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Loi dau tién, em xin chan thanh cdm on thay gido ThS. Tran B¢ Tri da
hwdng dan tan tinh, gitp d& va truyén dat kién thirc dé€ em co6 thé hoan thanh cuén

khéaluan tot nghiép nay.

Em xin gl 16 cAm on dén Ban giam hiéu nha tredng va Ban lanh dao Khoa
Quan tri kinh doanh - trvong Pai hoc Kinh té, Bai hoc Hué da tao diéu kién cho em
duoc tiép can voi thuc té tai doanh nghiép dé em cd co hdi duoc hoc tap va trai
nghiém. D€ tlr d6 biét cach 4p dung ly thuyét da hoc duoc 6 truong vao thuc té tai
cac doanh nghiép hién nay.

Dong thoi em xin gl 10i cdm on dén Ban giam d6c va cac anh chi, cd chi
trong cong ty TNHH Ly Minh Phong, d3c biét chi Nguyén Thi Lé — trudng phong
Kinh doanh d& danh thoi gian dé hudng dan cho em trong dot thic tap nay. Trong
qué trinh lam udn vin em da nam duoc rat nhiéu nhitng kién thuc t€ bd ich dé co
thé hoan thanh tot hon cho nhirng bai luan tiép theo va trong cong viéc co thé lam

sau nay.

Do thdi gian nghién clru va kién thirc ¢6 han, mic du em da c6 gang hét
minh nhung van khong tranh khoi nhirng sai s6t nhat dinh. Em rit mong nhan dugc
nhitng y kién dong gop tir quy cong ty, cac thdy co dé em tich Iy thém kinh nghiém
va hoan thién dé tai duoc tot hon.

Mat lan nira, em xin chan thanh cdm on va gti 10i chic sirc khée dén quy

thay cd.

Hué, ngay thang nam 2021
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Khéa Luan T6t Nghiép GVHD: Th.STran Bc Tri

PHAN I: DPAT VAN BE
1. Ly do chon dé tai

Ngay nay, cong nghé thong tin ngay cang phét trién dan dén cac hoat dong
thong qua mang internet cling phat trién theo. Thwong mai dién tlr ra doi mé ra mot
buwéc ngodt méi mang lai cho cac doanh nghiép nhiéu thuan lgi trong san xuat va
hoat dong kinh doanh. Dac biét, & cac doanh nghiép ngoa bién phdp quang céo
marketing truyén théng thi ho da biét tan dung sy lan truyén clia cdng dong mang,
str dung nhiéu cong cu khac nhau dé thu hit va tim kiém khach hang,... Internet
phét trién kém theo do thi sy phét trién clia mang x& hdi cling rat manh mé. Viéc
truyén thdng marketing qua mang xa hdi cling rat quan trong, déng goép réat 16n vao

s phét trién ctia doanh nghiép.

Facebook duwgc xem la mang xa hdi 16n nhat hién nay, s6 ngudi dung
facebook hién rat I6n va dang ngay cang cé xu huéng gia tang khéng ngirng. Viéc
truyén thdng marketing, quang céo quafacebook dugc xem lamdt kénh rat hiéu qua
vamang lai nhirng lgi ich to I6n. Théng qua trang mang xa hoi I&n nhat thé giti va
duoc s dung nhiéu nhét tai Viét Nam hién nay, cac doanh nghiép da co thé chi
dong trong viéc quang ba hinh anh cong ty va gidi thiéu cac sin pham dich vu hiéu
qua v6éi muc chi phi vo cung hop ly. Du¢i géc nhin tir cdc doanh nghiép thi day
thirc sy la mgt mai trwong day tiém nang cho viéc phét trién truyén thong. Nho co
mang xa hoi, cac doanh nghiép cé thé cd thém nhitng mdi quan hé méi, xay dung
cac cong dong cé anh hwdng tich cuc téi hoat dong kinh doanh, quang ba thvong
hiéu.

N&m bét duoc xu thé chung do, cong ty TNHH Ly Minh Phong dé tién hanh
trién khai nhitng (rng dung tién ich cla TMDT néi chung va hoat dong truyén thong
marketing théng qua mang xa hdi facebook trong hoat dong marketing ctia minh néi
riéng. Tuy nhién, hoat dong truyén thdng marketing qua mang xa hoi khong don
gian chi la tao mét trang facebook, ma dé con la khd nang doanh nghiép khai thac
di¥ liéu tlr cac cong dong truc tuyén, xay dung chién luvgc truyén thong va sir dung
cac cong cu tryc tuyén,... mdt cach phu hop nhat. Va hién tai hoat dong truyén

théng marketing qua mang x& hdi facebook clia cong ty van dang & nhitng budc di

SVTH: Phan Diéu Linh 1
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dau tién va chwa thuc s hiéu qua.

Chinh vi vay, em da dé xuat nghién ctru dé tai “Danh gia hoat dong truyén
thdng marketing qua mang xa hdi facebook ctia cong ty TNHH Ly Minh Phong”
vOi mong mudn xay dwng giai phap hoat dong truyén théng marketing qua mang xa
hoi facebook.

2. Muc tiéu nghién ctru
- Muc tiéu chung:

Pua ra céc gidi phap co luan ctr khoa hoc va thirc tién dé nang cao hoat dong
truyén thong marketing qua mang xa hdi facebook ctia cong ty TNHH Ly Minh
Phong.

- Muc tiéu cu thé:

Hé théng hoa co so Iy ludn va co s¢ thuc tién vé nhitng van dé lién quan toi

hoat ddng truyén théng marketing trén facebook.

DBanh gia dong truyén thdng marketing trén mang xa hoi facebook clia cong ty
TNHH Ly Minh Phong.

DPé xuat gidi phap nang cao hoat dong truyén thong marketing tai cong ty
TNHH Ly Minh Phong.

3. Bdi twgng cltia pham vi nghién ctru
3.1 Bo6i twong nghién clru

DBéi twvong: Hoat dong truyén thong marketing qua mang xa hodi Facebook cla
cong ty TNHH Ly Minh Phong

DBéi twong khao sat: Khach hang da ghé tham fanpage cla cong ty Ly Minh
Phong.

3.2 Pham vi nghién ctru
Veé khong gian:

Thuc trang trién khai va phét trién hoat dong truyén thong marketing qua
mang xa héi facebook ctia cong ty TNHH Ly Minh Phong.

SVTH: Phan Diéu Linh 2
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Vé thoi gian:
- DU liéu thir cap: Dadm bao tinh cap nhat, cac di¥ liéu trong dé tai dwoc tac gia
thu thap trong pham vi tlr nam 2017 — 2019
- DU liéu so cap: Cac dir liéu nay dwoc tac gia thu thap tir 20/11 — 10/12/2020

NoOi dung: Tap trung nghién clru hoat dong truyén théng marketing clia cong
ty trén mang xa hdi facebook chu yéu thdng qua trang chinh thirc clia cong ty
TNHH Ly Minh Phong (https.//www.facebook.com/VLXDTranVanLy).

4. Phrong phap nghién ctru
4.1 Phuong phap thu thap di liéu thir cap

Dé c¢b thém nhiéu thong tin hon ngoai nhitng théng tin dwoc cung cap bdi cac
doi twong duoc diéu tra phdng van tac gid da tham khao théng tin & mét s6 ngudn
nhu théng ké Internet Viét Nam 2020, bao céo Chi s6 Thirong mai dién tlr 2019, cac
sach giado trinh va cong trinh nghién ctru khoa hoc, luan van, bai bao tir thv vién nha

truong lién quan dén hoat ddng truyén théng marketing qua mang xa hoi facebook.

Céac di liéu thu thap tir nguén mé clia cong ty la cac bao cao kinh doanh, bao
cdo tai chinh clia cong ty. Con cac dif liéu tlr ngudn sach, bao, internet,... thuong la
céc bai bdo gan vai thuc té hodc cac gido trinh cd co s Iy luan kha bao quét vé van
dé nghién ctru. Tuy nhién di liéu nay thuong khong gan véi muc tiéu nghién clru dé
tai, thuong phai chon loc nhitng trich dan va nhitng y hay hodc théng qua xt |y di

liéu dé c6 duoc nhirng dif liéu cé &p dung cho nghién ciru.

Thu thap cac théng tin, sb liéu lién quan dén cong ty TNHH Ly Minh Phong
giai doan 2017 — 2019 tir cac phong ban trong cong ty (phong Kinh doanh, phong
KE toan):

- Co cau to chtrc cliacong ty TNHH Ly Minh Phong.

- Tinh hinh két qua hoat dong san xudat kinh doanh clia cong ty TNHH Ly
Minh Phong giai doan 2017 — 2019.

4.2 Phuwong phap thu thap di liéu so cap

% Phuong phap st dung phiéu diéu tra

SVTH: Phan Diéu Linh 3
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Diéu tratdng thé thu dwgc 32 phiéu.

- Phuong phéap diéu tra y kién khach hang: S6 liéu so cdp duoc didu tra bang
cach khdo sa nhirng khach hang ciia cong ty TNHH Ly Minh Phong théng qua

bang hoi d& duoc soan san.

- NOi dung phong van: Phiéu diéu tray kién khach hang sé la tap hop cac
cau hoi trac nghiém lién quan téi cadm nhan, hiéu qua, nhitng danh gia vé tinh
hinh hoat dong truyén théng marketing qua mang xa hoi facebook ctia cong ty.

- Muc dich phéng van: Tap hop nhitng danh gia khach quan tir khach hang vé
thuc trang hoat dong truyén théng marketing qua facebook ctia cong ty. Tlr d6 danh

giahiéu qua hoat dong va dé ra hwéng gidi quyét hop ly.

- Hinh thirc phong vén: Xay dung phiéu diéu tra voi nhitng cau hoi trac
nghiém lién quan t6i van dé nghién ctru. Phat ra 32 phiéu diéu tra téi khach hang
clia cong ty, thu thap vatién hanh phan tich.

- Thiét ké thang do va bang hdi: Bang héi c6 dung thang do Likert 5 cap do
twong ng voi y kién danh gia (tr 1 — Hoan toan khéng déng y dén 5 — Hoan toan
dong y) va nhitng cau hoi trac nghiém don gian. Véi muc dich danh gia mirc do
dong y cltia khach hang vé thuc trang hoat dong truyén thong marketing qua mang
xa hoi facebook clia cong ty dé duwa ra giai phép phét trién phu hop.

- Phuong phap thong ké mo ta duoc st dung dé i ly so liéu va xac dinh mirc
d6 dong y duavao giatri khoang cach.

5. Két cau cua de tai

Phan I: Bat van dé

Trinh bay nhiing ly do lwa chon dé tai, cac cau héi, muc tiéu, ddi twong, pham
vi va phuong phap nghién ctru cho dé tai.

Phan I1: Noi dung va két qua nghién ctru

Chuwong 1: Ly luan co ban vé truyén thong marketing qua mang xa hoi

facebook.

Chuong 2: Banh gia hoat dong truyén thong marketing qua mang xa hoi
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facebook tai cong ty TNHH Ly Minh Phong.

Chuong 3: Bé xudt giai phap nang cao hoat dong truyén thdng marketing qua
mang xa héi facebook ctia céng ty TNHH Ly Minh Phong.

Phan I11: Két luan va kién nghi

Pua ra céc két luan cho dé tai, dé xudt cac kién nghi doi voi céc to chirc cap
cao hon ctia cdng ty TNHH Ly Minh Phong nham phét trién, nang cao hoat dong
truyén thong marketing trén facebook tai cac doanh nghiép néi chung va cong ty
TNHH Ly Minh Phong ndi riéng.
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PHAN I1: NOI DUNG VA KET QUA NGHIEN CUU
CHUONG 1: LY LUAN CO BAN VE TRUYEN THONG MARKETING QUA
MANG XA HOI FACEBOOK

1.1 Khai niém chung vé marketing

C6 nhiéu céach dinh nghta marketing khéc nhau. Marketing la qua trinh to chirc
lwc lwvgng ban hang nhdam ban duwgc nhitng hang hoa do cong ty san xuét ra.
Marketing la qua trinh quang cdo va ban hang. Marketing 1a qua trinh tim hiéu va
thda man nhu cau cua thi truong. Hay marketing la lam thi treong, nghién ciru thi
truong dé théa man nod. Ching ta cling c6 thé hiéu rang marketing 1a cac co ché
kinh t€ va x& hoi ma céc t6 chic va ca nhan sir dung nham théa man nhu cau va
mong mudn cta minh thdng qua quy trinh trao déi san pham trén thi trwong.

Theo Philip Kotler (2003) thi marketing duoc hiéu nhw sau: Marketing la mot
qua trinh quan ly mang tinh x& hdi, nho d6 ma céac ca nhan va tap thé co duoc
nhitng gi ho can va mong mudn théng qua viéc tao ra, chao ban va trao déi nhirng
san pham c6 gia tri véi nhirng nguoi khac.

1.1.1 Marketing dién tl
1.1.2.1 Khai niém marketing dién tl

Marketing dién t la thuat nglt dwgc dich tir electronic marketing hay

marketing dién tlr. Cé nhiéu cach hiéu marketing dién tl, sau day la mot so khai

niém dién hinh vé marketing dién tt:

Theo Philip Kotler (2007), cha dé cta marketing hién dai, marketing dién ti l1a
qua trinh 1ap ké hoach vé san pham, gi4, phan phdi va xuc tién doi véi san pham,
dich vu vay tudng dé dap (ng nhu cau cua td chirc va ca nhan dva trén cac phwong
tién dién tr vainternet.

Theo Judy Strauss trong cudn E-Marketing (Strauss, 2011) da dua ra khai

niém: Marketing dién ti* la sy ('ng dung hang loat nhitng CNTT cho viéc:

Chuyén ddi chién lugc marketing nham tao ra nhiéu gia tri hon cho khach
hang théng qua nhitng chién lwvgc phan doan, muc tiéu, khac biét héa va dinh vi

hiéu qua hon.
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Lap ké hoach vathuc thi cac chwong trinh vé san pham, phan phdi, gia va xac

tién thwong mai hiéu qua hon.

Hoach dinh dén thuc thi hiéu qua cac hoat dong tir thiét ké, phan phai, xic tién

va dinh gia cac san pham, dich vu vacécy tuéng.

Tao 1ap nhitng s trao d&i nham théa man nhitng muc tiéu clia khach hang 1a
ngui tiéu dung cudi cung vaca nhirtng khach hang latd chic.

Ve co ban marketing dién ttr laviéc trng dung cac cong nghé so trong cac hoat
dong marketing thuong mai nham dat dugc muc tiéu thu hit va duy tri khéach hang
thdng qua viéc tang cwdng hanh vi mua cla khach hang, sau d6 théa man nhiing
nhu cau do.

1.1.2.2 Loiich marketing dién tt
- Dai vbi cac doanh nghiép

Thi nhat, ('ng dung internet trong hoat dong marketing s& giup cho cac doanh
nghiép c6 dugc céac thong tin vé thi treong va déi tac nhanh nhét va ré nhat, nham
xay dung duoc chién lvoc marketing téi wu, khai thac moi co hdi cla thi trudng

trong nwéc, khu virc va qudc té.

Tht* hai, marketing online gitp cho quatrinh chia sé thong tin gilta ngudi mua
va ngudi ban dién radé dang hon. B6i vai doanh nghiép, diéu can thiét nhét 1alam
cho khéach hang huéng dén sin phdm clia minh. Diéu dé déng nghia véi viéc quang
cdo va marketing sin pham, dong nghia v&i viéc cung cap dir liéu cho qua trinh thu

thap thdng tin clia khach hang.

Tht ba, marketing online gitp doanh nghiép gidm duoc nhiéu chi phi ma
truéc hét la cac chi phi van phong. Véi viéc (’ng dung internet, cac van phong
khong gidy to chiém dién tich nhd hon rat nhiéu, chi phi tim kiém chuyén giao tai
liéu gidm nhiéu lan vi khéng gidy t&, khong in an..

Thi tw, marketing online da loai bé nhiing tré ngai vé mat khong gian va thoi
gian, do dé gilp thiét [ap va cling cd cac quan hé déi tac. Thdng qua mang internet,
céc thanh vién tham gia cé thé giao dich mdt cach truc tiép valién tuc véi nhau nhu

khong c6 khoang cach vé mat dialy vathoi gian nira. Nhe d6, su hop tac vaquan ly
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déu dugc tién hanh mot cach nhanh chéng valién tuc.

Th* nam, nho gidam chi phi giao dich, internet tao cho cac doanh nghiép vira
va nhé nhiéu co hoi chua tirng c6 dé tién hanh budn ban véi thi treong nwdc ngoai.
Chi phi giao dich thap cling gilp tao ra co hdi cho cac cong dong & vung sau, néng
thon cai thién cac co s¢ kinh té. Internet co thé gilp nguwoi néng dan, cac doanh
nghiép nhd va cac cong dong gidi thiéu hinh anh vé minh ratoan thé gidi.

- Dai véi nguoi tiéu dung

Bén canh cac lgi ich nhw trén vé gidm chi phi vatiét kiém thoi gian, marketing
internet con gilp nguoi tiéu dung ti€p can dwoc nhiéu san pham dé so sanh va lya
chon. Ngoai viéc don gian hoa giao dich thwong mai gilra ngudi mua va nguoi ban,
sy cong khai hon vé dinh gia san phdm va dich vu, gidm sy can thiét phai s dung

ngudi moi gidi trung gian,... cd thé lam cho gia ca tré nén canh tranh hon.

Ngoai ra, marketing internet con dem dén cho nguoi tiéu dung mot phong cach
mua hang méi voi céc clra hang “a0” trén mang, vira tiét kiém duwoc thoi gian, vira
tiét kiém dwoc chi phi di lai, giam duoc ndi lo &ch tac giao thong & cac do thi [on,
vlra cung cap kha nang lva chon cac mat hang phong phid hon nhiéu so véi céach

thirc mua hang truyén thong.

1.2 Ly thuyét vé truyén thong marketing qua mang xa hoi
1.2.1 Truyén théng qua mang xa hoi facebook
1.2.1.1 Khai niém truyén théng marketing
Khai niém vé truyén théng marketing theo Philip Kotler (2002), truyén thong
marketing (marketing communication) |a hoat dong truyén thong tin mdt cach gian
tiép hay tryc tiép vé san phdm va ban than doanh nghiép téi khach hang nham
thuyét phuc ho tin twdng vao doanh nghiép cling nhr san phdm va mua san pham
cta doanh nghiép.
1.2.1.2 Céc dac diém va vai tro cla truyén thong marketing qua mang xa
hoi

% Marketing quan hé céng chdng truc tuyén
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Marketing quan hé cong ching truc tuyén bao gdbm mot loat cac hanh dong
duoc thire hién véi muc tiéu nhdm xay dung vagin gilr hinh anh t6t dep ctia DN va

hinh anh san pham, dich vu clia DN d6 déi véi cong dong.

Marketing quan hé cong ching truc tuyén st dung cong nghé internet bao gém

3 cong cu chl yéu sau:
- Xéy dwng nbi dung trén website cia DN
- Xay dung cong dong truc tuyén
- T0 chirc su kién truc tuyén
% Truyén théng xa hoi

Truyén théng xa hoi (Socia Media) la cong nghé dua trén may tinh tao diéu
kién cho viéc chia s y twdng, suy nghi va théng tin théng qua viéc xay dwng cac
mang va cong dong ao. Mot thuat ngir dé chi mot céch thirc truyén thong ki€u moi,
trén nén tang la cac dich vu truc tuyén, do do cac tin tlrc co thé chia £, va luu
truy@n nhanh chdng va c6 tinh cach déi thoai vi c6 thé cho y kién hodc thao luan voi
nhau. Nhitng thé hién ctia Social media cé thé la dwéi hinh thirc clia cac mang giao
Iwvu chia sé théng tin cd nhan (MySpace, Facebook) hay cac mang chia sé nhirng tai

nguyén cu thé (tai liéu — Scribd, anh — Flickr, video — Y ouTube).

Truyén thong mang xa hoi duoc thiét ké dwa trén nén tang internet va cung
cap dich vu giao ti€p dién t&r cho nguoi dung. Noi dung bao gom thong tin ca nhan,
tai liéu, video va hinh anh. Nguoi dung tham giatruyén thong mang xa hdi théng
qua may tinh, may tinh bang hodc dién thoai thdng minh thdng qua phan mém trén

web hoac (rng dung web.
% Loi ich cta truyén théng qua mang xa hoi

Truyén thong mang x& hoi co rat nhiéu dang hoat dong dwoc ho tro bai cong
nghé. Cac hoat dong nay bao gdbm chia sé hinh anh, blog, tro choi truc tuyén, mang
xa hoi, chia sé video, mang doanh nghiép, thé gi¢i 4o, viét bai phé binh danh gia,...
K€ ca cac co quan nha nudc va céc chinh tri gia cling tan dung truyén thong mang

xahoi dé tiép can vai dan ching vact tri.
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DGi vbi ca nhan, truyén thong mang xa hdi duoc st dung dé két néi nguoi do
voi gia dinh va ban be. M6t s6 nguoi sé st dung nhiéu phwong tién truyén thong
mang x& hdi khac nhau dé két ndi co hdi nghé nghiép, tim ngudi cé cling so thich,
cam nhan, hiéu thdu va cam xuc. Nhirng nguoi nay tham gia vao céc hoat dong nay

la mdt phan clia mang xa hoi ao.

DBai voi doanh nghiép, truyén thdng mang xa hdi rat thiét thic trong hoat dong
kinh doanh clia ho. Céc cbng ty str dung nén tang dé tim kiém va tiép can védi cac
khéch hang, diéu khién viéc ban hang thdng qua céac hoat dong quang cao, xuc tién,
ndm bat xu hudng clia khach hang, va cung cip cac dich vu va hd tro cho khéach
hang.

% Xay dung cdng dong truc tuyén

Céc doanh nghiép dang c6 xu hwéng xay dwng cac cong dong truc tuyén nhu
lamdt phuong tién dé giao tiép vai khach hang. Mot cong dong truc tuyén dem dén
cho ca khach hang hién tai, khach hang tiém nang, nhitng ngutdi Gng hd va nguoi
ham mo6 doanh nghiép nhi*tng co hdi dé tham gia vao céc cudc thdo luan vé nhirng
nhan hiéu ma ho yéu thich, tlr d6 gilp doanh nghiép cling cd6 nhan hiéu ctia minh,
nam dugc Kip thoi nhitng phan hoi clia khach hang va gitt lién lac thuong xuyén voi
ho. Tuy nhién, xay dwng mdt cong dong tric tuyén thanh cong khong phai la diéu
dé dang. M6t cdng déng vitng manh con phai co nhitng muc tiéu va chién luvoc ré

rang dé cd thé tao ra strc thu hit va gan két cac thanh vién.
% Xay dung cac su kién truc tuyén

Céc sy kién trie tuyén duoc tao ra dé tap hop nhitng s thich va sy quan tam
clia nguoi Sir dung vathu hat s6 lvong nguoi dén véi trang web. DN ¢o thé to chirc
cac chuong trinh, sy kién tric tuyén théng qua cac budi thao luan, hdi nghi, hdi thao
trirc tuyén nham thu hit khach hang dién ti tiém nang va hién tai, tir d6 hiéu ré hon
nhu cau cla ho.

1.2.2 Marketing truyén thdng mang xa hoi

1.2.2.1 Toéng quan vé mang xa hoi

Mang x& héi (Social network) la trang web cho phép nhitng ngudi c6 cung st
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