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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai séch gido trinh nén cac ngudn thdng tin cd thé duoc phép ding
nguy@n ban hoic trich ding cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoac s dung véi muc dich kinh doanh thiéu lanh
manh s& bi nghiém cam.



LOI GIOI THIEU

Nhitng ndm qua chiing ta da va dang song trong thoi ky phat trién rat nhanh chong va
séi déng cua cdng nghé thong tin. Chiéc mdy vi tinh da néng, tién loi va hiéu qud ma ching
ta dang diing, gio ddy da tré nén chat hep va bdt tién so véi cac may vi tinh ngi mang.

Tur khi xudt hién magng may tinh, tinh hiéu qua tién loi cia mang da lam thay doi
phurong thirc khai thac may tinh cé dién. Mang va cng nghé vé mang mdc dii ra doi cach ddy
khéng ldu nhwng né da dwoc trién khai #ng dung & hau hét khap moi noi trén hanh tinh chiing
ta.

Chinh vi vdy chang bao 1au niza nhizng kién thizc vé tin hoc vién thong néi chung va vé
mang noi riéng sé tré nén kién thizc phé théng khdng thé thiéu dwoc cho nhitng nguroi khai
thac may vi tinh, ¢ nwéc ta viéc lap dat va khai thac mang may tinh trong vong mdy nam tré
lai ddy, dén nay so cdc co quan, triong hoc, don vi €6 nhu cdu khai thac céc thong tin trén
Mang ngdy cang gia ting. Pong thoi cling véi viéc khai thac cac thong tin mang, nguoi ki sur
ciing can phai quan Iy mgng nham khai thac mang hiéu qua va an toan.

Quan Iy mang 1a mét cong viéc rat phirc tap, ¢é lién quan dén hang loat vdn dé nhu:

* Quan Iy 13i.

* Quan ly cdu hinh.

* Quan ly an ninh mang

* Quan ly hiéu qua.

* Quan ly tai khoan.

Pé lam dwoc diéu ndy mét cach ¢ hiéu qua phdi theo ddi mét cach toan dién tinh
trang hoat déong cua mang bang cach si dung cac nghi thic quan tri mang.

Céac nghi thizc quan tri mang chudn hod chu yéu 1a tao nhing giao tiép chudn giira
cac phan mém qudn trj véi cac nguon tin lién quan dén hoat dong cia mang tir cAc Nt mang
chuyén téi. Thdng tin tir cac thiét b thiec ra chi cung cdp dwoc cdc théng tin lién quan dén
quan tri cau hinh, quan tri 141, quan tri hiéu qud, mét chat vé quan tri an ninh va tai khodn.
Vi vdy trong nam khia canh quan tri mgng néu trén, cac nghi thic quan tri mang dap ung
truc tiép hon cho hai khia canh 14 quan tri 161 va qudn tri cau hinh. Vi vdy dé lam ré hon y
nghia cuia cac nghi thitc quan tri mang, cdc chirong sau sé trinh bay chi tiét hon quan ly cdu
hinh.

Moédun Quan tri mang 1 1a mét médun chuyén mon cua hoc vién nganh sia chira may
tinh va qudn tri mang. Médun nay nham trang bi cho hoc vién cdc trirong cong nhan kyj thudt
va cac trung tdm day nghé nhiing kién thirc vé ky thudt truyeén so liéu. Véi céc kién thitc nay
hoc vién c6 thé ap dung truc tiép vao linh viec san Xudt ciing nhw doi song. Médun nay ciing
c6 thé 1am tai liéu tham khdo cho cac can b ky thudt, cac hoc vién cia cac nghanh khac
quan tam dén linh vuc nay.



Mdc dit dd ¢ nhimng €6 gang dé hoan thanh gido trinh theo ké hoach, nhung do han ché
vé thoi gian va kinh nghiém sogn thdo gi&o trinh, nén tai liéu chdc chan con nhiing khiém
khuyét. Rat mong nhén dwoc sy dong gép y kién cia cac thay ¢é trong Khoa ciing nhir cdc
ban sinh vién va nhizng ai su dung tai liéu nay.

Noi dung cua gio trinh bao gom cac Bai sau:
Bai mé dau: Cai dit va nang cap MS Windows 7
Bai 1: Cau hinh va téi wu hé thong Windows 7
Bai 2: Giéi thiéu MS Windows Server 2008
Bai 3: Xay dung va quan tri Active Directory
Bai 4: Quan ly tai khoan ngudi dung va nhém
Bai 5: Quan ly tai nguyén dung chung

Bai 6: Quan tri moi tredng mang Group Policy
Bai 7: Giam sat hoat dong may chu (Server)
Bai 8: Quan tri Iuu trir va bao mat dix liéu

Bai 9: Quan tri su c6 MS Windows Server

Trong qué trinh bién soan, chung t6i da tham khao va trich dan tir nhiéu tai liéu duoc
liét ké tai muc Danh muc tai liéu tham khao. Chdng téi chan thanh cam on cac tac gia cta cac
tai liéu ma chang t6i da tham khao.

Bén canh d6, gi4o trinh ciing khong thé tranh khoi nhitng sai s6t nhat dinh. Nhom tac
gia rat mong nhan duoc nhitng y kién déng gop, phan héi tir quy dong nghiép, cac ban nguoi
hoc va ban doc.

Trén trong cam on./.
pong Nai, ngady  thang nam 2021
Tham gia bién soan
1. KS. Pham Céng Danh
2. KS. L& Thi Thu
3. ThS. Vo btc Thién
4. ThS. Nguyén Khic Trung
5. KS. Nguyén Tuan Tai



MUC LUC

LOT GIOT THIEU ..ot ten st sen s 2
IMUGC LUC .....ieieeeeceetetee ettt 4
GIAO TRINH MON HOC ...t 5
BAI MO PAU: CAI DAT VA NANG CAP MS WINDOWS 7.......oovvereeererrinrerennnn 12
BAI 1: CAU HINH VA TOI UU HE THONG WINDOWS 7 .....ooovvererereererreeien. 29
BAI 2: GIOI THIEU MS WINDOWS SERVER 2008..........cccocoevrrnieneeerieriieseesnnen 59
BAI 3: XAY DUNG VA QUAN TRI ACTIVE DIRECTORY .....coccvevvevrierierrrnnn. 92
BAI 4: QUAN LY TAI KHOAN NGUOI DUNG VA NHOM ......cccoooevviern. 116
BAI 5: QUAN LY TAI NGUYEN DUNG CHUNG .......cc.cooererrreeeceere e, 130
BAI 6: QUAN TRI MOI TRUONG MANG GROUP POLICY ......ccccocevvevrennnan. 163
BAI 7: GIAM SAT HOAT PONG MAY CHU (SERVER).......cc.coovveeerrrrrenrnnen. 198
BAI 8: QUAN TRI LUU TRU VA BAO MAT DU LIEU.....ccooovviverercereenen, 209
BAI 9: QUAN TRI SU CO MS WINDOWS SERVER.........ccccovvmrnrrerererreninnen. 243
TAI LIEU THAM KHAO ...t sen s sses s 265



GIAO TRiINH MON HQC
1. Tén mon hoc: QUAN TRI MANG
2. M@ mon hec: Mb22
3. Vi tri, tinh chit, y nghia va vai trd cia mon hec:

3.1. Vi tri: Médun dugc bé tri sau khi hoc sinh hoc xong cac mén hoc chung, mé dun dugc
bd tri sau khi hoc sinh hoc xong cac mén hoc/mé dun: Lap rap va cai dat may tinh, Mang may
tinh.

3.2. Tinh chat: La mé dun chuyén mén nghé thuéc cac mén hoc, mé dun dao tao nghé bat
buoc

3.3. Y nghia va vai tro cia mén hoc: moén hoc nay danh cho dbi twong 14 ngudi hoc thudc
chuyén nganh Ky thuat stra chira Iip rap may tinh. Mén hoc nay di duoc dwa vao giang day
tai truong Cao dang Hoa Binh Xuan Lac tir nam 2021 dén nay. Noi dung chu yéu caa mon
hoc nay nham cung cap céac kién thic thudc linh vic Quan tri mang: xay dung mot hay
nhiéu Domain Controller quan tri mang Domain, gia nhap cac Clients vao Domain, thanh
thao viéc tao va quan tri tai khoan Domain Users, Groups va Computers véi ADUC, CMD,
VBS, thiét lap chia sé tai nguyén Files va Printers, phan quyén truy xuat phu hop, bao mat
cho Users.

4. Muc tiéu cia moén hec:
4.1. Ve kién thac:

A.l  Xay dung mot hay nhiéu Domain Controller quan tri mang Domain, gia nhap
cac Clients vao Domain.

A.2  Thanh thao viéc tao va quan tri tai khoan Domain Users, Groups va Computers
véi ADUC, CMD, VBS.

A.3  Thiét lIap chia sé tai nguyén Files va Printers, phan quyén truy xuat phu hop,
bao mat cho Users.

4.2.  VéKy ning:

B.1  Khic phuc duoc céc 16i dan dén Server ngung hoat dong bang cac phuong phap:
Backup/Restore System State, ASR, thiét lap Server vai tinh bao mat cao.

B.2  Trién khai phwong thtic quan 1y va cai dat cac (g dung cho Domain Users va
Computers dung Group Policy.

B.3  Giam sat hiéu ning hoat dong, nhan biét diém “that c¢6 chai” cua Server. Pua
ra cac giai phap nang cap Server.

B.4  Trién khai bio mat luu trit dit liéu cho Users véi EFS, Bao v¢ dit li¢u luu trit

trén Server vai cong nghé RAID (RAID1,5).
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B.5 Cai dit, nang cap va téi wu duoc hé diéu hanh MS Windows.
4.3. Vé ning luc tw chia va trach nhiém:

C.1  Canthan, suy luan logic chinh xac trong quan tri hé théng mang
C.2 Coy thuc tu giac, tinh ky luat cao, tinh than trach nhiém trong cong viéc, co
tinh than hop tac, giup d& 1an nhau; tinh kién tri, can than, chinh xac trong cong
Viéc.
5. N¢i dung ciia mon hoc

5.1. Chwong trinh khung

Thoi gian hoc tap (gio)
. . Trong do
Ma SO
MH/ Tén mo6n hoc, mé dun tin Téng Thuc hanh/
Mb chi| s Ly | Thuctap/Thi | Kiém
thuyét | nghiém/Bai | tra
tap/Thao luan
I Cac mén hec chung 13 | 255 106 134 15
MH 01 | Gido duc Chinh tri 2 30 15 13 2
MH 02 | Phap luat 1] 15 9 5 1
MH 03 | Gi&o duc thé chat 1] 30 4 24 2
MH 04 | Gi4o duc quéc phong - Anninh | 2 | 45 21 21 3
MH 05 | Tin hoc 2 45 15 29 1
MH 06 | Tiéng Anh 5| 90 42 42 6
Céc modn hoc, mé dun chuyén
I . 62 | 1460 | 433 936 91
mon
1.1 | M6n hoc, mé dun co sé¢ 20 | 390 159 206 25
MH 07 | INTERNET 2 45 20 21 4
MH 08 | An toan vé sinh cong nghiép 2 30 18 10 2




MD 09 | Tin hoc van phong 4 90 20 62 8
MD 10 | Internet 2 45 15 28 2
MH 11 | Kién tric may tinh 3 45 28 15 2
MH 12 | K¥ thuat do luong 3 45 28 15 2
MH 13 | K¥ thuat dién tu 4 90 30 95 S
1.2 [ Mbn hoc, m6 dun chuyén moén | 26 | 540 185 315 40
MH 14 | Ky thuat xung so 4 | 75 25 45 5
MP 15 | Lap rap va cai dat may tinh 3| 75 25 45 5
MBP 16 | Xir ly su ¢6 phan mém 3| 60 20 35 5
MH 17 | Mang may tinh 4 75 40 30 5
MBD 18 | Stra chira may tinh 3 75 20 50 5
MBP 19 | Stra chira bo ngudn 3| 60 15 40 5
MD 20 | K¥ thuat sta chita man hinh 3| 60 20 35 5
VD 21 S}”ra chira may in va thiét bi ngoai 2 | 60 20 - :
vi

1.3 | M6n hoc, mé dun tw chon 7 | 180 64 100 16
MD 22 [ Quan tri mang 3 75 25 45 5
MD 23 | HE quan tri CSDL (MS Access) 3 75 25 45 5
MBD 24 | K§ Niang Nghé Nghiép 1] 30 14 10 6
Thuec tap tét nghiép 9| 350 | 25 315 10

MBD 25 | Sua chira may tinh nang cao 4 | 120 10 105 5
MBD 26 | Thuc tap tét nghiép 5| 230 | 15 210 5




TONG CONG 75 ‘ 1715‘ 539 ‘ 1070 ‘ 106 ‘

6. Piéu kién thuc hién mén hec:

6.1. Phong hoc Ly thuyét/Thuc hanh: Phong may tinh.

6.2. Trang thiét bi day hec: Phong may vi tinh, bang, phan, to vit.

6.3. Hoc liéu, dung cu, md hinh, phwong tién: Giao trinh, mé hinh hoc tap....

6.4. Cac diéu kién khac: Ngudi hoc tim hiéu thyc té vé cong tac xay dung phuong an khic
phuc va phong ngua rui ro tai doanh nghiép.

7. Noi dung va phwong phap danh gia:

7.1. Noi dung:
- Kién thic: Panh gia tat ca noi dung da néu trong muc tiéu kién thic
- K§ ning: Panh gia tat ca noi dung da néu trong muc tiéu ky nang.
- Nang luc ty chu va trach nhiém: Trong qué trinh hoc tap, ngudi hoc can:
+ Nghién ctru bai trude khi dén 16p.
+ Chuan bi day du tai liéu hoc tap.
+ Tham gia day di thoi lwong mon hoc.
+ Nghiém tlc trong qua trinh hoc tap.

7.2. Phwong phap:

Nguoi hoc duge danh gia tich liiy mon hoc nhu sau:
7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Théng tu sb
09/2017/TT-LDTBXH, ngay 13/3/2017 cta Bo truong Bo Lao dong — Thuong binh va Xa
hoi.

- Hudng dan thyc hién quy ché dao tao 4p dung tai Trudng Cao dang Hoa Binh Xuan

L6c nhu sau:

Piém danh gia Trong sb

+ Piém kiém tra thuong xuyén (Hé s6 1) 40%




+ Piém kiém tra dinh ky (Hé sb 2)

+ Piém thi két thiic mén hoc 60%

7.2.2. Phwong phap danh gia

Phwong phap | Phwong phap | Hinh thirc Chuin diu ra S6 | Theoi diém

danh gia té chirc kiém tra danh gia cot | kiém tra
) Tu luan/ Al, A2, A3,
Viet/ )
Thuong xuyén ) Trac nghi¢m/ B1, B2, B3, 1 |Sau...qgio.
Thuyeét trinh
Bao cao C1,C2
. Tu luan/
Viét A
Dlnh ky i Tréc ngh|ém/ A3, B4, C3 2 Sau... gl(‘)'
Thuyeét trinh T
Bao cao
Al, A2, A3,
Két thic mén g Tu luan va _
Viet , . B1, B2, B3, B4, 1 Sau... gio
hoc trac nghiém

C1, C2,

7.2.3. Cach tinh diém

- Piém danh gia thanh phan va diém thi két thiic mon hoc dugc chim theo thang diém
10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Piém mén hoc 14 tong diém cua tit ca diém danh gia thanh phan caa mén hoc nhan
Véi trong s tuong tmg. Piém mén hoc theo thang diém 10 lam tron dén mot chir sé thap
phan, sau d6 duoc quy ddi sang diém chir va diém sd theo thang diém 4 theo quy dinh cia Bo
Lao dong Thuong binh va X4 hoi vé dao tao theo nién ché.

8. Hwéng din thuc hign mén hoc
8.1. Pham vi, déi tweng ap dung: Béi twong Trung cip K5 thuat stra chira Iip rap may tinh
8.2. Phwong phap giang day, hoc tap moén hec
8.2.1. Poi véi ngwoi day
* |y thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh ngan, néu van dé,
huéng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luan....
* Bai tap: Phan chia nhom nho thyuc hién bai tap theo noi dung dé ra.
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* Thao luan: Phan chia nhom nho thao luan theo noi dung dé ra.

* Hwéng din tw hoc theo nhdm: Nhom truéng phan cong céac thanh vién trong nhom tim
hiéu, nghién ctu theo yéu cau noi dung trong bai hoc, ca nhém thao luan, trinh bay noi dung,
ghi chép va viét bao cao nhom.

8.2.2. Poi véi nguoi hoc: Ngudi hoc phai thuc hién cac nhiém vy nhu sau:

- Nghién ciu k§ bai hoc tai nha trude khi dén 16p. Céc tai liéu tham khao s& duoc cung
cap nguon trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du t6i thiéu 70% céc budi giang ly thuyét. Néu ngudi hoc ving >30% sé tiét ly
thuyét phai hoc lai mén hoc méi dugc tham duy Ki thi lan sau.

- Ty hoc va thao luan nhém: 14 mot phwong phap hoc tap két hop giira l1am viéc theo
nhém va 1am viéc ca nhan. Mot nhém gém 8-10 ngudi hoc s& duoc cung cap cha dé thao luan
truéc khi hoc ly thuyét, thie hanh. M3i ngudi hoc s& chiu trach nhiém vé 1 hoic mot sb noi
dung trong cha dé ma nhom di phan cong dé phét trién va hoan thién tét nhat toan bo chu dé
thao luan caa nhom.

- Tham du du cac bai kiém tra thuong xuyén, dinh ky.
- Tham du thi két thdc mén hoc.
- Chu dong t6 chue thyc hién gio tu hoc.

9. Tai liéu tham khao:

Quan tri Mang: Nguyén ly Andrew S. Nha xuét ban Khoa hoc va

va Thuc hanh Tanenbaum K¥ thuat 2015
Giéo trinh Quan tri Mang James F. Kurose, Nha xuét ban Pai hoc Bach

May tinh Keith W. Ross Khoa 2016

Huéng dan Quan tri Mang: | Behrouz A.
Co ban dén Nang cao Forouzan Nha xuét ban Gido duc 2017

Quan tri Mang: K¥ thuat va

Ung dung Douglas E. Comer | Nha xuat ban Kinh té 2018
Quan tri Mang: Thiét ké, Larry L. Peterson,
Quan 1y va Bao mat Bruce S. Davie Nha xuét ban Bach Khoa 2018
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Cam nang Quan tri Mang William Stallings Nha xuét ban Xay dung 2019
Quan tri Mang: Tt co ban David L. Poole,

dén nang cao Alan K. Mackenzie | Nha xuit ban Thé gi6i 2020
Quan tri Mang: K¥ thuat va Nha xuét ban An ninh

Phuong phap Michael L. Schwartz | Quéc gia 2020
Quan tri Mang: Quy trinh va Nha xuét ban Khoa hoc X3

Cong nghé J. Richard Steven hoi va Nhan van 2021
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BAI MO PAU: CAI PAT VA NANG CAP MS WINDOWS 7

< GIOI THIEU BAI MO PAU

Cai Pat va Nang Cap MS Windows 7 1a mét quy trinh quan trong dé dam bao hé

diéu hanh Windows 7 hoat dong hiéu qua va dap tng nhu cau cia nguoi ding. Bai hoc

nay bao gdom cac budc dé cai dat mi Windows 7, ciing nhu cac budc dé nang cap tir phién
ban hé diéu hanh cii 1én Windows 7.

R/
0’0

MUC TIEU BAI MO PAU

Sau khi hoc xong Bai nay, nguoi hoc ¢6 kha nang:

>

Vé kién thac:
—  Nam viing céc phién ban caa MS Windows
Nam rd cac cong cu hd tro cai dat, nang cap va di trd 1én Windows.
Vé ky ning:
Cai dat, nang cap Windows
Vé ning luc tw chi va trach nhigm:
X ly mot s6 16i théng dung trong qua trinh cai dat va nang cap
PHUONG PHAP GIANG DAY VA HQC TAP BAI MO PAU

Poi Véi nguoi day: sie dung phirong phdp giang giang day tich cuc (dién giang, van
ddp, day hoc theo vdn dé); yéu cau nguoi hoc thuc hién cau héi thao ludgn va bai tap
BAI MO PAU (cé& nhan hogc nhom).

Déi Véi nguroi hoc: chi déng doc trieéc gido trinh (BAI MO PAU) truée budi hoc;
hoan thanh ddy di cAu héi thdo lugn va bai tdp tinh husng BAI MO BAU theo ¢4 nhan
hogc nhom va ngp lai cho nguoi day ding thoi gian quy dinh.

PIEU KIEN THUC HIEN BAI MO PAU

Phong hoc chuyén mén héa/nha xwéng: phong hoc theo tiéu chuan

Trang thiét bi may méc: May chiéu va céc thiét bi day hoc khéac

Hoc liéu, dung cu, nguyén vt ligu: Bai trinh mon hoc, gido trinh, tai liéu tham khao,
gido an, phim anh, va céc tai liéu lién quan.

Cic diéu kién khac: Khong co

PHUONG PHAP KIEM TRA VA PANH GIA BAlI MO PAU

Noi dung:
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v’ Kién thirc: Kiém tra va danh gid tdt cd néi dung da néu trong muc tiéu kién thic

v' Ky nang: Pdnh gid tat ca néi dung da néu trong muc tiéu Ky néng.

v Ndng lic tyc chi va trach nhiém: Trong qué trinh hoc tdp, nguwoi hoc can:

+ Nghién ciru bai truée khi dén 16p

+ Chudn bj ddy du tai liéu hoc tap.

+ Tham gia ddy di thoi lwong mdn hoc.
+ Nghiém tdc trong qua trinh hoc tdp.

Phwong phap:

v' Diém Kiém tra thwong xuyén: 1 diém kiém tra (hinh thizc: héi miéng)

v' Kiém tra dinh ky: khong c6
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< NOI DUNG BAI MO PAU
A. GIOI THIEU
1.1. CAC PHIEN BAN CUA WINDOWS

Windows XP 1a mot dong hé diéu hanh do Microsoft san xuat danh cho cac may tinh
ca nhan chay trén cac bo xir Iy x86 va 1A-64 (ma phién ban [a 5.1), bao gdm cac may tinh
dung cho gia dinh va kinh doanh, my tinh xach tay, va trung tim phuong tién. Tén "XP" la
cach viét ngan gon cua "experience”. Windows XP 1a hé diéu hanh ké tuc cua ca Windows
2000 Professional va Windows Me, va Ia hé diéu hanh dau tién cia Microsoft hudng dén
ngudi tiéu dung duoc xay dung trén nhan va kién tric caa Windows NT. Windows XP duoc

ra mit vao ngay 25 thang 10 nam 2001, va trén 400 triéu ban da duoc dung trong thang 1 nim
2006, theo nhu wéc tinh cia mot chuyén gia IDC. Hé diéu hanh nay duoc ké tuc bai Windows
Vista, dugc phat hanh cho nguoi tiéu ding mua si vao ngay 8 thang 11 nim 2006, va toan cau
cho cong ching vao ngay 30 thang 1 nim 2007. Viéc bén truc tiép Windows XP qua kénh
ban 1¢ va OEM d3 ngung vao ngdy 30 thang 6 nim 2008, mic du vin cd thé mua dugc
Windows XP tir cac Nha xay dung hé théng (OEM nho hon ban may tinh 1ap rap) cho dén
ngay 31 thang 7 nam 2009 hoic bang cach mua Windows Vista Ultimate hoic Business roi
giang cap xubng Windows XP

1.2. Pic diém caa cac phién ban
Windows XP s& bao gom céc phién ban sau:

« Starter: Phién ban rut gon céc tinh nang cao cap, khéng cau ki vé giao dién, gon nhe, thich
hop Véi cac may netbook, hudng toi ddi twong 1a ngudi mua méi netbook, ngudi méi lam
quen v&i may vi tinh, ngudi ¢ thu nhap thap.

« Home Basic: Lugc bé mot s6 cac chirc nang giai tri nang cao (nhu Media Center) ¢ ban
Home Premium, thich hop vai cac loai netbook, may tinh c& nhan, cong ty vira va nho,
huéng téi d6i twong 13 ngudi mua méi netbook, gia dinh ¢é thu nhap trung binh.

« Home Premium: Céc chtic ning giai tri, giao tiép, két ndi & mirc kha tét, thich hop véi cac
may netbook thé hé méi, may tinh ca nhan (PC), may tinh xach tay (Laptop), huéng téi
nguoi str dung la c&c ho gia dinh, cong ty vira va nho.

« Professional: Tap hop day di cac chirc nang cua tat ca cac phién ban kia cong lai, giap ngudi
ding c6 dugc mot sic manh toan niang trong trao ddi thdng tin va giai tri moi lic moi noi,
huéng ti cac ca nhan, to chirc mubn mat giai phap tron ven cho viéc hoat dong may vi tinh
cta ho. Cac chirc nang két ndi mang van phong ciing nhu két ndi mang day du, hudng téi
cac cong ty I6n, cac doanh nhan thuong xuyén 1am viéc véi may vi tinh dé trao doi dit liéu.
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« Phién ban phd bién caa hé diéu hanh nay 1a Windows XP Home Edition, nham dén nguoi
dung gia dinh, va Windows XP Professional, cung cap thém mét sé tinh ning nhu hd trg
tén mién Windows Server va hai bo xi Iy vat 1y, nham dén ngudi ding can chirc nang, kinh
doanh va khach hang la cong ty 16n. Windows XP Media Center Edition c6 thém cac tinh
nang giai tri da phuong tién nang cao kha nang ghi hinh va xem cac chuong trinh TV, xem
phim DVD, va nghe nhac. Windows XP Tablet PC Edition dugc thiét ké dé chay cac ung
dung dung but cam ung xay dung trén nén hé May tinh bang. Windows XP sau d6 con duoc
phat hanh thém hai kién trdc nita, Windows XP 64-bit Edition danh cho cac bd xu Iy 1A-64
(Itanium) va Windows XP Professional x64 Edition danh cho x86-64. Cing c6 Windows
XP Embedded, mét phién ban 12 bo phan ciu thanh caa Windows XP Professional, va cac
phién ban danh riéng cho tirng thi truong nhu Windows XP Starter Edition.

« Windows XP ndi tiéng nho kha ning 6n dinh va hiéu qua dugc nang cao so véi cac phién
ban 9x cua Microsoft Windows. N6 ¢6 giao dién ngudi dung d6 hoa dugc thiét ké lai dang
ké, mot sy thay d6i ma Microsoft quang cao 1a than thién voi ngudi ding hon cac phién ban
truéc caa Windows. Mot kha niang quan 1y phan mém méi cé tén Side-by-Side Assembly
duoc gidi thiéu dé tranh "DLL hell", 12 mét tai hoa cho cac phién ban 9x hudng nguoi tiéu
ding cua Windows. No ciing 1a phién ban Windows dau tién sir dung kich hoat san pham
dé chdng lai cac ban sao chép bat hop phap, mét su han ché khong thich hop véi mot sé

ngudi ding va nhitng ngudi tng ho quyén riéng tu. Windows XP ciing bi mot s6 ngudi ding
chi trich vi cac 15 hong bao mat, tich hop quéa chat véi cac ung dung nhu Internet Explorer
6 va Windows Media Player, va vi cac khia canh cta giao dién ngudi dung mac dinh. Cac
phién ban sau vé&i Service Pack 2, va Internet Explorer 7 di giai quyét mot sé cac lo ngai
nay.

2. Chuan bi @é cai dit MS Windows
2.1. Cac phuong phap cai dat

C6 nam phuong phap cai dat Windows XP. Xem lai cac phuong phap sau va chon mot phuong
phap thich hop cho viéc cai dat cua ban.

« Phuong phap 1: Tién hanh cai dit sach Windows XP

Str dung phuong phép nay dé cai dit sach Windows XP. Cai dit sach s& xo4 tat ca dir liéu
tir dia crng cua ban bang cach phan ving va dinh dang lai dia cting va cai lai hé diéu hanh va
cac chuong trinh sang mot dia cting trong (sach).

« Phuong phap 2: Nang cap lén Windows XP
Str dung phuong phap ndy néu ban dang nang cap 1én Windows XP tir Microsoft
Windows 98, Microsoft Windows Millennium Edition hoac Microsoft Windows 2000

Professional.
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Phwong phap 3: Cai dat Windows XP sang mét dia civng méi
Str dung phuong phap nay dé cai dat Windows XP sang mot dia cirng méi. Phuong phéap
nay thuong dugc thuc hién khi mot dia cieng méi dugc cai dat trén may tinh caa ban.

Phwong phap 4: Cai dat Windows XP sang mgt the muc méi (cai dat song song)
Str dung phuong phap nay dé cai dat Windows XP sang mot thu muc méi (cai dit song
song) dé chay hai hé diéu hanh hoic truy cap, sira chita hozc truy luc dit liéu tir dia bi
hong.

Phwong phap 1: Tién hanh cai dit sach Windows XP

Cai dat sach bao gom xo4 tat ca dir liéu khoi dia cing bang cach phan vung va dinh dang lai

dia cing va cai dit lai hé diéu hanh va cic chuong trinh sang mot dia cang tréng (sach). Dé

biét thém thong tin vé cac muc quan trong can xem xét trudc khi ban phan ving va dinh dang

dia ctrng va cach phan viing va dinh dang dia cing bang cach st dung chuong trinh Thiét 1ap
Windows XP, bam s bai viét sau dé xem bai viét trong Co s¢ Kién thac Microsoft:

Cach phan ving va dinh dang mot dia cing trong Windows XP (Bai viét nay co thé chira
lien két ti noi dung tiéng Anh (chwa duoc dich).

Pé tién hanh cai dit sach Windows XP, lam theo cac buéc sau:

1.

8.

Sao luu tit ca théng tin quan trong trude khi ban tién hanh cai dit sach Windows XP. Luu
ban sao luu vao mét vi tri bén ngoai, nhu dia CD hodc dia cirng bén ngoai.

Khoi dong may tinh tir dia CD Windows XP. Dé thuc hién viéc nay, cho dia CD Windows
XP vao 6 dia CD hodc DVD, sau d6 khoi dong lai may tinh caa ban.

Chu y Bé khoi dong tir dia CD Windows XP, c4c thiét dat BIOS trén may tinh cua ban
phai dugc dat cau hinh dé thuc hién viéc nay.

Khi ban thay thong bao “Nhan phim bat ky dé khoi dong tir CD”, nhan bat ky phim nao
dé khoi dong may tinh tir dia CD Windows XP.

O man hinh Chao mirng ban @én véi Thiét lap, nhan ENTER dé khoi dong Thiét lap
Windows XP.

DPoc biéu khoan Cap phép Phan mém cia Microsoft, sau d6 nhan F8.

Lam theo cac chi dan trén man hinh dé chon va dinh dang phan viing ma ban muén cai dat
Windows XP.

Lam theo cac chi dan trén man hinh dé hoan thanh Thiét lap Windows XP.

Néu ban da cai dit thanh cong Windows XP, ban da hoan thanh. Néu cac budc nay khdng
gitip duoc ban cai dat Windows XP, di téi phan "Budc Tiép theo”.
Phwong phap 2: Nang cip lén Windows XP
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Phan nay md ta cach nang cap 1én Windows XP tir Windows 98, Windows Millennium
Edition va Windows 2000 Professional.

Cha y Chi c6 thé nang cap Windows 2000 va Windows 2000 Professional 1én Windows XP
Professional. Ban khdng thé nang cap Windows 2000 1én Windows XP Home.

Quan trong Trudc khi ban bat dau qué trinh nang cip, lién hé véi nha san xuat may tinh cua
ban dé lay céc ban nang cap BIOS méi nhat cho may tinh cua ban va sau d6 cai dat cac ban
nang cap. Néu ban cap nhat BIOS sau khi nang cap may tinh, ban cé thé phai cai lai Windows
XP dé sir dung cac tinh niang nhu hd trg Cau hinh Nang cao va Giao dién Manh (ACPI) trong
BI1OS. Néu ban c6 thé thyuc hién viéc nay, cap nhat chuong trinh co s trong tat ca céc thiét
bi phan cing trude khi ban bit dau nang cap.

Ban c6 thé mudn ngat két ndi Internet trong khi cai dat. Buéc nay khong quan trong, nhung
ngit két ndi Internet trong khi cai dit giup bao vé may tinh ctua ban. Dé bao vé tét hon, ban
cling c6 thé mudn bat tuong lira Microsoft Internet Explorer. Bé biét thém thong tin, xem cha
dé “Bat hoic tat Tuong lira Két ndi Internet” trong phan Tro gitp cua hé diéu hanh Windows
XP. Dé biét thém thong tin vé cach chuan bi Windows 98 hoic Windows Millennium Edition
dé nang cap Ién Windows XP, hdy bam sb bai viét sau & xem bai viét trong Co s& Kién thuc
Microsoft:

Céch chuan bi nang cap Windows 98 hoic Windows Millennium Edition 1én Windows XP
Dé nang cap 1én Windows XP, lam theo cac budc sau:
1. Khoi dong may tinh, sau d6 cho dia CD Windows XP vao 6 dia CD hoic DVD.

2. Néu Windows ty dong do tim dia CD, bam Cai dat Windows dé khai dong Thuat si Thiét
lap Windows XP. Néu Windows khong tu dong do tim dia CD, bAm Bit dau. Sau d6 bam
Chay. Nhap lénh sau day roi bAm OK:

Tén é CD:\setup.exe

3. Khi ban duoc nhic chon kiéu cai dat, chon Nang cap (thiét dat mac dinh), sau d6 bam
Tiép theo.

4. Lam theo c4c chi dan trén man hinh dé hoan thanh nang cap.

Néu ban di nang cap thanh cong 1én Windows XP, ban di hoan thanh. Néu cac budc nay
khong giup dugc ban nang cap 1én Windows XP, di t§i phan "Budc Tiép theo".

Phwong phap 3: Cai dat Windows XP sang mét dia citng méi

Phuong phap nay mo ta cach cai dat Windows XP sang mét dia crng méi. Phuong phap nay
thuong duoc thuc hién khi mot dia cang mai duoc cai dat trén may tinh caa ban.
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Cha y Ban s& can dia CD cua hé diéu hanh truéc d6 dé hoan tit phuong phap nay.
Truéc khi ban bt dau, khoi dong may tinh caa ban bang cach sir dung mét trong cac phuong
tién sau day:

« Dia khdi dong Microsoft Windows 98/Windows Millennium

« bia CD Windows XP hoac dia khoi dong Windows XP
Cha y bia CD Windows XP la phuong tién dugc uu tién trong cac budc sau day. Tuy
nhién, dia khai dong Windows XP van hoat dong dwoc néu ban khong cé dia CD.

Dé cai dat Windows XP sang mét dia ceng méi, 1am theo cac budc sau:

1. Khoi dong may tinh tir dia CD Windows XP (hodc dia khoi dong). Bé thyc hién viéc nay,
cho dia CD Windows XP vao 6 dia CD hodc DVD, sau d6 khai dong lai may tinh cua ban.

2. Khi thdng bao "Nhan phim bat ky dé khoi dong tir dia CD" xuét hién trén man hinh, nhan
bat ky phim nao dé khai dong may tinh tir dia CD Windows XP.

3. O man hinh Chao mirng ban dén véi Thiét lap, nhan ENTER dé bt dau Thiét lap
Windows XP.

DPoc Diéu khoan Cap phép Phan mém cua Microsoft, sau d6 nhan F8.
Khi ban dugc nhic vé dia CD Windows XP, cho dia CD Windows XP vao 6 dia.

Khéi dong lai may tinh caa ban.

N o o &

Khi ban thay thong bao “Nhan phim bat ky dé khoi dong tir CD”, nhan bat ky phim nao

dé khai dong may tinh tir dia CD Windows XP.

8. O man hinh Chao mirng ban dén véi Thiét 1ap, nhan ENTER d¢ khoi dong Thiét lap
Windows XP.

9. Lam theo cac chi dan trén man hinh dé chon va dinh dang phan viing ma ban muén cai dat

Windows XP.

10. Lam theo c4c chi dan trén man hinh dé hoan thanh Thiét lap Windows XP.

Néu ban da cai dat thanh cong Windows XP, ban di hoan thanh. Néu cac budc Nay khdng

gitip duoc ban cai dat Windows XP sang mot dia ciing maéi, di t6i phan "Budéc Tiép theo.
Phwong phap 4: Cai dat Windows XP sang mgt thw muc méi (cai dat song song)
Phuong phap nay mo ta cach cai dat Windows XP sang mét thu muc méi (cai dat song song)
dé chay hai hé diéu hanh hoic truy cap, stra chira hoac truy luc dir liéu tir dia bi hong. Trudc
khi ban bat dau, khoi dong may tinh caa ban bang cach sir dung mot trong cac phuong tién
sau day:

« Dia khdi dong Microsoft Windows 98/Windows Millennium
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o bia CD Windows XP hoac dia khai dong Windows XP.

Chuay: Bia CD Windows XP la phuong tién dugc uu tién trong cac budc sau day. Tuy nhién,
dia khoi dong Windows XP van hoat dong duoc néu ban khong cé dia CD.

Dé cai dat Windows XP sang mét thu muc méi (con duoc goi 1a cai dit song song), 1am theo
cac buoc sau:

1. Khoi dong may tinh tir dia CD Windows XP (hoic dia khoi dong). Dé thuc hién viéc nay,
cho dia CD Windows XP vao 6 dia CD hoic DVD, sau d6 khai dong lai may tinh cua ban.

2. Khi théng bao "Nhan phim bat ky dé khoi dong tir dia CD" xuét hién trén man hinh, nhan
bat ky phim nao dé khai dong may tinh tir dia CD Windows XP.

3. O man hinh Chao mirng ban dén véi Thiét lap, nhan ENTER dé bt dau Thiét lap
Windows XP.

4. Poc biéu khoan Cap phép Phan mém cia Microsoft, sau d6 nhan F8.

5. Chon phan viing ma ban muén cai dit Windows XP, sau d6 nhan ENTER.

6. Chon tuy chon Giir nguy@n hé thong tép hién tai (khong thay ddi), sau d6 nhan ENTER
dé tiép tuc.

7. Nhan ESC dé cai dit sang thu muc khac. Néu chuong trinh Thiét 1ap do thiy mot thu muc
hé diéu hanh khac, nd s& nhac ban nhap tén thu muc méi sau dau sé nguoc (\), vi du:
\WINXP. Néu khong do thay hé diéu hanh khac, chuong trinh Thiét 1ap ty dong dit tén
thu muc 12 \Windows. Dé biét thém thong tin vé cach dbi tén thu muc khi cai dit méi,
hay bam sé bai viét sau dé xem bai viét trong Co so Kién thirc Microsoft:

Cach chi dinh tén thu muc gbc dé cai dat lai Windows XP (Bai viét nay c6 thé chia lién
két toi noi dung tiéng Anh (chua dugc dich)).

8. Nhin ENTER dé tiép tuc.

9. Lam theo cé4c chi dan trén man hinh dé hoan tat Thiét lap Windows XP.

Néu ban da cai dat thanh cong Windows XP, ban d3 hoan thanh.

2.2. Y&u cau phan cing

Trwéc khi ban bat dau

Quan trong: Ngoai dung lugng dia cimg duoc dé cap trong bai viét nay, phan hé théng chinh

dau tién ciia may tinh ciing phai c6 30 MB dung luong dia cang tréng. Phan hoach hé thong

chinh dau tién 1a 6 dia chira cac tép xac lap phan cang phan cang dugc yéu cau dé khoi dong

Windows. Vi dy, phan hoach hé théng chinh chta tép Ntldr, tép Boot.ini, va tép Ntdetect.com.
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