GIAOTRINH
PHUC VU BUA AN KIEU A

LOI NOI PAU

Hién nay nganh kinh doanh dich vu in uéng ngay cang phat trién va tro thanh
nganh kinh té miii nhon cua nhiéu qudc gia, dia phwong, gop phan khong nho vao su
tang truong kinh ké, giai quyét nhu cau viéc 1am cho mét sé luong Ion ngudi lao
doéng. Mit khac, nganh kinh doanh nay con thé hién duoc dic diém vé vian hoa am
thuc cia mdi ving mién, quéc gia va 1a mot trong nhiing tiéu chi hap dan du khéch
khi di du lich.

Phuc vu bita dn theo kiéu A 14 loai hinh phuc vu phéd bién trong cac quéc gia
chau A noi chung va ¢ Viét Nam néi riéng. Pay 1a loai hinh phuc vu mang tinh truyén
théng, 1a hinh thirc phuc vu theo kiéu gia dinh thé hién duoc tinh cong dong, tinh muc
thude va nét dep trong vin hoa am thuc cia ngudi chau A.

Kinh té phat trién, doi séng con nguoi dugc nang cao, du khach ngay cang yéu
cau cao hon vé chat lugng moén an, d6 udng va chat luong phuc vu. Du khach dén véi
nha hang vai mong muén duoc thudng thirc mon an ngon, dugc phuc vu béi doi ngii
nhan vién chuyén nghiép, dugc don tiép tan tinh, chu ddo. Nam bat duoc nhu cau do,
cac nha hang khach san tai Viét Nam ngay cang chi trong hon vé chét lwong moén an,
d6 udng, phong cach, k¥ thuat phuc vu va trang thiét bi co s& vat chat.

M6n hoc Phuc vu bita an kiéu A 1a mot mén hoc trong chuong trinh khung dao
tao nghé quan tri nha hang. Thdng qua mén hoc, ngudi hoc ¢é kha nang nhan biét dic
diém, tap quan an udng ctia mot sé6 qubc gia chau A, cac nguyén tac phuc vu an udng,
duoc trang bi nhitng kién thuc, k§ nang t6 chirc phuc vu bira an theo kiéu A.

Gi4o trinh Phuc vu bira in kiéu A dugc chia thanh 3 chuong:

Churong 1: Gidi thiéu chung vé bira dn A

Chwong 2: Qui trinh phuc vu khdch an A theo thue don dat truéc

Chuwong 3: Qui trinh phuc vu khach an A chon mon
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Véi nhitng kién thie duoc hoc két hop véi kinh nghiém thuc tién, ching toi
bién soan cuén gi4o trinh Phuc vu bita an kiéu A nam trong ké hoach bién soan gido
trinh caa Trudong Cao dang Nghé Du lich Viing Tau nham dap ¢ng nhu cau day va
hoc cua cac trurong va hoc sinh, sinh vién. Trong qua trinh bién soan, ching t6i da
tham khao nhiéu tai liéu lien quan va céc chuy@n gia trong nganh nham dua ra dugc
nhitng kién thic tét nhat cho ngudi hoc, tuy nhién ciing chua thé tranh hét duoc
nhitng han ché va thiéu s6t. Vi vay ching tdi mong nhan duogc nhiing y kién dong gop
quy bau cua cac doc gia, cac nha khoa hoc, cac chuyén gia trong nganh du lich...dé
gido trinh ngay cang hoan thién hon.

Nhém giang vién Truong Cao dang Du lich Viing Tau.
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CHUONG -l : GIOI THIEU CHUNG VE BUA AN A
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Muc tiéu:
Sau khi hoc xong bai nay, nguoi hoc c6 kha nang:
Trinh bay dugc dic diém tip quan bira an hang ngay theo kiéu A.

Trinh bay dugc dac diém vé khau vi dn udng va cdc mén an dic san cta ba
mién: Bic, Trung, Nam.

Trinh bay dugc nguyén tic phuc vu mén an.
Trinh bay dugc nguyén tic phuc vu d6 ubng.

Ap dung dugc cac nguyén tac phuc vu mén an, dé udng vao cong viéc phuc vu
hang ngay trong nha hang.

Diic diém va tip qudn dn uéng kiéu A theo thwe don

>

L)

Diic diém

Khau vi dn udng 1a nhiing théi quen duoc lap di 1ap lai nhiéu lan dua trén
nhiing so thich, nhitng diéu kién vé kinh té, khi hdu, t6n giao... chinh vi vy ma
no tao nén sy da dang, phong phu moi ngudi, mdi dan tdc mot ve chang ai
gidng ai. Tap quéan, khau vi an udng dugc hinh thanh dua trén cac yéu td co ban
Sau.

Vi tri dia ly

C6 anh hudng rat 16n dén tap quan va khau vi an udng ctia mdi dan toc boi vi
xu hudng chung cua viéc an udng la st dung chinh nhimg nguyén liéu thuc
pham duoc chan nudi, trong trot & noi minh cu tra va ¢ nhing noi tap trung cac
dau mdi giao thong thyan loi khau vi, tap quan an ubng bi chi ph01 nhiéu hon,
da dang hon do viéc sir dung nhleu ngudn nguyén li¢u thuc pham, dbi dao,
phong phu. Viét nam va mot s6 nudc Pong Nam A nam trong ving van minh
van hoa lia nudc véi dién tich trong lia nude rong 1én nén co cau, tip quan an
uéng mang dam dau an nay. Nhat ban 13 qudc gia duoc bao quanh bai bién ca
nén hai san 1a nhimg mon an khong thé thiéu trong bita an ciia ho, véi nhiing
moén an dic trung nodi tiéng nhu Shasimi, shuzi ... con nhiing nudc sau trong
luc dia vo1 nhirng vung cao nguyén rong lon, chiu anh huong cua nén van minh
van hod du muyc thi co cu bira an lai chu yéu 1a cac loai thit gia stic nhu mot s6
nude Chau au, An 6, Méng cb .
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Khi hiu

Nhitng qudc gia, dan tdc nam trong ving khi hau thap thi st dung nhiéu nguén

thuc pham, mén an gidu chat béo véi nhitng phuong phap ché bién chi yéu 1a

quay, nudng, ham, cac mén an dam dic, néng, it nudc ... Cac nude thudc ving

khi hau nong dung nhiéu moén an duge ché bién tir nhirng thuc phém thuc vat, ti

1& chit béo it hon. Phuong phap ché bién chu yéu 1a ludc, xao, nhung, tran, niu
.. thuong str dung gia vi c6 mui manh, thom, cay ...

Lich st

Quéc gia nao, dan toc nao co bé day lich sir 16n thi tdp quan an udéng mang
nang tinh cb truyén, doc dao, mang tinh truyén thong riéng biét cua dan toc.
Viét nam 1a Dan tdc c6 bdn nghin nam lich sir, mén banh trung, banh day la
nhimg san pham 4n udng mang tinh truyén thuyét, ¢ tinh truyén théng doc dao
tur 1au doi.

Trong lich sir dan tdc ndo hung manh thi mén in c6 dic diém la phong pha, ché
bién cau ky, mang tinh bao thi. Trung quéc 1a qudc gia co bé day lich sir hang
chyc nghin nam voi nhiéu su kién lﬁy ltrng. Moén dn Trung qudc that da dang,
phong pht ngon no1 tiéng khap thé giéi nhu lich sir oai hung cta dan toc nay.
Mon an cta ho cau ky, kho hoc héi, ho it du nhap tdp quan, khau vi dn udng
cua cac dan toc khac.

Van hoa

Vian hoé cang cao khau vi an udng cang tinh té, doi hoi sy cau ky, can than,
mang nhitng nét van hoa truyén thong dac trung.

Su giao luu van hoé cang nhiéu thi kéo theo su giao luu van hda an uong, vi
giao luu van hoa no1 chung khong thé tach ro1 véi van hod an uong. Cac nude
Chau A — Thai binh duong cung chiu anh huéng cia nén van hoa Trung quoc
do vay céac nudc cung trong khu vuc nay déu dung chén diia khi an, co cau bira
an chu y€u la com va thyc pham thuc vét ...

Vé nghe nghiép

Nhu cau vé dn uong, cach an ctia moi doi tugng lao dong hoan toan khac nhau.
V61 nguoi lao dong nang thi nhu cau vé cung cap calories luén cao hon so véi
nhimg nguoi lao dong nhe. Nhu’ng doanh nhan, thuong gia c6 phong cach an

ubng cdi mo, dé chap nhan cai méi it 1¢ thudc tinh truyén théng do su giao luu
rong rai trong cong viéc cua ho.

Vé kinh té
Nhiing déan toc, qudc gia ndo cé nén kinh té phat trién thi viéc an udng cua ho
cling rat phong phu, cau ky, an ngon hon, mang tinh khoa hoc hon va nguogc lai.

5
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Nhitng ngudi ¢6 thu nhap cao ludn c¢6 nhu cau doi héi an udng cau ky, phong
phu va an ngon, la. Ho 1a nhiing ngudi ludn hiéu ky véi nhiing nén van hoa an
ubng méi, véi ho an udng khong bao gio chi 13 an no, an ngon ma con phai 1a
tha vui, tha tiéu khién hay 1a sy khdm pha cai méi hay 1a méi truong dé giao
tiép, ho 1a nhitng nguoi khé tinh nhung mit khac lai 1 nhitng ngudi rat coi mé
d6n nhan nhing tap quan va khau vi dn udng moi.

» Vi nhiing nguoi ¢6 thu nhép thip thi nguoc lai coi viée an la dé duy tri su
song, dé co du nang lugng cho sy song, ho thudng e ngai trong viéc thay doi
nhirng thoi quen trong linh vuc an uong.

» Vi khach Du lich thue chét ho 1a nhirng ddi tuong c6 muc thu nhap cao nén
ho thuong ham tim hiéu nhiing nét méi trong van hoa 1an uong tai nhirng
ndi ma ho lui té1, véi thai d6 co1 mé, ham tim hiéu. ..

Anh huéng cia ton giso

> Pay 1a yéu to kha quan trong, mdi ton gido co nhimg quy dinh riéng trong

linh vyc an uong Nhing qui dinh nay c6 thé gay anh huong dén tap quan,
khau vi dn udng cta dan toc, cua ca qudc gia.

> Ton gido cang nghiém ngit, mic d6 anh hudng cang nhiéu.

» Ton gido cang manh thi pham vi anh hudéng cang lon va séu sac Hbi gido c6
khoang 900 triéu tin do, c6 nhiéu quoc gia col hoi gido 13 quéc dao va dan
chung phal thuc hién mot ché do rat nghiém ngit trong viéc st dung thirc
in, d6 ubng .

Tap quan
Trung Quéc

Nguot Trung Quéc c6 ki thuat ché bién cac san pham an udng nodi tleng trén
the gioi. Ho suir dung moi thir nguyén li¢u loai nguoi dung trong an udng. Net
ndi bat 1a ho st dung nhing t6 ‘hop gia vi doc dao va mot s6 dugc li¢u, dung
nhiéu ddu m& dé ché bién nhiéu loai san phim an udng vira c6 gia tri dinh
dudng cao, vua c6 huog vi dic trung.

Cach an cua nguoi Trung Quéc twong ty nhu ngudi Viét Nam tir cach sur dung
bat dila, cach sap mam cung thic an dén tdp quan an va uong Ho sur dung
nhiéu moén in trong mot bira in. Pan ong Trung Qudc hay udng tra vao budi
sang. Ho thich dung tra uép huong, nhat 13 tra wép hwong hoa nhai.

Nhat Ban

La mot nudc Dong A, nhung nguoi Nhat Ban st dung nguyén li¢u khong glong
nguoi Trung Qudc. Nguoi Nhat Ban wa dung nhleu thuy hai san (nhét 1a mot s6
loi thuy hai san dn song), trimg Va rau cai mudi chua.
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Khéu vi: Nguoi Nhat Ban dung it muo6i dé nau cadc mén an, doi khi khong dung
muoi. Ho thich st dung nudc Cham cé nhiéu gia vi hang, cay. Trén ban an c6
nudc loc hoac nude hoa qua.

Céch an cua ngudi Nhat tuong dbi giéng véi nguoi Trung Qudc va Viét Nam.
Thong thudng ngdy an ba bira: sang-trua-chiéu. Trong bita trwa, chidu com
dong vai tro qaun trong. Pho, canh, chao, hodc sip cling dugc ua dung.
Nhungbum sang ngudi Nhat va dung banh mi tring thai lat chién. Nguoi Nhat
cling to chirc cac bira an theo mam, nhung trong an ubng gia dinh, ké ca tiép
ban bé tai nha, ho ngdi gip hai chn ra sau trén chiéu hoic sap.

Trong bita dn nhiéu mon thi co cdu cdc mén dn va thir ty st dung nhu nguoi
Viét Nam. Nudc tra hoac ca phé dugc nguol Nhat uva dung sau bira an.

Trieu Tién

Nguoi Triéu Tién khong thich sira va cdc mon an tu sira (stta chua, phd mai,
bo..), it dung ca, xtc xich, jambon, banh mi den, khoai tay, banh ngot, ca ph¢,
ca cao, khong thich cdc mon an c6 sdt. Ho sir dung nhiéu cac mén an tir rau, ci,
qua cho thém dau thuc vat va gia vi gay cam giac chat. Trong cac san pham tir
rau ct thi mon rau cai mudi chua (hay Kim chi) 13 san pham doc déo cua nguoi
Tri€u Tién

Mot s0 nwéc Pong Nam A

Céac nudc Lao va Campuchia, Thai Lan c6 nhiing dic diém an udng tuong tu
nhu Viét Nam. Thai Lan c6 nhiéu diém gidng Trung Qudc. Ca ba nudc niy
thich vi cay gat ctia 6t, sir dung nhiéu 6t.

An Do va Malaysia c6 nguoi dao Hoi kiéng an thit Heo, nguoi theo dao An
khong an thit bo. O Malaysia co nhiéu kiéu dan Trung Qudc nén cach an cia bo
phan naymang ban sic cua dn uéng Trung Qudc.

Pa s6 dan An D6 an chay, st dung cdc mén an tir gao, rau qua, sira va san
pham cua sira, tring.

Nguoi Indonesia an udng twong tu nhur nguoi An D9, nhung gia vi n6i bat nhat
ctia ho 1a Cary, wa dung mau vang trong ché bién san pham n udng

Riéng ngudi Singapore c6 nhiing dic diém an udng gidng an Au.

Viét Nam

Lich st phat trién ctia Viét Nam c6 mot phan lién quan dén cac nudc ngoai
bang nhu Phap, Trung Qudc nén trong an udng ndi chung thé hién ban sic dan

toc va co mot so diém mang dau 4n cach an ctia nudc ngoai. bac diém tap quan
an uong ctia nguoi Viét Nam co thé khai quat qua mot s6 nét dudi day:
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> Vé st ‘dung nguyén li¢u. Ngoai nhimg nguyén liéu co6 tinh pho bién trong
ché bién va an ubng, ching ta sir dung nudc mam, nudc tuong lam gia vi va
lam nudc chdm. Nguoi Viét Nam sir dung thit ctru con rat han ché, nhung
lai thich an thit chim bd cau, thit cho...d6 13 hai loai dong vat nhiéu nudc
khéng dung.

> V& cach dn, nguoi Viét Nam thuong an ba bita: sang, trua, chiéu. Tuy hoan
canh cu thé ma sang hay trua 1a bira phu hay bira chinh. Ngoai ra mot s6
truong hop c6 thém bita phu téi. Piém ndi bat trong cach dn cta nguoi Viét
Nam 13 an theo mam. Cac moén dn trong mam 13 khau phan cia sd nguoi
thuéc mam do, khong chia thanh nhiéu xuét nhu dn Au. Moi thitc dn cling
dugc dung chung, mot bat an va doi dila. Pa sb cac bita an 1a thuc an bay
trén mam mot 1an. Trong cac bira ti¢c thi cac mon dugc an va an theo tuan
tu: mon khai vi ngudi hodc néng, mén man an véi com hodc bun va cudi
cung 1a moén trang miéng. Sau bira an thuong udng nude tra — tra kho hoic
tra xanh.
> Khau vi n ubng ctia nguoi Viét Nam phan biét kha 1o gitta ba mién:

= Am thuc mién Bac thuong khong dam cac vi cay, beo, ngot bang cac
vung khac, chu yéu st dung nuéc mam lodng, mam tom. Nguoi mién
Bic thuong str dung vi chua trong nhiéu mén in, it cay, it hodc khong
co vi ngot cia duong. St dung nhiéu mon rau va cac loai thiy san nudce
ngot, v.v. Nhin chung, do truyén théng xa xua c6 nén néng nghiép lau
doi, am thyc mién Bac trude kia it thinh hanh cac mon an véi nguyén
liéu chinh 1a thit, c& va mang nhiéu tinh tdm linh trong cic moén an.
Ngay nay am thuc mién Béc rat dic sic, da dang va mang nhiéu huong

vi dac trung cua vung

= Am thyc mién Trung véi tit ca tinh chat dic sic cua né the hién qua
huong vi riéng biét, nhiéu mon dn cay va min hon dd an mlen Bic va
mién Nam, mau sic dugc phdi tron phong pht, ruc rd, thién vé mau do
va nau sam.

= Am thyc mién nam mang dam neét dan da phong khoang, dau 4n cua
mot thoi mé coi. Nguoq mién Nam an khéng man lam va rat wa vi ngot
cua duong. Nude cot dira cling duoc st dung nhiéu trong ché blen mon
an. Do diéu kién thién nhién uu dai, ca tom nhiéu nén mién nam rat noi
tiéng voi cac loai mam ca.

Cadc nguyén tac phuc vu mon dan:

Trong van hoa am thuc, dé co duoc sy cam nhan tdt nhat cho ngudi thuong
thirc do1 hoi viéc phuc vu phai theo nhitng nguyén tdc nhat dinh. Tuan thu
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nhimng nguyén tac nay trong phuc vu mén an d6 udng khong nhing ho trg tot
nhat cho su ti€u hoa ma con thé hién nét dep trong van hoéa am thuc. Dudi day
la nhitng nguyén tac phuc vu mén an da duoc duc két qua qué trinh nghién ctru
lau dai:

Mon khai vi ngudi dugc phuc vu trudc moén sup, nguoce lai cac mon khai vi
nong dugc phuc vu sau mén sup. Truong hop khong c6 mén sup thi mén khai
vi ngudi dugc phuc vu trude mon khai vi nong.

Trong phﬁn an chinh ¢ bita dn Au, trinh ty phuc vu nhu sau: mén an bat dau 1a
hai thuy sin — moén an tir gia cAm — mon an tur gia suc.

Trong phﬁn an chinh & bita an A, trinh tu sép Xép la: xao, man, canh, com va
dugc phuc vu cung ltc.

Thuc don ¢6 hai mén chinh thi phuc vu mon nhe hon truée.

Dbi v6i cac mon trang miéng thi phuc vu nguoc lai: bat dau bang cac mon
trdng miéng nang (pho mai, banh ga t6, kem) dén nhe (trai cdy)

MJdi mén an déu duge phuc vu v&i mdt dung cu an thich hgp. V61 nhitng mon
phai dung tay thi sau khi khach an xong phai c¢6 chén nuéce rua tay.

Mon salad an kém mén chinh néu duoc phuc vu riéng trong dia nho thi phai
dugc dem ra trude khi phuc vu mén chinh va dia salad dugc dat phia trén bén
trai cua khach.

Khay luén dugc bung bang tay trai, tay phai phuc vu.

Khin phuc vy dung dé 16t khi bung cac dia thirc dn néng va hd tro cac thao tac
phuc vu d6 udng, thurc an. Tuyé¢t do1 khong dung khan phuc vu dé lau ly tach,
do6 sanh str, dung cu an.

Thao tac gap thirc dn va mic sup phuc vu khach (silver service) duogc thuc hién
bén trai khach va di nguoc chiéu kim dong ho.

Cac thao tac khac (rot thurc uéng, dat dia thirc an, thu don dia thic an, trai khan
an, trao thyc don cho khach) dugc thuc hién bén phai khach va di theo chiéu
kim dong hd. khi thuc hién thao tac rot thirc udng tay trai gap ra sau lung hay
dat trudc bung.

Gi6i thiéu mon an, do uéng trude khi phuc vu cho khach.

Tranh 1am vuong vai nude sot, roi rot thie an khi gap (silver service) bang
cach khi gap mép cua lap 1a phai cat ngang mép dia cua khach.

Khi gap thtic an phai chii y dén nguyén tac ba phan: thit, ciA nam & 1/3 bén
dudi, thirc an no nam & 1/3 bén trai, rau ndm & 1/3 bén phai.
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% D01 vo1 phan 16n cdc mon khai vi va cdc mon an kém thi phan d6 an chinh
duoc dat ¢ gitra dia an.

% Thirc 4n trong cac dia cua khach phai c6 khau phan bang nhau, trang tri dep
giong nhau.

< Nudc st di kém duoge rudi xung quanh phan do an chinh hodc phuc vu trong
nhirng thuyén sot dat trén ban khach.

% Phu nit 1a nguoi duoc phuc vu trude. Néu trong ban co tré em thi phuc vu tré
em trudc tién. Chu ti¢c 1a nguoi dugce phuc vu sau cung.

% D¢ dam bao nhi¢t do phuc vu cadc mon an, nhirng mon nong luén dugcc dung
trong dung cu nong, mén an ngudi dung trong nhitng dung cu ngudi.

» Mot mon an c6 phu gia di kem thi phu gia phai dugce dua ra trude hodc cung lic
vG1 mon an, vi du khi phuc vu phé thi cac loai rau va gia vi an kem phai duoc
dat 1én ban trude khi dua phé ra cho khach.

% Thuong xuyén quan tam, chu y dén khach ca trong nhimg lac khach dang an dé
kip thoi dap ing nhitng yé€u cau dot xuat cua khach.

% Chi duoc thu don khi tit ca moi ngudi trong ban cing an xong. Hoi ¥ kién
khach trudc khi thu don.

% Mubi, tiéu, banh my thu don sau khi khach an xong mén chinh.
¢ Dia 16t trong cac bita ti€c thu don sau khi khach an xong mén chinh.

% Gat tan phai dugc thay méi khi trong gat tan ¢6 2 mau tan thudc va phai duoc
thay trude khi phuc vu mon an.

% Dung khan hodc chdi chuyén dung dé quét vun banh my vao khay hoic
dia(crumbing down). Pting bén trai khach khi thuc hién thao tac.

% Truoc khi phyc vy mon trang miéng nhan vién ding bén phai khach ha mudng
(hoic dat) xudng phia tay phai ctia khach, dimg bén trai ha nia xudng bén trai
cua khach.

% Khi phuc vu ca phé can hoi ¥ kién khach dé thu don ly thirc udng va khan an.

% Trong cac budi tiéc khi phuc vu ca phé phai dé lai trén ban mot ly thirc udng
sau cung.

¢ Trong cac budi tiéc gat tan chi dugc dua ra sau khi khach da an xong mon
chinh.

% Ban an luon phai ddm bao gon gang sach s€ suot bira an.
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3. Cic nguyén tic phuc vu thirc uong

3.1  Swthich irng giita thirc uéng véi mon én

Champagne, vang bot Khai vi

Vang trang Céac mon thuy hai san: tom cua, ca.
Gia cam thit mau sang: thit ga

Vang do, vang hong Thit mau dé (ctru, heo, bé)

Vang do nang Thit tht ring, thit c6 mau sam

Vang trang mi¢ng, vang bot | C4c mon an trang miéng

Liqueur, brandy Ca phé

3.2 Cdc nguyén tic phuc vu thirc uong

¢ Trong bita ti€c c6 nhicu loai thirc uong khi phuc vu can phuc vu loai ré tién hon
trudce, dat tien sau dé khi an mon chinh sau cung 1a lac uong thirc uong cao cap
nhat nham tao nén cao diém cho bira an

% Néu phuc vu ruou nguyén chai, trude khi phuc vu can gid1 thiéu chai rugu cho
khéach.

< Dbi v6i cac loai rugu vang sau khi khui rugu can rot moi chu tiée hodc nguoi
khéach da goi chai rugu do udng thir dé kiém tra chat lugng trude khi phuc vu
cho khach trong ban.

¢ Khi phuc vu cac loai thirc 11‘6ng trong bira an can phai theo nguyén té(;: dimg rot
phia tay phai va di theo chiu kim dong ho. Cac loai ly nhorot tu 2 dén 2/3 ly,
cac loai ly 16m rot tir 1/3 dén %2 ly.

% Céc loai rugu can uéng da thi cho da trudc, rot ruerou sau. Ruou uéng chung véi
nudc khoang, nude co gas cling 1ot rugu trude, cho nude khoang hoac nude co
gas saul.

+»» Cac loai thirc uéng khai vi c6 tac dung gitp cho viéc kich thich da day tiét dich
vi nén can dung cac loai rugu nhe ¢6 vi chua, chat, dang nhu: Champagne,
Martini, Campari,Cizano.

% Trong phan n chinh 14 giai doan dung ruou két hop véi mén an nén viéc phuc
vu ruou phai dam bao trinh ty theo nhitng nguyén tac nhat dinh dé tao ra sy
ngon miéng cho khach khi thudéng thirc cdc mén dn va thirc uong. Thong
thuong khi xac dinh viéc dung rugu trong bita an thi can ctr vao thyc don mon
an. Néu trong bira an c6 dung nhiéu loai ruou vang thi phai theo nguyén tac:
> Phuyc vu vang mau sing trudc, mau sam sau

» Vang ré tién trudce, dat tién sau
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4.

» Vang nhe trudc, vang nang sau

» Vang c6 vi chua, chat trudc, vang ¢o vi ngot sau

» Vang bao qua it nam trudc, 1au nam sau

< Moi loai rugu duge phuc vu béng mot loai ly riéng. Néu dung chung nhiéu loai

ruou cung mot ly s€ lam cho rugu lan mui va lam hong huong vi cia ruogu.

% Khi chuyén phuc vu rugu vang nay sang rugu vang khac thi phai rét phuc vu

vang méi trude sau d6 méi hoi khach dé thu don ly thirc udng trude do.
¢ Thtrc uéng di kém luén dugc phuc vu trude khi phuc vu dd an.

¢ Cac loai do uong khong con dugc phuc vu trong sudt bira an.

% Khi phuc vu cac mén sup khong nhat thiét phai phuc vu do udng. véi nhiing
mon an c¢o6 tron dau dam thi khong phuc vu rugu vang vi chat chua s€ lam hong

huong vi cua ruogu.

¢+ Cac loai rurou phuc vu uong tiéu vi thuong c6 nong do con cao nham lam cho
bita an khong bi 6n ngay do da dung thirc an nhiéu chat beo.

Nhigt dé phuc vu cdc loai thikc uong:

Tén thirc uéng Nhié¢t d§ phuc vu
Ruou chung cat khong mau -2°C -3°C
Nudc trai cay 8°C 12°C
Bia 6 °C 8°C
Vang tring 10°C 12°C
Vang hong 10°C 12°C
Vang do 18°C 21°C
Vang trang miéng 14 °C 18 °C
Vang bot 6°C 8°C
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CHUONG - II: PHUC VU KHACH AN A THEO THUC PON
PAT TRUOC

Mouc tiéu: Sau khi hoc xong bai nay hoc sinh ¢6 thé:
% Nam cac nguyén tic bay dung cu an va ubng
% DPitduge ban dn A theo thuc don dit trude
% Phuc vu bita an A theo dang quy trinh k¥ thuat, ddm bao tinh an toan va hiéu
qua.
% Rén luyén tac phong phuc vu chuyén nghiép.
1.  So db bay ban dn
1.1 So db bay ban dn sing
% Pic diém bira in sang A:
Bira dn sang A thuc don thuong la cac mon chdo, mi, mién, phd, banh cudn,

x0i...cac loai trang miéng thudng 13 hoa qua twoi. 6 udng cho bita diém tam
A thuong la nudce hoa qua, sira tuoi ca phé hodc tra.

Mt s6 thwe don in sang A (Viét Nam)

MENU 1 MENU 2 MENU 3
Mién luon Chéo ca Banh khot
Mang cut Vu sira Thanh long
Ca phé Tra Ca phé
MENU 4 MENU 5 MENU 6
Phé bo Bian bo Hué Hu tiéu Nam vang
Thanh long Xoai Sapoché
Ca phé Tra Ca phé
MENU 7 MENU 8 MENU 9
Chao ga Bo kho banh mi Chao hao
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Dua 1é Chudi Cam
Tra Ca phé Tra
MENU 10 MENU 11 MENU 12

Banh cudn cha lya
Chom chdém nhén

Ca phé

Mi xao hai san
Nho
Tra

Bun thit nuong
Vai thiéu

Tra

1.2

Nguyén tic bay ban in sing A

Duya vao thyc don ta biét duoc sb lwong khach, qua d6 chuan bi sd luong dung
cu an udng tuong ung, cong voi dung cu dy phong. Tuy nhién, viéc sap dat
dung cu ban dugc chuan bi theo mot thir ty nhat dinh. Viéc sap dat thu tu do
tranh duoc su thiéu sot dung cu khi chuan bi va tranh truong hop phai vao kho
bo xung dung cu khi dat ban. Dung cu duoc sép dat tur trai qua phai nhu sau:

» Dung cu an ca nhan

» Dung cu udng cé nhan

» Dung cu gia vi

» Dung cu cong cong
» Khan an.

So do xép dit dung cu trén ban cho (Service Table)

Dung cu an

Dung cu

uong

Dung cu

Gia vi

Dung cu Khan an

chung

Sau khi sép dat dung cu theo thir ty xong can tién hanh vé sinh dung cu bd sung
trude khi dat ban. Khi dat ban viéc 1lay dung cu cling tién hanh tuan tu tu tréi

qua phai.
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Céach 1:

Sau khi chuén bi dﬁy da dung cu dat ban ¢ ban chd va lam vé sinh bo Xung
Xong ta chuan bi tién hanh dat ban an.

Buwdc 1: Céch dinh vi tri ban an: Ban dn duoc ké can d6i va chic chin chd ngé)i
day di, Ghé duoc nhéc ra thaing mép ban mot khoang 40cm — 50cm lay 16i di
trong khi dit ban va thuc hién thao tac trai khin ban dn dugc dé dang. TAm ghé
nay cach tdm ghé kia tir 70cm — 90cm (con phu thudce vao kich thude cia ghé)
cach goc ban gan nhét 35cm — 40cm.

Budc 2: Trai khan ban: Trai khan ban ding quy dinh sao cho song gitra ndi va
huéng vé phia ctra vao. Khin gan ctra mép chong 1én khin phia trong (néu trai
hai khan trd 1én cho ban dai) cac phan pht mép ban cin d6i nhau, miat khan trai
phang.

Budgc 3: Dat dia ké t0 sao cho can d6i véi ghé ngdi va cach mép ban 2cm, di
theo chiéu kim dong ho.Dit cac dia con lai ddi dién nhau.

Budc 4: it gbi ké diia nam thang mép trén cta dia 16t. Sau d6 dat diia an vao
g6i ké dila tai diém 1/3 chiéu dai cta diia. Piia cach dia 16t 2cm. Chan diia cach
mép ban 2cm.

Buéc 5: Dat tach ca phé va dia ké sao phia bén phai diia va cach diia 2cm

Buwéc 6: Chén ké mudng va mudng dit cach dia 16t tach ca phé 2cm, cach diia
Scm. Chudi cia mudng dit chéch cach mép ban 3cm hodc xoay 45°. Trudng
hop dat ¢ ban tron, c6 thé dat thang cadch mép ban 2cm.

Buwoc 7: Dat cac dung cu cong cong nhu binh hoa, hii dudng, 1o gia vi, 1o tam
gifra ban an. Riéng gat tan c6 thé dat & goc ban an hodc dé ¢ ban cho. Trong qua
trinh khach an, néu c6 nhu cau hut thude thi ngudoi phuc vu mang ra sau.

Budgc 8: it khan an xép hinh kiéu thich hop cho bita an A. Kiém tra bao quat
toan bg dung cu trén ban an dé dam bao chinh xac cy ly va dung cu day du.
Budgc 9: Kéo ghé ra vira bang véi mép dudi ciia khin ban.(Cha y nhac han ghé
lén va kéo, khong ré ghé trén nén nha hang).
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1.3 So db ban dn sing A

Ngoai ra ta ciing ¢ thé khong dit chén an, chi dat khan khan dinh vi trén ban

1. Khan an
3 2. bua+ gac dia
gp 3. Téach ca phé sira + dia |6t + mudng
4. Chén ké muéng + muéng
4
1 2

1.4  So dé bay ban dn trwa téi A
% Pic diém bira in trua toi A

Mot bita an trua toi A thong thudng gdm 3 phan chinh:
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e Phan khai vi

e Phan in chinh

e Phan an trang miéng

Cac mon khai vi thuong c6 dic diém 1a chua, cay, min, ngot hoic chién don dé
tao cam gidc ngon mi¢ng dau bira an. Cac mon khai vi trong bira an trua toi A
duoc chia lam hai dang, khai vi kho va khai vi u6t (hay c6 nudc).

Vi du

Khai vi kho ngugi

Ga xé phay

Goi hoa chubi
G61 budi tom thit
Cha gio

Ga ludc 1a chanh

Khai vi kho nong:

Cac moén chinh la cac moén:

Xao
[ ]
[ ]

Mdn

Nghéu hap md& hanh
Ech nudng sa 6t
Ghe rang me

Cha gio hai san

To6m hap bia

Cai 16 x40 toi
Hoa hanh xao thit bo
Thién Iy xao tom

Ga kho gung
Heo kho t0

Sudn ram man

Khai vi wot

Sup cua ga
Sup mang tay cua
Stp nim

Stp bao ngu

Canh chua c4a dira
Canh cai xanh thit nac

Canh nghéu thi la
Com trang

Com chién Duong Chau

Com chién hai san
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Phén tring miéng thwong la:
Trdi cay twoi

e Dua hau

o Xoali

e Mang cut

e Thanh Long

Trai cay ngam dwong
e Nhén
e Vii
o L&

e Téo

Banh ngot
Banh kem

Banh gateaux

Che
e Chesen
e Ch¢ dau do
e Che long nhén

e Kem vani

e Kem dau

e Kemsocola
- Cac moén che: Phuc vu béng chén an che
- Kem cac loai: Phuc vu bang ly kem

- Trai cAy ngam dudng: Phuc vu bang ly thily tinh c6 chan
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1.5

- Trai cay tuoi thai 1at: Phuc vu bang dia to dit gitra mam hoic bang
dia nhé phuc vu riéng cho tirng khach.

- Tréi cay tuoi nguyén qua: Bat vao gitta ban an
- Pic biét: phuc vu nho tuoi + kéo nho va mudng trang miéng.
Do uéng trong bira an rat da dang, tuy theo khau vi khach, thuong md dau l1a
bia hoac cac loai rugu khai vi nhu:
e Ruou nép
e Ruou Vodka
e Ruou Whisky
e Ruou Tequila
e Ruou Gin
D6 ubng trong bita thudng 14 bia, nudc khoang, nudc ngot, va cudi bira udng
tra, ca phé.
Nguyén tic bay ban in trua t6i A
Dung cu dat ban an A cho mot nguoi nhu sau:

Cach sap xép dung cu tai ban chd nhu bay ban an sang. Sau khi chuin bj day
du dung cu dat ban & ban cho va lam vé sinh bd xung song ta chuan bi tién
hanh dat ban an.

Buwdc 1: Céch dinh vi tri ban an: Ban an dugc ké can doi va chic chin chd ngé)i
day du, Ghé dugc nhac ra thang mép ban mot khoang 40cm — 50cm lay 161 di
trong khi dat ban va thuc hién thoa tac trai khan ban an dugc dé dang. Tam ghé
nay céach tam ghé kia tir 70cm — 90cm (con phu thude vao kich thude cua ghé)
cach gdc ban gan nhat 35c¢cm — 40cm.

Bugc 2: Trdi khan ban: Trai khian ban dung quy dinh sao cho song gitta noi va
hudng vé€ phia ctra vao. Khan gan cua mép chong 1én khéan phia trong (néu trai
hai khan tré 1én cho ban dai) cac phan phu mép ban can doi nhau, mat khan trai
phang.

Buwdc 3: Dit dia ké chén sao cho can ddi v6i ghé ngdi va cach mép ban 2cm, di
theo chiéu kim dong ho.Pat cac dia con lai d61 dién nhau.

Budc 4: Dat chén an vao dia ké chén. Cht y dat chinh gitra dia ké. Khi dat phai
dung khan 16t d€ tranh c6 dau van tay in vao chén an.
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1.6

Buwgce 5: it gbi ké dila nam thang mép trén cua dia 16t. Sau d6 dat diia an vao
g061 ké duia tai diem 1/3 chiéu dai cua dlia. Biia cach dia 16t 2cm. Chan dlia cach
mép ban 2cm.

Buwgc 6: Dit chén nudc mam ca nhan ngang dau diia, cach diia 2cm

Buwdc 7: Chén ké mudng va mudng dit chéch cach mép ban 3cm hodc xoay
45°,

Buwgc 8: Dit ly ubng giai khat bén trai va ly rugu bén phai, 2 ly cach dia ké
chén 2cm, ly no céch ly kia 1em, hang ly thang tdm nhau can xtng.

Budc 9: Dit cac dung cu cong cong nhu binh hoa, 1o gia vi, lo tam gitra ban an.
Rleng gat tan co the dat & goc ban an hoac dé & ban cho. Trong qua trinh khach
an, néu c6 nhu cau hat thude thi ngudi phuc vu mang ra sau.

Buwéc 10: Piat khin an xép hinh kiéu thich hop cho bira an A va chén an. Kiém
tra bao quat toan bd dung cu trén ban an dé dam bao chinh xac cu ly va dung cu
day du.

Buge 11: Kéo ghé ra vira bang voi mép dudi clia khin ban.(Cha ¥ nhac hin
ghe lén va kéo, khong ré ghé trén nén nha hang)

So dé bay ban dn trwa toi A

THUC BON 1

G0i ng6 sen tom thit
Lotus root salad with shrimp and pork
Sup ming tay cua
Asparagus and crab meat soup
B0 xao0 cin hanh
Sauteed beef with celery and onion
Tring cudn thit bim chién
Ommelet with meat
Canh ga niu l4 giang
Chicken wings in sour soup
Com tring
Rice
Chubi
Banana
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