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GIOI THIEU VE MO PUN TIN HQC VAN PHONG

VI TRi, TINH CHAT CUA MO PUN:

- Vi tri: Mo dun duoc bd tri sau khi sinh vién hoc xong cic mén hoc
chung, tin hoc dai cuong va trude cac mén hoc, mo dun dao tao chuyén mon
nghé.

- Tinh chat: La mé dun k¥ thuét co sé nghé bét budc.

MUC TIEU MO PUN:

- St dung Internet nhu l1a cong cu nham phuc vu cho vi¢c hoc tap ciia minh;

- Thao tac dugc cic cong cu trong bd phan mém Microsoft Office hodc phan
mém ngudn md Open Office;

- Sur dung thanh thao phan mém soan thao vin ban (Microsoft Word hodc phan
mém ngudn md Open Office Writer) dé tao cac tai liéu dat tiéu chuan theo
qui dinh;

- Str dung phan mém bang tinh (Microsoft Excel hodc bang tinh trong Open
Office Calc) dé tao 1ap, biéu dién cac kiéu dir liéu: s6, chudi ky tu, Thoi gian,
biéu d6 va lap dugc cac bang tinh...

- Sir dung phan mém trinh dién (Microsoft PowerPoint hodc trinh dién trong
Open Office Draw) thiét ké cac bai bao cdo, chuyén dé mot cach chuyén
nghiép.

- B6 tri 1am viéc khoa hoc dam bao an toan cho nguoi va phuong tién hoc tap.

NOI DUNG MO PUN

- Téng quan vé Internet

- Dich vu World Wide Web — Truy cap Internet
- Toéng quan vé phan mém xu Iy vin ban
- Trinh bay van ban

- Xu ly bang biéu

- BaomatvaInén

- Tbong quan vé Excel

- Ham trong Excel

- D6 thi vaIn 4n

- Tong quan vé Powerpoint

- Hiéu tng va trinh dién
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BAI 1: TONG QUAN VE INTERNET

Gioi thiéu:

Inerternet c6 thé dinh nghia 1a mang cua cac mang may tinh (Network of
Networks) sir dung giao thirc TCP/IP. Ttr mot dy 4n nghién ciru, phat trién mang
thong tin may tinh dwa trén cong nghé chuyén mach goi (packet switching
technology) phuc vu nghién ctru, phat trién cua Bé qudc phong My gitta nhiing
nam 1960, Internet ngay nay da tr¢ thanh mang ctia cac mang thong tin may tinh
toan cau, duoc két ndi v6i nhau trén co s& bd giao thuc trao ddi dix 1iéu TCP/IP
(Transmission Control Protocol/ Internet Protocol), dap rng ngay cang phong
phu hau hét cac dich vu thong tin li€n lac cia xa hoi, tién ti trd thanh ha tﬁng
thong tin lién lac duy nhat ctia xa hoi thong tin tuong lai.

1. Khai niém vé Internet

1.1. Nhirng khai niém co ban vé mang may tinh va internet

Viéc nbéi may tinh thanh mang tir 1au d4 tro thanh mot nhu cau khach
quan vi

- CO rat nhiéu cong viéc vé ban chat 1a phan tan hoic vé thong tin, hoic vé
xt 1y hodc ca hai doi hoi co su két hop truyén thong véi xir ly hoic su
dung phuong tién tur xa.

- Chia sé cac tai nguyén trén mang cho nhiéu nguoi st dung tai mot thoi
diém

(6 cimg, may in, 6 CDROM . . )

- Nhu cau lién lac, trao d6i thdng tin nho phuong tién may tinh.

- C4c tng dung phan mém doi hoi tai mot thoi diém can ¢ nhiéu nguoi
su dung, truy cap vao cung mot co so dir liéu.

* Pinh nghia mang may tinh

Mang may tinh la tap hop cac may tinh doc lap (autonomous) dugc két noi
véi nhau thong qua cac duong truyén vat Iy va tuan theo cac quy udc truyén
théng nao do.

Khai niém may tinh déc 1dp duwoc hiéu 1a cadc may tinh khdng c6 may nao
c6 kha nang khai dong hoac dinh chi mgt may khéc.

Cac duwong truyén vdt Iy duoc hiéu 1a cac moi trieong truyén tin hiéu vat Iy
(c6 thé la hizu tuyén hodc v tuyén).
Céac quy wdc truyén thong chinh 14 co sé dé cac may tinh cd thé "néi chuyén™
dwoc véi nhau va 1a mét yéu 6 quan trong hang dau khi néi vé céng nghé
mgng may tinh.
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1.2. Lich sir mang may tinh

1969: Dua vao st dung thir nghiém mang thong tin may tinh trén co s&
cong nghé chuyén mach goi (packet switching technology).

1977: Thtr nghiém thanh céng viéc két ndi ba mang thong tin may tinh
ctia ba truong dai hoc 16n & My bang giao thiec TCP/IP.

1986: Viéc dua vao su dung mang NFSNET, mang Backbone Internet tde
do cao (34Mbit/s - 45 Mbit/s) phuc vu cho nghién ctru, giang day da kich thich
su phat trién manh mé cta Internet trong cong dong nghién ctru va gido duc ¢
M§ va cac nudc Tay Au.

1990/1991: Internet dugc thuong mai hod véi sy ra doi cua td chirc
khuyén khich phat trién va sir dung Internet "Xa hoi Internet" (Internet Society),
bat dau thoi ky phat trién bung nd cua Internet. Tir ddy, Internet da thyc su tro
thanh mang thong tin may tinh cta toan xa hou.

1997: Pa c¢6 hon 100000 mang thong tin may tinh duoc két ndi trong
Internet todn cau véi hon 15 triéu may chii va 50 triéu nguoi st dung. Nguoi ta
du doan nhitng con sb nay sé& ting gap d6i sau mdi nam.

Thoi gian dau, Internet chi cho phép cac t6 chirc phi loi nhuan st dung
bdi vi phan 16n thong tin dugc cung cip tir cac to chirc khoa hoc qudc gia, co
quan quan tri hang kkong va khong gian, va b qudc phong My, véi ngan quy
lay tir chinh phil. Nhung khi cac hé thong mang cong ty bat dau bung nd, ngudi
ding c6 thé truy cap cac Website thuong mai - cac Website nay khong str dung
tir ngan qui chinh phu. Vao cudi nam 1992, xuét hién nha cung cép thong tin
thuong mai dau tién - Delphi - cung cdp dich vu day du trén Inernet cho khach
hang. Va sau do, mot vai nha cung cap khéc ra doi.

Ngay nay, khong ai klem soat toan bd Internet ma mdi nha quan tri mang
chi quan ly phan mang cua t6 chirc minh. Tuy nhién dé Internet phat trién theo
mot chiéu hudng thong nhat W3C c6 nhiém vu theo ddi cac chuin vé Web, phat
trién cac giao thirc truyén thong chung trén Internet. W3C cung cap céc thong
tin, cac mé tham khao, cac nguyén mau (prototype), cac ing dung cho nguoi
dung va cic nha phat trién, nagy nay W3C c6 try s¢ dat tai My, Chau Au va
Nhat.

C6 thé ké dén nhiing yéu t6 chinh thiic day sy phat trién manh mé cia
Internet ma thuc chat 1a viéc mo rong thuc hién két n6i mot cach mém déo va tin
cdy cac may tinh va cac mang mdy tinh v&i nhau trén co s bd giao thtc trao ddi
dir liéu TCP/IP sau day:

Viéc sir dung bd giao thitc TCP/IP trong hé diéu hanh UNIX dé thuc hién
trao d6i dit liéu giira cac tién trinh trén mot may va giira ciac may duoc két ndi
trong mang. UNIX 1a hé diéu hanh duoc st dung rong rai tir 1983 trong céc
trudong Pai hoc va cac Vién nghién clru & My.

K§ thuat vi xur ly va cac may tinh c4 nhan PC (Personal Computer) ra doi
vao gitra nhitng nam 1980 va ngay cang duoc hoan thién, nang cao vé cong suat
tinh toan va ti¢n lgi trong giao di¢n su dung, da thuc su rut ngén khoang cach
giita nguoi sir dung va céc thiét bi tinh toan, 1am cho mdy tinh tham nhap ngay
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cang su vao tat ca cac linh vuc cua doi sdng xa hoi va thuc ddy nhu cau két ndi
may tinh va mang may tinh.

NFSNET, mang xuong séng Internet ra doi nam 1986 & My véi toc do
truy nhap dudng truc 1a 45 Mbit/s, dd nang cao mot budc co ban vé dai thong va
chat luong truy nhap mang, dap Gmg dugc yéu ciu trao d6i thong tin ngdy cang
cao trong cong ddng nghién cru va giang day.

Viéc str dung hé théng tén mién (DNS) di 1am cho viéc truy nhdp Internet trd
nén don gidn va tién loi.

1.3. Mang may tinh va lgi ich ciia mang.

Nhu cau cia viée két ndi mang may tinh

Viéc nbi may tinh thanh mang tir 1au d4 tré thanh mot nhu cau khach
quan vi :

- CO rat nhiéu cbng Viéc vé ban chit 1a phan tan hodc vé thong tin, hodc vé
xt 1y hodc ca hai doi hoi co su két hop truyén thong véi xir ly hoic su
dung phuong tién tir xa.

- Chia sé cac tai nguyén trén mang cho nhiéu nguoi st dung tai mot thoi
diém

(6 ctng, may in, 6 CDROM . . )

- Nhu cau lién lac, trao d6i thong tin nho phuong tién may tinh.

- Cac ung dung phan mém doi hoi tai mot thoi diém can c6 nhicéu nguoi
su dung, truy cap vao cung mot co so dir liéu.

2. Str dung Internet

2.1. Trao d6i E-mail va tip tin qua mang Internet

Phuong thirc gt va nhéan thu
Pé nhan thu dién tu, nguoi dung can thyuc hién cac thao tac sau:

- Khé1 dong Outlook Express

=

- Kich chudt vao nat Sendfrecy. hodc vao muc menu Tools\Send and Receive\Send
and Receive All.

- Hop biéu dién tién trinh s& cho nguoi dung biét dugc tién trinh gui va nhan
thu.

- Trong khi guri/nhan, nguoi dung cling c6 thé ngung cong viéc nay bang cach
bam nat Stop. Hodc bAm nut Hang up when finished dé huy két ndi ti hop thu.
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W Outlook Express E3

g Checking for new messages on "mail. vnnwvn'..,

Receiving massages 12 of 37,

™ Harg up when finished

Tasks ] Emors: I
Tasks | Status [ Conrection
¥ Check for new messages on mail vy, Executing W
0 of 1 tasks have completed successhully =

Hop biéu dién tién trinh giri/nhan thu

Luwu y: Néu ngudi dung chwa khai bao mat khau truy cép hop thu trong Account
tuong ung thi Outlook Express s€ yéu cau nguoi dung phai nhap vao mat khau
truy nhap hdp thu dé thuc hién viéc két ndi té1 hdp thu va tai thu tir hop thu ve
hay gui thu do di.

Tao md1 mot bire thu

Pé tao méi mot buc thu, ngudi dung chi kich chudt vao nut wa trEN
thanh Toolbar.
Man hinh New Message xuat hién cho nguoi ding soan thao birc thu dé giri di.

Mot birc thu thong thudng duoc cau triic 1am 02 phan: phan tiéu dé va phan noi
dung thu.

Phan tiéu dé sé c6 mot s6 muc sau:

Dia chi ngudi nhan (To): La dia chi cua tat ca nhitng ngudi nhan birc thu.

Dia chi cia nguoi dong nhan (CC): Vé chirc ning nhitng dia chi thu trong
phan CC ciing s€ nhan dugc thu giong hét nhu trong phan To. Tuy nhién vai tro
cua nguoi nhan thu lai khac nhau.

Dia chi cua nguoi dong nhan dau tén (BCC): nhitng dia chi trong phan
nay déu nhan dugc buc thu gtri tdi. Tuy nhién khéac véi phan CC, trong phan
tiéu dé cua buc thu duge gui di s€ khong c6 dia chi ciia ngudi nhan d6 mac du
nguoi do van nhan dugc thu. Phan BCC s€ xuat hi¢n khi ngudi dung Kich chudt
vao nut BT hogze B Ce,

Tiéu dé cua buc thu (Subject): Thong thuong d6 1a dong chir biéu thi cho toan
bd nodi dung burc thu.

Chu y: Néu c6 n}liéu dia chi trong phﬁano hay CC cua buc thu thi cac dia chi
nay phai dugc viét phan cach nhau béi dau cham phay (;).

Phin ndi dung thu:

Trong phan nay, ngudi ding c6 thé tily ¥ soan thao ndi dung birc thu theo ¥ mudn
cta minh.

Khoa : Cong ngh¢ thong tin — TCN Quang Trung Trang 7



= a
—
s f‘or_r Pia chi giri thw deén
e To

[ehucndabfc.com .e'/
ce: | | Tigu d& thw |
Subject: [Chuong trinh daoc tac Cracle moi —_—
Attach:  [EJChoong tinh dao tao Oracde. doc (566 KB}

I = =] | g]-: Fil_'l.sdinhkém(niu‘l:é] ] -

=l

BF C hign dd cd churong trinh dao tao mdi nhit «w& CSODL Oracle 9i |
-

E—1
L

thar Fawdn g Of

=
1 =

Man hinh New Message dé tao mot buc thu
Pinh kém file vao bire thw

Nguoi ding c6 thé dinh kém bat ky mot file dit liéu nao vao trong nodi
dung cua btrc thu. Khi dé toan bd file dinh sé duoc gui di cung voi buc thu to1
hép thu ctia nguodi nhan. Tai ¢y ngudi nhan cé thé tai vé va luu file dinh kém
1én dia hay truc tiép mo file.

Pay 1a mot hinh thic truyén tai liéu rat phd bién thong qua con dudng thu dién
tu.

Pé thuc hién viéc dinh kém file, nguoi dung thuc hién theo cac budce sau:

- Kich chuét vao nut c¢6 biéu twong dinh ghim 0 trén thanh ToolBar hodc chon
chirc nang Insert\File Attachment.

- Hop thoai Insert Attchment hién ra cho phép ngudi dung tim va chon tén cua
file thong tin dinh kém. Bam nut -Attachment dé thuc hién viéc dinh kem file.

- Mot buc thu ¢6 thé c6 nhiéu file dinh kém khac nhau.

Luu y: Khong nén dua qua nhiéu file dinh kém vao trong thu vi nhu vay thu giri
di c6 thé c6 dung lugng qua 16n. Nhu vay s€ ton nhi€u thoi gian dé gui va nhan
thu.

Kiém tra thw va doc thu

Cong viéc kiém tra va doc thu con duoc goi 1a Check mail. Sau khi ngudi dung
da bam nat Send/Recv dé thuc hién nhan va chuyén thu. Cac thu g téi hop thu
cua nguoi dung déu s€ dugce tai v€ may tinh ciia minh. Thong thuong, cac thu tai
vé déu dugc dat trong Folder Inbox va Folder nay s€ dugc thé hién dudi dang
chir nét dam.

Chuyén toi Folder Inbox, cac thu trong Folder s& dugc hién ra trong danh sach
phia bén phai. C6 mot s6 dac di€ém trong danh sach thu ma ngudi dung can biét:
- Tén thu ¢6 nét ddm cho biét thu d6 chua duoc doc. Nguoc lai, tén thu d6 s& co
nét nhat.

- Cac thu c6 file dinh kém, s& c6 mot biéu tuong kep gidy nam phia bén trai.

Khoa : Cong ngh¢ thong tin — TCN Quang Trung Trang 8



?Imm

(E1BFC - Do Quang Tao info: Oracle? Co the bi xuyen thung! 11‘2#.-"20)2[1.56“1
{£) Dao Duc Thang N‘% — 1/30/2002 11:33 PM
E)Pham thi Trang BaoC Chirnét thutmg ==> Thw d3 doc j 2t 12108 AM

{£)Dao Duc Thang Template 2/3/2002 1:51 AM
EIBFC - Do Quang Tao Fw: Bao Gia dao tao 2f19/2002 11:50 PM
Chié néi d§m ==> The chwa doc b 180202 den 010302 332002 1:41 &M
3f10f2002 12:07 ...

i Nguyen Duc Phuc 4/8/2002 2:25 ...

L«l

Danh sach thu c6 trong Folder

Pé doc thu, nguoi dung chi can don gian chon thu can doc trong danh sach thu
phia bén phai. Toan bg ndi dung cua buc thu tuong img s€ duoc hién thi & ngay
man hinh phia phia dudi.

Frome: BFC | Do Guang Tao mwm—-;:'_._ Ngwii nhin _‘I ’

Subject: | For you info: Oracle?

xuyen thy yg° ma thai~,
Tuy nhién,| Ym dbc Bio méit Hdsun &4 lén tiéng bac bd n
Ién chi tric d

trén. Ong ta cho li'm 6 |4 khéing céing bing. Trong
Mullen, dng ta cho bidt Oracle At thing bédo cha Litchfield & w tri "
uyén céo rang ching R Mol vige iy phy thugc vao cach hidu di

i hé nao ma thﬁl

Cé bitu tupmg dinh ghim
Bruce Schneier, nha séng lip déng thi 14 Gl bic Cﬁngﬁnghé ==> Thw cé dinh kim file

Security, thing thin phat biéu: “Téi khing thicF nhing khau hig
1é. Tir "khing thé bj xuyén thing” mnm Khi Oracle nii phan mém
ciia hg khing thé bj xuyén thiing, thi Nhgp vio i"

Thu c6 file dinh kém thi s& c6 mot biéu tuong kep gidy nam ngay goc trén phai.
Nguoi dung khi nay c6 thé tai file dinh kem v€ may hodc mo¢ file dinh kém ra
xem. Dé lam dugc diéu nay, ngudi dung can:

Noi dung buc thu

- Kich chuét vao biéu tuong kep gidy.

- Trong hop thoai Windows Attachment Warning, nguoi dimg ¢6 thé tiép tuc
chon Open it néu mudn mo file dinh kém ludn, hodc chon Save it to disk dé luu
gitr file nay vao may tinh.
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Open Attachment W arning E

P Opening:
o f_s 225.pg

Some files can contain viuses of othemwise be hamniful to wour
cofmpube. L iz important bo be certain that thiz file iz fiom a
trustworthy source.

YWwhat would you ke to do with this He?
" Open it

[ Always ask before opening this lype of file

oK | Cancel |

Hop thoai x4c nhan mé file dinh kém hay ghi Ién dia

Tra l1oi thw

Nguoi ding c6 thé tra 10i tat ca cac birc trong Folder thu. Trong thu tra 10, dia
chi gui téi (dia chi To) s€ chinh 1a dia chi cia ciia ngudi da gui bire thu dén hop
thu cua nguoi dung trude do (dia chi From).

Nguoi dung c6 thé chon chirc ning Reply £ @8 guri thu tra 161 t6i chi duy nhét
dia chi ciia nguoi da gt bire thu (phan From cua bire thu gui dén).

Hodc ngudi ding cling 6 thé chon chirc ning Reply All 22 dé gi thu tra 16
téi1 dia chi ciia cd ngudi da gui bie thu (phan From cua bire thu gui dén) lan dia
chi ctia nhitng nguoi khac ¢6 nhan dugc buc thu (phan CC cua buc thu giri dén).
Noi dung cta thu ban dau sé& dugc thé hién ngay trong burc thu g tra nhung
dugc danh dau ¢ phia bén trai ctia mo1 dong thu.

Trong burc thu tra 10i, ngudi dung cling c6 thé dua vao d6 cac file dinh kém
tuong tu nhu trong phan tao thu.

Xo0a thw

Pé x6a mot bure thu ndo do, nguoi dung chi can don gian chon tiéu dé cia buc
thu can x6a roi bam nat Delete trén ban phim.

Lwu y: Khi x6a mot buc thu, Outlook Express sé& chuyén thu d6 vao trong
Folder Delete. Vi vay dé x6a han thu nay, nguoi dung can phai xo6a ca bic thu
cé trong Folder Delete.

2.2 Tao hop thu (dia chi)email mién phi trén Gmail,

C6 rat nhiéu dia chi web ta c6 thé tao dugc mot dia chi thu mién phi nhu
Yahoo.com, hotmail.com, vietfun.com,...

Huéng dan tao hom thu mién phi trén Yahoo.com

- GO dia chi www.yahoo.com
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- Chon Email hodac Chekmail

- Chon Sign Up Now

- Chon Sign Up Now ( Tai 6 Free Yahoo! Mail)
YaHOoO! Mail & Yahoo!- He
Welcome to Yahoo! Mail

Yahool Mail offers & vanety of email solutions to fit your needs.

Free Yahoo! Mail Yahoo! Mail Plus rew Custom Email Address
Loaded with Great Features Incredible Tools, Incredible Valua Email Made Just For You
* Fras 4MB storage * POP Access & Forwarding = tour own domain
* Stata-of-tha-art spam protaction * Largar attachmants * Parsonalized email address
+ Advancad virss protaction * Extra Storage, and moral (a1 ma@my-own-nama.com)
* Starting at $2%.9%/vear * Profassional amail selution

[@x: sales@widgetdesigns.com)
+ Starting at §33 year

Sign Up Now Sign Up Now Sign Up Now
Laarn Morg Learn Morg

- YahoolD: G& tén hom thu can tao (Khéng ddu, khéng cdch)
- Password : G& mat khau ( i nhdt 6 ky tw, phdi tat ché do gé tiéng Viér)
- Retype password: G lai mat khau

- Sercurity Question: Chon cau hoi tiiy chon (chon bt ky)

- Your answer: G vao cu tra 10i (it nhat 4 ky tw)

- Birthday: Go6 ngay thang nam sinh

- Gender: Chon gidi tinh

- First / Last name: G06 ho va tén dém

- Langgue: Chon ngdn ngir

- Zip Code: GO ma nudc

- Industry : Chon nghé nghiép (chon bdt kp)

- Title : Chon chirc vu (chon bat ky)

- Enter the word: G& tir hién thi & hop duéi

- Chon Submit this form

3. Tim hiéu vé Internet

3.1. Pinh nghia mang may tinh va muc dich caa viéc két ndéi mang

* Pinh nghia mang may tinh
Mang may tinh la tap hop cadc may tinh doc lap (autonomous) duoc két noi

Khoa : Cong ngh¢ thong tin — TCN Quang Trung Trang 11



véi nhau thong qua cac duong truyén vat Iy va tuan theo cac quy udc truyén
thdng nao do.

Khai niém may tinh doc 1dp duwoc hiéu 1a cadc may tinh khdng c6 may nao
c6 kha nang khai dong hoac dinh chi mgt may khéc.

CAc durong truyen vt Iy dirge hiéu 1a cac moi truong truyén tin hiéu vt Iy
(c6 thé Ia hiu tuyen hodc v tuyén).

Cac quy wéc truyén théng chlnh Ia Co s¢ dé cac may tinh co thé ' néi chuyen”
dwoc véi nhau va 1a mét yéu 6 quan trong hang dau khi néi vé céng nghé
mgang may tinh.

* Nhu cau caa viée két ndi mang may tinh

Viéc nbi may tinh thanh mang tir 1au d4 tré thanh mot nhu cau khach
quan vi :

- CO rat nhiéu cong viéc vé ban chat 1a phan tan hoic vé thong tin, hoic vé
xt Iy hodc ca hai doi hoi co su két hop truyén thong véi xir ly hoic st
dung phuong tién tu xa.

- Chia s¢ cac tai nguyén trén mang cho nhiéu nguoi st dung tai mot thoi
diém (6 cing, mdy in, 6 CD ROM .. )

- Nhu cau lién lac, trao dol thong tin nho phuong tién may tinh.

- Céc tng dung phan mém doi hoi tai mot thoi diém can ¢ nhiéu nguoi
su dung, truy cap vao cung mot co so dir liéu.

3.2. Dic trung Ky thuat cia mang may tinh:

Mot mang may tinh c6 cac dac trung ky thuat co ban nhu sau:

* Pwong truyen

La thanh té quan trong cua mot mang may tinh, 1a phuong tién dung dé
truyén céc tin hiéu dién ttr giita cac may tinh. Céc tin hiéu diéu tir d6 chinh 1a
cac thong tin, dir liéu duoc biéu thi dudi dang cac xung nhi phan (ON_OFF),
moi tin hiéu truyén gitra cac may tinh vai nhau déu thugc séng dién tir, tuy theo
tan s6 ma ta c6 thé dung cac duong truyén vat ly khac nhau

Ddc trung co ban cua duong truyén la giai théng no biéu thi kha ning
truyén tai tin hiéu cua duong truyén.

Thdng thuong ngudi ta hay phan loai duong truyen theo hai loai:

- Puong truyén hitu tuyén (cac may tinh dugc ndi véi nhau bang céc day
cap mang).

- buong truyen Vo) tuyen cac may tinh truyen tin hiéu vaoi nhau thdng qua
cac s6ng Vo tuyén véi cac thiét bi didu ché/giai diéu ché ¢ cac dau mt.

* Ky thuat chuyén mach:

La dic trung ky thuat chuyén tin hiéu gitra cc nat trong mang, cac nit
mang cO chic nang hudng thdng tin téi dich nao do trong mang, hién tai co cac
ky thuat chuyén mach nhu sau:

- Ky thuat chuyén mach kénh: Khi ¢ hai thuc thé can truyén théng voi
nhau thi gitra ching sé& thiét 1ap mot kénh ¢ dinh va duy tri két ndi d6 cho t6i
khi hai bén ngit lién lac. Cac dit liéu chi truyén di theo con duong cb dinh do.

- K¥ thuat chuyén mach thdng bao: thong béo 1a mot don vi dir liéu cua
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nguoi sir dung ¢ khudn dang dugc quy dinh trudc. Moi théng bao co chira cac
thong tin diéu khién trong d6 chi rd dich can truyén téi cua théng béo. Can
ctr vao thong tin diéu khién ndy ma mdi nit trung gian cd thé chuyén thong béo
tgi nat ké tiép trén con duong dan toi dich cua théng bao

- K¥ thuat chuyén mach géi: & day mdi thong bao duoc chia ra thanh nhiéu
go6i nho hon duoc gOI la cac goi tin (packet) c6 khudn dang qui dinh trudc. Moi
goi tin ciing chtra céc thong tin diéu khién, trong d6 c6 dia chi ngudn (nguoi
gui) va dia chi dich (hguoi nhan) cua gai tin. Cac gai tin cua cung mot théng
bao c6 thé dugc goi di qua mang t6i dich theo nhiéu con dudng khac nhau.

* Kién tric mang

Kién tric mang may tinh (network archltecture) the hién cach ndi céc
may tinh véi nhau va tap hop céc quy tic, quy u6c ma tat ca cac thuc thé tham
gia truyén thong trén mang phai tudn theo dé dam bao cho mang hoat dong tot.

Khi néi dén kién trdc cia mang ngudi ta mudn ndi téi hai van dé la hinh
trang mang (Network topology) va glao thirc mang (Network protocol)
- Network Topology: Cach két ndi cac may tinh véi nhau vé& mat hinh hoc ma
ta goi la td pd cia mang
Cac hinh trang mang co ban do la: hinh sao, hinh bus, hinh vong
- Network Protocol: Tap hop c&c quy wdc truyén thdng gitta cac thyuc thé truyén
thdng ma ta goi la giao thic (hay nghi thirc) caa mang
Cac giao thirc thuong gap nhét 1a : TCP/IP, NETBIOS, IPX/SPX, . ..

* Hé diéu hanh mang

Hé diéu hanh mang 1a mot phan mém hé thong c6 cac chic nang sau:

- Quan ly tai nguyén cua hé thong, c4c tai nguyén nay gom:

+ Tai nguyén thdng tin (vé phuong dién luu trir) hay ndi mot cach don
gian 1a quan ly tép. Cac cong viéc vé luu trit tép, tim kiém, x04, copy, nhom,
dit cac thudc tinh déu thuoc nhém cong viéc nay

+ Tai nguyén thiét bi. Diéu phdi viéc st dung CPU, c4c ngoai vi... dé tdi
uu hod viéc str dung

- Quan ly ngudi dung va cac cong viéc trén hé théng. Hé diéu hanh dam
bao giao tiép gitra nguoi sir dung, chuong trinh tmg dung véi thiét bi cua hé
thong.

- Cung cip cac tién ich cho viéc khai thac hé théng thuan loi (vi du
FORMAT
dia, sao chép tép va thu muyc, in 4n chung ...)

Cac hé diéu hanh mang thdng dung nhdt hién nay la: WindowsNT,
Windows9X, Windows 2000, Unix, Novell.

4. Cac dich vu trén Internet

4.1. World Wide Web

World Wide Web (WWW hay Web) 1a mot dich vu moi nhat va c6 hiéu
qué nhat trén Internet. WWW v&i nhitng ddc trung cta riéng nd cung voi to hop
cac dich vu thong tin 3 bién né trd thanh mot dich vu rat hiru ich nhung lai rat
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dé hiéu. Néu khi ching ta can FTP thi client FTP s& cho phép chlng ta c6 thé
truy nhap vao tai nguyén cua FTP. Néu chlng ta can WAIS thi client WAIS s&
cho phép chling ta truy nhip vao WAIS server. Néu 1a client Gopher thi c6 thé
nbi v@i Gopher server. Con trinh duyét Web co thé cho phép ching ta truy nhép
vao tit ca céac dich vu trén va con hon thé nita. Tai lidu WWW duoc viét bang
ngdén ngir HTML (HyperText Markup Language) hay con goi 1a ngén ngir si€u
van ban. Dudi dang nguyén thiy nd gidng nhu van ban binh thuong nhung né
c6 thém mot sb 1énh dinh dang. HTML bao gém nhiéu céach lién két véi cac tai
nguyén FTP, Gopher server, WAIS server va Web server. Web server trao ddi
cac tai lieu HTML béng giao thirc HTTP (HyperText Transfer Protocol) hay goi
la giao thirc truyén siéu vin ban. Vi mét cach dinh dang dic biét boi cac 1énh
cia HTML, ta biét duoc c6 su lién két v6i siéu van ban khac hay khong bang
cach nhéan biét qua viéc gach dudi mot cum tur. Khi d6 nguoi dung chi viée kich
chu6t thi trinh duyét s& tu dong chuyén ti két ndi d6. Néu d6 1a mot tai lidu
HTML thi trinh duyét chi don gian 13 hién thi van ban d6. Néu d6 1a mot thu
muc cua mot tai nguyén FTP thi trinh duyét sé liét ké danh sach thu muc va thé
hién nd1 dung bﬁng mot loat cac két ndi vai tén sau khi cac thu muc con va céac
tép da duoc liét ké dﬁy da trén thu muc. Khi chdng ta kich vao tép thi lién két
phuc hoi thanh tép va hién ching néu c6 thé hoic truyén né dén nguoi str dung.
Ciling nhu trén, theo cac lién két thi mot Gopher Server hién thi mot thue don tur
chinh Gopher Server do. Lién két x4c dinh thue don mirc cao nhét hodc bat ¢l
thuc don nao trong h¢ théng thuc don bac cua Gopher. M6i mot thu muc don
hoat dong nhu mot lién két siéu vin ban dan téi thuc don con.

Pé sir dung trinh duyét d6 hoa, nguoi dung la cac cong ty hay cac truong dai hoc
phai két n6i IP vao Internet. P6i véi nguoi sir dung tai nha riéng thi can két noi
SLIP hoic PPP dé sir dung trinh duyét d6 hoa. Vi ngudi dung thong qua céc
may két ndi Internet hoic két ndi Internet don gian s& khong duogc hd tro trinh
duyét Web dd hoa ma chi st dung trinh duyét dang ky tu va do vay, khong thé
¢6 hinh anh dd hoa dep. Viéc dich vu WWW c6 thé cho phép két ndi cac thong
tin trén quy mo lén, st dung don gian da gitp nd trd thanh mot dich vy quan
trong trén Internet. Tai liéu HTML c¢6 kha nang cung cap céc ndi dung cé gia tri
va cac thong tin b ich, don gian. Chi can mét 1an kich chuot 1a c6 thé truy nhap
vao cac Server thong tin & bat ctr dau.

4.2. E-mail

E-mail - viét tit cua Electronic Mail (thu dién tr) 1a méot dich vu duoc
trién khai trén cac mang may tinh cho phép nguoi dung co6 thé giri thu cho nhau.

O day “thu” 1a moét t€p dang text, hanh dong chuyén thu duge thue hién
theo phuong thirc truyén guri cac tép nay trén cac duong truyén dan ciia mang.
Trong nhiéu truong hop thu con c6 tir dong nghia 14 thong diép (message), dung
ra thong diép can duoc hiéu 1a mot thu ngan khong vuot qua mot cau.

E-mail 1a dich vu co ban nhétrvél phé thong nhét trén mang, 1a nén tang dé xay
dung mét van phong khong giay (paperless office).
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*Cac mo hinh hoat dong cua dich vu E mail:

- M6 hinh théng diép truc tiép: Theo md hinh nay, cac thong diép dugc gui truc
ti€p, ngay lap tuc tdi cac may dang hoat dong trén mot LAN.

- M6 hinh hop thu luw: La md hinh khéCh-c,hﬁ cua dich vy thu dién tu, theo do
chuong trinh thgc hién dich vu nay dugc viét thanh hai phan chuong trinh chay
doc lap tuong doi:

+Chuong trinh phia Client (khach) chay trén cdc may tram lam vi¢c cua mang
va phan phia Server (chi) chay trén may chi ciia mang. Nguoi ding soan thao
thu, 4n dinh dia chi nhan va “ra 1énh” gtri thu thong qua chuong trinh client vé
may chu cia mang.

+ Chuong trinh Server don nhéan céac thu gt tir Client, luu tr vao cac hop thu Iuu.

+M>bi nguoi dung cling nhan va doc thu ciia minh bang cach dung chuong trinh
phia client duyét danh sach cac thu giri cho minh va doc thu quan tam.

+Chuong trinh Server ciing c6 thé phat tin hiéu bao c6 thu cho nhing ngudi
dang lam vi¢c trén mang.

- M6 hinh Internet Mail: La mé hinh lién két cac hop thu luu trén Internet, mdi
hop thu luu cho mot vung. Néu tat ca cac lién két dang dugc thuc hién, thu s€
dugc chuyén dép hop thu luu dich trong vai gidy, trudng hop nguoc lai né sé
dugc chuyén budc qua timg hop thu lru va cac dudng lién két dang thuc hién dé
dén dich cubi cung.

Bai tAp va san phim thwe hanh

Kién thirc:
Céu 1: Hay m¢ trinh duyét Internet Explore va truy cap vao trang web:
mail.yahoo.com hay gmail.com.

Cau 2: Tao mot hop mail yahoo hay Gmail cho minh, sau d6 thuc hi¢n
theo cac yéu cau sau:
- Goi mail cho chung ta cua minh
- G6i mail cung mot lac cho nhiéu nguoi
- Thyc hi¢n g&i mot attach file cho chinh hdp mail cia minh
Ky nang:
Bai tap g dung: Hudng dan khai thac Web qua mail:
Dich vu Agora
bé lay trang web qua mail tir dich vy Agora, ta thuc hién nhu sau:
+Gadi dén mot trong cac dia chi sau (Nhap dia chi vao vung to)
Agora@dna.affrarc.go.jp
Agora@kamakura.mss.co.jp

Khoa : Cong ngh¢ thong tin — TCN Quang Trung Trang 15


mailto:Agora@dna.affrarc.go.jp
mailto:Agora@kamakura.mss.co.jp
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+ Trong phan noi dung thu danh cau lénh sau:

Send<dia chi trang web> hodc resend<dia chi mail > <dia chi web>

Dich vu Getweb

pé léy léy vé trang web qua mail tir dich vu Getweb, thuc hi¢n nhu sau:

+ G61 mot trong cac dia chi sau:
Getweb@usa.healthnet.org
Getweb@unganisha.idrc.ca

W3mai@gmd.de

CHI DAN POI VOI HQC SINH THUC HIEN BAI TAP UNG DUNG

1. Bai tap ung dung phai thyc hién dling trén may tinh gido vién giao cho.
2. Kiém tra cic ung dung chay trén may tinh va huéng dan st dung trudc

khi thyc hién Iénh.

3. Thyc hién day du cac budc chuin bi khi thuce hién 1énh khai thac web

qua mail .

4. str dung tmg dung theo qui dinh va thao tac dung cac Iénh.
5. Tong diém va két cau diém ciia cac bai nhu sau:

Tong‘so diém t6i da cho bai: 100 dlgm két cau nhu sau:
a, Phan thuc hanh khi thyc hién : Tong cong 70 di€ém

b, Phan chinh x4c va nhanh chong : 30 diém
- Thoi gian thuc hién bai tap vwot qua 25% thoi gian cho phép sé khong

dwoc danh gid.

- Thi sinh phdi tuyét déi tudn thi cdc qui dinh an toan lao déng, cdc qui dinh
clia xuwong thyc tap, néu vi pham sé bi dinh chi thuc tap

Panh gia két qua hoc tip

Két qua
Cach thic va Didm thuc
TT | Tiéu chi danh gia phwong  phap t6i da hién caa
danh gia nguoi
hoc
| Kién thirc
1 Cac cau lénh dung dé vao 1
mail.
> Van dap, doi
1.1 | Liét ké day du cac muc trong chidu vl n6il 05
mail dung bai hoc
1.2 | Li¢t ké day du cac cu phap 05
1€nh trong mail ’
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2 Chtrc nang, nguyén ly lam 2
viéc ciia man hinh IE
2.1 | Néu diy du cdu tao cia man | Lim bai tu luan, |05
hinh IE ddi chiéu véi noi
2.2 | Trinh bay cong dung va |dung baihoc 1
nguyén ly lam viéc cua céc
1énh trong mail.
2.3 | Trinh bay dung céach thuc 05
hién cac 1énh.
3 Pham vi Ung dung cua 2
IE,mail
- - ~—— Lam bai ty luan,
3.1 | Néu dung thuyc chat cua| 44i chidu vai noi | L
IEmail | dung bai hoc
3.2 | Trinh bay day dua dac diém 0,5
cuia mail
3.3 | Néu dang pham vi Ung dung 0,5
cua cac Iénh trong IE,mail
4 Trinh bay man hinh va cach | Lam bai tu luan, | 1,5
thuc hién 1énh do1 chiéu vé1 no1
dung bai hoc
5 | Chon ché d¢ lam viéc va cach 1,5
thue hién 1€nh hon 1¥.
5.1 | Néu cach chon 1énh phu hgp | Lam bai ty luan | 0,5
va trac nghiém
5.2 | Trinh bay ding cach thyc | d0i chiéu voi noi |05
hién 1énh. dung bai hoc
5.3 | Trinh bay cach chon dudng 0,5
dan dén 1€nh chinh xac
6 Trinh bay ding ky thuat thyc | Lam bai tu luan,
hién 1énh doi chiéu véi nodi | 2
dung bai hoc
Cong: 10d
Il |K¥ nang
1 Nhan biét mot sb giao dién cua | Quan S”élt hir]h
IE anh, d6i chiéu |2

v6i ndi dung bai
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hoc dé nhan biét
2 |Van hanh thanh thao mot s6 |Quan sat céc thao
1énh trong IE. tac, doi chiéu voi 3
quy trinh vén
hanh
3 Nhén biét va st dung cac loai | Quan sat hinh
Iénh phu tro trong mail mdt | anh, ky hi¢u cé,c
cach thanh thao loai, lIénh doi1 9
chiéu voi n@j
dung bai hoc dé
nhan biét
4 Phan biét va phan loai cac loai | Quan §ét Céc
1énh trong mail. 1énh, do6i1 chicéu 3
vO1 ndi dung bai
hoc dé nhan biét
Cong: 10d
111 | Thai d¢
1 Tac phong cong nghiép khi vé | Theo ddi viéc |4
1.1 |Pi hoc diy du, dung gid thye hién, doi | ; 5
- ) - , chiéu vo1 ndi
1.2 | Khong vi pham ndi quy lop quy cua truong. 15
hoc
1.3 | Tinh céan than, ti mi Quan sat viéc
thuc hién bai tap | 1
2 bam bao thoi gian thuc hién | Theo doi  thoi
bai tap gian thyc hién
bai tap, doi chiéu | 2
vai thoi gian quy
dinh.
3 Pam bao an toan thuc hanh va 4
v¢ sinh cong nghi¢p
3.1 |Tuan thii quy dinh vé& an toan | Lheo (_1§’i Viéf 15
khi thyc hién 1énh trong mail th‘%’? h1¢g, doi | &
. . | chiéu vo1 quy
3.2 |bay du bao ho lao dong( quan | 4inh v& an toan
4o bao h9, giay, thé hoc|yy vé sinh cong 1,5
sinh...) nghiép
3.3 | V¢ sinh phong may thuc hanh
, . 1
diung quy dinh
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Cong: 10d
KET QUA HQOC TAP
‘n Ay e Két qua | . « Két qiia
Ti€u chi danh gia thwe hién H¢ so hoc tap
Kién thirc 0,3
Ky nang 0.4
Thdi do 0,3
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BAI 2: DICH VU WORLD WIDE WEB -TRUY CAP
WEBSITE

Giédi thiéu:

Day 1a dich vu méi va phat trién manh trén Internet. N6 bao gdém nhiéu
chtrc nang, cong thém kha nang tich hop dugc hau hét cac dich vu hién c6 trén
Internet. World Wide Web cho phép ta truy cap dugc Gopher, Wais, FTP, st
dung Telnet, Finger.

Web hoat dong theo md hinh client/server. Cac khach hang giri yéu cau
(request) vé mot tai lieu HTML (tic 1a khach hang gtri URL cua tai liéu) toi
Web server, Web server ding théng tin vé URL duoc cung cap dé xac dinh
trang Web va tra 101.

request (LIRL) N
Fa
Miek broveer  responze (himi) MWeb serwer |
Nyt
“‘ﬁ:«,l.*ﬁ
Client Server

Trang Web dugc tra vé cho khach hang ¢ thé 1a trang Web tinh nghia 1a
n6 duoc tao ra va luu trir tir trude khi ¢ yéu cau (Web server chi don thuan 1ay
né va tra vé ) hodc 1a trang Web dong nghia 1a né dugc Web server tao ra dua
trén yéu cau va cac thong tin cung cap ctia khach hang, c6 thé dua trén su hd tro
ctia cac phan mém tmg dung nao do.

M&i khi ¢6 yéu cau tir phia khach hang thi mot két ndi (connection) giira
khach hang chay trinh duyét Web va Web server duoc thiét 1ap, sau khi Web
server phuc vu xong yéu cau thi két néi d6 duoc huy di. Nhu vay mdi két ndi
giita client va server chi duoc thiét 1ap trong qua trinh trao doi thong tin diéu nay
lam giam mat d6 st dung dudng truyén trén mang.

Céc tai liéu World Wide Web dugc viét bang ngdn ngit HTML, hay con
goi 1a Hyper Text Markup Language. N6 cho phép ta mé ta cac mdi lién két giita
cac tai liéu voi nhau va cac moi lién két t&i cac dich vu Internet khac. Web
truyén cac tai lieu HTML thong qua mot giao thirc goi 1a HTTP (HyperText
Transfer Protocol).

Céc tai liéu HTML bao gém kha ning lién két t&i rat nhiéu dang thong tin
khac nhau nhu van ban, hinh anh, am thanh v.v...
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