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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai séch gido trinh nén cac ngudn thdng tin cd thé duoc phép ding
nguyén ban hodc trich ding cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoic sir dung véi muc dich kinh doanh thiéu lanh
manh s& bi nghiém cam.



LOI GIOI THIEU

Toan cau hod, hoi nhap kinh té khu vuc va qudc té 1a xu thé khong tranh khoi ddi véi cac
qudc gia, trong d6 c6 Viét Nam. Bang va Nha nuéc ta cha treong chi dong hoi nhap dé phat
trién va yéu cau cac nganh phai xay dung 16 trinh hoi nhap.

Trong diéu kién d6, canh tranh ngay cang trd nén gay gat voi quy md, cudong do va
pham vi ngay cang rong. Diéu nay budc cac doanh nghiép phai thay doi tu duy kinh doanh,
hudng toi khach hang. Do vy, Marketing tré thanh mén hoc khong thé thiéu duoc ddi
vé6i cac hoc sinh, sinh vién khéi kinh té. Nham dap tng yéu cau vé giéo trinh hoc tap, giang
day va nghién ciru cia hoc sinh, sinh vién khoa Ké Toan truong Cao dang Hoa Binh Xuan
Loc da to chie bién soan cudn gi4o trinh mén hoc « Marketing ” véi b cuc sau:

Noi dung cua gi&o trinh bao gom cac Bai sau:
Chuwong 1: Ban Chat Caa Marketing
Chuwong 2: H¢ Thong Nghién Ciéru Théng Tin Va Méi Truwong Marketing
Chuwong 3: Chién Lwoc Marketing Hon Hop
Chuwong 4: Ung Dung Marketing

Trong qué trinh bién soan, ching t6i d4 tham khao va trich dan tir nhiéu tai liéu duoc
liét ké tai muc Danh muc tai liéu tham khao. Chang téi chan thanh cam on cac tac gia cua cac
tai liéu ma chang t6i da tham khao.

Bén canh d6, gi4o trinh ciing khong thé tranh khoi nhitng sai sét nhat dinh. Nhom tac
gia rat mong nhan duoc nhitng y kién déng gop, phan hdi tir quy dong nghiép, cac ban ngudi
hoc va ban doc.

Trén trong cam on./.
pong Nai, ngdy  thang nam 2021
Tham gia bién soan
1. Chu bién ThS. Binh Thi L& Quyén
2. ThS. Nguyén Quang Liém
3. ThS. Tran Thi Ngoc Lan
4. ThS. Pham Thi Duin
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GIAO TRINH MON HQC
1. Tén mon hgoc: MARKETING
2. M&@ mon hoc: MH22
3. Vi tri, tinh chit, y nghia va vai trd cia mon hec:

3.1. Vi tri: Gido trinh danh cho ngudi hoc trinh d6 Trung cap tai trudng Cao dang Hoa Binh
Xuan Loc.

3.2. Tinh chét: Mén hoc Marketing 1&2 mén hoc tu chon nhiam cung cip nhitng kién thirc vé
thi truong trén co s d6 xay dung va trién khai chién luoc Marketing hdn hop théng qua 4
cdng cu la san pham, gia, phan phdi, hd tro.

3.3. Y nghia va vai tro cia mon hoc: mén hoc nay danh cho ddi trong 13 ngudi hoc
thudc chuyén nganh Ké toan doanh nghiép. Mén hoc nay da dugc dua vao giang day tai
truong Cao dang Hoa Binh Xuén Loc tir nam 2021 dén nay. Noi dung chi yéu cia mon hoc
nay nham cung cap cac kién thiac thudc linh vec MARKETING: Trinh bay duoc nhiing
kién thirc co ban caa kinh doanh va marketing; Van dung nghién cau hé thng thong tin va
moi trudong dé 1ap chién lugc marketing; Van dung cac phuong phap 1ap ké hoach vao cong
tac marketing cé hiéu qua nhat; Van dung vao thyc tién cach thac marketing mot sb noi
dung trong doanh nghiép .

4. Muc tiéu ciia mén hec:
4.1. Ve Kkién thic:

+ Al Trinh bay duoc nhing kién thirc co ban cua kinh doanh va marketing
+ A2: Van dung nghién ciu hé théng thong tin va moi truong dé 1ap chién lugc
marketing.
+ A3: Van dung cac phuong phéap 1ap ké hoach vao cong tac marketing c6 hiéu qua
nhét
+ A4: Van dung vao thuc tién cach thirc marketing mot s6 noi dung trong doanh
nghiép
4.2. Vé Ky ning:
+ B1: Lya chon duoc cic cach thuc t chire, diéu hanh va tham muu cho lanh dao
vé phuong phap marketing nang cao hiéu qua hoat déng kinh doanh.
+ B2: T chirc dugc cdng tdc marketing phd hop véi tieng doanh nghiép
+ B3: Str dung kién thirc da duoc nghién ctru lam co sé cho viéc nhan thirc va tng
dung vao hoat dong thuc tién khi la nhan vién marketing caa doanh nghiép.
4.3. \é ning luc tw chi va trach nhiém:

+ C1: Coy thirc hoc tap theo phwong phéap biét suy luan, két hop ly luan véi thuc
tién.



+ C2: C6 thai do nghiém tuc, cach tiép can khoa hoc khi xem xét mot van dé thuoc

linh vuc marketing.

5. N¢i dung ciia mon hoc

5.1. Chwong trinh khung

Thoi gian hoc tap (gio)

Trong do
Ma sé Thuc
MH/ Tén mo6n hoc, mo dun tin | +z hanh/
) : Tong Thuc 2
Mb chi| & Ly | Kiém
p tap/Thi
thuyét i .| tra
nghiém/Bai
tap/Thao
luan
I Céc mon hgc chung 13 | 255 106 134 15
MH 01 | Giao duc Chinh tri 2 30 15 13 2
MH 02 | Phap luat 1| 15 9 5 1
MH 03 | Gido duc thé chat 1| 30 4 24 2
MH 04 | Gi4o duc quédc phong - An ninh 2 | 45 21 21 3
MH 05 | Tin hoc 2 45 15 29 1
MH 06 | Tiéng Anh 5 | 90 42 42 6
] Cac mon hgc, mé dun chuyén mon | 60 | 1440 | 405 980 55
1.1 | Mbn hoc, m6 dun co sé& 15 | 300 155 127 18
MH 07 | Quan tri van phong 2 45 25 17 3
MH 08 [ Soan thao van ban 2 45 25 17 3
MH 09 | Kinh té vi md 2 45 25 17 3
MH 10 | Ly thuyét tai chinh tién té 3| 45 30 12 3




MH 11 | Nguyén Iy thong ké 2 | 45 20 23 2
MH 12 | Nguyén Iy ké toan 4| 75 30 41 4

[1.2 | M0n hoc, m6é dun chuyén mon 33 | 915 164 725 26
MD 13 | Ké toan doanh nghiép 1 5 | 90 45 40 5
MD 14 | Ké toan doanh nghiép 2 4 | 90 25 60 5
MH 15 | Thué 2 | 45 20 23 2
MP 16 | Ké toan quan tri 3| 60 25 32 3
MD 17 | Tin hoc ké toan excel 4 | 90 29 57 4
MBDP 18 | Tin hoc ké toan phan mém 3| 60 20 37 3
MH 19 Thuc,hanh lap ching tir va ghi s6 4 | 120 ] 116 s

ke toan

MBP 20 | Thuc tap tét nghiép 8 | 360 - 360 -

1.3 | M6n hoc, md dun tw chon 10 | 225 | 86 128 11
MH 21 | K§ nang giao tiép trong kinh doanh | 1 | 30 10 18 2
MH 22 | Marketing 2 45 20 23 2
MD 23 | Ké toan thuong mai dich vu 2 45 18 25 2
MBD 24 | Ké toan hanh chinh sy nghiép 2 | 45 18 25 2
MBD 25 | Ké toan thué 3| 60 20 37 3

TONG CONG 75| 71 | 1695 511 1114

6. Piéu kién thuc hi¢n mon hec:
6.1. Phong hoc Ly thuyét/Thuc hanh: Phong may tinh.
6.2. Trang thiét bi day hec: Phong may vi tinh, bang, phan, to vit.

6.3. Hoc liéu, dung cu, mé hinh, phwong tién: Giao trinh, mé hinh hoc tap....
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6.4. Cac diéu kién khac: Ngudi hoc tim hiéu thyc té vé cong tac xay dung phuong an khic
phuc va phong ngua rui ro tai doanh nghiép.

7. Ngi dung va phwong phap danh gia:

7.1. Noi dung:
- Kién thirc: Panh gia tat ca noi dung da néu trong muc tiéu kién thirc
- K¥ ning: Panh gia tat ca noi dung da néu trong muc tiéu k¥ ning.
- Nang lyc tu chu va trach nhiém: Trong qua trinh hoc tap, ngudi hoc can:
+ Nghién ctru bai trude khi dén 16p.
+ Chuan bi day du tai liéu hoc tap.
+ Tham gia day di thoi lwong mon hoc.
+ Nghiém tdc trong qué trinh hoc tap.

7.2. Phwong phap:

Nguoi hoc duge danh gia tich liiy mon hoc nhu sau:
7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Théng tu sb
09/2017/TT-LDTBXH, ngay 13/3/2017 cua B9 truong Bo Lao dong — Thuong binh va Xa
hoi.

- Hudng dan thuc hién quy ché dao tao ap dung tai Trudng Cao dang Hoa Binh Xuan
Loc nhu sau:

Piém danh gia Trong s6

+ Piém kiém tra thuong xuyén (Hé s6 1)

40%
+ Piém kiém tra dinh ky (Hé s6 2)
+ Diém thi két thic mén hoc 60%
7.2.2. Phwong phap danh gia
Phwong phap | Phwong phap | Hinh thic Chuan dau ra S6 | Thoi diém
danh gia td chirc Kiém tra danh gia cot | kiémtra
B Tu luan/ Al, A2, A3,
Viet/ , _ _
Thuong xuyén , Trac nghi¢m/ B1, B2, B3, 1 |Sau...qio.
Thuyeét trinh
Bao céo C1,C2




Tu luan/

Viét/
Dlnh k}‘/ i Tréc ngh|ém/ A4, B4, C2 2 Sau... glb
Thuyeét trinh L
Béo céo
Al, A2, A3, A4
Két thdc mén g Ty luan va .
© Vidt Soan B1,B2,B3,B4, | 1 | Sau...giv
hoc trac nghiém
C1, C2,

7.2.3. Cach tinh diém

- Piém danh gi4 thanh phan va diém thi két thic mon hoc dugc chim theo thang diém
10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Piém mén hoc 1a tong diém cua tit ca diém danh gia thanh phan caa mon hoc nhan
Véi trong s6 tuong tmg. Piém mén hoc theo thang diém 10 lam tron dén mot chir sé thap
phan, sau d6 dugc quy doi sang diém chit va diém so theo thang diém 4 theo quy dinh cua Bo
Lao dong Thuong binh va X& hoi vé dao tao theo nién ché.

8. Huwéng dan thuc hién mon hoc

8.1. Pham vi, ddi tweng &p dung: Déi tugng Cao dang ké toan doanh nghiép.
8.2. Phwong phap giang day, hoc tap moén hec

8.2.1. Poi véi ngwoi day

* Ly thuyét: Ap dung phuong phéap day hoc tich cuc bao gom: thuyét trinh ngan, néu van de,
huéng dan doc tai liu, bai tap tinh hudng, cau hoi thao luan....

* Bai tap: Phan chia nhom nho thyc hién bai tap theo noi dung dé ra.
* Thao luan: Phan chia nhom nho thao luan theo noi dung dé ra.

* Hwéng din tw hoc theo nhdm: Nhém truéng phan cong céac thanh vién trong nhom tim
hiéu, nghién ctru theo yéu cau noi dung trong bai hoc, ca nhdm thao luan, trinh bay noi dung,
ghi chép va viét bao cao nhom.

8.2.2. Poi véi ngudi hoc: Ngudi hoc phai thyc hién cac nhiém vy nhu sau:

- Nghién ctru ki bai hoc tai nha trude khi dén 16p. Cac tai liéu tham khao s& duoc cung cap
ngudn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du téi thiéu 70% céc budi giang ly thuyét. Néu ngudi hoc ving >30% sé tiét ly
thuyét phai hoc lai mén hoc méi dugc tham duy Ki thi lan sau.

- Ty hoc va thao luan nhom: 12 mot phuong phéap hoc tap két hop gitra 1am viéc theo
nhom va 1am viéc ca nhan. Mot nhém gém 8-10 ngudi hoc s& duoc cung cap chu dé thao luan
truéc khi hoc ly thuyét, thue hanh. M3i ngudi hoc s& chiu trach nhiém vé 1 hoic mot s noi



dung trong cha ¢é ma nhom da phan cong dé phét trién va hoan thién tét nhat toan bo chu dé
thao luan caa nhom.

- Tham du du cac bai kiém tra thuong xuyén, dinh ky.
- Tham du thi két thdc mén hoc.
- Chua ddng t6 chuc thuc hién gio tu hoc.

9. Tai liéu tham khao:



R/
0‘0

CHUONG 1: BAN CHAT CUA MARKETING
GIOI THIEU CHUONG 1

Noi dung chuong 1 gidi thiéu so luoc vé sy ra doi caa Marketing, vai trd va chirc ning

cua Marketing trong doanh nghiép. Cac quan diém quan tri Marketing va quan tri qua
trinh Marketing.

R/
0‘0

MUC TIEU CHUONG 1

Sau khi hoc xong Bai nay, nguoi hoc ¢ kha nang:

>

>

Vé kién thirc:

+ Trinh bay dugc c&c khai niém, vai tro, chirc nang cua marketing;
+ Trinh bay dugc khai niém quan tri marketing;

+ Trinh bay dugc cac quan diém quan tri marketing.

Vé ky ning:
+ Phan tich dugc mdi quan hé cia chirc nang Marketing v6i cac chtc nang khac trong

doanh nghiép;

+ Ung dung quan tri gqda trinh marketing.

Vé néng luc tw chi va trach nhigm: Co y thirc hoc tap nghiém tuc, cha dong, tich cuc
trong viéc hoc tap.

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1

Poi Vi nguoi day: sir dung phwong phdp giang giang day tich cuc (dién gidng, van
ddp, day hoc theo van dé); yéu cau nguoi hoc thuc hién cau héi thdo ludgn va bai tap
CHUONG 1 (ca nhan hogc nhém).

DPéi Véi nguoi hoc: chii dong doc trieéc gido trinh (CHUONG 1) truéc buéi hoc; hoan
thanh ddy di cau hei thao ludgn va bai tap tinh huong CHUONG 1 theo c& nhan hodc
nhom va nép lai cho nguoi day diing thoi gian quy dinh.

PIEU KIEN THUC HIEN CHUONG 1

Phong hoc chuyén mén héa/nha xwéng: phong hoc theo tiéu chuan

Trang thiét bi may mac: May chiéu va céac thiét bi day hoc khac

Hoc liéu, dung cu, nguyén vit ligu: Bai trinh mon hoc, gido trinh, tai liéu tham khao,
gi&o an, phim anh, va cac tai li¢u lién quan.

Cic diéu kién khac: Khdng co

KIEM TRA VA PANH GIA CHUONG 1

Noi dung:
Kién thirc: Kiém tra va danh gid tat ca ngi dung da néu trong muc tiéu kién thic
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Ky ndng: Pdnh gid tat cd i dung dd néu trong muc tiéu ky ndng.

Ndng luc tirc chu va trach nhiém: Trong qua trinh hoc tdp, nguoi hoc can:
+ Nghién ciru bai truéc khi dén 1op

+ Chudn bi day du tai liéu hoc tap.

+ Tham gia ddy di thoi lwong mdn hoc.

+ Nghiém tdc trong qua trinh hoc tdp.

Phwong phap:
Diém Kiém tra thwong xuyén: 1 diém kiém tra (hinh thizc: hoi miéng)

V' Kiém tra dinh ky: khong co
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< NOI DUNG CHUONG 1
1. Vai tro ciia marketing
1.1. Sw ra doi cia Marketing

Marketing ra doi trong nén san xuat hang hoa tu ban cha nghia nhim giai quyét mau
thuan gitra cung va cau. Xuat phat tir nugc My, sau d6 duoc truyén ba dan sang cac nuéc
khac. Viét Nam da tiép nhan va dua vao giang day mdn hoc Marketing tai cac truong hoc vao
cudi nhitng ndm 80 dau 90 khi nén kinh té dang chuyén sang co ché thi trudng.

Marketing 1a qua trinh tong két thuc tidn san xuit kinh doanh trong méi trudng canh
tranh va dan dan duoc khai quat hod va nang Ién thanh Iy luan khoa hoc. Do qué trinh san
Xuat hang hod phat trién, tir chd lao dong thu cong dén lao dong co giGi hoa, san xuat hang
hod 16n, luong hang hoé cung cap ngay cang nhiéu dan ti vuot nhu cau cua thi truong. Mat
khac, méi quan hé gitra nguoi san xuat va ngudi tieu ding ngay cang xa do xuat hién cac
trung gian phan phéi khi quy mé san xuét ngay cang 1én. Do vay, ngudi san xuat ngay cang
it ¢6 co hoi hiéu 16 dugc mong mudn cua khach hang. Pay 1a nhitng nguyén nhan cin ban
dan téi hang hod san xuat ra khong ban duoc vi khong dap ing nhu cau ciia khach hang. Hoan
canh nay budc cac nha san xuét phai tim toi cac phuong phap khac nhau dé tiéu thu hang hoa.
MOi khi phuong phap cii khong giai quyét duoc van dé dat ra thi lai xuat hién phuong phap
méi thay thé. Do vay, noi dung, phuong phap va tu duy kinh doanh ciing bién d6i dé thich
nghi véi moi truong kKinh doanh mai.

Tir tu duy kinh doanh “ban nhitng cai minh cé san” trong diéu kién cung nho hon cau,
cac doanh nghiép phai chuyén dan sang tu duy “ban cai ma khach hang can” khi cung vuot
Cau va canh tranh gia ting. D6 chinh 13 tu duy kinh doanh Marketing.

Dé thyc hién tu duy “ban cai ma khach hang can” thi nha san xuét phai hiéu rat ro
khach hang cua minh théng qua cong tac nghién cuau thi truong. Do vay, doanh nghiép phai
tién hanh hoat dong Marketing & tit ca cac giai doan cua qué trinh san xuét, tir nghién ctu thi
truong dé nam bit nhu cau cho dén ca sau khi ban hang.

Phét hién nhu cau |:> San xuat ra san pham |:> Ban |:> Dich vu hau mai

Marketing dau tién duoc ap dung trong cac doanh nghiép san xuat hang hod tiéu dung,
réi sau do chuyén sang cac doanh nghiép san xuat cdng nghiép. Va trong thap ky gan day,
Marketing da xam nhap vao cac nganh dich vu va phi thuong mai. Tir chd chi bo hep trong
linh vuc kinh doanh trong giai doan dau, sau d6 Marketing con xam nhap vao hau hét cac linh
vuc khac nhu chinh tri, ddo tao, van hoa - xa hoi, thé thao...

1.2. Cdc khai niém co ban cua Marketing

1.2.1. Marketing la gi?
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Cho dén nay nhiéu ngudi van lam tuong Marketing véi viéc chao hang (tiép thi), ban
hang va céc hoat dong kich thich tiéu thu. Vi vay, ho quan niém Marketing chang qua Ia hé
thng cac bién phap ma ngudi ban sir dung dé cbt lam sao ban duoc hang va thu duoc tién vé
cho ho. Tham chi, nhiéu ngudi con ddng nhat Marketing véi nghé di chao hang, gidi thiéu
ding thir hang (tiép thi).

Thuc ra tiéu thu va hoat dong tiép thi chi 1a mét trong nhitng khau cua hoat dong
Marketing. Hon thé nita d6 lai khong phai la khau quan trong nhat. Mot hang hoa kém thich
hop véi doi hoi cua ngudi tiéu ding, chat lwong thap, kiéu dang kém hap dan, gia ca dit thi
du cho nguoi ta co ton bao nhiéu céng sirc va tién cia dé thuyét phuc khach hang, viéc ban
chung ciing rat han ché. Nguoc lai, néu nhu nha kinh doanh tim hiéu k¥ ludng nhu cau cia
khach hang, tao ra nhitng mat hang phu hgp véi nd, quy dinh mét mac gié thich hop, c6 mot
phuong thirc phan phdi hap dan va kich thich tiéu thu cé hiéu qua thi chac chan viéc ban
nhitng hang hoa d6 s& tré nén dé& dang hon. Cach 1am nhu vay thé hién su thuc hanh quan
diém Marketing hién dai vao kinh doanh. Nguoi ta dinh nghia Marketing hién dai nhu sau:

Marketing 1a qué trinh 1am viéc véi thi truong dé thuc hién cac cudc trao d6i nham
thoa man nhirng nhu cau va mong muén cia con ngudi. Ciing ¢6 thé hiéu, Marketing 1a mot
dang hoat dong cta con ngudi (bao gom ca td chirc) nham thoa man cac nhu cau va mong
muén thong qua trao doi.

Thong thudng ngudoi ta cho rang Marketing 1a cong viéc cia nguoi ban, nhung hiéu
mot cach day du thi doi khi ca ngudi mua ciing phai lam Marketing. Trén thi truong bén nao
tich cuc hon trong viéc tim kiém cach trao d6i voi bén kia thi bén d6 thudc vé phia lam
Marketing.

Do d6, hoat do6ng Marketing xuét hién bat ky noi nao khi mot don vi xa hdi (c& nhan
hay t6 chirc) ¢6 gang trao ddi cai gi d6 co gid tri voi mot don vi xa hoi Khéc.

Ngudi thue hién Déi tuwgng duoc D6i tuwgng nhan
M i ) °
Marketing :> arketing :> san pham

Bat ky khi nao ngudi ta mudn thuyét phuc mot ai d6 lam mot diéu gi, thi tic 1a cac chu
thé d6 da thuc hién hoat dong Marketing. D6 chinh 1a Chinh pha thuyét phuc dan ching thyc
hién sinh d¢ c6 ké hoach, mot dang chinh tri thuyét phuc cur tri bo phiéu cho tng vién cua
minh vao ghé Tong thong, mot doanh nghiép thuyét phuc khach hang mua san pham, hay ban
than ban thuyét phuc cac ddng nghiép, ban bé thuc hién ¥ twéng méi caa minh... Nhu vay,
hoat dong Marketing xay ra trong moi linh vuc doi séng xa hoi, ddi véi cac doanh nghiép,
cé4c to chuc phi lgi nhuan ciing nhu co quan Pang, Nha nuéc.

Chu thé Marketing c6 thé 1a mot ca nhan, mot doanh nghiép, mot dang chinh tri, mot
t6 chuc phi lgi nhuan va ca mot chinh phu.
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Péi tuong duge Marketing, dugc goi 12 san pham c6 thé 1a:

1. Mot hang héa: so mi Viét Tién, 6 t6 Toyota...

2. Mot dich vu: Mega Vnn, chuyén phéat nhanh DHL, nganh hoc PR...

3. Mot y tuang: Phong chong HIV, sinh dé c6 ké hoach

4. Mbt con ngudi: tng ¢t vién tong thong, tng cir vién qudc hoi...

5. Mot dia diém: Khu du lich Tuan Chau, Sapa...

6. \VVa ca mot dat nude

Déi twong tiép nhan cac chuong trinh Marketing ¢6 thé 13 ngudi mua, ngudi sir dung,
ngudi anh hudng, nguoi quyét dinh...

1.2.2. Nhu cau, mong muén

Chung ta da thay Marketing hién dai hudng téi thoa man nhu cau cua thi truong, vi
nhu cau chinh 1a dong lyc théi thic con ngudi hanh dong noi chung va mua hang ndi riéng.
Vay nhu cau la gi?

* Nhu cau.

Nhu cau 1a nhitng mong mudn va nguyén vong ciia con ngudi vé vat chat va tinh than
dé ton tai va phat trién. Nhu cau chinh la cam giéc thiéu hut mot cai gi d6 ma con nguoi cam
nhan duoc.

Nha tam Iy hoc ngudi My Maslow da phan chia nhu cau cia con ngudi theo 5 cap bac
khac nhau.....

Nhu cau la cai vén c6 cua con nguoi, Marketing chi phat hién ra cac nhu cau ty nhién
cua con nguoi chir khdng tao ra né.

* Mong mudn.

Mong muén 1a nhu cau c6 dang dac thi, cu thé. Mdi ca nhan ¢ cach riéng dé thoa man
mong mudn cua minh tuy theo nhan thire, tinh cach, vin hoa cua ho.

Vi du: Boi 1a mét nhu cau, nhu cau nay duoc dap (ng bang cac cach khac nhau ddi
Vi cac khach hang khac nhau. Ngudi thi mudn an com, ngudi thi mudn an pho, nguoi thi
muén an banh my... Ciing 1a com, ngudi thi an com bui binh dan, nguoi thi mudn vao nha
hang sang trong. Cung 1a nhu cau thong tin, nguoi thi dung may di dong nhan hiéu Nokia,
LG, Motorola...

Hiéu biét nhu cau tu nhién cua khach hang théi thi chua du. Nguoi lam Marketing con
phai nim dwoc mong muébn cua ho dé tao ra cac san pham dic thd ¢ tinh canh tranh gitp
doanh nghiép thing loi. Ai ciing biét 13 con nguoi ¢6 nhu cau an dé ton tai, nhung can phai
dap tng nhu ciu d6 nhu thé ndo sao cho thoa méan téi da nhu cau cia con ngudi.

* Nhu ciu c¢6 kha ning thanh toan
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Nhu cau 1a v6 han, trong khi d6 kha niang thanh toan ctia con nguoi 1 ¢ han. Vi vay,
khi nhu cau cuia con nguoi ¢6 kha nang thanh toan thi cac nha kinh té goi 1a cau cua thi truong.

Nhu cau c6 kha ning thanh toan 1a nhu cau ma doanh nghiép can quan tam truéc hét,
vi day chinh 1a co hoi kinh doanh can phai nim bt va dap wng kip thoi.

Déi vai thi truong Viét Nam thi kha nang thanh toan 1a van dé rat quan trong. Do vay,
san pham phai vira tui tién cua nguoi tiéu dung.

Vi du: mic dau nhiéu loai hang hoa cua Trung Quéc chat lwong chua cao, nhung van
duoc khach hang Viét Nam mua dung. Ly do co ban 12 gi ca cac hang hoa d6 vira véi tdi tién
cua dong dao khach hang Viét Nam, dac biét 1a ndng thon.

1.2.3. Gia tr, chi phi va s thoa man

- Nguoi tiéu ding quyét dinh mua san pham tac 1a 1ic nay ho mudn mua lgi ich ma
san pham mang lai khi tiéu dung. D6 chinh 1a gid trj tiéu dung ciia mot san pham. Va la cin
ctr dé ngudi tiéu dung lea chon mua san pham. Ta c6 thé hiéu:

Gia tri tiéu ding ctia mot san pham 14 sy danh gia cua ngudi tiéu ding vé kha ning cua
no trong viéc thoa man nhu cau déi véi ho.

- Chi phi d6i véi mot san pham 12 toan bo nhitng hao t6n ma nguoi tiéu dung phai bo
ra dé c6 duoc gia tri tieu dung cuaa no.

- Sy thoa man cua nguoi tiéu dung la muce d6 trang thai cam giac cua ho khi so séanh
gitta két qua tiéu ding san pham véi nhimg diéu ho mong doi trudc khi mua.

1.2.4. Thi truong, san pham
* Thi trudong
Theo quan diém Marketing, thi treong bao gdm con ngudi hay té chirc ¢6 nhu cau hay

mong mubn cy thé, san saing mua va ¢ kha nang mua hang hoa dich vu dé thoa man céc nhu
cau mong muén do.

Theo dinh nghia nay, chiing ta can quan tdm dén con ngudi va té chac c6 nhu cau,
mong muén, kha ning mua cua ho va hanh vi mua cua ho.

* San pham

Con ngudi sir dung hang hod, dich vu dé thoa man nhu cau caa minh. Marketing dung
khéi niém san pham (product) dé chi chung cho hang hoa, dich vu.

San pham 1a bat ky cai gi cd thé chao ban dé thoa madn nhu cau, mong mudn.

San pham c6 thé 1 hang hod, dich vy, ¥ tudng, dia diém, con ngudi... Can luu ¥ rang
nguoi tieu ding khdng mua mot san pham ma mua mét lgi ich, céng dung, sy hai 1ong ma
san pham mang lai.

1.2.5. Trao doi
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Trao ddi 12 viéc trao cho ngudi khac mot thir gi d6 dé nhan lai mot san pham ma minh
mong mudn.

Trao ddi 1a mot trong 4 cach ma con ngudi ¢ thé ¢ dugc san pham. Cach thir nhit 1a
san xuit ra san pham, cach thir 2 1 1y cua nguoi khac, cach tht 3 1a di xin va cach thi 4 trao
d6i (mua 1a mot hinh thirc cua trao doi).

Pé trao d6i duoc thuc hién, can phai co cac diéu kién sau day:

- it nhat phai c6 hai bén;

- M3i bén can phai c6 mot thir gi d6 c6 gia tri ddi vai bén kia;

- Mbi bén déu c6 kha niang giao dich va chuyén giao thir minh c6;

- Mdi bén déu c6 quyén tu do chap nhan hay tir chdi dé nghi caa bén kia;
- Mbi bén déu tin chac 13 minh nén hay muén giao dich véi bén kia.

1.3. Vai tro, chirc nang cia Marketing trong doanh nghiép

1.3.1. Vai tro cua Marketing trong doanh nghiép

- Marketing quyét dinh san xuét cua doanh nghiép.

- Marketing gitp cho doanh nghiép thay doi phii hop véi thi trudng va méi trudng bén
ngoai, giip ho cung cap cho thi truong ding cai ma thi truong can.

- Nho Marketing thi doanh nghiép va thi truong c6 su két ndi voi nhau, nho ¢6 ma san
XUt va thi truong duoc hoan chinh trong mét hé thng.

Doanh nghiép nam bat duoc nhu cau cta ngudi tiéu dung tir d6 co chién lugc Vé gia
ca, dia diém ban hang... phli hop dap ung dugc nhu ciu cia ngudi tiéu dung.

1.3.2. Churc nang cua Marketing

Hay thir tedng trong: Ban 1a giam déc cong ty A. Cong ty caa ban khdng c6 b phan
Marketing va khdng hé quan tam t6i né. Vi nghi rang that vo duyén khi bo phan d6 khong thé
san xuat dugc hang hoa cho cong ty ban. Va réi ban c6 hang hoé trong tay, rdi sao nira? Ban
san xuat ra chi dé ngam thdi sao? Cho du ban c6 kénh phan phéi di. Thi hang cta ban nam
ngay trén ké mot tiém tap hod nao d6. Nhung nhin hiéu cua ban khong hé dugc Marketing
hay quang cdo gi. Khach hang mu théng tin vé san pham va khéng 4n tuong gi va nam bén
canh d6 13 mot san pham d4 noi tiéng? Ban mua san pham nao? =>Chirc ning cuia Marketing
d6i voi doanh nghiép

- Doanh nghiép hiéu rd khach hang (ai 1a khach hang muc tiéu, ho c6 dic diém gi, nhu
cau va mong mudn caa ho nhu thé nao?)

- Doanh nghiép hiéu rd méi trudong kinh doanh (M6i trudng kinh doanh c6 tac dong
tich cuc hay tiéu cuc dén DN)
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- Doanh nghiép hiéu r& dbi tha canh tranh (P4i thii nao dang canh tranh véi doanh
nghiép, ho manh yéu thé nao so véi doanh nghiép)

- Doanh nghiép dua ra cac chién lwgc Marketing hiéu qua nhat (chién luoc vé san
pham, gié ca, kénh phan phéi, xtc tién)

=> Mubn kinh doanh thanh céng, doanh nghiép phai hiéu rd minh, hiéu rd ddi phuong,
hiéu rd khach hang, hiéu rd thién thoi, dia lgi. Tir 6 doanh nghiép méi co thé xay dyung nén
chién lwgc Marketing huéng tai thi truong.

1.3.3. Méi quan hé cia Marketing véi cac chire nang khdc
Trong mot doanh nghiép c6 nhiéu chirc nang:

- Chirc ning quan tri tai chinh — ké toan

- Chic ning quan tri nguon nhan lyc

- Chitc nang quan tri san xuat

- Chtrc nang quan tri Marketing

- Chirc ning nghién ctru — phaét trién

Trong d6 chirc ning Marketing 1a cau ndi gitra thi trudng va doanh nghiép thong qua
cac chirc nang khac.

K& todn — tai chinh

Marketing

Marketing Marketing

Marketing

Nghién clru — phat trién

2. Quan tri marketing
2.1. Thé nao la qudn tri Marketing

Ciing nhu cac hoat dong khac trong doanh nghiép, dé dat dugc muc tiéu dit ra, hoat
do6ng Marketing can phai duoc quan tri. Theo Ph. Kotler:
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Quan tri Marketing 1 qué trinh phan tich, 1ap ké hoach, thuc hién va kiém tra viéc thi
hanh cac bién phap nham thiét 1ap, cang ¢ va duy tri nhitng cudc trao doi c6 lgi véi nguoi
mua duoc lya chon dé dat duoc muc tiéu da dinh caa doanh nghiép.

Nhu vay, quan tri Marketing c6 lién quan truc tiép dén viéc:

- Phat hién va tim hiéu cin k& nhu cau va wéc muédn cua khach hang;

- Goi m& nhu cau cua khéach hang

- Phéat hién va giai thich nguyén nhan cua nhiing thay d6i ting hodc giam muc cau

- Phat hién nhitng co hoi va thach thac tir moéi treong Marketing

- Chu dong dé ra céc chién lugc va bién phap Marketing dé tac dong 1én muc do thoi
gian va tinh chat caa nhu cau sao cho doanh nghiép c6 thé dat duoc cac muc tiéu dat ra tur
trudce.

2.2. Cdc quan diém qudn tri Marketing

Marketing hinh thanh va phét trién trong mot qué trinh hoan thién khéng ngung cua
nhan thicc vé quan tri doanh nghiép. Cho dén nay, trén thé gidi ngudi ta da tong két 5 quan
diém quan tri Marketing. C6 thé tom tat nim quan diém d6 nhu sau:

a. Quan diém tdp trung vao san xuat

Quan diém dinh huéng san xuét cho rang: nguoi tiéu ding s& wa thich nhiéu san pham
duoc béan rong rai véi gia ha. Vi vay, nhitng nha quan tri cac doanh nghiép can phai tap trung
VA0 Viéc ting quy mo san Xuat va mo rong pham vi tiéu thu.

Theo quan diém nay, nguoi tiéu ding s& mua hét cac san pham cua cong ty, muén duoc
cung cap nhiéu hon véi gia ngay cang ha. Vi vay trong quan tri Marketing cdng ty phai dau
tu phat trién & nang cao ning lyc san xuat, khai thac triét dé nguon hang va giam chi phi dé
dua hang hoa nhiéu nhat vao thi trudng vai gia mua ngay cang ha.

Hang hoa Trung Quéc xam chiém thi truong Viét Nam va nhiéu thi truong khac trén
thé gigi nho gia thap va chat luong tim tim. Chién lugc nay da thanh cong do thi truong ndng
thdn rong 16n caa Viét Nam nhiéu nhu cau tiéu dung chua duoc dap @ng va kha nang thanh
toan chua cao.

Trong mot cong ty hudng vé san xuat cac nha quan ly cip cao nhu Chu tich Hoi dong
quan tri, giam ddc diéu hanh c6 chuyén mén k¥ thuat thudc linh vuc san xuat cua cong ty,
con bd phan ban hang 1a mot phong nho thuc hién chirc nang quang cdo ma thoi.

b. Quan diém tdp trung vao hoan thién san pham

Theo quan diém ndy, ngudi tiéu dung ua thich nhitng san pham c6 chat lugng cao nhat,
c6 tinh ning st dung tét nhat. Tir 6, doanh nghiép can phai nd lyc hoan thién san pham
khong ngung.
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Trong diéu kién cua Viét Nam hién nay, viéc nang cao chat lugng san pham dé ting
cudng kha nang canh tranh, dac biét 1a khi chat luong san pham con thap va yéu cau hoi nhap
dit ra gay gat 1a didu hét st can thiét. Nhung néu chi loay hoay vao viéc nang cao chat luong
san pham va cai tién cac dic tinh san pham thi chua c6 gi dam bao chic chan cho sy thanh
cong. Bai vi, nhu cau cua thi truong ludn ludn thay doi.

¢. Quan diém tdp trung vao ban hang

Theo quan diém nay: Nguoi tiéu dung thudng ngan ngai, chan trir trong mua sim hang
hod. Do vay, doanh nghiép phai nd luc thuc day ban hang thi mai thanh cong.

Theo quan diém nay, doanh nghiép san xuat réi méi lo thiic day tiéu thu. Bé thyc hién
theo quan diém nay doanh nghiép phai dau tu vao t6 chuc céc cira hang hién dai va chi trong
tuyén chon huan luyén nhan vién ban hang c6 ki nang thuyét phuc gioi, chii y dén cong cu
quang cdo, khuyén mai....

Trong lich str, quan diém nay cling mang lai thanh cong cho nhiéu doanh nghiép. Va
cho téi ngay nay cac ky thuat ban hang, khuyén mai van phét huy tac dung. Tuy nhién, n6
khong phai 1a yéu t6 quyét dinh. Ngay nay, nhiéu ngudi van lam tuéng Marketing la ban hang.
Tuy nhién, néu san pham khong dap tmg duoc nhu cau cua khach hang thi cac nd luc nham
vao ban hang ciing s& 1a vo ich. Ban s& vo ich khi thuyét phuc mét thanh nién mua bo 40 dai
the, khan xép mac du véi gié rat re.

Doi voi cong ty hudng vé ban hang thi nha quan tri ban hang trg thanh nguoi quan
trong nhat trong cong ty, chitc nang ban hang la chic ning quan trong nhat ¢ trong cong ty.
Ho 14 ngudi mang lai sy thanh cong cho cong ty. Theo quan diém nay, ngudi ban hang gioi
c6 thé ban dugc moi thir hang ho4, ké ca cac hang hoa ma khach hang khong wa thich.

d. Quan diém Marketing

Quan diém Marketing khang dinh rang: Chia khoa dé dat duoc thanh cong trong kinh
doanh caa doanh nghiép 1a phai xac dinh dung nhitng nhu cau va mong mudn cua thi trudng
(khach hang) muc tiéu, tir ¢6 tim moi cach dam bao su thoa man nhu cau va mong mudn dé
bang nhitng phuong thic ¢6 wu thé hon so voi d6i thu canh tranh.

Nguoi ta thudng dong nhat quan diém kinh doanh theo cach thirc Marketing véi quan
diém tap trung vao ban hang. Nhung vé thuc chét hai quan diém d6 rat khéc biét nhau. Ta co
thé vach ra nhitng dic trung co ban cua quan diém nay nhu sau:

- Quan diém Marketing bao gio ciing tap trung vao nhitng khach hang nhat dinh duoc
goi 1 thi truong muc tiéu- Boi vi xét vé nguon luc thi khdng mot cong ty nao co thé kinh
doanh trén moi thi trudng va thoa man mot cach wu thé hon di thu canh tranh moi nhu cau
va mong mudn.

- Hiéu rd nhu cau, mong muén cua khach hang muc tiéu 1a van dé cdt 16i cua quan tri
Marketing- Bai vi, khdng hiéu biét dung nhu cau va mong muén cia khach hang thi khong
thé thoa man mot cach tdi wu nhu ciu do.
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