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TCVN 1SO 14021:2017

Lévi néi ddu
TCVN IS0 14021:2017 thay thé cho TCVN ISO 14021:2013
TCVN 180 14021:2017 hoan toén trong dwong voi 1ISO 14021:2016.

TCVN ISO 14021:2017 do Ban ky thuat tiéu chuan quéc gia TCVN/TC 207
Quéan Iy méi truong bién soan, Téng cuc Tiéu chuén Do lwéng Chéat lvong
dé nghi, Bo Khoa hoc va Cong nghé cong bé.
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L&i gidi thigu

Viéc tang nhanh clia cac céng bd vé méi trwang da tao ra nhu cau déi véi cac tiéu chudn ghi nhan mai
truéng dimg cho viée xem xét, can nhic toan b cac khia canh lién quan dén véng d&i san pham khi
soan thdo cac loai cong bd. Ty cong bd vé mai tréng cb thé do cac nha san xuat, nha nhap khau, nha
phan phéi, nha ban I& tién hanh hoac do bat et ai ¢6 loi ich tir viéc cong bd do thire hién. Céac cong bd
vé& méi trwdng cho san pham co thé thye hién bing hinh thirc 16 van, biéu twong hodc minh hoa béng
db thi trén nhan san pham hodc bao bi, hodc trong ban giéi thidu san pham, ban tin ky thust, quang
€40, thao hang, tiép thi ttr xa cling nhw théng qua céc phuong tién dién tl hodc ky thuat s6 nhu mang
internet.

Trong cac hinh thire tw cong bd vé mai trrdmng, diéu co ban 12 phai dam bado tinh tin cay. Diéu nay
quan trong vi viéc kiém dinh duoc tién hanh day dd dé tranh cac anh hudng bét loi cho thi trieéing nhw
cac hang rao thwong mai hay canh tranh khéng binh ddng ma cé thé nay sinh tiv cac cong bd vé méi
trwéng khéng dang tin cay va khéng trung thire. Phuong phap ludn danh gia do nhirng nguwodi ra cong
bé str dung cling phai rd rang, cong khai, hop ly vé mét khoa hoc va phai duoc 1ap thanh van ban sao
cho nhirng ai mua hodc s& mua san phdm cé thé dwoc dadm bao vé tinh dung dén cba cac hinh thirc
cdng bd dé.



TIEUCHUANQUOC GIA TCVN ISO 14021: 207

Nhan méi trwéng va cong bé vé méi trwdng - Tw cdng bd vé moi
trwo'ng (Ghi nhan maéi trweong kiéu i)

Environmental labels and declarations ~ Self-declared environmental claims (Type Il
environmental labelling)

1 Pham vi ap dung

Tiéu chuan nay quy dinh cic yéu cau dé ty cong bd vé méi trrdng, bao gdm cac cbng bd bang i van,
bang biéu twong, hinh v& 1én trén san pham. Tiéu chudn nay con mé 3 cac thuat ngl duge lwa chon
dung théng dyung trong cac céng bd vé méi trwdng va dura ra cac yéu ciu mirc do ste dung cac thuat
nglr §6. Tiéu chudn nay clng md t& sy danh gia va phwong phap luan kiém dinh chung di véi viéc tw
cong bd vé& mdi treding, cac phuirong phap danh gia va phuong phap kiém dinh cy thé ddi vai cac hinh
thirc cong bé da chon trong tiéu chudn nay.

Tiéu chuan nay khdng ngin can, huy bd, hodc thay ddi cac théng tin, cong bé hodc ghi nhan moi
treerng mang tinh phap Iy yéu cau, hodc bat ky cac quy dinh nao khac cla phap luat.
2 Tai lidu vién dan

Cac tai liéu vién dan sau rat can thiét cho viéc ap dung tiéu chuan nay. £4i véi cac tai liéu vién dan ghi
n&m cdng bo thi ap dung phién ban dwoc néu. Dai véi cac tai ligu vién dan khdng ghi nam céng bé thi
ap dung phién ban mdi nhat, bao gdm ca cac stra 6di, bd sung (néu co).

TCVN ISO 14020, Nhan méi truong va ban cong bb méi trudng — Nguyén tic chung.

ISO 7000, Graphical symbols for use on equipment - Registered symbols (Cac biéu tuong dé hoa sir
dung trén thiét bj — C4c biéu tuong da dang ky).

ISO/TS 14067, Greenhouse gases — Carbon foolprint of products — Requirements and guidefines for
quantification and communication (Khi nha kinh — Déu vét cacbon ctia san phdm — Cac yéu cdu va
hwéng dén d6i véi dinh lwong va trao doi thong tin).

3 Thuét ngi¥ va dinh nghia

Trong tiéu chuan nay ap dung céc thuat ngl va dinh nghta sau.
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3.1 Thuét ngi¥ chung

3141

Sinh khéi (biomass)

Vat liu cé ngudn géc sinh hoc, khéng bao gbm nguyén lidu gén véi sy hinh thanh dia chét hay chuyén
héa thanh nguyén liéu héa thach va khong bao gém than biin.

CHU THICH: Sinh khdi bao gdm cac vat lidu hiru co (cd con sdng ho3c 33 chét) & trén va dudi mat dat, vi du
nhur cdy, ¢d, xac cay, tao, dong vat va chét thal co ngudn gde sinh hoe, nhir phan bon.

31.2

San pham dong hanh (co-product)

Hai hay nhidu san phdm duoc tao ra tir cing mét qué trinh don vi.

[NGUON: TCVN 1SO 14044:2011, 3.10, co stra ddi)

3.1.3
Khia canh méi triedng (environment aspect)

Yéu t6 ciia cac hoat dong hodc san pham clia mot td chire cb thé tac dong qua lai véi moi trwdng.

3.1.4

Céng b vé méi trvdong (environmental claim)

Phat biéu bang I&i, biéu tirgng hodc hinh v& minh hoa chi ra mét khia canh mdi triedng nao dé cua mét
san pham, thanh phan hoac ctia bao bi san pham.

CHU THICH: Mgt cong bd v& méi treérng c6 thé dugc lam trén san phém hodc c4¢ nhan bao bi, thong qua mo
ta san phdm, théng bao ky thuat, quang céo, chao hang, &n phdm, tiép thi ttr xa, cing nhu thong qua phuong
tién dién t& hodc ki thuat s6 nhw mang Internet,

315

kiém dinh cdng bd vé moi trwdng (environmental claim verification)

Su xac dinh tinh diing d4n cta cdng bb vé méi trwéng bang cach st dung tiéu chi va cac quy trinh cu
thé da dinh & dam bdo d6 tin cay cla cac di liéu.

3186
Tac dang moi tridng {environmental impact)
Bat ky mét sy thay ddi nao gay ra cho méi triedrng, du 1 ¢ hai hodc ¢b 104, toan bd hodc tirng phan do

cac hoat ddng hodc san pham ctia mét tb chire gay ra.

3.7

Phan giai thich (explanatory statement)

B4t ky sy gidi thich nao can thiét hodc dwoc dwa ra gitip cho khach hang, khach hang fiém ndng hoac
ngudi st dyng san pham hiéu dwoc ddy dl vé mét cong bd vé moi truong.
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3.1.8

Pon vi chive nang (functional unijt)

Pac tinh dinh lwgng cla mdt hé thdng san pham dé st dung nhu mét don vi chuén trong mdt cude
nghién cru danh gia vong doi clia san pham,

[NGUON: TCVN ISO 14040:2008, 3.20, co sta dbi]

319

Khi nha kinh (greenhouse gas)

GHG

Thanh phan thé khi ctia khi quyén, do ¢a tir ty nhién va con ngudi tao ra, hap thu va birc xa & cac
buwérc séng riéng trong phd birc xa hdng ngoai do bé mat trai dat, khi quyén va cac dam may phat ra.

CHU THICH 1:  Khi nha kinh bao gém cacbon dioxit (CO,), metan (CHy), dinito oxit (N,0), cac hgp chét hydro
florua cacbon (HECs), cac hop chét perflorua cacbon (PFCs), va sunfua hexaflorit (SFe).

CHU THICH 2:  Danh myc khi nha kinh {GHG) dugc ¢éng nhan do IPCC cung cép: Bién ddi Khi hu 2007: Co
s& Khoa hoc Vét Iy, Chirong 2, Bang 2,14,

3.1.10
Véng doi cla san pham (life cycle)
Cac giai doan lién tiép va lién quan véi nhau cia mdt hé théng san pham, tir thu thap hodc tao ra céc

nguyén ligu thd tir cac ngudn tai nguyén thién nhién dén thai bd cudi cing.

[NGUON: TCVN ISO 14040:2009, 3.1]

3.1.11

Phén dinh vt liéu (material identification)

Cac tir nglr, con sb hodc biéu twong dwoc dung d& &n dinh cho thanh phan ciu tao cia mot san phdm
hoéc bao bi.

CHU THICH 1:  Mét bidu twong phan dinh vat liéu khong duwoc coi ta mdt cong b vé moi trirdng.

CHU THICH 2: Tai ligu tir [10] dén [13] trong Thw muc tai liéu tham khdo dwa ra cac vi du vé cée bidu twong phan
dinh vét liéu trong c4c tiéu chuén quéc té, cac tiéu chudn qudc gia va cac 4n pham nganh cong nghiép.

3.1.12

Sw béi hoan (offsetting)

Co ché bu dép/dén bu/bdi hoan cho lwgng khi thdi cacbon clia mot san pham théng qua viéc phong
nglra phat thai, c&t gidm hodc loai bd mdt lwong twong dwong voi lwong phat thai khi nha kinh trong
mot qua trinh ndm ngoai ranh gidi clia hé thdng san pham.

vi DYU: Dau tw bén ngoai vao cbng nghé nang lwgng tai 1ao, cac bién phap s& dung nang leong tiét kiém va
hiéu qua, tréng rirng/tai tac rieng.
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3.1.13

Bao bi (packaging)

Vat liéu duoc st dung dé& bdo vé hodc chla dwng mdt san pham trong qua trinh van chuyén, luu kho,
tiép thi hodc sir dung.

CHU THICH: Theo fiéu chuén nay, thuat ngl "bac bi" ciing bac gdm moi chi tiét dugc dinh kém vao hoac 16ng vao
mét sén phdm hoac thing chira ctia né véi myc dich tiép thi sdn phdm hodc quang ba thong tin vé san pham dé.

3.1.14

Séan pham (product)

Mgi hang ho4 hodc dich vu bat ky.

[NGUON: TCVN ISO 14040:2009, 3.9, c6 sia dbi]

3.1.15
Cong bé vé mai triwdng b gidi han (qualified environmental claim)

Cong bd vé méi trwdng kém theo 11 giai thich 3& ma ta cac giéi han cla cong bd.

3.1.18

Tw cdng bd v& mai trwdng (self-declared environmental claim)

Cong bd vé méi trvdng dwec thuc hign do cac nha may, hang nhap khéu, hdng phan phéi san pham,
cac nha ban 1é hodc bét ky ai ¢6 o1 ich tir cong bd v& méi trrdng ma khdng ¢b sy chirng nhan cia bén
th(r ba déc lap.

3.1.17
Phat trién bén viing (sustainable development)
Sw phat trién dap ng cac nhu cau hién tai ma khong tam tdn hai dén kha nang Gap (ng cac nhu céu

ban than cla thé hé twong lai.

CHU THICH: Phat trién bdn viing la sw fich hop cac muc tiéu vé chét lvong cudc séng cao, sire khde, thinh
vrong véi cong bing xa hdi, ddng thai duy tri kha nang hd tro sy sbng cla trai dat trong moi sy da dang cda no.
Nhrng muc tiéu xa hoi, kinh t& va méi trwdng nay 12 phu thudc va hd tro 13n nhau. Phat trién bén virng c6 thé
duoc coi nhw mét cach thire thé thign nhi'ng mong muén réng hon ciia toan thé xa hoi.

[NGUON: TCVN ISO 26000:2013, 2.23)

3.1.18

Kha nidng nang cdp (upgradability)

Dac tinh clia mat san pham cho phép cac mddun hodc cac bd phan clia nd dwgc nang cép hoic thay
thé mot cach riéng ré ma khong can thay thé toan bd san pham.

3.1.19

Chét thai (waste)

Bt ky thir gi dwoe sinh ra hode dwoc luu gilr lai ma khéng con gia tri s dung va durgce loai bd hode
thai ra méi tredng. ’

10
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3.2 Cac thuat ngiv lwa chon thwong dwrgc dung trong tw cong bé vé méi trvong

Céac yéu cdu veé st dung cac thuat ngv liét ké dudi day khi thue hién mdt cdng bd vé mai tredng, dugc
néu trong Diédu 7.

Cd thé ché bién thanh phan bon hivu co (goi tat 1 phan bon) (Compostable) 7.2.1

Cé thé phan hly (Degradable) 731

Buoc thiét ké dé thao roi (Designed for disassembly) 7.4.1

San pham c6 tudi tho dugc kéo dai (Extended life product) 751

Nang lwong dwoc thu hdi (Recovered energy) 7.6.1

C6 thé tai ché (Recyclable) 7741

Ham luong duoc tai ché (Recycled content) 7.8.1.1.a)
Vat liéu trede tiéu dung (Pre-consumer material) 78.1.1a)1)
Vét liéu sau tiéu dung (Post-consumer material) 7.8.1.1.a) 2)
V4t liéu duoc tai ché (Recycled material) 7.8.1.1b)
V4t liéu duoce thu hdi [Recovered (reclaimed) material] 7.81.1¢)
Tiéu thy ndng lvong it hon (Reduced energy consumption) 7.8.1

St dung tai nguyén it hon (Reduced resource use) 7.10.1

Tiéu thy nwéc it. hon (Reduced water consumption) 7.11.1

Co thé sir dung lai (Reusable) 7.12.1.1

C6 thé chira lai (Refillable) 7.12.1.2
Gidm bét chét thai (Waste reduction) RedB]

4 Muc tiéu ctia viéc tw cong bd vé méi tredng
Muyc dich tdng thé clia céng bd vé mdi tredng va nhan méi treéng 14 thdng qua thong tin chinh xac va
c6 thé kiém dinh, khong sai l&ch, vé cac khia canh méi trong clia sén pham va dich vy, nhdm khuyén
khich nhu céu va cung clp cac san pham va dich vu it gay tac dong dén méi trwdng, qua do kich thich
tiém nang cai thién mai tredng lién tuc nhd vao dong lwc clia thi trirdng. Muc tiéu clia tiéu chudn nay 12
hai hda viéc st dung ty cdng b vé mai trirng. Dy kién céc loi ich sé la:
a)  céng bd vé médi trrong chinh xac va c6 thé kiém dinh duoc dé khang bi lira déi;
b)  ting cwong ap luc thi trudng dé thuc day sw cai thien moi trwding trong san xuét, ché bién va
san pham;
c)  ngan nglra hodc gidm thiéu cac cong bd khéng bao dam;
d)  gidm bét sw nhdm Ian trén thi trwéng:
e) tao sy thuan lgi trong thuong mai quéc té; va
f)  tao ra nhiéu kha nang lya chon ¢ dl thdng tin cho khach hang, khach hang tiém nang va nguéi
s dung san pham.
11
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5 Céac yéu cau ap dung cho tit ca cac hinh thirc tw cong bb vé méi trueng

5.1 Khai quat

Ap dung céc y&u cau qui dinh tai Didu 5 cho moi hinh thirc tu cong bd vé mai trwdng do ngudi cong bd
thire hién, di G6 chi la mot trong sé cac hinh thirc cdng bd duoc lwa chon tir cac cong bd dua ra trong
Biéu 7 hodc bét ky cong bd vé méi trwéng ndo khac.

5.2 Mdi quan hé véi TCVN SO 14020

Ngoai cac yéu cdu néu trong tiéu chuan nay, ap dung ca cac nguyén tic quy dinh trong TCVN 1SO 14020,
Trong ndi dung tidu chudn nay diéu khodn nao dwa ra cac yéu cdu cu thé hon TCVN SO 14020, thi phai
tuan theo cac yéu céu cu thé do.

5.3 Céng bd khong cu thé hodc map mo

M6t cdng bb vé moi trwdng khong cu thé hodc map mé hodc ngy y rang mdt san pham co loi cho moi
trrdng hosc 1ot cho mdi trweong sé khong dirge str dung: Vi vay khong dwec st dung cac cong bd vé
mdi trwdrng nhw "an toan cho mdi trwdng”, “than thién maéi tredng”, "than thién vdi trai dat", "khong gay

& nhiém", "xanh", "ban ciia thién nhién", "than thién v&i tang ozon™

CHU THICH: Céc liét ké nay la minh hoa va chuwa phai la tat ca,

5.4 Céngbd "..khdng cé/khdng chira"

Mbt cong bd vé méi treong 1a “.. khdng colkhdng chira” chi dugc ding khi mirc cae chét quy dinh

khéng nhiéu hon mirc chat nhiém ban dwoc phat hién & lwong vét da dwoc thiva nhan hodc miec nén.

CHU THICH: Chua y dén cac ydu cdu clta 5.7 k) va 5.7 p).

5.5 Cong bé vé tinh bén vivng

Céac khai niém lién quan dén tinh bén virng ta rat phive tap va vin dang dugce nghién cteu. Tai thei diém
nay chua co phuong phap rd rang dé& do hodc xac nhan két qua do tinh bén viing. Vi vy, khdng thuc
hién cac cong bd vé tinh bén virng.

5.6 St dung phan gidi thich

T obng bb vé& mbi trrdng phai kém theo phan gidi thich, néu chi co ¢éng bd ma khéng c6 si gidi thich
thi s& gay ra s hiéu [dm. M6t cong bd vé méi trudng chi can cong bd ma khong can co phan giai thich
néu cdng bd dé 1a dung cho moi trudng hop d& du doan treéc ma khong can c6 trinh dd hiéu biét gi
dac biét.

5.7 Cac yéu ciu cy thé

Tue cong bd vé mai trrdng va bat ky phan gidi thich ndo cling phai tuan theo tat ¢ cac yéu cau trong 5.7.
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