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Loi Cam On

Trong qua trinh thyc tap cudi khda tai cong ty TNHH Streetnet, em da nhan duoc
rat nhiéu ngudn dong vién va gilp d& tan tinh tir nha treong, thay co, ban be, cac anh
chi tai cong ty TNHH Streetnet.

Trudc hét, em xin bay td long kinh trong va biét on dén Ban giam Hiéu nha
treong, khoa Quan Tri Kinh Doanh, cung toan thé gidng vién thudc khoa Quan Tri
Kinh Doanh - Trwong Pai hoc Kinh Té - Dai Hoc Hué da truyén dat cho em nhirng
kién thirc bo ich sudt 4 nam hoc vira qua va ho tr¢ em hoan thanh tot khéa luan clia

Em xin chan thanh cdm on Giam ddéc va Chi V6 Hué Anh, ciing nhi*ng anh chi tai
%y TNHH Streetnet d& tao diéu kién va ho trg nhiét tinh giip em c6 nhiéu kién
tMC" 0 ich dé hoan thién bai khéa luan nay.

DPic biét, em xin tréan trong bay to 1ong biét on sau sic dén Th.S Duong Pac
Quang Hao da tan tinh gitp d&, danh nhiéu thoi gian va cong strc trong viéc huéng
dan, dinh hwdng em trong qué trinh nghién ciru.

Va cubi cung, emxin gvi 101 cdm on chan thanh dén gia dinh, ban be, nhitng nguoi
da ludn bén canh s chia, dong vién, gilp d& em dé c6 thé hoan thanh nhiém vu dwoc
giao.

Trong qué trinh thirc tap va lam khda luan, do kién thirc chua sau rong va van con
han hep clia em nén bai b4o cdo khong thé tranh khoi nhirng sai sét. Em rat mong
nhan duwoc sy chi bao, dong gop y kién clia cac Thay C6, cung toan thé cac ban dé em
c6 diéu kién bo sung, nang cao kién thirc cia minh, phuc vu tot hon cong tac thuc té
sau nay. Em xin chan thanh cam on.

Hué, ngay 10 thang 01 nam 2021
& Sinh vién

aJ DPinh Thi Thu Thwong
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PHAN 1: MO BAU

1. Tinh cép thiét cla deé tai

Theo thoi gian, su phat trién clia khoa hoc cong nghé két hop cling sy ra doi cla
Internet da gép phan dwa thé gi¢i sang mot thoi dai khac - thoi dai ctia cong nghé va
ky thuat s6. Theo Ty pha Jack Ma - Cha tich tap doan Alibaba, ngudi da tao nén mot
cudc cach mang vé thuvong mai dién t&r; vao ngay 07/11/2017 da phét biéu trong bubi
néi chuyén & Ha Noi rang: “Moi thir déu dang dich chuyén sang moi truong online”.
Piéu do6 cho thdy rang, khi Internet ngdy cang ph6 bién va quen thudc, cac doanh
nghiép dé dang tiép can dugc véi ngudi tiéu ding hon bao gitr hét. D3c biét trong moi
trvong kinh doanh, doanh nghiép nao tan dung duoc sirc manh cua tat cd cac yéu to

cong nghé sé cd duoc nhitng loi thé nbi bat hon.

Trong thoi ky cong nghé 4.0, thoi ky clia sw phat trién cong nghé s vatinh lan
truyén manh mé cla cac kénh online nhu mang xa hdi, blog, email,...da khién hoat
dong tiép thi ndi dung (Content Marketing) tré nén blng né va mang tinh canh tranh
gitra cac doanh nghiép. Cac cong viéc viét bai chuan SEO (t6i wvu hda cong cu tim
ki€ém) dé quang cao cho hinh anh thwong hiéu dwoc cac doanh nghiép coi trong hon va
tré thanh mot chién lvoc marketing hiéu qua. Ngoai tac dung quang ba va lan truyén
rong ré thwong hiéu cta doanh nghiép dén véi khach hang, tiép thi ndi dung cling
khéng nam ngoa muc dich dua san phdm dén gan hon véi céng ching, thuyét phuc
khach hang thuc hién mot s6 hanh vi d6i vai san phdm, dich vu nhdm tao niém tin
thuong hiéu véi cong dong.Viéc dwa nhirtng ndi dung can tiép thi dang Ién website, c
thé tang murc do tiép xdc véi khach hang muc tiéu, tang do tin cay nhung it tén chi phi
hon so v&i nhitng loai hinh quang cao da phuong tién khac, khong nhitng thé ching
con dem lai hiéu qua lau dai hon.

Hiéu duoc van dé nay dv an Rightnow clia Cong ty TNHH Streetnet da va dang
cha trong thuc hién t6t hoat dong Content Marketing, tirng buéc xay dwng ndi dung
hinh &nh cho Website ngay cang hoan thién hon. Méac khac, vi dy an Rightnow thanh
lap chua lau va phai déi mat vai kha nhiéu thach thirc, chinh ly do nay dat ra yéu cau

la cong ty can phai xay dung dwoc cac chién lvge marketing phu hop dé dem lai loi
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thé vuot troi thu hat nhiéu khach hang va Content Marketing chinh la phwong thirc ma
dv an Rightnow - Bat vé tric tuyén clia Cong Ty TNHH Streetnet da lva chon va ngay
b6 sung hoan thién.

Vi tat ca nhitng Ii do trén, tdi quyét dinh lya chon dé tai: “Giai phap nang cao
hiéu qua Content Marketing trén Website cla du an Rightnow tai Cong ty
TNHH Streetnet”.

2. Muc tiéu nghién ctru
2.1. Muc tiéu chung

Trén co s& danh gia cta khach hang vé hoat dong Content Marketing truc tuyén
clla dv an Rightnow tai cong ty TNHH Streetnet va két qua hoat dong Content
Marketing da thwc hién. Tt d6 dé xuat cac gidi phap nang cao hoat dong Content

Marketing clia dv an Rightnow tai Cong ty TNHH Streetnet.
2.2.Muc tiéu cu thé

- Hé théng hoa co s¢ Iy luan va thyc tién lién quan dén Content Marketing trén
Website.

- Tim hiéu thuc trang Content Marketing trén website clia dv an Rightnow tai
Coéng ty TNHH Streetnet.

- Phan tich danh gia cta khach hang vé Content Marketing trén website clia dv an
Rightnow tai Céng ty TNHH Streetnet.

- Pé xuft giai phap nham nang cao hiéu qua hoat dong Content Marketing trén
Website clia du an Rightnow tai Cong Ty TNHH Streetnet.

3. béi twgng, pham vi nghién ctru
3.1. bdi tvong nghién clru

- B6i twong nghién clru: hoat dong Content Marketing trén Website clia du an
Rightnow tai cong ty TNHH Streetnet.

- Khéch thé nghién ciru: khach hang d, dang va sé tvong tac v&i cac bai viét trén
Website clia dv an Rightnow tai Cong Ty TNHH Streetnet.

SVTH: Binh Thi Thu Thwong 2
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3.2. Pham vi nghién cru

Pham vi khdng gian
Nghién clru dwoc thuc hién tai Cong Ty TNHH Streetnet

Pham vi thoi gian

- Thu thap di¥ liéu so cap: tong hop tir thang 10/2020 dén thang 1/2021
- D liéu thtr cap: tir thang 01/2020 dén thang 09/2020. Banh gia Website va hoat
déng Content Marketing trén Website clia dy an Rightnow tai cong ty TNHH Streetnet

trong ba quy dau nam 2020, dinh hwéng va dé xuat giai phap hoan thién cho giai doan t6i.

Pham vi ndi dung

Lam rd ra, nghién clru chi tap trung website, khdng phan tich danh gia cac kénh
truyén thong truc tuyén khac (mang xahdi,...)

Do pham vi gi¢i han nén dé tai chi tap trung phan tich va dé xuat gidi phap
Content Marketing trén Website cla dv an Rightnow tai Cong ty TNHH Streetnet
khong di sau phan tich cac dy an khéc.

Website clia dy an Rightnow: http://rightnow.com.vn

4. Phuong phap nghién ctru
4.1. Phurong phap thu thap dir liéu
4.1.1. Phuong phap thu thap va phan tich di liéu thi cap

Nham phuc vu cho qua trinh nghién cttu, ty theo tirng giai doan, nghién ctu thu

thap cac dir liéu thir cdp tlr cac ngudn nhu:

- Phong t6 chic hanh chinh, nhan s dé biét duoc tinh hinh hoat dong clia cong
ty trong nam qua, co cau td chirc cia Cong ty TNHH Streetnet
- Website chinh thi*c cla duv an Rightnow tai Cong ty TNHH Streetnet:

https://rightnow.com.vn

- Céc tai liéu, sach bao, tap chi va cac dé tai nghién ctru khac c6 lién quan.
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4.1.2. Phuong phap thu thap va phan tich dir liéu so cap

Tai liéu so cdp duoc deé tai thu thap thong qua cac cudc diéu tra bang bang hoi
dw6i hinh thirc phdng van ca nhan. Do gi6i han vé ngudn nhan lyc, thoi gian va kinh

phi, vi vay dé tai nay khao sét trén mau dai dién tir d6 suy rong két qua cho téng thé.
% Nghién ctru dinh tinh

Muc dich cua phwong phap: giai doan hinh thanh cac chi tiéu trong mé hinh
nghién cru. Nghién cltu dinh tinh dé kham pha, diéu chinh va bo sung céac bién quan
sat dé do lwong céac khai niém nghién clru.

Pau tién, nghién clru sé ap dung k¥ thuat phong van cac chuyén gia macu thé &
day la Quan Ly du an Rightnow cuia céng ty TNHH Streetnet, cac anh chi lam viéc &
bd phan Content Marketing cling nhu cac nhan vién khac trong cobng ty va nhirng
nguoi datirng st dung website cla dv an Rightnow.

Tiép theo, nghién ciru str dung phwong phap phéng van chuyén sau (n=5). Boi
twong phong van: 5 khach hang da sir dung Website cla dy an Rightnow tai cong ty
TNHH Streetnet. Két hop véi mot so tiéu chi duwa theo céc tiéu chudn danh gia hiéu
gua twong tac cua hoat ddng content marketing trén website, ndi dung bai content, cac
tinh nang can c6 clia mot bai content marketing. Tlr d6 phac thao cac chi tiéu can co
khi xay diwng bang hoi.

Diéu thtr 30 khach hang dé tir d6 dé xuat thang do va bang héi chinh thirc

KE&t qua nghién ctru so bo la co s& cho thiét ké bang cau héi dwa vao nghién ctru
chinh thtrc.

+ Nghién ctru dinh lugng

Dé tai tap trung thuc hién khao sat hanh vi truy cap cla khach hang va cdm nhan
cta khach hang vé hoat dong Content Marketing trén Website clia dv an Rightnow tai
cong ty TNHH Streetnet doi véi khach hang da truy cap vao Website clia du an,
khéng phan biét do tudi, nghé nghiép, gidi tinh,...bang bang hai truc tiép.
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Céch xac dinh ¢& mau

Kich c& mau dwoc tham khéo theo 3 cach:

Céch 1: Theo “Phan tich di¥ liéu nghién clru v&i SPSS” cua Hoang Trong — Chu
Nguyén Méng Ngoc: s6 mau can thiét dé phan tich nhan t6 16n hon hodc bang nam Ian
bién s6 quan sat (trong phiéu diéu tra chinh thirc 14 24 bién). Ta c6 c¢& mau t6i thiéu:
n=m*5=24*5= 120, trong d6: n la c& mau; m lasd bién quan sat dwa vao bang hoi.

Céach 2: Theo “Phwong phap nghién ctru trong kinh doanh” ctia Nguyén Binh
Tho: s6 mau can thiét dé co thé tién hanh phan tich hdi quy phai thda man diéu kién
sau: n = 8m +50. Trong dé: n lakich c& méau; m 1as6 bién doc 1ap ctia md hinh. Tir d6
ta c kich c& mau t6i thiéu lan = 8*5 + 50 =90.

Céch 3: Xac dinh kich c& mau theo trung binh:

AR
z

n-=
e

Trong do:

n: kich c& mau

Z%la gia tri twong ng clia mién théng ké ( 1- 4)/2 tinh tir trung tm cta mién
phan phoi chuan. Trong kinh doanh, dd tin cdy thwong dwoc chon la 95%. Luc do,
Z=1,96

a: 1a do léch chuan, s = 0,05

e: lasal s6 mau. Sai s6 cho phép e = 0,05

A P I T Z25%  1,96°+0,285°
Thay vao cong thtre, tinh dugc ¢ mau toi thiéu lan = T o 1248

Suy ran =125
Nhu vay, toi sé lwa chon cach tinh mau c6 quy mé Ién nhét l1a 125 dé mang tinh

dai dién cao nhat cho tong thé.
4.1.3. Phuong phap chon mau

Céach chon méau: Mau dwoc chon theo phrong phép thuén tién. Thoi gian khao séat
tir ngay dén ngay 1/11/2020 — 30/11/2020.
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Vi khodng thoi gian bi han ché, doi twong khach hang khé tiép can nén ta chon
tién hanh khao sat theo mau thuan tién dé co thé da dang mau khao sat, dam bao duoc
céc yéu t6 khach quan vé dic diém mau nghién ctru va tinh dai dién.

4.2.Phwong phap phan tich va xt ly so liéu

Céc SO liéu sau khi thu thap sé dugc xt ly bang phan mém SPSS phién ban 20.0.
Pé tai sr dung mot s6 phwong phap phan tich s6 liéu sau:

Théng ké mé ta: nham mé ta nhitng théng tin chung clia mau nghién ciru: gidi
tinh, do tudi, cdng viéc, thu nhap, ngudn biét website, xu hwdng tim kiém vé Website,
thiét bi truy cap, thoi gian truy cap website, ndi dung chi y nhat khi truy cap website,
nhi*ng muc tim kiém, hanh dong khi truy cap website.

Tién hanh phan tich nhan t6 EFA dbi voi cac bién quan sat trong thang do cac
nhan t6 anh hudng dén viéc cdm nhan chung vé hiéu qua hoat dong Content Marketing

trén Website ctia dy an Rightnow tai Céng ty TNHH Streetnet.

4.3. Quy trinh nghién ctru

KaiF dinh ————»]  Thiét ké nghién ciru
van de

Thist ip bang héi

'

Phong vin this

Phong vin chinh thire
:

Phin tich,
xir IV 50 ladu

Hinh 1.1 Quy trinh nghién ctru
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5. Két cau khoa luan

Khéaluan duoc nghién ctru thyc hién gom 3 phan:

Phan I: Bat van dé

Phan Il: NOi dung vakét qua nghién clru

Chuong 1: Co s& khoa hoc vé hoat dong Content Marketing trén Website

Chuong 2: Giai phap nang cao hiéu qua Content Marketing trén Website cta dw
an Rightnow tai Cong Ty TNHH Streetnet.

Chuong 3: Giai phap nang cao hiéu qua Content Marketing trén Website cta dw
an Rightnow tai Cong Ty TNHH Streetnet

Phan I11. Két luan vakién nghi
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PHAN I11. NOI DUNG VA KET QUA NGUYEN CUU

CHUONG I: CO SO KHOA HOC VE HOAT BONG CONTENT
MARKETING TREN WEBSITE

1.1.CO SO LY LUAN
1.1.1. Co s& ly luan vé Content Marketing
1.1.1.1. Khai niém Content Marketing

Da&i theo sy phat trién cla internet, ban thir doan xem content marketing xuét
hién tlr bao gio? Cach day vai nam hay tir khi thuat ngir “Internet” xuét hién lan dau
vao khodng nam 1974? Khéng. Téat ca déu khong dung, b&i nd da xuat hién rat lau tré

Ve trudc.

No6i vé dinh nghia Content Marketing, Joe Pulizzi (Pho tong Giam doc tap doan
truyén théng Penton Custom tir dau nhirng ndm 2000) cho rang: “Content Marketing |a
cach tiép can thi trvong, thay vi gay cho khach hang mat tap trung voi nhirng quang
cao khong lién quan dén ho. Ching ta sé tao ra nhitng ndi dung co gia tri, hdp dan va
co lién quan dua trén nén tdng nhat quan. Tl do theo thoi gian, tao nén nhdm khach

hang va sv thay doi vé hanh vi clia khach hang mang tinh [¢i nhuan™.

Theo Le D (2013) cho rang: “Content Marketing |a thu hat va chuyén ddi khach
hang tiém nang thanh khach hang béng céach tao va chia s2 ndi dung mién phi c6 gia
tri. Muc dich cla tiép thi ndi dung la gilp cac cong ty tao ra su trung thanh thuong
hiéu bén vitng va cung cap thong tin c6 gia tri cho nguoi tiéu dung cling nhv tao ra sw
san 1ong mua san pham tir céng ty trong twong lai. Hinh thic tiép thi tvong déi mai
nay khéng lién quan dén ban hang truc ti€p. Thay vao d6, né tao dung long tin va méi

quan hé v&i khach hang”.

Ciling nhéc vé khai niém nay, Vincent Do, CEO clia GTV SEO (2017) cho rang:
“Content Marketing la mot chién lwgc tap trung vao viéc tao va phan phoi cac content
gia tri, lién quan va lién tuc véi thi treong nham muc dich bién ho thanh khach hang
va tr khach hang sang khach hang mua lai. Loai ndi dung ban chia s lién quan chat

ché dén nhitng gi ban ban; néi cach khac, ban dang gido duc moi nguoi dé ho biét,

SVTH: Binh Thi Thu Thwong 8




Khoa luén t6t nghiép GVHD: ThS. Duvong Pac Quang Hao

thich va tin twdng di dé lam an véi ban. Thay vi quang ba san pham hoac dich vu cta
ban, ban cung cap ndi dung thuc si hitu ich cho khach hang tiém nang va khach hang

clia ban dé giup ho giai quyét cac van dé ho dang gap phai”.

Ngoai ra Brandsvietnam (2015) cling c6 mot cai nhin cho kha niém nay nhu sau:
“Content Marketing la 1ap ra ké hoach chi tiét vé nhitng chuyén muc, chi dé bao quat
ké hoach viét bai, dang bai v&i ndi dung da dwgc dua ra trong chién luoc; ké hoach di
bai trén Website cling nhu trén nhitng kénh truyén thdng phu hop dé tao ra nhitng
phan (*ng va thdo luan( theo hwdng tich cwc) vé ndi dung truyén tai, tlr do cé thé thay

ddi suy nghf, thai do va hanh dong clia khach hang muc tiéu™.
1.1.1.2. Phan loai Content Marketing

%+ Duwa vao muc dich cta chién lvoc marketing nguoi ta phan Content Marketing

[am 3 loai chinh:

Content dé ra don hang: V&i muc dich nay, bai viét clia doanh nghiép phai giai
quyét dwoc ndi lo clia khach hang. Khach hang dang mudn cai gi va san phdm cla ho
gidi quyét van dé gi cho ho. Vi loai bai viét nay, can danh ding vao tam diém cla
khéach hang, 1am cho ho nght ban dang giai quyét van dé cla ho, ban dong cdm vai ho.
Tlr d6 sé tao ra duoc sw két ndi gitra sdn pham cua ban va khéach hang. Ngoai ra khi
viét xong, ban can phai dung mot cau chét mang tinh hanh dong cuwc ki cao. Lam cho
khach hang phai thuc hién ngay khi doc xong bai. Néu ban dat dwgc nhiing buéc trén
nay thi chic chan rang khach hang clia ban sé& la mdt trong nhitng nhém ngudi trung

thanh clia cong ty.

Bai viét twong tac: Day la loai bai viét doi hoi cac doanh nghiép phia thay doi
lién tuc, ndm bat ding s& thich va hanh vi déi twong khach hang nhw cac chién thuat
tam ly: tang qua (ta liéu free, gift, voucher tuy thudc vao loai hinh kinh doanh cla
cong ty), goc giao lwru vai khach hang (kich thich khach hang comment), ndi dung kich

thich cdm xuc, trends (trao Iwu, nhan vat va sy kién dang duoc cha y).

Bai viét xay dwng thuong hiéu: La qua trinh tao ra nhitng gia tri c6t 16i cho

thwong hiéu, hay cé thé hiéu la viéc doanh nghiép dwa ra nhitng dac diém va nhirng
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