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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin cd thé duge phép
dung nguyén ban hoic trich dung cho cac muc dich vé dao tao va tham khéo.

Moi muc dich khac mang tinh 1€ch lac hoac st dung v&i muc dich kinh doanh
thiéu lanh manh s& bi nghiém cAm



LOI NOI bAU

Trong nhitng nim gan day, day nghé d dao tao va cung cip ngudn nhan
luc doi dao va cé chét luong cho sy nghiép xdy dung va phat trién dat nude.

Nhan thay qua trinh phat trién cta Internet va cac tng dung cua nd dan
tré nén mot phan quan trong khong thé thiéu trong cubc sdng hang ngay cua
chidng ta.

Ngay nay Internet va cac ing dung cua n6 khong con 1a khai niém xa la
nira moi nguoi, moi lura tudi déu biét dén Internet, Internet con 1a cong cu
khong thé thiéu dugc moi ngudi va mot s nganh nghé... Véi sy ra doi cua
Internet, tién bo cua vién thong, cac trd ngai vé khoang cach va thoi gian trong
luu thdng thong tin trong pham vi hep va toan cdu khong con 1a mot tré ngai
16n. Cac dich vu x4 hoi c6 nhimng thay d6i 16n lao. Cac nganh quan ly da ap
dung mot cach triét dé trong viéc ap dung Internet vao hoat dong cua nganh
minh. Véi viéc guri thu dién to, truy cdp Internet giGip ting thém hiéu xuét
lam viéc, giam thoi gian thuc hién.

Chuong trinh khung dao tao Internet va ing dung da duoc xay dung trén co
s& phan tich cac tai li¢u li€n quan. Mgt mat lam gido trinh ndi bo trong truong
va lam tai liéu giang day; hoc tap cho giang vién, hoc sinh - sinh vién nganh
Quan tri mang may tinh trinh do Trung cép. Mit khéc, tao diéu kién thuan
loi cho céac co so day nghé trong qué trinh thuc hién giang day.

Noi dung cta cubn gido trinh nay thoi luong gom 45 tiét bao
gdm: Chuong 1: Tong quan vé Internet

Chuong 2: Cac dich vu trén

Internet Chuong 3: Dich vu thu

dién t¢ Chuong 4: Tim va quan ly

thong tin

Trong qué trinh hoan thanh du di rat cd ging nhung ciing khong thé
tranh khoi nhitng khiém khuyét. Tac gia rat mong nhan dugc sy gop y cua doc
gia dé gido trinh trd nén hoan thién hon.

Xin chan thanh cam on!
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GIAO TRINH MO PUN

Tén md dun: INTERNET
Ma m6 dun: Mb40

Thoi gian thuc hién md dun: 45 gid (Ly thuyét: 15 gio; thyc hanh, thi
nghiém, thao luén, bai tap: 28 gio; kiém tra: 2 giod)

I. VI TR, TINH CHAT MO DUN
- Vi tri ctia mddun : md dun hoc dugce bd tri sau khi hoc sinh hoc xong cac
mo dun, moén hoc chung va trudc cdc mon hoc, mo-dun dao tao chuyén
mon nghé quan tri CSDL.
- Tinh chét cia mo dun : La m6 dun co sé bat budc hd tro cho HSSV cac ky
nang vé khai thac thong tin trén Internet
Il. MUC TIEU MO BUN
Sau khi hoc xong m6 dun nay HSSV c¢6 kha nang :
* V& mat kién thic :
- Ném 13 dugc ban chat va tAm quan trong cta internet va world wide web
- Trinh bay céc thanh phan cia mot website
- Trinh bay cac nguyén 1y lam viéc cuia chuong trinh quan ly email va web
mail.
* V& miat ky nang :
- Thao tac dugc chuong trinh thu dién tir va st dung dugc toan bd cac
phuong tién sin c6 dé st dung Internet
- C4u hinh va tao duoc két ndi v6i internet qua di¢n thoai, cac ndi két mang.
- Str dung cac cong cu dé tim kiém co6 hiéu qua cac thong tin trén world
wide web.
* Vé mit thai do :
- Nghiém ttic va thue hién ding cac qui ché vé viée st dung Internet
- Hoan thién 6t cac yéu cau dugc giao trong viéce tim kiém cac thong tin
1. NOI DUNG MO BUN
1. Ngi dung tong quat va phdn phoi thoi gian:

Thoi gian (gi0)
Thuc
hanh,
S6 NS A : , thi y
Tén céc bai trong moé dun Tong | Ly A Kiém
i s6 | thuyét | PEhem. |
Y thao
luan, bai
tap
1 | Téng quan vé internet 2 1 1
1. Khai niém vé internet
2. Str dung internet
3. Tim hiéu vé internet
4. Cac dich vu trén internet




Thoi gian (gi0)

Thuc
hanh,
S6 NI A 3 . thi 2
T Tén cac bai trong mé dun Tong | Ly nehiém Kiém
sO | thuyét SUCIL 1 tra
thao
luan, bai
tap
2 | Cach noi mang Internet — dia chi| 4 2 2
Internet
1. Cach ndi mang
2. Yéu cau vé thiét bi
3. Cac budc cai dat
4. Pia chi internet
3 | Dich vu WWW - Truy cap web site 8 4 4 *
1. Dich vu WWW
2. Cai dat trinh duyét web
3. Trinh duyét
4. Truy cap website
4 | Trinh quan ly mail 12 4 8
1. Cai dat trinh quan 1y email
2. Thiét 1ap tham s6 quéan 1y email
3. Quan 1y hop thu
5 | Tim kiém thong tin trén Internet 10 2 6 2
1. Mét so khai niém: search engine,
meta-search engine,...
2. Nguyén tac chung trong tim kiém
3. M6t sb van dé khi tim kiém
6 | Cac dich vu mang (chat, voilP, ...) 9 2 7
1. Mot sb dich vu khac (chat, voilP,
...)
2. Cach str dung
Cong : 45 15 28 2




CHUGNG 1: TONG QUAN VE INTERNET
Muc tiéu

Hoc xong chwong nay, nguoi hoc ¢c6 kha nang:

- Trinh bay duogc cac khai niém co ban vé Internet
- Thue hién duoc cac phwong phép két ndi Internet; tao két ndi Internet.
- Nghiém ttc, cAn than, chinh xac, dam bao an toan khi st dung may
tinh, va cac thiét bj dién.
1. Gi61 thiéu Internet

Internet dugc xem nhu la mdt “mang cua cac mang”, dugc hinh thanh
bang viéc két ndi cac mdy tinh va cac mang may tinh riéng ré& v4i nhau,
tao ra mOt mang chung rong 1én co6 tinh chét toan cau.

Nam 1989, dich vu World Wide Web (WWW hay Web) ra doi, voi
nhitng tinh nang uu viét, dd phat trién nhanh chong dé cau thanh phan
16n nhat cta Internet. Nhitng dich vu (thanh phan) con lai cua Internet
gdm:

+ E-mail - Thu dién tir

+ Internet Ralay Chat (IRC) - Hoi thoai qua Internet
+ FTP - Truyén file

+ E-commerce - Thuong mai di¢n tir

+ Video Conference - Cau truyén hinh dugc thiét 1ap gitta cadc may
tinh voi su trg gitip cta cac thiét bi ghi hinh sb.

+ Internet Telephony - Dién thoai Internet

+ Gopher - Dich vu tra ciru thong tin trén mang theo chu dé duoc to
chtrc thanh cac menu.

+ Usenet - Dich vu nhom thong tin, vé co ban ciing tuong tu nhu e-
mail, ngoai trir viéc nhiing thong di¢p cua nguoi gui duge danh dia chi
cho cd mgt nhom thay vi mot cd nhan, va bat ky ai mudn cling c6 thé doc
moi thong diép nay. Dich vu nay dugc thiét ké cho nhiing hoat dong nhu
nhitng dién dan cong cong dé trao doi thong tin, ¥ kién, thao luan.

Véi tbe do phat trién phi thuong, qui md cua Internet di ting 1én
nhanh hon bat ky mang nao khac da ting dugc tao, ké ca mang dién
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thoai chuyén mach coéng cong (PSTN). Pau nam 1998, hon 2 triéu Web
server va hon 30 triéu hé théng may tinh da duoc ndi két voi Internet va
nhitng con sé nay da ting 6n dinh trong sudt thoi gian tir d6 dén nay. Két
qua 1a Internet ¢ thé dugc xem



nhu 12 sy hién than co ban va dau tién cia mot siéu xa 16 thdng tin hodc co s
hatang thong tin cua cac qudc gia.

Ban dau Internet duoc dinh hudng nghién ciru va bo giao thirc truyén thong
TCP/IP cua né da dugc thiét ké cho mot moi truong doan thé 6n hoa, trong do
nhitng nguoi dung tin cdy 14n nhau va quan tdim dén mot sy trao doi
thong tin tu do, thoai mai.

Nhung do tinh hitu dung cua no, Internet da dugc phét trién va mo rong &
lién két ngay cang nhiéu nhiing con ngudi c¢6 nhiing s& thich va hanh vi dao ly
khac nhau. Piéu d6 khién cho Internet ngay cang xoay chuyén khoi muc dich
ban dau.

Ngay nay, moi trudng Internet it mang tinh doan thé va it dang tin cay
hon. N6 chtra dung tit ca nhirng tinh hudng nguy hiém, nhitng con ngudi c6 y
dd x4u va nhitng rai ro ma nguoi ta c6 thé tim thay trong x& hoi. Cung voi
nhitng nguoi ding c6 muc dich tét va chan that cua Internet, ciing c6 nhiing
nguoi ¢b ¥ xam nhap vao nhitng hé thong may tinh duoc ndi két voi no. Két
qua 13 Internet bi quiy ray boi nhitng ké pha rdi. Trong méi trudng nay, tinh
mé rdng cua Internet hoa ra 1a mét con dao hai ludi. Ké tir ngay su bat dau cua
no, nhung dac biét ket su mo rong cua nd vao nhirng nam 1990 va su thuong
mai hod cua nd, Internet dd tré thanh mot muc tiéu phd bién dé tin cong.
Thuc té, sb 15 héng bao mat da leo thang nhanh hon sy phat trién cta toan bd
Internet.

Ngay nay, nhitng ca nhén, t6 chitc thwong mai va cac co quan chinh phu
phu thudc vao Internet cho su truyén thong va nghién ctru, do do6 cé nhiéu th
hon dé mat néu cac site cia ho bi hu hai. Thyc té, hau nhu moi nguoi tén
Internet déu dé& bi tin cong va nhitng van dé bao mat cta Internet 1 trong tim
cua su chu y, tao ra nhiéu mdi lo so khi két ndi vao Internet. Nhiing mbi quan
tam vé van dé bao mat di bat diu lam nan long nhirng mong doi qua nhiét
huyét vé tinh sin sang cua Internet cho toan bd hoat dong thuwong mai, co thé
lam tri hoan hodc ngan can no6 trd thanh mdt phuong tién quy md 16n cho co
so ha tang thong tin qubc gia, hodc co s& ha tang thong tin toan cau. Mot sb
nghién ctru da thang than cho thay nhiéu ca nhan va cong ty tranh ndi két voi
Internet chi vi nhitng mdi quan tim bao mat. Pong thoi, cac nha phan tich
canh bao cac cong ty vé nhitng nguy hiém cua viéc khong ndi két voi
Internet. Trong tinh hudng xung dot nay, hau nhu moi ngudi ddng ¥ ring
Internet cin sy bao mat nhiéu hon va tot hon.Mang may tinh la mdt nhém
cic may tinh , thiét bi ngoai vi duoc két ndi v6i nhau thong qua cac phuong



tién truyén dan nhu: cap, songdién tir, tia hong ngoai... giup cac thiét bi nay
c6 thé trao ddi voi nhau mot cach dé& dang.
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2.Cutucht ng

2.1. Cac phuong phap két ndi INTERNET
Mudn truy cap Internet, ta phai tao ra mot két ndi véi Internet. Cé ba
phuong phép két ndi phd bién nhat hién nay 1a: dich vu truc tuyén, nha cung
cap dich vu Internet (ISP), va truy nhép truc tiép.

2.1.1. Truy cap Internet tryc tiép (direct access)

Cach truy cdp nay khong can dén modem, ma thué bao riéng mot
duodng truyén chuyén dung (leased line) dé truy cip Internet 24/24 gid.

2.1.2. Dich vu truc tuyén (online service)

Mot s6 doanh nghiép nhu: AOL, Computer Serve, Microsoft Network
(MSN), ..., cung cap nhiéu dich vu truyén thong, trong d6 cé truy nhép truc
tuyén Internet. Khi sir dung dich vu truc tuyén, ta phai chay chuong trinh két
ndi ctia cac doanh nghiép nay dé dang nhap vao cac dich vu ciing ctia ho.

% Nha cung cap dich vy Internet ISP (Internet Service Provider)

ISP 1a mot cong ty chuyén dung, cung cip cic tuy chon khong nhiéu
bang dich vu truc tuyén. Ngoai viéc cap quyén truy cdp Internet, ISP con cap
cho khach hang mot tai khoan e-mail. O Viét nam hién c6 cac ISP dang hoat
dong 1a: Cong ty dién toan va truyén sb lidu VDC, VNN cta Tong cong ty
Buu chinh Vién thong, cong ty FPT,

Viettel va Netnam ctia Vién Cong nghé Thong tin Quéc gia. Hién nay
cac ISP cung cép hai dich vu két ndi vao Internet phd bién 1a dich vu quay sd
(Dial- up) va ASDL.

¢ Dich vu quay so

Véi dich vu nay, viéc truyén dir li€u qua mang duogc thuc hién thong qua
duong dién thoai bang cong nghé chuyén mach twong tu, sir dung giao thic
PPP (point to point protocol). Cac tram trén mang phai st dung Modem dé
chuyén tin hiéu sd tir tram giri sang tin hiéu twong tu dé c6 thé truyén dit lidu
ditrén cac kénh dién thoai va nguoc lai bién tin hiéu twong ty thanh tin hiéu sd
chotram nhan.

Céach thiét lap két ndi véi dich vu nay rat don gian, cach tinh cudc phi la
theo phut. Tuy nhién dich vu nay c6 nhugc diém 1a do sur dung cac kénh dién
thoai dé truyén dit liéu, nén khi nao két ndi vao Internet thi khong str dung
duoc dién thoai, nguoi lai khi ndo goi dién thoai thi khong két ndi dugc vao
Internet. Hon nira tbc d6 truyén tai rat thap, toi da 1a 56Kbps cho mot duong.
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¢ Dich vu ADSL (Asymmetrical Digital Subscriber Line)

ADSL 13 cong nghé méi nhat cung cap két ndi Internet toi cac thué bao
qua dudng cap dién thoai véi tde do cao, cho phép ngudi st dung két ndi
Internet 24/24 ma khong anh huong dén dién thoai va FAX. Cong nghé nay
tan dung ha ting cap dong dién thoai hién thoi dé cung cap két ndi Internet va
truyén dit liéu tdc dod cao. ADSL 1a mét chuan duge Vién tiéu chuin quéc gia
My thong qua nim 1993 va gan ddy di dugc lién minh vién théng quéc té
ITU cong nhan va phat trién.

ADSL viét tat cia Asymmetric Digital Subscriber Line, d6 1a dudng thué
bao so khong ddi xung, 1a k¥ thuat truyén duoc sir dung trén dudng day tur
Modem ctia thué bao téi nha cung cap dich vu.

ADSL
PC fln,da_m Service provider Internet

i

Asymmetric: Téc d6 truyén khong giong nhau ¢ hai chiéu. Toc do
ctia chiéu xudng (tir mang tdi thué bao) c6 thé nhanh gip hon 10 lan so véi
tbc do cua chiéu 1én (tir thué bao toi mang). Diéu nay phi hop mot cach tuyét
voi cho viée khai thac dich vu Internet khi ma chi can nhan chudt (twong tng
v6i luu luong nho thong tin ma thué bao giri di) 1a ¢6 thé nhan duge mot luu uong
16n dir 1iéu tai vé tir Internet.

Digital: Cac Modem ADSL hoat dong & muc bit (0 & 1) va dung dé
chuyén thong tin s hod giira cac thiét bi s nhu cac may tinh PC. Chinh ¢ khia
canh nay thi ADSL khong c6 gi khac vdi cac Modem thong thuong.

Subscriber Line: ADSL tu n6 chi hoat dong trén duong day thué bao
binh thudng nbi téi tong dai ndi hat. Pudng day thué bao nay van cé thé dugc
tiép tuc st dung cho céc cudc goi di hoac nghe dién thoai cung mot thoi diém
théng qua mot thiét bi duoc goi 1a \Splitters\, c6 chirc ning tach thoai va dir
li€u trén duong day.

ADSL xac 1ap cach thtc dir liéu dugce truyén giita thué bao (nha riéng
hoac cong sé) va té)ng dai thoai ndi hat trén chinh duong day di¢n thoai binh
thuong. Chiing ta van thuong goi cac duong day nay 1a local loop. Nguyén
nhan xuathién thuat ngir local loop 14 do nguoi nghe (dién thoai) duoc két ndi
vao hai duong didy ma néu nhin tir tong dai dién thoai thi chung tao ra mot
mach vong (local loop).
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ADSI

PC Modem Service provider Internet
.... .’.4.._ B " o
ADSL oy oper ste
between poirts

Thuyc chat ctia tng dung ADSL khéng phéi & viée truyén dir liéu di/dén
téng dai dién thoai ndi hat ma la tao ra kha nang truy nhap Internet véi tdc d6
cao. Nhu vay, van dé nam & viéc xac 1ap két ndi dir lidu téi Nha cung cap dich
vu Internet.

Khéi dau, ADSL duoc phat minh nhu mot phuong cach dé phat tan chuong
trinh truyén hinh trén dudng day dién thoai. Nhung hién nay, phan 16n nguoi &
tmg dung ADSL cho truy nhap Internet tc d6 cao dé sir dung céac dich
vu trén Internet duoc nhanh hon.

2.2. T o két ndi Internet

Néu sir dung dich vu ADSL, chung ta s€ duogc ISP hd tro vé k¥ thuat,
nén khong can phai quan tdm tdi viéc cai dat modem hay két ndi toi nha cung
cdp dich vu. Vi vay phan nay chi trinh bay cach tao ra két néi Dial-up véi
Internet thong qua mang ctia nha cung cdp dich vu Internet (ISP).

Két ndi quay sb6 (Dial-up) 1a kiéu két ndi st dung Modem va duong
truyén dién thoai. Pay 1a kiéu két ndi cé tbc do cham dung dé truy céap
Internet, fax va cac chirc nang khac ctia may vi tinh. Mot trong cac cach tao
két ndi quay sb trong Windows XP thuc hién nhu sau:

2.2.1. Chuén bj

- May vi tinh cia ban phai dugc trang bi Modem va da dugc cai chuong
trinh diéu khién (Driver).

- Két nbi day tin hi¢u dién thoai vao cé)ng Line cua Modem.
2.2.2. Cac budc cai dat két ndi quay sb

- Nhan chudt vao nut Start (nﬁm 0 goc dudi, bén trdi man hinh), chon
Control Panel.
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- Trong bang Control Panel chon Network Connections ““*“** va m¢ ra

(nhap dup chuot).

- Trong bang Network Connections chon Craete a new connection.

Network Tasks

\

ﬁ_:_] Create a new connection |
— )

Set up a home or small
office network

@ Change Windows Firewall
settings

- Bang New Connection Wizard xuat hién, nhan Next.
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- Bang Network Connection Type chon Connect to the Internet, nhan Next.
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Network Connection | ype
‘What do pos want to do”? =

¢ Connect te ihe |ntamet
Corwrmct 10 thw irdsersd 10 you can trowss Fe ‘Wb ard read srval
T Commmct 1o the network. ot my workplace
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U Set wp o home or small office network
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"~ Set wp an advanced connecthon
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20t P tha Compuint 50 Tl Olhwt Compainets Can Corwmct 1o §

- Bang Getting Ready chon Set up my connection manually, nhan Next.
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The sa2aed i prepang 10 20! L your Infewet Cornechon $

Howr 40 pons weardt 10 coromct 1o the lntmerwt?

T Choose kom  kxt of Intesnet service prowsders 15Ps)

- Set up my connection manually
For a dadup connechon. you wil reed your account name, pasoword, and a
phore rumber for your 157 For 8 broadband scoourt. you won® need & phone
re b

{_Use the CD | got lrom an ISP

[ <Bock [ Net> ) [ Comw |

- Bang Internet Connection chon Connect using a dial-up modem, nhan
Next.
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Cannect usng o brosdband © crmes taom thal irquers 2 wses name and
posimond

Thee & 2 hagh speed correchon werg ether 3 D51 o cadie moden Vous 159 may
et 1o B e of coremetion s PPRGE

L ennect usng s brosdband Mt o b arr on
Ther @ & g speed cornechon wng efher 3 coble modem. DSL o LAN
corrwchon 1 u et acthve and dosen ieguse you to agn n

- Bang Connection Name, nhdp tén cua nha cung cép dich vu Internet (hoac
bat ¢t tén nao ban mudn) vao 6 ISP Name, nhan Next.

Commec twon N ame P~
Whet ¢ e rame of P serace e prowdes pous Inteenet conrecton w

Typm the narve of gour ISP 1 $w folloseng Dos
ISP Have

Ton rha cung cep dch v intered

Thm v pons Npe bavw wdll b T rre of B cormecton pou e Cmalng

| Bach J[ Newt> | | Comcw |

- Bang Phone Number to Dial, nhap s6 dién thoai dung dé két ndi
Internet vao 6 Phone Number (sé6 ndy nha cung cép dich vu Internet s&
cho ban biét), nhan Next.

Phone Nunber lo Dial ‘
Wit 1 your ISFs phone nemter? ’.J‘

Typm the phore reasbe Deslow
Prore rurber
|

You mght reed %o nchude 8 ™17 o e area code. or both. F you ase not sue
o reed B asdie reavbees. el P phone marber on posa eisghore 1 gou
o a modens sours the nuvbes daded 1t conect

| <Bacx J| Net> J | Coxce |
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- Bang Internet Account Information, nhap t€n User vao 6 User name, nhap
mat khiu vao 6 Password va nhap lai mat khdu mét 1an nira vao o
confirm password (tén User va mat khau s& do nha cung cap dich vu Internet cip
cho ban). Panh dau vao 2 6 bén dudi va nhin Next.

Ao emqei -
- ol wand ) - ot cmve el pu - > » - — - w

1A% @ 'F 0 net raue ont pan mem] . cqbe Bew Pu shamgns @i voe b & o

Os b s Mo lawlogim @ tavy - 0 e e pa i AR poas AN

P @ art e Od e lmml wPEe Mgt | BTt b he bbeeer S@s

e

Al RS I R S L L

Ban . l . om

Ghi chl; O bwéce nay ban cé thé khong can nhép gi ca, ban sé dwoc
héi dénhép tén va mat khau khi két noi.
- O bang cubi cung l1a Completing the New Connection Wizard ban déanh

dau vao 6 Add a shortcut to this connection to my desktop dé tao mot biéu tugng
ctia két ndi nay trén man hinh Desktop. Nhan Finish dé hoan tt cong viéc.

ew Lavees twe Wouwa

Completing the New Conmection
‘Vl"l"l,
- . o .- - ——

b e e

Mot két noi Internet da dwoe tao ra va cé biéu twong nim trén man
hinh Desktop, muon sir dung ban chi can nhap dap chudt vao biéu twong
nay.
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Tuy hién nay két ndi kiéu quay s6 nay khoéng con théng dung
vi toc d§ chim nhung ban cé thé cin dén khi c6 nhu ciu giri va nhén
Fax.
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