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DANH MUC CAC CHU VIET TAT

Tir viét tat Dién giai
TNHH Trach nhiém hiru han
TMDV Thuwong mai dich vu
CPTM C6 phan thvong mai
TP Thanh ph6
DV Dich vu
DL Du lich
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PHAN I: MO PAU

1. Tinh cép thiét cla dé tai

Ngay nay, Internet cang phat trién manh mé, moi nguoi danh nhiéu thoi gianshon
trong viéc lwdt web, st dung céc trang mang xa hdi. O Viét Nam, trung binh ct 20
nguei thi 7 nguoi c6 SmartPhone, khoang cach dia ly ngay cang duoc thu hep. Khach
hang tim kiém thong tin mot cach dé dang hon, ho biét nhigu thong tin va co nhidu'sy
lra chon hon. Vi vay, tién trinh mua ctia khach hang ciing dang dan thay déi. Nam bat
s thay dbi do, cac doanh nghiép phai tan dung cac diém cham trén Internet, bién
Marketing Online thanh cong cu hiru hiéu trong viéc tim kiém khach hang méi va gitr
chan khach hang cd.

Trong thoi budi hién nay, Marketing Onlinela ¢au néi quan trong gitra doanh
nghiép va khach hang, so v&i Marketing truyén thong thi Marketing Online mang lai
hiéu qua tot hon véi chi phi tiét kiém hon. Song viéc str dung Marketing Online nhu
thé nao dé hiéu qua khong phai la diéu dé dang.

La mot cong ty vé du lich, khach hang ma Trwdng Sa Tourist hwéng dén la
nhitng nguoi cé thu nhap kha tré: lén‘néneviéc st dung Marketing Online cang quan
trong hon. Tuy nhién trong qua trinh thuc tap tai day em nhan ra khong phai ké hoach
Marketing Online nao.doanh nghiép ciing dat dwgc két qua nhv mong mudn.

Vi nhitng ly dostrén, tdc gid quyét dinh chon dé tai: "Hoan thién hé thdong
Marketing Online tai cdng ty Trwdng Sa Tourist tai thanh phé Da Nang"

2. Muc tiéu,nghién ctru
2.1. Muc tiéu chung

Théng qua viéc danh gid thuc trang hoat dong Marketing Online tai céng ty
Trirgng Sa Tourist, tr d6 dé xuat nhitng gidi phap hoan thién hoat dong Marketing
Online tai cOng ty.

2.2. Muc tiéu cu thé
. Hé théng hoa vén dé ly luan va thuc tién vé Marketing Online.
- PBanh gia vé thuc trang hoat dong marketing online tai cong ty Truwong Sa

Tourist.
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- D& xudt cac giai phap dé hoan thién hoat dong Mareting Online tai Cong ty
Truong Sa Tourist.

3. Bai twgng va pham vi nghién ctru
3.1. Bdi twgng nghién ctru

Dai tvgng nghién clru: Hoat dong Marketing Online tai cong ty Truwdng Sa tourist.
3.2. Pham vi nghién ctru.

Pham vi ndi dung: Nghién ctru tap trung lam rd cac hoat dong, Marketing Online

- Pham vi thoi gian: Banh gid hoat dong Marketing Online taieéng ty tir 7/2017
dén 9/2019 va dé xuat hoat dong Marketing Online trong nam 2020

- Pham vi khéng gian: Cong ty Trudng Sa Tourist tai,thi'trrong Da Nang
4. Phuong phéap nghién ctru

4.1. Phuong phap nghién ctru

a)DUr liéu thi cap:

- Tai liéu dugc thu thap tlr cong ty Trtrong Sa Tourist.

b)D{ liéu so cap

Phdéng van chuyén sau nhan vién Marketing, nhitng nguoi truc ti€p thuc hién
hoat dong Marketing tai cong ty Trwong Sa Tourist, d€ hi€u rd hon cac hoat dong
Marketing Online ma doafnh.nghiép da va dang trién khai.

Thu thap thonAg tin bang.hinh thirc phat bang hoi cho ddi twong dang 1a khach
hang clia cong ty, dé tim hiéu va phan tich thuc tién cling nhu hiéu qua nhitng hoat
ddng Marketing Online cdng ty dang thuc hién, tir d6 dua ra cac giai phap hoan thién.

Dai tongrdiéu tra

B0i tirong diéu ra hudng toi la nhirtng ngudi da va dang la khach hang ctia cong ty.

Thong tin can thu thap

Céc dac diém co ban cla khach hang ( gi¢i tinh, do tudi, nghé nghiép, thu nhap, thoi
gian danh d€ di du lich, thich di theo tour hay di I, ho biét dén cong ty bang cach nao...)

Céam nhan ctia khach hang vé céac hoat dong Marketing Online cla cong ty Truong

Sa Tourist, cac yéu t6 anh huwdng dén quyét dinh mua clia khach hang qua mua Online.
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Phuong phap chon mau:

Chon méau theo phuong phap phi ngau nhién thuan tién.

Quy md mau

C& mau: Vi mo hinh nghién ctru gém 5 bién doc 1ap bao gdm 18 bién quan sét
va 1 bién phu thudc dé dap (rng duoc yéu cau diéu tra va dam bao dai dién cho tdng
thé nghién ctru, cling nhu cac phuong phap phan tich nhan t6 kham pha EFA,va hoi
quy tuyén tinh bdi cac nhan t6 doc lap véi bién phu thudc trong phan tich va xi Iy so
liéu, nén kich c& mau phai thda man cac diéu kién dudi day:

+ Theo ““Phan tich di liéu nghién cttu véi SPSS” (Hoang Trong & Chu Nguyén
Mdng Ngoc, 2008) s6 mau can thiét dé phan tich nhan t6 phai I¢n hen hodc bang nam
lan s6 bién quan sat:

Nmin = S6 bién quan sat *& =:18*5= 90

+ Theo “Phuong phap nghién ctru trong.kinh doanh” (Nguyén Binh Tho, 2014)

s6 mau thiét k& dé co thé tién hanh phan tich hoi quy phai thda man diéu kién sau:
Nmin =8*5 + 50 =90

Trong do: p la s6 bién doc lap

Tir cach tinh kich ¢& mau trén,ta s& chon c¢& mau bé nhat 1a 90. Tuy nhién dé dam
bao tinh chinh xac cla s6 liéuva viéc thu héi phiéu khao sat trong qua trinh diéu tra,
tdi chon kich ¢& mauda.20.

4.2. Phuong phap phan tich va xt ly s6 liéu

Xt ly s6digu;

- Sau khi thu thap xong dir liéu tir khach hang, tién hanh kiém tra va loai di
nhi*rng'phiéukhao sat khong dat yéu cau.

- Nhirng phi€u khao sat dat sé dwgc nhap vao SPSS va xt ly s6 liéu. K§ thuat phan
tich'elia nghién ctu 1a sy hd tro ctia phan mém SPSS 20.0 v&i mikc y nghia 5% va Excel.

Thong ké mo ta: Sir dung bang tan suat dé danh gia nhitng dac diém co ban cla
mau diéu tra.

Kiém dinh d6 tin cay cua thang do théng qua hé s0 Cronbach’s Alpha: Hé s6
Cronbach’s Alphla mot phép kiém dinh thdng ké dung dé kiém tra sw chat ché va twong

quan gilta cac bién quan sat. Phuong phap nay cho phép ngudi phan tich loai bd nhiing
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bién khéng phu hop va han ché cac bién rac trong moé hinh nghién ctu vi néu khong
chuing ta khong thé biét dugc chinh xéac do bién thién cting nhw do 16i clia cac bién.

Nhi&u nha nghién ctru cho rang khi thang do co6 do tin cay tir 0,8 trd 1én dén gan 1 1a
thang do lwong t6t. Thong thwong, thang do c6 Cronbach’s Alpha tir 0,7 dén 0,8 la st
dung duwgc. Tuy nhién, theo Nunnally & Burnstein (1994) thi thang do cé he(so
Cronbach’s Alpha tlr 0,6 tré Ién ciing c6 thé si dung dwgc trong nhitng trvong hep
khai niém nghién ctru mai.

Phan tich nhan t6 kham pha EFA: Phan tich nhan t6 kham-pha la mét phwong
phap phan tich théng ké dé rut gon mot tap gdm nhiéu bién quan‘sat phu thudc 1an
nhau thanh mdt tap bién (goi 1a cac nhan t6) it hon dé ching cd ¥ nghia hon nhing van
chtra dung hau hét ndi dung thong tin cla tap bién ban.dau,(Hair & ctg, 1998). Cac
bién c6 hé sb twong quan don gitra bién va cac nhan 16 (factor loading) nhé hon 0,5 sé
bi loai. Phwong phap trich “Princical Components” duoc st dung kem véi phép quay
“Varimix”. Biém dirng trich khi cac yéu t6 cé “Initial Eigenvalues” > 1.

Xac dinh s6 lvong nhan t6: SO lvgng nhan t6 dwoc xac dinh dwa trén chi s6
Eigenvalue, chi s8 nay dai dién cho_phan bién thién dugc giai thich bdi moi nhan t6.
Theo tiéu chuan Kaiser, nhitng nhan t6>c chi s6 Eignvalue nhd hon 1 sé bi loai khoi
mo hinh (Garson, 2003). Tiéuschuan phuong sai trich (Variance explained criteria)
phai I&n hon 50%.

D0 gia tri hoi tu: DEé thang do dat gia tri hoi tu thi hé s tvong quan don gitra cac
bién va cac nhan'td (factor loading) phai 16n hon hodc bang 0,5 trong mét nhan té (Jun
& ctg, 2002), Phwong phap trich hé s6 st dung thang do: Muc dich kiém dinh céc
thangde:nhdm diéu chinh dé phuc vu cho chay hdi quy mé hinh tiép theo nén phwong
phap trieh"yéu td Principal Components v&i phép quay Varimax sé dwgc st dung cho
phanstich EFA trong nghién ctru vi phuong phap nay sé gitp kiém dinh hién twong da
cong tuyén gitra cac yéu té ctia mo hinh (néu co).

Phan tich hoi quy:

Sau khi thang do cua cac yéu t6 mai dwoc kiém dinh, budc ti€p theo sé tién hanh

chay hoi quy tuyén tinh va kiém dinh v&i mitc y nghia 0,05. M0 hinh hoi quy nhu sau:
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Y= Bo + B Xy + B Ko+ 4 Bi*X;

Trong do:

Y: Bién phu thudc
X;: Cac yéu t6 &nh hwéng dén bién phu thudc
B;: Cac hé sb hoi quy riéng phan

- Cap gid thuyét thong ké:

+ Ho: Khong ton tai méi quan hé gilra cac bién doc 1ap va bién phuthude.

+ Hy: Ton tai méi quan hé gilra cac bién doc lap va bién phu thudc.

- Nguyén tic bac bo Hy:

+ Néu gia tri Sig. < 0,05: V&i do tin cay 95% du bang ching théng ké dé bac bo
gid thuyét H.

+ N&u gia tri Sig. > 0,05: V&i do tin cay 95%, chtra dirbang chitng thdng ké dé
bac b6 gia thuyét H.

Két qua hoi quy da bién dé dwa ra mo hinh héi quy thé hién chiéu hwéng va mirc
d6 clia cac yéu td anh hwdng dén sy chap'nhan hé thong Marketing Online tai cong ty
Truong Sa Touris trén dia ban thanh phd Da Nang

Kiém dinh gia thuyét vé trung,binh clia mot téng thé bang kiém dinh One Sample
T — Test.

Kiém dinh giathtyét vé trung binh cla hai tdng thé bang kiém dinh Independent
Sample T — Test.

Kiém dinh"@ne — Way Anova dwgc dung dé kiém dinh sy khac biét trong danh
gia dbi vgi cac yéu 16 thudc thang do sw chap nhan hé thong Marketing Online gira
cac nhém covdo tudi khac nhau. Cap gia thuyét thong keé:

Ho=Khdng co s khac biét gilra cac nhom

H,: CO sy khac biét gitra cAc nhdm

- Nguyén tic bac bo Hy:

+ NEu gia tri Sig. < 0.05: V&i d tin cay 95%, du bang chirng thdng ké dé bac bo
gia thuyét H,.

+ Néu gia tri Sig. > 0.05: V&i do tin cy 95%, chua du bang chirng thdng ké dé
bac bd gia thuyét H.
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PHAN 2: NOI DUNG NGHIEN ClU
CHUONG 1: MOT SO VAN BE VA LY LUAN THUC TIEN VE
MARKETING ONLINE

1.1. Khai quat vé hoat dong Marketing Online
1.1.1. Khai niém vé Marketing Online

Marketing Online hay Internet Marketing cé thé duoc dinh nghia lathoat dong st
dung internet va cac cong nghé Ki thuat s6 mang khong day - wireless;wé tinh— satellit
co lién quan dén thuc hién truyén thong marketing.” Theo Dave Chaffey, Richard
Mayer, Kevin Johnston va FionaChadwick, trong sach Internet'Marketing (2002)

“Online Marketing la qua trinh 1ap ké hoach vé san pham, gia, phan phoi va xic
tién d6i voi san pham, dich vu va y twdng dé dap’(rngnhuhcau clia to chirc va ca nhan
dua trén cac phuwong tién dién tir va Internet”. Theo Philip Kotler, 2007.

Nhu vay Marketing Online ban chat.ehi 1a mot hinh thirc Marketing, Marketing
Online 14 viéc ti€n hanh hoat dong Marketing.thong qua mai trwdng Internet bang cach
str dung cac phuong tién dién ti, ¢ohg nghé mang may tinh dé nghién ctu thi truong,
duwa ra cac chién luvgc phat trién samyphdm bang cach quang ba théng qua cac phwong
tién internet, dua hang héa, dich vu ctia doanh nghiép dén vo&i ngudi tiéu dung mot
cach nhanh nhat. Tt do ching, ta c6 thé thdy vai tro clia Marketing Online la vo cung
quan trong.

1.1.2. Cac cong cuMarketing Online hién nay
1.1.2.1. Quang'cao

Quang c4o la hinh thirc giao ti€p phi c& nhan nham c6 vii cho san pham, doanh
nghiép,hay t6 chirc thong qua phuong tién in (béo, tap chi) , phat séng (dai phat thanh,
truyén hinh) , mang truyén thong (dién thoai, truyén hinh cap, truyén hinh vé tinh
khong day), phuong tién truyén thong dién tl (bang ghi am, bang video, C -ROM,
website) va phuong tién truyén thong hién thi(bién quang cao, bang hiéu, 4p phich).

(Nguon: timtailieu.vn)
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1.1.2.2. Khuyén Mai

Khuyé&n mai la cac wu d4i ngan han dé khuyén khich dung thir hodc mua san

pham hoac dich vu, bao gom khuyén mai cho nguoi tiéu ding, khuyén méi cho
trung gian va khuyén méi cho lvc lvgng ban hang (nguon: timtailieu.vn)
1.1.2.3. Sv kién va Marketing trai nghiém

Su kién va Marketing trdi nghiém la cac chuong trinh duwoc thiét ké dé tao

ra twong tac gitra thwong hiéu véi nguoi tiéu dung, bao gobm cac<hoat’déng thé
thao, nghé thuat, giai tri va cac su kién hay nhirng hoat déng khdng chinhthirc khac.
(nguodn: 123doc.org)
1.1.2.4. Quan hé cdng chung

Quan hé cdng ching la cac hoat ddng hudng dan ndi.bd.cho'nhan vién ctia doanh
nghiép hodc va&i bén ngoai (nguoi tiéu dung, doi tacechinh quyén va cac phuong tién
truyén thong) dé thac day va bao vé hinh anh thuang hiéu. (Ngudn: 123doc.org)
1.1.2.5. Marketing truc tiép

Marketing truc ti€p la viéc str dung thu dién tt, dién thoai, fax hoac Internet

dé giao tiép truc ti€p hodc thu hit,phan tng dap lai hoac ddi thoai vdi khach hang
hién tai va khach hang tiém nang. (Nguén: timtailieu.vn)
1.1.2.6. Marketing twong tac

Marketing tvong'tac la hoat dong marketing tric tuyén va cac chuong trinh dugc
thiét ké dé thu hat khach hang hién tai hodc khach hang tiém nang theo céach truc tiép
hodc gi4 tiép phdm nang cao nhan thic, nang cao hinh anh hay goi md viéc ban san
pham, dich’vu,(Nguon: timtailieu.vn)
1.1.2.7"Marketing truyén miéng

Marketing truyén miéng la viéc truyén théng bang miéng cla con ngudi hoic
bang-van ban hodc thong tin dién tir c6 lién quan dén nhitng gia tri hoc kinh nghiém
str dung san pham, dich vu. (Ngudn : 123doc.org)
1.1.2.8. Ban hang ca nhan

Ban hang ca nhan la viéc twong tac v&éi mot nhiéu khach hang tiém nang dé
thuyét minh, tra 10i cau hoi va thic ddy viéc mua sdm hay c6 duogc cac don dat hang.

(ngudn 123doc.org)
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1.1.3. Cac hinh thirc Online Marketing hién nay
1.1.3.1 Quéng cao mang hién thi (Display)

Mang quang céo hién thi Google display network cho phép hién thi cac quang
cao cla doanh nghiép d6i vai khach hang trén hé thong website ctiia Google. Vi toc
do phat trién dang kinh ngac hién nay, viéc bét tay vao quang céo Google Display
Network la mét lya chon ding dan cho doanh nghiép. Loi ich clia quang.cae mang
hién thi google+ c6 t¢i hon 30 triéu lwot truy cap hang thang bao gom:

+ C6 d6 phu quang cao Ién dén 90% nguoi lwét web toan cau thong quahang

triéu trang web ndi tiéng khac nhau.

+ Khang dinh do uy tin thwong hiéu.

+ Danh tring doi twong khach hang véi si chon loc.theo, do tudi, s thich...

+ Hién thi banner da dang theo: van ban, hinh anh, text, video...

+ Hién thi v&i nhiéu kich thwdc banner khac nhau

+ Cach tinh tién c6 2 hinh thirc: theo lwot cliek (CPC) hodc theo luot hién thi

(CPM).Khi nguoi dung st dung mang xahoi ho tim kiém théng tin trudc day thi
sé duwoc lwu lai trong bo nhé clia Google. Trong qua trinh ban luét web hé thong quang
cdo trén Google thi s& c6 mau quang cdo theo 3 dang trén xuét hién, néu ban quan tam
va click vao thi quang cdo GDN.— Mang hién thi Google da thanh cong.

Céc céch thirc_hoat,déng Ccua quang cao hién thi: chon chinh xac noi quang cao
xudt hién, tw dong tiép thi'lai khach hang da tirng truy cap vao website, quang cao hién
thi theo ngli canh:
1.1.3.2. SEM"(Search Engine Marketing: marketing trén cong cu tim ki€ém)

SEM la mot hinh thic marketing online &p dung cac céng cu tim ki€ém nhuw
Google,Bing...

SEM bao gom: SEO va PPC

SEO ( Search Engine Optimization): la t6i wu héa cong cu tim ki€ém, la tap hop
cac cach thirc nham dua thir hang website 1én vi tri cao nhét trong cac két qua tim
kiém cla nguoi dung trén cong cu tim kiém bang cac cach nhu website phai co
sitemap, tir khda phai in dam, in nghiéng, thé meta keyword, anh, tiéu dé H1, H2, H3
c6 tir khoa co hay khong, 16i 404....
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PPC (Pay Per Click): la tra tién theo click. Véi tac dung cuta hinh thirc quang cao
nay la gilp website ctia doanh nghiép sé duoc 1én Top 4 trén cing hoac Top N bén cot
phai, gilp tang lvong nguoi truy cap vao website va hiéu qua cd thé dwoc do lwong
dwoc mot cach nhanh chéng. PPC c6 thé cung cdp cho ban gan nhu lap tirc cac khach
hang ghé tham website va cho phép danh gia dwgc ngay mo hinh kinh doanh trong thoi
gian ngan nhét. Tuy nhién, viéc tra tién cho moi gia tri click chudt mang. tinh canh
tranh cao, va phai tinh toan dén ngan sach chi tiéu trong mot khoang thei gian'dai khi
ban quang cdo, nham ki muc tiéu quang cao, theo ddi déi tha canh tranh.

Viéc lwa chon PPC hay SEO c6 tac dong theo nhitng cach khac nhau tdi viéc

kinh doanh ctia ban. Néu ban mu6n c6 két qua nhanh va khong mat nhiéu thoi
gian dau tv cho nhitng chién dich dai han, PPC la phuong an tot. Khi ban muén tang
tredng trong thoi gian dai, SEO cd thé sé la lva chon tét hon. Trong mot vai truong
hop, viéc két hop ca hai phuong thirc nay sé la,cach lam théng minh nhat.
1.1.3.3. Mang xa hoi

VGi s phat trién cla Internet hién ‘nay,smang xa hoi khong con qué xa la véi
nguei tiéu dung, day la cong cu twgngitac hiéu qua gilra doanh nghiép va khach hang,
str dung mang xa hoi gilp doanh nghiép giam duoc chi phi nhung lvgng ti€p can cao
hon. Mot s6 mang xa hoi sik.dung chu yéu & viét nam:

Facebook la mét'mang xa'hoi, cho phép moi nguoi két ndi véi nhau. Su két ndi

khong bi can tré‘bdi’khoang céach dia ly. Facebook la 1 tng dung web, App duoc
cai dat trén may tinh, dién thoai hoac tablet. Chi can ban c6 thiét bi dién t& nhu trén va
co két ndéifinternet, ban sé dung duoc facebook. Facebook dwgc xem la tai khoan 4o
trén mang phan anh cudc doi bén ngoai chan thuc nhat. Facebook c6 quyén ty hao vé
diéunay=Moi nguoi ding facebook dé chia sé nhirng ndi niém, tdm sw ctia ban than.
Dung facebook dé chia sé nhitng khoanh khac ctia cudc doi. Dung facebook dé chia
VUi, tan gau véi ban bé. Nhitng ngudi cao tht hon thi dung facebook dé phuc vu muc
dich kinh doanh, quang ba....

Instagram la (ng dung chia sé anh va video mién phi trén Apple iOS, Android

va Windows Phone. Chling ta c6 thé dang tai anh hodc video Ién dich vu va chia sé

chiing véi nguoi theo déi clia minh hodc vai mot nhém ban bé chon loc. Ho cé thé xem,
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binh luan va thich bai viét ma ban bé chia sé trén Instagram. Bat ky ai tir 13 tudi trd lén
déu c6 thé tao tai khoan bang cach ding ky dia chi email va chon tén nguwdi ding.
Instagram ciing gi6ng nhu Facebook hay Twitter muc dich chinh la két néi nguoi dung
V(i ban bé, ddng nghiép, nhirng ngudi st dung khac cé chung sé thich véi minh.

Twitter 1a mang xa hoi truc tuyén mién phi cho phép ngudi ding doc, trao doi

va cap nhat cac mau tin nho goi la tweets. Nhirtng mau tweet duoc gidi.han toida
140 ky tv dwoc lan truyén nhanh chéng trong pham vi nhém ban cla nguoi ding hoac
c6 thé dinh kém thém céc hashtag dé tiép can dén nhiéu déi twong hen.

Youtube la 1 san pham clia google. Day la 1 trang web lwutrii chiassé video

trec tuyén pho bién nhat hién nay trén thé gigi. . Dén.voi Youdtube ban cé thé
xem réat video tir trén khap noi trén thé gidi, tir nhitng videoichortré em, tv show, céac
video hwdng dan, khéa hoc.... Video trén youtube néi ehung la nhiéu vo s6 ké. Vi
cac video ban dang tai lén Youtube ban hoan toan c6 thé kiém tién tlr né néu cé sw
dau. Ban co thé xem Youtube trén da dang nhi*rngynén tang thiét bi khac nhau, tlr thiét
bi may tinh cho dén di dong, chi can c6 két ndi internet. Toc dod load cac video nhanh
chéng mang lai trai nghiém t6t cho nguoi diing trong qua trinh st dung. Dich vu quang
cao tlr kénh nay cling mang lai nhitng“lgi ich khéng chi cho Youtube ma con cho ca
cac doanh nghiép, nha quang ¢&o ma con cho tit ca cac ngudi ding lan cac nha san
xudt ndi dung, cac Y.outube(Partner.
1.1.3.4. Website

Website Jahoi dich dén cudi cling clia khach hang. Noi ti I&é chuyén d6i cao nhat
cling.la noi’ cé.chi“phi thap nhat. Trung tam xuat ban va lwu git nhitng ndi dung mang
tinh gido'duc.khach hang va khéach hang tiém nang vé cac giai phap gilp ho giai quyét
duoe vansdé va tir do xay dwng s yéu thich cling nhw long tin clia ho. Noi phat trién
va eang cd mdi quan hé 1au dai véi khach hang. Co thé ndi rang trang web chinh 1a bd
mat cla doanh nghiép trén moi truong Internet. Vi vay, website phai ddm bao chat
lvong, duoc thiét ké chuyén nghiép va co ndi dung hap dan, hinh thic, cach trinh bay
website c6 dd hdp dan, 16i kéo va gitr chan nguoi ding. Bén canh d6 moét website co
duoc giao dién chuyén nghiép sé thu hut dwgc nguoi dung truy cap vao va gilr chan ho

& lai website 1au hon. Y nghta cta viéc gitt chan nguoi ding dau tién khong chi 1a ting
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