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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gi4o trinh nén cac ngudn théng tin co thé dugc phép ding
nguy@n ban hoic trich dung cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1&€ch lac hoac st dung vé&i muc dich kinh doanh thiéu lanh
manh s& bi nghiém cam.



LOI1 GIGI THIEU

Gido trinh Marketing dai cuwong dwoc bién sogn nham phuc vi cho viéc hoc tdp cia sinh vién
cac nganh kinh té, ngi dung va cdu triic chirong trinh dioc xay dung rat cdp nhdt va bam sat muc tiéu
chwong trinh dao tao cua nganh Qudn tri kinh doanh, ké todn, thwong mai dién tir. Pdy sé 12 tai liéu
chinh dwoc sir dung cho moén hoc marketing dai cwong, cung véi cac tai liéu tham khao khac tai trirong
Cao dang Cong nghiép Hué.

Xin chan thanh cdam on nha trwong, quy thay cé trong khoa da luén dong hanh, va dong vién hé
tro toi hoan thanh giéo trinh nay.

Thira Thién Hué, ngay 01 thang 7 nim 2021
Tham gia bién soan
Chu bién: Ha Thi Thu Thuay
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GIAO TRINH MON HOQC

Tén mon hge: MARKETING DAI CUONG
Ma& mon hoc:
Vi tri, tinh chat, y nghia va vai tro cia mon hoc/mé dun:
- Vi tri: LA mon hoc duoc bé tri giang day vao cac hoc ki dau tién.
- Tinh chat: Bat budc
- Y nghia va vai trd cia mdn hoc: Pay 1a mot trong nhitng mén hoc nén tang dau tién cho
sinh vién khi bit dau cac khéi nganh kinh té
Muc tiéu cia mén hoc/mo dun:
- Vé kién tharc: Sau khi hoc xong hoc phan nay, sinh vién nim duoc:
+ Thuat ngir marketing cin ban, qua trinh hinh thanh va phét trién caa marketing
+ Co s& cua cac quyét dinh marketing
+ Céc thanh phan cia marketing hdn hop gom: san pham, gia, phan phdi, truyén théng
marketing
- Vé ky ning:
+ Ra quyét dinh lién quan téi cac hoat dong marketing trong doanh nghiép
+ Giai quyét van dé lién quan téi marketing
- Vé néng luc tw cha va trach nhiém:
Ren luyén kha ning ty hoc, cha dong 1én ké hoach hoc tap, hoat dong va quan ly nhom.
N§i dung mon hec



Bai 1: TONG QUAN VE MARKETING
Gioi thigu:

Ngay nay, cac doanh nghiép phai dbi mat véi vo sb cac thach thie va nhitmg co hoi kinh
doanh. Marketing da dem lai nhitng lgi ich to Ién va gitp doanh nghiép tan dung nhiing loi thé
ctiia minh dé vuot qua nhitng thach thirc trong méi trudng canh tranh khéc liét.

Thuat ngir marketing duoc sir dung ngay cang phé bién, nhung van c6 rat nhiéu ngudi
hiéu don gian rang marketing chi 1a chao hang, quang céo, khuyén mai... Noi dung cua Bai 1
s& 1am rd khai niém vé marketing dé ngudi hoc c6 cai nhin day du va ding din vé marketing.
Ngoai ra, Bai 1 ciing gidi thiéu vé nhitng ndi dung co ban nhat vé marketing, su ra doi va phat
trién ciia marketing.

Muc tiéu: Sau khi hoc xong Bai 1, ngudi hoc can:

- Nam duoc su ra doi va qua trinh phét trién caa marketing.

- Nam duoc cac khéi niém marketing co ban: nhu cau, mong muén, cau thi trudng, thi trudng,
trao ddi, khach hang, nguoi tiéu dung ...

- Nam duoc céc cbng cu marketing co ban: san pham, gia, phan phdi, truyén thdng
marketing.

- Nam duoc cac quan diém quan tri marketing co ban chi phdi hoat dong kinh doanh cua
doanh nghiép.
sinh vién c6 kién thirc vé qua trinh hinh thanh va phat trién ciia marketing, cac thuat ngir co ban
trong marketing, cac thanh phan caa marketing mix.
1.1. SU'RA POI VA PHAT TRIEN CUA MARKETING

1.1.1. Sw ra doi cia Marketing

Marketing xuat hién gan lién voi trao doi hang héa. Khi san xuat hang hoa ra doi va phét
trién, su trao doi ciling ra doi va phat trién theo. Muc dich cua san xuat hang héa 1a loi nhuan
nén viéc tiéu thy hét san pham c6 ¥ nghia dic biét quan trong ddi véi moi doanh nghiép.

Trong qua trinh trao ddi, c6 nhiéu mdi quan hé mau thuan, trong d6 c6 hai mau thuin
chinh yéu:

- MAu thuan giira nguoi ban va ngudi mua: ngudi ban ludn mudn ban nhiéu hang, ban véi
gid cao dé c6 nhiéu loi; nguoc lai nguoi mua mudn mua véi gia thip dé c6 thé mua dugc nhiéu.

- MAau thuan gitta ngudi ban véi nguoi ban: nhitng ngudi ban déu mudn 16i kéo khach
hang vé phia minh, gianh va chiém gitr nhitng thi trudng thuan loi.

Hai mau thuan nay ton tai khach quan va gan lién vai khau tiéu thu. Két qua cua hai mau
thuan nay la lam cho qua trinh tiéu thy hang hda tré nén khoé khan.

Dé ton tai va phat trién, cac doanh nghiép dua ra nhiéu giai phap dé day manh ban hang.
Marketing, vai triét Iy dinh huéng khach hang bat dau xuat hién duéi dang co dién véi cac khau
hiéu kinh doanh nhu “Hay l1am vui 1ong khach hang”, “Khong dé khach hang phai thac mac khi
mua hang”... O Viét Nam trong thoi ky kinh té bao cap, khau hiéu thuong mai “Vui long khach
dén, vira 10ng khach di” da thé hién dinh huéng khach hang cuaa cac cira hang. Tuy nhién, khau
hiéu van chi 1a khdu hiéu boi san pham dwoc san xuét ra bao nhiéu ciing s& khong du dé tiéu
thy Vi san lugng san xuét ra 1a khong dang ké so véi nhu cau tiéu ding cia ngudi dan.



Khi nén kinh té thay d6i theo chiéu hudng tich cuc hon, c6 nhiéu doanh nghiép du di cb
gang két strc dé phuc vu khach hang nhung van gip kho khin trong tiéu thy san pham. Véi tu
tuong dinh hudng khéch hang, doanh nghiép da thyc hién nhiéu phuong phap quyét liét hon
nham thuc tinh khao khat mua hang nhu ban hang c6 qua ting, giam gid, chiét khau, khuyén
méi, .... Bén canh dé, viéc gan san xuit véi nhu cau thi trudng sé tiét kiém ngudn luc va dat
dugc muc tiéu trong kinh doanh. Qué trinh tim kiém cac giai phap tot hon dé thic day san xuét
kinh doanh d4 lam cho marketing ngay cang phat trién va hinh thanh khoa hoc marketing doan
chinh.

Trong cac nganh khoa hoc xa hoi thi nganh marketing c6 I&é la mét trong nhitng nganh
non tré nhat. Su xuat hién cia marketing chi bt dau tir nhitmg nam 1900. Sy ra doi va qua trinh
phét trién cia marketing cé thé khai quét hoé thanh hai thoi ky, thoi ky tir dau thé ky 20 dén
dau thap nién 60 va thoi ky tir thap nién 60 dén dau thé ky 21. Thoi ky 1900- 1960 1 thoi ky
ma marketing dugc xem 1a mot nganh ang dung caa khoa hoc kinh té va thoi ky tir 1960 tro di
la thoi ky marketing 1a mét nganh @ng dung caa khoa hoc hanh vi.

Thuat ngir Marketing duoc sir dung dau tién vao nam 1902 trén giang duong dai hoc
Téng hop Michigan & My. Man hoc marketing dan duoc dwa vao giang day trong cac truong
dai hoc, cao dang va trung cap chuyén nghiép c6 dao tao chuyén nganh kinh té va kinh doanh
tai My, Anh, Phap va & hau hét cac qudc gia ¢ nén kinh té thi trudng. Mon hoc nay xuat hién
o Viét Nam vao nam 1990.

Trai qua qué trinh hinh thanh va phét trién, noi dung caa Marketing ngdy cang dugc hoan
thién va phong pht. Ngay nay Marketing duoc (ng dung rong réi trong cac nuéc cd nén kinh
té thi truong phat trién va dang dugc truyén béa sang nhiéu nudc khéc trén thé gisi.

1.1.2. Qua trinh phét trién cia marketing

a. Marketing truyén thong (Traditional Marketing) -Tir dau thé ky XX dén truéc 1945.

Thi truong giir vai tro quan trong trong qua trinh kinh doanh, thoi diém nay doanh
nghiép quan diém la phai tim nhiing giai phap ban nhanh hang héa caa minh bang céach tap
trung vao san xuat va giam chi phi sau d6 1a san xuat hang loat. D6 chinh 1a co sé khoa hoc
va diém xuat phéat cia sy hinh thanh cac hoat dong Marketing. Nguoi ta goi Marketing
trong giai doan nay la Marketing truyén thong hay Marketing thu dong. Pac trung cua
thi truong trong thoi ky nay:

- San xuét chua phat trién, pham vi thi trudong, sé lwong nha cung cap con han ché,
thi truong do nguoi ban kiém soét.

- “Hiru xa ty nhién huong” quan diém ciia nhimg nguoi lam marketing 1a néu san pham
minh t6t va gié ré thi khach hang s& chon lya san pham caa minh.

- Pham vi hoat dong caa Marketing chi bo hep trong linh vuc thwong mai nham tim kiém
thi truong dé tiéu thu nhitng hang héa hozc dich vu sin ¢6

- Triét ly ban hang: “Bé&n cai ma nha xuat c6 nham muc tiéu thu lgi nhuan tdi da cho
nguoi ban.”

Marketing truyén théng ra doi véi quan diém ban nhitng hang héa cé san. Vi vay,
doanh nghiép tap trung vao khau ban hang, tac 1a “béan cai gi minh c6” bang nghé thuat ban
hang khén khéo véi muc dich ban dugc nhiéu hang hda va thu lgi nhuan téi da.



b. Marketing hién dai (Modern Marketing) - Sau 1945 d@én nay.

Sau thé chién th hai, kinh té cac nudc hdi phuc va phét trién nhanh chéng nho @ng
dung nhiing thanh tuu khoa hoc ky thuat tién tién, hién dai vao san xuit lam cho ning suét
lao dong cua xa hoi khéng ngung tang 1én.

Dic trung cua thi trudng sau dai chién thé gisi tha hai:

- Kinh té tang truong voi toc do cao, canh tranh dién ra gay gét, cang nhiéu doanh
nghiép xuét hién trén thi truedng, voi cong nghé san xuét hién dai lam gia ca hang héa bién
dong. Khing hoang thira lién tiép xay ra.

- Tién bo khoa hoc - c¢ong nghé dién ra nhanh chéng, nhiéu phat minh méi va viéc
g dung ki thuat tién tién trong san xuét.

- Vai trd cua ngudi mua tré nén quan trong hon, ngudi mua bit dau khé tinh trong
viéc lya chon cac san pham. Nhu ciu con ngudi ngdy cang da dang va phong ph.

Nhiing tac dong trén da budc cac nha kinh doanh phai c6 nhiing phuong phap mai dé
ung Xu hop ly va kip thoi véi thi treong. Chinh vi vay Marketing hién dai (Modern Marketing)
d4 ra doi. “Marketing hién dai” ¢4 duoc mé rong hon, toan dién hon so véi “Marketing truyén
thdng”. Thay vi ban nhitng hang héa cd san, coi trong nguoi san xuat Marketing hién dai coi
trong thi truong trong d6 ngudi mua dong vai trd quyét dinh, nhu cau cta ngudi mua la muc
tiéu cua san xuat. Doanh nghiép tir ban hang thu dong trd nén nhay cam, linh hoat va niang
dong hon véi thi truong. Ly thuyét Marketing hién dai 12 “Ban cai gi ma thi trudng can chu
khong phai ban cai minh cé.”

Nguoi dat nén moéng dau tién cho nhiing ly thuyét Marketing hién dai la Phillip Kotler,
6ng duoc coi la cha dé cua Marketing hién dai voi cudn sach “Nhitng nguyén Iy Marketing”
(Principle of Marketing). Marketing hién dai khang dinh ban dau dé dat dugc nhitng muc
tiéu cua doanh nghiép 1a xac dinh duoc nhu cau, wgc mudn cua cac thi trudng muc tiéu va
dam bao muc do théa man wdc mubn bang nhitng phuong thirc ¢ hiéu qua manh mé hon so
v6i dbi thu canh tranh. Thyuc chit cua ly thuyét Marketing hién dai duoc xac dinh bang
nhitng 101 1& van hoa dai loai nhu: “Hay tim kiém nhu cau caa khéch hang va théa man
né”, “Chi ban cai ma khach hang can, khong chi ban cai minh c6”, “Khach hang la thuong
aé, ...

1.2. KHAI QUAT VE MARKETING

1.2.1. Khéi niém

Trai qua hon 100 nam hinh thanh va phat trién, noi dung ciia Marketing da c6 nhiéu thay
dbi, khi dich sang tiéng nudc khéc kho thé hién day dua va tron ven. Do vay nhiéu nuéc van git
nguyén thuat ngi tiéng Anh dé st dung.

Duéi day 1a mot sé quan diém va khai niém Marketing hién dai cia cac t chic va céc
nha nghién ciu vé Marketing trén thé gioi duoc chap nhan va phé bién:

- Theo AMA (2007) thi Marketing la toan bo tién trinh séng tao, truyén thdng va phan
phdi gia tri &én khach hang va quan tri nhitng médi quan hé vai khach hang nham dat duoc gia
tri tr nhirtng phan tng cua khach hang.

- Theo Philip Kotler: “Marketing la hoat dong cta con ngudi hudng téi su thda mén nhu
cau va wdc mudn thdng qua cac tién trinh trao doi” [1, 6-7].



- Tur nhitng khai niém trén, c6 thé rat ra mot vai nhan xét sau:

+ Marketing 12 tién trinh quan tri. Marketing can duoc xem la mét bo phan chirc ning
trong mot t6 chirc va can c6 nhiéu ky ning quan tri.

+ Toan bo cac hoat dong marketing hudng theo khach hang. Marketing phai nhan ra va
thoa man nhiing nhu cau, mong muédn caa khach hang. Va khéng dung lai khi nhitng mong
mubn cua khach hang da dat dwoc ma van tiép tuc sau khi thyuc hién trao doi.

+ Marketing thda man nhu cau cua khach hang mot cach hiéu qua va co loi.

+ Trao ddi 1a khai niém nén mong cia marketing nhung cac hoat dong marketing lai tao
diéu kién cho qué trinh trao ddi dién ra thuan loi.

+ Noi dung hoat dong marketing bao gom thiét ké, dinh gia, xdc tién va phan phéi san
pham.

+ Nhitng khai niém marketing trong nhiing nam gan day nhan manh hoat dong marketing
dugc thuc hién nham tao gia tri cho khach hang va xay dung, duy tri mdi quan hé 1au dai véi
khach hang.

Pé cd thé dem lai cho khach hang muc tiéu gia tri gia ting vuot troi hon ddi tha, nho do
ma khéach hang sé& trung thanh voi thuong hiéu caa minh, thi doanh nghiép can phai thuc hién
quy trinh marketing dwuoc tém gon trong cong thicc R-STP-MM-I-C. Cy thé Ia:

- R (Market research): Nghién cau thi truong

- S (Market segmentation): Phan khdc thi truong

- T (Market targeting): Lya chon thi truong muc tiéu

- P (Brand positioning): Binh vi cho thuong hiéu

- MM (Marketing mix): Str dung phéi hop cac céng cu hay bién sé marketing

- | (Implementation): Thyc hién chién lugc marketing

- C (Controlling): Kiém tra viéc thuc hién chién luoc marketing

1.2.2. Mot s6 thuat ngir marketing cin ban

- Nhu cau tu nhién (Needs): 1a trang thai thiéu thon mot cai gi d6 ma con ngudi cam nhan
dugc va doi hoi phai dugc thoa mén ( “a human need is a state of left deprivation in a persson”
[2, 5]).

- Mong muén ( Wants): 1a nhu cau ty nhién dugc thé hién dudi dang dic thu, phi hop véi
trinh d¢ van hoa va tinh cach ca nhan cua con nguoi.

- Cau thi truong (Demands) (hay con goi 1a nhu cau c6 kha ning thanh toan) 1a nhu cau
tu nhién da tré thanh mong mudn va pha hop véi kha ning chi tra caa khach hang.

- Trao d6i (Exchanges): 1a hanh dong tiép nhan mot san pham mong mudn tir ddi tac bang
viéc dua cho ho 1 thir khéc co gia tri tuong duong.

- Thi trudng (Markets) trong marketing 1a tap hop tat ca nhiing khach hang hién tai va
tiém ning, cting c6 nhu cau vé mot loai san pham va mong mudn tham gia trao d6i dé thoa man
nhu cau ay.

- Khach hang (Customers): 1a nhitng ca nhan hay t6 chic ma doanh nghiép dang huéng
cac nd lyc marketing vao.



- Nguoi tiéu dang (Consumers): bao gém ca nhan, ho gia dinh sir dung hay tiéu thu san
pham.

- Gia tri cam nhan cta ngudi tiéu dung (Customer Perceived Value): 1a danh gia cua khach
hang vé su khac biét giira toan bo loi ich cua mot san pham va tat ca chi phi bo ra dé co dugc
san pham, so Vi nhiing san pham canh tranh khéc.

1.2.3. Chire nang cua marketing

Chic nang co ban cua marketing la dya trén sy phéan tich méi truong dé quan tri
marketing, cu thé 1

- Phan tich méi trudng va nghién ciu marketing: du bao va thich ing véi nhiing yéu té
mai truong anh hudng dén su thanh cong hay that bai; tap hop cac thong tin dé quyét dinh cac
véan dé marketing.

- M6 rong pham vi hoat @ong: lua chon va dua ra cach thirc thdm nhap nhirng thi trueong
mai.

- Phan tich ngudi tiéu thu: xem xét va danh gia nhiing dic tinh, yéu cau, tién trinh mua
ctia ngudi tiéu thy; lya chon cac nhom ngudi tiéu thy dé hudng cac nd luc marketing vao.

- Hoach dinh san pham: phat trién va duy tri san pham, dong va tap hop san pham, hinh
anh san pham, nhan hiéu, bao bi; loai b san pham yéu kém.

- Hoach dinh phan phéi: Xay dung méi lién hé véi trung gian phan phdi, quan ly du tri,
ton kho, van chuyén va phan phéi hang hoa va dich vy, béan si va bén 1é.

- Hoach dinh xuc tién: thong dat véi khach hang, vai cdng chling va cac nhdm khac théng
qua cac hinh thac caa quang céo, quan hé cdng ching, ban hang ca nhan va khuyén mai.

- Hoach dinh gi4: xac dinh cac muc gia, ki thuat dinh gia, cac diéu khoan ban hang, diéu
chinh gia va sir dung gia nhu mot yéu té tich cyc hay thu dong.

- Thyc hién kiém soat va danh gia marketing: Hoach dinh, thuc hién va kiém soét cac
chuong trinh, chién luoc marketing, danh gia cac rui ro va lgi ich cua céc quyét dinh va tap
trung vao chat luong toan dién.

1.2.4. Marketing hén hep (marketing — mix)

a. Khai niém

Marketing mix (hay con goi 1a marketing hdn hop hoic phdi thirc marketing) 12 viéc sir
dung phéi hop céc thanh phan hoac bién s6 marketing sao cho phi hop véi tinh hinh kinh doanh
nham dat duoc muc tiéu kinh doanh caa doanh nghiép.

b. Cac thanh phan cua marketing-mix

Tir nam 1960, Mc Carthy, mot hoc gia ngudi My, dd hé thong hda va rit gon md hinh
duoc hai vi tién bdi 12 Borden va Cullition dua ra thanh mé hinh 4P: Product (san pham), Price
(gid), Place (phan phéi), Promotion (Xuc tién/truyén thdng marketing). [3]

Nim 1964, tu duy marketing hdn hop dwogc phét trién thanh 12 phan: Hoach dinh san
pham (product planning), dinh gia (pricing), xay dung thuong hiéu (branding), kénh phan phbi
(channels of distribution), chao va ban hang truc tiép (personal selling), quang cao (advertising),
khuyén mai (promotions), dong gbi (packaging), trung bay hang (display), dich vu khach hang
(servicing), kho van (physical handling), theo ddi va phén tich kinh doanh va thi truong (fact
finding and analysis). [4]



Tuy nhién, tw duy marketing hién tai da dugc dién ta theo mot cach hiéu vuot xa 4P hoic
12P truyén théng bao gém: Probing (nghién ciu thi trudng), Partitioning (phan doan thi
treong), Prioritizing (luya chon phan doan wu tién), Packaging (bao bi), Public relations (Quan
hé cong chung), Process (quy trinh cung tng dich vu), Politeness (lich su), People (con nguoi),
Physical facility (cac phuong tién hitu hinh), Politics (chinh tri), Personal selling (chao va ban
hang tryc tiép) ...

Pung & goc do doanh nghiép thi ho ¢ bbn cong cu co ban 1 4P. Pay 1a cac cong cu co
ban dung dé kinh doanh nham dem lai gia tri va su thoa man khach hang. Tuy nhién, diing &
goc do khach hang thi ho mong dogi ¢ 4C. Pay chinh muc tiéu, la su hai long hay 1a mong doi
cua khach hang.

4P 13 phuong tién dé nha doanh nghiép kinh doanh con 4C Ia muc tiéu, 1a ky vong cua
khéch hang. Néu doanh nghiép dem lai dugc 4C cho khach hang that hiéu qua thi khach hang
¢O duoc su thoa man.

Bing 1-1. Mdi quan hé 4P — 4C

Doanh nghi¢p — 4P

Khéch hang — 4C

Product

Dung nhitng yéu t6 1y hoa nao dé san
Xuat ra san pham la su lra chon va quyét
dinh cua nha san xuét.

Customer value

Khach hang khong quan tam dén cac yéu t6 ly hoa cua
san pham ma quan tdm dén nhitng loi ich ca chic nang,
tam |y va sy thoa méan nhitng nhu cau cua minh.

Price
Dinh gi& bao nhiéu Ia do nha san xuét
quyét dinh

Cost to customer

Khach hang khong chi quan tam dén s6 tién bo ra dé
mua san phan ma ho con quan tim dén tong phi ton bao
gom: tién mua san pham, phi ton van hanh, phi ton thai
hdi, phi ton sira chira, phu ting thay thé ...

Place
Chon kénh va chién luoc phan phdi
nhu thé nao 1a do nha san xuat quyét dinh.

Convenience

Khach hang quan tdm dén su tién loi trong mua sam,
trong dich vu hau méi ... Néu c6 duoc sy tién loi thi khach
hang s& giam duoc hai loai phi ton 12 thoi gian, cong st
va gié tri s€ tang 1én.

Promotion
Dung cac cong cu xdc tién gi va nhu
thé ndo 1a do nha san xuat quyét dinh.

Communication

Khach hang quan tdm dén viéc quang ba va truyén
thdng cua cong ty dé c6 théng tin va hinh anh chinh xac
vé cdng ty va san pham.

1.2.5. Quan tri marketing
a. Khai niém

Quan tri marketing 1a phan tich, 1ap ké hoach, thuc hién va kiém tra viéc thi hanh cac bién
phap nham thiét lap, cing ¢6 va duy tri nhiing cudc trao ddi ¢ lgi véi nhitng ngudi mua da
duoc lya chon dé dat duoc nhitng muc tiéu da dinh cua doanh nghiép.

Quan tri marketing 1a qua trinh phan tich, 1ap ké hoach, thuc hién va kiém tra hoat dong
marketing

b. Cdc quan diém quan tri marketing



bl. Quan diém hoan thién san xudt ( The Production Concept)

- Noi dung: Ngudi tiéu dung s& wa thich nhitng san pham c6 sin va dugc béan rong réi.
Nhitng nha quan tri can phai tap trung vao viéc ting quy mo san Xuit va mé rong pham vi tiéu
thu.

- Uu diém:

+ Tang quy md san xuat, ha gia thanh san pham.
+ Pap tng nhu cau thi truong.
- Nhuoe diém:
+ Nha san xut d& 1am vao tinh trang khdng tiéu thy dugc san pham vi ¢é nhiéu déi tha
canh tranh.
+ Khong lam ting cau thi truong
- Truong hop &p dung:
+ Khi nhu cau mua sam san pham vuot qua kha ning cung tng
+ Gié thanh hay chi phi san xuat hién tai con cao, c6 thé ha duoc nho loi thé vé quy md
b2. Quan diém san pham ( The Product Concept)

- Noi dung: Quan diém nay cho rang khach hang ua thich cac san pham c6 chat luong
cao, céng dung nhiéu, ¢ nhimg tinh ning méi, dic trung ndi bat. Do dé, cac doanh nghiép phai
tap trung vao viéc cai tién va hoan thién san pham. Quan diém trong san pham din dén
marketing thién can. Cac doanh nghiép chi cai tién va hoan thién san pham theo suy nghi cua
minh. Ho cho rang khi ho tao ra duoc san pham tét nhat, s& khién cho khach hang d6 xo6 dén
mua hang caa ho. Ho san xuat ma khong quan tim dén nhu cau caa khach hang, dén cac san
pham canh tranh cuing loai. Ho quén rang, dé thoa man mot nhu cau co thé c6 nhiéu loai san
pham khéc nhau.

- Uu diém:

+ Phi hop vai xu thé nguoi tiéu ding ngay cang doi hoi cao vé chat luong san pham

+ Khuyén khich d6i méi cong nghé ky thuat

- Nhuoc diém:;

+ Doanh nghiép it quan tam dén khach hang khi thiét ké san pham

+ Khoéng xem khach hang la trung tam

+ Lam tang gia thanh va gia ban san pham quéa muc

b3. Quan diém ban hang ( The Selling Concept)

- Nbi dung: Nguoi tiéu dung thuong bao thu va do d6 co stc y hay thai do ngan ngai,
chan chir trong viéc mua sam hang hda. Ho s& khdng mua nhiéu cac san pham caa doanh nghiép
néu doanh nghiép khong c6 nhitng nd hrc ban hang va cb dong cé tinh quyét dinh. Doanh nghiép
can tap trung moi ngudn luc va su ¢b gang vao viéc thuc day tidu thu va xdc tién ban hang.

- Uu diém: Khuyén khich cac doanh nghiép dau tu cho khau tiéu thu dé rdt ngan chu ky
san xuat, tao diéu kién cho qua trinh tai san xuét.

- Nhuoc diém: Trong mot sb truong hop thi chi dat duoc két qua trong mot thoi gian
ngan.
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- Truong hop ap dung:

+ Khi doanh nghiép it cd kha ning bién d6i dic tinh cia san pham hoic nhitng san pham
¢6 nhu cau thu dong, tic 1a nhitng san pham ma ngudi mua it nghi dén viéc mua sim ching
hoic c6 nghi dén ciing khong thy c6 gi bt bach.

+ Khi doanh nghiép bét dau tung san pham méi ra thi tredng hay can ting doanh thu vao
cac dip 1, tét.

b4. Quan diém marketing (The Marketing Concept)

Quan diém nay cho rang chia khoa dé dat dwoc cac muc tiéu cua té chie 1a xac dinh dugc
nhu cdu va mong muén cua cac thi truong muc tiéu, dong thoi bao dam mue d6 théa man nhu
cau mong mudn cua khach hang mét cach day da va hiéu qua hon so véi cac di thi canh tranh.
Sy khéc nhau giita quan diém ban hang va quan diém marketing nhu sau :

Bang 1-2. So sanh hai quan diém ban hang va marketing [11, 2]

Piém biat | Muc tiéu

3 Phuwong tién bich
dau tap trung wong fie 1

Ban hangva | Loi nhuan théng qua

Quan diém ban hang | Nha may San pham yém trg doanh thu

Loi nhuan thong qua su
théa mén cua khach
hang

Thitrwong | Nhu cau Marketing

Quan diem marketing | - viey | khach hang | phéi hop

- Uu diém:

+ Thu hat nhiéu khéch hang

+ Tang uy tin ctia Nha san xuat

b5. Quan diém marketing dao dirc x& héi (The Societal Marketing Concept)

Theo quan diém nay, nhiém vu cua té chic chang nhimg xac dinh nhitng nhu cau, mong
mudn va lgi ich caa thi trudng muc tiéu, dam bao thuc hién cac mirc d6 thoa mdn mong mudn
cuia khach hang mot cach day di va co hiéu qua hon cac ddi tha canh tranh ma con phai duy tri,
cung ¢b va nang cao phuc lgi ciia ngudi tieu dung va xa hoi.

Theo quan diém nay, doanh nghiép trudc khi dua ra quyét dinh can phai can nhac va két
hop 3 loai lgi ich:

- Loi ich cua doanh nghiép

- Loi ich cua khach hang

- Loi ich x4 hoi

Quan diém nay xuat phat trong tinh hinh méi treong séng bi 6 nhiém, tai nguyén thién
nhién bi pha hoai, dan sb bung nd, lam phét toan cau, nhiéu nudc trén thé gisi van trong bdi
canh doi nghéo, cac dich vu xa hoi it duoc quan tim. Quan diém marketing bo qua nhitng mau
thuan gitra mong mudn trudc mat va loi it 1au dai ciia nguoi tiéu dung..

Vi du nhu thirc an nhanh Hamburger ngon nhung chira nhiéu tinh bot va chét béo. Chiing
dugc goi trong nhiing bao bi tién dung, dep nhung khi phé thai bao bi nhiéu khi loai bao bi nay
kh6 phan hily va anh huang xau dén maéi truong séng. Vi vy, quan diém marketing xa hoi doi
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