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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé
dugc phép dung nguyén ban hodc trich dung cho cadc muc dich vé dao tao va
tham khao.

Moi muyc dich khac mang tinh lé,ch lac hodc sir dung véi muc dich kinh
doanh thi€u lanh manh s€ bi nghi€ém cam.



LOI GIOI THIEU

T rong boz canh kinh té, van héa, xa héi ngay cang hoi nhdp, méi quan hé
gitta cdc quoc gia ngay cang than thiét dong thoi viéc kinh doanh, giao
thwong giua cd doi tae nude ngodi dang dién ra mot cach phong phi, da dang
va phat trién manh mé. TruGe tinh hinh thiee té dé, cdc truong Trung cap, Cao
dang va Pai hoc da dua cdc gido trinh, bai hoc bang nhiéu ngén ngit khac
nhau déc biét la tiéng Anh de giang day cho HSSV. Tuy nhién dé linh héi
duoc nhiing ky nang giao tlep giao thuwong bang tiéng trong moi truong
chuyén nghiép mang tich quoc té la yéu cdu quan trong va hét sirc can thiét.
Ciing chinh vi nguyén nhén trén nén tiéeng Anh Thiwong mai ra doi la phit hop
trong thoi dai hién nay.

Tiéng Anh Thiong mai tdp trung vao tir vieng, chii de duoc sir dung trong gioi
kinh doanh,thwomg mai tai chinh va quan hé quoc té. Bén canh tiéng Anh
Thirong mai con tdp trung vao ky nang can thiét cho giao tiép kinh doanh cu
thé nhw thuyét trinh, dam phan, gap g0, viét thuw, email, bdo cdo, don xin viéc,

soan thdo hop dong c6 ban bang tiéng Anh. . Bé dép vmg yéu cdu nghién ciru,
gidng day va hoc tdp cia gido vién va hoc sinh, sinh vién, chiing ti té chirc bién
soan gido trinh “Tiéng Anh Thwong mai” phu hop voi tinh hinh thyc té cua nguoi
hoc; boi canh hoi nhdo kinh té hién nay,; hon nita dap vung duwoc chuwong trinh khung
cua Bo Lao dong — Thuwong binh va Xa hoi. Gao trinh gom 5 Units nhw sau:

Unit 1 Introduction

Unit 2 Companies

Unit 3 Market

Unit 4 Sales

Unit 5 Jobs

Trong qud trinh bién soan gido trinh nay, tdc gida da tuan thu theo khung
chuong trinh, biéu mdu...Dong thoi tac gia ciing tham khao cdc tai liéu tu cac
co s0 gido duc khac, cac nguon tai liéu tham khao chinh thong dé hoan thanh
giao trinh nay,

Loi néi dau tién, xin chan thanh cam on céc dong nghiép da nhiét tinh hé
tro' vé mdt kY thuat. Tuy nhién trong qud trinh bién soan gido trinh nay khong khoi
nhitng thiéu sét, han ché, va viéc tim kiém nguon tai chinh thong, tham khdo cing
gap khong ich kho khan. Cing do lan dau tién viét gido trinh nén chira c6 nhiéu
kinh nghiém thyc tién, rat mong nhdan dwoc sy dong gop y kien cua cdac dong nghiép,
chuyén gia dé gido trinh duoc hoan thién va mang tinh ung dung cao.

Xin trdan trong cam on ! ‘
Dong Thap, ngay  thang nam 2018
Chu bién
Nguyén Vin Hung
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GIAO TRINH MON HQC/MO PUN

Tén mon hoc/md dun: TIENG ANH THUONG MAI
M4 mén hgoc/moé dun: MH40KX6340301

Vi tri, tinh chat, y nghia va vai tro ciia mon hoc

- V1 tri: Mon hoc tiéng Anh Thuong mai thugc nhom cdc moén hoc chuyén
mén duoc bd tri giang day sau khi da hoc xong cdc mon hoc cdc mon hoc dai
cuong nhu 1a phap luat, chinh tri, tin hoc, gido duc thé chit, gido duc quéc

phong.

- Tinh chat: Mén hoc tiéng Anh Thuong mai danh cho nguoi hoc nganh cao
dang ké toan va quan tri kinh doanh nhiing kién thtc va k¥ ning tiéng Anh co
ban trong moi truong kinh doanh, giao dich va thuong mai trong nuéc cling

nhu quoc té.

- Y nghia va vai tro: Mon hoc tiéng Anh Thuong mai duoc thiét ké gitup ngudi
hoc phat trién nhitng k¥ ning giao tiép co ban nhat nhu gidi thiéu ban than,
nghé nghiép, cong ty, trinh bay don gian vé cac hoat dong mua ban, doanh sb,
miéu ta san phém, dién thoai,...tr nhiing kién thirc da hoc nguoi hoc co thé tu
trao ddi, bd sung kién thirc nén dé nang cao kha ning st dung tiéng Anh trong
moi trudong kinh doanh mdt cach co ban va phu hop véi tirng ngtr canh khach
nhau.
Muc tiéu ciia mén hoc: Mon hoc tiéng Anh Thuong mai duoc thiét ké theo
cdu tric co ban cua biéu Bloom Taxonomy, gdém: Rememer (Nhé) —
Understand (Hiéu) — Apply (Ung dung) —Analyse (Phan tich) — Evaluation
and Create (Panh gia va Sang tao)

1/ Nhé dwge von tir vieng, cdu triic cau thuong dwoc sir dung trong moi
truong kinh doanh.

2/ Hiéu dwoc nhitng diém ngit phdp co ban; ngit canh va méi truong

giao tiép tiép trong kinh doanh.



3/ Sir dung dwgc mét s6 cdu tric, thudt ngir, tir vung co ban trong giao

tiép nhw cach siv dung dién thogi, thuyét trinh co ban lién quan dén kinh

doanh va Marketing.trinh bdy gidi thiéu san pham...Cé thé viét/soan thdo

emails, CV, don xin viéc, hop dong don gian bang tiéng Anh.

4/ Cé kj ndng phan tich va danh gia dwge nhitng tinh hudng trong giao

tiép thudc linh vuc chuyén nganh;

5/ C6 thé sang tao trong thwc hanh giao tiép kinh doanh théng qua cdc

dialogue/video clip ngan.

Noi dung ctiia mon hoc

e To be

e A/ an with jobs, wh-questions
with to be

1.5. Listening: Talking about
yourself

1.6. Skills: Introducing yourself
1.7. Writing: Aloha in Hawaii

Introducing yourself to the other at
the international conference and

Thoi gian (gio)
SO TT Tén chwong, muc Téng| Ly Thgrc.Ahanh, }hl Kiém
s0 | thuyét nghi¢m, thao |-,
luan, bai tap

UNIT 1 INTRODUCTION
1.1. Warm-up: Introducing to each
other in pairs, spelling names,
listening to four businesspeople and
matching the speaker to their
business cards.
1.2. Vocabulary: Nationalities
1.3. Reading: Describing people
1.4. Language focus:
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find out information about the
attendees at the conference

\Writing a short informal email
about the attendees to your boss

UNIT 2 COMPANIES

3.1. Warm-up: Doing a company,
quiz and then talk about famous
companies from students’ country

3.2.VVocabulary: Describing
companies

3.3. Listening: Unipart

Listening to the CEO of the Unipart
Group of Company

3.4. Reading: Natura

Reading about Natura, a Brazilian
cosmetics and toiletries company

3.5. Language focus: The present
simple and present continuous

3.6. Skills: Starting a presentation

Listening to the start of the
presentation and use the notes to
present a company

3.7. Writing: You and your
company

Students role-play introducing
themselves and their company at a
training  course  on  giving
presentation

Writing a short profile about
their company

UNIT 3 MARKETS

4.1.  Warm-up: Asking and
answering questions about a
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population pie to get ideas and
discuss the topic

4.2. Vocabulary: Types of market

4.3. Reading: The car market in
Russia

4.4. Language focus:

4.4.1. Language focus 1:
Comparatives and superlatives

4.4.2. Language focus 2: Much/a
lot, a little/ a bit

4.5. Listening: Doing business in
India

4.6.  Skills:  Participating in
discussion

4.7. Writing: Cara Cosmetics

A body-care company is launching
a new shampoo. Students discuss
the name, size and price of the
product, main outlet and income
group of the target market

\Writing a short description of the
new shampoo based on the
discussion

UNIT 4 SALES

5.1. Warm-up: Listening to three
people talking about where and
when they buy products

5.2.Vocabulary:
Choosing a product
Choosing a service

5.3. Reading: A success story

5.4. Language focus: Past simple
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and past time references

5.5. Listening: How to sell

5.6. Skills: Presenting a product
5.7. Writing: Link-up Ltd

Making a conversation between
salesperson and customer about
selling and buying mobile phones
and service packages

Writing an email to a colleague
about what phone and service
package a customer wants

UNIT 5JOBS

6.1. Warm-up: Discussing which
jobs should get the highest salary
and what aspects they would like
or not like in a job

6.2. Vocabulary: Skills and
abilities
6.3. Reading: A Curriculum Vitae
6.4. Language review:

* Present perfect

e Past simple and present
perfect

6.5. Listening: Interviewing for a
job

6.6. Skills: Interview skills and a
job application writing

6.7. Writing: High Profile Inc.
Choosing a candidate for a job and

writing a letter to the successful
candidate from the interview.
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