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L Ol CAM ON

DE hoan thanh bai khoa luan t6t nghiép nay, bén canh s nd luc cd géng
cla ban than em con nhan duoc sy gilp d& tan tinh cta quy thay c6 Truwong
DPai Hoc Kinh Té Hué va quy lanh dao Trung tdm Anh ngit AMES- chi nhanh
Hué da chap thuan va tao diéu kién cho em dugc dén thuyc tap cudi khéa tai

cong ty.

DPau tién, Em ciing xin chan thanh cam on quy thay c6 giaq Trudng Pai
Hoc Kinh T€ néi chung cung quy thay c6 gido nganh Kinh Doanh-Thwong Mai
va em xin bay t6 1ong kinh trong va biét on sau sac dén.giad vién hwéng dan
Th.s Nguyén Nhv Phrong Anh da tan tdm chi day nhigng kién thirc quy bau

gilip em hoan thanh tot nhat co thé bai khda luantot.nghiép nay.

Trong qua trinh thuc tap tai trung tam, vi la dau tién thuc tap nén em con
nhiéu b& ng& va rut ré trong cong viéc.nhitng nho sy hudng dan tan tinh cla
ngudi hudng dan cling nhu cac anhi tai“phong Marketing cung cac phong ban
khac cta Trung tam Anh nglt AMES*-chi nhanh Hué da tao diéu kién thuan loi,
ho tro day du s6 liéu va déng,gép cho em nhitng théng tin y kién gia tri trong
thoi gian thuc tap gilpyem/manh dan hon trong cong viéc, hoc héi dwgc nhiéu

kinh nghiém hon cho ¢éng viéc sau nay.

MOt 1an fitka em xin chan thanh cdm on sw quan tam, gitp d&, hudong dan
tan tinh.cba ban giam doc Trung tdm Anh nglr AMES- chi nhanh Hué, cac
anh/chiytrong khoa, cac thay co6 gido, giang vién nganh Kinh Doanh Thuong
Mai va khoa da gitp em hoan thanh t6t nhiém vu duoc giao trong dot thuc tap
cudi khéa.

Cudi cung em kinh chdc Trung tdm Anh nglr AMES ngay cang phat trién
khang dinh vi thé va thwong hiéu ctia minh ca trong va ngoai nwoc.

Em xin chan thanh cadm on!

Hué, ngay.... thang .... nam 2018
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Chir cai viét tét Cum tir day du
M@t tap hop cac phuong phap nham
nang cao thir hang cila mét Website
SEO trong cac trang két qua clia cac cong
cu tim kiém.
DKKD Bang ki kinh doanh.
NXB Nha xuat baf.
Kién thirc chuyén mon, Ky nang nghé
ASK nghiép, théi 8 dsi véi nghe.
Gidi [phap,thay thé dé tiép thi ndi
KEYWORD TOOL dungwva SEO duoc s dung dé tao
ndi dung cho trang web ctia ban.
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PHAN | BAT VAN DE

|. Ly dochon dé tai

Nguyén tac c6t 16 trong marketing la khéach hang c6 mat & dau thi ching ta &
trién khai chién dich truyén thong & do. Cung véi céc kénh marketing truyén thong
nhu truyén miéng, TV, béo chi,... kénh truyén thdng online ngay cang dwoc nhiéu
doanh nghiép chd trong dé mang thwong hiéu, san pham, dich vu clia minh tiép can
nhanh chdng va than thién dén véi khach hang. Trong khi cac kénh tiép-thi truyén
thdng c6 chi phi cao vangay cang khong hiéu qua thi tiép thi truc tuyénlai-phat trién
nhanh nho chi phi thap, hiéu qua cao. That vay, Internet da va dang’thay doi moi
trvong kinh doanh clia cac doanh nghiép khi khach hang ngaycang sir dung mang xa
hdi nhiéu hon. Theo théng ké ngay 01/01/2018 & Viét Nam nhoi riéng vatoan thé gidi
noi chung ty & nguoi st dung Internet ngay cang cae, €6 dén gan 3 ty nguoi trén thé
gidi sir dung Internet (chiém 46,64%), trong d@ khw Ve chau A 1a khu virc c6 s8
ngudi dung Ién nhat (xap xi 1,5 ty nguoi chiém gan 50% toan thé gidi). Viét Nam la
mot qudc gia co ty 1é nguoi st dung Interneticao khong kém, Viét Nam c6 khoang 50
triéu nguoi st dung Internet chiém 53%-t0ng dan sd, tang 6% so v&i nam 2016 vacéc
con sO nay dang c6 dau hiéu ngay cang tang Ién. (Theo nganh Digital tai Viét Nam

nlra dau nam 2018 (NguémHaotsuite)

“Trong vong 5:10 ndm nira, néu ban khong kinh doanh trén Internet, thi tdt
nhat la dirng-kinh'deanh?” Cau néi ndi tiéng cua ti phl Bill Gates vao nam 2007 dén
nay da duoc,chiPng thure rd rang! Véi su phat trién khong nglrng nghi clia thé gidi
Internet.dan dén viéc thay déi dan théi quen clia ngudi tiéu ding, viéc st dung
Internet dé tim kiém thong tin, san pham, dich vu dé dat mua tryc tuyén da pho bién
hon rat nhiéu trong thoi diém hién nay. Bén canh do, truyén thong online cho phép
céc nha san xudt hay cung cép dich vu va phét trién so lvgng khach hang trung thanh
mdt cach dé dang. V@i nhitng cong cu truyén thong online thi doanh nghiép co thé
cung cap san pham hoan hao, toan dién. Nhw vay, truyén thdng online dang tré thanh
mot xu thé méi trong nganh makerting va s phat trién manh mé hon nhiéu trong
tong lai. Néu chi str dung cac phwong thirc marketing truyén thdng thi to chirc hay

doanh nghiép do da bd qua mot co hoi l6n dé tiép can khach hang ctia minh.
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Cung v&i muc tiéu dinh hwéng phét trién thi Trung tdm Anh nglr AMES déa co
mot chién lvgc truyén thdng online hoan thién ngay tir nhirng ngay dau di vao hoat
dong dadat hiéu qua cao trong viéc thu hit hoc vién nang cao uy tin cliacong ty.

-~ 13

Vay, nhitng chién luvoc Trung tdm Anh nglr AMES thurc hién da “gitp dé” nhu thé
nao trong chién dich kinh doanh ctia minh. Nghién clru nay thé hién mirc do thanh
cong truyén thong online clia Trung tdm Anh nglr AMES. Dong thoi, tir d6 cd thé
dong gop nhitrng y twdng trong viéc nang cao truyén thdng online dén véi khach hang
(1a c&c hoc vién) nhdm khéng dinh vi thé, nang cao mirc dd canh tranh. 4,14 ly do toi
thuc hién dé tai:” Phan tich hoat dong truyén thong online ctia Trung,tdm Anh
nglr AMES- chi nhanh Hué”.

1. Muc tiéu nghién ctru

1.1 Muc tiéu chung

Xu hwéng phét trién va (rng dung truyén thongronline trong viéc hdi nhap dang
dién rangay cang manh mé. Xac dinh van dé théngunhat vé muc tiéu nghién ciu.
DBanh gia co hdi, hiéu qua va de doa clia viéc Sk dung cac hoat dong lién quan dén
truyén théng online. Tir do, dé xudt giai~phap vakién nghi nhdm nang cao hiéu qua,
chét lvong va khéng dinh uy tin ciié trung tam.

1.2 Muc tiéu cu thé

Hiéu r6 céc hoatdong, liéh quan dén truyén thong online vathdng nhat céc
muc tiéu nghién clru..Hé théng héa cac ly thuyét lién quan dén hoat dong truyén

théng onlineva cée.céng cu thudng xuyén str dung

Timiéuthuc trang vé truyén thdng online clia Trung tdm Anh nglt AMES-
chi nhanh Hue.

Banh gia co hoi, hiéu qua va de doaviéc sr dung cac hoat dong lién quan dén
truyén théng online.

Dé xudt giai phép, kién nghi, chién lvoc va cac chinh sach pht hop nham
nang cao hiéu qua chét lvong vakhang dinh uy tin clia cong ty.
2. B6i twong va pham vi nghién ctru
2.1Ddi twong nghién ctru

Dai tvgng nghién ctru la nhirng hoat déng lién quan dén truyén théng online &
Trung tdm Anh nglr AMES- Chi nhanh Hué.
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2.2 Pham vi nghién ctru:

Tap trung phan tich cac van dé co ban lién quan dén truyén thong online: la tat
ca cac hoat dong vé quang ba san pham dich vu dén khach hang tiém nang (Phu
huynh cac em nhd, sinh vién vanhiing ngudi ¢6 nhu cau hoc Tiéng Anh) quatruyén
thong online clia Trung tdm Anh nglt AMES- chi nhanh Hué.

» Pham vi khdng gian: Trung Anh nglr AMES - Chi nhanh Hué.

» Pham vi thoi gian: s6 liéu thir cap trong khodng thoi gian tir ndm 2017 dén nam
2018; sb liéu so cap dwgc khao sat trong thang 11 nam 2018.

Tap trung phan tich va danh gia 4 hoat dong Ién nhat ctia Trung tam Anh'nglr AMES-
Chi nhanh Hué trong thang 10-12/2018: Chuong trinh thi thr Toeic theo dinh dang
méi tai AMES Hué (ngay 10/10/2018), Chuwong trinh bé vao 1€p cung Mr Pizza (ngay
20/10/2018), Chuong trinh “Mix Halloween 2018” (Ngay. 28/10/2018/), Chwong trinh
Rung chudng vang tai trivdng tiéu hoc Thuan Hda (hgay 01/11/2018).

3. Phuong phap nghién ctru

3.1 Ngudn thong tin th cap

Tham khdo mot s khoa luan, [uan*van tai thuy vién, thu vién sd Truong Pai
Hoc Kinh Té Hué.

D{ liéu thi cap dugc eung cap bdi anh Lé Phan Viét Tuan phong Marketing
Trung tdm Anh nglt AMES- Chi nhanh HUg: Lich st hinh thanh va phét trién, co cau
t6 chirc cac phong barrbd phan, két qua hoat dong kinh doanh clia Trung Tam
AMES- Chi-nhanh Hué.

Thu'thap cac ly thuyét, cach thirc xay dwng, thuc hién va nghién cliu cac hoat
dong lién quan dén Truyén thdng online thong qua cac website, mang xa hdi, Email
marketing....

Nghién clru cac muc tiéu: muc tiéu thong tin, muc tiéu thuyét phuc, muc tiéu
so sanh vatan cong doi thu canh tranh khi thuc hién cac hoat dong truyén théng

online clia Trung tdm Anh nglr AMES — chi nhanh Hué.

3.2 Nqudn théng tin so cap

SVTT: Nguyén Thanh Huyén- Lop: K49D-KDTM



Khoéa Luan Tét Nghiép GVHD: Th.sNguyén Nhv Phrong Anh

Nghién ctru dinh tinh: t6 chtrc phdng vén truc tiép, thao luan, dién dich cac
nhan vién Marketing, nhirng nguoi truc ti€p thic hién cac hoat dong lién quan dén
truyén thdng online cho Trung tam Anh nglt AMES - chi nhanh Hugé dé tim hiéu,
kham pha cac dac diém, tinh chét clia cac hoat dong ma Trung tam da trién khai
trong thoi gian qua.

Nghién ctru dinh lugng: thdng ké cac thong tin, mirc d6 hai 1ong clia khach
hang doi vai chat lvong dich vu tlr cac bang hoi diéu tratlr khach hang clia Trung tam
Anh nglr AMES- chi nhanh Hué dé xem hiéu qua clia cac hoat dong truyén thong
online ma Trung tam datrién khai. T do, co thé lwong hoa, do lvang, phan anh va
dua ra cac giai phap, kién nghi dé nang cao hiéu qua clia hoat ddng'trtyén thong
online.

Nghién ctru thrc nghiém: do lwong céc két qua dé dankr gia tac dong clia cac
hoat ddng truyén théng online déi véi Trung tam Anhuigli AMES — chi nhanh Hué.
3.3 Phuong phap phan tich.

Phan tich vé cac hoat dong truyén théng,online ctia Trung tdm Anh ngir
AMES:- chi nhanh Hué. Bong thoi Tap-trting phan tich va danh gia 4 hoat dong 16n:
Chuong trinh thi thir Toeic theo didh'dang mai tai AMES Hué (ngay 10/10/2018),
Chuong trinh bé vao bép cung Mr Pizza (ngay 20/10/2018), Chuwong trinh “Mix
Halloween 2018 (Ngay28/10/2018), Churong trinh Rung chubng vang tai truvong
tiéu hoc Thuan Hoa (ngay'01/11/2018).

Bao gom:;

+N6i dung chuong trinh, thi gian thie hién, va chi phi st dung cho hoat dong
clia moi.ehwong trinh,

+ K&t qua ma Trung tam thurc hién thong qua nhirng tin nhan, Email, facebook,
google... tir sO lwgt xem, hién thi.

Thdng ké danh sach khach hang tiém nang ma Trung tam tiép can duoc trong
thoi gian chuong trinh dién ra, sd khéach hang tiém nang tré thanh hoc vién, bao nhiéu
trong s6 d6 co biét dén chuong trinh hay Trung tdm thdng qua kénh quang céo online,
tr d6 tinh duoc ty 1é chuyén ddi va lvgng khéch hang tiém nang cé duoc sau chwong
trinh. Pay la cac théng s6 quan trong dé danh gia duoc hoat dong Facebook

marketing clia Trung tam c6 hiéu qua hay khoéng.
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Béao céo cho cong cu Email marketing, gém cac théng sb vé s email gtri thanh
cong, lvgt mé email, luot click vao link théng tin clla email, sd email bi béo cao lam
dung.

Hon nita dé tai cling thuc hién khao sat hoc vién bang bang hoi dé co thé
danh gia mirc do biét dén cuta cac chuong trinh va cac kénh truyén théng online
mo&t cach hiéu qua va toan dién nhat. Truyén théng online cling sé la mdt phan tac
dong vao nhan thirc, tinh cdm va hanh dong clia hoc vién doi véi Trung tam nén
bang héi ciing thuc hién khao sat mic do yéu thich, chia sé va gan béeda hoc vién
dang theo hoc. Khao sat xu hudng st dung internet dé cé nhirng.giai phép nham
cap nhap xu huéng va nang cao hiéu qua truyén thdng clia hoat.dong Truyén thdng
online Trung tdm Anh nglr AMES- Chi nhanh Hué.

Qua céc phuong phap tong hop, phan tich ly thuyét,yhwong phap thuc
nghiém, phwong phap thong ké, phwvong phap mé, t&, Ngoai ra, s dung phuong

phap diéu tra, phuong phap chi sb... dé thu thap va phan tich s6 liéu.

3.4 Phuong phap chon mau.

Kich thuéc mau dwoc xéac dinhithéo €ong thirc:

iy OC
z* 5 p(1—p)
EZ

=

Trong do:

- n 1a kichvthurdc mau

- ? lagiatri toi han twong tng vai do tin cdy (1- «), vai do tin cay 95%
taco z= 1.96

- p ty 18 tong thé, chon p=1- p=0.5

- ¢ sal S8 mau, véi nghién ciru ndy chon sai s 1a5%

V6i nhitng di liéu nhuw trén, c& mau tinh duoc 1a 196.

Nham dam bao viéc phan tich nhan t6 1a dang tin cy, theo Hair (1998) can thu
thap bd dir liéu vai it nhdt 5 mau trén mdi bién quan sat. Nhw vay, voi 8 lugng 31
bién quan sét trong thiét ké diéu tra thi can dam bao s6 mau t6i thiu 1a 155 (n = 31 x
5). S8 mau diéu tra cang 16n thi thong tin thu thap duoc cang chinh xéc. Trong pham

vi nghién ctru nay, dé dam bao do tin cay vay nghia ctia nghién ctru, ¢ mau can diéu
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tra clia dé tai 1a 200 bang, phi hop véi diéu kién ¢ mau n > 155. Sau khi diéu tra
chinh thirc 200 bang héi, thu vé dwgc 170 bang hoéi hop 1€, st dung 170 bang hoi da
diéu tratién hanh phan tich.

4. Béng goép méi clia dé tai

D& tai nghién ctru vé Trung tdm Anh nglr AMES — chi nhanh Hugé, 1a mot to
chtrc cung cap céac churong trinh hoc tiéng Anh chét lvgng cao theo phong cach MY tai
Hué. Valamot trung tdm da cé nhiéu kinh nghiém nhiéu ndm trong dae tao tiéng
Anh chét lvong cao theo chudn qudc té cho hang tram ngan hoc sinh, sinbvién, mau
gido, thi€u nhi, nguoi di lam...véi ddi ngli cac giao vién dén tir cac nwécAnh, MY,
Canadava Australia, 6 bang dai hoc, c6 chting chi day Anh.ngtt chuyén nghiép.
Trwéc day, cac nghién ctru vé marketing cla trwvdng Bai hot Kinh té - Bai hoc Hué
n6i chung va Trung tam Anh nglr AMES néi riéng chily8u thic hién trén mang
marketing truyén thong varat it thyc hién trén mang.triyén thong online. Vi vay, viéc
nghién ctru hiéu qua hoat dong truyén thongronline ctia Trung tdm Anh nglt AMES -
chi nhanh Hué khong chi la dé tai méi marcon mé rong va khai thac sau hon vé mang
marketing so v&i cac dé tai nghién clrl, trisoc day.

Pé tai duogc thiét ké vaxay dwng dua trén nhitng kién thirc va kinh nghiém cla
céc dé tai di trvdc vé mang tfuyénrthong online dé ¢ thém nhirng y twdng va sang tao
m&i gilp trung tdm ngay,cang phét trién.

Pe tai gitp x6ahd moi réo can khoang cach dialy, két ndi khach hang khap
moi noi trén thé gioiythdi gian s& khdng con layéu td6 quan trong va chi phi s& khéng
con laganhwpang’'ddi véi trung tam.

Peé tai"liét ké ranhirng han ché, nguyén nhan, hiéu qua va cac giai phap giup
cho hoat dong truyén théng online clia Trung tdm Anh ngli AMES - chi nhanh Hué

hoan thién va déng thoi gilp trung tam ngay mot phéat trién.

SVTT: Nguyén Thanh Huyén- Lop: K49D-KDTM



Khoéa Luan Tét Nghiép GVHD: Th.sNguyén Nhv Phrong Anh

PHAN I1: NOI DUNG VA KET QUA NGHIEN
CcUu
CHUONG 1: CO SO KHOA HOC CUA VAN bE
NGHIEN CUU

1.1Co s¢ ly luan

1.1.1 Khai niém vé marketing truyén thonag.

Marketing la mdt san pham tot dwoc ban & nhi*ng noi thuam'tién cho ding
nguoi can muavéi mic giahop ly. (Adcoketal)

Theo Philip Kotler (1997) — Ménh danh la cha dé.ctiia figanh marketing hién
dai dinh nghia: Marketing la nghé thuat tao ra gia tei, tetiyén théng va phéan phdi
nhi*ng giatri d6 nham théa man van dé ctia khéch hang muc tiéu dé dem lai loi nhuan
toi wu cho doanh nghiép

Marketing la mdt nhiém vu tropgr¢o=cau té chirc vala mot tap hop céc tién
trinh dé nham tao ra, trao d6i, truy@n tai céc giatri dén cac khach hang, vanham quéan
ly quan hé khéach hang bang phithg cach khac nhau dé mang vé loi ich cho t6 chitc va
céc thanh vién trong hdi’dong ¢ dong. (American Marketing Association — Hiép Hoi
Marketing My 2008)

1.1.24ai frocla_marketing truyén thong.

Marketing c6 vai tro song con trong doanh nghiép tir viéc nghién ctru, tim hiéu
nhu ciulathi tredng cho toi sang tao ra san pham tir chédt lvong téi mau ma; hinh
thanh mlrc gia ca; 1am thé nao dé nguoi tiéu ding biét t¢i, dua ra thi tredng nhu thé
nao; lam sao tao dung dwoc long tin clla ngudi dung téi san phdm va doanh nghiép.

Marketing giUp doanh nghiép dat dwgc mirc tiéu dung va mirc théa man nguoi
tiéu dung cao nhat. Gilp cung cap that phong phu cac chiing loai hang va gianh cho
nguoi tiéu dung quyén lra chon I6n nhat. Ngoai ra, con gilp nang cao hét mirc chat
lvong doi sbng clia nguoi tiéu dung.

Marketing da két ndi cac hoat dong san xuéat ctia doanh nghiép vai thi truong,

c6 nghia la dam bao cho hoat ddng kinh doanh clia doanh nghiép huéng theo thi
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