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TUYEN BO BAN QUYEN
Tai liéu nay thuoc loai sach gido trinh nén cac ngudn théng tin co thé
duoc phép dung nguyén ban hoac trich ding cho cac muc dich vé dao tao va
tham khao.
Moi muc dich khac mang tinh 1&ch lac hoac st dung véi muc dich kinh

doanh thiéu lanh manh s& bi nghiém cam.



CHUONG TRINH MON HOC / MO PUN

Té&n mon hoec: TIENG ANH NGHIEP VU BAN HANG - HE TRUNG CAP
Ma& mon hoc: MH23
Thoi gian thuc hién mon hec/ mé dun: 45 gio. Trong do:
- Ly thuyét: 15 gio;
- Thuc hanh, thi nghiém, thao luan, bai tap: 28 gio;
- Kiémtra: 2 gio
. Vi tri, tinh chat ciaa mén hec/ md dun
- Vitri:
+ M6n hoc duoc bd tri ¢ ky hoc thir 3.
+ M@n hoc tién quyét: Tiéng Anh
- Tinh chat: 1a mén hoc chuyén nganh

Il. Muc tiéu mon hoc / mo dun
Hoc xong mon hoc / mé dun nay nguoi hoc sé ¢6 kha nang:

I1.1. Kién thec

1.1. Sinh vién hiéu, nghe va phéat am duoc cac am trong tiéng Anh, phat &m
dung tir va cau gidp sinh vién dé dang tiép can va ghi nhé cac tir vung tiéng Anh.

1.2. Sinh vién hiéu va trinh bay duoc cac chu dé tir vung va cach dién dat trong
Tiéng Anh dé sir dung trong mot s6 tinh huéng thuong mai, ...

1.3. Sinh vién thuc hanh duoc nhirng tinh hudng gia dinh, st dung tt cac cha dé
tir vung va céch dién dat trong thuc té giao dich thuong mai.

11.2. Ky ndang

2.1. K§ ning doc: doc va nim bét duoc noi dung cua nhiing tai liéu véi mac do
vira phai nhu cac muc thong tin thuong mai, cac trang thuong mai dién tu ... nho
cac ki nang nhu scanning, skimming, ...

2.2. Ky ning viét: viét cAu don, cAu ghép, hodc doan vin ngan (khoang 100 tir)
vé céc tinh hudng thuong mai, ... voi mic d6 vira phai.

2.3. Ky nang khac:

= |am viéc theo nhdm

= khai thac thong tin hiéu qua bang tiéng Anh trén sach bao, Internet, ...

= giao tiép hiéu qua bang tiéng Anh

11.3. Nang luc tw chai va trach nhiém

3.1. Ty hoc tap, tich liy kién thac, kinh nghiém dé nang cao trinh do st dung
tiéng Anh trong thuong mai dién tir

3.2. Tu chu trong cdng viéc, ¢d sang kién trong thuc hién nhiém vu dugc giao



I11. N§i dung mon hoc/ mo6 dun

Thoi gian (gio)

_IS__?_ Tén céc bai trong md dun Tépg Ly’ TH,TN, | Kiém
so |thuyet TL,BT | tra
1. |Unit 1. The business environment 9 4 5
2. |Unit 2. E-commerce 9 4 5
3 |Consolidation 1 + Test 1 4 3 1
4. |Unit 3. Sales 9 4 5
5. |Unit 4. Advertising and marketing 9 3 6
6 |Consolidation 2 + Test 2 5 4 1
Cong 45 15 28 2
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UNIT 1 The business environment

OVERVIEW

Vocabulary

Jobs and work

Listening

A customer sales assistant’s
typical day

Speaking

Talk about jobs and work
Reading

Company profile

Writing

Write about your job, your

company

Jobs and work

1 Read the text below about Kerstin’s job. Complete it with the given words.

work with  work under in charge of responsible run
work on work for responsibilities deal with manage
“It a large European car maker. | car
design. In fact, | 3 the design department and |
4 a team of designers: 20 people ® me.
It's very interesting. One of my main © is to make

sure that new model designs are finished on time. I'm also

/ design budgets. | a lot of different
people in the company. I'm° for co-ordination
between design and production: | 1° managers at our

manufacturing plants.”

Useful language

in charge of noun responsibility + to infinitive or _ing
responsible for verb + _ing
One of my responsibilities is to make sure / making sure that new designs are

finished on time.

I’'m in charge of / responsible for making sure that new designs are finished on time.




2 Read types of job. Write about each person’s type of job below using the words in brackets.

A full-time job is for the whole of the normal working week; a part-time job is for

less time than that.
You say that someone works full-time or part-time.

A permanent job does not finish after a fixed period; a temporary job finishes after a

fixed period.

1 I'm Alicia. | work in a public library in the afternoons from two until six. (I/job)
I have a part-time job.

My husband works in an office from 9 am to 5.30 pm. (he/job)

Our daughter works in a bank from eight till five every day. (she/work)

I'm David and | work in a café from 8 pm until midnight. (I/work)

u b W N

My wife works in local government and she can have this job for as long as she wants it.
(she/job)
6 Ourson is working on a farm for four weeks. (he/job)

7 Our daughter is working in an office for three weeks. (she/work)

3 Choose three jobs from A. Use phrases from B to write five sentences about each job.
EXAMPLE
A bank clerk deals with money and meets people.

A

bank clerk computer operator
database administrator personal assistant
market researcher secretary

sales representative

B

ask people questions do research

arrange meetings travel

deal with money organize information
meet people make phone calls
send emails and letters use a computer
attend meetings write reports

sell products



