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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin c6 thé dugc phép
dung nguyén ban hoic trich dung cho cic muc dich vé dao tao va tham khéo.
Moi muc dich khac mang tinh 1éch lac hoac st dung véi muc dich kinh doanh thiéu

lanh manh s€ bi nghiém cam.



LOI GIOI THIEU
Cudn gido trinh Tiéng Anh chuyén nganh cong tac xa hdi nay dugc bién soan danh
cho sinh vién cong tac xa hoi — trinh do trung cp.
Noi dung ciia cubn gido trinh bao gébm 10 chuong

Muc ti€u cta gido trinh nham:

Cung cap cho sinh vién nhirng kién thirc co ban vé ban chat va lich st hinh

thanh cong tic x4 hoi bang tiéng Anh.

Giup sinh vién nam virng nhiing kién thic co ban vé tiéng Anh chuyén

nganh phuc vu cho vi¢c nghién ctru tai li€u va thyc hanh CTXH
Trong qué trinh bién soan gido trinh nay tac gia da cb gang rat nhiéu dé hoan thanh
kip thoi cung cip cho sinh vién. Tuy nhién, khong thé tranh khoi nhitng han ché va thiéu
sot nhat dinh. Tac gia kinh mong nhan dugc sy dong gop va bo sung ¥ kién cua ban doc.
Trong qué trinh bién soan, nhom tac gia cam on su phdi hop va nhiing ¥ kién gop
¥y ¢6 gia tri tir cac giang vién Truong Pai hoc Pong Thap, Trudng Pai hoc Su pham k¥
thuat Vinh Long va cac don vi gido duc nghé nghiép ban. Nhom tac gia hy vong rang tai
lidu nay s& cung cap nhiing kién thirc, k§ ning va nhitng cong cu hiru ich cho viéc giang
day, hoc tap trong qua trinh ddo tao nghé cong tac xa hoi.
Nhom téc gia rit mong nhan dugc nhitng ¥ kién dong gop hitu ich dé c6 thé diéu
chinh t6t hon trong twong lai va phtt hop hon véi nhu cau hoc tip ciia moi ngudi./.
Pong Thdp, ngay 19 thing 9 ndm
2019 Tham gia thuc hién
+Kiéu Vin Tu
2 VO Tri Trong
3- Nguyén Hoa Thuan
4-Nguyén Vin Cuong
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CHUONG TRINH MON HQC
Tén mén hoc: Tiéng Anh chuyén nganh
Mai s6 mén hoc: MH 26
Thoi gian thue hién mén hoc: 90 gid; (Ly thuyét: 28 gio; Thuc hanh, thao luan, bai tap,
Kiém tra: 58 gio)
E—Vi tri, tinh chit ctia mén hoc:

Vi tri mon hoc: La mdn hoc gitp cho hoc sinh c6 nang luc ti€p can véi cac

tai liéu chuyén nganh bang tiéng Anh ; Trao d6i chuyén mén véi ngudi nude ngoai su
dung tiéng Anh.

Tinh chit cia mén hoc: La mén 1y thuyét chuyén mén nghé bit budc

H: Muc tiéu mon hoc:
- Kién thirc:
+ Trinh bay dugc kién thirc co ban vé khai niém, nguyén tic va tién trinh cong
tac x4 hoi bang tiéng Anh.
+ Trinh bay duogc thuat ngtt, ttr vung co ban thudc chuyén nganh cong tac xa hoi.
= Ky nang:
+ Giao tiép bang tiéng Anh dap tng cac cong viéc hiang ngdy va trong cac hoat
dong chuyén mon cong tac xa hoi.
+ Tra 10i cac cdu hoi vé cac cha dé lién quan dén chuyén nganh
+ C6 kha ning 1am viéc doc lap (nhom) véi cac ddi twong khac nhau, giai quyét
van dé trong diéu kién hoan canh khac nhau.
=Nang luc tu chu va trach nhi¢m:
+ Giao tiép co ban bing tiéng anh trong linh vuirc cong tac xa hoi.
+ Chiu trach nhiém vé cach Gmg xir va giai quyét van dé cua minh
+ T4 chire, diéu phéi duoc céc hoat dong cua nhom

+ DPénh gia cong viéc hoan thanh.



LESSON 1
+ Muc tiéu:
Nham trang bi cho ngudi hoc mét s6 kién thirc vé tir vung, cAu trac ngit phap, mau
cau, rén luyén k¥ nang nghe, néi, doc, viét vé cong tac xa hoi.

2- No1 dung chuong:

NATURE OF SOCIAL WORK

Social work is a profession for those with a strong desire to help improve people’s
lives. Social workers assist people by helping them cope with issues in their everyday
lives, deal with their relationships, and solve personal and family problems. Some social
workers help clients who face a disability or a life-threatening disease or a social
problem, such as inadequate housing, unemployment, or substance abuse. Social workers
also assist families that have serious domestic conflicts, sometimes involving child or
spousal abuse. Some social workers conduct research, advocate for improved services,
engage in systems design or are involved in planning or policy development. Many social
workers specialize in serving a particular population or working in a specific setting.

- Bureau of Labor Statistics, U.S. Department of Labor, Occupational Outlook Handbook,
2008-09 Edition, Social Workers.

Social work is a discipline involving the application of social theory and research
methods to study and improve the lives of people, groups, and societies. It incorporates
and uses other social sciences as a means to improve the human condition and positively
change society's response to chronic problems. Social work is a profession committed to
the pursuit of social justice, to the enhancement of the quality of life, and to the
development of the full potential of each individual, group and community in society. It
seeks to simultaneously address and resolve social issues at every level of society and

economic status, but especially among the poor and sick. Social workers are concerned



with social problems, their causes, their solutions and their human impacts. They work
with individuals, families, groups, organizations and communities.

(From Wikipedia, the free encyclopedia)
Social work has its roots in the struggle of society to deal with poverty and the

resultant problems. Therefore, social work is intricately linked with the idea of charity
work; but must be understood as distinctly different as well. The concept of charity goes
back to ancient times, and the practice of providing for the poor has roots in all major
world religions. Today social workers are employed in a myriad of pursuits and settings.
Professional social workers are generally considered those who hold a professional
degree in social work and often also have a license or are professionally registered. Social
workers have organized themselves into local, national, and international professional

bodies to further the aims of the profession.

New words:

-cope (V) : giai quyét - client (n) : khach hang - inadequate (adj) : khong diy du -
substance abuse (n) : lam dung chit gy nghién - advocate (n) : ing h - engage (V) :
tham gia - incorporate (v) : bao gdbm

= chronic (adj) : kinh nién

= pursuit (v) : theo dudi

- justice (n) : sy cong bang

=resolve (V) : giai quyét

=impact (n) : sy &nh hudéng

- intricately (adv) : ric rdi

- myriad (n) : vo sb

EXERCISES A. COMPREHESION QUESTIONS

F—Match the definitions in column B with the words in column A:






1. cope arat the same time
2. assist b: row at home




3—rdisability e deal with

4—-clients &+ defend or support
S—inadequate e the public opinion in the society
6—substance abuse f+the act of following sth.
F—domestic conflicts g+ give support

&—rspousal k+have a deep knowledge
9—radvocate =influences

46+ engage k& marriage

H=+ specialize Fnot adequate

+2+ chronic m: one who consults a legal adviser
43+ social justice f:f participate

+4= pursuit o+ relating to time

45+ simultaneously p+ state of being disabled

+6++ impacts & using drug in a wrong way

+++ incorporate t=aim of obtaining sth

48+ myriad s=ta big number

49+ pursuit t=work together with

206+ settings =+ way or place sth is fixed

H True (T) or False (F)?

+ Social work doesn’t require uncommon dedication to strive for social reform.

2 Social workers help people function the best way they can in their environment, but they
do not concern themselves in helping people dealing with their personal relationships.

3= Clients of social workers are not the people who face a life-threatening disease or a social
problem.

4- The families that have serious conflicts can receive assistance from social workers.

5-If you can’t find a job, you can ask social workers for their assistance.

6- You are not a client of social workers in the case that your son is a drug addict.
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% Social workers never participate in making policy of the government.
& There are social workers who investigate the population of the world.
9 Thanks to the social workers’ contribution, the social life is improved.

46- Social workers work with not only an individual but also a large group of people.
H-= Social work and charity are the same concept.

+2- Most social workers specialize.

II1. Answer the following questions

4+ What are similarities in defining ‘social work’ between Occupational Outlook Handbook,

2008-09 and Wikipedia encyclopedia?

2 What are differences in defining ‘social work’ between Occupational Outlook Handbook,
2008-09 and Wikipedia encyclopedia?

3= What did social work derive from?
B- GRAMMAR
Questions - Simple present tense
[IMake questions for the underlined parts

1 - Social workers are employed in a myriad of pursuits and settings.

2- It incorporates and uses other social sciences.

3= They work with individuals, families, groups, organizations and communities. 4- Social

work has its roots in the struggle of society.

5- Social workers assist people by helping them cope with issues in their everyday lives.

11



LESSON 2
+ Muc tiéu:
Nham trang bi cho ngudi hoc mét sé kién thie vé tir vung, cdu trac ngit phap, mau
cau, rén luyén k¥ ning nghe, néi, doc, viét vé ngudn gdc nghé cong tac xa hoi.

2- Noi dung chuong:

ORIGINS -WESTERN WORLD

During the Middle Ages, the Christian church had vast influence on European
society and charity was considered to be a responsibility and a sign of one’s piety. This
charity was in the form of direct relief (for example, giving money, food, or other
material goods to alleviate a particular need), as opposed to trying to change the root
causes of poverty. The practice and profession of social work has a relatively modern
(19th century) and scientific origin. Social work, as a profession or pursuit, originated in
the 19th century. The movement began primarily in the United States and England. After
the end of feudalism, the poor were seen as a more direct threat to the social order, and so
the state formed an organized system to care for them. In England, the Poor Law served
this purpose. This system of laws sorted the poor into different categories, such as the
able bodied poor, the impotent poor, and the idle poor. This system developed different
responses to these different groups.

Social work involves ameliorating social problems such as poverty and
homelessness. The 19th century ushered in the Industrial Revolution. There was a great
leap in technological and scientific achievement, but there was also a great migration to
urban areas throughout the Western world. This led to many social problems, which in
turn led to an increase in social activism. Also with the dawn of the 19th century came a
great "missionary" push from many Protestant denominations. Some of these mission
efforts (urban missions), attempted to resolve the problems inherent in large cities like
poverty, prostitution, disease, and other afflictions. In the United States workers known as

"friendly visitors", stipended by church and other charitable bodies, worked through

12



direct relief, prayer, and evangelism to alleviate these problems. In Europe, chaplains or
almoners were appointed to administrate the church's mission to the poor. Jane Addams
(September 6, 1860 — May 21 , 1935) was a founder of the U.S. Settlement House
movement and is considered one of the early influences on professional social work in
the United States.

During this time, rescue societies were initiated to find more appropriate means of
selfsupport for women involved in prostitution. Mental asylums grew to assist in taking
care of the mentally ill. A new philosophy of "scientific charity" emerged, which stated
charity should be "secular, rational and empirical as opposed to sectarian, sentimental,
and dogmatic." In the late 1880s, a new system to provide aid for social ills came in to
being, which became known as the settlement movement. The settlement movement
focused on the causes of poverty through the "three Rs" - Research, Reform, and
Residence. They provided a variety of services including educational, legal, and health
services. These programs also advocated changes in social policy. Workers in the
settlement movement immersed themselves in the culture of those they were helping. In
America, the various approaches to social work led to a fundamental question - is social
work a profession?,... Even as many schools of social work opened and formalized
processes for social work began to be developed, the question lingered. In 1915, at the
National Conference of Charities and Corrections, Dr. Abraham Flexner spoke on the
topic "Is Social Work a Profession?" He contended that it was not because it lacked
specialized knowledge and specific application of theoretical and intellectual knowledge
to solve human and social problems. This led to the professionalization of social work,

concentrating on case work and the scientific method.

New words - charity (n) : long tur thién - piety (n) : long mo dao - poverty (n) : sy ngheo
doi - alleviate (v) : 1am diu di - feudalism (n) : ché d6 phong kién - impotent (adj) : yéu
dudi - ameliorate (v) : cai thién - usher (v) : mo ra - denomination (n) : nhém ton gido -
mission (n) : nhiém vy - affliction (n) : sy khé s - stipend (v) : thu nhap chinh thuc -

evangelism (n) : truyén gido - chaplain (n) : cha tuyén uy - almoner (n) : ngudi phat chin

13



- rescue (1) : su ciru trg - asylum (n) : noi an toan - secular (n) : thé tuc - sectarian (n) : bé

phai - dogmatic (n) : gido diéu

EXERCISES A. COMPREHESION QUESTIONS
£=Match the definitions in column B with the words in column A: A B

A B

14



—piety a- a system based on the relationships between the

—charity lord and those subject to him. b- arrange sth in groups
—alleviate c- begin d- being poor e- beliefs and teachings f-
—=poverty causing improvement g- giving help to the needy h-
—feudalism help i- hospital k- lessen / make easier to be endured
—sorted - name, type, classification m- not concerned with
—impotent religious affairs n- obedience, faithfulness o- pay
—ameliorating monthly salary p- person working in a church g-
=Usher rapid increase r- the cause of continued pain of body

36- leap or mind s- weak t- be unwilling to leave

H= affliction u- derive from

4+2- denomination

43 stipend

4= Chaplain

45- evangelism

46- rescue

+% asylum

18- secular

40 trace back

26 linger

Hs Answer the following questions
1 - When did the Christian church have vast influence on European society?
2= When was social work seen as a profession or pursuit?

3- Why was there an increase in social activism in the 19th century?

4= What is “three Rs’?

15



5= What led to the professionalization of social work, concentrating on case work and the

scientific method?

II1. Complete the following summary

Social work as a defined pursuit and profession began in the (1) .......... century. This
was in response to societal problems that resulted from the (2) .................... and an
increased interest in applying scientific theory to various aspects of study. Eventually an
increasing number of educational institutions began to offer social work programs. The
(B) e ’s emphasis on advocacy and case work became part of social work
practice. During the 20th century, the profession began to rely more on research and

evidenced-based practice as it attempted to improve its professionalism.

IV. Translate into Vietnamese:

In America, the various approaches to social work led to a fundamental question — is
social work a profession? This debate can be traced back to the early 20th century debate
between Mary Richmond's Charity Organization Society (COS) and Jane Addams's
Settlement House Movement. The essence of this debate was whether the problem should
be approached from COS' traditional, scientific method focused on efficiency and
prevention or the Settlement House Movement's immersion into the problem, blurring the

lines of practitioner and client.

B. GRAMMAR:
Questions - simple past tense
0 Make questions for the underlined parts
1 - This charity was in the form of direct relief.
2- The movement began primarily in the United States and England.
3= There was a great leap in technological and scientific achievement.
4= Chaplains or almoners were appointed to administrate the church's mission to the poor.

5- Jane Addams was a founder of the U.S. Settlement House movement.

16
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LESSON 3
+ Muc tiéu:
Nhim trang bi cho nguo1 hoc mot s6 kién thuc vé tir vung, cAu tric nglr phap, mau cau,
rén luyén k¥ ning nghe, noi, doc, viét tiéng anh vé loai hinh cong tac xa hoi.

2- Noi dung chuong:

TYPES OF SOCIAL WORK
3.1. Child, family, and school social workers

Child, family, and school social workers provide social services and assistance to
improve the social and psychological functioning of children and their families and to
maximize the well-being of families and the academic functioning of children. They may
assist single parents, arrange adoptions, or help find foster homes for neglected,
abandoned, or abused children. Some specialize in services for senior citizens. These
social workers may run support groups for the children of aging parents; advise elderly
people or family members about housing, transportation, long-term care, and other
services; and coordinate and monitor these services. Through employee assistance
programs, social workers may help people cope with job-related pressures or with
personal problems that affect the quality of their work.

In schools, social workers often serve as the link between students’ families and
the school, working with parents, guardians, teachers, and other school officials to ensure
students reach their academic and personal potential. In addition, they address problems
such as misbehavior, truancy, and teenage pregnancy and advise teachers on how to cope
with difficult students. Increasingly, school social workers teach workshops to entire
classes.

Child, family, and school social workers may also be known as child welfare
social workers, family services social workers, child protective services social workers,
occupational social workers, or gerontology social workers. They often work for

individual and family services agencies, schools, or State or local governments.

18



3.2. Medical and public health social workers

Medical and public health social workers provide psychosocial support to people,
families, or vulnerable populations so they can cope with chronic, acute, or terminal
illnesses, such as Alzheimer’s disease, cancer, or AIDS. They also advise family
caregivers, counsel patients, and help plan for patients’ needs after discharge from
hospitals. They may arrange for at-home services, such as meals-on-wheels or home care.
Some work on interdisciplinary teams that evaluate certain kinds of patients - geriatric or
organ transplant patients, for example. Medical and public health social workers may
work for hospitals, nursing and personal care facilities, individual and family services

agencies, or local governments.

3.3. Mental health and substance abuse social workers

Mental health and substance abuse social workers assess and treat individuals
with mental illness or substance abuse problems, including abuse of alcohol, tobacco, or
other drugs. Such services include individual and group therapy, outreach, crisis
intervention, social rehabilitation, and teaching skills needed for everyday living. They
also may help plan for supportive services to ease clients’ return to the community.
Mental health and substance abuse social workers are likely to work in hospitals,
substance abuse treatment centers, individual and family services agencies, or local

governments. These social workers may be known as clinical social workers.

3.4. Other types of social workers

Other types of social workers include social work administrators, planners and
policymakers, who develop and implement programs to address issues such as child
abuse, homelessness, substance abuse, poverty, and violence. These workers research and
analyze policies, programs, and regulations. They identify social problems and suggest
legislative and other solutions. They may help raise funds or write grants to support these

programs. New words:
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= assistance (v) : sw giup do
=psychological (adj) : tam ly
=adoption (n) : viéc nhan con nuoi
=abandon (v) : bo roi

=abuse (v) : lam dung

=pressures (n) : dp luc
=gerontology (n) : ldo khoa
=vulnerable (adj) : dé bi ton thirong
=acute (adj) : nghiém trong

= transplant (v) : cdy ghép
=therapy (n) : phép chita bénh

= administrator (n) : nha quan ly

=legislative (n) : lap phap

EXERCISES A. COMPREHESION QUESTIONS

F—Match the definitions in column B with the words in column A:

A B




