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Tam ly hoc wng dung trong kinh doanh

PHAN 1. NHUNG VAN DE CHUNG CUA
TAM LY HQC

Chwong 1. KHAI QUAT VE TAM LY HQC

Muc tiéu bai hoc:

Hiéu dugc nhitng kién thirec xung quanh céac khai niém co ban, ban chat,

chtrc ndng cua cac hién tugng tam ly.

Khai quat dugc su hinh thanh va phat trién tim 1y hoc qua cac giai doan
lich str, cac trudng phai, su thanh cong, dong gdp va nhitng han ché cua

no.
Panh gia dugc vai trd ctia tim 1y hoc trong doi séng va trong kinh doanh

Hinh thanh y thttc van dung cac phuong phdp co ban vao trong nghién

ctru tam 1y trong hoat dong kinh doanh.

Ton trong khoa hoc va ¢6 thai dg lich sy, chuyén nghiép trong hoc tap,

lao dong va cac moi quan h¢ khac.
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I. TAM LY NGUOI

1. Khai niém tam ly nguoi
1.1.  Khai niém tam ly

799 (13

Trong tir dién tiéng Viét “Tam ly”, “tAm hon” dinh nghia mot cach tong quat:

tam 1y 13 ¥ nghi, tinh cam...lam thanh doi song ndi tim bén trong con ngudi.

99 A

Theo nghia doi thuong chit “tam” thuong dung voi cac cum tir “nhan tam”, “tam

2 (13

dac”, “tam dia”, “tam can”...thuong c6 nghia 1a “ tdm long” thién vé tinh cam, con

29

chir “hdn” thuong dién dat tu twong, tinh than, y thic, ¥ chi...clia con nguoi.

Theo tiéng Latinh “Psyche” 1a “linh hon”, “tinh than” va “logos” 14 hoc thuyét, 1a
“khoa hoc”, vi thé “tam Iy hoc (Psychology)” 14 khoa hoc vé tAm hon.

1.2.  Khai niém tam ly ngwoi

Theo quan ni¢m cua Triét hoc thi: Téam Iy la sw phan dnh hién thuc khdch quan
vdo ndo nguwoi thong qua chii thé, tam Iy nguoi cé ban chat xa héi lich sir. Pdy chinh

la ban chdt cia hién twong tam 1y nguoi theo quan diém Tam Iy hoc Marxist.

Tam Iy nguoi bao gom tdt ca nhitng hién twong tinh than xdy ra trong ddu éc con

nguoi, gan lién va diéu hanh moi hanh dong, hoat dong cua con nguoi.

Tam Iy hoc (Psychology) la mot khoa hoc nghién cuu

vé hanh vi ung xu va cdc tién trinh tam tri cua con nguoi.
Khi nghién ctru hanh vi tng xr va tién trinh tam ly
cua con nguoi tam ly hoc thudong nghién ctru nhiing van dé

sau day:

- Tam ly khong chi nghién ctru cdc hanh vi tam 1y cia con ngudi ma con nghién
ctru ca nhitng y tudng, tinh cam, nhan thire, cac tién trinh 1y luan, ki Grc, va ca cac

hoat dong sinh 1y gitp co thé con ngudi nhitng chirc ning cia nd.

- Trong qué trinh nghién ctru hanh vi g x1r va tién trinh tam ly cia con ngudi céac

nha tdm 1y hoc khong chi quan tdim dén mo ta cac hanh vi ma con nghién cuu &
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cac muc dg cao hon; voi tu cach 1a mét khoa hoc, tam 1y hoc c¢6 giang gidi thich,

du doan, cai bi€én, va sau cung hoan thién cudc song.

Trong cudn sach nay trén goc d6 kién thirc ciia tim 1y hoc, chung ta s& thdy mbi
quan h¢ gitra khoa hoc tam 1y va sy ung dung cua ching trong linh vuc kinh doanh,
nhu trong quan tri con nguoi, trong bd nhiém nhan sy, trong su quan 1y cac “lan séong”
du luan trong to chtc...; tng dung tim 1y trong ban hang nhu du doan khach hang
tiém ning, nim bét tdm 1y khach hang trong gidi thiéu va tu vAn san pham, biét khi
chat — xu hudng tam 1y dé tac dong nham tao nhu ciu tiéu ding cua khach hang...; su
tmg dung tam 1y trong linh vyuc lao dong — san xuat nhu cac phuong thirc bay tri, sip
xép va mau sic giup kich thich su hing say, giam sy mét moi, cling nhu dé phong céac

tai nan lao dong do tam ly tao nén;...

2. Ban chit ciia cdc hién twong tam 1y

2.1. Tamly c6 ban chét phan dnh

Tat ca cac hién tuong tdm 1y, tir nhitng hién twong tim 1y don gian dén nhimg
thudc tinh, pham chit phuc tap cta nhan cich con ngudi déu ton tai ¢ trong nio dudi
dang hinh anh nay hay hinh anh khac véi mtrc d6 phuc tap khic nhau. Piéu kién dau
tién dé c6 cac hinh anh d6 1a phai co cac hién tuong, sy vat khach quan cua thé gi6i

bén ngoai tac dong tdi cac giac quan va nao bg binh thudng cia con nguoi.

Tam 1y mang tinh chu quan cta ting ngudi. TAm 1y 14 phan anh ton tai khach
quan, nhung su phan anh tdm ly khong may moc, nguyén xi nhu phan dnh co hoc, ma

tam 1y 14 tong hoa cac hinh 4nh chi quan ( hinh anh tim 1y) vé ton tai khach quan.
2.2.  Ban chit xa hi — lich sir ciia tam ly.

Dé ton tai va phat trién, thé hé trude da truyén dat kinh nghi¢ém xa hdi- lich st
cho thé hé sau. Thé hé sau tiép thu nhiing kinh nghiém va sang tao nén nhiing gia tri

vat chat, tinh thAin méi. Qua d6 tam 1y con ngudi duge hinh thanh va phat trién

Con nguoi ti€p thu nén van minh nhan loai va bién thanh tam ly cua ban than.
Tam Iy moi ngudi c6 cai chung cua loai ngudi, cia dan tde, cua vung, cua dia phuong

nhung cling c6 cai riéng cuia moi con ngudi cu thé.
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Nhu vay, mdi ngudi ¢ mot doi song tam 1y riéng, mot tim hon riéng. Tam Iy

mdi ngudi 14 kinh nghiém x4 hoi- lich sir chuyén thanh kinh nghiém ciia ban than.
2.3. Tamly c6 ban chit phan xa.

T4t ca cac hinh anh tam 1y, cic kinh nghiém séng ban than déu ton tai trong ndo
bd. Nhung khong phai ¢t ¢6 ndo 13 c6 tam 1y. Mubn c6 tim 1y phai co ton tai khach

quan tdc dong vao nao va ndo nguoi phai ti€p nhan dugce tic dong ay.

bé tiép nhan tac dong tir bén ngoai vao, nao phai hoat dong. Nao hoat dong theo
co ché phan xa. Phan xa cé bon khau: Khau din vao, khau trung tam, khau dan ra,

khau lién hé ngugc.

C6 hai loai phan xa: phan xa khong diéu kién va phan xa co diéu kién. Phan xa
khong diéu kién 13 co sé sinh 1y than kinh cia ban ning, phan xa c6 diéu kién 1a co s&
sinh 1y ctia cac cac hoat dong tam 1y khac, dic trung ctia con nguoi. Nhung mdi hién
trong tam 1y khong phai gdm mot phan xa c6 diéu kién ma gdm nhiéu hoic mot hé

thong phan xa c6 diéu kién.

Nhu vy, mudn c6 tam 1y nhét thiét phai c6 phan xa, dic biét 1a phan xa c6 diéu

kién. Tam 1y c6 ban chat phan xa.

C6 thé tong két ban chdt tam Iy nguoi trong so do sau day:

Nhu cau
Sé& thich
Hung tha
Kinh nghiém
Tri thic
Véan hoéa
Dan toc

So do: Tong qudt héa vé bén chit tim Iy nguwoi
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3. Chirc nang cua cac hién twgng tam ly nguoi

Khi tién hanh moét hanh dong, con ngudi khong st dung mot chirc ning riéng 18,
no6 1 su tong hop cac chirc ning dé giai quyét mot nhiém vu cua cudc sébng. Nho co
cac chlrc nang ndy ma con ngudi co thé thich Gmg véi moi truong séng, nhd d6 con
ngudi mai ton tai. Khong nhing thé nhd ching con ngudi 1am chii méi trudng va hoan
canh, sang tao va cai bién ban than va ké ca cai tao thé gidi dé dat duoc muc dich cua

con nguoi.

pong co

1ao
Xu huéng

C6 muc dich
Hoat dong

n ( owh huéng
AN

C6 ké hoach

Sudt doi

Lap ké hoach

Timg chang duong
16 chire
Pon dbe
3 Dam bao hi¢u qua
2 Sua chira
Dicy chinh —
Uén nén
Xem xét

-..( Xac dinh
4}'(:‘,'

? {ra-panh gia Diéu khién

BDinh huéng

4. Phan loai cac hién twgng tam ly

Phan logi cdc hién twong tam ly: ¢ 2 cdch phén logi tém Iy hoc chii yéu.
4.1 Céch phan loai pho bién nhat

Céc hién tuong tam 1y dugc phan loai theo thoi gian ton tai cua chung va vi tri
tuong d6i clia chung trong nhan cach. Theo cach phan chia ndy, cac hién tugng tam ly

c6 ba loai chinh: cdc qud trinh tam 1y, cdc trang thdi tam Ly, cdc thugc tinh tam ly.
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Céc qua trinh tdm ly: Qua trinh tdm 1y 1a nhiing hién tugng tam ly dién ra
trong mot thoi gian tuong ddi ngan c6 mo dau, dién bién va két thuc tuong ddi 1 rang.

Ngueoi ta phdn biét cdc qud trinh tam ly khdc nhau:

- Céc qua trinh nhan thirc gdm: cam giac, tri giac, tri nhé, tuong tuong, tu duy,

ngon ngur.

- Céac qua trinh cam xuc biéu thi sy vui mimg hay tic gian, dé chiu hay kho

chiu, nhiét tinh hay tho o.

- Qua trinh hanh dong ¥ chi.

Céc qua trinh tdm 1y dién ra trong mot thoi gian nhat dinh rdi két thuc.

Cic trang thai tim ly: La nhiing hién tuong tdm 1y dién bién khong rd mé dau
va khong rd ca két thiic. Thudng cac trang thai tm 1y di kém theo hién tuong tim 1y
khac, chiing déng vai tro 1am nén tang cho cac hién tuong tam 1y nay. Vi du: Trang
thai ché ¥ trong nhan thirc. TAm trang budn buc, vui vé, so hii, trang thai cing thing

trong hanh dong.

Céc thudc tinh tdm Iy: La cac hién tugng tdm Iy mang tinh 6n dinh, khé hinh
thanh va kho mét di, tao thanh nhimg nét riéng cta nhan cach. Nguoi ta thuong noi
dén bdn thudc tinh tdm 1y c4 nhan nhu sau: xu huéng, tinh cach, khi chét, ning

lyc...Cé6 thé bi€u hién mdi quan hé bang so d6 nhu sau:
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TAM LY
Cac qua trinh ] ( Cac thugc tinh
tam ly J 'L tam ly
A\ 4
Cac trang thai
tam ly

Ngudi ta con phan biét hién twong tim 1y sdng dong (thé hién trong hanh vi, hoat
dong) va hién trong tim 1y tiém tang (tich dong trong san phim hoat dong).
II. LICH SU PHAT TRIEN TAM LY HQC
1. Nhirng tw twéng tam 1y hoc thoi co dai
1.1 Céc nha thong thai duy tim cho ring

“Tuw twong, tam ly la cdi co trudc, con thuc tai ma con nguoi song la cdi co thir

hai, cdi ¢6 sau. Tinh than, t twéng , tdm Iy ton tai khéng phu thudc vio con nguoi va

sw vdt chung quanh”

Nha hién triét Hy Lap c6 dai 1a Socrates (469 — 399
TCN). Socrates da khéng dinh c6 mdt loai hién tugng thudc vé
| cai “t6i” can phai duoc nhan thirc, nghién ciru, tim ra quy luét.
Pay 1a tu tuong quan trong dbi v4i sy ra doi cua khoa hoc tam

1y, y thitc khép kin, 4n sau bén trong chii quan ta, do chinh ta

hiéu dugc ta, con nguoi khac khong thé hiéu dugc tam ly.
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Platon (428 — 348 TCN): ong cho rang tdm hon do troi sinh

ra, ta khong thé biét dugc va tdm hon gom 3 loai: Tam hon tri |
tué nam trong dau, chi c6 & giai cap chu no, tAm hon diing cam §
nam & nguc, chi c6 & tang 16p quy tdoc, tAm hon khat vong ndm &

bung, chi c6 & tang 16p nd 1¢.

1.2 Cac nha thong thai duy vat

Aristotle (384-322 BC) Nguoi dAu tién ban vé tAm hon 1a Aristotle (384 — 322
TCN). Ong 1a mot trong nhitng nguoi c6 quan diém duy vat.
Quan diém cta 6ng duoc boc 16 & nhit trong tic phdm ban vé
“Ban vé linh hon” duoc coi 1a cudn sach dau tién trén thé gidi

ban siu vé tam hon con nguoi.

“Tales (thé ky tha VII -V TCN); Anaximen (thé ky V
TCN). Heracleitus (thé ky VI — V TCN) cho rang tam Iy, tim
hon cling nhu van vat déu duogc cu tao tir vat chat nhu: nudc,

lira, khong khi, dat.

Democritus (460 — 370 TCN) cho rang tim hdn chi 1a mot
dang vat thé. TAm hdn duoc ciu tao boi “nguyén tu lua” do la
nhitng hat tron, nhan, van dong véi tdc do nhanh nhét trong co
thé. Khi tdm hon cam thdy hanh phuc 13 lac cac nguyén tir lia

van dong nhe nhang, ém diu. Khi con nguoi cau gat 1a luc cac

“nguyén tir Itra” van dong hon loan.

Nhitng tw tuéng cdc nha thong thdi thoi cé dai (di la duy tam hay duy vat) da cé
nhitng doéng gép nhat dinh cho sw hinh thanh va phdt trién ciia khoa hoc tam 1y, giip

né dan dan tdach khéi triét hoc dé tré thanh mét khoa hoc doc ldp sau nay”.
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2. Nhirng tu twéng tAm Iy hoc tir nira dau thé ky XIX tré vé truéce

Thuyét nhi nguyén: René Descartes (1596 — 1650) dai
dién cho phai nhi nguyén luan” cho rang vét chat va tim hon la
hai thuc thé song song ton tai. René Descartes coi co thé con

ngudi phan xa nhu mot chiéc may. Con ban thé tinh than, tAm

1y ctia con ngudi thi khong biét duge.

Sang thé ky XVIIL, tam 1y hoc bat dau co tén goi. Nha
triét hoc Puc Voltaire dd chia nhan chung hoc (nhan hoc) ra
thanh hai thit khoa hoc, mét 14 khoa hoc vé co thé, hai 1a tim Iy
hoc. Nam 1732 ong xuat ban cuén “Tam 1y hoc kinh nghiém”.

Sau d6 2 nam (1734) ra doi cudn “Tam Iy hoc 1y tri”. Thé la

tam 1y hoc ra doi tu do.

Cac thé ky XVIL, XVIIL XIX c6 nhiéu cudc tranh ludn gitta trudng phai duy

tam va duy vat.

Dén nita dau thé ky XIX c6 rat nhiéu diéu kién dé tdm 1y hoc truéng thanh, tur
tach ra khoi mbi quan hé phu thudc chat ché vao triét hoc véi tu cach 1a mot bo phan,

mdt chuyén nganh cua triét hoc.

3. Tamly hoc tré thanh mét khoa hoc dgc 1ap

Tir dau thé ky XIX trd di, nén san xuit thé gidi da phat trién manh, thuc day su
tién bd khong ngung cua nhiéu linh vuc khoa hoc, ky thuat, tao diéu kién cho tam ly
tro thanh mdt khoa hoc doc lap. Trong d6 phai ké dén thanh tuu cia cac nganh khoa
hoc ¢6 lién quan nhu: thuyét tién héa ctia Darwin Charles (1821 — 1882) nguoi Puc,
thuyét tam — vat 1y hoc cua Feisner (1801 — 1911) ngudi Anh, va cac cong trinh nghién
ctru vé tim than hoc cta Gantdn (1822 — 1893) ngudi Phép.

Pén 1879 nha tam 1y hoc Ptrc Willhelm Wundt (1832 —
1920) da sang lap ra phong thi nghiém tdm 1y hoc dau tién
trén thé gidi tai thanh phd Leipzig. V4 mot nim sau do tro
thanh vién tdm 1y hoc dau tién trén thé gidi, xuat ban céc tap

chi tam 1y hoc. Tir vuong quéc cua chu nghia duy tim, coi y
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thirc chil quan 13 d6i tuong tam 1y hoc va con duong nghién ciru ¥ thirc 13 cac phuong
phap ndi quan, ty quan sat. Wilhelm Wundt d bat dau chuyén sang nghién ctru tam 1y,

y thirc mdt cach khach quan béng quan sat, thyc nghiém, do dac.

Pé ching minh véi cac nganh khac trén truong khoa hoc rang, tim 1y hoc ciing
c6 d6i tuong nghién ctru riéng d6 1a mot khoa hoc nghién ctru vé cac tién trinh tim 1y
va hanh vi, c6 phuong phap nghién ctru rd rang, c6 luc lugng nha khoa hoc nghién
clru, co quan ngdn luan riéng va co khach thé nghién ctru cy thé. Panh dau trong lich

su, su tach han va nghién ctru c6 h¢ thong trén truong khoa hoc.

Dé gop phan tin cong vao chii nghia duy tam, dau thé ky thir XX cac dong phai
tam 1y hoc khach quan ra doi do6 1a: tam 1y hoc hanh vi, tdm 1y hoc Gestalt, phan tam
hoc. Trong thé ky XX con c¢6 nhitng trudng phai tdm 1y hoc khéac ¢ vai trd nhat dinh
trong lich st phat trién khoa hoc tim 1y hién dai nhu dong phai tam 1y hoc nhan van,
tam 1y hoc nhan thirc. Va nhét 13 sau cach mang thang Muoi Nga 1917, dong phéi tim
1y hoc hoat dong do cac nha tam 1y hoc X6 Viét sang 1ap da dem lai nhitng budc ngoat

lich sir dang ké trong tdm 1y hoc.

4. Cac quan diém co ban trong tAm Iy hoc hién dai

4.1. Tamly hoc hanh vi

Tam 1y hoc hanh vi do Broadus Watson (1878 — 1958) nguoi My chu truong
khong mé ta hay giang giai vé cac trang y thirc clia con ngudi, ma chi can nghién ctru
hanh vi cta ho la di. Hanh vi dugc quan ni¢m la téng sb céc cur dong bén ngoai dugc
nay sinh dé dap lai mot kich thich ndao d6 theo cong thirc S — R (S: kich thich, R: p han
mg). Cac cir dong nay thé hién chirc nang thich nghi v6i méi trudng xung quanh. Vi
c6 thé quan sat dugc cac ctr dong nay nén co thé va phai nghién ctru chung mot cach

khach quan, tir 46 c¢6 thé diéu khién hanh vi theo phuong phap “thir - sai”.

Céac hoc trdo Watson sau nay nhu dd dua vao coéng thiuc S- R nhitng “bién sb

trung gian” nhu: nén van hoa, kinh nghiém song, nhu cau, trang thai, cho don...

10
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Cau phat ngon noi tiéng cia Watson

Hay cho toi mot chuc tré em khoé manh, co than hinh 1ot, thé gioi dac biét cua
riéng t0i sé nudi dwéng chiing va bdao dam chon bat ky dira tré ndo dé dao tao bt cir
thanh chuyén gia nao t6i mong muoén: Bdc sy, ludt su, nghé sy, thuong gia va ngay ca
nhitng hanh khdt hay trom cdp khéng can biét dén tai ndng, khuynh hudng, thién

hwong, kha nang, nang khiéu va chung toc cua to tién.

Trich: Dinh Phwong Duy, Tam ly hoc, NXB. Gido Duc, Tr12.

Ban nhén dinh gi vé quan diém nay ciia nha Tam 1y hoc hanh vi J. Watson?

4.2. Tamly hoc céu tric (con goi 1a tim 1y hoc Gestalt)

Do bd ba Max Wertheimer (1880 — 1943), Wolfgarg Kohler (1887 — 1967) va
Kurt Koffka (1886 — 1947) lap ra & Puc. Day la mét dong tdm 1y hoc khach quan
chuyén nghién ctru tri gidc va it nhiéu nghién ctru tu duy. Ho di di sau nghién ctru cac
quy luat vé tinh 6n dinh va tinh tron ven cuia tri gidc, quy luat “birng sang” cua tu duy.
Trén c& sé thuc nghiém, cic nha tim 1y hoc Gestatl dd khang dinh cac quy luat cia tri
giac, tu duy va tdm 1y ctia con ngudi do cac ciu trac tién dinh ctia ndo quyét dinh. Ho

it cha y dén vAn vbn sbng, kinh nghiém x3 hoi, lich st...
4.3.  Phan tam hoc (con goi la tam ly hoc Sigmund Frued)

“Phan tdm hoc do bac sy Sigmund Frued ngudi Ao (1859 — 1939) xay dung nén.

Luan diém co ban cua bac sy Sigmund Frued coi nhan cach con nguoi lam 3 khéi:
1. Cai 4y (cai vo thirc).
2. Cai toi.

3. Cai si€u to1.

11
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NCthue
hién hoa
ban than

44. Tamly hoc nhin van

Trudong phai nay do Carl Rogers (1902 — 1987) nguoi My va Abraham Maslow
sang 1ap. Cac nha tdm 1y hoc nhan vin quan niém rang: ban chat con nguoi von tot

dep, con nguoi ¢o long vi tha, ¢6 tiém nang ky di¢u.

Abraham Maslow da néu nam muc d§ nhu cau cua con ngudi x€p theo thur tu tur

thip dén cao:
4.5. Tamly hoc nhan thirc

Pai dién noi tiéng cua dong ho tam 1y hoc nhan thirc
Jean Piaget (Thuy Sy) d6i twong nghién ctru ctia dong tim 1y
hoc nay la hoat dong nhan thirc 1a nghién ctu tdm ly con

nguoi, nhan thirc cua con ngudi trong moi quan hé vdi moi

truomg, véi co thé va nio bo.
4.6. Tamly hoc hoat dong

Dong tam 1y hoc nay do cac nha tam ly hoc X6 Viét sang lap nhu: L.X.
Vuigotxkii (1896 — 1834), X.L. Rubinstién (1899 — 1960), A.N. Leontiev (1930 —
1979), A.R. Luria (1902 — 1977)...Dong phai tdm 1y hoc nay ly triét hoc Mar —

12
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Lénin 1am co s& phuong phap ludn Marxist lam mau dé nghién ctiu doi séng con
ngudi. Tam 1y hoc hoat dong cho rang: tdm 1y 1a su phan anh thé gidi khach quan vao
ndo thong qua hoat dong. Tam Iy ngudi mang tinh chu thé, c¢6 ban chat xa hoi, tm 1y
ngudi duoc hinh thanh, phét trién trong hoat dong va giao luu ctia con nguoi trong x4

hoi. Chinh vi thé tim 1y hoc Mar-xit dugc goi la tam 1y hoc hoat dong.

III. CAC PHUONG PHAP NGHIEN CUU TAM LY HQC
Phwong phap luian va phwong phap nghién ciru tam ly hoc
» Phuwong phap quan sat
Quan sat 1a mot loai tri giac ¢6 chu dinh, nham xac dinh cac dic diém cua di
tuong qua nhung biéu hién nhu hanh dong, cu chi, di¢u bo, 101 nd1. Vi du: nghién ctru
htng thi hoc tip ctia hoc sinh thong qua quan sat cac biéu hién bén ngoai. Su ding gid

khi di hoc, chudn bj bai trudc khi 1én 16p, tich cuc tham gia trong x4y dung bai, tiép

thu tr1 thire moi. ..

Quan sat tim 1y gitip chung ta tir viéc quan sat cic biéu hién tdm 1y bén ngoai
clia con ngudi rat ra nhitng dic diém va quy ludt tim 1y bén trong con ngudi cia ho.
Trong tdm ly hoc st dung 2 hinh thirc quan sat sau: quan sat khach quan va tu quan

sat.
» Phwong phap thuc nghiém

Thuc nghiém 13 qua trinh tdc dong vao ddi twong mot cach chu dong, trong
nhimg diéu kién di duoc khéng ché, dé gay ra & di twong nhitng biéu hién nhan qua,

tinh quy luat, co ciu, co ché cia chung.
Co6 mot s6 loai thuc nghiém sau:
- Thuc nghiém trong phong thi nghiém
- Thuc nghiém ty nhién.

> Phwong phap tric nghiém

13
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Pay 1a mot hinh thic thuc nghiém dic biét dung dé chuan doan tam 1y da duogc

chuan hoa trén mot sé luong di nguoi tiéu biéu.
Test tron bo gdm 4 phan:
- Van ban test.
- Hudng dan danh gia.
- Ban chuén hoa.
> Phwong phap nghién ciru san pham lao dong

Phuong phap nghién ctru san pham lao dong dya vao cac san pham vat chat va
tinh than cia d6i twong dé nghién ciru cac chirc nang tim 1y ctia ho vi trong san pham
do6 chura dung mot s6 ddu vét tam 1y, nhan céach cua chinh doi tuong. San phém lao
dong 1a két qua cua qua trinh van dong, hoat dong cua chu thé, thong qua san phém
nay, nha nghién ctru s& phat hién dugc nhimg dic diém tdm 1y phd bién hodc chu yéu

ctia ho vi dic diém tam 1y dugc hinh thanh va thé hién qua va bé'mg hoat dong.
» Phuwong phap dam thoai

Do 1a cach dat nhitng cau hoi cho ddi tuong va dya vao tra 101 cia ho dé thu
thap thém nhimng thong tin can thiét. Viéc tién hanh cic cudc dam thoai s& giup céac
nha nghién ctru tim hiéu nhing thong tin xac thuc va c6 do tin ciy cao nhung can phai
co k¥ thuat nhét dinh. Qua trinh dam thoai s€ tién hanh c6 nhiéu gia tri khi n6 duoc
tién hanh trong nhitng trang thai tam 1y phu hop cta nghiém thé véi cac yéu cau khac.
Tuy nhién, nha nghién citu ciing can chuan bi truéc cac ndi dung can tim hiéu, can tro

chuyén va nhiing phuong an thay thé.
> Phuong phap diéu tra

La phuong phap dung mot sd cdu hoi nhét loai dit ra cho mot sd ddi tuong
nghién ctru nham thu thap ¥ kién cha quan cta ho vé mot sé van dé nao do, co thé tra
101 hay tra 101 bang miéng va duoc ghi lai. Phuong phap diéu tra dugc phat huy nhiéu
trong truong hop thim do nhan thic, thai d6 chung cia cong dong véi mot van dé nao
do.

14



Tam ly hoc wng dung trong kinh doanh

> Nghién ctru trwong hop dién hinh

La phuong phap tim hiéu siu rong mot ca nhan hodc mot nhom rét it nguoi.

Theo phuong phap phap niy nha tim 1y thudng duoc thuc hién mét tric nghiém tam

1y, trong d6 nha tdm 1y sir dung mot loat cac cau héi dugce soan thao can than dé tim

hi€u sau sac ca tinh cua doi tugng nghién ctru.

» Nghién ciru twong quan

La phuong phép nghién cru méi twong quan giita hai hanh vi hodc giita cac

phan tmg d6i v6i hai cau hoi néu trong bang luc van. Nhung phuong phap nay ciing c6

mdt nhuoc diém kho giai thich ban chét lién hé nhan qua.

IV. VAI TRO CUA TAM LY HQC

NHUNG TRIEN VONG TAM LY HQC HIEN NAY

Trién vong Tap trung nghién ciru | Nhitng chit dé nghién ciru co ban
Tam 1y — déng | Nhing nd luc vo thirc Hanh vi nhu sy dién ta cong khai
hoc nhitng dong luc vo thirc

Nhitng xung dot
Hanh vi Nhiing phadn Gng coéng | Hanh vi va dong luc, nguyén nhan
khai cu thé va két qua cua né
Nhén van Trai nghiém va tiém nang | Nhiing kiéu song
ctia con nguoi
Nhitng gia tri
Nhung muc tiéu
Nhén thirc Nhiing tién trinh tinh than | Nhitng tién trinh tinh than duoc
suy ra tir nhitng dau hiéu hanh vi
Ngon ngir
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