CHUONG 2: CAC CONG VIEC CHUAN BI

I. Vai Tro Cua Ban Trong Nganh Du Lich
1. Vai tro cua ban trong nganh du lich

> (06 hai d6i tuong chinh 1a :

= Khach hang

= Nha cung cap dich vu ( nha hang hay Khach
san )

» Thoa méin nhu cau va mong do1 cua thuc khach.
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CHUONG 2: CAC CONG VIEC CHUAN BI

2. Chao héi va moi khach ngoi
> Mot So6 diém can luu y

= Piéu bo

= Nu cuo1

= Aunh mat

= (Cach chao hou.
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> Qui trinh chuan cho viéc chao dén khach

= Tuoi cudi chao don khach ngay tir phit dau

= Noi cau chao khach dung thoi diem

= Tim hiéu khach c6 bao nhiéu nguoi va co dit cho
trueoc chua?

= Dan khach tdi ban in, kéo ghé moi khach ngoi
(ntr trude).
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CHUONG 2: CAC CONG VIEC CHUAN BI

Neéu khach chua dat cho trudc hoi khach
ngo1 v1 tri nao thi dan khach to1

Naéy gheé leAn trooduc khi khauch ngoéi Xuoéng

Trati khaén an cho khatch theo quy fidnh

Toi gidui thiedu ved minh vag vea trauch nhiedm phuic

vui cho khatch.
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3. Qui Trinh Tiép Nhan Yéu Cau Cua khach:
v" Pua cho khach thuc don

v Pua danh muc rugu vang cho chu tiéc
v" Pé thoi gian cho khach xem thuc don
v' Héi khach d3 san sang goi mon dn chua
v' Néu di san sang thi ghi order cho khach
v' Néu chua thi tiép tuc cho khach.
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CHUONG 2: CAC CONG VIEC CHUAN BI

MO ta cac mon an trong thuc don

Nhan yéu cau mon in cta khach

Dién vao so bién lai dé ghi lai cac mon an khai vi
da dugc goi

Nhan dat cac mon an chinh

Hoi khach yéu cau vé cac min an

Nhic lai cac moén an ma khach di goi

Cam on va mang thuc don vao

Nhan yéu cau ruou vang néu ci.




CHUONG 2: CAC CONG VIEC CHUAN BI

S6ban | Thdi gian |Ngay S6 khach
All order |thang 7
Mimoéon | SO | Tén mon | Khach | Ghi chu

in luogng an sO
112 3 steak 3,5,7 | 5.mediu
m
137 2 Spaghett | 2,4 | 2.Khong
y butter
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Chico
R-KEEPER

m i thdu hiéu
nhang diéu

ban dang lo Iang!

Ka hai phat tridn, nhu ciu wE an udng, giai twi tdang
l&n, viesc kinh doanh nha hang caa gu:

wi ngay cang
phat dat, thuc khdch dén wai gquy wi nhidu hon, cing
e A6 weu cdu v chat lugng phuc vy cing tang len.
MSc dix 1a nhong mha quan by tai ba, nhung wvigc quan
Iy toan o nha h

10 gAY cang WUt gua tam kigm
soat cla quy vi

NMhan vién phuc v nha

n order tha céng réi chuydn
toi cac bd phan ché bign din Aé&n sai s&t, qua tai, mat
méi, khach hamna chd doi, khach hang cau gat

Ban cam thiy lo lAng trong vigdc guan by s& &L ban

hang: thidu trung thuc, khéng chinh xac, tén nhidu
thesl gian, khang khoa hoc

Ban mudn nha hang cga minh
thuc su chuyén nghiép hon nira...

phap nao cho ban?
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I1. VE SINH NHA HANG VA CAC TRANG THIET BI

1. V¢ sinh nha hang

>  Qui trinh vé sinh thich hop nham dat tiéu chuan cao:

= Khan trai ban dugc mang di, thu gitr cac nguyén vat li¢u
tai st dung

=  Kéo réem thong gio

=  Tim tai san khach dé quén va nhitng hu héng can stra
chira

=  Dung khin lau dé lau bui tat ca cac do dl‘mg phuc vu

* Quantam to1 cac vat dung nhu : ghe dang sau cac buc
rém, cac cho chi thay khi ngdi xudng.
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¢+ Vé sinh dung cu phuc vu:

> Rira bing may:

= Phai dit hoi nghién cac d6 st

= Céac chén dia dé Gip xuong

= Pé dao nia dung ding

= Khong dugc cho do c¢6 hoa vin vao may
rua.
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Niay rdda Iy GS 215

CoOng susit: 20 TEm 48 rSrgids

Kich thudSc rS: SO0 x SO0 rmrm

Kich thudc mdy: 600 x 600 x 810-850mm
Bien: 220% wa 380WrsSOH=Z

[ ]

Thigt k& mnhd agon, thich hop & dat tromng cac quay bar, Nnha hanmng.
C A phign bamn may rnda va lam lanh ly $GS2 15 Cool Wersion? & nhigt G 49 dang
cho cac mha hang chuyen phac v bia.

MMaEawy rda chéens/bat GS 302

CESMmg suldt: 20 &N 48 résgics

Kich thudc rg: SO0 x SO0 rmerm

Kich thudc may: SO0 x 600 x &1 0-85S0rmnm
BEaien: 220% wa ISOWTSOH=

LI |

Thigt k& Nha goen,. pho hop weri miha hang cafe, fastfood wa cac cda hang am usSmng
oguiy i mihdg, trumng BDinb

MMay rda chensbat GSS0O01-S02
Coang sudSit: S0 rSlAgidr

Kirch thudc rd&: SO0 =x SO0 mmimm

Kich thudc rmday: 635 x 739 x 1420mm
Bign: IP/AZBOWI/SOH=

FPha oo weesi miha
dat thing hoSc
mgurcsi s O A umg.

hamg, khach san, benh vien, Trudng hoc guy M wira. S theéE 1ap
wuSng gdc E et kigrm khang giamn nha bEp. Thamn thidmn wdri

PAYy rdda bamg chhuy@én domn STR 155
Cang suldt: 155 rdrgicy

Kich thudc rd: SO0 x SO0 mm

Kickh thudc mdEy: 1350 x 850 x 1 S00rmmm

Bigan: 2PERS0WSOHZ

[ |

Phd o weri mibdmg o c@Em odnig sudEt dm: khidackh san, mha
hang tiéc cudi, camn tim, banh wign, trudcrmg hoc dm. wow oo
Hoat dSna theo mnaguyen Iy wam hanh oy dSma bana rds,
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CHUONG 2: CAC CONG VIEC CHUAN BI

Rira do thiy tinh:

Kiém tra trude khi dé vao may rira

Str dung nudc rira va chat khir trung thich
hop

Chinh xac liéu luong

Cat ly sach 1én gia
Cam vao day va chan ly
Vé sinh may rtra vao cudi moi ngay.

30
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2. Vé sinh mat san:

» Theo cac budc sau: Quét, Lau, Lau wot va
Hut Bui.

 Chuy:
= [auuot
= Hut Bui.

30

13
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3. Vé Sinh Thuong Xuyén Va Dinh Ky:

> Vé sinh phai dwgc thuce hién hing ngay va
theo qui trinh dung la:

= (uaravao vatuong
= (Cua kinh

= Phia sau do dac.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

Do may tre
Po dong
Chao den
Quat
Tham

Co va danh bong san nha.
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CHUONG 2: CAC CONG VIEC CHUAN BI

. Str dung va bao quan dung cu :

Het stic can than khi lam viée véi d6 dé vd va bén
Tuéan thu ding qui trinh

St dung dung cac dinh muc

Pung phuong phap

Str dung khan lau

Dung nuoc xa dung cach va dung do

Phoi kho va danh bong d6i véi cac vat dung can thiét.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

I11. SAP PAT VA CHUAN BI PHUC VU
So d6 to chirc ciia mot nha hang
Nhiém vu cua tirng vi tri

Giam doc

Pho giam doc

e < e

T6 trudng.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

v Nhom truéng

v Nhom pho

v Nhan vién phuc vu
v Nhén vién don khach
v Nguoi hoc viéc.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

2. Bo tri nhan su trong nha hang:
** Muc dich:

v Cung cap thtrc an va do udng cho thuc
khach

v Cung cap dich vu bo sung néu ci
v Tao ra moi truong hap dan cho khach

v Tao ra loi nhuan.
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3. Trang bi cho mot nha hang:

v’ Loai hinh dich vu va loai san pham chao
ban

v' Loai khach chao ban

v Céach trinh bay phuc vu dn uong

v Ngan quy

v’ Pia diém.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

. r . : \
%* Cac nieam cain chuu

yu:

® Tinh linh hoait

= Phu h()’p VOT1 Loaii
hinh doch vui va
khatch hagng MUC
ticu

" Maiu thieat ked

= Mau sic do bén

= Dé bao quan, dé
sap Xép

= Chi phi va ta1 chinh
co duoc

= Kha ning cat tri.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

4. Office cho nha hang:
v Khong thé thiéu cho bat cir nha hang nao

v" Co nhiém vu chuan bi cung cap thtc an va
uong phuc vu cho khach

v' Chitra dung cu phuc vu in udng
v" Khu rira bat dia

v' Noi dé mén an néng

v Kho chtra d6 vai.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

5. Cach bay ban trong nha hang:
» Phuwong phap ca nhan

= Kiém tra xem ghé c6 dung chd va
khan ban dung quy cach chua

= Dung khay duoc phu khin dé st
dung

= Kiém tra khi bay xong.

30

23



CHUONG 2: CAC CONG VIEC CHUAN BI

> Phwong phap to
= (at tan

= Lo mubi tiéu

* Pia dung banh mi
= Khan an

= Pia an thit.
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CHUONG 2: CAC CONG VIEC CHUAN BI

Dao an thit
1a an thit
laanca
Muong dn sup
Muodng va dao nia trang miéng
Ly tach
Lo hoa.




CHUONG 2: CAC CONG VIEC CHUAN BI

6. Chuan bi phuc vu:

<+ Moi thit san sang

> DPam bao moi do dung da duoc kiém tra va nam trong
tam tay nham:

= Han ché sy cham tré

= Tao an tuong vé tinh chuyén nghiép

= Tat ca cac noi gon gang va sach s&

= Siap dit khu vuc lam viée

= (Cac tu dung dung cu co dﬁy dua do dé phuc vu.
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CHUONG 2: CAC CONG VIEC CHUAN BI

Cac buéc chuan bi phuc vu in sang
Buorc 1:

Kiém tra khan trai ban

Pit mubi tiéu tim

bit khin giay, ly, dia 16t va tach

Pat dao nia an

bat thém cac vat dung nhu hoa, s6 ban. ..
Buoc 2:

Kiém tra bay ban lan hai, ly phai ngita 1én
bat stra, duong, bo va mut 1én ban.

30
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CHUONG 2: CAC CONG VIEC CHUAN BI

Cac buéc chuan bi phuc vu in trua va toi:
Bay ban an cho khach dat truwoc

Kiém tra khan trai ban

Pit mudi, tiéu va gat tan

Pat khan an, ly va dia 16t

Pat dao nia

B6 sung cac d6 dung khac nhu hoa, so ban
Kiém tra vi tri cua ghé va chia cover.

30

28



CHUONG 2: CAC CONG VIEC CHUAN BI

Dat ban alacarte:

Bay ban twong tu nhu cach bay ban cho khach
dat truoc

Dit bd sung dao nia dung cho moén th nhat,
tuy theo mon khach goi

bat thém dao nia mo1 khi mang mon moi.

30

29



CHUONG 2: CAC CONG VIEC CHUAN BI

» Quy trinh dat ban:
= Pat theo thuc don

= Cac d0 dung phuc vu co thé thém vao hay
bot di tuy theo thuc don

= Cam ly dung cach

= (Cam hoa va trang tri ban.
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