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TUYEN BO BAN QUYEN

Tai lidu nay thudc loai sach gido trinh nén cac ngudn thdng tin cd thé dugc phép ding nguyén
ban hoic trich dung cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hodc st dung véi muc dich kinh doanh thiéu lanh manh
s& bi nghiém cam.



LOI GIOI THIEU

Trong mot thoi budi kinh té hoi nhap, Tiéng anh 1a mot trong nhitng ngén ngit chinh dugc sir
dung trén toan thé gigi, trong moi linh vuc nganh nghé déu c6 nhu cau sir dung tiéng anh. Vi
thé, mén hoc “Tiéng anh chuyén nganh” di duoc dua vao chuong trinh dio tao danh cho
ngudi hoc trinh do Cao ding thugc chuyén nganh Hudéng dan du lich tai Truong Cao dang
Hoa Binh Xuéan Loc.

Bén canh d6, hién nay trén thi truong cd rat it tai liéu trinh bay day du vé noi dung “Tiéng
anh chuyén nganh” danh cho ngudi hoc trinh d6 Cao ding ma phan Ion tai liéu nghiéng vé
noi dung “Tiéng anh phd thdng” hoic “ Tiéng anh giao tiép”.

Ngoai ra, trong qua trinh nghién cau mén hoc “Tiéng anh chuyén nganh”, nguoi hoc dugc
huéng dan tham khao nhiéu tai liéu khac nhau twong (ng vi mdi bai hoc riéng biét; cé su
khac nhau vé viéc sir dung cac thuat ngit chuyén nganh ciing nhu mot s6 ndi dung nhét dinh.
Pong thoi ¢ cac tai lieu tham khao khac con mang tinh khai quat. Do d6, ngudi hoc c6 thé
gap nhiéu khé khan dé hiéu hét y nghia caa tirng ndi dung va cé thé chua biét cach van dung
van dé do6 vao trong mot s6 trudng hop thyc tién,

Nham tao diéu kién cho nguoi hoc ¢ mot bo tai lieu tham khao mang tinh tong hop, thong
nhat va mang tinh thuc tién sdu hon. Nhém nguoi day ching t6i dé& xuat va bién soan Giéo
trinh Tiéng anh chuyén nganh 2 danh riéng cho ngudi hoc trinh d6 Cao dang.

Noi dung cua gi4o trinh bao gom cac Unit sau:

Unit 15: Conference facilities (Nhirng tién nghi vat chat phuc vu hdi nghi)
Unit 16: Local tours (Nhitng chuyén tham quan trong nwéc )

Unit 17: Foreign tours (Cac chuyén tham quan & nuéc ngoai)

Unit 18: Itineraries (C4c 16 trinh cu thé)

Unit 19: Car and equipment hire (Thué xe va trang thiét bj )

Unit 20: Job interviews (Phéng van xin viéc 1am)

Unit 21: The hotel and tourism industry (Khach san va cong nghiép du lich)
Unit 22: Vietnam- Geography (Viét nam- Vi tri ,dia ly)

Unit 23: Vietnam- History (Viét nam- lich si)

Unit 24: Vietnam-nationalities and religions

Unit 25: Customs, habits and costumes (Phong tuc tip quan va trang phuc)
Unit 26: Spoken and written language, literature (Tiéng néi , chir viét va nén vin ho4)

Unit 27: Music, unique musical instruments (Am nhac, dung cu 4m nhac truyén thong
doc dao)



Unit 28: Traditional theatre, education (Nha hat truyén théng va nén gido duc)

Trong qua trinh bién soan, chiing t6i da tham khao va trich dan tir nhiéu tai liéu duoc liét ké
tai muc Danh muc tai liéu tham khao. Chung t6i chan thanh cam on cac tac gia cua cac tai
liéu ma ching t6i da tham khao.

Bén canh d6, gi4o trinh ciing khong thé tranh khoi nhiing sai sot nhat dinh. Nhom téc gia rat
mong nhan duoc nhitng y kién déng gop, phan hdi tir quy déng nghiép, cac ban ngudi hoc va
ban doc.

Tréan trong cam on./.
pong Nai, ngdy  thang nam 2021

Tham gia bién soan

1. Chu bién ThS. Nguyén Xuan Khué

2. ThS. Nguyén Vii Khanh

3. TS. Pao Thi Duyén

4. TS. Nguyén Vin Quyét

5. Th.S.Tran Thu Huong
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GIAO TRINH MON HOQC
1. Tén mdn hec: Tiéng Anh chuyén nganh 2
2. M@ mon hec: MP11
3. Vi tri, tinh chit, y nghia va vai trd cia mon hec:

3.1. Vi tri: Md dun tiéng Anh chuyén nganh huéng dan du lich ndm trong nhém kién thirc co
so chuyén nganh trong chuong trinh khung dao tao trinh do trung cap nghé “Hudng dan du
lich”. Mén nay duogc bd tri giang day sau mén Tiéng Anh chuyén nganh 2.

3.2. Tinh chit: Tiéng Anh chuyén nganh Huéng dan du lich 1a mén 1y thuyét két hop véi rén
luyén k¥ nang Nghe-No6i-Doc-Viét (Nghe-Noi 1a cha yéu). Ngoai ngir chuyén nganh 1a méon
thi tot nghiép.

4. Muc tiéu ciia moén hec:
4.1. Ve kién thirc: Sau khi hoc xong mé dun, ngudi hoc ¢ kha ning:

Al. Nim virng tir veng, cau tric ngit phap, mau cau...lién quan dén chuyén nganh kinh doanh
[t hanh.

A2. Sir dung Tiéng Anh & trinh d6 co ban dudi hinh thuc giao tiép va soan vian ban trong nghé
It hanh nhu: cung cép thong tin cho khach, dat vé, don khach, lam thu tuc diang ky khach
san, doi tién, thanh toan, gidi thiéu cac diém du lich, xtr Iy cac tinh hudng khac lién quan
dén nghiép vu it hanh.

4.2. VéKky ning:

B1. Hinh thanh thai do cai mé trong giao tiép, san sang tra loi cac cau hoi cua khéach du lich
vé dat nudc va con ngudi Viét Nam.

4.3 Veé ning luc tw chi va trach nhiém:

C1. Nghiém tudc, cé gang tiép thu kién thirc hiéu qua nhat dé sau nay van dung kién thic da
hoc vao dich tai liéu chuy&n nganh nham nang cao chuyén mon trong cong Viéc.

5. Noi dung ciia mén hec

5.1. Chwong trinh khung

Thoi gian hoc tap (gio)

Ma S6 Trong do6
MH/ | Tén mon hoc, mo dun tlnq Téng
Mb chilss |LY |Thuc hanh/|Kiém

thuyét | Thyc tap/Thi | tra




nghiém/Bai
tap/Thao luan

I Cac mon hgc chung 21 | 435 |172 240 23
MH 01 | Giao duc Chinh tri 4 |75 41 29 5
MH 02 | Phap luat 2 |30 18 10 2
MH 03 | Gido duc thé chat 2 |60 |5 51 4
MH 04 | Gi4o duc quéc phong - Anninh |4 |75 |36 35 4
MH 05 | Tin hoc 35 15 58 2
MH 06 | Tiéng Anh 6 |120 |57 57 6
I Cac moén hgc, mé dun chuyén

mon 65 | 1445 | 518 869 58
1.1 Mon hoc, mé dun co S¢ 5 (90 56 28 6
MHO07 | Tong quan du lich 2 (30 |14 14 2
MDBO08 | K§ ning giao tiép 1 |30 14 14 2
MHO09 | Phép luat du lich 2 |30 28 0 2
1.2 Mo6n hoc, mo dun chuyén mén |36 | 935 |[196 711 28
MP10 | Tiéng Anh chuyén nganh 1 4 |90 |28 58 4
MP11 | Tiéng Anh chuyén nganh 2 4 |90 |28 58 4
MH12 | Co s¢ van hoa Viét Nam 2 130 14 14 2
MH13 sfétﬂlf)anri di tich va danh thang > |45 14 29 ’
MH14 lf\l);z:nly va tai nguyén du lich Viét 3 |45 28 14 3
MD15 | Nghiép vu huéng dan 4 (90 28 58 4




MH16 | Tuyén, diém du lich ViétNam |3 |60 |28 29 3
MD17 | Tin hoc tng dung 2 |45 14 29 2
MH18 | Marketing du lich 2 |30 14 14 2
MD19 | Thuc hanh nghiép vu 1 1 |10 0 9 1
MDb20 | Thuc hanh nghiép vu 2 1 |20 0 19 1
MD21 | Thuec tap tot nghiép 8 |380 380

1.3 Mon hoe, mé dun tu chon 24 | 420 |266 |130 24
MD22 | Nghiép vu lir hanh 3 |60 |28 29 3
MH23 | An ninh an toan trong du lich 2 |45 14 29 2
MH24 | Lich st van minh thé giéi 3 |45 |42 0 3
MH25 | Tién trinh lich st Viét Nam 2 (30 |28 0 2
MH26 [ Cac dan toc Viét Nam 3 |45 42 0 3
MH27 | Vin hoa am thyc 2 |45 |14 29 2
MH28 | Nghiép vu van phong 2 |30 14 14 2
MH29 | Nghiép vu thanh toan 2 |45 14 29 2
MH30 | T6 chirc su kién 2 |30 |28 0 2
MH31 | Tong quan co sé luu tra 3 |45 |42 0 3
TONG CONG 75 |78 |[1700 |624 1003

6. Piéu kién thuc hi¢n mon hec:

6.1. Phong hoc Ly thuyét/Thuc hanh: Dap @ng phong hoc chuan

6.2. Trang thiét bi day hec: Projetor, may vi tinh, bang, phan

6.3. Hoc liéu, dung cu, mod hinh, phwong tién: Giao trinh, mo hinh hoc tap,...

6.4. Cac diéu kién khac: Nguoi hoc tim hiéu thuc té vé cong tac xay dung phuong 4n khac
phuc va phong ngtra rai ro tai doanh nghiép.



7. Noi dung va phwong phap danh gia:

7.1. N§i dung:

- Kién thirc: Danh gia tat ca ndi dung dd néu trong muc tiéu kién thirc
- K¥ ning: Danh gia tat ca noi dung dd néu trong muc tiéu k§ ning.

- Nang lyc tu chu va trach nhiém: Trong qué trinh hoc tap, nguoi hoc can:
+ Nghién ctru bai trude khi dén 16p.

+ Chuan bi day du tai liéu hoc tap.

+ Tham gia day du thoi luong mdn hoc.

+ Nghiém tdc trong qué trinh hoc tap.

7.2. Phwong phap:

Nguoi hoc dugc danh gia tich iy moén hoc nhu sau:

7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Thong tu s
09/2017/TT-LDTBXH, ngay 13/3/2017 cua B¢ truong Bo Lao dong — Thuong binh va Xa
hoi.

- Huéng dan thuc hién quy ché dao tao ap dung tai Truong Cao dang Hoa Binh Xuan Loc
nhu sau:

Piém danh gia Trong sb

+ Piém kiém tra thuong xuyén (Hé sb 1)

40%
+ Piém kiém tra dinh ky (Hé sb 2)

+ DPiém thi két thtic moén hoc 60%

7.2.2. Phuong phap danh gia

Phwong phap | Phwong phap | Hinh théc | Chuin diu ra|S6 | Thoi diém
danh gia t6 chirc kiém tra danh gia cot | kiém tra
Tu luan/
Viét/ Tric Al, A2,
Thuong xuyén . a_A 1 Sau 8 gio.
Thuyét trinh | nghiém/
Bao céo




Tu luan/
Viét/ £
Pinh ky , Trac AL1,A2B1 4 | Sau 20 gio
Thuyét trinh nghiém/ Béo
cao
Két thiac mén | . Tu luan va
© Vit v Ve A1 A2,B1,C1 1 | Sau90 gio
hoc trac nghiém

7.2.3. Cach tinh diém

- Diém danh gia thanh phan va diém thi két thic mén hoc dugc chim theo thang diém
10 (tr 0 dén 10), 1am tron dén mét chir s6 thap phan.

- Piém mén hoc 14 tong diém cua tit ca diém danh gia thanh phan caa mon hoc nhan
Véi trong s tuong tmg. Piém mén hoc theo thang diém 10 lam tron dén mot chir sé thap
phan, sau d6 dugc quy doi sang diém chit va diém so theo thang diém 4 theo quy dinh ctua Bo
Lao dong Thuong binh va Xa hoi vé dao tao theo tin chi.

8. Huwéng dan thuc hién mon hoc

8.1. Pham vi, ddi tweng ap dung: Péi twong Trung cip Hudng dan vién DL
8.2. Phwong phap giang day, hoc tap moén hec

8.2.1. Poi véi ngwoi day

* |y thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh ngan, néu van dé,
huéng dan doc tai liu, bai tap tinh hudng, cau hoi thao luan....

* Bai tap: Phan chia nhom nho thyc hién bai tap theo noi dung dé ra.
* Thao luan: Phan chia nhom nho thao luan theo noi dung dé ra.

* Hwéng din tw hoc theo nhdm: Nhém truéng phan cong céac thanh vién trong nhom tim
hiéu, nghién ctru theo yéu cau noi dung trong bai hoc, ca nhdm thao luan, trinh bay noi dung,
ghi chép va viét bao cao nhom.

8.2.2. Poi véi ngudi hoc: Nguoi hoc phai thyc hién cac nhiém vy nhu sau:

- Nghién ciru ki bai hoc tai nha trudce khi dén I6p. Cac tai liéu tham khao s& dwoc cung cap
ngudn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du téi thiéu 70% cac budi giang Iy thuyét. Néu ngudi hoc vang >30% so tiét ly thuyét
phai hoc lai mén hoc méi duoc tham du ki thi 1an sau.

- Ty hoc va thao luan nhém: 1a mot phuong phéap hoc tap két hop gita 1am viéc theo nhém va
lam viéc ca nhan. Mot nhém gom 8-10 ngudi hoc s& duoc cung cp chi dé thao luan trudc
khi hoc Iy thuyét, thuc hanh. Mdi ngudi hoc s& chiu trach nhiém vé 1 hoic mot s6 noi dung




trong chii ¢ ma nhoém da phan cong dé phat trién va hoan thién tét nhat toan bo chii dé thao
luan cua nhom.

- Tham du du cac bai kiém tra thuong xuyén, dinh ky.

- Tham du thi két thdc mén hoc.

- Chu ddng t6 chuc thuc hién gio tu hoc.

9. Tai liéu tham khao:

- Christopher St J Yates - May | help you? NXB Prentice Hall 1992

- Rod Revell and Trish Slot - Highly Recommended. NXB Oxford University, 1998.

- Kate . Schrago - English for hotel staff . NXB Biddles Ltd., Guildford, 1979.

- Leo Jones - Welcome! - NXB Cambridge University Press 1998.

- Trish Stott & Roger Holt. First class English for Tourism. Oxford University Press. 1991.

- Vietnam National Administration of Tourism. Front Office Operations - A Practical
Approach. Ha noi. 2000.

- Vietnam National Administration of Tourism. Tourist Guidebook. 2001.
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UNIT 15: CONFERENCE FACILITIES
NHUNG TIEN NGHI VAT CHAT PHUC VU HQI NGHI
< GIOI THIEU UNIT 15

Bai hoc "Conference Facilities / Nhitng Tién Nghi VVat Chat Phuc Vu Hoi Nghi" nham trang
bi cho hoc vién kién thuc va ki nang can thiét dé to chuc va tham gia cac su kién hoi nghi.
Bai hoc bao gom tir ving lién quan dén tién nghi hoi nghi, cau trdc ngit phap voi "enough™
va "too," cling véi cac k¥ ning nghe, doc, viét va néi. Hoc vién s& hoc cach sir dung tir vung
méi, &p dung cac quy tic ngit phap dé tao cau chinh xac, va thuc hanh céc k§ ning can thiét
dé t6 chirc mot hoi nghi thanh cong.MUC TIEU UNIT 15

Sau khi hoc xong Unit nay, nguoi hoc c6 kha nang:

> Veékién thic:

Gioi thiéu tir vung lién quan dén nghé nghiép trong nganh du lich.
> Vékyj nang: Doc, hiéu va dich.

> Vé ndng lyc tw chii va trach nhiém:

+ CO y thuc tich cuc, chu dong trong qua trinh hoc tap.

+ Tuan thu nhiing yéu cau vé pham chat caa dich vu.

<% PHUONG PHAP GIANG DAY VA HQC TAP UNIT 15

- Déi Véi nguoi day: sir dung phirong phdp giang giang day tich cuec (dién giang, van
ddp, day hoc theo vdn dé); yéu cau nguroi hoc thuc hién cau héi thao lugn va bai tdp Unit
15(ca nhan hoac nhom).

- P61 Véi ngueoi hoc: chii dong doc triedc gido trinh (Unit 15) treéc budi hoc; hoan thanh
day du cau héi thao lugn va bai tdp tinh husng Unit 15 theo c& nhan hogc nhdm va ngp lai
cho nguoi day dung thoi gian quy dinh.

XS PIEU KIEN THUC HIEN UNIT 15
- Phong hgc chuyén mon héa/nha xwong: Khong

- Trang thiét bi may mdc: May chiéu va céc thiét bi day hoc khéac

- Hoc liéu, dung cu, nguyén vdt li¢u: chuong trinh mén hoc, giao trinh, tai liéu tham
khao, gido an, phim anh, va céc tai liéu lién quan.

- Cic diéu kién khac: Khdng co

<  KIEM TRA VA DPANH GIA UNIT 15
- Noi dung:
v Kién thirc: Kiém tra va danh gid tdt ca ngi dung da néu trong muc tiéu kién thic

v Ky ndng: Bdnh gid tat cd ni dung dd néu trong muc tiéu ky ndng.
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v Nang luc ty chu va trach nhiém: Trong qua trinh hoc tdp, nguoi hoc can:
+ Nghién ciru bai truée khi dén 16p

+ Chudn bi day du tai liéu hoc tap.

+ Tham gia ddy di thoi lrong mdn hoc.

+ Nghiém tdc trong qua trinh hoc tdp.

- Phwong phap:
v’ Piém Kiém tra thwong xuyén: 1 diém kiém tra (hinh thizc: héi miéng)

v Kiém tra dinh ky: khong co

12



o NOI DUNG UNIT 15
2.1 Vocabulary / Ttur vung

2.1.1 New Words of Conference Facilities / Gigi thiéu tir vung vé cac tién nghi vét chat phuc
vu hoi nghi

Audiovisual Equipment: Refers to the combined use of sound and visual components in a
conference. For example, "The audiovisual equipment includes microphones, speakers, and
projectors."

Conference Room: A dedicated space for meetings and conferences. For instance, "The
conference room is equipped with comfortable seating and high-speed internet."”

Projector: A device used to display visual presentations. Example: ""The projector will display
the presentation slides on the screen."

Microphone: An audio device used to amplify the speaker’s voice. Example: "Ensure the
microphone is working properly before the conference begins.”

Whiteboard: A board for writing or drawing with markers. Example: "The whiteboard is used
for brainstorming ideas during the meeting."

2.1.2 Practise Pronouncing and Making Sentences Using the New Words / Luyén phat &m tur
vung va tap dat cau st dung cac tir do

Audiovisual Equipment: “We need to set up the audiovisual equipment before the attendees
arrive.”

Conference Room: “The conference room is large enough to accommodate 100 people.”
Projector: “The projector needs to be calibrated for optimal image quality.”
Microphone: “Check the microphone for any feedback issues during the soundcheck.”
Whiteboard: “The whiteboard markers should be easily accessible for all participants.”
2.2 Grammar / Ngtr phap

Language Study: Enough / Too with Nouns and Adjectives / Gidi thi¢u cach dung di/ qua di
Vi danh tur va tinh tu

2.2.1 Practice A: Write the Words in the Sentences in the Correct Order / Viét céc tir trong
Ccau vao vi tri dung

"The room [is too small] for the number of attendees."

"We have [enough chairs] for everyone.”

2.2.2 Practice B: Make Sentences Using Too / Dat cdu dung too (qud)

"The conference room is too noisy for a productive meeting."

"The projector is too old to support the latest software."
13



2.2.3 Practice C: Change the Sentences Using Not... Enough / D6i cau dung not... enough
(khong du)

"The seating is not comfortable enough for long meetings."
"The lighting in the room is not bright enough for presentations."

2.2.4 Practice D: Make As Many Sentences As You Can About the Applicant Using Too .../
Not ... Enough / Pat cang nhiéu cau cang tt vé ang cir vién xin viéc, dyng too ... / not ...
enough

"The applicant is too inexperienced for a managerial role."

"The candidate's qualifications are not detailed enough for this position."
"The resume is too short to assess the candidate's skills effectively."

2.3 Skills / Ky nang

2.3.1 Listening / Nghe

2.3.1.1 Study the Checklist of Requirements / Nghién ciu danh muc yéu cau

Review the essential facilities and services required for a successful conference. This might
include audiovisual equipment, catering, and room size.

2.3.1.2 Listen to the Conversation About Arranging a Conference for Tonini International /
Nghe hoi thoai vé viéc sap xép mot hoi nghi cho cdng ty québc té Tonini

Example Dialogue:

Organizer: “We need to arrange for a projector and a microphone for our conference.”
Hotel Manager: “We can provide both. Do you need any other equipment?”
Organizer: “Yes, we also require catering services and a large conference room.”

2.3.1.3 Tick the Items That the Hotel Can Provide / Panh dau vao hang muc ma khéach san c6
thé cung cap

Example Items: Audiovisual equipment, Conference room, Microphone, Catering services,
Whiteboard.

2.3.2 Reading / Boc

2.3.2.1 Read and Listen to the Passage in Which the Yorkshire and Humbershire Tourist
Board Promote Conferences in the Region / Poc va nghe doan van trong d6 so du lich
Yorkshire va Humbershire c6 dong cho viéc té chire cac hoi nghi trong khu vie

Example Passage:

“Yorkshire and Humbershire offer state-of-the-art conference facilities with ample space and
cutting-edge technology. The region is ideal for hosting large-scale events with its modern
conference rooms and excellent transport links.”

14



2.3.2.2 Summarise the Extract / Tom lugc doan trich

Summary: “Yorkshire and Humbershire provide top-notch conference facilities with modern
amenities and good transport options, making them a great choice for hosting major
conferences.”

2.3.3 Writing / Viét

Promote Your Town or Region as a Centre for Conferences / C6 d¢ong tuyén truyén thanh phd
cua ban hoic khu vuc cua ban nhu 1a mét trung tam t6 chuc hoi nghi

Example Promotion:

“Our city 1s the perfect venue for your next conference, offering a range of modern facilities
including spacious conference rooms, high-quality audiovisual equipment, and exceptional
catering services. With easy access to transportation and accommodations, your event will be
a success.”

Activity: Make a Dialogue About Organizing a Conference Between a Conference Organizer
and a Conference Manager of a Hotel / Lap hoi thoai giita nguoi té chiic hoi nghi va ngudi
quan ly bo phan hoi nghi caa khach san vé viéc té chirc mot hoi nghi

Example Dialogue:
Organizer: “We need to book a conference room for 150 people. What facilities do you have?”

Hotel Manager: “We have a spacious room with audiovisual equipment, a whiteboard, and
catering services. Would you like to schedule a site visit?”

Organizer: “Yes, please. Also, ensure that the room has high-speed internet access.”

< TOMTAT UNIT 15

Trong Unit nay, mot s6 ndi dung chinh duoc gisi thiéu:

Bai hoc "Conference Facilities / Nhitng Tién Nghi Vat Chat Phuc Vu Hoi Nghi” cung cap cho
hoc Vién tir vyng va cau trdc ngit phap lién quan dén viéc té chic hoi nghi. Hoc vién s& hoc
céch sir dung cac cum tir khi mo ta céc tién nghi hoi nghi, ciing nhu cac k¥ ning lang nghe,
no6i, doc va viét trong ngit canh nay. Qua cac bai thyc hanh, hoc vién s& nam viing cach giai
quyét cac van dé thuong gap va dam bao cac sy kién dién ra sudn sé.

<  CAUHOI VA TINH HUONG THAO LUAN UNIT 15

Cau hoi 1. What are some common facilities provided in a conference center?

Nhitng tién nghi phd bién nao thudng dugc cung cap trong trung tam hoi nghi?

Céu hoi 2. How would you describe the audio-visual equipment available in a conference
room?
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Ban s& m6 ta nhu thé ndo vé cac thiét bi nghe nhin c6 sin trong phong hoi nghi?
Cau hoi 3 What phrases can you use to apologize for any inconvenience caused during a
conference?
Ban c6 thé sir dung nhitng cum tir nao dé xin 13i vé sy bét tién gay ra trong sudt hai nghi?
Cau hoi 4: How do you handle a situation where the conference room is double-booked?
Ban sé& xir Iy tinh huéng phong hoi nghi bi dat tring nhu thé nao?
Cau hoi 5. Can you write a formal letter requesting a reservation for a conference room?
Ban c6 thé viét mot 14 thu chinh thic yéu cau dat phong hai nghi khong?
UNIT 16. LOCAL TOURS

NHUNG CHUYEN THAM QUAN TRONG NUOC
< GIOI THIEU UNIT 16
Chuyén tham quan trong nuéc khong chi gitp du khach kham pha vé dep ty nhién va di san
vin héa cua qudc gia ma con mé ra co hoi hoc hoi vé lich sir va truyén théng cua cac dia
phuong. Unit ndy tap trung vao viéc gidi thiéu tir vung lién quan dén cac dia diém lich st,
cling nhu viéc &p dung céc cau trdc ngit phap, bao gom thé bi dong hién tai va qua khu, dé
mo ta va trinh bay thong tin vé cac diém du lich. Ngoai ra, ban s& phét trién k¥ niang nghe,
doc, ndi va viét qua cac hoat dong thuc hanh nhu nghe huéng dan vién, doc tai liéu quang
c4o, thao luan vé anh huang cua du lich va viét doan van mé ta nganh du lich.
<%  MUC TIEU UNIT 16
Sau khi hoc xong Unit nay, nguroi hoc ¢6 kha nang:
>  Vékién thirc: Gibi thiéu tir vung vé cac dia diém lich st
> Vé k§ ning: Poc, hiéu va dich.
>  Vé ndng luc tw chii va trach nhiém:
+ Nghién citu bai trieée khi dén 16p
+ Chudn bj ddy du tai liéu hoc tap.
+ Tham gia ddy di thoi lrong mdn hoc.
+ Nghiém tdc trong qua trinh hoc tdp.
< PHUONG PHAP GIANG DAY VA HQC TAP UNIT 2
- Déi Véi nguoi day: sir dung phirong phap giang giang day tich cuc (dién giang, vdn
ddp, day hoc theo vén dé); yéu cau nguoi hoc thuc hién cau héi thao lugn va bai tdp Unit 2
(ca nhan hoac nhom).
- P61 Véi nguweoi hoc: chi déng doc truréc gido trinh (Unit 2) trieéc budi hoc; hoan thanh
ddy du cau héi thao lugn va bai tdp tinh huéng Unit 2 theo c& nhan hogc nhém va ngp lai cho
nguol day dung thoi gian quy dinh..
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PIEU KIEN THUC HIEN UNIT 2
Phong hgc chuyén mon héa/nha xwong: Khdng

Trang thiét bi may mac: May chiéu va céc thiét bi day hoc khéac

Hoc liéu, dung cu, nguyén vdt ligu: chuong trinh mén hoc, giao trinh, tai liéu tham

khao, gido an, phim anh, va céc tai liéu lién quan.

v

Cic diéu kién khac: Khong co

KIEM TRA VA PANH GIA UNIT 2
Noi dung:
Kién thirc: Kiém tra va danh gid tdt ca ngi dung da néu trong muc tiéu kién thic

Ky ndng: Pdnh gid tat ca néi dung dd néu trong muc tiéu ki nang.

Ndng luc tir chii va trach nhiém: Trong qua trinh hoc tdp, nguoi hoc can:

+ Nghién citu bai trieée khi dén 16p

+ Chudn bi day du tai liéu hoc tap.

+ Tham gia ddy di thoi lwong mdn hoc.

+ Nghiém tdc trong qua trinh hoc tdp.

v
v

Phwong phap:

Diém Kiém tra thwong xuyén: 1 diém kiém tra (hinh thic: héi miéng/ thuyét trinh)

Kiém tra dinh ky: khong c6
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> NOI DUNG UNIT 2

2.1 Vocabulary

2.1.1 New Words of Historic Places

This section covers essential vocabulary for discussing historic places. Here are some key
terms

Acient: Refers to something very old, typically from a long time ago.

Example: "The ancient ruins were discovered during the excavation."

Landmark: A significant or recognizable feature used for navigation or marking historical
importance.

Example: "The Eiffel Tower is a famous landmark in Paris."

Monument: A structure or building erected to commemorate a person or event.

Example: "The Lincoln Memorial is a well-known monument in Washington, D.C."
Temple: A building dedicated to religious worship or ceremonies.

Example: "The ancient temple was a center of cultural and religious life."

Fortress: A large, fortified building or complex used for defense.

Example: "The fortress was strategically built on a hill for protection."

2.1.2 Practice Pronouncing and Making Sentences

Ancient: The ancient city walls are still intact.

Landmark: The landmark of the old town is the clock tower.

Monument: A monument was erected to honor the war heroes.

Temple: The temple was visited by pilgrims from all over the world.

Fortress: The fortress provided a strong defense against invaders.

2.2 Grammar

2.2.1 Language Study 1: The Present Passive Voice

The Present Passive Voice is used to emphasize the action being performed and the recipient
of the action, rather than who performs the action. Structure: Subject + am/is/are + past
participle

2.2.1.1 Practice A: Write Down the Past Participle of the Verbs

Create -Created

Preserve - Preserved

Construct - Constructed

Discover - Discovered

Restore - Restored

2.2.1.2 Practice B: Rewrite the Sentences Using The Present Simple Passive

The artist creates the sculpture. - The sculpture is created by the artist.

The team preserves the artifacts. - The artifacts are preserved by the team.

The engineers construct the building. - The building is constructed by the engineers.

The researchers discover new methods. - New methods are discovered by the researchers.

The museum restores the paintings. - The paintings are restored by the museum.
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2.2.2 Language Study 2: The Past Simple Passive

The Past Simple Passive describes actions completed in the past. Structure: Subject +
was/were + past participle

2.2.2.1 Practice C: Put the Verbs in the Sentences into the Past Passive

The scientists discovered the tomb last year. - The tomb was discovered by the scientists last
year.

The company restored the historic building in 2020. - The historic building was restored by
the company in 2020.

The archaeologists excavated the site in the summer. - The site was excavated by the
archaeologists in the summer.

The monument was damaged during the storm. - The monument was damaged during the
storm.

The artifacts were displayed in the museum. - The artifacts were displayed in the museum.
2.2.2.2 Practice D: Complete the Verbs in the Passage About the Colosseum in Rome

The Colosseum was built in AD 70-80.

It was used for gladiatorial contests and public spectacles.

The structure was damaged by several earthquakes.

The Colosseum was restored by various emperors over time.

It is preserved as a symbol of ancient Roman engineering.

2.3 Skills

2.3.1 Listening

2.3.1.1 Listening 1: Bordeaux Wine

Listen to a guide explaining how Bordeaux wine is made. Fill in the blanks in the passage
with information from the recording. Practice reading the completed passage to enhance
pronunciation and understanding.

2.3.1.2 Listening 2: Chichen Itza

Listen to the Mexican tour guide's description of Chichen Itza. Answer questions about the
site based on the guide’s description. First, listen carefully and repeat key points mentioned.
2.3.2 Reading

2.3.2.1 Read the Extract from a Brochure of Kenya

Read an excerpt from a promotional brochure about Kenya. Note the details about the
attractions and features highlighted in the brochure.

2.3.2.2 Study the Passage About Kenya’s Tourist Industry

Analyze the passage on Kenya’s tourist industry. Answer questions regarding the information
on tourist attractions, industry growth, and the impact on the local economy.

2.3.3 Speaking

2.3.3.1 Discussion: The Effects of Tourism in Your Country

Discuss the impact of tourism in your country, focusing on economic benefits, cultural
changes, and environmental effects.

2.3.3.2 Activity: Prepare a Talk on a Tourist Attraction
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