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Loi Cam On

Thuc tap cudi khda 1a khoang thoi gian rét hiru ich va can thiét déi voi Toi

sinh vién.
DPay la co hoi dé sinh vién ap dung nhitng kién thirc da duogc hoc tai nha
trudng vao nhirng cong viéc thuc té. Day ciing 1a co hdi dé mdi sinh vién trang bi

cho minh nhitng ky nang thuc té€, kj nang nghé nghiép can thiét cho twong lai.

PEé hoan thanh bai khda luan nay, em xin to 1ong biét on sau sac dén CO6 Lé
Thi Phuong Thanh - ngudi da truc tiép gitp d&, quan tam, heéng dan em trong
su6t qua trinh hoan thién dé tai nghién ctru.

Em xin chan thanh cdm on Ban Giam Hiéu nha trwong, quy Thay Co gido
trong khoa Quan tri kinh doanh da truyén dat va trang bi cho em nhitng kién thtrc,
ky nang, kinh nghiém quy bau va tao cac diéu kién dé em cd thé hoan thanh tot bai
khoa luan nay.

Sau cuing em xin chan thanh cdm on dén Ban lanh dao va cac anh chi trong
SEODO Agency clia Tong cong ty CONANDO da tao diéu kién thuan lgi cho em

duoc thuc tap tai day, duoc tiép xic thuc té, giai dap thdc méc, gitp em co thém

hiéu biét vé cong viéc trong sudt qua trinh thirc tap.

Bai khoa luan thue tap thuc hién trong khodng thei gian hon 3 thang. Nhung
do con it kinh nghiém trong thuc tién cong tac, nhan thirc clia ban than con nhiéu
han ché nén khong tranh khdi nhirng thiéu sét, em rat mong nhan duoc nhiing y
kién dong gép quy bau clia quy Thay Co dé kién thirc clla em trong Iinh vic nay

““duoc hoan thién hon dong thoi cé diu kién b sung, nang cao y thirc cia minh.

MOt 1an nira, em xin chan thanh cam on!



PHAN I: DAT VAN BE
1. Tinh cép thiét ctia deé tai
Marketing ngay nay dong mot vai tro trung tam trong viéc dich chuyén thdng
tin khach hang thanh céc san pham, dich vu méi va sau dé dinh vi nhirng sdn pham
nay trén thi treong. Cac san pham, dich vu méi la cau tra 161 clia cac cong ty trudc
sy thay doi s& thich clia khach hang va cling la dong luc clia sy canh tranh, nhu cau
clia khach hang thay doi, nén cac cong ty phai c6 chinh sach marketing phu hop dé

lam hai [ong vadap (rng s thay doi do.

DBdi vbi cac doanh nghiép vira va nhd Viét Nam, marketing dwoc xem nhu la
mdt cong cu hd tro hoat déng ban hang chti yéu nhdam dat muc tiéu ban hang trong
nam hon la mot dinh hudng chién lvgce canh tranh clia doanh nghiép, kha nang quan
tri vatrinh dé chuyén mén clia cac nha quan tri bi han ché, ho khéng dd sy tw tin va
trinh do chuyén mon dé danh gia xu hudng, cling nhu tiém nang cla thi truong dé
ma c6 thé vach ra mot chién lwvgc lau dai cho doanh nghiép clia minh, kha nang tai
chinh han hep ciing la mot trong nhitng diém han ché co ban clia cac doanh nghiép
vlra va nhd clia Viét Nam. Biém han ché nay chinh la sitc ép lam cho céc doanh
nghiép Viét Nam hoat dong véi vu tién 1a c6 thé ton tai trong giai doan trwdc mat

hon 1a nhdm dén phét trién bén virng lau dai trong tuong lai.

Vi vay trong diéu kién canh tranh ngdy cang gay gat, cac doanh nghiép Viét
Nam muon dirng virng trén thi treong ndi dia va cé thé canh tranh dwoc véi cac doi
thil tr nwéc ngoai thi can phai cé hoat dong marketing, dac biét |a hoat dong digital
marketing phu hop. Biéu ndy c6 y nghia hét sirc quan trong va can thiét trong chién
lvoc kinh doanh mbi doanh nghiép. Ndm dugc vin dé nay, em Iva chon dé tai
“Hoan thién hoat dong Digital Marketing ctia Cong ty C6 phan Truyén thong va

Cong nghé Conando” la ndi dung nghién ctru cho Khéa luan tot nghiép ctia minh.
2. Muc tiéu nghién ctru
- Muc tiéu chung: Phan tich thic trang hoat dong Digital Marketing va dé xuat

nhitng giai phdp hoan thién hoat dong Digital Marketing clia Céng ty CO phan

1



Truyén thdng va Cong nghé Conando nhdm néng cao uy tin va thuong hiéu cla
cong ty trén thi treong.

- Muc tiéu cu thé:

% Nghién ctu co s& ly luan marketing, digital marketing va nhirng van dé
lién quan.

< Nghién clru tong quan vé Cong ty CO phan Truyén théng va Cong nghé
Conando, danh gia chung vé tinh hinh kinh doanh trong giai doan 2018 - 2020, tlr
dé nhan dinh tinh hinh phét trién clia cong ty trong tvong lai. Dong thoi danh gia
thure trang hoat dong digital marketing tai Cong ty trong nhirng nam qua.

< D& xudt cac giai phap nham hoan thién hoat dong Digital Marketing clia
Cong ty Co phan Truyén thdong va Cong nghé Conando trong thoi gian toi, gitp
cong ty dap (ng tot nhu cau clia khach hang dé xay diyng thwong hiéu clia cong ty

thanh thwong hiéu manh trén thi truong.
3. boi twong nghién ctru

D0Gi twong nghién ctru: Thuc trang hoat dong digital marketing clia Cong ty co

phan Truyén théng va Céng nghé Conando.
4. Pham vi nghién ctru

- V& khong gian: Dé tai nghién clru duoc thyc hién tai Cong ty CO phan
Truyén théng va Cong nghé Conando.

- V@ thoi gian: Trong khodng thoi gian 3 nam la 2018 dén 2020

5. Phwong phéap nghién ctru
Trong bai ciaem, em da s dung cac phuong phap nghién cteu nhu sau:

- Phuong phap quan sat: Bay la phvong phap quan trong va s dung thuong
xuyén, lién tuc ngay tir khi bat dau tim hiéu don vi thuc tap. Theo phrong phap nay,
em tién hanh quan sét truc tiép nhitng hoat dong Marketing clia cong ty néi chung
va hoat dong Digital Marketing néi riéng.

- Phuong phép thuthap o liéu:



SO lidu so cdp: Quan sét, hoi dé giai dap cac van dé nham nam bat
théng tin thyc té vé tinh hinh doanh nghiép, vé cong tac thuc thi cac hoat
dong digital marketing clia cong ty.

S liéu thir cdp: nghién clru tai liéu tr nhiéu ngudn nhuv gido trinh
Marketing, cac bai khéa luan, trang web... dé lam co s& nén tang tim hiéu
thurc tién tai cong ty va phan tich s liéu dé dua vao bao céo.

- Phuwong phéap so sanh: So sanh céc chi tiéu thdng qua thuc trang hoat déng
digital marketing ttr ndm 2018 - 2020. Tl d6, dwa ra két luan vé tinh hinh hoat dong
digital marketing ciiacong ty.

- Phuwong phéap phéng van: Phéng van va trao déi tryc ti€p véi nhan vién
cong ty, nhat la nhan vién phong marketing va nhan sy dé thu thap nhirng thong
tin can thiét.

- Phuong phap phan tich va xt ly s liéu: La phuong phap dwa trén nhirng sb
liéu thu thap duoc dé tong hop, loc ra nhirng thdng tin lién quan, can thiét dé rit ra

nhi*rng két luan cudi cung.
6. K&t cau clia Khéa luan

Khéa luan gom 3 phan: Phan mé dau, phan ndi dung va phan két luan. Trong
do6 phan ndi dung la phan dé tai nghién ctru, phan tich chuyén sau vé hoat dong
digital marketing trong cong ty. Phan ndi dung bao gdm 3 chuong:

Chuwong 1: Co s6 |i luan chung vé hoat dong Digital Marketing

Chuong 2: Phan tich thuc trang hoat dong Digital Marketing cia Cong ty
trong giai doan 2018-2020

Chuong 3: Dé xuat mot so gidi phap hoan thién hoat dong Digital Marketing
tai Cong ty CO phan Truyén thong va Cong nghé Conando



PHAN 11: NOI DUNG
CHUONG 1: CO SO LY LUAN VE DIGITAL MARKETING

1.1. Tong quan vé Marketing.
1.1.1. Khai niém vé Marketing

Hién nay, da c6 rat nhiéu cac nha khoa hoc dwa ra cac dinh nghia vé

Marketing, co thé ké dén mot so khéi niém sau:

Theo Hiép hdi Marketing Hoa Ky (2007): "Marketing la hoat dong thdng qua
céc t6 chirc, cac quy trinh nham sang tao truyén théng, chuyén giao nhitng san

phdm mang lai giatri cho khach hang, doi tac vatoan bo xa hdi.

Dinh nghta ctia Vién Marketing Anh Quéc: "Marketing la quatrinh td chirc va
quan ly toan b cac hoat dong san xudt kinh doanh tir viéc phét hién va bién sic
mua clia nguoi tiéu dung thanh nhu ciu thuc sy vé mot mat hang cu thé” dén viéc
san xudt va dua hang héa dé dén ngudi tiéu ding cudi cung nham bao dam cho

cong ty thu duoc lgi nhuan nhw dy kién.

Theo I. Ansoff, mot chuyén gia nghién clru Marketing clia Lién Hop Quoc:
"Marketing la khoa hoc diéu hanh toan bd hoat dong kinh doanh ké tir khau san xuét
dén khau tiéu thu, né can cl vao nhu cau bién dong cla thi trwong hay néi cach
khac laldy thi treong lam dinh hwéng”. Tém lai, voi nhiéu khai niém Marketing, c6
thé khé quét mdt cach téng quan va hiéu rang Marketing 1a nghé thuat phét hién ra
nhu cau vatim cach théa man nhu cau do. Marketing quan tam dén khach hang, moi
hoat dong clia doanh nghiép tlir viéc san xuat san pham, xay dwng moi quan hé véi
khach hang, dén gia ca, hé thong phan phdi, ... hwéng dén sy thda man khéach hang

vamang lai lgi nhuan t6i da cho doanh nghiép.
1.1.2. Vai tro cia Marketing

Trong hoat dong kinh doanh ctia mdt t6 chirc, Marketing gitr mot vai tro rat
quan trong. Marketing chinh la cau n6i gira ngwdi mua va nguoi ban — gitp cho

ngudi ban hiéu dugc nhitng nhu cau dich thwe clia ngudi mua nham théa man mot



céch t0i wu nhéat. Dya vao cac muc tiéu dé ra cliatd chirc ma cac nha quan ly st xay
dwng mot chwong trinh hoat dong Marketing phu hop bao gdm viéc phan tich céac
co hoi vé Marketing, nghién ctru va chon lya céc thi trudng cé muc tiéu, thiét ké cac
chién lvgc Marketing, hoach dinh cac chuong trinh vé Marketing va td chirc thuc
thi va kiém tra cac cd gang nd lvc vé Marketing, Marketing tham gia vao giai quyét
nhi*rng van dé kinh té co ban ctia hoat dong kinh doanh.
1.1.3. Chirc nang cua Marketing

Duwa vao céac hoat dong thi Marketing c6 nhiéu chirc nang khac nhau, bao gom:
Thu th&p va phan tich théng tin thi truong

Thu thdp va phan tich thong tin thi trvong la mét chic nang quan trong cla
marketing. Theo do6, nhitng cudc nghién clru dwgc thwc hién dé hiéu ré nguoi tiéu
dung theo cac céach sau:

+ Nguoi tiéu dung mubn gi?

+ SO lvgng bao nhiéu?

+ O’ mic gia nao?

+ Khi nao ho muén mua?

+ Ho thich loai quang cdo nao?

+ Ho mudn & dau thé mua?

+ Ho thich loai hé thdng phan phéi nao?

Tat cd cac thong tin lién quan vé nguoi tiéu dung duoc thu thap va phéan
tich. Trén co s& phan tich nay, cudc nghién ctru duoc thuc hién dé tim ra san pham

nao co6 co hdi tot nhat trén thi truvdng.

Ké hoach tiép thi

Dé dat dugc cac muc tiéu, nhatiép thi davach ra ké hoach ti€p thi. Vi du, mot
cong ty cé 25% thi phan clia mot san phadm cu thé. Cong ty mubn nang nd Ién
40%. Bé dat dwoc muc tiéu nay, nhatiép thi phai chuan bi mot ké hoach lién quan
dén mirc do cla san xudt va xdc tién. N6 cling sé duoc quyét dinh laai & lam g,
khi nao va nhu thé nao... duoc goi laké hoach tiép thi.



Thiét ké va phét trién san pham

Thiét ké san pham dong mot vai tro quan trong trong viéc ban san pham. Cong
ty c6 san pham t6t hon va dugc thiét ké hdp dan ludn ban dwoc nhiéu hon. C6 thé
néi rang viéc s& hiru mot thiét ké dic biét gidp cong ty co loi thé canh tranh. Diéu
quan trong can nhé la khéng chi chuan bi mot thiét ké doi vai san pham, ma phai
phét trién no lién tuc.
Tiéu chuan héa va cham diém

Tiéu chuan hoa lién quan dén viéc xac dinh tiéu chuan kich thuéc, chat lugng,
thiét ké, trong lwong, mau sic, nguyén liéu thd dwoc st dung... d6i véi mot san pham

cu thé. Bang cach do, chic chén rang san pham sé cd mot s6 dac diém dac thu.

Céc san pham cé cuing déac diém (hodc tiéu chuan) duoc dat trong mot danh
muc hodc loai nhat dinh. Viéc dat nay dugc goi la chdm diém. Phan loai lam cho
viéc mua ban dé dang. Qué trinh phan loai ch yéu dwoc st dung trong trudng hop
céc san pham ndng nghiép nhu ngti cée thwe pham, bong, thudc 14, tao, xoai...
Bong goi va dan nhén

Bao bi nham muc dich tranh v, hu hong, phéa hiy,... clia hang héa trong
qua trinh van chuyén va luu trir. Bao bi tao diéu kién cho viéc xr ly, van chuyén
hang héa dé dang hon. Vat lieu déng géi bao gbm chai, hop, tii nhwa, hdp thiéc
hoic go...

Nhén la mot phiéu dwoc tim thdy trén chinh san phdm hodc trén bao bi cung
cap tat ca cac thong tin lién quan dén san pham vanha san xuat.

Xay dung thuong hiéu

Moi nha san xuét déu mudn rang san phdm cta minh phai ¢ ban sic dac biét
trén thi treong, vi vay can phai dat tén cho san pham khéac biét voi cac déi thi khac.

Dt tén riéng cho san pham dwoc goi la thwong hiéu. Do d6, muc tiéu cla viéc
xay dung thuvong hiéu |a chi ra rang cac san pham ctia mot cong ty nhat dinh khéc

v@i cac doi thl canh tranh.



Dich vu ho trg khach hang
MOt trong nhitng chirc nang chinh cua tiép thi la cung cap moi tro gilp cé thé

cho khéch hang, cu thé la:

+ Dich vu hau ma

+ X0 ly khiéu nai cla khach hang
+ Dich vu kY thuat

+ Dich vu ho tro thanh toan

+ Dich vu bao tri

Ho tro khach hang theo cach ndy mang lai si hai 1ong va trong thdi dai canh
tranh ngay nay, si hai 1ong ctia khach hang la wu tién hang dau. Biéu nay khuyén
khich sir gan bé ctia khach hang véi mot san phdm cu thé va bat dau mua san pham
vao nhirng lan tiép theo.

Gia ca san pham

Pay la chirc nang quan trong nhat cla tiép thi dé cd dinh gid cua san
phdm. Gia clia sdn pham bi anh hudng baéi gia thanh, ty suat lgi nhuan, gia san
pham canh tranh, chinh s&ch clia chinh ph,... Gia cta san pham nén dwoc c6 dinh

theo cach khdng nén qua cao, dong thoi ki€m dud lgi nhuan cho doanh nghiép.

Khuyén mai
Khuyén méi cé nghia la thdng bao cho nguei tiéu dung vé cac san pham
clia cong ty va khuyén khich ho mua cac san phdm nay. C6 bon phuong thic

khuyén mai:

+ Quang cao

+ Ban hang ca nhéan

+ XUc tién ban hang

+ Giadm gia

Moi quyét dinh cla tiép thi v& mit nay déu anh hwdng dén doanh s6. Nhitng

quyét dinh nay duoc thuc hién theo quan diém ngan sach clia cong ty.



Hé thdng phan phdi
Chtrc nang cua tiép thi cling bao gdm quyét dinh vé viéc mang nhiing thi tir
noi san xuat dén noi tiéu thu. D€ hoan thanh nhiém vu nay, quyét dinh vé 4 yéu té

dwoc dua ra la:

+ Van chuyén

+ Hang ton kho
+ Kho béi

+ X ly don hang

1.2. Tong quan vé Digital Marketing.
1.2.1 Khai niém vé Digital Marketing

Digital Marketing 1a cac hoat ddng quang ba cho san phadm/thuong hiéu nham
tdc dong dén nhan thirc khach hang, kich thich hanh vi mua hang cla ho. Digital
Marketing la cac hoat dong tiép thi sir dung mot hoac nhiéu phuong tién ky thuat so

trén Internet.

1.2.2 Bac diém cua Digital Marketing

V6i nhitng loi thé vuot troi trong viéc ti€p can khach hang tiém nang, Digital
Marketing dang ngay cang dwgc nhiéu doanh nghiép Iva chon la kénh tiép thi quan
trong, chiém lvgng ngan sach khong nhd trong chién lvoc Marketing tong thé. Bao
gdm céc hoat dong lap va trién khai Marketing thong qua mang internet, Digital
Marketing da chirng té nhitng wu thé vuot tréi clia minh so voi Marketing truyén

thong trong nhiéu mat.

Chon loc doi twvong: Khéc véi cac loai hinh quang céo truyén thong nhu bién
bang hay quang céo trén sbng phét thanh, truyén hinh, Digital Marketing cé thé lya
chon d twong dé quang céo dua trén tap khach hang c6 sin (Big Data). Tép khéch
hang nay c6 thé do doanh nghiép tv xay dwng hodc dwgc tap hop bdi bén thir ba nhu
Facebook, Google... v6i khd nang ti€p can vathu thap thong tin tir s6 lvgng nguoi

dung cuc lon.



Bam dudi khéch hang: Digital Marketing cung cdp cho doanh nghiép rat nhiéu
cong cu hiéu qua dé bam dudi khach hang véi muc tiéu nudi dwdng thwong hiéu véi
chi phi thdp nhéat. Tl co s& di¥ liéu khach hang ma doanh nghiép tv xay dung cho
minh, Digital Marketing c6 thé hé tro doanh nghiép bam dudi khéch hang trén céc

kénh sau:

+ Email: Glri cho khéch hang thong tin vé cac san phdm ma ho quan tam, bao

gom ca théng tin khuyén mai.

+ Facebook: Tao dung fanpage, group dé truyén tai thdng tin vatric tiép cham
soc khach hang.

+ ReMarketing: Hién quang céo trén Facebook, Google va cac website tham
gia vao mang lwv6éi quang cdo nhu Google Adsense, Admicro, Eclick, Adtima,

Coccoc vé san phdm ma khach hang dathé hién sy quan tam.

- Bo lvdng dwoc doanh thu, chi phi Trwdc thoi dai cta Digital, do lwdng hiéu
qua quang co chua bao git la viéc dé dang, bdi that khé dé biét duoc khéach hang
dén tlr ngudn nao va cé khau nao trong qué trinh Marketing chwa 6n hay khong.
Hién nay, ngoai viéc tinh phi quang céo theo s6 ngay dang va vi tri dang; cac nha

quang cao con cho phép ban tra tién theo hiéu qua

*Vi du: Theo lwot xuét hién — chi s CPM, theo luot click vao quang céo - chi
sb CPC theo ty |é doanh thu - chi sd CPS.

Nhirng céch tinh nay cho phép céc doanh nghiép kiém soédt ngan sach quang
cao dén tlrng dong, dong thoi biét dwgc mirc dd quan tam clia khach hang tiém nang
d6i vai tirng mau quang céo cu thé. Khong chi co vay, ti 1é % khach hang tiém nang
bi that thodt qua tirng bwéc cling dwoc thong ké dé chi ra quang céo can phai dugc
t0i wu thém & khau nao. Viéc tinh toan hiéu qua kinh doanh tré nén don gian hon,
doanh nghiép c6 thé dé dang tinh duoc co thé thu vé bao nhiéu |4 trén moi san
pham ban ra sau khi trir di gia von, chi phi quang céo va céc chi phi khac.

- Ngan séach khéi diém rat thap



Digital Marketing dem dén co hdi quang ba san pham cho tat cd céc doanh
nghiép moét cach binh dang, loai bd c&c rao can vé ngan sach khéi diém, k§ thuat
chuyén sau, déng thoi gitp cho qua trinh quang ba san pham dich vu tré nén hiéu
qua gdp nhiéu Ian nho' nham trang va bam dudi d6i twong khach hang muc tiéu bét
ky khi nao ho online.

1.2.3. Vai tro cia Digital Marketing

Digital Marketing mang dén co hdi quang ba san pham cho cac doanh

nghiép mot cach binh dang, loai bd cac rao can vé ngan sach khai diém, k§ thuat

chuyén sau.

DBéi vbi cac doanh nghiép vira va nhé (SMEs) Digital Marketing giUp cac

doanh nghiép dat dwgc hiéu qua, nang cao két qua kinh doanh t6t hon.

Digital Marketing ¢ vai tro quan trong trong viéc xay dwng thwong hiéu; va
huwdng muc tiéu chuyén doi thanh khéch hang tiém nang. Cac doanh nghiép hién
nay chi quan tam dén do lvong ty Ié ban hang; nguoi dang ky; khach hang tiém
nang, giao dich...

1.2.4. Cac cong cu truyén thong Digital Marketing co ban

WEBSITE

Website la kénh thong tin dé quang b, gidi thiéu dich vu, san pham, md hinh
hoat dong clia doanh nghiép ma khéch hang c6 thé truy cap vatim kiém du ho & bét
ky dau, bat cv IGc nao, thoi diém nao. Co nhiéu loai website nhw: Website gidi
thiéu, quang ba dich vu, san pham, website thwong mai dién tlr, website tin ttrc, rao
vat, kénh théng tin giai tri... Tuy vao nhu cau ma doanh nghiép can chon loai
website cho phu hgp.

Website dugc xem lacong cu t6i wu ho tro cho hoat dong Marketing gop phan
quang ba rong rédi hinh anh doanh nghiép, chat lvong sin pham, dich vu dén khach
hang nhdam xay dung thwong hiéu, tao dwng uy tin, ddng thoi ndng cao sitc manh

canh tranh cho cac don vi kinh doanh trén thi trvong.
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Search Engine Marketing (SEM) la mot loai hinh ti€p thi dwatrén Internet lién
quan dén viéc nghién ctu, st dung nhiéu phuong phap Marketing khac nhau nham
duwa website clia ca nhan/doanh nghiép dirng & vi tri mong mudn trong két qua tim

kiém trén Internet.

SEM lién quan dén nhirng th nhw: T6i wu hda cong cu tim kiém (SEO),
nghién ctru tir khéa, phan tich canh tranh, danh sach tra tién va cac dich vu cong
cu tim kiém khéc nhdm ting lvu luong tim kiém dén trang web clia ca

nhan/doanh nghiép.

Muc tiéu tong thé clia SEM la tang kha nang hién thi trong céc cong cu tim
kiém bang cach dat dwoc thtr hang cao hon trong SERPS (céc trang két qua cla
cong cu tim kiém) hodc vi tri hang dau cho cac vi tri dat quang céo. Vi tri quang cao
vathr hang cao hon c6 nghia la lvu lvgng truy cap nhiéu hon va diéu nay cé mot sb

loi thé.
Loi ich cia SEM:
- Nhanh chéng xuét hién trén tat ca cac trang web, vi tri ma ban mubn.

- B0 pht tlr khda rong, co thé quang céo vai chuc tir khda, san pham cling

mot ldc.
- Tuy bién quang cdo nhanh chdng, do duoc chinh xac hiéu qua quang céo.
SEO (Search Engine Optimization):

Chiém vi tri quan trong trong chién lvgc Digital Marketing tong thé clia doanh
nghiép, SEO la qua trinh t6i vu hoa cong cu tim kiém dé nang cao vi tri thi hang
Website nham ting luot truy cap Website va thu hit khach hang thong qua cong cu
tim kiém — SERPs (thong thuong la Google). Hién tai & Viét Nam, thuat nglr SEO
da tré nén quen thudc voi bat ky ai dang hoat dong trong nganh tiép thi sb. Bay la
kénh tiép thi chi dong cé hiéu qua cao, khdng mat nhiéu dau tv nhuw Google
Adwords (Quang céo tra phi clla Google), mac du déu la kénh quang céo dua trén

hanh vi tim kiém théng tin clia nguoi dung.
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Loi ich cia SEO danh cho doanh nghiép:
+ M0t kénh thu hat khach hang bén virng & lién tuc tang truéng

+ Tang ty |é ROI (Return On Investment) laty |€ lgi nhuan thu dugc so vai chi

phi dau tw, ROI cang cao chirng t6 hoat dong doanh nghiép cang hiéu qua.
+ Khoan dau tuv mang tinh dai han
+ Linh hoat, diéu huéng khach hang theo mong mudn
+ Cai thién UX/UI cla nguoi dung trén website
+ Hiéu ro hanh vi clia khach hang tiém nang
+ Bam dudi khach hang véi ReMarketing
+ Xay dwng, cling co va phét trién thwong hiéu bén virng

Tht hang trén cong cu tim kiém clia tr khéa nhi mot phiéu bau cla niém tin:
“Google cho mdt website dirng & vi tri dau, cé nghia website d6 la mdt cong ty hang
dau vé ITnh vic nay”.

Thi hang xuat hién trong két qua tim kiém vé doanh nghiép cang cao thi &

cang c6 dwoc nhiéu s tin twdng trong mat khéach hang.

SMM (Social Media Marketing)

Socia Media Marketing 1a mot hinh thic tiép thi trén internet théng qua viéc
tao va chia s2 ndi dung trén céc trang mang xa hoi dé dat muc tiéu Marketing, gom
céc hoat dong nhuw dang bai, hinh anh, video, chay quang céo trd phi, Thic day sy
twong tac cuakhan gia.

Vai tro cia SMM (Social Media Marketing)

e Tang do nhan dién thuong hiéu

Social Media Marketing gitlp doanh nghiép cung cap théng tin vé san pham
hoac dich vu ctia minh moét cach hiéu qua dén khach hang. Ngay nay, hau hét moi

ngudi déu sir dung cac kénh mang xa héi nhiéu gi¢ trong ngay. Viéc quang ba

12



