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TUYEN BO BAN QUYEN
Tai liéu nay thugc loai sach giao trinh nén cac ngudn thong tin ¢ thé duogc phép dung
nguyén ban hodc trich dung cho cac muc dich vé dao tao va tham khao.
Moi muc dich khac mang tinh léch lac hodc stir dung véi muc dich kinh doanh thiéu lanh
manh s€ bi nghiém cam.



LOI GIOI THIEU

Tai chinh — Ngan hang (Finance and Banking) 3 nganh hoc vé tai chinh, 1am viéc véi tién
té. Trong khi d6 tién té lai dong vai trd quan trong trong phat trién kinh té cta dat nudce, ludn
chuyén tién t& dugc so sanh nhu mach mau trong co thé, dam béo su séng va cac hoat dong cua
toan bo hé thong khac. Pay 1a nganh hoc quan trong va can thiét cho su phat trién cta dit nude.
Pé thanh cong trong nganh Tai chinh - Ngan hang hién nay, ngoai cac kién thirc, ki ning
chuyén nganh, thi viéc st dung thanh thao ngoai ngir, nhét 1a Tiéng Anh, 12 mot diéu vo cung
can thiét. Do d6, mon Tiéng Anh Chuyén nganh Tai chinh - Ngan hang d3 tré thanh mot mén

hoc khong thé thiéu trong chuong trinh dao tao cho sinh vién chuyén nganh.

Mon hoc Tiéng Anh Chuyén nganh Tai chinh - Ngan hang nham trang bi cho hoc sinh, sinh
vién nhimg kién thirc va ki ning co ban vé giao tiép bang tiéng Anh, nhiing tir vung chuyén
nganh trong moi trudng tai chinh - tién té. Bén canh d6, quyén gido trinh nay tap hop c6 hé
thdng cac k¥ ning, tri thirc co ban cho ngudi hoc c6 thé giao tiép bang tiéng Anh trong cac chu

de lién quan dén thuong mai mdt cach viing vang.

Pay 1a quyén gido trinh luu hanh noi bo, dé giang day mon hoc Tiéng Anh Chuyén nganh Tai
chinh - Ngan hang cho sinh vién khoa Ngoai Ngit ctia Truong Cao Pang Bach Khoa Nam Sai
Gon. Lan dau tién bién soan, do thoi gian ¢6 han chic chin quyén sach s& khong tranh khoi
nhitng thiéu s6t. Rat mong nhan dugc sy dong gop ¥ kién ciia ban doc va cac hoc vién dé quyén

gi4o trinh Tiéng Anh Chuyén nganh Tai chinh - Ngan hang ngay cang duoc hoan thién hon.

TP,Hb Chi Minh, ngay 31 thang 8 nim 2021
Nhom bién soan
1. ThS Duong Thi Thu Hai
2. Ms. Poan Thi Ngoc Tuyén
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GIAO TRINH MON HQOC/MO PUN
Tén mén hoc/méd dun: TIENG ANH CHUYEN NGANH TAI CHINH NGAN HANG
Ma mon hgoe/mo dun: MH32
Vi tri, tinh chit, ¥ nghia va vai tré ciia mén hoc/mé dun:
- Vitri: Hoc phan nay hoc phan ty chon lién quan dén chuyén nganh dao tao. Hoc phan nay

dugc hoc trong hoc ky 4 cia chuong trinh hoc.

- Tinh chat: Hoc phén s& cung cip cho sinh vién cac kién thuc tiéng anh co ban vé linh
vyc tai chinh ngan hang nhu Ngan hang ca nhan (personal banking), Ngan hang thuong
mai (Commercial and retail banking), Ngan hang trung uwong (central bank), ngan hang
dau tu ( investment bank), Ngan hang Hoi gido ( Islamic bank), 13i suit (Interest rate)
cling nhu céc chu d& vé tai chinh nhu C6 dong va C6 phiéu (stocks and shares), Trai
phiéu (bonds) va cac vu sap nhdp ciing nhu thiu tém cia cac cong ty (merger and
takeover).

- Y nghia va vai tro ctia mén hoc/méd dun: mén hoc thiét thyc, can thiét cho SV, cung cap
nhiing kién thirc va tir ngit chuyén nganh co ban cta nganh Tai Chinh.

Muc tiéu ciia mon hge/mo dun:

- Vé kién thic:

+ Nhic lai duoc cac thuat ngiru lién quan dén linh vuc tai chinh ngan hang bang Tiéng
Anh vé cac chu dé: Ngan hang c4 nhan (personal banking), Ngan hang thwong mai
(Commercial and retail banking), Ngan hang trung wong (central bank), ngan hang dau
tu (investment bank), Ngan hang hoi gido (Islamic bank), 13i suat (Interest rate) cling

nhu cac chit d& vé tai chinh nhu C6 déng va C6 phiéu (stocks and shares), Trai phiéu
(bonds).

+ Trinh bay khai niém cua thuat ngir chuyén nganh lién quan dén cac chu dé bai hoc
bang Tiéng Anh.

- Vé k¥ nang:
+ Tom tat duoc ndi dung chinh cua bai doc chuyén nganh.
+ Phan biét duoc su khac nhau vé mét sd khai niém lién quan dén linh vuc tai chinh va
ngan hang trong ndi dung bai hoc.
+ Str dung duoc tu dién chuyén nganh dé tra ctru thong tin.
+ Nghe hiéu dugc cac doan doi thoai (dialogues), doc thoai (monologues), bai noi (talks)
khoang 100 tr tr¢ 1én vé nhiing chu dé lién quan, hiéu dugc ¥ chinh cua bai.

-Vé nang luc tu chu va trach nhiém:

+ Nghiém tuc, chu dong, tich cuc trong hoc tap, tham gia cac hoat dong cap, nhom va tu
hoc theo yéu cau va sy huéng din cia gido vién.

+ C6 thoi quen ghi chi va ghi nhé tir vung, st dung duoc tir dién va cac ngudn tham
khéo khac trong hoc tap.

Noi dung ciia mon hge/mo dun:



Chapter I: Basic Terms
Unit 1: Money And Income
A. Currency
B. Personal Finance
C. Practice
Unit 2: Business Finance
A. Capital
B. Revenue
C. Financial Statements
D. Practice

Chapter I1: Banking

Unit 3: Personal Banking
A. Current Accounts
B. Banking Products And Services
C. e-Banking
D. Practice
Unit 4: Commercial And Retail Banking
A. Commercial And Retail Banks
B. Credit
C. Loans And Risks
D. Practice
Unit 5: Financial Institutions
A. Types Of Financial Institution
B. Deregulation
C. Specialized Banks
D. Practice
Unit 6: Investment Banking
A. Raising Capital
B. Mergers And Acquisitions
C. Consulting And Research
D. Practice
Unit 7: Central Banking
A. The Functions Of Central Banks
B. The Central Bank And The Commercial Banks
C. Central Banks And Exchange Rates
D. Practice
Unit 8: Interest Rates
A. Interest Rates And Monetary Policy
B. Different Interest Rates
C. Practice
Unit 9: Islamic Banking
A. Interest-Free Banking
B. Types Of Accounts



C. Practice

Unit 10: Money Supply And Control
Measuring Money

Changing The Money Supply
Monetarism

Practice

o0wp

Chapter I1I: Corporate Finance
Unit 11: Venture Capital
A. Raising Capital
B. Return On Capital
C. Practice
Unit 12: Stocks And Shares 1
A. Stocks, Shares And Equities
B. Going Public
C. Ordinary And Preference Shares
D. Practice
Unit 13: Stocks And Shares 2
A. Buying And Selling Shares
B. New Share Issues
C. Categories Of Stocks And Shares
Unit 14: Shareholders
Investors
Dividends And Capital Gains
Speculators
Practice

Sawp



Chapter I: Basic terms

Unit 1: MONEY AND INCOME
A- CURRENCY

The money used in a country - euros, dollars, yen, etc.- is its currency. Money in notes (banknotes)
and coins is called cash. Most money, however, consists of bank deposits: money that people and
organizations have in bank accounts. Most of this is on paper - existing in theory only - and only about
ten per cent of it exists in the form of cash in the bank.

BrE: note or banknote;
AmE: bill

B-PERSONAL FINANCE

All the money a person receives or earns as payment is his or her income. This can include:

- asalary: money paid monthly by an employer, or wages: money paid by the day or the hour,
usually received weekly

— overtime: money received for working extra hours

— commission: money paid to salespeople and agents - a certain percentage of the income the
employee generates

— abonus: extra money given for meeting a target or for good financial results
- fees: money paid to professional people such as lawyers and architects
- social security: money paid by the government to unemployed and sick people

— apension: money paid by a company or the government to a retired person.

Salaries and wages are often paid after deductions such as social security charges and
pension contributions.

Amounts of money that people have to spend regularly are outgoings. These often include:

— living expenses: money spent on everyday needs such as tood, clothes and public
transport

—  bills: requests for the payment of money owed for services such as electricity, gas and telephone
connections

— rent: the money paid for the use of a house or flat
— amortgage: repayments of money borrowed to buy a house or flat
— health insurance: financial protection against medical expenses for sickness or accidental injuries

— tax: money paid to finance government spending.
A financial plan, showing how much money a person or organization expects to earn and spend is
called a budget.

BrE: social security: AmE: welfare

Bre: flat; AmE: apartment




Planned monthly budget for next year (€)

Income Outgoings
Salary (after deductions) | 3,250 | Rent 900
Commission {average) 600 | Bills 250

Living expenses 1,200

Health insurance 130
Tax 800
Total 3,850 | Total 3,280

L 1T Tr—
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C-PRACTICE TEST

1.1  Complete the sentences with words from the box. Look at A and B opposite to help
you.

commission overtime bonus pension rent earn
social security salary mortgage  currency tax
1. After I lost my job, I was living on for three months. This was difficult,
because the amount was much lower than the I had before.

2. Tused to work as a salesperson, but I wasn't very successful, so I didn't
much

3. If the company makes 10% more than last year, we'll all get a
at the end of the year.

It'll take me at least 25 years to repay the on my house.

Many European countries now have the same , the euro.

My wages aren't very good, so I do a lot of

Nearly 40% of everything I earn goes to the government as

The owner has just increased the on our flat by 1.5%.

N e A R -

When I retire, my will be 60% of my final salary.




1.2 Are the following statements true or false? Find reasons for your answers in A and
B opposite.

1. Bank deposits are not classified as money.

People earning wages get paid more often than people earning a salary.

2

3. People working on commission always get paid the same amount.

4. When you stop working at the end of your career, you receive a pension.
5

Most people pay a rent and a mortgage.

Over to you
Do you know what the average income is in your country, and in your job, or

the one you are studying for? How important is salary in your choice of
career?

10



UNIT 2: BUSINESS FINANCE
A- CAPITAL

When people want to set up or start a company, they need money, called capital. Companies
can borrow this money, called a loan, from banks. The loan must be paid back with interest:
the amount paid to borrow the money. Capital can also come from issuing shares or equities -
certificates representing units of ownership of a company. The people who invest money in
shares are called shareholders and they own part of the company. The money they provide 1s
known as share capital. Individuals and financial institutions, called investors, can also lend
money to companies by buying bonds - loans that pay interest and are repaid at a fixed future
date.

Money that is owed - that will have to be paid - to other people or businesses is a debt. In
accounting, companies’ debts are usually called liabilities. Long-term liabilities include bonds;
short-term liabilities include debts to suppliers who provide goods or services on credit - that
will be paid for later.

The money that a business uses for everyday expenses or has available for spending is called
working capital or funds.

BrE: shares; AmE: stocks
BrE: shareholders; AmE: stockholders

B- REVENUE

All the money coming into a company during a given period is revenue. Revenue minus the
cost of sales and operating expenses, such as rent and salaries, is known as profit, earnings or
net income. The part of its profit that a company pays to its shareholders is a dividend.
Companies pay a proportion of their profits to the government as tax, to finance government
spending. They also retain, or keep, some of their earnings for future use.

Share capital revenue dividends
capital company |——| profits [__ | tax
debt (bonds and loans) expenses retained earnings

C- FINANCIAL STATEMENTS

Companies give information about their financial situation in financial statements. The
balance sheet shows the company’s assets - the things it owns; its liabilities - the money it
owes, and its capital. The profit and loss account shows the company’s revenue and expenses
during a particular period, such as three months or a year.

BrE: profit and loss account; AmE: income statement

11



D- PRACTICE

2.1 Complete the crossword. Look at A, B and C opposite to help you.

11 12

13

14 | 15

16 17

18 19

20 21

Across ——

3. Small companies often try to get bank loans when they needto ~ money. (6)

4. We don’t have sufficient  to build a completely new factory. (5)

7 and 6 down: Details of a company’s liabilities are shownonthe . (7,5)

8. We’re going to raise more money by selling new shares to our existing . (12)

12. We had to raise $50,000  in order to start the business. (7)

13. We’re going to pay back some of the people who lent us money, and reduce our . (4)
14. I decided to buy a $10,000  instead of shares, as it’s probably safer.

16.Another term for profit is net . (6)

18. I think this is a good investment: it pays 8% .(8)

20. When they saw our financial statements, the bank refused to us any more money. (4)

12



21. Profit is the difference between revenue and .(8)

Down l

1. The profit and account shows if a company is receiving more money than it’s
spending. (4)

2. If you don’t like taking risks, you should only in very successful companies. (6)
4.A company’s retained earnings belongs to its . (6)

6.See 7 across.

9. Anything a company uses to produce goods or services is an .(5)
10. The company made such a big profit, I expected a higher . (8)
11. We sold a lot more last year, so our went up. (7)

15. We our suppliers $100,000 for goods bought on credit. (3)

17. Everyone who buys a share part of the company. (4)

19. Thirty per cent of our profits goes straight to the government in .(3)
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Chapter II: Money and banking

If you owe your bank a hundred
pounds, you have a problem. But if
you owe a million, it has.

AZQUDTES

UNIT 3: PERSONAL BANKING

A. CURRENT ACCOUNTS

A current account is an account which allows customers to take out or withdraw money,
with no restrictions. Money in the account does not usually earn a high rate of interest:
the bank does not pay much for borrowing your money. However, many people also have
a savings account or deposit account which pays more interest but has restrictions on
when you can withdraw your money. Banks usually send monthly statements listing
recent sums of money going out, called debits, and sums of money coming in, called
credits.

Nearly all customers have a debit card allowing them to make withdrawals and do other
transactions at cash dispensers. Most customers have a credit card which can be used for
buying goods and services as well as for borrowing money. In some countries, people pay
bills with cheques. In other countries, banks don't issue chequebooks and people pay bills
by bank transfer. These include standing orders, which are used to pay regular fixed
sums of money, and direct debits, which are used when the amount and payment date

varies.

BrE: current account: Amt: checking account
BrE: cash dispenser, cash machine; AmE: ATM (Automated Teller Machine)
Bre: cheque; AmE: check

14



B. BANKING PRODUCTS AND SERVICES

Commercial banks offer loans - fixed sums of money
that are lent for a fixed period (e.g. two years). They
also offer overdrafts, which allow customers to
overdraw an account - they can have a debt, up to an
agreed limit, on which interest is calculated daily. This
is cheaper than a loan if, for example, you only need to
overdraw for a short period. Banks also offer
mortgages to people who want to buy a place to live.
These are long-term loans on which the property acts

as collateral or a guarantee for the bank. If the

YUM YUM
YOUR CARD
WAS

borrower doesn't repay the mortgage, the bank can repossess the house or flat - the bank takes

it back from the buyer, and sells it.

Banks exchange foreign currency for people going abroad, and sell traveller's cheques which

are protected against loss or theft. They also offer advice about investments and private

pension plans - saving money for when you retire from work. Increasingly, banks also try to

sell insurance products to their customers.

Bre: traveller's cheque; Ame: traveler's check

c. E-BANKING

In the 1990s, many commercial banks thought the future would be in telephone banking and

internet banking or e-banking. But they discovered that most of their customers preferred to

go to branches — local offices of the bank - especially ones that had longer opening hours, and

which were conveniently situated in shopping centres.

BrE: shopping centre; Ame: shopping mall

15



D-PRACTICE

3.1 Complete the advertisement with words from the box. Look at A and B opposite to

help you.

credit card current accounts debit card
direct debit statements foreign currency

savings accounts standing order traveller's cheques

@ Calling all students!

ABC Bank now offers 1% intereston (1)____ and 2.5%
on(2)____ .Wewill give you a chequebook and plastic: a
free (3)____ forusein cash dispensers, and the
possibility to apply for a (4) . You can pay fixed
monthly bills by (5) , and other bills by (6) :
There are no account charges as long as you remain in
credit, and we send you free monthly (7)___ . Wecan

also sell you (8) for your next holiday, or (9)

for greater security. What are you waiting for? Call us today.

3.2 Find words in B opposite with the following meanings.

1. What you can earn when you leave your money in the bank

2. An amount of money borrowed from a bank for a certain length of time, usually for
a specific purpose

3. Something that acts as a security or a guarantee for a debt

4. An arrangement to withdraw more money from a bank account than you have placed
in it

16



5.
6.
7.

A long-term loan to buy somewhere to live
An arrangement for saving money to give you an income when you stop working

To take back property that has not been completely paid for

3.3 Are the following statements true or false? Find reasons for your answers in A,

B and C opposite.

1. Current accounts pay more interest than savings accounts.

2. There is less risk for a bank with a mortgage than with unsecured loans without
collateral.

3. Traveller's cheques are safer for tourists than carrying foreign currency.

4. The majority of customers prefer to do their personal banking at the bank.

5. Bank branches are now all in shopping centres.

Over to you

Do you prefer to go to the local branch of your bank, or to use the internet
or the telephone? Why? Why do you think most customers still prefer to
go to the bank?

17



Unit 4: COMMERCIAL AND RETAIL BANKING

A. COMMERCIAL AND RETAIL BANKS

When people have more money than they need to spend, they may choose to
save it. They deposit it in a bank account, at a commercial or retail bank, and
the bank generally pays interest to the depositors. The bank then uses the

money that has been deposited to grant loans - lend money to borrowers who
need more money than they have available. Banks make a profit by charging

a higher rate of interest to borrowers than they pay to depositors.

Commercial banks can also move or transfer money from one customer's
bank account to another one at the same or another bank, when the customer

asks them to.

B. CREDIT

Banks also create credit - make money available for someone to borrow -
because the money they lend, from their deposits, is usually spent and so
transferred to another bank account.

The capital a bank has and the loans it has made are its assets. The customers'
deposits are liabilities because the money is owed to someone else. Banks
have to keep a certain percentage of their assets as reserves for borrowers
who want to withdraw their money. This is known as the reserve requirement.
For example, if the reserve requirement is 10%, a bank that receives a € 100
deposit can lend €90 of it. If the borrower spends the money and writes a
cheque to someone who deposits the € 90, the bank receiving that deposit can
lend €81. As the process continues, the banking system can expand the first
deposit of € 100 into nearly €1,000. In this way, it creates credit of almost
€900.

c. LOANS AND RISKS

Before lending money, a bank has to assess or calculate the risk involved.
Generally, the greater the risk for the bank of not being repaid, the higher the

18



interest rate they charge. Most retail banks have standardized products for
personal customers, such as personal loans. This means that all customers
who have been granted a loan have the same terms and conditions - they have
the same rules for paying back the money.

Banks have more complicated risk assessment methods for corporate
customers — business clients - but large companies these days prefer to raise
their own finance rather than borrow from banks. Banks have to find a
balance between liquidity - having cash available when depositors want it -
and different maturities - dates when loans will be repaid. They also have to

balance yield - how much money a loan pays - and risk.
D - PRACTICE:

4.1 Complete the sentences from banks' websites. Look at A and opposite to help you.

1
If you need instant access to all your money, this is the

for you.

Our products for include business
overdrafts, loan repayments that reflect your cash flow, and
3| commercial mortgages.

Our local branch managers are encouraged to help local
businesses and are authorized to and
overdrafts.

We offer standardized loans: you can be sure you won't get less
favourable terms and than our other

4.2 Match the two parts of the sentences. Look at A, B and C opposite to help you.

1) Banks lend savers' deposits
2) They also create credit by

3) How much credit banks can create
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4) Before lending money,
5) The interest rate on a loan

6) Banks always need liquidity,

a) Dbanks have to assess the risk involved.

b) depends on the reserve requirements.

c) depends on how risky it is for the bank to lend the money.

d) so they can't lend all their money in loans with long maturities.
e) lending the same original deposit several times.

f) to people who need to borrow money,

4.3 Find verbs in A, B and C opposite that can be used to make word combinations with the

nouns below. Then use some of the verbs to complete the sentences.

1. With standardized products, all customers are the same interest rate.

2. Banks generally know from experience how much cash to keep in their reserves for

customers who want to it.

3. Banks carefully study the financial situation of a company to the

risk involved in lending it money.

Over to you
Look at some commercial bank websites from your country. Which

bank offers the best rates to borrowers and lenders?
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