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TUYEN BO BAN QUYEN

Tai liéu nay thudc loai sach gido trinh nén cac ngudn thong tin ¢ thé dugc phép
dung nguyén ban hoic trich dung cho cac muc dich vé dao tao va tham khéo.
Moi muc dich khac mang tinh 1€ch lac hodc str dung v41 muc dich kinh doanh

thiéu lanh manh s€ bi nghiém cam.



LOI GIOI THIEU
Search Engine Optimization - Téi wu héa cong cu tim kiém (SEO) la qua trinh
ting chit lwong va luu lugng truy cip website bang cach ting kha ning hién thi
cua website hodac webpage cho nguoi dung trén cac may truy tim dir liéu nhu Google,
Bing, Yahoo,... SEO lién quan t6i cai thién két qua tim kiém khong tén phi (két qua tim
kiém "ty nhién"), khong bao gdm ngudn truy cp truc tiép va viéc mua quang cdo hién

thi. SEO mang lai nhiing 1o1 ich tuyét voi cho doanh nghiép.

- SEO c¢6 thé gitip tdi uu héa ROI (loi tirc ddu tu) nhd do ludng duoc hidu qua qua
cac chi s nhu luu luong truy cdp Website, ty 16 chuyén d6i thanh doanh s.... tir @6 nim

duoc nhugc diém va cai thién website hi€u qua.

- SEO mang lai hi¢u qua chi phi v&i viée chu dong tiép can duogc khach hang co
nhu cau voi san pham, dich vu trén Internet, gitip tiét kiém thoi gian, giam thiéu chi phi
tiép can.

- SEO cai thién duoc trai nghiém cho ngudi dung nhd doi hoi ning cao chit luong
website tir cau tric, giao dién t&i ndi dung trong qua trinh thyc hién, tir d6 tang murc do

hién thi trén cong cu tim kiém, thuan loi tiép can khach hang hon.

- SEO gitp tang do tin cdy clia website trén danh sach cta cong cu tim kiém, gop
phan xay dung va phat trién thuong hiéu, thu hut khach hang tiém ning va ting doanh s
hiéu qua.

Gi4o trinh nay sé trinh bay dugc cac kién thirc tong quan vé Marketing Online; st

dung duoc cac cong cu cua Google dé day website 1én Top 1.

Lo1 cdm on cua cac co quan lién quan, cac don vi va cé nhan da tham gia.

TP. Ho Chi Minh, ngay 08 thang 8 nam 2020
Tham gia bién soan
1. Bd Diang Nguyét Hang
2. Nguyén Ngoc Kim Phuong
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GIAO TRINH MON HQC
Tén mon hoc: SEO Website

Ma mén hoc: MH3101337
Thoi gian thwe hién mén hoc: 75 gio (Ly thuyét: 45 gid; Thyc hanh: 28 gio;
Kiém tra 2 gio)
I. Vi tri, tinh chét ciia mén hoc:
- Vitri: hoc ky 4
- Tinh chét: mén tu chon
I1. Muc tiéu mon hoc:
- V& kién thirc:
+ Trinh bay dugc cac kién thire tong quan vé Marketing Online.
+ Trinh bay dugc cac khai niém vé SEO, Adwords, Adsense.
+ Trinh bay duoc cac kién thirc vé SEO Contents.
+ Trinh bay dugc tdm quan trong cua Landing Page, Home Page, Back Link.
+ Trinh bay duogc cach sir dung SEO Wake, Google Analytics.
+ Trinh bay dugc quy trinh thuc hién mgt website chuan SEO
- Vé k¥ nang:
+ Phan tich va thuc hién duoc bd Keywords chuan SEO theo dic thu riéng.
+ Phan tich dugc ciu tric cua website dua trén bo dit lidu Keywords chuan SEO.
+ Thiét ké va 1ap trinh duoc website dap tmg dugc véi yéu cau SEO.
+ Thuc hién dugc viéc lap ké hoach SEO cho mét website vdi cac trong tam vé
thot gian, chi phi, nhan luc.
+ Sir dung thanh thao Google Analytics dé phan tich va danh gia hiéu qua cua
Website SEO
+ Sir dung thanh thao Google Adwords va Google Adsense nhim gia ting hiéu
qua SEO cho website.
+ Thyc hién dugc viéc thu thap, phan tich va danh gid dugc muc do hiéu qua, chi

phi, lo1 nhuan véi1 mot website sau khi SEO.



- V& ning luc ty chi va trach nhiém:
+ Thai do hoc tap nghi€m tic va ti mi trong qua trinh thyc hién.
+ Giao tiép tot, co kha niang phan tich, danh gia va ra quyét dinh.

+ Nhay bén, sang tao, sir dung ngon ngir thanh thao, kha ning viét tét.



MO
SEO
HTML
PPC

DANH MUC CAC TU VIET TAT

: Marketing Online

: Search Engine Optimization (T4i uvu héa cong cu tim kiém)
: Hyper Text Markup Language

: Pay Per Click (luong truy cap)




Chuong 1: TONG QUAN VE MO

CHUONG 1. TONG QUAN VE MARKETING ONLINE (MO)
Gioi thiéu:

Trong Chuong 1 s& gi6i thiéu khai quat cac kién thirc dé ngudi hoc dinh hudng
vé vi tri 1am viéc, vai trd ciia moén hoc trong xay dung website chudn SEO va
Marketing Online.

Muc tiéu:

- Gi61 thi€u moén hoc, yéu cau voi nguoi hoc, cach hoc tap, tai licu tham khao,
cac san pham phai hoan thanh sau khi hoc xong mén hoc.

- Gioi thiéu khai quét cac kién thirc dé nguoi hoc dinh hudng vé vi tri lam viéc,
vai tro ctia mon hoc trong xay dung website chuan SEO va Marketing Online.

1.1. Cac khai niém lién quan
1.1.1. Marketing

Marketing la cac hoat dong duoc thiét ké dé tao ra va thiic déy bat ky su trao doi
nao nhim thoa man nhitng nhu cau va mong mudn cia con ngudi. Marketing 1a qua
trinh quan 1y cua doanh nghiép nham phat hién ra nhu cau cia khach hang va dap

ung cac nhu cau d6 mot cach co6 hiéu qua hon so véi cac doi tha canh tranh.

Hoat dong marketing:

Nguwoi thee hién Poi twong dwoc Doi twong tiep
Marketing Marketing nhin san pham
(Marketery | { (San pham) [ (Khach hang)

Hinh 1.1. Hoat dong marketing

1.1.2. Marketing Online

1.1.2.1. Khai niém Marketing Online
Marketing online hay con goi 1a tiép thi truc tuyén 1 hoat dong quang ba san

pham/dich vu va xay dung thuong hiéu ctia doanh nghiép théng qua cac phuong tién
truyén thong k¥ thuat sé trén Internet (website, fanpage, email...). Bang cach st
dung céc cong cu truyén thong k¥ thuat sd, Marketing online cho phép doanh nghiép

tiép can khach hang muc tiéu, truyén tai théng diép, tic dong dén nhan thirc ngudi
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tiéu dung, kich thich hanh vi mua hang ctua ho va xay dung mbi quan h¢ lau dai, chat
ch€ voi khach hang.

Trong thoi dai cong nghé s6 nhu hién nay, khi ma hau nhu tit ca ngudi tiéu dung
déu sir dung Google hay Facebook nhu 1a mot cong cu hd tro dic luc khi c6 nhu ciu
mua sdm mot mat hang hay dich vu nao do6 (tim dia chi mua hang, tim mau ma mdi,
xem thong tin san pham, doc review...), thi Marketing online - loai hinh quang c4o

trén nén tang Internet chinh 13 thé manh ma doanh nghiép nén tap trung khai thac.

1.1.2.2. Mt s6 hinh thirc Marketing Online pho bién hién nay

- Quang cdo Google Adwords: dé sir dung hinh thirc Marketing Online nay can
thdng qua mot don vi trung gian 1am cau ndi giita ngudi can quang cao va ngudi giup
ban quang cdo. Quang cdo truc tuyén trén Internet 13 hé thong két ndi giira bén mua
va ban tir 46 khoanh ving nhitng website thich hgp cho chién dich truyén thong.

- SEO Website: Day 1a hinh thic t6i uu hoa website v6i cong cu tim kiém
Google, Bing... gitp website than thién véi nguoi dung. Muc dich hudng dén cua
hinh thirc Marketing Online t&i vu trang tim kiém d6 1a khi ngudi dung tim kiém tir
khoa lién quan dén san pham, dich vu cong ty/doanh nghiép dang cung cap s& xuat
hién top hoic thir hang t6t trén Google, Bing v.v...

- Marketing trén Facebook: ddy 14 hinh thtrc truyén thong dugc uu tién st dung
hang dau hién nay. Mang xi hoi Facebook di khong con qua xa la voi nguoi ding
Viét Nam, theo théng ké gan ddy nhat cit 100 ngudi sir dung Facebook thi trong d
c6 khoang 95% ngudi ding dé mua ban trao d6i hang hoa.Pé Marketing Online
thanh cong trén Facebook ban can phai xac dinh tt dbi tuong muc tiéu, biét cach xay
dung noi dung dang tai hinh anh lam thé nao dé thu hat ngudi doc v.v...?

- Marketing thong qua Email: hop thu dién tir Email ngay nay da va dang dan
thay thé cac cach gui thu truyén thdng trude kia. Khong phai chd doi qua 1au, voi
mat vai dong soan thao thong tin day dil ban c6 thé truyén tai hinh anh, noi dung, ban
tin dinh kém dén moi ngudi moi nha mot cach nhanh chéng nhat. Cach Marketing
Online trén Email ban thudng thay 1a viéc khuyén khich dang ky nhan ban tin dién tir

khi ban truy cap vao mot Website nao do.

KHOA CONG NGHE THONG TIN -2-
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1.1.2.3. Vai tro — TAm quan trong cia Marketing Online

Loi ich tir Marketing Online dem dén cho doanh nghiép, céng ty 13 mot minh
chung “séng” khing dinh sy quan trong cta hinh thirc quang cdo truc tuyén nay
trong thoi dai ngay nay. Sau day 1a mot vai loi ich thiét thuc ma Marketing Online:

- Xba bd moi rao can vé khoang cach: boi hinh thirc Marketing truc tuyén cbt yéu
1a str dung méi truong Internet dé truyén tai thong tin. Vi vdy chi cdn mot thiét bi c¢6
két ndi Internet ban co thé ding tai ndéi dung quang cdo san phdm dén tin tay ngudi
tiéu dung trén ca nudc.

- Tiét kiém nhan Iyc va chi phi dau tu: ban hoan toan c6 thé sir 1iy ¥ kién, danh
gia tir ngudi tiéu dung mot cach chinh xac nhat théng qua cac kénh mang xa hoi pho
bién nhu Facebook, Email v.v... giup ban nhanh chéng khic phuc cac khuyén diém
va sai sot vé san pham.

- D& dang theo ddi danh gia thay d6i theo timg thoi ki phat trién cua cong ty. Cu
thé, khi sir dung hinh thirc Marketing Online trén Website ban c6 thé nim 15 s

luong ngudi dang truy cap, ndi dung tim kiém chii yéu tir khach hang v.v...

1.2. Quy trinh Marketing Online

Ngay tir dau, lam mét website ban can dit cac yéu t6 landing pages, noi dung
hay-héip dan 1én hang dau, déng thoi thue hién t chic nodi dung trén do that hép dan.
Cai dat Ién website nhiitng cong cu manh mé dé tracking va ho trg khach hang truy
cap.

Khi ndi dung da on, thuc hién chién dich Online marketing bai ban nhu SEO,
Quang c4o, PR... dé thu hut hang nghin ngudi truy cip vao cic landing pages hap
dan cua ban.

Khach hang online trén website cua ban vao nhitng trang quan trong va doc
thong tin trén do. Ngay 1ap trc ban biét duwoc va c6 nhan vién truc website lich su
chao hoi khach hang va dé nghi dugc giup d&. Ban luu tat ca thong tin khach hang da

truy cdp vao mot hé théng CRM dé phuc vu marketing sau nay.

KHOA CONG NGHE THONG TIN -3-
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Khi khach hang da out rdi, 1dy théng tin tir CRM ra dé chao hang lai hoic giri
mail, sms cdc chién dich giam gia hodc san phdm mdéi cia ban cho nhirng ngudi da

vao web. Sau day la Quy trinh Marketing Online:

Budrc 1: Xac dinh phan khiic khach hang va doi thi canh tranh
Diy la budce rat quan trong vi viée lwa chon ding phan khic khach hang giup ban
tap trung dugce ngudn luc va ngan sach dé phuc vu nhitg khach hang phu hop nhat
va nhanh chéng dimg vitng trén phan khic thi truong d6. Ngoai ra, phan tich diém
manh, diém yéu ctia d6i thi gitp ban dua ra nhitng phuong phap marketing cu thé va

ding hudng.

Buéc 2: XAy dung Website chuin SEO
X4y dung mot website chuan SEO va ti vu héa nd véi cac cong cu tim kiém 13
cach nhanh nhét va tiét kiém nhat dé mang lai luong 16n khach hang truy cap vao
trang Web, tir d6 thuc ddy kha ning mua hang cao hon. Néu khong thé xay dung mot
d6i ngii chuyén vé SEO, marketing, hiy thué mot cong ty chuyén vé linh vuc nay.
Mot Website co thé chuyén doi tir khach vang lai thanh khach mua hang s& tén nhiéu

thot gian va cong suc dé xay dung content va hinh anh.

Budre 3: Xay dung hé thong mang xa hoi
Mang x3 hoi di tré thanh mot phan khong thé thiéu trong cudc séng hién nay.
Truyén thong trén mang xa hoi gitip mang lai hiéu qua vo cung 16n, cac Website sau
khi hoan thién cling can téi cac mang xa hoi dé truyén thong, tiép can nguoi dung
gitip mang lai Traffic 16n va lugt Folllow cho Website. Cac mang xi hoi phd bién
hién nay nhu Facebook, Zalo, Twitter,... Viéc dong nhat cic thong tin vé doanh
nghi¢p trén cac mang xa hoi, nhu vay sé tao dugc su tin tuong ctia Google va ngudi

dung hon.

Buéc 4: Xay dung Content Marketing chit lwong
No6i dung hap din, mang lai gia tri cho ngudi doc va bam sat cac tiéu chi cia cac
bd may tim kiém sé& mang lai luot Traffic t6t gitip Website dé dang dugc ting hang
va ti 1é chuyén d6i mua hang ciing cao hon. Hay mang lai gia tri cho khach hang

nhiéu hon bang Content cua ban thay vi ctr chim ch vao ban hang. Khi khach hang
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da tin tudng ban bo1 nhitng gia tri ban cho di, ho s€ quan tdm hon té1 cac mat hang

ma ban dang ban.

Buéc 5: Truyén thong trén mang xi hoi

Tién hanh truyén thong trang Web cuia ban trén cic mang xa hoi dé thu hat khach
hang tiém ning va ting luot folllow cho Website ciia ban. C6 thé st dung cac hinh
thitc quang céo tra phi nhu Facebook Ads, Google Ads...dé tiang Traffic cho website
ctia ban. Hiy nhé Content chi tiét va hinh anh hip din s& 13 cac yéu té chinh quyét
dinh viéc khach hang co6 Click vao website cua ban hay khong.

Budrc 6: Tiép cin khach hang tiém ning

Tiép can khach hang tiém ning giup ting ti 16 mua hang va ban ciing dé dang
cham soc khach hang hon. Biét duoc khach hang nao tiém nang s¢ tiét kiém duoc
thoi gian cham séc, tap trung ngudn luc cho khach hang d6 sé mang lai kha ning mua
hang cao hon rat nhiéu so v6i viéc chdm séc nhidu khach hang cing mot lic ma
khong biét 15 ai 1a khach hang tiém ning.

Budc 7: Cham soc khach hang

Cham soc trude va sau ban hang s& khién ti 16 mua hang cao hon, lugng khach
hang méi cling s€ tang 1én nho khach hang cii gidi thi€u. Email marketing va SMS
Brandname 1 cac cong cu chim soc khach hang va quang ba thuong hiéu rat hiéu
qua. Rat nhiéu doanh nghiép da bo qua budc nay, ddy 1a mot sai 1am 16n béi nhiing
khach hang cii c6 thé dé tir cac khach hang moi nho gidi thiéu.

V6i nhitng huéng dan cin ban trén, chic ban va cac cong su cua minh ¢ thé xay
dung dugc nhimg ké hoach Marketing Online c6 kha ning chuyén dbi cao. Dé biét
thém thong tin chi tiét vé Digital Marketing hay cac cong cu vé Email, SMS
Marketing tu dong thi ban co thé tham khao va dung thu phﬁn mém CRMVIET.
CRMVIET la phan mém hang dau hién nay trén thi truong vé Marketing Automation

1.3. Vai tro cia cong ngh¢ thong tin trong Marketing Online
Cong ngh¢ thong tin xuét hién dién hinh 1 sy c6 mit cta Internet d3 tao nén cach
mang héa marketing, dic biét 1 théng qua nhitng kénh phan phdi va dién hinh hon 14

cach giao tiép voi khach hang va nhét 1a cach tién hanh nhiing nghién ciru. Trong

KHOA CONG NGHE THONG TIN -5-



Chuong 1: TONG QUAN VE MO

thap ky méi day, nganh marketing da dén tién dén linh vuc cong nghé cao va trd nén
phtrc tap hon.

V& co ban, c6 thé thiy marketing truc tuyén 13 mot phién ban thay thé cac hoat
dong marketing truyén thong. Ban phai quyét dinh sir dung cac hoat dong marketing
tryc tuyén dé hd trg hay thay thé cac hoat dong marketing truyén théng. Vi du: c6 thé
dung trang web dé cung cdp thong tin vé san phdm, brochure hodc céc tai liéu
marketing khéac cho khach “hang. Ban ciing c6 thé st dung cac banner truc tuyén dé
thay thé hodc hd trg cho quang céo ngoai troi. Khach hang thé xem xét rat nhiéu san
phém dé lua chon va so sanh bat ky lic nao ho mudn va tir bat ky noi nao ma khong

phu thudc vao gid md cira cua ctra hang, doanh nghiép,...

CAU HOI CHUONG 1:

Cau 1:

Marketing Online 14 gi? Hiy ké tén cac hinh thirc Marketing Online.
Cau 2:

Quy trinh Marketing Online c6 bao nhiéu budc? Cho vi du.
Cau 3:

Marketing online khac véi Marketing truyén théng nhu thé nao?

KHOA CONG NGHE THONG TIN -6-
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CHUONG 2. KY THUAT SEO
Giéi thiéu:

Trong Chuong nay sé& giéi thiéu vé tam quan trong cua k¥ thuat SEO, céc tiéu chi
va quy trinh SEO, céac k¥ thuat SEO va cach 1ap ké hoach SEO, cach phan tich tir
khoéa va sur dung cac cong cu SEO.

Muc tiéu:
- Gi6i thiéu vé tim quan trong cta k¥ thuat SEO, cac tiéu chi va quy trinh SEO
- Trinh bay duoc cac k¥ thuat SEO va cach 1ap ké hoach SEO

- Nguodi hoc thuc hién thanh thao viéc phan tich tir khoa va sur dung cac cong cu SEO.

2.1. Khai niém chung

2.1.1. Khai niém vé SEO
SEO (Search Engine Optimization) nghia 1a t6i uvu héa cho cong cu tim kiém.

SEO la chién luoc tiép thi thong qua cac cong cu tim kiém.

SEO 1a mét tdp hop cac phuong phéap, k¥ thuat nham nang cao thi hang cua
Website trén trang két qua cta cac cong cu tim kiém, 1am cho Website xudt hién
thuong két qua ciia cac cong cu tim kiém. Cac phuong phap d6 bao gom viée ti uwu
hoa website (tac dong mi nguén HTML va nodi dung website) va xay dung céac lién
két dén trang.

Muc dich cua SEO la dua cac tir khoa 1én TOP trong trang 1 két qua tim kiém,
thu hat khach hang muc tiéu dén Website. SEO can thoi gian lau dai, kién tri, khi da
dua tir khoa duoc 1én TOP va duy tri dugc & TOP thi d6 1a phan thuong cho SEOer
va cho chu website.

2.1.2. SEO can cho ddi twong nao?

- Nha dau tu, giam ddc,... mudn ap dung SEO vao kinh doanh, tang nguén thu.

- Trudéng phong kinh doanh, Truéng phong marketing,... mudn ting hiéu qua
lam viéc.

- Nhan vién kinh doanh, tiép thi, ban hang,.. .mudn tang doanh s6 ban hang.

- Cac lap trinh vién, quan tri web,... mudn cai tién hiéu ning trang web.

KHOA CONG NGHE THONG TIN -2-
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2.1.3. Cong viéc ciaa SEO lam gi ?

Nghién ctru tr khoa (keyword research): tim ra nhitng cum tir, nhom tir khéa
nhim ti ting loai d6i twong tim kiém giup dwa website 1én vi tri cao trén két qua tim
kiém

- SEO Onpage: Téi uu lai cic ndi dung trén trang web, cho ca cong cu tim kiém
va khach viéng thim

- SEO Offpage: xay dung lién két tir website khac tré t6i website cta ban, gdm

tat ca cac lién két tir cac website khac nhau (Blog, mang xa hai, tin ttrc,...)

2.1.4. Uu diém SEO

- Chi phi rat thap Khi so véi cac phuong thirc quang cdo trén cong cu tim kiém
khac (PPC) nhu Facebook ads, Adword, ...

- SEO gitip thu hat luong 16n khach hang muc tiéu c¢6 quan tAm truc tiép dén san
pham, dich vu kinh doanh trén. Vi vy mang lai doanh thu.

- Gitip doanh nghiép mé rong thi truong, d6i twong khach hang, nang cao thuong
hiéu cua doanh nghiép. Xuat hién nhiéu trén trang két qua tim kiém khién doanh
nghiép cua ban d& dang duoc biét dén. Xuat hién & nhitng vi tri cao ham ¥ doanh
nghiép hoat dong 1au nam va la website dang tin cay.

2.1.5. SEO trong Website Tree

Khi doanh nghi¢p, ca nhan c6 mgt website thi xem nhu méi chi chon dugc mot

cdy gidng. SEO 1a 1 trong cac cach thic dé cham soc cay phét trién ngay mot 16n va

khi SEO 1én TOP thi lac d6 cay cho nhiéu qué to va ngon.

KHOA CONG NGHE THONG TIN -3-
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Hinh 2.1. SEO trong Website Tree

B et Mg

2.2. Quy trinh SEO

Pau tién, 1a cong viée tdi wu hoa cho cong cu tim kiém — cong viée nay thi duoc

chia ra 1am 2 phan bao gém tdi uvu hoa on-page va t6i wu hoa off-page.
2.2.1. TAm quan trong ciia quy trinh SEO

V61 mot nguoi lam SEO, viéc nam rd Quy trinh SEO la mot yéu td can thiét dé
thiét ké duoc mot ban ké hoach SEO hoan chinh. Mt sd loi ich cta quy trinh SEO
ban ¢6 thé nhin thdy mot cach dé dang nhu:

Tiét kiém thoi gian: Nhu d3 néi ¢ phan trén, quy trinh SEO duoc hinh thanh
dua trén sy trai nghiém qua nhiéu du an. Do vay, khi c6 mot quy trinh SEO chuin
trong tay, ban da tu rat ngin duoc thoi gian lam SEO cua minh ma khéng can tén
thoi gian di trd 161 cau hoi: Lam nhu thé nao?

Biét dwgc minh cin phai gi: Quy trinh SEO khong chi ¢6 cac bude lam ma con
c6 trinh tu thyc hién. Dya vao do, nguoi lam SEO s€ nhin trude dugc minh can phai

lam gi v&i website.
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Giam thiéu rii ro: C6 mot quy trinh SEO bt s& giup ban giam thiéu lang phi
cuia nhitng phuong phap thir nghiém, phong ngira cac rai ro. Ngoai ra s& gitp ban dé
kiém tra giam sat va danh gia dé ang pho khi c6 khung hoang nhén sy.

2.2.2. Quy trinh SEO website
Quy trinh SEO duoc hiéu 1a tap hop cac budc theo trinh tu nham tdi vu hoa

website trén cong cu tim kiém ctia Google.

Cai thién hiéu qua
va duy trl

Tao danh sach

tU khoéa

T6i Uu héa
Offpage

7 QUY TRINH
SEO
Lam dep bai T&i yu héa

viét 2020 Search intent

Hinh 2.2. Quy trinh SEO
(nguon: https:/ivietmoz.edu.vn/quy-trinh-seo/)

Buéce 1: Xay dung bo tir khoa SEO

Bit ddu mot du an SEO bang cach nghién ciru tir khoa, boi cac hoat dong cia
qué trinh ti wu héa cong cu tim kiém déu xoay quanh cac tir khoa.

Néu chon lya sai tir khoa, ban c6 thé s& chon nham nhirng tor khoa c6 d§ canh
tranh cao va ddi thu qua manh khong phut hop nén ¢ thoi diém hién tai ban khong du
kha nang canh tranh. Hoac doi luc ban lai chon lya nhiing tir khoa c6 qua it lugt tim
kiém, diéu nay ciing khong mang lai hiéu qua kinh doanh nhung tiéu ton kha nhiéu
nguén luc cua ban.

Pé tim tir khoa SEO, ban c6 thé dwa vao sy hiéu biét cia minh vé nganh nghé

hodc san phém mudn lam. Hodc ban cling co thé su dung cong cu Google
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autocomplete (tai Viét Nam moi nguoi hay goi 14 Google Suggest) dé nhan dugc
nhirng goi y vé tir khoa lién quan.
Ban nhap tir khoa vao 6 tim kiém cia Google va Google sé tra vé danh sach céac

tu khoa lién quan (xem anh dudi day)

Q,  ké hoach seo - Google Search
k& hoach seo cho website

k& hoach seo mau

k& hoach s=o hiéu qua

file k& hoach seo

bang k& hoach seo

L o0 o0 o0 0 P

file mau k£ hoach seo

Hinh 2.3. Két qua tim kiém trén Google
Chtrc ndng goi y tir khoa ciia Google autocomplete
Nhirng tir khoa dugce goi y thuong 1a nhiing tir khoa tuyét voi boi day 1a nhitng tir
khoa do ngudi dung tim kiém va duoc goi ¥ tir chinh Google.
Ngoai ra ban ciing c6 thé kiém tra ¢ phia cudi trang két qua tim kiém dé thay

phan cac tim kiém lién quan va co thé tham khao tiép nhiing tir khoa goi y khac

Cac tim kiém lién quan dén ké hoach seo

Lap ké hoach seo tir khéa Ké hoach SEO 6 thang
File mau ké hoach SEO Lap ké hoach SEO chi tiét
File ké hoach SEO Mau ké hoach phat trién website

Mau ké hoach SEO téng thé Xay dwng ké hoach néi dung SEO

Hinh 2.4. Két qua tim kiém lién quan dén cum tir trén Google
Thong thudng ban s& nhan duoc thém rat nhiéu tir khoa méi va cac tir khoa nay
c6 xu hudng 1a nhitng tir khoa dai hon, va c¢6 mitc d6 canh tranh thap hon so voi tir
khoa ngin.
Tuy nhién céac tir khéa dai nay lai c¢6 luu lwong tim kiém kha thap va vi vay ban

¢6 thé SEO 1én TOP nhanh hon.
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Buéc 2: Phan tich 10 két qua trén trang nhit Google

Ban d3 c6 mdt s6 tir khoa tir bude 1, bay gi¢ 1a Iuc ban co thé nhap cac tir khoa

d6 1én thanh tim kiém cta Google va hiy bat dau nghién ctu 10 két qua dau tién

trén SERP.

(=

GO gle ké hoach seo X =

pamarketing.vn » Kién thirc Marketing Online » SEO ~

Vi du v&: Ké hoach SEO téng thé cho mdt website | PA ...
9 thg 3, 2018 - Chinh stra I6i chura chuén SEO trén Website cii nhu: — Meta description. - Céu
tric Schema.org. — Favicon.... Thang 1. Téi wu tc dd tai trang, ..

vinno.vn » cach-lap-ban-ke-hoach-seo-chi-tiet-trinh-sep ¥

Céch lap ban ké hoach SEO chi tiét trinh SEP | Phdn mém ...
7 thg 4, 2017 - Thdy anh em trén céc dién dan SEO hay inbox héi vé ké hoach SEO nhidu qua,
nén em nay cling tranh thd ti cudi tudn ngdi cay cho anh em c6

cunglamseo.com » Webmaster v

cach lap ke hoach seo | Cach lap ké& hoach SEO

Ké hoach cho mét dy an SEO khéng phai chd nao cling nhw nhau, méi céng ty, méi SEOer déu
¢6 ké hoach riéng ciia minh.

danangweb.vn » 3-giai-doan-cua-mot-ke-hoach-seo-we... ¥
2cit > ar A . ca 2
3 giai doan ctia moét ké hoach SEO website hiéu qua
Hoan thanh mot ké hoach SEO website hiéu qua, Kkét qua nhu nao hoan toan dya vao sir tinh
todn cda ban va sy cham chi, kién tri ca ban. Chic ban thanh ...

seoviet.vn » ke-hoach-seo-mau ~

Ké hoach SEO méu chi tiét, téng thé véi 14 budc (MO1 2020)
1 thg 4, 2020 - Thiét ké web da hiéu qua chwra? Content trén site: S6 bai va mirc 6 téi wru bai
viét; Mot sé yéu té onpage da téi wu higu qué khdng? Céc link ...

seotongthe.vn » ke-hoach-seo-tong-the-cho-mot-website ~

2 2 Py . - ‘A
Ké hoach SEO téng thé cho mdt website chuyén nghiép
Ké hoach SEO tdng thé cho mét website v&i SEOER a viéc lam bat budc. Khi lam SEO ban sé
phai hoach dich ra mét ban ké hoach chi tiét dé biét trong thoi ...

azaseo.com» tin-tuc » cach-seo-tu-khoa

33 buwérc than thanh dé seo 1 tir khéa 1&n top google nhanh ...
K& hoach 1am ndi dung cho website. K& hoach xay dung ndi dung s& I con ac chii bai trong
mdi dy 4n clia mot doanh nghiép. Mudn thanh cdng, ndi dung clia .

Hinh 2.5. Top 10 két qua tim kiém cua tir khoa trén Google

Vi du nhu anh trén, da thyc hién truy van ké hoach SEO va nhan théy cac

website trd vé kha nhiéu chu dé khac nhau. Nhung n61 bat nhat van 1a mét so bai viét

duogc bién tap theo hudng danh sach/cac bude 1ap ké hoach SEO.

Budéc 3: Toi wu héa y dinh tim kiém

Y dinh tim kiém (Search intent) tir 1du di tré thanh mot trong nhimg tin hiéu

xép hang quan trong ciia Google. Pé SEO thanh cong trong nhitng nim tiép theo

chic chin ban khong thé khong tim hiéu vé khai niém nay.

Ban hay hinh dung truéc day nhitng nguoi quan ly trang web thuong danh thoi

gian dé viét rat nhiéu noi dung dé twong g vai nhimng tir khéa can SEO. Phuong
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thirc nay thyc ra ciing rat hiéu qua, tuy nhién né ciing kém theo nhiing rui ro nhat
dinh nhu:

C6 qua nhiéu bai viét ciing néi vé 1 chu dé trong khi chu dé d6 gan nhu khong ¢
nhiéu sy thay d6i. Tir day xuat hién su tring 13p vé ndi dung trén trang web ciia ho.

Mic du nhitng ngudi quan 1y website ciing ¢b gang thuc hién cac ky thut nhu tdi
wu lién két ndi bd, hodc sur dung cic thé canonical cho nhitng bai viét do tuy nhién
van khong thé giup website chiém vi tri cao trén bang xép hang ciia Google.

Search intent ra doi nhu 1 k¥ thuat giup chung ta hiéu rd y dinh tim kiém cia
ngudi dung hon dé tir 6 c¢6 thé tao ra nhitng bai viét pht hop hon théa min nhu cu
tim kiém cta nguoi dung.

Vé co ban nguoi dung c6 mot sd y dinh tim kiém sau:

- Tim kiém thong tin

- Tim kiém mua hang

- Tim kiém diéu huéng

Bang viéc thau hiéu ¥ dinh chinh xac ma ngudi ding dang mong mudn, ban co
thé tao ra dugc nhitng nodi dung tuyét voi.

Buéc 4: Sang tao ndi dung chat lwong hon
No6i dung ludn ludn 1a didu quan trong nhat déi v6i bat ky website nao. Khi noi

t61 sang tao ndi dung chit lugng ban ¢ thé chon cach xay dung sau:

- Noi dung nodi bat hon

- N6i dung khéc biét

- Tao ra ndi dung noi bat hon

Tat ca nhitng gi ban can lam 1a hay lam cho ndi dung ctia ban tét hon nhiéu lan
s0 v&i dang co san.

Vi du: Gia st khi can SEO tir khoa: “cach t6i wu thé tiéu dé”, va trén két qua
tim kiém dang c6 khoang 10-15 cach t6i wu. Nén ldc ndy, néu ban tao bai viét véi
khoang 20 hay 30 cach ti rru thi ¢ vé nhu khong c6 gi ndi bat hon. Bé chac chan c6
vi tri cao, ban can thuc hién nhiéu cach 1am SEO khac mdi dé co thé déy TOP tu

khoa nay.
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