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Loi Cam On

Qua trinh thyc hién khoa luan tot nghiép la giai doan quan trong nhét trong
quang di méi sinh vién. Khda luan |a tién dé nham trang bi cho em nhitng k§ nang
nghién ctru, nhitng kién thirc quy bau cho twvong lai.

Tiép theo, em xin cdm on quy Thay c6 & truong Pai hoc Kinh Té - Dai hoc Hué
noi chung, va quy thay c6 thudéc khoa Quan tri kinh doanh ndi riéng da tan tam giang
day va truyén dat khong chi kién thicc ma con la kinh nghiém séng, kinh nghiém hoc
hanh va lam viéc trong su6t 4 nam hoc vira qua. Khong chi la nhitng nguti c6, nguoi
thay, nhitng giang vién tam huyét trén buc giang, ma con nhv la nhitng nguoi ban clia

- > 1A NI \ - ;
ching em & bén ngoai giang duong -
Xin bay to long kinh trong, 1ong biét on sau sic t¢i Thac sT V6 Nhat Ph a

hwdng dan va dong hanh cling toi trong subt khoang thoi gian thuc hién khé ru;hn tot
nghiép, thay da tao dién kién thuan loi, gitp d& va truyén cam hirng, dong lwc dé toi
hoan thanh khéa luan nay.

Khéa luan clia em c6 thé cd rat nhiéu sai sot, em rat mong nhan duoc sv chi bao,
déng gop y kién clia cac Thay C0, cung toan thé cac ban dé em co diéu kién bo sung,
nang cao kién thirc ctiia minh, phuc vu t6t hon cong tac thuc té sau nay.

Toi xin chan thanh cam on!

Hué, ngay 20 thang 04 nam 2021
Tac gia khoda luan
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Nguyén Thi Phuong Anh
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PHAN 1: MO DAU

Ly do chon dé tai

Markeing dong mdt vai trd quan trong trong moi doanh nghiép, 1a cau ndi trung
gian gilta hoat ddng ctia doanh nghiép vathi trwdng, ddm bao cho hoat déng clia doanh
nghiép hudng dén thi trvong, lay thi truong lam muc tiéu kinh doanh, qua do tao ra
khéach hang cho doanh nghiép.

O thoi dai 4.0, thoi dai mang x& hdi, truyén théng s6 va thuong mai dién tk 1én
ngdi. Internet va marketing online la mét phan khong thé thiéu, la déng lwc cho sw
phét trién clia toan xa hoi. Chinh vi thé, sé la mot bt lgi vo cung 16n cho nhitng nguoi
lam kinh doanh khong biét tan dung céac giai phap marketing online dé mé rong va
chiém Iinh thi phan. Theo dé, cac doanh nghiép dang dan thay d6i cach thirc tiép can
khach hang, phuvong thirc marketing truyén thong dang dan thu hep, va chuyén sang
phuong thirc marketing tric tuyén, hay online marketing

Ddi voi clra hang truyén théng hay cac hinh thirc marketing cli (nhw truyén
miéng, phat loa, phat to roi, treo banner, bién hiéu...) thi chi cd thé ti€p can nhiing
khach hang & khu vic xung quanh. Trong khi dd, marketing online s& gilp dua san
pham, dich vu dén véi ngudi ding trén khap ca nudc, tham chi 1a & nwdc ngoai. Bét ctr
al sir dung internet déu la khéch hang tiém nang ma ban cé thé khai thac nho su phat
trién manh mé cla thuong mai dién té. Boi 18 hién nay khi ¢6 nhu cau mua sam bét ky
san pham nao thi dai da sd nguoi tiéu ding déu co théi quen tim kiém thong tin trén
mang dé tham khao hodc dat mua truc tuyén. Nhw vay, khi thuc hién cac chién dich
marketing online, doanh nghiép c6 thé khién thuong hiéu cla cong ty dwoc tiép can va
dan an sau vao tiém thirc clia nguoi dung.

Dwa vao s buing nd cla internet cling nhu cdc mang xa hdi, cung s da dang va
nhitng wu diém vt trdi ma phuong thire marketing truyén thdng khong thé nao co
duwoc, marketing online dwoc danh gia la cé tiém nang phat trién vo cuing to I¢n, dang
dwoc (’ng dung ngay cang nhiéu trong nén kinh té thi trwong IUc nay.

Chinh vi thé mét s6 doanh nghiép st dung bd phan Marketing clia chinh minh dé

tién hanh céc chién dich Marketing Online, nhdam quang cdo cho thuong hiéu, bén



canh d6 ciing c6 nhitng doanh nghiép lai st dung dich vu Marketing & bén ngoai dé
thwre hién cac chién dich do.

V3o thoi diém hién tai ndm 2021, c6 thé noi rang su phat trién clia cong nghé da
tdc dong dén hau hét cac nganh nghé, Iinh vic clia doi séng. Trong d6 nganh in an
xudt ban la nganh bi dnh hwéng kha Ién: Bao dién tir thay thé cho bao in, sach dién tir
thay thé sach truyén thong, cac an pham dung cho quang céo ciling bi thay thé bai
quang cao tryc tuyén,... Nhitng diéu nay dan trg thanh xu thé chung cla xa hdi .Tuy
nhién, dé khdng phai ly do dé khang dinh thi truong in &n da bi mo nhat , bdi vi dén
hién nay van cé rét nhiéu nhu ciu can st dung dén nganh in &n ludn c6 nhung béang
phuong thirc hién dai khéc phét trién hon so véi hoi trudc.

Vao thoi diém hién tai, cong ty in an Vi Minh da ding viing trén thi truong trén
20 nam, mac du doi thi canh tranh xuat hién ngay cang nhiéu hon so véi xu thé hién
tai , cong ty van xay dung dwoc cho minh mot lwong khach hang trung thanh én dinh,
ki két dwgc nhiéu hop dong 16n, xay dwng dwoc nhiéu mdi quan hé vatao nén uy tin
trong nganh in an nho nhitng chién lvgc quang cao , marketing online khéo léo, day
thuyét phuc.

Vi vay nén toi da quyét dinh chon dé tai “bBanh gia hoat dong Marketing Online
clia Céng Ty In An Vi Minh” 1am d& tai cho khéaluan t6t nghiép ctia minh.

2. Muc tiéu nghién clru

2.1 Muc tiéu chung

Néu nhitng véan dé Iy luan vathuc tién vé Marketing Online, tir d6 danh gia hoat
dong Marketing Online cia Cong Ty In An Vi Minh, va d& xuét nhitng giai phap nang
cao chat lvong hoat dong Marketing Online ctia doanh nghiép.

2.2 Muc tiéu cu thé

- Hé théng hoa ly luan vathuc tién vé Marketing Online.

- Banh gia hoat dong Marketing Online ctia Céng Ty In An Vi Minh.

- Peé xuat mot s6 giadi phap gilp céng ty nang cao hoat ddng Marketing Online
clia Cong Ty In An Vi Minh.



3. Cau héi nghién ctru

- Marketing Online la gi? Hoat dong Marketing Online bao gom nhirng hoat
doéng nao?

- Hoat dong Marketing Online ctia Cong Ty In An Vi Minh dién ra nhu thé nao?

- Cong Ty In An Vi Minh can lam gi dé nang cao hoat dong Marketing Online
cho chinh minh?

4. Boi twong va pham vi nghién cru

4.1 B6i twgng nghién cru

Dai twgng nghién clru: Hoat dong Marketing Online clia Cong Ty In An Vi Minh.

Déi twong khao sat: Khach hang hién tai cia Cong Ty In An Vi Minh.

4.2 Pham vi nghién ctru

Pham vi khong gian: Thanh phé Hué

Pham vi thoi gian: Nghién clru tir 15/01/2021 dén thang 4/2021, trong do:

- S0 liéu so cap thu thap tir: Giai doan 2018 - 2020

- S0 liéu thi cap thu thap tir: Tlr 15/01/2021 dén 15/04/2021

5. Phurong phap nghién ctru

5.1 Phuwong phap thu thap di liéu

5.1.1 Phwong phap thu thap di liéu thi cap

Céc di liéu thir cap can thu thap bao gom:

- Céc thdng tin chung vé Cong Ty In An Vi Minh, cé4c thong tin nay dwoc thu
thap thong qua so liéu cong ty cung cap, thdng tin tlr trang web trung tam.

- Nghién clru céac ly thuyét vé Marketing Online, cling nhu cac chi s6 danh gia
dich vu Marketing Online trong doanh nghiép. Thu thap vatim hiéu céc thong tin qua
sach v@, bao céo, tap chi, website, cac trang mang xahéi,...

- Thu thap két qua théng ké vé cac hoat dong Marketing Online cling nhw cac
cong cu dang duwgc Cong Ty In An Vi Minh s dung dé danh gia nhu théng ké trén
Facebook veé luot ti€p can, twong tac, phan hoi...



5.1.2 Phuong phap thu thap dir liéu so cap

5.1.2.1 Nghién ctru dinh tinh

Phéng van chuyén su nhan vién thuc hién hoat dong Marketing Online cla
Cong Ty In An Vi Minh, nhadm biét va hiéu rd hon cac hoat dong trong Marketing ma
cong ty dang thwc hién, cac hé thong KPIs str dung dé danh gia cling nhuv dinh hudng
Sap t¢i clia cong ty. NoOi dung phong van sé xoay quanh phuong thirc, muc tiéu clia cac
hoat dong Marketing Online ma Cong Ty V{ Minh dang trién khai.

5.1.2.2 Nghién ctru dinh lugng

Thu thap thong tin qua hinh thirc phat bang hdi cho nhirng ddi twgng la khach
hang clia Cong Ty In An Vi Minh, dé tim hiéu va phan tich thuc tién cling nhu hiéu
qua nhitng hoat ddng Marketing Online ma Céng Ty In An Vi Minh dang thuc hién,
tir do dwa ra giai phap bo sung va hoan thién hoat dong.

Sau khi két thuc diéu tra dinh tinh, bang héi dwoc xay dwng theo cac bwéc sau:

1) Xéac dinh céac di¥ liéu can thu thap

2) Xac dinh hinh thirc phéng van

3) Xéac dinh d6i tvgng phéng véan

4) Xac dinh ndi dung cau haéi

5) Xéac dinh dang cau hoi va hinh thirc tra 101

6) Xac dinh tir nglr trong bang hdi

7) Xac dinh cau trac bang héi

8) Lwa chon hinh thirc bang hoi

9) Kiém tra, stra chira.

Sau do tién hanh diéu tra th* mot vai ddi twgng phéng van, va gti bang héi cho
gi4o vién hudng dan dé kiém tra cac thuat ngtr, cach thirc dung tir ngir trong bang hoi.
Hiéu chinh bang héi (néu can) vatién hanh diéu tra chinh thirc. D& liéu diéu tra chinh

thirc sé duoc st dung trong su6t qua trinh xt ly va phan tich.



5.2 Phwong phap chon mau

Nghién cttu du kién lva chon phwong phap chon mau thuan tién.

Do khong tiép can duoc danh sach khach hang nén nghién ciru lya chon phuong
phap chon mau thuan tién. C6 nghta laldy mau dwa trén s thuan loi hay dua trén tinh
dé tiép can clia d6i tvong, & nhitng noi ma nhan vién diéu tra c6 nhiéu kha nang gap
dwoc doi twong. Vi doi twong dé khao sat & day la khéch hang s dung dich vu cla
Cong ty In &n Vi Minh, nén nguoi diéu tra chon mau la céc khéach hang & cong ty — 36
Hai Ba Trung, TP Hué.

Du tinh sé tién hanh diéu tra online bang cach giti 100 khao séat dén gmail khéch
hang va thu duoc 40 cau tra 101 va khao sét trong khung gior 8h00 - 19h00 hang ngay,
tlr 15/01/2021 dén 14/04/2021.

5.3 Phurong phap phan tich va xtr ly s6 liéu

D06i voi dir ligu thir cap, st dung phwong phap phan tich, tong hop, so sanh.

D liéu so cdp thu dugc sé duoc nhap, hiéu chinh, ma héa bang phan mém théng
ké SPSS 20.0.

Sk dung cac phuong phap tong hop, so sanh va phan tich thong ké mo ta:

- Dung dé trinh bay, so sanh cac dac diém mau va cac danh gia clia khach hang
Ve cac tiéu chi duva ra.

- Thong ké tan s, tan sudt, phan tram

- Tinhtoan giatri trung binh.

6. K&t cau dé tai

Pé tai dugc chialam 3 phan: Bat van dé, ndi dung va két qua nghién clru, két
luan va kién nghi. Trong tdm cula dé tai & phan hai. NOi dung va két qua nghién clru
duoc chia lam 3 chuong:

Chuwong 1: Tong quan vé van dé nghién clru

Chuwong 2: Banh gia hoat dong Marketing Online ctia Cong Ty In An Vi Minh.

Chuong 3: D& xudt giai phap nham nang cao hoat ddong Marketing Online cla
cong Ty In An Vi Minh.



PHAN 2: NOI DUNG VA KET QUA NGHIEN CUU
CHUONG 1: TONG QUAN VE VAN BE NGHIEN CUU

1.1 Co s@ ly luan

1.1.1 Téng quan vé hoat dong Marketing

1.1.1.1 Khai niém vé Marketing

Cung v&i s phéat trién chung thi theo dong thoi gian Marketing ciing ¢ nhiéu
khé niém khac nhau, nhwng ban chat ctia chiing thi khéng thay doi, twu chung lai ta co
3 khai niém can quan tam nhuv sau:

4 Khai niém cula Vién nghién ctru Marketing Anh :

" Lachirc nang quan ly céng ty vé mét t6 chirc va quan ly toan bd cac hoat dong
kinh doanh tr viéc phat hién va bién st/c mua clia ngudi tiéu ding thanh nhu cau thuc
sy clia mot mat hang cu thé, dén viéc dua hang hoa dén nguoi tiéu ding cudi cung
dam bdo cho cong ty thu hat dwoc lgi nhuan du kién".

Khai niém nay lién quan dén ban chat ciia marketing la tim kiém va thda man
nhu cau khai niém nhin manh dén viéc dwa hang hda ti nguoi tiéu dung céc hoat
dong trong qua trinh kinh doanh nham thu hat 18y nhuan cho cong ty. Tt 1a n6 mang
triét Iy marketing la phét hién thudc dit van nhu cau mot cach tét nhét trén co s¢ thu
dwoc lgi nhuan muc tiéu.

4 Khai niém cua hiép hoi marketing M{:

"Marketing la quatrinh 1ap ké hoach vathuc hién ké hoach dé, dinh gia, khuyén
mai va phan phdi san phdm dich vu vay tedng dé tao ra sw trao d6i nham thda man
céc muc tiéu cla ca nhan va to chic" ( Quan tri marketing - PhiLip Kotler-NXB
Théng ké-1997, Trang 20)

Kha niém nay mang tinh chat thuc té khi 4p dung vao thuc tién kinh doanh. Qua
day ta thady nhiém vu ctia marketing la cung cdp cho khach hang nhitng hang héa va
dich vu maho can. Cac hoat dong ctia marketing nhu viéc 1ap ké hoach marketing thuc
hién chinh sach phan phéi va thuc hién cac dich vu khach hang,... nham muc dich dua
ra thi treong nhitng sén phdm phu hop va dap ¢ng nhu cau clia khach hang hon hén

d6i thi canh tranh théng qua céc nd lvc marketing ctia minh.



4 Khai niém marketing ctia Philip Kotler :

Marketing la hoat dong cla con ngudi hudng téi théa man nhu cau va uéc mudn
clia khach hang thong qua qua trinh trao doi ( Philip Kotler- Marketing can ban- NXB
thong ké&-1992-trang 9)

Dinh nghTa nay bao gbm ca qua trinh trao ddi khong kinh doanh nhu la mot bd
phan marketing. Hoat dong marketing dién ra trong tét ca céac linh vuc trao ddi nham
hwéng t¢i thda man nhu cau voi cac hoat déng cu thé trong thuc tién kinh doanh.

1.1.1.2 Phan loai hoat dong Marketing

Taco thé phan loai Marketing theo hai loai sau:

+ Marketing truyén thong hay Marketing c6 dién

Marketing truyén thong la nhirng hoat dong ti€p can nhiing khach hang tiém
nang dé mua ban san pham, dich vu trén nén tang nhitng phwong thikc truyén théng
khong dwa vao k¥ thuat s, internet.

Marketing truyén thong throng sé dwoc nhiéu ngudi hiéu theo hai hwéng nhu sau:

- Huéng thi nhat:

Marketing truyén théng la nguoi kinh doanh sé cha trong nhiéu hon dén khau san
xuét va phan phéi san pham, diéu nay dong nghfa rang san phdm can phai dwoc san
Xudt, sau d6 la str dung cac phuong thirc marketing dé gigi thiéu san pham dén céc
khach hang.

- Hwdng thi hai:

Ngoai cach hiéu trén thi cling c6 nhiéu ngwoi hiéu marketing truyén thong do
chinh la phuong thirc marketing st dung cac cach thirc ti€p can khach hang theo kiéu
truyén thong, tlrc 1a nguoi kinh doanh c6 thé gidi thiéu san pham, dich vu clia minh
V(i cac phuong tién truyén thdng nhu tivi, bdo dai, to roi,...

4 Marketing hién dai (Modern Marketing)

La chirc nang quan ly cong ty vé mat td chirc va quan ly toan bd cac hoat dong
san xuéat kinh doanh, tr viéc phat hién ra vabién strc mua ctia ngudi tiéu thu thanh nhu
cau thuc st v& mot san phdm cu thé, dan dén viéc chuyén san phdm dé dén nguoi tiéu
thu mot cach t6i wu (ban cai thi truong can chir khong phai 1a ban céi co san, xuét phat

ttr loi ich ngwoi mua, coi trong khau tiéu thu, phai hiéu biét yéu cau thi trwong cuing



vOi st thay doi thuong xuyén vé ca so luong va chét lvong can thda man).

Sv ra doi cla Marketing hién dai d& gép phan to Ién vao viéc khac phuc tinh
trang khiing hoang thira va thic day khoa hoc, ky thuat phat trién. Marketing hién dai
da cha trong dén khach hang hon, coi thi truong la khau quan trong nhat clia qua trinh
ta san xuat hang héa va khach hang va nhu cau clia ho déng vai tro quyét dinh. Mat
khac do chi y dén tinh dong bd clia ca hé thdng nén cac bo phan, don vi déu tap trung
tao Ién sirc manh tong hop dap (ng t6t nhat nhu cau khach hang.

Muc tiéu clia Marketing la téi da hoa lgi nhuan nhung dé la muc tiéu tong thé,
dai han con biéu hién trong ngén han lai 1a sy thod man that t6t nhu cau khach hang.

1.1.2 Tong quan vé hoat dong Marketing Online

1.1.2.1 Khai niém Marketing Online

Marketing online la hinh thikc ti€p thi truc tuyén, tan dung Internet dé truyén ba
thong diép vé thwong hiéu, san pham hoac dich vu cla cong ty t¢i khach hang tiém
nang. Cac phuong tién truyén thong dwoc st dung cho Marketing Online bao gom
Website, email, social media, quang céo hién thi hinh anh, t6i wu héa céng cu tim kiém
(SEO), Google AdWords va hon thé nira. Muc tiéu clia Marketing Online lati€p can
khéch hang tiém nang théng qua cac kénh ma ho danh thoi gian dé doc, tim kiém, mua
sim va giao luu tryc tuyén.

Trong khda luan nay, téc gia tiép can theo quan diém Marketing Online la quang ba
san pham hodc throng hiéu thdng qua mét hodc nhiéu hinh thirc truyén théng dién t.

1.1.2.2 Phan biét gitta Marketing Online va Maketing truyén thong

Vé co ban tat ca cac doanh nghiép muén hoat dong t6t déu phai phu thudc vao
marketing. Va hién nay, dich vu marketing dang dwgc chia lam 2 phan co ban: Offline
(hay duoc goi la truyén thong) va Online. Sy khac nhau chinh gira 2 phan mang nay
chinh la cac cong cu duoc st dung dé dat dwoc muc dich xdc tién clia doanh nghiép.

e Piém gidng nhau :

Marketing truyén théng va hién dai déu la nhitng bién phap chd truvong trong
kinh doanh nhdm dem lai doanh thu, loi nhuan cao nhit. Nhung Marketing truyén
théng chi dong vai tro 1a 1 bd phan nhd trong hé théng clia Marketing hién dai.

Marketing hién dai day dd hon , rong Ién vabao gdm Marketing truyén théng.



Tom lai, Marketing truyén théng la co s& quan trong dé hinh thanh Marketing
hién dai. Nhwng Marketing hién dai phat trién thém mot bac nira va hoan thién hon.

 Diém khac nhau :

4 Phuwong thire trién khai

Marketing truyén théng chl yéu si¢ dung cac phuong tién truyén thong dai ching
nhv bao, dai, tv trong khi bén canh d6 Marketing online st dung chd yéu cac thiét bi
sO hoéa vainternet.

Bai vay co thé thdy lwong khach hang tiép can bang Marketing Online nhiéu hon.

+ V& khia canh khong gian va thoi gian

Marketing online trién khai trén internet vi vdy ma chi can khach hang dung
internet la co thé trién khai marketing bat ké khach hang & dau vao thoi gian nao. Con
Marketing truyén théng bi gi¢i han vé dia ly cling nhu thoi gian trién khai

+ Ve luong khach hang

Vi cong nghé hién dai cac chién dich marketing online lubn target muc tiéu rat
rd rang va chinh x&c. Nguoc lai marketing truyén thong lai khong thé lwa chon nhém
ddi twong khach hang cho chién dich mdt cach cu thé.

& Ve luu trir thong tin

Lwu trir thdng tin nhanh chong, dé dang la wu diém maai cling biét vé marketing
online. Marketing truyén théng thi viéc lvu trir thong tin khong dwgc don gian nhu vay.

+ V& kha nang do luong

Online Marketing thi c6 kha ning do luong mot cach dé dang va hiéu qua hon
vGi su ho tro cla cac cong cu do ludng (nhu Google Analytics). Ching ta co thé biét
chinh xac cé bao nhiéu click dén tlr kénh nao, thoi gian khach hang trén website bao
l&u, ho di khdi website ¢ trang nao va ho cé mua hang hay khong.

Cong viéc do lwong dé danh gia hiéu qua marketing tré nén chinh xéac, nhanh
chdéng hon rét nhiéu so véi hinh thirc marketing truyén théng.

DPay la mot trong nhitng wu diém ma marketing truyén thong khong lam duoc va
diéu naykhién cho Online marketing tré thanh mot cong cu dac luc cho cac nhalam

marketing.



+ Ve tinh twong tac

Tuong tac tir doanh nghiép véi khach hang khéng chi gitp khuyén khich khach
hang mua hang va sl dung san pham ctia céng ty, né con gop phan khong nho gilp
cong ty co dugc nhitng khach hang trung thanh sau nay.

Ly do la khi twong tac véi khach hang, doanh nghiép cé thé tong hop y kién,
thau hiéu mong mudn (insight) khach hang va tir d6 tao ra san pham va dich vu di
kem phu hop.

Hay dé khach hang tham gia va twong tac, trao doi quan di€ém y kién vé san
pham, sv kién clia doanh nghiép. Khi lam nhu vay, khach hang s thay phan khich khi
dwgc dong gop y kién ca nhan cla minh va diéu do duwoc tran trong. Hon thé nita,
khach hang s8 yéu thich nhan hang ctia cong ty hon vi chinh cong ty quan tam dén ho,
tang uy tin cho thuwong hiéu.

+ V€ kha nang phat tan

Viral marketing vé ban chat la khuyén khich ca nhan lan truyén ndi dung thong
diép tiép thi ma doanh nghiép gtri gam. Tir do tao tiém nang phat trién theo ham mi
gy anh hwéng sau rong t¢i cong dong qua thdng diép macdng ty mudn truyén tai.

Thong qua 6 chién luvgc dudi day, viral marketing s& lam thic day nhanh chdng
quatrinh lan truyén trén internet ma marketing truyén théng khéng lam duoc.

1. Tang san pham hoac dich vu c6 gia tri

2. Cung cap tién ich chia sé dé dang cho nguoi khéac

3. Quy md dé dang tir nho dén 16n

4. Khai thac hanh vi va dong luc

5. S dung mang lu@i truyén thong hién co

6. Tan dung loi thé clia cac ngudn tai nguyén khéc.

4 V& kha nang tinh toan chinh xéac

Online Marketing khéng chi gitp nhanh chéng phan tich va dwa ra két qua t6i wu
ma con cho moi bién két qua maot gia tri xac dinh.

Tir d6 ta co thé dinh lveng duoc hiéu quéa cho cac bién, cac san phdm maéi ra mat
va thi truong. Biéu nay khong chi tao ra két qua cta qua khir ma né con c6 kha nang

dw bao dinh lvong tvong lai. Tir d6 cac chuyén gia co thé dinh tinh va danh gia tiém
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nang cling nhv xu hudng cuta toan bd thi trwong.

& Ve chi phi

So v6i cac phuong thiic marketing truyén thong, marketing online giup tiét kiém
chi phi hon nhiéu trong khi hiéu qua ma nd mang lai trong viéc thiic ddy ban hang,
quang ba doanh nghiép lai rat cao.

4 VVé y kién phan hoi ctia khach hang

Internet gilp truyén tai thong tin nhanh hon chinh vi thé cac chién dich
marketing online luén nhan dwgc phan hoi tr khach hang mét cach nhanh choéng chi
khong phai ch doi nhu cac chién dich marketing truyén théng

Tl nhitng so sanh trén day ching ta c6 thé hiéu hon vé lgi ich cta dich vu
Marketing Online dem lai. Néu dau tu dung méc chic chan hiéu qua ma phwong
phurong phap nay dem lai larat 16n.

1.1.2.3 Cac kénh ctia Marketing Online

4 Email Marketing — Tiép thi qua email

Email marketing 1a mét hinh thirc marketing truc ti€p. 6 la truc tiép truyén di
mot thong diép thwong mai (thong tin, ban hang, tiép thi, gi¢i thiéu san pham, ...) cho
mot nhém nguoi théng qua email.

Nhiém vu chinh cta email marketing la xay dwng méi quan hé véi khach hang,
tao long tin vatang kha nang nhan dién thvong hiéu cua khach hang.

Co nhiéu ly do tai sao nén sir dung email marketing, mét trong nhi*tng ly do quan
trong dé land c6 nhiéu cong dung. Email c6 thé dwoc st dung vé nhiéu mat trong qua
trinh tiép thi. Nhiéu cdng ty st dung email nhv mot phan cla qua trinh thu thap théng
tin hodc ban hang, bang cach giri nhitng email moi tham gia cac su kién, lam ndi bat
nhitng san pham méi va dua ra nhitng loi dé nghi dac biét. Nhirtng nhatiép thi khac lai
s¢ dung email nh mot phan trong duy tri cac khach hang than thiét. Nhitng bic thw
dién t& datré thanh mot yéu t6 tiéu chudn cia chién lugc marketing hon hop.

Tuy nhién, khéng may |a email marketing cling cé nhiéu tai tiéng. Vi n6é co
nhitng wu diém vuot troi, nhiéu cong ty da lam dung email dé spam nguoi nhan qua
mic. Méc du email marketing khong c6 t6i nhung ngudi ta van ¢ nhiéu nghi ngai.

Néu mot email khdng duoc glri bdi nguwdi quen, ngudi ta thudng xem doé la thu spam
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va xo6a no ngay lap tirc. Tuy nhién, trong nhiéu truong hop khac, email marketing van
hoat dong mot cach hiéu qua va cé thé gilp cong ty phat trién thwong hiéu, cling nhw
ban hang.

M6t s6 vi du vé Email dwoc glri di nhu :

» Email xa&y dung thwong hiéu

» Email chuyén ddi vaban tin dién tr (newsletter).

4 Pay-Per-Click Advertising (PPC) — Quang céo tra cho mdi lan nhép

Thuat ngir PPC hay tam dich la Tra tién theo Click. Bay la hinh thirc quang cao
dwdi dang nha ta tro trén Internet, cling c6 tén goi khac 1a do la quang cdo google
adwords.

Téc dung cua hinh thirc quang cdo nay la gitp website ctia doanh nghiép sé duwgc
|én Top dé dang ma khéng mét nhiéu thoi gian, tir do tang lwong ngudi truy cap vao
website va hiéu qua co thé duoc do luvong duge mot cach nhanh chong. Theo hinh thirc
nay thi cac don vi dat quang cao sé phai chi trd cho bd may tim kiém mot khodn phi
dugc quy dinh trén moi cl click vamau quang cao.

Nhi*tng kénh quang céo online trd phi nhv quang cao PPC sé dem vé traffic chat
lvong trong mét khodng thoi gian. Tuy nhién, phuvong phap nay dwgc van hanh dya
trén vén maban bd vao.Tuy thudc vao viéc ban dau tv bao nhiéu vao viéc dau thau, vi
tri quang céo va sd tién ban tra cho mdi lan click cta khach hang s& dem lai nhitng két
qua hoan toan khac nhau.

Hiéu qua cla quang céo nay phu thudc vao khd ning lua chon tir khda, nhdm
ding doi twong khach hang tiém nang. Ngoai ra, viéc xac dinh ding keyword giup ban
cO thé t6i wu hoda thong tin hién thi vangi canh trong quang céo clia minh.

4 Sear ch Engine Optimization — Tdi wu héa cong cu tim kiém (SEO)

SEM laviét tit cta thut ngtr: Search Engine Marketing dich sang tiéng Viét co
nghta la “marketing trén céng cu tim kiém”. Hiéu chinh xac thi SEM la mot hinh thtc
marketing online, & dung vao cac cong cu tim kiém nhu Google, Bing, Yahoo,
Coccoc, ... Khi ma con nguoi online ngay cang nhiéu thi hanh vi cla ngudi mua ciing
thay doi theo, ho online nhiéu hon dong thoi véi nhu cau tim ki€ém nhiéu hon. Khi ¢

s quan tam, thich tha dén mot mat hang nao do ho sé search (tim kiém), va day la thoi
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diém, vi tri dé lam SEM.

- SEM bao gém hai thanh phan chinh 1a SEO va PPC

= Search engine optimization (SEO)

TOi wu hoa cong cu tim kiém (SEO) la qua trinh anh hwdng dén kha nang hién thi
tric tuyén cllia mdt website hodc mot trang web trong ‘két qua chwa thanh toan’ cla
mot cong cu tim kiém web.

T6i wu hoa cong cu tim kiém la tap hop cac phwrong phap nham nang cao thi
hang clia mot website trong céc trang két qua clia cac cong cu tim kiém (pho bién nhét
la Google). Uu diém Ién nhéat ctia SEO d6 chinh la néu website ctia doanh nghiép dugc
xép trong Top két qua tim kiém cta Google thi ty 1é chuyén doi sé rat cao mac du
doanh nghiép khong phai tra phi va nguoi tiéu dung thuong c6 xu huéng click vao két
qua théng thurong hon chir khdng phai la quang cao.

Cac phuong phap dé bao gébm viéc t6i wu hoa website (tdc ddng ma ngudn
HTML va ndi dung website) va xay dung cac lién két dén trang dé cac cong cu tim
kiém chon lya trang web phu hop nhét phuc vu ngudi tim ki€ém trén Internet tng voi
mot tir khoa cu thé dwoc ngudi ding truy van.

= Pay Per Click (PPC)

Thuat ngtr PPC hay tam dich la Tra tién theo Click. Bay la hinh thirc quang cao
dwdi dang nha ta tro trén Internet, cling c6 tén goi khac 1a do la quang cdo google
adwords. Tac dung cla hinh thirc quang cao nay la gitp website ctia doanh nghiép sé
duoc 1én Top dé dang ma khdng mat nhiéu thoi gian, tir do tang lugng nguoi truy cap
vao website va hiéu qua cé thé dwgc do lvong dwoc mot cach nhanh chéng. Theo hinh
thirc nay thi cac don vi dat quang cao sé phai chi trd cho bd may tim kiém mot khoan
phi dwoc quy dinh trén moi ca click vamau quang céo.

4 Display Advertising — Quang céo hién thi

C6 nhiéu nguoi thwdng xuyén truy cap cac blog, dién dan va nhitng trang web
tha vi hodc hiru ich. Chlng ta cd thé tiép can voi khach hang tiém ning bang cach dit
céc quang cao hién thi co lién quan trén cac trang web thi ba.

Nhirng quang céo hién thi c6 thé bao gdm: biéu ngl, hdp hodc quang céo tuong

tac; quang cao video; xen ké, phl Iép hodc cac quang cao tuong tw khac duoc lién két
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téi trang dich hodc trang web cua doanh nghiép.

Quang céo hién thi giip khach hang lam quen, nang cao dd nhan dién thuong
hiéu cho doanh nghiép, tao ra traffic cao. Traffic cang nhiéu, ty I& chuyén déi thanh
khéch hang va doanh thu clia ban sé c6 dwgc cai thién dang keé.

Viéc thanh toan cho quang cao hién thi nay thuong dua trén cong thirc tra tién
cho mdi 1an hién thi. Céach tinh nay mang tinh hiéu qua chi phi hon 14 CPC (Cost-per-
click: tra tién cho mai lan nhap).

4 Social Media Marketing (SMM) — Tiép thi truyén thong xa hoi

Socia Media Marketing la mdt trong nhitng diéu phi thudng nhat xay ra trong
ITnh vuc ky thuat so. Cac chl doanh nghiép, nhirtng marketer c6 thé tan dung nhirng
phuwong tién truyén thong nay dé nang cao nhan thirc thwong hiéu cho cac san pham va
dich vu cla ho.

Day la viéc str dung nén tang phwong tién truyén thong xa hdi va cac website dé
quang ba san pham hoac dich vu. Nguoi dung tao ra nhitng san pham truyén thong
nhu: tin, bai, hinh anh, video clips... sau d6 xuat ban trén Internet théng qua cac mang
x& hdi hay cac dién dan, cac blog... Céc tin, bai nay duoc cong déng mang chia sé va
phan hdi nén ludn co tinh ddi thoai. Day 1a mot xu hwéng truyén thdng khac han voi
truyén théng dai ching truéc day.

*Social Media Marketing bao gom: cac mang xa hoi nhu Facebook, Twitter,
Linked,..; mang chia sé phuong tién truyén thdng nhuw Instagram, Tiktok, Pinterest..;
dién dan thao luan nhu Reddit, Quora,..; ..v..v..

S6 lwong nguoi dung Social Media Marketing tiép tuc ting 1én moi ngay. Piéu do
chirng td, day la mét kénh marketing vé cung hiéu qua. Tuy nhién, cac marketer nén
chon mang x& hdi pht hop nhat dé quang ba loai hinh kinh doanh dén ding déi twong.

4 Content Marketing — Tiép thi ndi dung

Content marketing 1a mdt hinh thirc marketing tap trung vao viéc tao, xuat ban va
phan ph6i ndi dung cho mét doi twgng truc tuyén.

N6 thuong duoc cac doanh nghiép st dung dé:

- Thu hdt sy cha y vatao racac khach hang tiém nang.

- M@ rong co s& khach hang.

14



