are not playing
are encouraged to go there to show support for respective departments.

| lock forward to your active participation in these events. This is a milestone that we should
celebrate together as a company. Again, thank you and congratulations, everyone!

Robert Allen, HR Manager
Dow Chemical

]

ey
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164. What is the purpose of this memo? 166. On what date may bowlers pick up their

(A) To inform the staff of activities T-shirts?
(B) To announce the opening of a new (A) May 10

facility B)May 17
(C) To invite the staff to a movie premier (C) May 18
(D) To encourage the staff to work (D) May 19

harder

167. How are the workers asked to contact
165. What special event will be held on May Chester Carlson?

197 (A) By meeting him at the Metro Bowling
(A) A sports competition Center
(B} An evening banquet (B) By seeing him in his office
(C) An opening ceremony (C) By sending him an e-mail
(D) A tree-planting event (D) By giving him a call

TESTO01 ¢+~ £5
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Questions 168 -171 refer to the following notice.

For the attention of all academic staff members:

After meeting with the university board and teachers’ union, we have decided to
make tentative changes to the teaching schedules of all lecturers, and we
request your cooperation during this period. — [1] —. All academic staff
members in the faculty of humanities now need to complete a 40-hour
workweek, which includes 16-18 standard teaching hours, preparing for classes
and doing administrative tasks. — [2] —. These hours should take place from
Monday to Friday from 9:00 A.M. until 5:00 P.M., but individual times can vary
depending on the activity required. |

Please complete one of the forms below and indicate your preference for
teaching hours and additional activities. — [3] —. We can then assign timetables
and increase productivity by creating an overall university schedule. We will
evaluate the new system at the end of the second semester next year. — [4] —.
Further details are available in the final report, which will be e-mailed to all staff
members on June 9.

Professor John McGonagall
Vice Chairman
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