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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé duoc
phép dung nguyén ban hodc trich dung cho cic muc dich vé dao tao va tham
khéo.

Moi muc dich khiac mang tinh I¢ch lac hodc st dung véi muc dich kinh
doanh s& bi nghiém cam.



LOI GIOI THIEU

Gido trinh Nghiép vu bdn hang truc tuyén (online) dwoc bién soan va giang
day trinh do trung cap nghiép vu ban hang tai truong cao ding céng dong Pong
Thap. Gido trinh duoc bién soan dua trén thuc tien hoat dong ban hang online
tai thoi diém bién soan va trong diéu kién ép dung cho tinh Pong Thap.

Gidao trinh co 3 chuong:

Bai 1: Tong quan vé ban hang truc tuyén

Bai 2: Bdn hang triec tuyén qua cdc san thwong mai dién tir
Bai 3: Bdn hang truc tuyén qua mang xd hji

Tac gia xin chdn thanh cam on cdc san thwong mai dién tir Lazada,
Shopee, Tiki dd ho tro thong tin bién sogn gido trinh nay.

Pong Thap, ngay 10 thang 10 nam 2017
Tham gia bién soan
Cht bién Tran Anh Pién
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GIAO TRINH MON HQC/MO PUN

Tén mé dun: NGHIEP VU BAN HANG TRUC TUYEN.,
Ma mo dun: CKT510.
Vi tri, tinh chit, y nghia va vai trd ciia mé dun:

- Vi tri: L& md-dun chuyén nganh bat budt trong chuong trinh dao tao trung cip
nghiép vu ban hang, duoc giang day sau khi sinh vién da hoc xong cac MH/MD
co s& nganh.

- Tinh chat: Thong qua mon hoc gilp hoc sinh cing hinh thanh k§ ning ban
hang tryc tuyén. Tao diéu kién cho sinh vién biét cach ung dung nhimg kién
thtrc 4 hoc vao hoan canh thuc té san xuat kinh doanh.

- Y nghia va vai trd cia md dun: Gitip sinh vién hinh thanh mot trong nhiing k¥
nang cot 161 cia nghé ban hang.

Muc tiéu ciia moé dun:
- Vé kién thuc:
+ Trinh bay duoc cac phuong phap ban hang online phd bién hién nay
- Vé k¥ ning:

+ Thuc hién dugc viéc ban hang trén cac san thuong mai dién tir lazada,
tiki, shopee va cac mang xa hdi thong dung.

-Vé nang luc tu chu va trach nhiém:
+ C6 y thuc tich cuc, chu dong trong qué trinh hoc tap va lam viéc.

+ C6 dao durc lwong tdm nghé nghiép, co ¥ thire to chire ky luat, stc khoe
gilp cho nguoi hoc sau khi t6t nghiép c6 kha ning tim kiém viéc 1am tai cac
Doanh nghiép.

Noi dung ctiia moé dun:



BAI 1: TONG QUAN VE BAN HANG TRUC TUYEN
M4& Bai: MP 16-01

Gidi thiéu:

Bai hoc ndy cung cdp cho hoc sinh nhitng kién thuc tong quan vé ban hang truc
tuyén.

Muc tiéu:

Sau khi hoc xong bai nay ngudi hoc c6 thé trinh bay dugc khai niém vé ban
hang truc tuyén 1a gi, phan tich dugc vu, nhugc diém cua ban hang online, trach
nhiém va muyc ti€u ctia ban hang online, k¥ ndng can co6 trong ban hang online.

N0i dung chinh:
1. Khai niém ban hang online

Ban hang v6i hinh thirc online 14 cac ca nhan hay doanh nghiép mudn ban mot
san pham/ dich vu ctia minh thong qua Internet. Ban c6 sanpham hay dich vu t6t
mudn dua san pham/dich vu cta minh 1én Internet .

Tuy nhién khong chi don gian 1a ban chi vi¢c dua san pham cia minh 1€n mang
dé la ban hang online, ma n6 con phai c6 sy tuong tac gitta ké ban va nguoi
mua, c6 nhitng chién lugc ban hang hi¢u qua.

2. Uu diém va nhuoc diém khi tham gia méi truong online
+ U'u diém cta cac doanh nghiép khi tham gia ban hang truc tuyén:

- Cung cap thong tin vé doanh nghiép, san pham nhanh, gon va tiét kiém thoi
gian cho khach hang.

- Gitip khach hang so sanh d& dang san pham can mua: diéu nay doi véi tryc tiép
1a rat khé. Va quan trong 13 khach hang d& mua hang hon.

- Thuong hiéu, san pham dugc lan truyén rong, khip noi trén mang xa hoi (néu
doanh nghiép cung cap san pham chat lugng tbt)

- Ban hang & khap moi noi khong bi gi6i han vé mat dia ly.

- Tiét kiém duogc cac chi phi quang cdo, thué mit bang.

- Gitp doanh nghi¢p sdng tao, canh tranh trén thi trudng online khéc liét
+ Nhuoc diém:

C6 rat nhiéu lo ngai khi doanh nghiép tham gia ban hang truc tuyen:



- VAn dé bao mat: Tat ca déu duoc thuc hién qua mang, giao dich, mua ban san
phém. Ma bao mat trén mang van chua that sy an toan

- Néu doanh nghiép ctia ban khong that su uy tin thi khach hang khong thé biét
ho dang giao dich véi ai, thiéu long tin

- Khach hang lo ngai san phim minh nhan dugc khi mua Online khong dung véi
thuc té mong mudn.

- Céc hinh thirc thanh toan kho st dung, nhiéu budc khién khach hang dé bo
cudc

Hau hét thoi quen mua sim online ciia ngudi dung 13 thdy mit hang dep, hop
nhu ciu 1a mua. Vi thoi dai Internet phat trién ngudi dung thich ngdi tai chd
mua hang hon 1a ra ngoai ctra hang.Vi thé viéc nhan dinh nhiig vu diém va
nhugc diém trong kinh doanh online 1a diéu rat can thiét. Thém vao d6 la cac
doanh nghiép nén biét trach nhiém va muc tiéu ciia minh dé budc vao cudc
chién tranh khéc liét nay.

3. Trach nhiém va muc tiéu

+ Trach nhiém cua doanh nghi¢p ban hang online:

- Pam bao san pham ciia minh dat chét luong tot nhat, cung cap ding san pham
va dich vu cua minh

- Cham soc va tu van cho khach hang lya chon céc san pham ung ¥ nhat

- Pam bao moi hoat dong cua khach hang khi dat mua san phém nhanh, dé dang
nhat

- Giao san pham dén tan tay khach hang vé6i cac ché d6 hau mai tot nhat

+ Muc tiéu:

Cung v6i trach nhiém tir chinh ban than doanh nghiép dén cac khach hang dé
dam bao mot muc tiéu duy nhat d6 chinh 1a ting doanh sb ban hang, ting uy tin
va niém tin vao thuong hiéu doanh nghiép

4. K§ ning cin c6 trong ban hang online

Khong chi can vén ma ban can phai co nhitng kién thirc mém. Dbi voi nhimng
ngudi méi tham gia vao thi truong online thi k§ ning 1a diéu rat can thiét, nd
that su quan trong dé tao dung cong dong trong mdi truong online:

- Kién thirc thi truong: Doi véi san pham va dich vu ma ban ban va quang cio
thi ban phai hiéu: "Khach hang la ai?,dbi thu canh tranh 13 ai? va ban 13 ai?



- Cong cu dé ban hang online:hay noi cach khac d6 chinh 13 cac kénh ban hang
ctia ban: ban phai hiéu rd Online khong phai trung bay san pham cia ban trén
ctra hang, hay treo bat quang ba nita ma né 1a Internet, lam thé nao dé khach
hang biét duoc san pham clia ban trén Internet

Cac cong cu ban can biét 1a : Website, Seo, Mang xa hoi, Email marketing,
Blog, Dién dan, cac hinh thirc quang c4o online.

- Lang nghe va tu van: Noi don gian 1a ban ludn phai giai ddp moi thac mac, y
kién cua khach hang vé san pham cua minh. Pay la k¥ nang can c6 vi ndé dem lai
niém tin va an tuong rat 1én véi khach hang.

- Nguon luc trién khai: Tai sao ngudn luc 1a mot k§ nang? Vi ban hang online
khong chi don gian 14 ngdi trudc may tinh, chd khach hang mua hang va lay
tién. c6 rat nhidu thu phai lam, ban can c6 k¥ ning lua chon d6i ngil ludn san
sang bién san pham thanh tién mot cach khéo 1éo tir khach hang

- Xay dung mdi quan hé: Méi quan hé cong dong 1a cuc ky quan trong. Viéc duy
tri va md rong cac mdi quan hé 1a chia khoa thanh cong cta ban hang online, né
s€ giup ban co nhiéu khach hang tiem nang hon nira dé cong viéc ban dat hi¢u
qua cao.



BAI 2: BAN HANG TRUC TUYEN
QUA CAC SAN THUONG MAI DIEN TU
Ma Bai: Mb 16-02
Gidi thiéu:
Bai hoc nay gitp hoc sinh hinh thanh ky nang ban hang qua san thuong mai dién
tur lazada, shopee, tiki.
Muc tiéu:

Sau khi hoc xong bai ndy, hoc sinh c¢6 thé ban hang qua cac san thuong mai dién
tir lazada, shopee, tiki.

Noi dung chinh:
1. Ban hang trén lazada:
1.1. Piéu kién ban hang trén Lazada

Diéu kién kinh doanh trén Lazada gﬁn nhu rat don gian, bat ky ca nhan, ho kinh
doanh hay doanh nghiép déu c6 thé ban hang trén Lazada.

Tuy vao thong tin ban c6 ma s& phai chuan bj cac gidy to can thiét nhu dudi day:
Ddi v6i hd kinh doanh va doanh nghi¢p, ban s¢ can:

« Gidy phép dang ky kinh doanh cta cong ty kém ma s6 thué

« S tai khoan ngan hang cta cong ty (dé thuc hién cac giao dich can thiét)

« Gidy phép hoat dong ctia cong ty (dé chimg thuc cong ty ban hoat dong rd
rang, minh bach)

Péi voi kinh doanh ca nhan, ban chi can cung cip CMND/CCCD va tai khoan
ngan hang la du.

1.2. Cac budc dang ky

Ba budéc dé ban hoan tit qua trinh dang ky ban hang trén Lazada:

Budce 1: DBang ky va xac nhan tai khodn thanh cong

Budc 2: Hoan thanh khoa hoc ban hang dau tién

Budc 3: Tao thanh cong it nhat 1 san pham méi

1.3. Tao tai khoan ban hang Lazada

Trude tién dé ban dugc hang trén Lazada can c6 tai khoan ban hang, truy cap
ngay kénh nguoi ban hang trén Lazada va bam Ding ky ngay.



Budc 1: Tao tai khoan

Trén man hinh s& hién thi miu dang ky ban hang trén Lazada, hoan tat nhiing
thong tin Lazada yéu cau. C6 thé lya chon loai hinh kinh doanh pht hop va cung
cap thong tin can thiét bao gom: SO dién thoai, Tén gian hang, Email, Mat
khau,... sau d6 chon X4c nhan dé hoan tit dién form.

Mot s6 luu ¥ khi tao tai khoan ban hang Lazada:

Ding ky loai hinh kinh doanh: Néu ding ky dudi dang c4 nhan thi chi can ching
minh nhan dan hodc can cudc cong dan la dugce, tuy nhién néu ban dang ky loai
hinh ho kinh doanh hay doanh nghiép thi s& can gidy phép kinh doanh va ma sb
thué. Viéc ding ky véi tu cach c4 nhan thi ¢ han ché 13 ban s& khong sir dung
dugc dich vu Fulfillment by Lazada (FBL) cling nhu khong dang ky lam gian
hang chinh hang dugc.

Pit tén gian hang: chd nay hay dién theo tén cira hang hay thuong hiéu doanh
nghiép.

S6 dién thoai va email: hay dién sb dién thoai va email chinh ma ban dang dung
vi nguoi ban sé can dung nd dé dang nhap ban hang va giai quyét nhimg van dé
phat sinh sau nay trong qua trinh ban hang.

Budc 2: Pién thong tin ban hang
Céc thong tin vé gian hang phai dugc dién tuyét dbi chinh xac bao gom:

Tén chu gian hang, S6 ching minh thu (d6i v6i hinh thirc kinh doanh ca nhén)
hodc Tén cong ty, Ma s6 GPPKKD, M4 s thué (néu la doanh nghiép/hd kinh
doanh)

Thong tin cua hang

bia chi kinh doanh

Dia chi kho

Thong tin Tai khoan ngan hang dé nhan thanh toan

Dang ky ban hang trén Lazada

Luuy:

Dia chi kho chinh la noi nha van chuyén s€ toi nhan hang, ban hay dién chinh
xdac va chi tiét de tranh tinh trang anh huwong qua trinh giao nhan.



