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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé duoc phép ding nguyén
ban hoic trich dung cho cac muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoic sir dung véi muc dich kinh doanh thiéu lanh manh
s& bi nghiém cam.



LOI GIOI THIEU

Trong mét thoi budi kinh té hoi nhap, Tiéng anh 1a mét trong nhitng ngdn ngit chinh duoc sir
dung trén toan thé giGi, trong moi linh vuc nganh nghé déu c6 nhu cau st dung tiéng anh. Vi
thé, mén hoc “Tiéng anh chuyén nganh” di duoc dua vao chuong trinh dao tao danh cho ngudi
hoc trinh d6 Cao dang thudc chuyén nganh Huéng dan du lich tai Truong Cao dang Hoa Binh
Xuén Lac.

Bén canh d6, hién nay trén thi trudng ¢ rat it tai liéu trinh bay day da vé noi dung “Tiéng anh
chuyén nganh” danh cho ngudi hoc trinh dé Cao dang ma phan 16n tai liéu nghiéng vé ndi dung
“Tiéng anh pho théng” hoic “ Tiéng anh giao tiép”.

Ngoai ra, trong qué trinh nghién citu mon hoc “Tiéng anh chuyén nganh”, ngudi hoc duoc
huéng dan tham khao nhiéu tai liéu khac nhau tuong ang vai mdi bai hoc riéng biét; ¢d su khac
nhau vé viéc str dung céc thuat ngit chuyén nganh ciing nhu mét sé noi dung nhat dinh. Bong
thoi & cac tai liéu tham khao khac con mang tinh khai quat. Do d6, ngudi hoc c6 thé gap nhiéu
kho khin dé hiéu hét ¥ nghia cta ting ndi dung va co thé chwa biét cach van dung van dé do
vao trong mot sé truong hop thuc tién.

Nham tao diéu kién cho ngudi hoc c6 mot b tai liéu tham khao mang tinh tong hop, thong nhat
va mang tinh thyc tién sau hon. Nhom ngudi day ching toi dé xuat va bién soan Gido trinh
Tiéng anh chuyén nganh danh riéng cho nguoi hoc trinh d6 Cao dang.

Noi dung cua gi4o trinh bao gom cac Unit sau:

Unit 1: People in tourism (Nhirng nhan vién phuc vu trong nganh du lich)
Unit 2: Flight reservations (Pt truéc cho cac chuyén bay)

Unit 3: Changes and cancellations (Thay doi va huy bé)

Unit 4: Rail enquiries (Héi thim vé tuyén dwong xe lira)

Unit 5: Timetables (Bang gio tau )

Unit 6: Travel requirements (Nhitng yéu cau doi héi trong lic di du lich)

Unit 7: Giving directions (Chi din dwong di)

Unit 8: Tourist information (Thong tin du lich)

Unit 9: Methods of payment (Nhirng phwong thirc thanh toan)

Unit 10: Hotel facilities (1) (Nhitng tién nghi vat chat trong khach san (phan 1))
Unit 11: Hotel facilities (1)(Nhirng tién nghi vat chat trong khach san (phan 2))
Unit 12: Telephone enquiries (Héi tham thong tin qua dién thoai)

Unit 13: Checking in (Lam thi tuc nhan budng khach san)

Unit 14: Complaints (Nhitng loi than phién cia khach)
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Trong qué trinh bién soan, ching t6i da tham khao va trich dan tir nhiéu tai liéu duoc liét ké tai
muc Danh muc tai liéu tham khao. Chung t6i chan thanh cam on cac tac gia cua cac tai liu ma
chung t61 da tham khao.

Bén canh d6, gido trinh ciing khong thé tranh khoi nhitng sai s6t nhat dinh. Nhom tac gia rat
mong nhan duoc nhitng y kién déng gop, phan hdi tir quy dong nghiép, cac ban ngudi hoc va
ban doc.

Tréan trong cam on./.
pong Nai, ngdy  thang nam 2021

Tham gia bién soan

1. Chu bién ThS. Nguyén Xuan Khué

2. ThS. Nguyén Vii Khanh

3. TS. Pao Thi Duyén

4. TS. Nguyén Vin Quyét

5. Th.S.Tran Thu Huong
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GIAO TRINH MON HOC
1. Tén mdn hec: Tiéng Anh chuyén nganh 1
2. Ma mén hoc: MD10
3. Vi tri, tinh chit, y nghia va vai trd cia mon hec:

3.1. Vi tri: M6 dun tiéng Anh chuyén nganh hudng dan du lich ndm trong nhém kién thirc co
sO chuyén nganh trong chuong trinh khung ddo tao trinh d6 trung cip nghé “Hudng dan du
lich”. Mén nay duogc bd tri giang day sau mén Tiéng Anh co ban.

3.2. Tinh chét: Tiéng Anh chuyén nganh Huéng din du lich 13 mén 1y thuyét két hop véi rén
luyén k¥ niang Nghe-NGi-Poc-Viét (Nghe-Noi 13 chi yéu). Ngoai ngit chuyén nganh 12 mén thi
t6t nghiép.

4. Muc tiéu ciia moén hec:

4.1.  VéKkién thic:

Al. Tiéng Anh chuyén nganh Huéng dan du lich trang bi cho ngudi hoc kién thuc vé tur vung,
ciu trac ngit phap, miu ciu, giup ho co thé sir dung trong nhitng tinh hudng giao tiép khi
phuc vu tai ban an

4.2. VéKky ning:

B1. Sau khi hoc xong Tiéng Anh chuyén nganh Huéng dan du lich, ngudi hoc ¢6 thé giao tiép
dugc bang tiéng Anh trong qua trinh t6 chirc huéng din khach nhu: dén tiép khach, tiép
nhan yéu cau cta khach, thanh toan hoa don va giai quyét cac phan nan cta khéach, thuyét
minh... & mic d§ don gian.

4.3 Veé ning luc tw chi va trach nhiém:

C1. Nghiém tiic, c6 gang tiép thu kién thirc hiéu qua nhat dé sau nay van dung kién thirc da hoc
vao dich tai liéu chuyén nganh nham nang cao chuyén mén trong cong viéc.

5. Ngi dung ciia mon hec

5.1. Chwong trinh khung

Tén moén hoc, mé dun Thoi gian hoc tap (gio)




Trong do

Md So Téng Thuc hanh/
MH/ tie |y | Thuctap/Thi | Kiém
Mb chi thuyét | nghiem/Bai | tra
tap/Thao luan

I Céc mon hgc chung 21 (435 | 172 240 23
MH 01 | Giao duc Chinh tri 4 |75 41 29 5
MH 02 | Phap luat 2 130 18 10 2
MH 03 | Gido duc thé chat 2 |60 |5 51 4
MH 04 | Gi4o dyc quéc phong - Anninh |4 |75 |36 35 4
MH 05 | Tin hoc 3 |75 15 58 2
MH 06 | Tiéng Anh 6 |120 |57 57 6
. Cac mon hgc, mé dun chuyén

mon 65 | 1445 | 518 869 58
1.1 Mon hoc, mé dun co sé 5 190 56 28 6
MHO07 | Tong quan du lich 2 |30 |14 14 2
MDO08 | K§ ning giao tiép 1 |30 14 14 2
MHOQ9 | Phép luat du lich 2 |30 28 0 2
1.2 Mo6n hoc, mé dun chuyén méon |36 935 |[196 711 28
MP10 | Tiéng Anh chuyén nganh 1 4 |90 |28 58 4
MD11 | Tiéng Anh chuyén nganh 2 4 |90 |28 58 4
MH12 | Co sd van hoa Viét Nam 2 |30 14 14 2
MH13 Hé théng di tich va danh thang > |45 14 29 )

Viét Nam




MH14 II-\I):;;}'I va tai nguyén du lich Viét 3 |45 23 14 3
MP15 | Nghiép vu huéng dan 4 (90 |28 58 4
MH16 | Tuyén, diém du lich Vit Nam |3 |60 |28 29 3
MDb17 | Tin hoc trng dung 2 |45 14 29 2
MH18 | Marketing du lich 2 |30 14 14 2
MD19 | Thyc hanh nghiép vu 1 1 |10 0 9 1
MD20 | Thyc hanh nghiép vu 2 1 120 0 19 1
MP21 | Thuc tap tot nghiép 8 |380 380

1.3 Mo6n hoc, mé dun tw chon 24 420 | 266 130 24
MD22 | Nghiép vu 1t hanh 3 |60 28 29 3
MH23 | An ninh an toan trong du lich 2 |45 14 29 2
MH24 | Lich st vin minh thé gi6i 3 |45 42 0 3
MH25 | Tién trinh lich st Viét Nam 2 |30 28 0 2
MH26 | Cac dan toc Viét Nam 3 |45 42 0 3
MH27 | Vin hod am thuc 2 |45 14 29 2
MH28 | Nghiép vu van phong 2 |30 14 14 2
MH29 | Nghiép vu thanh toan 2 |45 14 29 2
MH30 | T6 chirc sy kién 2 |30 |28 0 2
MH31 | Tong quan co s& luu tra 3 |45 42 0 3

TONG CONG 75 |78 1700 |624 1003

6. Piéu kién thuc hi¢n mon hec:

6.1. Phong hoc Ly thuyét/Thuc hanh: Dap @ng phong hoc chuan

6.2. Trang thiét bi day hec: Projetor, may vi tinh, bang, phan
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6.3. Hoc liéu, dung cu, md hinh, phwong tién: Giao trinh, mé hinh hoc tap,...

6.4. Cac diéu kién khac: Nguoi hoc tim hiéu thuc té vé cong tac xay dung phuong an khic
phuc va phong ngua rui ro tai doanh nghiép.

7. Ngi dung va phwong phap danh gia:
7.1. N§i dung:

- Kién thuc:

+ Nam virng cac cau tric ngir phap can thiét trong giao tiép tiéng Anh chuyén nganh du
lich.

+ Hiéu va sir dung chinh xac cac tir viung chuyén nganh lién quan dén du lich, lir hanh, va
van hoa.

+ Hiéu rd céc kién thic van hoéa, lich str, dia Iy cua cac diém du lich pho bién dé co thé
truyén dat thdng tin chinh xéac cho du khach

+ Nhan biét va ton trong cac khac biét vin hoa trong giao tiép vai du khach qudc té.

- K§ nang:

+ Phét trién kha ning nghe hiéu cac bai néi, hoi thoai, va chi dan bang tiéng Anh.

+ Nang cao ky ning lang nghe chu dong va phan hoi chinh xac véi du khach.

+ Rén luyén kha ning dién dat luu loat, mach lac va ty tin khi huéng dan du khach bang
tiéng Anh.

+ Str dung ngdn ngit co thé va giong diéu phi hop dé truyén dat théng tin mot cach hiéu
qua.

+ Cai thién k¥ ning doc hiéu cac tai liéu, sach hudng dan, va thong tin lién quan dén du
lich bang tiéng Anh.

+ Str dung ngdn ngit chinh xac, rd rang va phi hop véi doi tugng ngudi nhan.

- Niing lrc tw chia va trach nhiém: Trong qua trinh hoc tap, ngudi hoc can:
+ Nghién ctru bai trude khi dén 16p.

+ Chuan bi day du tai liéu hoc tap.

+ Tham gia day du thoi lugng mdn hoc.

+ Nghiém tdc trong qué trinh hoc tap.

+ Kha ning tu hoc, tu nghién ciru dé nang cao kién thic va k§ niang tiéng Anh chuyén
nganh.

+ Tu tin va tu chu trong viéc ra quyét dinh va giai quyét cac tinh hudng phat sinh trong
cong viéc.

7.2. Phwong phap:

Nguoi hoc duge danh gia tich 1y mon hoc nhu sau:



7.2.1. Cach danh gia

- Ap dung quy ché dao tao Trung cap hé chinh quy ban hanh kém theo Théng tu s6 09/2017/TT-
LDTBXH, ngay 13/3/2017 cta Bo truong Bo Lao dong — Thuong binh va Xa hoi.

- Huéng dan thuc hién quy ché dao tao ap dung tai Trudng Cao dang Hoa Binh Xuan Loc nhu
sau:

Piém danh gia Trong sb

+ Piém kiém tra thuong xuyén (Hé sb 1)
40%

+ Piém kiém tra dinh ky (Hé s6 2)

+ DPiém thi két thtic moén hoc 60%

7.2.2. Phuong phap danh gia

Phwong phap | Phwong phap | Hinh théc | Chuian dau ra|S6 | Thoi diém
danh gia té chiic Kiém tra danh gia cot | kiémtra
Tu luan/
Viét/ Tric Al
Thuong xuyén , a_A 1 Sau 30 gio.
Thuyét trinh nghiém/
Bao céo
Tu luan/
Viét/ £
Dinh ky , Trac A1,B1 4 | Sau60gio
Thuyét trinh nghiém/ B&o
cao
Két thac moén| . ., Tu luan va|Al1B1C1 .
© Viét oo 1 |Sau90gio
hoc trac nghiém

7.2.3. Cach tinh diém

- Piém danh gia thanh phan va diém thi két thlic mdn hoc dugc cham theo thang diém
10 (tir 0 dén 10), 1am tron dén mot chir s6 thap phan.

- Diém mon hoc 14 tong diém cua tat ca diém danh gia thanh phan caa mén hoc nhan vai
trong s twong tmg. Diém mén hoc theo thang diém 10 1am tron dén mot chir s thap phan, sau
d6 duoc quy d6i sang diém chir va diém s theo thang diém 4 theo quy dinh cua B Lao dong
Thuong binh va Xa hoi vé dao tao theo tin chi.



8. Huéng dan thuc hién mon hoc

8.1. Pham vi, ddi tweng ap dung: Péi tuong Trung cap Hudng dan vién
8.2. Phwong phap giang day, hoc tip mon hoc

8.2.1. P6i véi nguoi day

* Ly thuyét: Ap dung phuong phap day hoc tich cuc bao gom: thuyét trinh ngan, néu van dé,
hudng dan doc tai liéu, bai tap tinh huéng, cau hoi thao luan. ...

* Bai tap: Phan chia nhom nho thyuc hién bai tap theo noi dung dé ra.
* Thao luan: Phan chia nhom nhé thao luan theo noi dung dé ra.

* Hwéng dan tw hoc theo nhém: Nhom trudng phan cdng cac thanh vién trong nhém tim hiéu,
nghién ciru theo yéu cau noi dung trong bai hoc, ca nhom thao luan, trinh bay noi dung, ghi chép
va viét bao cao nhom.

8.2.2. P6i véi ngudi hoc: Nguoi hoc phai thuc hién cac nhiém vu nhu sau:

- Nghién citu k¥ bai hoc tai nha trude khi dén 16p. Céc tai liéu tham khao s& duoc cung cap
ngudn trude khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)

- Tham du téi thiéu 70% céc budi giang ly thuyét. Néu ngudi hoc vang >30% sb tiét ly thuyét
phai hoc lai mén hoc méi duoc tham du ki thi 1an sau.

- Tu hoc va thao luan nhom: 1a mot phuong phap hoc tap két hop gitra 1am viéc theo nhdm va
lam viéc c& nhan. Mot nhdm gom 8-10 ngudi hoc s& dugc cung cap chu dé thao luan trudc khi
hoc ly thuyét, thuc hanh. Mdi ngudi hoc sé& chiu trach nhiém vé 1 hoic mét s6 ndi dung trong
cha dé ma nhom da phan cong dé phat trién va hoan thién tot nhat toan bo chii dé thao luan cua
nhom.

- Tham du du cac bai kiém tra thuong xuyén, dinh ky.

- Tham du thi két thdc mén hoc.

- Chu dong t6 chuc thuc hién gio tu hoc.

9. Tai liéu tham khao:

- Christopher St J Yates - May | help you? NXB Prentice Hall 1992

- Rod Revell and Trish Slot - Highly Recommended. NXB Oxford University, 1998.

- Kate . Schrago - English for hotel staff . NXB Biddles Ltd., Guildford, 1979.

- Leo Jones - Welcome! - NXB Cambridge University Press 1998.

- Trish Stott & Roger Holt. First class English for Tourism. Oxford University Press. 1991.

- Vietnam National Administration of Tourism. Front Office Operations - A Practical Approach.
Ha noi. 2000.
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- Vietnam National Administration of Tourism. Tourist Guidebook. 2001.

UNIT 1: PEOPLE IN TOURISM
(LAO PONG VA LAM VIEC TRONG NGANH DU LICH )

< GIOI THIEU UNIT 1

Trong bai hoc nay, chling ta s& tap trung vao chu dé lao dong va lam viéc trong nganh du lich.
Ban s& hoc cach sir dung tir vung lién quan dén céc cong viéc trong nganh du lich, thuc hanh ky
nang nghe va néi qua cac cudc hoi thoai mau vé cong viéc trong nganh nay, va rén luyén ky
nang doc va viét thdng qua céc bai tap thuc hanh. Bai hoc s& gilip ban nim viing vai trd, nhiém
vu va k¥ ning can thiét cho céc vi tri cong viéc khac nhau trong nganh du lich.

% MUCTIEUUNIT 1

Sau khi hoc xong Unit nay, nguoi hoc co kha nang:

11



> Vékién thiic:

Gidi thiéu tir vung lién quan dén nghé nghiép trong nganh du lich.
> Vé kj ning: Doc, hiéu va dich.

> Vé nang luc tw cha va trach nhigm:

+ CO y thuc tich cuc, chu déng trong qua trinh hoc tap.

+ Tuan tha nhitng yéu cau vé pham chét cua dich vu.

< PHUONG PHAP GIANG DAY VA HQC TAP UNIT 1

- Doi Véi ngueoi day: sir dung phwong phdp giang giang day tich cuc (dién giang, vdn ddp,
day hoc theo vén dé); yéu cau nguoi hoc thuc hién cau héi thdo lugn va bai tdp Unit 1 (c& nhan
hogc nhom).

- DoiVéi ngueoi hoc: chii dong doc trueée gido trinh (Unit 1) trueéc budi hoc; hoan thanh day
i cAu héi thao lugn va bai tdp tinh hugng Unit 1 theo ca nhan hogc nhém va ngp lai cho nguoi
day dung thoi gian quy dinh.

%  PIEU KIEN THUC HIEN UNIT 1
- Phong hgc chuyén mon héa/nha xwong: Khdng

- Trang thiét bi may moc: May chiéu va cac thiét bi day hoc khac

- Hoc li¢u, dung cu, nguyén vit li¢u: chuong trinh mén hoc, giéo trinh, tai liéu tham khao,
gido an, phim anh, va céc tai liéu lién quan.

- Cdc diéu kién khac: Khong co

< KIEM TRA VA DANH GIA UNIT 1
- Noi dung:
v’ Kién thirc: Kiém tra va danh gia tat cd néi dung da néu trong muc tiéu kién thirc

v’ Ky ndng: Ddnh gid tat cd néi dung da néu trong muc tiéu kj ndng.

v’ Ndng luc ti cha va trach nhiém: Trong qua trinh hoc tdp, nguoi hoc can:
+ Nghién citu bai trieée khi dén 16p

+ Chuan bj day du tai liéu hoc tap.

+ Tham gia ddy di thoi lrong mdn hoc.

+ Nghiém tdc trong qua trinh hoc tdp.

- Phwong phap:
< Biém kiém tra thwong xuyén: 1 diém kiém tra (hinh thizc: hdi miéng)

% Kiém tra dinh ky: khdng c6
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% NOI DUNG UNIT 1
2.1 Vocabulary / Ttr vung

2.1.1 New words for tourist jobs / Gigi thiéu tir vung lién quan dén nghé nghiép trong nganh du
lich

o Travel Agent (Nhan vién dai ly du lich): Nguoi giup khach hang 1én ké hoach cho céc
chuyén di, dit vé may bay, khach san va céc dich vu khéc.

o Information Officer (Nhan vién phong giai dap thong tin): Nguoi cung cap thdng tin
vé cac diém tham quan, dich vu du lich va giai dap thic mac cua khach.

. Tour Guide (Huéng dan vién du lich): Nguoi dan dit va cung cap thong tin cho khach
du lich trong c4c chuyén tham quan.

o Windsurfing Instructor (Huan luyén vién mon luét séng c6 van budém): Nguoi day

cach luét song véi van budm, cung cap cac bai hoc va huéng dan ky thuat.

2.1.2 Practice pronouncing and making sentences using the new words / Luyén phat &m tir vung
va tap dat cau sir dung cac tir do

Travel Agent: /'treevol "erdzont/

The travel agent helped us book our flights and accommodation.
Information Officer: / infor'meifon "o:fisor/

The information officer provided us with detailed maps of the city.
Tour Guide: /tor gaid/

The tour guide showed us around the historical sites of the city.
Windsurfing Instructor: /'wind s3:rfiy m'straktar/

The windsurfing instructor taught us how to balance on the board.
2.2 Grammar / Ngir phap

2.2.1 Language Study 1: The Present Simple for facts and habits / Thai hién tai don dién dat
théi quen va su viéc

2.2.1.1 Practice A: Make sentences from the prompts / Dt cau véi cac tir cho san
(travel agent / help / clients)

-The travel agent helps clients plan their trips.

(information officer / provide / information)

-The information officer provides useful details to tourists.

(tour guide / lead / tours)
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-The tour guide leads tours around the museum.

(windsurfing instructor / teach / techniques)

-The windsurfing instructor teaches new techniques to beginners.
2.2.1.2 Practice B: Ask and answer questions Do you...? / Hoi va tra loi cau hoi Do you...?
-Do you work as a travel agent?

Yes, | do.

-Do you provide information to tourists?

No, I don't. I am a tour guide.

-Do you lead tours in the city?

Yes, | do.

-Do you teach windsurfing?

No, | don't. | prefer kayaking.

2.2.1.3 Practice C: Use never / sometimes / usually / often / always / Str dung never / sometimes
/ usually / often / always

- | always check the weather before booking a trip.
- She sometimes works on weekends.

- He often helps tourists find local attractions.

- We usually have a meeting every morning.

- They never forget to carry their maps.

2.2.2 Language Study 2: The Present Continuous for temporary activities / Thoi hién tai tiép
dién miéu ta hanh dong tam thoi

2.2.2.1 Practice D: Write the correct form of the verb / Viét dang dtng ctia dong tir

(The travel agent / assist / clients right now)

-The travel agent is assisting clients right now.

(The information officer / answer / questions at the moment)

-The information officer is answering questions at the moment.
(The tour guide / explain / the history of the city)

-The tour guide is explaining the history of the city.

(The windsurfing instructor / demonstrate / new techniques)

-The windsurfing instructor is demonstrating new techniques.
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2.2.2.2 Practice E: Use Wh-questions to ask and answer questions / Str dung cau hoi Wh dé hoi
va tra loi

-What is the travel agent doing right now?

The travel agent is booking flights.

-Where is the information officer answering questions?

The information officer is at the tourist information center.

-Who is the tour guide explaining the city’s history to?

The tour guide is explaining to a group of tourists.

-Why is the windsurfing instructor demonstrating new techniques?

The instructor is demonstrating to help students improve their skills.

2.3 Skills / Ky nang

2.3.1 Reading / Boc

2.3.1.1 Text 1: Marie Blanc - a travel agent / Marie Blanc- nhan vién dai ly du lich

Marie Blanc is a travel agent who specializes in planning vacations. She helps clients choose
destinations, book flights, and arrange accommodations. Marie enjoys working with people and
making their travel dreams come true. She often communicates with airlines and hotels to ensure
everything is perfect for her clients.

2.3.1.2 Text 2: Manuel Romeo - an information officer / Manuel Romeo- nhén vién phong giai
dap thong tin

Manuel Romeo works as an information officer at the city’s tourist information center. He
provides visitors with maps, brochures, and details about local attractions. Manuel’s job is to
assist tourists in finding their way around and to answer any questions they may have about the
city.

2.3.1.3 Text 3: Paola Conti - a tour guide / Paola Conti- huéng dan vién du lich

Paola Conti is a tour guide who leads groups through historical sites and cultural landmarks.
She shares her knowledge of the area’s history and traditions with tourists. Paola’s enthusiasm
and expertise make the tours both educational and enjoyable for visitors.

2.3.2 Listening / Nghe

2.3.2.1 Listen to windsurfing instructor’s job and put a tick beside the correct picture / Nghe vé
cong viéc cia huan luyén vién mon ludt séng c6 van budom va danh dau vao bic tranh phi hop

(You would listen to an audio recording describing a windsurfing instructor’s job and then
choose the correct picture based on the description.)
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2.3.2.2 Complete the answers / Hoan thanh cau tra loi

The windsurfing instructor teaches people how to use windsurfing equipment.

He demonstrates various windsurfing techniques to his students.

2.3.2.3 Practice reading the completed dialogue / Poc bai hoi thoai da duoc hoan thanh

(Practice reading a dialogue that has been completed based on listening exercises, focusing on
clarity and accuracy.)

2.3.3 Speaking / Noi

Activity: Practice asking guestions with Do you...? and answering only Yes or No to find out
the partner's job / Thyc hanh dit cau hoi Do you...? va tra 101 Yes/No dé tim ra nghé cua ban
minh

Do you work with tourists?

Yes, | do.

Do you help people book flights?

No, I don’t.

Do you lead tours?

Yes, | do.

Do you teach sports?

Yes, | do.

2.3.4 Writing / Viét

2.3.4.1 Look at the notes about John Hunter / Xem phan thdng tin vé John Hunter
(Review notes about John Hunter’s job role and responsibilities.)

2.3.4.2 Imagine you are John Hunter. Write about the job using the notes / Tudng twong ban la
anh chang John Hunter. Viét vé nghé nghiép ciia minh, sir dung phan théng tin & trén

Example:

My name is John Hunter, and | am a tour guide. | lead groups of tourists through various
historical and cultural sites. My job involves providing detailed information about the places we
visit and ensuring that tourists have an enjoyable experience. | prepare for each tour by
researching the sites and planning the route. During the tour, | answer questions and make sure
that everyone is comfortable and engaged. | enjoy meeting people from different backgrounds
and sharing my knowledge about the city’s history and culture.

% TOM TATUNIT 1
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Trong Unit nay, mot s6 ndi dung chinh duoc gisi thiéu:

Bai hoc nay cung cap tir vung va ngit phap lién quan dén cbng viéc trong nganh du lich, bao
gom cac tir m6i nhu "tour guide," "travel agent," va "hotel manager." Hoc vién s& thuc hanh
nghe, noi, doc va viét trong ngit canh cdng viéc du lich. Théng qua cac bai tap thuc hanh, hoc
vién s& hiéu rd vai trd, nhiém vu va k¥ nang can thiét cho céac vj tri cong viéc khac nhau trong
nganh du lich, tir d6 phat trién kha ning giao tiép va xt Iy tinh huéng mét cach chuyén nghiép.
< CAU HOI VA TINH HUONG THAO LUAN UNIT 1

Cau 1.Nhitng tir méi nao lién quan dén cdng viéc trong nganh du lich ma ban di hoc

Cau 2.Lam thé nao dé thiét 1ap mot cau hoi Wh vé cong viéc trong nganh du lich

Cau 3.Thi hién tai don duoc sir dung nhu thé nao dé dién dat cac hoat dong hang ngay cua nhan
vién trong nganh du lich

Cau 4.Nhimg budc nao can thuc hién dé dat mot tour du lic

Cau 5.Lam thé nao dé viét mot 1a thu giGi thiéu ban than dé xin viéc trong nganh du lich?

UNIT 2. FLIGHT RESERVATIONS
(PAT TRUOC CHO CAC CHUYEN BAY)
% GIOI THIEU UNIT 2
Trong bai hoc nay, chling ta s& tap trung vao cha dé dat truéc cho cac chuyén bay. Ban sé hoc
cach st dung tir vung lién quan dén viéc dat vé may bay, thuc hanh k¥ niang nghe va néi qua
cac cudc hoi thoai mau vé viéc dat va thay d6i chuyén bay, va rén luyén ki ning doc va viét
thong qua cac bai tap thuc hanh. Bai hoc s& giip ban nim vimg quy trinh dat vé, cach xt ly cac
thay d6i va huy bo, cling nhu giao tiép hiéu qua trong tinh hudng lién quan dén dat chd may
bay.
%  MUCTIEUUNIT 2
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Sau khi hoc xong Unit nay, nguoi hoc ¢6 kha nang:

> Vékién thirc: Gibi thiéu tir vung c6 lién quan dén viée dat trude vé mdy bay.
> Vé k§ ning: Doc, hiéu va dich.

> Vé ndng luc tw chii va trach nhiém:

+ Nghién ciru bai truée khi dén 16p

+ Chudn bj ddy du tai liéu hoc tap.

+ Tham gia day du thoi lirong mén hoc.

+ Nghiém tdc trong qua trinh hoc tdap.

%  PHUONG PHAP GIANG DAY VA HQC TAP UNIT 2

- D6 Véi nguoi day: sk dung phirong phdp giang giang day tich cuec (dién giang, vén dap,
day hoc theo vdn dé); yéu cau nguoi hoc thuec hién cau héi thao lugn va bai tdp Unit 2 (c& nhan
hogc nhém).

- DPéi Véi nguwoi hoc: chi dong doc truwéc gido trinh (Unit 2) trueéc budi hoc; hoan thanh
ddy du cau héi thdo lugn va bai tdp tinh huéng Unit 2 theo ca nhan hogc nhém va nép lai cho
nguol day dung thoi gian quy dinh..

¢  PIEU KIEN THUC HIEN UNIT 2

- Phong hgc chuyén mon héa/nha xwong: Khdng

- Trang thiét bi may mac: May chiéu va céc thiét bi day hoc khéac

- Hoc liéu, dung cu, nguyén vit ligu: chuong trinh moén hoc, gido trinh, tai liéu tham khao,
gido an, phim anh, va céc tai liéu lién quan.

- Cic diéu kién khac: Khong co

<  KIEM TRA VA PANH GIA UNIT 2
- Noi dung:
v Kién thirc: Kiém tra va danh gid tat cd néi dung da néu trong muc tiéu kién thirc

v Ky néing: Panh gid tat ca ngi dung dd néu trong muc tiéu ki nang.

v’ Nang lyc tw chi va trach nhiém: Trong qué trinh hoc tdp, nguoi hoc can:
+ Nghién cizu bai trude khi dén 1op

+ Chuan bj day du tai liéu hoc tap.

+ Tham gia ddy di thoi lwong mdn hoc.

+ Nghiém tdc trong qua trinh hoc tdap.

- Phwong phap:
< Piém Kiém tra thwong xuyén: 1 diém kiém tra (hinh thizc: héi miéng/ thuyét trinh)

% Kiém tra dinh ky: 1 @iém kiém tra
+ Hinh thitc: Kiém tra viét
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+ CoOng cu: Cau hai truyén thong cdi tién
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