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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai séch gido trinh nén cac ngudn thdng tin ¢d thé duoc phép ding
nguy@n ban hoic trich ding cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoac s dung véi muc dich kinh doanh thiéu lanh
manh s& bi nghiém cam.



LOI GIOI THIEU

Viéc doc tai liéu va hudng dan bang tiéng Anh trong linh vuc cdng nghé théng tin 1a mot
nhu cau cip thiét, tién tgi viéc hoi nhap CNTT trong ving va trén thé gioi. Bé dap wng nhu
cau d6, Nha xuat ban Pai hoc Su pham t6 chuc bién soan cudn sach nay nham gitp hoc
sinh, sinh vién phat trién k¥ nang co ban dé giao tiép bang tiéng Anh trong nganh cong nghé
thong tin. Sach co thé dung trong céac trudng dai hoc, cao dang va day nghé cho hoc
sinh,sinh vién da biét lam chu nhitng mau cau tiéng Anh théng dung nhung mudn mé rong
va nang cao cac ky nang ngdn ngir trong moi truong cbng nghé théng tin.

Sach cap nhat va bao gom nhitng khéai niém co ban trong nghanh cong nghe thdng tin
nham gidp hoc sinh, sinh vién méi 1am quen véi chuyén nghénh nay tiép thu nhitng kién thirc
hitu ich vé mén hoc.

Vi 7 bai bao gdm nhiéu chu d& vé cong nghé thdng tin, str dung cac bai doc va hinh
minh hoa dugc trich tir sach, bao,céc tap chi chuyén nghanh may tinh,Internet,trang Web,sach
huéng dan va nhitng mau tin quang céo nham gip hoc vién thu nhan va phét trién nhiing ky
nang can thiét ¢ mdn hoc Cong nghé thong tin sau nay. Gido trinh dic biét chd trong vao
viéc phét trién ki niang doc; nhitng phét trién von tir caa hoc vién; trong mdi bai c6 phan bai
tap ngir phap gilp hoc vién dn lai nhitng diém ngit phap co ban. Phan cudi gido trinh 1a bang
tra ciru cac thuat ngir chuyén nghanh da dwoc dich sang tiéng Viét, dap an va mot sé goi y
giang day can thiét cho giao vién.

Gido trinh dé str dung cho ca giang vién lan hoc vién nho cach trinh bay ré rang, st dung
nhiéu hinh anh va do hoa. Pay la gido trinh hitu ich cho nhitng nguoi muén cé dugc nhitng
k§ ning von c6 duoc coi 1a bat budc dé cd thé lam viéc trong bat cir linh vuc nao caa nghanh
CNTT.

Véi nhiéu nam kinh nghiém giang day CNTT bang tiéng Anh va tiéng Anh
chuyén nghanh CNTT, nhém tac gia da bo ra nhiéu cong suc,nd luc dé bién soan gido trinh
cho phu hop véi méi truong giang day ¢ Viét Nam. Tuy nhién, nhirng sai sot trong lic bién
soan va trinh bay 1a khong thé tranh khoi. Rat mong nhan duoc su dong gop cia cac dong
nghiép va nguoi hoc dé cudn sach nay ngay cang hoan thién hon, phuc vu cho dong dao ban
hoc

Noi dung cua gi4o trinh bao gém cac chuong sau:
Bai mo dau: Computers today computer applications
Chuong 1: Input/ output devices

Chuong 2: Storage devices

Chuong 3: Basic software



Chuong 4: Creative software
Chuong 5. programming
Chuong 6: Computers tomorrow

Trong qué trinh bién soan, chung t6i da tham khao va trich dan tir nhiéu tai liéu duoc
liét ké tai muc Danh muc tai liéu tham khao. Chdng téi chan thanh cam on cac tac gia cta cac
tai liéu ma chang t6i da tham khao.

Bén canh d6, gi4o trinh ciing khong thé tranh khoi nhiing sai sot nhat dinh. Nhom tac
gia rat mong nhan duoc nhitng y kién déng gop, phan héi tir quy dong nghiép, cac ban ngudi
hoc va ban doc.

Tran trong cam on./.
pong Nai, ngdy  thang nam 2021
Tham gia bién soan

1. Tb bd mén tiéng anh
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GIAO TRiINH MON HQC
1. Tén mon hec: Tiéng anh chuyén nganh
2. Mamon hegc: MHO07
3. Vi tri, tinh chat, y nghia va vai trd cia mon hec:

3.1. Vi tri: Gido trinh danh cho ngudi hoc trinh d6 Trung cap tai truong Cao dang Hoa Binh
Xuan Loc.

3.2. Tinh chat: La mén hoc k¥ thuat co s& chuyén mdn nghé bét budc

3.3. Y nghia va vai tro cia mon hoc: mdn hoc nay danh cho dbi trong 13 ngudi hoc thudc
chuyén nganh Ky thuat sira chira lap rap may tinh. Mon hoc nay da dugc dua vao giang day
tai trudng Cao dang Hoa Binh Xuan Loc tir nam 2021 dén nay. Noi dung chi yéu caa mén
hoc nay nham cung cap cac kién thuc thudc linh vuc tiéng anh chuyén nganh: doc hiéu, dich
cac tai liéu tiéng Anh chuy&n nganh Cong nghé thdng tin, doc hiéu cac thong bao cua hé théng
va cac phan mém ang dung khi khai thac va cai dat, Hiéu biét cau tric ctia may tinh va céac
chirc ning cua noé dé cd thé mua may tinh tai ctra hang kinh doanh may tinh, Trinh bay va
thao luan cac chi d& chuy@n nganh caa minh, doc hiéu cac tai liéu doc thém bang tiéng Anh
va tom tit noi dung chinh cua tai liéu, nim dugc von tir ving va ngit phap co ban cua chuyén
nganh CNTT

4. Muc tiéu cia moén hec:
4.1. Ve kién thac:

A.1  Phat trién nhitng ki nang nhu: doc hiéu, dich cac tai liéu tiéng Anh chuyén
nganh Céng nghé théng tin;

A.2  Poc hiéu cac thdng béo cua hé thdng va cac phan mém tng dung khi khai thac
va cai dat;

A.3  Hiéu biét cau tric cua may tinh va cac chirc ning cia nd dé co thé mua may
tinh tai ctra hang kinh doanh may tinh;

A4 Trinh bay va thao luan céc cha dé chuyén nganh caa minh;

A5  Doc hiéu cac tai liéu doc thém bang tiéng Anh va tém tat noi dung chinh cua
tai liéu;

A.6  Nam duoc vdn tir vung va ngit phap co ban caa chuyén nganh CNTT.

Vé k§ niing:

B.1  Manh dan trong giao tiép Anh ngit chuyén nganh Céng nghé thong tin.

B.2  Tu tin khi doc va nghién cau tai lidu tiéng Anh chuy@n nganh Céng nghé théng
tin.



4.3 V@ ning lyc tw cha va trach nhiém:

Cl

Nghiém tuc va tu giac trong hoc tap.

5. N¢i dung ciia mon hoc

5.1. Chuwong trinh khung

Thai gian hoc tap (gio)
~ X Trong do
Ma SO
MH/ Tén mo6n hoc, mé dun tin Téng Thuc hanh/
Mb chi| s Ly | Thuctap/Thi | Kiém
thuyét | nghiém/Bai | tra
tap/Thao luan
I Cac moén hec chung 13 | 255 106 134 15
MH 01 | Giao duc Chinh tri 2 30 15 13 2
MH 02 | Phép luat 1] 15 9 5 1
MH 03 | Gi&o duc thé chat 1] 30 4 24 2
MH 04 | Gi4o duc quéc phong - Anninh | 2 | 45 21 21 3
MH 05 | Tin hoc 2 45 15 29 1
MH 06 | Tiéng Anh 5| 90 42 42 6
Céac modn hgc, mé dun chuyén
I . 62 | 1460 | 433 936 91
mon
1.1 [ Mén hoc, md dun co sé 20 [ 390 | 159 206 25
MH 07 | Tiéng Anh chuyén nganh 2 45 20 21 4
MH 08 | An toan vé sinh cong nghiép 2 30 18 10 2
MD 09 | Tin hoc van phong 4 90 20 62 8
MD 10 | Internet 2 45 15 28 2




MH 11 | Kién tric may tinh 3| 45 28 15 2
MH 12 | K¥ thuat do luong 3| 45 28 15 2
MH 13 | K¥ thuat dién tur 41 90 30 55 5
1.2 | M6n hoc, mé dun chuyén mén | 26 | 540 185 315 40
MH 14 | Ky thuat xung so 4 | 75 25 45 5
MP 15 | Lap rép va cai dit may tinh 3| 75 25 45 5
MP 16 | Xir ly s ¢d phan mém 3| 60 20 35 5
MH 17 | Mang may tinh 4 75 40 30 5
MBD 18 | Stra chira may tinh 3 75 20 50 5
MBP 19 | Stra chira bo nguon 3| 60 15 40 5
MBD 20 | K¥ thuat stra chita man hinh 3 60 20 35 5
VD 21 S}”ra chira may in va thiét bi ngoai 2 | 60 20 - :
VI
1.3 | M6n hoc, mé dun tw chon 7 | 180 64 100 16
MD 22 | Quan tri mang 3 75 25 45 5
MBD 23 | Hé quan tri CSDL (MS Access) | 3 | 75 25 45 5
MBD 24 | K§ Niang Nghé Nghiép 1] 30 14 10 6
Thuec tap tot nghiép 9 | 350 | 25 315 10
MBD 25 | Sua chira may tinh nang cao 4 | 120 10 105 5
MBP 26 | Thuyc tap tét nghiép 5230 | 15 210 5
TONG CONG 75 | 1715 | 539 1070 106

6. Piéu kién thuc hién mén hec:




6.1. Phong hoc Ly thuyét/Thuc hanh: Bap @ng phong hoc chuan
6.2. Trang thiét bi day hec: Projetor, méy vi tinh, bang, phan
6.3. Hoc liéu, dung cu, md hinh, phwong tién: Giéo trinh, mé hinh hoc tap,...

6.4. Cac diéu kién khac: Ngudi hoc tim hiéu thyc té vé cong tac xay dung phuong an khic
phuc va phong ngua rui ro tai doanh nghiép.

7. Ngi dung va phwong phap danh gia:

7.1. Noi dung:
- Kién thirc: Panh gia tat ca ndi dung da néu trong muc tiéu kién thirc
- K¥ ning: Panh gia tat ca noi dung da néu trong muc tiéu k§ ning.
- Nang lyc tu chu va trach nhiém: Trong qué trinh hoc tap, nguoi hoc can:
+ Nghién ctru bai trude khi dén 16p.
+ Chuan bi day du tai liéu hoc tap.
+ Tham gia day di thoi lwong mon hoc.
+ Nghiém tdc trong qué trinh hoc tap.

7.2. Phwong phap:

Nguoi hoc duge danh gia tich lily mon hoc nhu sau:
7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Théng tu sb
09/2017/TT-LDTBXH, ngay 13/3/2017 cua B truong Bo Lao dong — Thuong binh va Xa
hoi.

- Huéng dan thyc hién quy ché dao tao ap dung tai Truong Cao dang Hoa Binh Xuan

Loc nhu sau:

Piém danh gia Trong s6

+ Piém kiém tra thuong xuyén (Hé s6 1)
40%

+ Piém kiém tra dinh ky (Hé sb 2)

+ DPiém thi két thtic mon hoc 60%

7.2.2. Phuong phap danh gia



Phwong phap | Phwong phap | Hinh thirc Chuin diu ra S6 | Theoi diém
danh gia té chirc kiém tra danh gia cot | kiém tra
) Tu luan/ Al, A2, A3,
Viét/ )
Thuong xuyén ) Trac nghiém/ B1, B2, 1 | Sau...qgio.
Thuyeét trinh
Bao céo C1,
. Tu luan/
Viet/
Dlnh k}" , Tréc ngh|ém/ A4,B2,C1 2 Sau... gl(‘)’
Thuyeét trinh o
Bao cao
Al, A2, A3, A4,
Két thic mén g Tu luan va AS, _
Viet L . 1 | Sau...qgio
hoc trac nghiém B1, B2,
C1,

7.2.3. Cach tinh diém

- Piém danh gia thanh phan va diém thi két thic mon hoc dugc chim theo thang diém
10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Piém mon hoc 14 tong diém cua tat ca diém danh gia thanh phan cia mon hoc nhan
Véi trong s tuong tmg. Piém mén hoc theo thang diém 10 lam tron dén mot chir sé thap

phan, sau d6 duoc quy doi sang diém chit va diém s theo thang diém 4 theo quy dinh cua Bo

Lao dong Thuong binh va X4 hoi vé dao tao theo tin chi.

8. Hwéng din thuc hign mén hoc

8.1. Pham vi, ddi tweng ap dung: DBéi twong Trung cip ki thuat stra chira Iip rap may tinh

8.2. Phwong phap giang day, hoc tap moén hec

8.2.1. Poi véi ngwoi day

* |y thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh ngan, néu van dé,
huéng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luan....

* Bai tap: Phan chia nhom nho thuc hién bai tap theo ndi dung dé ra.

* Thao luan: Phan chia nhém nho thao luan theo noi dung dé ra.




* Hwong dan tw hoc theo nhdm: Nhom truéng phan cong cac thanh vién trong nhém tim
hiéu, nghién ctu theo yéu cau noi dung trong bai hoc, ca nhém thao luan, trinh bay noi dung,
ghi chép va viét bao cao nhom.

8.2.2. Poi véi nguoi hoc: Ngudi hoc phai thuc hién cac nhiém vy nhu sau:

- Nghién ciu ki bai hoc tai nha trude khi dén 16p. Céc tai liéu tham khao s& duoc cung
cap nguon trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du t6i thiéu 70% céc budi giang ly thuyét. Néu ngudi hoc ving >30% sé tiét ly
thuyét phai hoc lai mén hoc méi dugc tham duy Ki thi lan sau.

- Ty hoc va thao luan nhém: 12 mot phwong phap hoc tap két hop giira l1am viéc theo
nhém va 1am viéc ca nhan. Mot nhém gom 8-10 ngudi hoc s& duoc cung cap cha dé thao luan
truéc khi hoc ly thuyét, thie hanh. M3i ngudi hoc s& chiu trach nhiém vé 1 hoic mot sb noi
dung trong cha dé ma nhom di phan cong dé phét trién va hoan thién tét nhat toan bo chu dé
thao luan caa nhom.

- Tham du du cac bai kiém tra thuong xuyén, dinh ky.
- Tham du thi két thdc mén hoc.
- Chu dong t6 chuc thuc hién gio tu hoc.

9. Tai liéu tham khao:

Tiéng Anh Chuyén nganh Tin hoc Vin Nguyén Vin | Pai hoc Kinh té
phong Diing Qudc dan 2015

Tran Thi Bich | Pai hoc Bach Khoa

Gido trinh Tiéng Anh Tin hoc Vin phong Hanh TP.HCM 2016
Tiéng Anh cho Tin hoc Vin phong: Co ban | Lé Minh DPai hoc Su pham K¥

va Nang cao Tuén thuat TP.HCM 2017
Tiéng Anh Chuyén nganh Tin hoc Vin Nguyén Thi | Pai hoc Cong

phong va Thuc hanh Hong nghiép TP.HCM 2018

Hudng dan Tiéng Anh cho Tin hoc Van Pham Van Pai hoc Kinh té
phong Hai TP.HCM 2018

Tiéng Anh Tin hoc Vin phong: Ngit phap
va Tur vung Tran Van An | Pai hoc Thuy Loi 2019
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Tiéng Anh Chuyén nganh Tin hoc: K¥ thuat bai hoc Khoa hoc

va Ung dung Dinh Thi Mai | Xa hoi va Nhan van 2019
Tiéng Anh cho Tin hoc Vin phong: Huéng | Hoang Vin Pai hoc An Ninh

dan va Thyc hanh Thing Nhan Dan 2020
Tiéng Anh Chuyén nganh Tin hoc Vin Nguyén

phong: Tai li¢u va Bai tap Hoang Nam | Pai hoc Sai Gon 2020
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BAI MO PAU: COMPUTERS TODAY COMPUTER APPLICATIONS
< GIOI THIEU BAI MO PAU

""Computers Today: Computer Applications™ la mot linh vuc nghién ciru va tng
dung may tinh trong cac hoat dong va nganh nghé hién dai. N6 bao gdm viéc st dung
cac phan mém va céng cu may tinh dé giai quyét cac van dé trong cac linh vic nhu quan
ly, ké toan, thiét ké, phan tich dix liéu va nhiéu linh vuc khac. Mén hoc nay thudng gidp
sinh vién va nguoi hoc hiéu cach cac tng dung may tinh cé thé téi wu héa quy trinh cong
viéc va nang cao hiéu suit trong céc tinh hudng thuc té.
< MUC TIEU BAI MO PAU
Sau khi hoc xong chirong nay, nguoi hoc c6 kha nang:
> Vé kién thirc:
] Khai Niém Co Ban vé May Tinh va Ung Dung May Tinh: Hiéu biét vé cac phan mém
ng dung chinh nhu vin phong, quan 1y co so dir liéu, thiét ké @b hoa, phan tich di lidu, va
cac cong cu lap trinh.
] Phan Mém Vin Phong: Str dung cac phan mém vin phong nhu Microsoft Office
(Word, Excel, PowerPoint) va cac cdng cu tuong tu.
) Quan Ly Dir Liéu: Sir dung phan mém quan 1y co so dit liéu (DBMS) nhu Microsoft
Access hoic SQL dé to chirc va quan ly di ligu.
[ Thiét Ké Pd Hoa: Sir dung cac phan mém thiét ké do hoa va chinh sira anh nhu Adobe
Photoshop, Illustrator, va cac cong cu tuong tu.
[] Phan Tich Dir Liéu: K§ ning phan tich dir liéu bang cac cong cu nhu Excel, SPSS, hoic
phan mém phan tich dit liéu khac.
] Lap Trinh Co Ban: Kién thirc vé cac ngdbn ngit 1ap trinh co ban va cac cong cu lap trinh
nhu Python, Java, hodac C++.
> Vé ky ning:
) St Dung Phin Mém Vin Phong: Thanh thao trong viéc tao, chinh sira va quan 1y tai
lidu, bang tinh, va bai thuyét trinh.
] Quan Ly Dir Liéu: K§ ning tao va quan 1y co sé dit liéu, viét truy vin SQL, va sir dung
cac cong cu DBMS.
] Thiét Ké Do Hoa: Ky nang thiét ké d6 hoa, chinh sira anh, va tao cc ban thiét ké
chuyén nghiép.
1 Phan Tich Dir Liéu: Ky nang phan tich va trinh bay dir li€éu mét cach hi¢u qua, tao bao

cao va biéu do.
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) Lap Trinh: Ky ning viét ma va phat trién cac img dung phan mém co ban.
> Vé ndng luc tw chi va trach nhigm:

[ Ning Lwe Giai Quyét Van Pé: C6 kha nang ap dung cac tmg dung may tinh dé giai
quyét van dé trong céac linh vuc khac nhau.
) Tw Duy Phan Tich: Kha ning phan tich va danh gia dir liéu dé dua ra quyét dinh chinh
X&c.
[ Sang Tao va Thiét Ké: Ky ning sang tao trong viéc thiét ké cac tai liéu, bao cdo va san
pham d hoa.
] Quén Ly Thoi Gian: Quan 1y thoi gian hiéu qua khi sir dung cac cong cu may tinh dé
hoan thanh cac nhiém vu va du an.
] Trach Nhiém Pam Bao Chit Lwong: Dam bao rang cong viée dugc thuc hién chinh
xac, chat lugng va ding thoi han.
< PHUONG PHAP GIANG DAY VA HQOC TAP BAI MO PAU
- Déi Vi ngueoi day: sir dung phwong phdp giang giang day tich cuc (dién giang, van
ddp, day hoc theo vin dé); yéu cau nguoi hoc thuc hién cau héi thao ludgn va bai tap
bai m¢ dau (ca nhan hogc nhom).
- D3I Véi nguoi hoc: chii déng doc trieée gido trinh (bai md dau) trieéc budi hoc; hoan
thanh day dii cau héi thdo lugn va bai tap tinh huong bai mé dau theo ca nhan hodc
nhom va nép lai cho nguoi day diing thoi gian quy dinh.

< PIEU KIEN THUC HIEN BAI MO PAU
- Phong hoc chuyén mén héa/nha xwong: Khong

- Trang thiét bi may moc: May chiéu va céc thiét bi day hoc khéac

- Hoc ligu, dung cu, nguyén vit ligu: Chuong trinh mon hoc, giao trinh, tai liéu tham
khao, gido an, phim anh, va céc tai liéu lién quan.

- Cdc diéu kign khac: Khong c6

< KIEM TRA VA DANH GIA BAI MO DAU
- Noi dung:
v’ Kién thirc: Kiém tra va danh gid tat cd néi dung da néu trong muc tiéu kién thic

Ky ndng: Ddnh gid tat cd ni dung dd néu trong muc tiéu kj ndng.

v Ndang lic ty chui va trach nhiém: Trong qua trinh hoc tdp, nguoi hoc can:

13



+ Nghién ciru bai trueée khi dén 16p

+ Chudn bj day du tai liéu hoc tap.

+ Tham gia ddy di thoi lwong mdn hoc.
+ Nghiém tdc trong qua trinh hoc tdp.

- Phwong phap:
v’ Diém Kiém tra thuwong xuyén: I diém kiém tra (hinh thic: héi miéng)

v Kiém tra dinh ky ly thuyét: khdng co
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NOI DUNG BAI MO PAU

Muc / tiéu muc

Thai gian (gio) Hinh the

TS5 | LT | TH | kT~ | 9iangday

1. Computer applications

3 2 1 Tich hop

1.1. Match the pictures: Vocabulary

1.2. Language work: The Passive

1.3. Reading:

1.4. Other applications

2. Buying a computer

3 2 1 Tich hop

2.1. Before you

2.2. Listening
2.3. Read and Talk

Kiém tra

Noi dung gom:
Computer Applications

Vocabulary:

Computer- aided design (CAD)(n):

Workstation (n):
Timing system (n):
Real time(n):

Drug- detecting test (n):
Transaction(n):

Automatic cash dispenser(n):

Phan mém thiét ké va vé bang may tinh
May tram, tram lam viéc

Hé thong tinh gio

Thaoi gian thuc

Kiém tra dopping

Giao dich

May rt tién tu dong

Bang kiém ké
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Inventory(n): Tuong tac
Interact(n): Vat dung
Gadget(n): Phan mém san xuat hd tro bang may tinh

Computer- aided manufacturing software

(n):

. Match the pictures

A. Computers have many applications in a great variety of fields. Look at these
photographs of different situations and match them with texts 1 to 4 below.

1. Airline pilot use computers to help them control the plane. For example, monitors
display data about fuel consumption, and weather conditions. In airport control
towers, computers are used to manage radar systems, and regulate air traffic.

2. Computers can help students perform mathematical operations and solve difficult
questions. They can be used to teach courses such as computer-aided design,
language learning, programming, mathematics, etc.

3. Computer is used with laser and barcode technology to scan the price of each
item and present total at a supermarket.

4. Banks use computers to look after their customers’ money. They also control the
automatic cash dispensers which, by the use of a personal coded card, dispense
money to clients.

B. Match these titles with the pictures
Using an automatic cash dispenser
In education, computers can make all the difference
Scanning the price of each item and present total at a supermarket
Controlling the plane

C. Match the places in column A with the computer uses in column B

A B

Banks Provide information and entertainment
Look after, patient records and
Factories medicines

16



Calculate the bill

Homes Control machines
Hospitals Control our money
Shops

Now use the above words and phrases to fill the gaps in this paragraph about
computer uses.

Computer are now part of our everyday life. In shop, they ..... In factories,
they........In........ , they look after, patient records and medicines. When we have
bank account, a computer.......... In our homes computers........

D. Look at text 1 again and discuss these questions.
1. How are/were computers used in your school?
2. What other areas of study would benefit from the introduction of computers?

For example:

In my school, computers are used to speed up the process of looking for
references in the library.

Il.Language work: The passive

Passives are very common in technical writing where we are more interested in facts,
processes, and events than in people. We form the passive by using the appropriate tense
of the verb ‘to be’ followed by the past participle of the verb we are using.

For example:
Active:

. We sell computers. (simple present)

. Babbage invented “The Analytical Engine”. (Simple past)
Passive

. Computers are sold. (simple present)

. “The Analytical Engine” was invented in 1830. (Simple past)
Facts and processes

When we write or talk about facts or processes that occur regularly, we use the present
passive.
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Examples:

1. Data is transferred from the internal memory to the arithmetic-logical unit along channels
known as buses.

2. The other users are automatically denied access to that record.
3. Distributed systems are built using networked computers.

A. Read the text below, which describes the insurance company’s procedure of dealing
with PC-user’ problems. Fill in the gaps using the correct form of the verb in
brackets.

Allcart............ (register) by the Help Desk staff. Each call % ........... (evaluate) and then
S, (allocate) to the relevant suppurt group. If a visit4........... (require), the user °
(contact) by telephone, and an appointment®............... (arrange). Most calls

[T (deal with) within one working day. In the event of a major problem requiring

the removal of a user’s PC, a replacement can usually &.......... (supply).

B. Fill in the gaps in the following sentences using the appropriate form of the verb in
brackets.

1. The part of the processor which controls data transfers between the various input and

output devices.............. (call) the control unit.
2. An operating system............. (store) on disk.
3. Instructions written in a high-level language.............. (transform).
4. In the star configuration, all processing and control functions............ (perform) by

the central computer.
5. When a document arrives in the mail room, the envelope.............. (open) by a
machine.
Events
When we write or talk about past events, we use the past passive. Let us look at some
examples.
Example:
1. COBOL was first introduced in 1959.
2. Microsoft was founded on the basis of the development of MS/DOS.
3. The organization was created to promote the use of computers in education.
C. Fill in the gaps in the following sentences using the appropriate form of the verb in
brackets.
1. Microsoft ............... (found) by Bill Gate.
2. Clanguage ................ (develop) in the 1970s.
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3. Inthe 1980s, at least 100,000 LANs ............... (set up) in laboratories and offices
around the world.

4. The first digital computer................ (build) by the University of Pennsylvania in
1946.

5. IBM’s decision not to continue manufacturing mainframes........... (reverse) the year
afterit .............. (take).

I11. Reading

A. Write a list of as many uses of the computer, or computer applications, as you
can think of.

B. Now read the text below and underline any applications that are not in your list.

What can computers do?

Computers and microchips have become part of our everyday lives: we visit
shops and offices which have been designed with the help of computers, we read
magazines which have been produced on computer, and we pay bills prepared by
computers.

What makes your computer such a miraculous device? Each time you turn it
on, with appropriate hardware and software, it is capable of doing anything you ask.
It is a calculationg machine that speeds up financial calculations. It is an electronic
filing cabinet which manages large collections of data such as customers’ list,
account, or inventories. It is a magical typewriter that allows you to type and print
any kind of document- letters, memos, or legal documents. It is a personal
communicator that enables you to interact with other computers and with people
around the world. IF you like gadgets and electronic entertainment, you can even use
your PC to relax with computer games.

IV. Other applications

A. In small groups, choose one of the areas in the diagram below and discuss what

computers can do in this area.

Useful words:

Formula 1: racing car, car body, design, mechanical parts, electronic components,
engine speed

Entertainment: game, music, animated image, multimedia, encyclopedia
Factories:machinery, robot, production line, computer-aided manufacturing
software.

Hopital: patients, medical personel, database program, records, scanner, diagnose,
disease, robot, surgery.

Useful constructions
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