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Tong quan ve dich vu cong

Dich vu hanh chinh céng la nhitng dich vu lién quan dén
hoat dong thuc thi phap luat, khéng nham muc tiéu loi nhuén,
do co quan nha nwéc c6 tham quyén cip cho to chirc, cd nhan
dwéi hinh thirc cac loai gidy to c6 gia tri phap ly trong cac linh
virc ma co quan nha nwéc dé quan ly.

Moi dich vu hanh chinh cong gan lién véi mot tha tuc hanh
chinh dé gidi quyét hoan chinh mot cong viéc cu thé lién quan
dén tod chirc, ca nhan.

Dich vu cong trwc tuyén (DVCTT) la dich vu hanh chinh
cong va cac dich vu khac cua co quan nha nwéc dwoc cung
cap cho cac to chixc, cd nhan trén moi tredng mang

(Theo Nghi dinh 64/2007/ND-CP ngay 10/04/2007)
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m sach thiic ddy DVC truc tuyén

® Quyét dinh s6 5258/Qb-UBND ngay 14/7/2010 ciaa UBND
Tp Pa Nang phé duyét Khung kién tric tong thé &ng dung
CNTT thanh pho DPa Nang.

® Quyét dinh s6 9976/Qb-UBND ngay 21/11/2011 ciia UBND
Tp Da Nang vé ban hanh Quy ché bao dam an toan an ninh
thong tin trong linh vuc &rng dung CNTT cua cac co quan
quan Iy hanh chinh nha nwéc thudc thanh phd Pa Nang.

® Quyét dinh s6 10410/Qb-UBND ngay 05/12/2011 cua
UBND Tp Pa Nang phé duyét Pé 4n Xay dwng mé hinh
thanh phé dién tir tai Pa Nang.
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* Cong van s6 6762/UBND-KTN ngay 30/8/2012 ciia UBND Tp Da
Nang vé viéc trién khai Chi thi 15/CT-TTg ngay 22/5/2012 cua
Thu twéng Chinh phu v/v tang cwong st dung van ban dién tw
trong hoat dong cua co quan nha nuwéc.

* Quyét dinh s6 9747/Qb-UBND ngay 26/11/2012 cia UBND Tp
Da Nang ban hanh Ké hoach rng dung CNTT trong co quan nha
nwéce tai thanh pho Pa Nang giai doan 2013-2015.

* Quyét dinh s6 2614/Qb-UBND ngay 16/4/2013 cia UBND Tp Da
Nang vé viéc phé duyét Lo trinh cung cap dich vu cdng truc tuyén
tai thanh pho Pa Nang.

* Quyét dinh s6 4550/Qb-UBND ngay 02/7/2013 caa UBND Tp Da
Nang v/v quy dinh ma s6 bién nhan ho so dich vu cong trén dia
ban thanh pho Pa Nang.
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Tai cac co quan nha nwoc 6 2%2%1%
> 100% don vi déu da c¢é it nhat 1 bién ché 6%
chuyén trach vé CNTT;

»100% lanh dao cac don vi, dia phuong
duwoc dao tao CIO;

»Trén 95% CBCCVC tdc nghiép trén

mang, khai thdc, su dung Internet phuc vu ETHVP ETCdp mwPH

Céng ViéC. « C.Pang s OT Mang u CIO
Tai cac co s dao tao 2%

Giao sw/Pho G.Sw 18

Sau Pai hoc 614

L GSPGS  uSau DH . DH

bai hoc 680



Quy mo dao tao: Trén 10.000 ngwoi/nam ;
170

Bac hoc SO lwong

(Ngwori) | 31% ' ’ ’

Trén Pai Hoc 113 49%
bai Hoc 2.003 -

Cao Dang 5.157

& Trén Pai Hoc & bai Hoc

Trung Cap 3.244 Cao Ding . Trung Cap
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Cac chwong trinh hop tac dao tao theo tiéu chuan quoc té

< Dai hoc Pa Nang véi PH Washington Hoa Ky, PH Portland Hoa Ky,
PH Bach Khoa Grenoble cua Phap, PH Marseille cua France.

» Dai hoc Duy Tan véi PH Carnegie Mellon Hoa Ky.

» Trwong CPb Hitu nghi Viét - Han véi cac chwong trinh tién tién cda
Han Quodc, Nhat Ban

> Trung tAm dao tao lap trinh vién quéc té& NIIT, Softech-Aptech (An
bo)



Trang thiét
bi CNTT

Mang MAN

TT Dir liéu

Wifi cong

cong

Trang bi may tinh, thiét bi tin hoc,
thiét bi mang,
Tram Internet tai phwong, xa

Két no6i 86 co' quan nha nwérc tir
UBND Thanh pho, cac sé nganh,
07/08 UBND quéin/huyén (trir
Hoang Sa) , 56/56 UBND
xa/phwong

Tap trung dit liéu vé mot dau maoi
Nang lwc lwu triv hién c6 100 TB

Mang Internet khong day véi hon
340 tram thu phat séng dwoc lap
dat khap thanh phé.

Ha ting CNTT-TT
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