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TUYEN BO BAN QUYEN
Tai liéu nay thudc loai sach gido trinh nén cic ngudn thong tin ¢ thé duge phép
dung nguyén ban hoic trich ding cho cic muc dich vé dao tao va tham khao.

Moi muc dich khac mang tinh 1éch lac hoac sir dung véi muc dich kinh doanh
thiéu lanh manh s& bi nghiém cam.



LOI GIOI THIEU

Gi4o trin nay duoc bién soan theo hudng tich hop kién thirc va k¥ ning can c6
cua nghé cong nghé thuc pham. Giao trinh da cap nhat kién thic tong quat vé can bang
vat chat va can bang nang lugng trong che bién thuc pham.

Dé hoan thién gido trinh nay t6i dd nhan duoc y kién dong gop cua cac can bo
ky thuat, cong ty va doanh nghiép, quy thiy c6 va Lanh dao Trudng Cao dang Cong
ddéng Bong Thap.

T6i xin gdi 161 cam on dén cac can bo k¥ thuat, cac cong ty va doanh nghiép,
Lanh dao Trudng va quy thiy c6 di tham gia dong gop ¥ kién dé gitp t6i hoan thanh
gido trinh nay.

Trong qua trinh bién soan chac chan khong thé tranh khoi nhitng thiéu sot, rat
mong nhan duoc nhitng ¥ kién dong gop, hd tro tir cac can bo ky thuat, cac cong ty va
doanh nghiép, dong nghiép dé gido trinh dugc hoan thién hon.

Xin chan thanh cam on!

Pong Thap, ngay 15 thang 8 nim 2017
Chu bién

Tran Hong Tam



MUC LUC

(B8]

. ] ) Trang
0101 B3 (6] 0 N & 11 21 0700 i
LY 1L 6@ 51 6 TP ii
GIAO TRINH MON HQC QUAN LY CHAT LUQONG VA LUAT AN TOAN
THUGC PHAM ......oooooiioeoeeeee ettt n st 1
Chuong 1 GIOI THIEU VE HE THONG QLCL THEO HACCP ..................... 3
1.1 Nguyén tic quan 1y an todn thure PHAM .........ccoeveeeeieeeeeeeeeeeeeeeee e 3
1.2 Hé thdng quan 1y chat lugng an toan thuc pham theo HACCP .......cocooovvevecvenenane, 10
Chuwong2 QUY PHAM SAN XUAT (GMP) VA QUY PHAM
VE SINH (SSOP) .....ooriiieiieeeetestes ettt asn st sts sttt saneaneas 18
2.1 Quy pham SAn XUAL (GMP)........coveriieeeiieeieeeesseeese st enes s 18
2.2 Quy pham V€ sinh — SSOP ......ccoiiiiiii s 20
Chwong 3 CHUONG TRINH QUAN LY CHAT LUOQNG
THEO HACCP ...ttt sttt 22
3.1 Dicu kién thanh 14p d0i HACCP .......ovveeeeeeeeeeeeeeeeee et 22
3.2 Mo ta san phém va xac dinh muc dich st dung .......cccoccvvvviie i 23
3.3 Xay dung so d0 quy trinh cONg NZNE .....c.ovvvcveveeeeeeesceeee e 24
3.4 Tham tra so dd quy trinh cong nghé trén thirc té........ovvveveveeeeceeeeeeee s 24
3.5 Phan tich MOT MUY c..cvuvvveveereeeeseeeeeeeeesese st seeses s st en s sssessee st ssnsanes 25
3.6 Xac dinh diém kiém s0at tGi han CCP .........c..cccoeveeeeeevereesieeeeeeesesessesses s 27
3.7 Thiét 1ap giéi han t&i han cho MOT CCP .........cvvveeeeeeveeeeeeeeeseee s 28
3.8 Thiét 1ap hé thong gidm sat cho MOi CCP ......c.ovevvvereeieeeeceseeee e, 29
3.9 Thiét 1p hanh dONE STA CRTA.......cvveeeeeeeeeeeee ettt 31
3.10 Thiét 14p thi tuC thAIM tra.........cveeceeeeeeeeeeeese et 31
3.11 Thiét 14p thl tuC T I BO SO ..v.veveeeeeeeeeeeeeee et 32
CHUONG 4 LUAT AN TOAN THUC PHAM .........cooooovveveeeeeeeessesee s 34
4.1 Cac van dé chinh trong Luat an todn thure pham ............cc.cevevecerreeeeersresseerenieeenen. 34
4.2 Céc van ban hudng dan thyuc hién Luat An toan thuc pham .........c.ccoocevevveerererrennn, 35

4.3 Pang ky chimg nhan co s¢ di san xudt, kinh doanh thuc phdm dam bao an toan vé
STNN TAUC PRAIL ...ttt en s enee e 36
TAILIEU THAM KHAO..........cooiiioiieoeeeeeeeeee et 38






GIAO TRINH MON HQC QUAN LY CHAT LUQNG
VA LUAT AN TOAN THU'C PHAM

Tén moén hoc/mé dun: Quan 1y chat luong va Luét an toan Thyc pham
Ma mon hoc, moé dun: CCN 404
Vi tri, tinh chét, ¥ nghia va vai tro cia mon hoc/ mé dun:
- Vi tri: 1a moén hoc chuyén mon.
- Tinh chat: mén bac budc
- Y nghia va vai trd ctia mén hoc/md dun: Mén hoc trang bi kién thirc co ban vé cac hé
théng quan 1y chat lugng dung trong nha may ché bién thyc pham va cac quy dinh
theo Luat an toan thuc pham.
Muc ti€u ciia moén hoc/ mo dun:
- V& kién thuc: Cung cap nhitng kién thicc khoa hoc vé hé théng quan 1y chat luong
thuc pham theo HACCP va Luét An toan thuc pham cua Viét Nam.
- V& K§ nang:

+ Sinh vién c6 kha nang phan tich, tong hop va van hanh cac chwong trinh trong
hé thong quan 1y chat luong thuc pham theo HACCP.

+ Xay dung cac biéu mau cua chuong trinh quan 1y chat lwong GMP, SSOP va
HACCP.

+ Nam duoc cac vin ban huéng dan thuc hién Luat an toan thuc pham.
- V& ning lyc ty cha va trach nhiém: Y thtc vé van dé vé sinh an toan thuc pham trong
san xuat thyc pham va chap hanh tot Luat an toan thuc pham.

Noi dung cua mon hoc/mo dun:

Thai gian (gio)
S6TT Tén chwong, muc Téng | Ly Thye hanh, thi Kidm
A .. [nghiém, thao luan,
so | thuyet o tra
bai tap
. Ch}xon,g 11 Gigi thiéu vé hé thong 5 5 0 0
quan ly chat lugng theo HACCP
Chuong 2: Quy pham san xuat
2 [(GMP) va Quy pham vé sinh| 6 6 0 0
(SSOP)




Chuong 3: Chuong trinh quan ly

chat lugng theo HACCP 8 8 0 0
Chuong 4: Luit An toan thyc pham| 8 8 0 0
Bai tap: Bdo cdo nhom 10 0 10 0
Kiém tra 2 0 0 2

Cong 36 24 10 2




Chwong 1 GIOI THIEU VE HE THONG QLCL THEO HACCP
Ma Chuwong: 1
Gi6i thiéu: Kién thic co ban vé vé hé théng quan 1y chét luwgng thuc pham theo
HACCP.
Muc tiéu: Trinh bay cac kién thirc co ban vé quan 1y chit lugng, cac bén co lién quan
dén chét luong va cac bude ap dung hé thong quan 1y chat lugng theo HACCP.
1.1 Nguyén tic quan 1y an toan thwe phim

Theo Luit an toan thuc pham thi c6 06 nguyén tic co ban quan 1y an
toan thue phém, cu thé nhu sau:

1. Bao dam an toan thuc pham 1a trach nhiém caa moi to chirc, ca nhan
san xuat, kinh doanh thuc pham.

2. San xuét, kinh doanh thyc pham 13 hoat dong c6 diéu kién; to chirc, ca
nhan san xuat, kinh doanh thuc pham phai chiu trach nhiém vé an toan di Vi
thuc pham do minh san xuat, kinh doanh.

3. Quan Iy an toan thuc pham phai trén co sé quy chuan ky thuat tuong
mg, quy dinh do co quan quan 1y nha nudc c¢6 tham quyén ban hanh va tiéu
chuan do to chirc, ca nhan san xuat cong b ap dung.

4. Quan 1y an toan thuc pham phai duoc thuc hién trong sudt qua trinh san
xuat, kinh doanh thyc pham trén co so phan tich nguy co d6i véi an toan thuc
pham.

5. Quan 1y an toan thyc pham phai bao ¢am phan cong, phan cip rd rang
va phdi hop lién nganh.

6. Quan Iy an toan thuc pham phai dap ung yéu cau phat trién kinh té -
x4 hoi.

1.1.1 Chét lwgng hang héa

- Khai niém: Hang hoa 1a san pham cua lao dong, n6 c6 thé thoa man

nhirng nhu cau nhat dinh nao d6 ctia con nguodi thong qua trao doi, mua ban.



- Chdt lwong hang hod 13 tap hop cac dic tinh cua hang hoa, tao cho
hang hoa d6 c6 kha ning thoa man nhimg nhu cau cu thé hoic tiém an cia nguoi

tiéu dung.

1.1.2 Cac thudc tinh ciia chiat lwgng

Chét luong c6 03 thudc tinh, do 1a:

- Tinh kha dung 13 nhitng thong sb, kich thude, chi tiéu, yéu cau,... phan
anh mrc do dap Umg yéu ciu cta nguoi st dung dbi véi san pham.

- Tinh kinh té 13 dam bao su chinh xac vé kich ¢@, khéi luong. .. su thong
nhat giita nhan hiéu, tai liéu quang cdo va san pham; gia ban va sirc mua.

- Tinh an toan 13 théng qua cac chi tiéu phan anh thanh phan va két cau
clia san pham phai dam bao an toan cho ngudi str dung, an toan mdi trudng va
moi sinh.

1.1.3 Cac bén lién quan dén chat luwong

- Nguoi tiéu ding: Nguon khoi dau va 1a diém két thac cia chu trinh san
xuat, ngudi tiéu dung ludn yéu cau chét luong cao nhat, gia thap nhat.

- Nha san xudt (bao gém nha cung cdp): Ludén mong mudn dat dugc 2
muc tiéu: Thod man yéu cau cua ngudi tiéu dung va cé loi nhuan dé ton tai.

- Nha nuée: Thiét lap trat tu chét lugng trong kinh doanh, trung gian khi
c6 sy tranh chap, kiém soat su tuan thu trat tu thong qua luat phép.

1.1.4 Quan ly chat lwgng san pham (Quality Management)

Tap hop nhimng hoat dong quan ly chung, xac dinh chinh sach chat
luong; muc dich trach nhi¢m va cac bi¢n phéap thuc hién chinh sach do. Pay la
mot hoat dong do t6 chirc hodc co quan chtric nang co tham quyén tién hanh bao
gom:

- Tap hop hoat dong quan 1y (c6 to chire,co hoach dinh)

- Xéc dinh chinh sach (yéu t6 quyét dinh thanh cong)

- Muc dich, trach nhiém, bién phap thuc hién bao gé)m hoat dong dam

bao chit lugng kiém tra, giam sat.



Ngoai ra, con co cac hoat dong khac nhu:

- Pam bdo chdt leong (Quality Assurance) la: Toan bo hoat dong co ké
hoach, c6 hé théng dugce tién hanh va chirng minh 1a ¢ muc can thiét dé hang
hoa san xuat ra dat chat luong nhu mong mudn. Pay 1 hoat dong cta luc lugng
san xuét truc tiép, hoat dong nay phai thoa man 2 diéu kién: Tuén thu hoat dong
quan 1y chung va san xuit ra hang hoa c6 chit luong (dap tng dugc yéu ciu cia
nguoi tiéu dung).

- Kiém tra chat lwong (Quality Inspection) la: Céc hoat dong thu mau —
phan tich — can, do, dong, dém... xem xét dé danh gia cac chi tiéu chat luong
clia san pham.

- Kiém sodt chat lwong (Quality Control) la: Nhitng hoat dong mang tinh
tac nghiép k¥ thuat dién ra ngay trén moi cong doan (thao tac) san xudt nham
phét hién va yéu cdu stra chita sai sot dé san pham cudi cing dap tGng yéu cau
chit luong va déng nhit. Bao gém cac hoat dong sau: Do luc luong chuyén
trach tién hanh va giam sat viéc chap hanh quy pham san xuit (GMP), quy pham
vé sinh (SSOP), ké hoach HACCP va cac qui dinh khac vé an toan vé sinh trong
san xudt mang tinh dot xuét hodc dinh ky ngay trén day chuyén san xuat.

- Tham tra (tham dinh, danh gid) chdt lwong (Quality Audit) la: Su xem
xét doc lap va co hé théng cac hoat dong lién quan dén chat luong; xem xét tinh
tuan thu cac qui dinh va két qua da dugc so va1 muc tiéu dé ra.

Tham dinh chat luong 13 hoat dong cta hé thong chét lugng do t6 chirc
hodc c4 nhan khéng truc tiép hoat dong trong khu vuc dang duoc thim dinh tién
hanh. Thadm dinh chét lugng hoan toan khac vai kiém tra hodc kiém soat.

1.1.5 Cac phwong phap quan Iy chit lwgng thwe phim

1.1.5.1 Phuong phap quan ly chat lwgng theo kiéu truyén thong

Quan 1y chét luong theo phwong phéap truyén thong tuan thi cac qui dinh
chat luong thong qua tiéu chuin, quy pham va qui trinh san xuat. Viéc quan ly
chat luong duoc thyc hién theo 2 cip:

- Doanh nghiép kiém tra viéc chap hanh tiéu chuan, quy trinh, quy pham.
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