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TUYEN BO BAN QUYEN

Tai liéu nay thuoc loai sach gido trinh nén cac ngudn thong tin ¢ thé dugc phép ding
nguyén ban hoac trich duing cho cic muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1&ch lac hozc sir dung véi muc dich kinh doanh thiéu lanh
manh s& bi nghiém cam.




LOI GIOI THIEU

Dé phuc vu cho cong tic giang day ciia gido vién ciing nhw viéc hoc tdp cia hoc sinh
trong Trung tdm Pdo tao An toan méi truong, ching téi da tham khdo nhiéu tai liéu ciia cdc
tdc gia trong va ngoai nuwdc bién soan nén gido trinh “Tam [y hoc lao dong”.

Gido trinh duwoc dung cho cac gido vién trong Trung tam lam tai liéu chinh thirc giang
day cho hoc sinh nghé Bao ho lao dong. Noi dung gido trinh de cdp mot cdach hé théng cac
kién thirc co ban nhdt vé Tam 1y hoc lao ddng trong thuc tién san xudt ciing nhir cudc song.
Cu thé bao gom CaC chiwong sau:

o Chuong 1: Tong quan tam Iy hoc lao ddng

o Chuong 2: Co s6 tam 1y ciia t6 chire qud trinh lao dong

o Chuong 3: Tam Iy hoc an toan lao dong

o Chuong 4: Su thich nghi cua con nguoi voi ky thudt va cong viéc
o Chuwong 5: Su thich nghi cua ky thudt va cong viéc voi con nguoi
e Chuong 6: Giao tiép nhdn s

o Chuwong 7: Nghé thudt dam phan nhan sy

o Chuong 8: Co so tam ly quan tri nhom

o Chuong 9: Kich thich tam ly nguoi lao dong

o Chuwong 10: Pdc diém tam Iy ciia lao dong qudn Iy

Trong qud trinh bién soan, chiing téi da tham khdo va trich dan tir nhiéu nguon tai liéu
duwoc liét ké tai muc Danh muc tai liéu tham khao. Chung toi chdn thanh cam on cdc tdac gia
cua cdc tai liéu ma chung toi tham khao.

Bén canh dé, gido trinh ciing khong thé tranh khoi nhitng sai sét nhat dinh. Nhém tac
gid rdt mong nhdn dwoc y kién déng gdp, phan hoi tir quy dong nghiép, cdc ban va nguoi
doc.

Trdn trong cam on./.

Ba Ria — Viing Tau, thang 06 nam 2021
Tham gia bién soan
1. Chii bién Th.S Nguyén Ngoc Linh
2. Th.S Pham Lé Ngoc Tu
3. Tran Thi Lién
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CHUONG TRINH MO PUN TAM LY HQOC LAO PONG

. Tén mo6 dun: Tam ly hoc lao dong

. Ma mo dun: SAEN62002

. Vi tri, tinh chat ctiia mo6 dun

Vi tri: Pay 1a mé dun chuyén nganh, dugc bd tri sau khi sinh vién hoc xong cac mdn
hoc chung.

Tinh chat: M6 dun trang bi cho sinh vién nhitng kién thirc va ki nang co ban vé tam ly
hoc lao dong.

. Muc tiéu mo dun
Vé kién thic:
Al: Trinh bay dugc mot s6 khai niém co ban vé tam Iy hoc lao dong.
AZ2: Trinh bay dugc ngudn géc cua sy ¢b va tai nan.
AZ3: Trinh bay céc bién phap phong chéng tai nan lao dong.
A4: Trinh bay cac budc dam phan nhan su.
Vé ky nang:

B1: Sir dung dugc cac bién phap phong ngtra tai nan lao dong va bénh nghiép vao
cong Vviéc.

B2: Giao tiép hiéu qua trong cdng Viéc.
V& ning lyc tu chi va trach nhiém:

C1: T6 chue duogc cac hoat dong nhom.

5. Noi dung mon hec
5.1 Chwong trinh khung
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Thoi gian hoc tap (gio)
Trong do
S6 i
Ma MH/MD Tén mon hoc, moé dun tin Tén Thue hanh/ | 2, 1
chi P g LY thuc tap/
S0 y <. | thi nghiém/
thuyeét A
bai tap/ LT | TH
thiao luian
I Cac mén hoc chung 21 | 435 157 255 15 8
COMP64002 | Gido duc chinh tri 4 75 41 29 5 0
COMP62004 | Phap luat 2 30 18 10 2 0
COMP63006 | Tin hoc 3 75 15 58 0 2
COMP62008 | Giéo duc thé chat 2 | 60 5 51 0 4
coMPpedo1o | S0 ducquocphongva g | g 35 2 | 2
an ninh
FORL66001 | Tiéng Anh 6 | 120 42 72 6 0
I Cacmonhoe, modun = | o) | 1045 | a9y 873 26 | 22
chuyén mon nganh, nghé
SAENG62002 | Tam ly hoc lao dong 2 30 18 10 2 0
SAEN62003 | Ecgonomic 2 30 18 10 2 0
SAENG62004 | Phap luat bao ho lao dong 2 30 18 10 2 0
SAEN52005 | Tin hiéu, bién béo an toan | 2 30 18 10 2 0
SAEN52106 | So cap ciru 2 45 14 29 1 1
SAEN52107 | V¢ sinh cong nghi¢p 2 45 14 29 1 1
Phuong ti¢n bao vé ca
SAEN52108 | nhan 2 45 14 29 1 1
SAEN52109 | K¥ thuat an toan dién 2 45 14 29 1 1
An toan phong chong
SAEN52110 | chdy nd 2 45 14 29 1 1
SAEN62111 | K¥ thudt an toan co khi 2 45 14 29 1 1
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Thoi gian hoc tap (gio)
Trong do
S6 i
Ma MH/MD Tén mon hoc, moé dun tin Tén Thue hanh/ | 2, 1
chi P g LY thuc tap/
S0 y <. | thi nghiém/
thuyeét A
bai tap/ LT | TH
thiao luian
SAEN62112 | Ky thuat xtr Iy moi truong | 2 45 14 29 1 1
SAEN52113 | An toan héa chat 2 45 14 29 1 1
SAEN62114 | An toan hang hai 2 45 14 29 1 1
SAENG62115 | An toan xay dung 2 45 14 29 1 1
SAEN52116 | An toan thiét bi ap luc 2 45 14 29 1 1
SAEN52117 | An toan thiét bi nang 2 45 14 29 1 1
SAEN62118 | Danh gia rui ro 2 45 14 29 1 1
An toan lam vi¢c khong
SAEN52119 | gian han ché 2 4 14 29 1 1
Quan 1y an toan vé sinh
2 4 14 2 1 1
SAENG62120 | lao dong (HSEQ-MS) > o
SAEN62121 | Diéu tra tai nan 2 | 45 14 29 1 1
Thanh tra, kiém tra an
SAENG62122 | toan v¢ sinh lao dong 2 45 14 29 1 L
K¥ nang huan luyén an
2 4 14 2 1 1
SAENG62123 | toan lao dong > o
SAENG3224 | Khoa lun tt nghiép 3 135 0 135 0 0
SAENG4225 | Thuc tap san xuét 4 180 0 176 0 4
Tong cong 72 | 1680 | 481 1128 41 30
5.2 Chuong trinh chi tiét
STT Tén chwong Thai gian (gi0) _
Tong Ly Thuc hanh, | Kiém tra
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50 thuyét thi nghiém,
thao luan, bai | LT | TH
tap

1. | Tong quan tdm Iy hoc lao dong 2 2 0
2. | Co so tam Iy cuia to chire qua trinh lao dong 4 4 0
3. | Tam ly hoc an toan lao dong 4 2 2
4. | Su thich nghi cua con nguoi voi ky thuat va 2 2 0

cong vi¢e
5. | Su thich nghi cua k¥ thuét véi con nguoi va 2 2 0

cdng viéc
6. | Giao tiép nhan sy 2 1 1
7. | Nghé thuat dam phéan nhan sy 2 0 1 1
8. | Co s¢ tam ly cua quan tri nhém 4 2 2
9. | Kich thich tam ly nguoi lao dong 4 2 2
10.| Piac diém tam 1y cia lao dong quan 1y 4 1 2 1

6. Piéu kién thwe hién mon hoc:

6.1 Phong hoc Ly thuyét/Thue hanh: Pap ing phong hoc chuin

6.2 Trang thiét bi day hoc: Projetor, may vi tinh, bang, phan

6.3 Hoc liéu, dung cu, md hinh, phuwong tién: Gido trinh, trang thiét bi bao hd ca

nhan

6.4 Cac diéu kién khac

7. Noi dung va phwong phap danh gia:
7.1 Noi dung:

- Kién thtre: Panh gia tit ca ndi dung da néu trong muc tiéu kién thirc

- K¥ nang: Péanh gia tat ca ndi dung da néu trong muc tiéu k§ ning.

- Nang luc tu chu va trach nhiém: Trong qua trinh hoc tap, ngudi hoc can:

+ Nghién ctru bai trude khi dén 16p.

Py v




+ Chuan bj day du tai liéu hoc tap.

+ Tham gia dy du thoi lwong mén hoc.

+ Nghiém tuc trong qué trinh hoc tap.
7.2 Phwong phap:

Nguoi hoc duge danh gia tich lily moén hoc nhu sau:
7.2.1 Cach danh gia
- Ap dung quy ché dao tao Cao dang hé chinh quy ban hanh kém theo Théng tu sd
09/2017/TT-LDTBXH, ngay 13/3/2017 cta B truéng Bo Lao dong — Thuong binh va Xa

hoi.

- Huéng dan thyc hién quy ché dao tao ap dung tai Trudng Cao dang dau khi nhu sau:

Diém danh gia Trong so

Piém kiém tra thuong xuyén (hé s6 1) 40%

Piém kiém tra dinh ky (hé sb 2)

Diém thi két thiic mon 60%

7.2.2 Phwong phap danh gia

Phwong phap | Phuong phap | Hinh thuc Chuan dau ra S6 | Thoi diém
danh gia t6 chirc kiém tra danh gia cot | Kiém tra

Thuong xuyén Tric nghiém | Tric nghiém Al, A2, A3 1 | Sau 15 gio.
trén gidy

Dinh ky Trac nghiém | Trac nghiém | A1, A2, A3, A4, 1 | Sau 15 gio
trén gidy B1, B2, C1 va sau 30
gio

Két thiic mén Trac nghiém | trac nghiém |Al, A2, A3, A4,B1,| 1 |Sau 30 gio
hoc May tinh B2, C1
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7.2.3 Céch tinh diém
- Piém danh gia thanh phan va diém thi két thiic mon hoc dugc cham theo thang diém

10 (tir 0 dén 10), 1am tron dén mot chit s6 thap phén.

- Piém mon hoc 13 tong diém cua tat ca diém danh gia thanh phan ctia moén hoc nhan
v6i trong sd tuong tmg. Piém moén hoc theo thang diém 10 lam tron dén mot chir s6 thap
phan, sau d6 dugc quy doi sang diém chir va diém sb theo thang diém 4 theo quy dinh ctia Bo

Lao dong Thuong binh va Xa hoi vé dao tao theo tin chi.
8. Huwéng din thye hién mén hoc
8.1 Pham vi, d6i twong ap dung: Ddi tugng Cao dang dau khi
8.2 Phwong phap gidng day, hoc tap moén hoc
8.2.1 Péi v6i nguoi day
* |y thuyét: Ap dung phuong phap day hoc tich cuc bao gém: thuyét trinh ngin, néu véan dé,

huéng dan doc tai liéu, bai tap tinh hudng, cau hoi thao luén. ...
* Bai tap: Phan chia nhom nho thuc hién bai tap theo ndi dung dé ra.
* Thao luan: Phan chia nhém nh¢ thao luan theo ngi dung dé ra.

* Huéng dan tu hoc theo nhém: Nhom trudng phan cong cac thanh vién trong nhém tim
hiéu, nghién ctru theo yéu cau ndi dung trong bai hoc, ca nhom thao luan, trinh bay ndi dung,
ghi chép va viét bao cdo nhom.

8.2.2 Ddi véi ngwoi hoc: Nguoi hoc phai thuc hi¢n cac nhi€ém vu nhu sau:

- Nghién ctru k¥ bai hoc tai nha trude khi dén 16p. Céc tai liéu tham khao s& duoc cung cap
ngudn trudce khi ngudi hoc vao hoc mén hoc nay (trang web, thu vién, tai liéu...)
- Tham du t6i thiéu 70% cac budi giang 1y thuyét. Néu nguoi hoc vang >30% s tiét Iy

thuyét phai hoc lai mon hoc mdéi dugce tham du ki thi 14n sau.

- Ty hoc va thao luan nhom: 13 mot phuong phap hoc tap két hop gitra lam viéc theo
nhom va lam viéc ca nhan. Mot nhém gém 8-10 nguoi hoc s€ dugc cung cép cht dé thao luan

trude khi hoc 1y thuyét, thuc hanh. Mdi nguoi hoc sé& chiu trach nhiém vé 1 hodc mét sb ndi
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dung trong chu dé ma nhoém da phan cong dé phat trién va hoan thién tt nhat toan bo chu dé
thao luan cua nhom.

- Tham dy du céc bai kiém tra thuong xuyén, dinh ky.

- Tham dy thi két thac mon hoc.

- Chii dong to chirc thyc hién gio tu hoc.

9. Tai li€u tham khao

[1]. Lwong Van Ut. (2011). Gido Trinh Tam Ly hoc Lao déng. NXB Dai Hoc Kinh Té Quéc
Dan.
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CHUONG 1: TONG QUAN TAM LY HQC LAO PONG

« Gidi thiéu chwong 1

Chuong ndy gitp ngudi hoc ¢d cai nhin téng quan vé tdm 1y hoc lao dong, phuong phap
xac dinh tam ly.

+» Muc tiéu cia chwong nay la:

— Trinh bay cac kién thirc co ban vé tim 1y hoc lao dong.

— Soan thao dugc bang cau hoi tric nghiém tam 1y hoc lao dong.

K/
L4

PHUONG PHAP GIANG DAY VA HQC TAP CHUONG 1

- D6i Véi nguoi day: sir dung phirong phdp giang giang day tich cyc (dién giang, van
ddp, day hoc theo véin dé); yéu cau nguwoi hoc thyc hién cau héi thao lugn va bai tap
chuwong 1 (c& nhan hogc nhom).

- Déi Véi nguoi hoc: chu déng doc trude gido trinh (chwong 1) truréc buéi hoc; hoan
thanh day di cau héi thdo lugn va bai tdp tinh hudng chuong 1 theo cd nhin hodc
nhém va nop lai cho nguoi day diing thoi gian quy dinh.

% PIEU KIEN THUC HIEN CHUONG 1

- Phong hoc chuyén mon hoa/nha xwong: Khong

- Trang thiét bi mdy méc: May chiéu va cac thiét bi day hoc khac

- Hoc liéu, dung cu, nguyén vt li¢u: Chuong trinh moén hoc, gido trinh, tai liéu tham

khao, gido an, phim anh, va céc tai li€u lién quan.

Cic diéu kién khdc: Khong co

KIEM TRA VA DANH GIA CHUONG 1

Noi dung:

@, 1
L 34

Kién thuc: Kiém tra va danh gid tat ca noi dung dd néu trong muc tiéu kién thuc

Ky nang: Kiém tra va danh gia tat ca noi dung da néu trong muc tiéu ky nang

AN

Nang lyc tu chu va trach nhiém: Trong qud trinh hoc tdp, nguoi hoc can:

+ Nghién ciru bai trude khi dén 16p
+ Chudn bi day di tai liéu hoc tdp.

+ Tham gia day di thoi lwong mén hoc.

Chuong 1: Tong quan tdm 1y hoc lao dong Trang 17



