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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé duoc
phép dung nguyén ban hodc trich dung cho cic muc dich vé dao tao va tham
khéo.

Moi muc dich khiac mang tinh I¢ch lac hodc st dung véi muc dich kinh
doanh thi€u lanh manh s€ bi nghiém cam.



LOI GIOI THIEU

Quan tri Marketing voi tu cach la khoa hoc va nghé thuat trong kinh doanh da
va dang dwgc dp dung phé bién va dp dung thanh céng cho nhiéu doanh nghiép hién
nay. Cdc nha quan tri marketing dong mot vai tro kha quan trong trong viéc tao dung,
duy tri va phdt trién doanh nghiép trong thoi ky canh tranh gay gdt nhw hién nay. Két
hop sirc manh ndi tai ciia doanh nghiép va sirc manh ciia cong nghé sé, marketing di
khéo 1éo len 16i vao tirng ngéc ngdch cia rdt nhiéu doanh nghiép dé cung kham phd
sirc manh tiém an, ndang cao gia tri cot 16i nham tao ra nhitng gia tri thuc té hai hoa
giita loi ich ciia doanh nghiép, khdch hang va céng dong.

Thiee tién cho thdy, cdc doanh nghiép Viét Nam dang ngdy cang quan tdm dén
viéc nghién ciru va vmg dung cdc kién thirc va ky ndang quan tri marketing hién dai
trong kinh doanh. Vi vdy Khoa Kinh té xd héi va Nhdn van cua truong Cao Pdng
Céng Pong - Pong Thap da té chire bién soan cudn gido trinh nay nham téng hop cdc
dinh hwéng chung vé marketing, nguyén tdc, cdch thirc thue hién, kiém sodt va cdc
giai phap ap dung trong marketing cua doanh nghiép hién dai, cach tao sy khac biét
S0 Vi doi thii canh tranh. Qua dé gilp ngueoi hoc dwoc trang bi nhitng kién thirc tir
khdi quat dén chi tiét, lam nén tang dé cé thé viét mét bang ké hoach marketing khi tw
kinh doanh hodc tham muwu cac giai phap marketing cho chu doanh nghiép tai don vi
lam viéc sau ndy. Bén canh d6 day sé la nén tang gitip ngwoi hoc nghién civu cdc mon

chuyén nganh vé marketing dwoc hiéu qua hon.

Pong Thap, ngay 04 thang 01 nam 2017
Tham gia bién soan
1. Lé Thi Thuy Trang



MUC LUC



CHUONG TRINH MON HOC

Tén mon hoc: Quan tri Marketing 2
Ma mon hoc: CKT402
Thoi gian thwe hién mon hoc: 45 gio; (Ly thuyét: 15 gio; Thuc hanh, thi
nghiém, thao luan, bai tap: 26 gio; Kiém tra: 4 gio)
I. Vi tri, tinh chat ciia mén hoc:

- Vi tri: La mon chuyén nganh dugc hoc sau moén Quan tri Marketing 1 cua
chuong trinh dao tao cao dang nganh quén tri kinh doanh.

- Tinh chat: Cung cép cac kién thirc va k¥ ning co ban dé nghién ciru va phan
tich cach thirc quan ly va thuc hién marketing trong néng nghi€p va dich vu.
Qua d6 c6 thé 1ap mot ké hoach marketing thuc té.

I1. Muc tiéu mon hoc:

- Vé kién thirc: Mon hoc gitp sinh vién c6 thé van dung cac kién thuc vé
marketing trong hoat dong nong nghi€p va dich vu thong qua viéc nghién clru
cac van dé nhu: Céac dac trung ciia marketing nong nghi¢p va dich vy, cac chién
lugc marketing hay st dung va cach thirc marketing cho mét s6 hang hoéa nong
san va dich vu chu y€u hi¢n nay.

- Vé ky nang: Nam dugc cac k¥ ning co ban vé phan tich, danh gia vé
marketing nong san va dich vy, c6 k¥ nang xay dung chién lugc marketing cho
hang hoa néng san va dich vu, kj nang lam viéc nhém va thuyét trinh vé ké
hoach marketing cia nhom minh

- Vé nang lie tw chit va trach nhiém: sinh vién phai c6 thai do hoc tap tich
cuc nhu phat biéu xay dung bai, 1én bang 1am bai tap, thuc hién tét cac yéu cau
Khac ma giao vién dua ra.

I11. N§i dung mon hoc:
1. Noi dung tong quat va phan bo thoi gian:

Thoi gian (gio)
X A Thuc hanh,
SOTT Tén chwong, myc Tong| Ly |thinghiém, | Kiém
sO | thuyet | thao luan, | tra
bai tip




Chwong 1: Toéng quan vé
marketing nong nghiép

1.1. Pic diém chic ning cia
marketing NN

1.2. Pac diém cung- cau cta thi
truong nong san.

1.3. Pic diém hanh vi mua hang
cua nguoi ti€u dung san pham
NN

Chwong 2: Chién lwoc
marketing nong nghiép

2.1. Chién lugc san pham nong
nghiép

2.2. Han ché rai ro trong kinh
doanh NN

2.3. Ho tro marketing trong kinh
doanh NN
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Chwong 3: Marketing mot §6
hang hoa nong sin chu yeéu
hién nay

3.1. Marketing lua gao
3.2. Marketing ca phé
3.3. Marketing rau qua

Chwong 4: Toéng quan vé
marketing dich vu
4.1. Khai niém, dic diém cua
marketing dich vu
4.2. Cac loai hinh hoat dong

marketing trong doanh nghiép
dich vu.

4.3. Hanh  vi  khach  hang

marketing dich vu




4.4, Quan tri chat luong
marketing dich vu

Chwong 5: Chién luwoc
marketing dich vu

5.1. Chién luoc trong marketing
dich vu

5.2. Chinh sach con nguoi va hd
tro marketing dich vu.
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Chwong 6: Ung dung va xu
hwong Marketing trong linh
vuc dich vu hién nay.

6.1. Thudn lgi va kho khan khi
ung dung marketing trong dich|
vu hién nay

6.1. Ung dung va xu hudng
marketing dich vu trong cac don|
vi kinh doanh dich vu hién nay.

45

15

26




CHUONG 1: TONG QUAN VE MARKETING NONG NGHIEP

Gioi thiéu: tong quan chung vé cac dic diém ciia marketing nong nghiép
Muc tiéu: Hoc xong chuong niy hoc vién nhan biét duoc nhiing diém va chuc
nang riéng bi¢t cua marketing nong nghi€p. Nhiing dic trung co ban cua thi
truong nong san va dac diém hanh vi ti€u dung cua khach hang.
Noi dung:
1. Pic diém chire ning clia marketing nong nghiép
1.1. Dic diém chi yéu ciia marketing néng nghiép:

Néu hiéu mot cach toan dién, marketing néng nghi€p bao trum tat ca cac
dich vu lién quan dén viéc van chuyen hang hoa néng nghiép tir nong trai dén

khach hang. Qua trinh nay bao gom xay dung ké hoach trong trot, thuc hién ké
hoach, thu hai, dong goi, van chuyén, luu trit va phan phdi.

1.2. Chirc ning cia marketing nong nghiép:

1.2.1. Chirc ning két ndi san xuat véi tiéu ding 1am cho san phim dap ng
toi da mong dgi cia khach hang vé hang héa lwong thuc — thuce
pham.

— Marketing phai chi ra cho nha k¥ thuét, cac nha san xuét biét can phai san xuét
san pham nao, san xuat nhu thé nao, san xuat véi khoi lugng bao nhi€u va khi
nao dua ra thi truong.

— Pé thyc hién dugc chue nang nay, doi hoi phai ¢6 su phéi hop hoat dong gitra

cac nha san xuat, cac nha ché bién, cac nha phan phdi dé 1am tang tinh hap dan
ctia san pham, thoéa min t6t hon nhu cau ctia ngudi tiéu dung.

1.2.2. Chirc niing phén loai va chuan héa:

San pham nong nghiép thuong khong dong nhat vé chat luong va hinh thie
(kich cd, hinh dang). Do d6 trudc khi dua ra thi truong phai phan loai nham:

— bap g mong doi cua nguoi ti€u dung hodc dap tmg yéu cau ctia cong nghiép
ché bién.

— Pinh gia ban khac nhau cho ting loai san pham Thuc hién chic ning nay co
the 1a nguoi san xuat hoac cac nha thu gom trung gian.

1.2.3. Churc nang thu gom



Do san xudt nong nghiép thuong phan tan, nho 1¢, nhung thi truong tiéu
dung doi héi1 mot khoi lugng 16n tap trung, nén chirc nang thu gom la chirc nang
quan trong cua marketing nong nghiép.

Thyc hién chirc nang nay giap cho viéc chi phi van chuyen giam khi van chuyén
s6 luong du 16n, phu hop véi phuong tién van chuyén.
1.2.4. Chirc niing chuyén dich

Do san xuat noéng nghiép gan lién ! diéu kién ty nhién, dic thi mang tinh dia
phuong rat rd nét, trong khi d6 nhu cau tiéu dung san pham ndng nghiép lai dién
ra & khip moi noi (khu vuc d6 thi, khu vuc khong san xuat duge san pham do)
nén marketing nong nghi¢p phai thuc hién chirc ndng nay. Thong thuong, su
dich chuyén san pham thuong thuc hién ¢ 2 giai doan:

— Tur noi san xuat dén noi thu gom.

— Tur noi thu gom dén cac nha may hodc cac chi budn 16n (dai 1y), cac diém ban
1€ & cac thi truong khac nhau.

1.2.5. Chirc nang du trir

Do san xuat nong nghiép c6 tinh mua vu, lai phy thudc vao bién dong cua thoi
tiét. Trong khi d6 nhu cau tiéu dung san pham nong nghiép thi dién ra quanh
nam, nén co luc cung — cau san pham nong nghi¢p khong gap nhau, gay bién
dong xau vé mit xa hoi, nhét 1a cac san pham lwong thuc — thuc pham.

Viéc du trir giup:

— Piéu tiét cung — cau lvong thyc —thuc phém vira dam bao lo1 ich cua nha san
xuat, vira dam bao loi ich nguoi ti€u dung.
—Ppé phong bét tric, thién tai, chién tranh nham gitlr 6n dinh kinh té, chinh tri dat
nudc.
Ngoai cac nha san xuat, ché bién, phan phdi tham gia vao qua trinh du trit hang
hoa, luong thyc — thuc pham, thi nha nudc cé vai tro cuc ky quan trong dé dam
bao an ninh luong thuc cho quoc gia.
1.2.6. Chirc nang lam tang gia tri ciia hang h6a nong san

Thong thuong, mot sé néng san néu ban tho thuong gia thap vi khong dap
ung to1 da mong doi cia nguoi tieu dung.

Do dé, viéc thuc hién mot sb khau trung gian nhu phan loai, chuan hoa,
bdo quan cung cap trai vy, dong goi, bao bi hop ly, so ché, tinh ché hoac thay



d6i phuong thic phuc vy, cung tng c6 thé lam ting gia tri hang néng san 1én
nhicu lan.

1.2.7. Chikc ning phan phéi

Pé thuc hién t6t chirc ning nay, doi hoi cac thanh phan tham gia vao day
chuyén marketing phai:

— C6 du két n6i hd trg dua hang hoa dén tay nguoi tiéu dung nhanh chéng.

— Giao hang dung dia diém, thuan loi, tiét kiém va hiéu qua.

— Thanh toan song phang va dut diém

1.2.8. Chirc niing bé trg

— Chu yéu 1a quang ba hang hoa, lam cho ngudi tiéu dung: biét — hiéu — tin —
tiéu dung hang hoa.

2. Pic diém cung- cau cia thi trwong néng san

2.1. Pic diém va cac yéu t6 anh huwéng dén cung nong san

Kha nang cung nong san trén thi truong phu thudc vao kha nang cung tai
chd va kha ning cung tir noi khac dén. Pén luot nd, kha niang cung tai chd phu
thudc vao hai ngudn chinh: kha nang san Xuét cua nong nghi¢p; kha nang dy trir
nong san tr cac vy truoc. Hai nguon dé co san sang cung ung hay khong lai tuy
thudc vao cac nhan té cu thé ctia ban than nhimng nguoi san xuat va nhimg nguoi
du trir cling nhu cua thi truong. Kha nang san xudt tai chd ctia nhitng ngudi san
Xuat nong nghi¢p cuing nhu sy san sang ban san pham cua ho ra thi truong phu
thudc vao mot sd nhan t co ban sau déy:

Gia ctia ban than nong sian hang hoa dé.

Pbi véi cac ho, cac co sd san xuat thuong thuong nganh san Xudt tong hop nhiéu
loai san pham v6i nhiéu loai dau vao, nén khdi luong san pham dau ra va gia
cua no la moi quan h¢ hai chiéu rut ra tir mot tap hop nhiéu chiéu phirc tap. Gia
dinh rang tat ca cac yéu to khéac 1a khong bién dong, ta co thé vach ra kh01 lugng
cung loai nong san thir i véi gia riéng ciia nd, bang viéc sir dung hé s6 co din
cua cung theo gia, dugc dinh nghia va tinh todn nhu sau:

Hé s6 co dan cung theo gia la ty 1& ph?}n tram thay d6i trong tong cung do gia
ban thay do1 chia cho phan tram thay d61 v€ gid ban ctia chinh nong san do (ky
hiéu la Ei)



Ty le phﬁn tram thay doi khoéi lurong cung Q1
Ei =

Ty 1& phan trim thay doi vé gia Pi

AQi/Qi  AQi Pi 2Qi P
APi/Pi  APi Qi dPi Qi

& day, D chi luong bién thién nho, 9 chi lugng bién thién cuc nho va 1a dao ham
riéng. Ta c6 thé tim dugc hé so cd dan cung tung diém trén dudng cong cung.

Hé s6 co dan Ei chi ra rang khi gia mot nong san thay doi 1% thi cung vé nong
san do thay do1 l1a bao nhi€u phan tram.

Gi4 ctia san pham canh tranh (san pham c6 thé thay thé).

Gia ctia san pham j tang co thé 1am giam cung san pham i theo gia thi trudng. Vi
du, gia hoa ting c6 thé 1am giam cung rau xanh cho thanh phd.

Pé danh gia muc do bién dong cung san pham i do thay doi gia san pham j, ta
dung h¢ s6 co dan theo gid chéo cua cung, ky hi¢u Eij dugc tinh nhu sau:

Ty lé phfm tram thay d6i khoi lrgng cung Qi

Eij =

Ty 1é phén trim thay d6i vé gid ctia nong san khac Pj

AQi/ Q1 A1 P1 d Q1 P1

APj/Pj APj Qi &P Qi

Thong thuong Eij 1a mot s6 4m, nghia 1a Pj ting s& lam lugng cung Qi

Sy thay doi gia ca cta cac yéu td dau vao.
Khi gid mot yéu té dau vao thay d6i, vi du nhu gia phan bon ting 1én, chi phi
can bién dé lam ra mot lugng dau ra nhat dinh s€ tdng 1én. Noi khac di, duong
cong chi phi ctia don vi san xuat, va do do, duong cong cung, déu s€ dich
chuyén di 1én va vé phia trai, kha ndng cung ndng san s€ gidm di vdi cung chi



phi nhu trudc., Trong trudng hop nguoc lai, thi dudng cong cung s& dich chuyén
v€ bén phai, khd nang cung ndng san tang Ién vd1 cung muac chi phi nhu trudc
day.

Gi4 ctia san pham song dbi.
Khi gia ciia mot trong hai san pham song d6i ting 1én thi duong cong cung san

pham th{r hai s& dich chuyén sang phai. Vi du, khdi luong cung sita c6 twong
quan voi gia sira va gia bé con.

Trinh d9 k¥ thuét ctia san xuat.

Nhitng cai tién k¥ thuat 1a mot nguyén nhan anh hudng t6i cung mot loai nong
san hang hoa nao d6. Vi duy, mgt nhém ho gia dinh tiép nhan dugc mot loai phan
bon méi cho ning suit cao hon. Véi cting mot lugng phan bon va cac yéu td dau
vao nhu cii, nhung cho san luong san pham nhiéu hon.

Céc y€u t6 moi truong tu nhién.

Céc yéu t0 thoi tiet, tinh hinh dich bénh... ¢6 anh huong rat 16n dén két qua sinh
trudng phat trién ciia cay trong vat nudi va do vay anh huong dén khoi luong
cung ung ra thi truong. Kha ning han ché anh huong xau toi cung cua yéu t6
mdi truong tu nhién tuy thudc trinh do phat trién kinh té — k¥ thuat & mdi nudc.

Cac chinh sach kinh té cua Nha nudc.

Mot so chu truong chinh sach cua Nha nudce c6 anh huong truc tiép dén cung
mot s nong san nhat dinh. Vi du, viée cap cota san xuat cho cac trang trai, cam
hodc han ché viéc st dung mot yeu td dau vao nao do, cung cap von uu dai,
chuyén giao k¥ thuat méi cho néng dan v.v

2.2. Dac diém va cac yéu to anh hwéng dén cau nong san
Cau mot loai nong san ti€éu dung cuoi cung chiu anh hudéng ctia nhitng yéu to
chu yéu sau day:

(14 ca cua ban than nong san.

NOi chung khi gia cao, luong cau giam con khi gia ha thi luong cau ting lén.
Nhu vay cau vé mot loai nong san hang hoa cd quan h¢ ty 1¢ nghich voi gia ca
cta nd. Bé do luong anh huong cua gia ca toi cau mot loai nong san, ngudi ta st
dung chi tiéu hé s6 co dan cau ddi v6i nong san do theo gia cua nd duge dinh
nghia va tinh toan nhu sau:
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He s6 co dan cua cau theo gia, ky hiéu Ei, la ty 1¢ phan trim thay d6i trong tong
cau chia cho phén trin thay d6i vé gid cia mot loai nong san hang hoa nao do
trén thi truong:

Ty 1& phin trim thay d6i khi lrong céu Qi
Ei=- - - - -
Ty 1é phén tram thay d6i gia Pi

AQi/Qi AQi Pi 8Qi Pi

API/PL AP Q1 oP1 (1

0 day D chi lugng bién thién nho, 9 chi luong bién thién cuc nho va la dao ham
riéng. Ta c6 thé tim dugc hé s6 co din cau ting diém trén dudng cong cau.

Hé s6 co dan Ei chi ra rang, khi gia mot nong san thay d6i 1% thi cau vé nong
san d6 thay do6i 1a bao nhiéu phan tram. Thong thudong Ei mang ddu am. Khi sir
dung, nguoi ta qui udc bo dau am di.

Pbi vO1 nha san xuat, hé sb co din cua cau theo gia 1a mot thong sO rat quan
trong can déac bi€t quan tam khi lap ké hoach san Xuat Pé st dung c6 hiéu qua
hé sd ndy, can luu ¥ nhimg nhan t6 anh hudng dén tri s6 cta no:

— Tinh san c6 cua hang hoa thay thé. Vi du, ngudi ta co thé sir dung thit lon hay
gia cam thay cho thit bo trong truong hop gia thit bo tang nhung gia thit lon hay
gia cam khong tang.

— Nhimng ndng san c6 nhiéu céng dung khac nhau. Vi dy, sita c6 thé dung udng
tuoi va ché bién thanh cac san pham da dang khéac. Khi gia sita chi ha chut it
cing anh huong rat 16n dén tong cung vi gia ha khuyén khich ca nhung nguoi
tiéu dung truc tiép va nhitng nguoi ché bién. Nguoc lai, ché chi lam d6 ubéng nén
chi khi c6 bién gia thue sy méi gay anh huéng dén tong cau.

— Ty trong thu nhap ma nguoi tiu dung danh mua ting loai nong san thuc

pham. Nguoi tiéu dung rat nhay cam véi bién gia cua nhimg loai noéng san ma
ho danh ty trong 16n phan thu nhap dé mua. Nguoc lai, nhitng san pham nhu gia
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vi, mubi ... chi chlem ty 1€ nho trong tong cau thi khi co bién gia, nguoi tiéu
dung ciing khong can thém b6t nhiéu

— Tinh phd bién trong tiéu dung cua mot loai néng san. Vi dy, nguoi tiéu dung
it nhay cam vo1 gia gao nhung lai rat nhay cam voi gia hoa qua tuoi. Tong cau
vé hoa qua tuoi dé dang thay ddi truée nhitng bién gia cua thi truong.

Gia ctia loai nong san thay thé.

C6 nhiéu loai nong san c6 cong dung tuong ty nhau trong tiéu dung. Do vay khi
gia loai nong san thay thé giam xuodng s€ lam thay d6i luong cau vé mot nong
san khac. Dé do luong thay doi lwong ciu loai nong san Qi trudc tinh hinh bién
d6i gia ca thi trudng ctia hang hoa khac Pj, nguoi ta stir dung hé sd co dan theo
gia chéo cua cau, ky hi¢u Eij, va dugc tinh toan nhu sau:

Ty 1& phan trim thay d6i khi lvong céu Qi
Eij = - - - - -

Tv 1é phan tram thay d6i gia Pj

AQi/ Q1 A1 Pt d1 P

APj/Pj APj Qi @&Pj Qi

Tinh hinh phan phéi thu nhap va muc thu nhap cia cac nhom dan cu

Khi thu nhép thap, cau vé cac nong san thong thuong 1on hon. Nguoc lai, khi
thu nhép tang thi cau vé cac loai nong san co chat luong cao sé tang 1én. Nguoi
ta s dung hé s6 co din thu nhap cua cau dé do luong sy thay doi lwgng cau mot
loai néng san nao d6 khi thu nhap thay doi, ky hiéu Eim va duogc tinh toan nhu
Sau.
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Ty le phén tram thay d6i khoi hrong cau Qi

Eim = - ] ] — ]

Ty 1é phéin tram thay déi thu nhiap M

AQi/Qi AQi Pi aQi Pi

AM/M AM Qi &M Qi

Tinh trang phéan phdi thu nhap giita cac nhém dan cu ciing anh hudng téi luong
cau mot loai néng san hang hoa. Thuc té cho thiy, cang c6 su chénh 1éch trong
phan phdi thu nhap gitta cac nhém dan cu thi luong cau vé luong thuc thuc
pham cang giam hon so véi truong hop it cé su chénh léch trong phan phdi thu
nhdp. & nudce ta, khi binh quan thu nhép ctia dan cu nong thén dat 4.617 ngan
déng/hcf)/ném, thi chi tiéu cho hau hét cac loai lvong thuc thuc phém déu cao
hon mtrc chi tidu cho cac luong thuc thuc pham cing loai ctia nhom ho c6 mirc
thu nhap tuong tu 1a 4.787 ngan dong (so sanh murc binh quan chung véi nhém

chi tiéu III & biéu 8.1 dudi day).

13



Biéu 8.1: Chi tiéu lwong thire thwe pham binh quin diu ngudi theo

loai lwong thuce thue phim va nhém chi tiéu.

Bon vi: 10004
Nhom chi tiéu
I o I A" V | chung
1.Thu Ilhflp binh ql]ﬁll nhom | 2.585 35&2 4 787 3550 8022 | 4.617
2. Chi tiéu cho loai LTTP - -
Ngi coc 2424 302,1 . 3298 3412 | 3643 | 3160
Thit cac loai 397 N |I54,2 90,1 126,2 | 2724 | 118,35
Trimg 1,7 . 3,2 55 10,1 26,3 94
Chat béo 3.7 o ﬁfr 1.9 15,1 25,0 12,3
Tom, ca 244 B 440 61,9 97,7 1546 76,5
Banh keo 4,9 B 1[}4 17.1 24,0 61,0 23,5
Hoaqua | s3] 97| 149] 248] s569] 223
Gia vi 18.6 - 25,3 30.4 35,0 40,0 20,0
Rau 23,1 - 34,2 428 56,5 84 8 483
Che, ca phé 3,3 - E,T 12,0 15,7 21,5 12,7
Rurgu, bia 3. 7 N\ E._,ﬂ 10,2 15,1 31,7 14,1
LTTP khac 33 - 9,4 17,2 __4_513 2435 63.7
Téng cong: 378,2 | 526,1 643.1 | 8068 | 1.382, | 747.3

Nguﬁn: Diéu tra mire :ﬁ'fng dan cie Viet Nam - Uy ban Ké hoach Nha
nieée - Tong cuc Thong ké - Ha Néi thang 9/1994.

Thi hiéu va tip quan tiéu dung ctia dan cu va cac phong tuc dia phuong.

Vi du: trong dip tét 18 nhu cau tiéu dung thit va cac loai gao nép, gao tam ting
1én.
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Dan sb tang 1am cho qui md tiéu dung ting 1én.

Tuy nhién cau cac san pham nong nghiép co tinh déc thu. Néu strc san xuét thap,
khi dan s6 tang thi cau v€ nhitng néng san re tién tang lén. Nguoc lai, khi ste
san xuét phat trién, mirc sdng ting, khi dan sb ting 1am cho cau vé moi loai nong
san ting, ké ca nhitng mit hang néng san chét luong cao.

Ky vong ciia ngudi mua: Pay 14 ciu dai han va 1 nhiing goi y cho san
xuat trong tuong lai.

3. Pic diém hanh vi mua hang cia nguoi tiéu dung sain phim NN

Trong mot hanh vi mua hang cta khach hang nao dé tuéng chimg nhu don gian,
nhung ky that no lai chiu su tac dong cua nhiéu nhan td. Cac nhan tb nay s€ anh
huong dén quyét dinh lya chon ciia khach hang. C6 4 nhém chinh anh hudng
dén hanh vi mua cia ngudi tiéu dung: nhimg nhan t6 van hoa, nhan t6 mang tinh
chat x4 hoi, nhitng nhan t6 mang tinh cach c4 nhan va nhiing nhan t6 tam 1y.

Hinh 4.2: Céc nhén t6 dnh hwing dén ra quyét dinh mua

VAN HOA
XA HOI m——
CA NHAN

® Vin hoa ® Giai ting e TAM LY
® Nhanhvan | X3hoi o .
- L L o NGUO1
® Sy uao luwu tham khao “ghlchp ’ ¢ Nhgn Ih'L'rc Tlf‘.l’
va bién dbi ® Gia dinh ® Nhan cach ® Hiéu biét DUNG
viizbad ® Vai tro va ® Loi song ® Niém tin va

dia vi xd hoi | ® Catinh va thai do

nhén thirc

Cac nhan to van hoa

e Van hoa
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Vién hod 1a mot trong nhiing gia tri, duc tinh, truyén théng, chuNn muc va hanh
vi dugc hinh thanh gan lién vo1 mot xa hdi nhat dinh, va dugc tién trién tur thé hé
nay sang thé hé khac.

Theo “Tuyén bé vé nhitng chinh sach van hod” & hoi nghi qudc té do Unesco
chu tri, nam 1982 tai Mexico thi “van hoa dugc coi 14 téng thé nhiing nét riéng
biét vé tinh than, vt chat, tri tué va cam xuc quyét dinh tinh cach ctia mot xa hoi
hay mgt nhém ngudi trong xa hdi. Van hoa bao gém nghé thuat va van chuong,
nhing 161 séng, nhitng quyén co ban cta con nguoi, nhimg hé thdng cac gia tri,
nhirng tap tuc va tin ngudng. Van hod dem lai cho con nguoi kha nang suy xét
vé ban than. Chinh nho vin hoa ma con nguoi tu thé hién, tu y thirc dugc ban
than...”

Vin hoa 1a nguyén nhan dau tién co ban quyét dinh nhu cau va hanh vi cta con
nguoi manh hon bat ky mot 1ap luan 16gic nao khac. Nhimng diéu co ban vé gia
tri, sy cam thy, sy ua thich, tdc phong, hanh vi itmg xr ma chung ta quan sat
duoc qua viéc mua sim hang hod déu chira dung ban sic cta vin hod, vi du:
nhimg nguoi co trinh d6 van hoa cao thai d6 cua ho voi cac san pham (thic an,
quan 4o, may anh, tac pham nghé thuat...) rit khac biét véi nhitng ngudi co
trinh d¢ van hoa thap.

e Nhanh van hoa

Nguon goc dan toc, chung toc sdc tdc, tin ngudng, moi trudng tu nhién, cach
kiém séng ciia con ngudi gan bo voi nhanh van hoa, mét bé phan nho cua van
hoa ludn c6 anh huong sau sic tdi sy quan tam, dén cach danh gia vé gid tri cia
hang hod va s¢ thich. Cach thtrc lua chon, mua sam va st dung hang hoa cua
nhiing ngudi thudc nhanh hang hoé khac nhau 1a khéac nhau.

o Sw giao luu va bién doi van hoad

Nhiing gia tri chung ma nhan loai luén huong toi nhu chan, thién, my la nén
tang cho su giao luu va hoi nhap gitta cac nén van hoa. Theo do, qua trinh ma
mdi ¢4 nhan sé tiép thu cac van hoa khac dé bo sung va lam phong pht thém cho
van hoa ctia minh nhim khang dinh gié tr1 van hoa ¢t 16i ctia ho duoc goi la qua
trinh “hd1 nhap van hod”.

Céac nén vin hoa ludén khong ngimg tim céch ton tai trudc nhimng thay doi cta
moi trudng tu nhién va x3a hoi chinh 14 qua trinh bién ddi van hod. Viéc bién ddi
van hoa c6 thé xuét phat tir 2 nguyén nhan chinh: tht nhat 13 yéu t6 ndi tai cta
mdi nén van hod, va thir hai 13 tir sy anh huéng ctia cac nén vin hod khac.
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Sy giao luu va hoi nhap van hoa ddng nghia voi viée hinh thanh, bo sung mot né
nép méi, mot phong cach sdng mai, hay mot tu twong, mot quan niém méi, hoic
c6 thé 13 su thay d6i nhiing gia tri khong con phu hop trudc nhitng thay d6i cta
moi trudng tu nhién, xa hdi, chinh tri, vv.

>> Nhirng thay d6i thue tién va xu huéng Marketing thé ky 21
Chuong trinh khuyén mai 4p dung trong thang 06
Tang ban doc Voucher 2.000.0004d khi thiét ké website tai Brandinfo

Céc nhdn 16 xa hoi

o Giai tang xd hji
Pong théi tiéu thu cua khach hang thuong chiu anh huéng manh boi giai tang
ma ho 1a thanh vién hay giai ting ma ho trong vong.

Sy ton tai nhimng giai ting x4 hoi 1a van dé tat yéu trong moi xa hoi, trong mot
xa hoi c6 thé chia thanh ba giai ting: giau, trung binh, nghéo.

Piéu quan trong nhat ma cac nha Marketing can quan tam la nhimg nguoi cung
chung mot giai tang x4 hoi s& co khuynh huéng xu sy gidng nhau trong viéc lya
chon nhitng hang hoa dich vu ma ho can mua dé thoa man nhu cau, vi thé cac
nha Marketing cling xem giai ting xa hoi 14 mot tiéu thic dé phan khic thi
truong.

«  Nhém tham chiéu

Nhom tham chiéu duoc hinh thanh tir tap hop mot sb nguoi c6 anh hudng dén
hanh vi ca nhan. Mdi nhom sé& phat trién nhiing gia tri va tiéu chuNn riéng vé
dong thai ma s& dugc coi nhu nhitng huéng dan, tham chiéu cho c4 nhan cac
thanh vién trong nhém. Nhitng thanh vién c6 nhiing gia tri chung va mong mudn
tuan thu theo nhirng hanh vi chung ctia nhom.

Céc nhom tham chiéu thuong 1a gia dinh, ban beé, dong nghiép, hang x6m; von
c6 anh huong rat manh dén hanh vi cua cac ca nhan thanh vién.

Céc nghién ctru cho thay nhimg 16i khuyén truc tiép thuong c6 hiéu qua hon 1a
quang cdo. Co nghia 13, dé chon san pham hay thay thé nhan hiéu, khach hang
thuong chiu anh hudéng manh béi cac thong tin truyén miéng tir nhitng thanh
vién trong nhom tham chiéu hon 1a tir cac thong tin trong quang cao hay ngudi
ban hang.
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Sy anh hudng cua nhom tham chiéu con duoc ting cudng trong nhimg quyét
dinh mua sam san pham ciling nhu lya chon nhan hiéu cu thé.

Vai trd ctia nhom tham chiéu ddi véi dong théi tiéu thu duoc coi nhuw mot thach
thire d6i v6i nha Marketing. D6i voi mot thi trudng nao do, truée hét ho phai
xac dinh xem nhom tham chiéu c6 anh hudng dén nhan hiéu hay san pham hay
khong. Néu c6, nhom tham chiéu can phai dugc nhian dang. Cudi cing céc
chuong trinh quang cdo s& nhdm vao viéc st dung cac nhom tham chiéu.

Anh huong doi voi quyet dinh vé san pham

Yéu Manh
Hang thiét yéu dai ching Hang xa xi dai ching
Anh Anh hwing: Anh hwéng:
heong | nanh | Yéu déi v6i sin phim Manh di v6i san phim va
doi voi v p I P
quyét Manh déi v6i nhan hi¢u shinhi
di”}’_"é Vi du: Xe may, qu'fm ao dan ong Vi fju: C1B d{}nh golf, truot
nhan tuyét, dua thuyén
hiéu Hang thiét yéu ding ¢4 nhan Hang xa xi dung ca nhan
Anh hwing: Anh huong:
Yéu | Yéu dbi véi san pham va nhan | Manh déi véi san phim
hi¢u Yéu dbi véi nhan hiéu
Vi du: ta lanh, dén trang tri Vi du: trd choi dién tir

Mikc do anh huong cua nhom toi sw lwa chon san phcfm va nhan hiéu

o Giadinh
Gia dinh ctia nguoi mua dugc coi 13 yéu té ¢ anh hudng manh t6i hanh vi mua
vi hai
- Su bién dong cta nhu cau hang hoa luén gin lién v&i su hinh thanh va bién
dong cua gia dinh.
- Nhitng quyét dinh mua sam ctia nhiing ca nhan ludn chiu d4nh hudéng cia cac ca
nhan khac trong gia dinh.
Nguot ta thuong chia gia dinh thanh hai loai: gia dinh dinh hudng va gia dinh
tao sinh. Gia dinh dinh hudng la loai gia dinh gén voi khai niém huyet thong bao

gdm 0ng, ba, cha, me, con céi. Gia dinh dinh huéng dugc xem la yéu t siu xa
tac dong dén su hinh thanh hanh vi mua vi chinh & day mdi c4 nhan c6 duoc
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