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Tuyén bd ban quyén

Gido trinh nay st dung lam tai liéu giang day ndi bd trong truong cao

dang nghé Cong nghiép Ha Noi

Truong Cao dang nghé Cong nghiép Ha Noi khong sir dung va khong cho
phép bét ky ca nhan hay t6 chirc niao sir dung gido trinh nay véi muc dich kinh
doanh.

Moi trich din, sir dung gi4o trinh nay véi muc dich khac hay & noi khéac
déu phai duoc sy dong ¥ bang vin ban ciia trudng Cao ding nghé Cong nghiép Ha
Noi




Bai 1: Tong quan vé Internet

1. Khai ni¢m vé Internet
a. Khai niém vé Internet

Internet 1a mdt tdp hop ctuia cadc may tinh duoc lién két ndi lai véi nhau
thong qua hé thong day cap mang va duong dién thoai trén toan thé gidi
v6i muyc dich trao d6i, chia sé dir liéu va thong tin. Bt cir ngudi nao trén
hé thdng ciing c6 thé tiép can va di vao xem thong tin tir bat ct mot may
tinh no trén hé théng nay hay hé thong khéc.

— Trude diy mang Internet dugc sir dung chii yéu & céc to chire chinh phu
va trong cac truong hoc. Ngay nay mang Internet da duogc st dung boi
hang ty ngudi bao gdm ca ca nhan cac doanh nghiép 10n, nho, cac trudng
hoc va tat nhién 14 nha nudc va cac to chiic chinh phil. Phan chii yéu nhat
cua mang Internet 1a World Wide Web.

— Mang Internet 14 ctia chung diéu d6 c6 nghia 1a khong ai thuc sy s¢ hitu né
v6i tu cach ca nhan. Mdi phan nho ctia mang duoc quan 1y boi céc t6 chic
khac nhau nhung khong ai khong mot thyc thé nio ciing nhu khong mot
trung tAm may tinh ndo nim quyén diéu khién mang. Mdi phin ctia mang
duoc lién két v6i nhau theo mdt cach thirc nhim tao nén mot mang toan
cau.

— Internet 1a mot mang toan cau bao gdm nhiéu mang LAN (Local Area
Network), MAN (Metropolitan Area Network) va WAN (Wide Area
Network) trén thé giéi két ndi vi nhau. Mdi mang thanh vién nay duoc
két ndi vao Internet thong qua mot router.

b. Lich sir phdt trién ciia Internet

— Vio cudi nim 1960 Bo Qudc phong My tién hanh xay dung mot mang
may tinh dién rong trén toan nudc My. Mang may tinh nay co6 tén goi la
ARPANET (Advanced Research Project Agency Network) , muyc tiéu xay
dung clia mang may tinh ndy 1a cho phép cac to chirc chinh phtt My chia
sé tai nguyén nhu may in, may chu, co s¢ dit li¢u trén mang.

— Vao dau nam 1980 giao thirc TCP/IP dugc phat trién va nhanh chong trd
thanh giao thirc mang chuan dugc dung trén mang ARPANET. Hé¢ diéu
hanh duogc dung trén mang lac nay 1a BSD UNIX ciing duoc tich hop dé
sir dung giao thirc TCP/IP. Hé dié¢u hanh nay nhanh chéng trd thanh mot



cong cu hitu hiéu dé phat trién mang may tinh.

— V6i cac cong nghé méi ndy sé luong mang may tinh da phat trién nhanh
chong. Mang ARPANET ban dau da tré thanh mang duong truc
(backbone) cho mang may tinh chay trén giao thirc TCP/IP gdm hang
ngan may thudc cac mang cuc bd khac nhau. Mang may tinh nay chinh la
mang Internet.

— Tuy nhién vao ndm 1988, DARPA quyét dinh tién hanh céac thir nghiém
khac, B6 Qudc phong My bat dau hity bo mang ARPANET va thay vao d6
bang mang mdy tinh NSFNET.

— Phat trién tir mang ARPANET, ngay nay mang Internet gdm hang tram
ngan may tinh duoc ndi vdi nhau trén toan thé gidi. Mang duong tryc hién
tai c6 thé tai dugc luu lugng 16n gap hang ngan 1an so véi mang
ARPANET trude do.

2. Sur dung Internet

1. C6 bao gior ban nghi chi véi vai thao tic hét sic don gian 13 co thé bao dam may
tinh ctia minh ludn hoat dong hiéu qua va qua do tiét kiém duoc nhiéu thoi gian
thay vi phai xir 1y su ¢ treo may hay stra chira nhitng hong hoc khong dang co.
Bai viét s& gid1 thi€u vai phuong phap hitu hi¢u dé dat duoc muc tiéu trén. Thuc
hién sao Iuu hé théng Theo t6i duogc biét co mot sd ban doc qua “can cu” trong
viéc thuc hién sao Iuu hé théng, cac trinh rng dung va dir li€u ctia minh du diéu do
khong thuc sy can thiét. Trén thuc té, khong c6 chién luge sao Iwu nao dat hiéu qua
100% va hau hét déu tén nhiéu thoi gian cho qua trinh cai dit hay str dung ching.
Mot bién phap nhanh chong va hi¢u qua dé thuc hién sao luu hé théng la tao mot
“4nh” cho dia cirng khi hé thong dang & tinh trang hoat dong tét. Theo cach nay,
khi truc trdc xdy ra, ban chi can phuc hoi lai hé théng tir anh dia da tao trudc do va
thoi gian thyc hién thuong khong qua 45 phit. Sau do, ban s& c6 mot hé thong méi
dang tin cdy hon, khong c6 phin mém gian diép hay cac tranh chap (conflict) giita
cac thiét bi phﬁn cung ... ngoai tru tat ca tap tin.



2. chuong trinh ciing nhu cac thong sé cai dat ma ban da thay ddi sau khi thyc hién
tao anh dia nay. Céc tién ich nhu Symantec Norton Ghost 9
(www.symantec.com/sabu/ghost/ghost personal/) va Acronis True Image 8
(www.acronis.com/) s€ phuc hdi lai hé diéu hanh Windows XP, bd ung dung van
phong Microsoft Office cling nhu cac ing dung va tién ich khac trong tho1 gian chi
bang mot nira thdi gian néu ban phai cai dat lai tit ca chuong trinh, cap nhat tha
cong lai tap tin dit li¢u cling nhu sa‘ip xép lai cac cai dat hé théng theo y riéng cua
minh. Nhuoc diém cta phuong phap nay 1a gia ctia cac cong cu thuc hién cong
viéc sao Iuu hé théng con khé cao, chang han nhu Norton Ghost duoc ban véi gia
70 USD va True Image 1a 50 USD. Nhung du sao viéc luu anh dia nay trén mot dia
cung khac cling thuin ti€n hon so véi viée chep tat ca dit liéu d6 1én dia DVD,
tham chi con tén kém hon. Cu thé nhu mot dia cing c6 gia trong khoang tir 100
dén 150 USD (tuy theo dung luong va téc do), hay tir 150 dén 250 USD néu 1a dia
cling gan ngoai. Néu chon cach luu anh cia dia ctng trén DVD, ban can bao dam
rang chuong trinh sao luu hé théng dang dung phai hd tro kiéu dit liéu ma ban tao
ra.

3. cing nhu chung loai dau doc DVD vi viéc khong twong thich giita 6 dia DVD va
phan mém sao luu thudong xuyén xay ra. Néu 1a ngudi c6 ¥ thirc tiét kiém va dia
ctng hién tai van con nhiéu khong gian trong thi ban ¢ thé khong can phai mua
thém mot dia cing tht hai. Khi d0, ban c¢6 thé luu tip tin anh dia vao mot phan
vung (partition) khac cta dia cing hién tai. Di nhién, néu dia ctng nay gip su cb
nhu hong héc chiang han, ban ciing s& mat han tap tin anh dia nay. D¢ tao phan
vung thir hai cho dia cig, ban c6 thé sir dung Windows XP hay mot chuong trinh
khac nhu Partition Magic cua Symantec (70 USD,
www.symantec.com/partitionmagic/) chang han. Dé dit liéu c6 thé duoc phuc hoi
dé dang, hiy luu cac tap tin dit liéu ctia minh trong mot phan ving khic véi phan
vung dang cai Windows va cdc trinh irng dung khac. Vi duy, trong Outlook Express,
ban nhan Tools > Options > Maintemance > Store Folder va chon mgt thu muc dé
lwu thu dién tir cia minh. Phin mém Word, Excel va cac tng dung khac ciing co
tuy chon tuong tu dé thay ddi thu muc mac dinh dé luu trit dix liéu. Thém tinh co
dong cho dia ciing



4. Ban c6 thé phuc hoi tap tin anh dia nhanh chong trong vai gidy nho st dung hai
dia cting co thé thay ddi: mot 1a 6 dia chinh cta hé théng, mot 13 6 dia chira dir liéu
sao luu. Bién phdp nay doi hoi ban phai trang bi mot khay chira dia ctrng di dong
nhu Saturn Mobile Rock I ctia Addonies gia 40 USD chang han. Pat khay ndy vao
mot khoang dia tréng & mit truéc PC ctia ban. Duy tri dia cing thi hai (chta tap
tin 4nh dia ctia dia cng thir nhat) trong tu thé sin sang hoat dong. Va tt ca cong
viéc ban can phai lam khi truc trdc xdy ra chi 1a tt may tinh, trdo dbi hai dia cung
va khoi dong lai hé théng. Tranh khung hoang cong suat cong USB M4y anh k¥
thuat s, dién thoai di dong, chudt, ban phim va cac thiét bi ngoai vi khac s€ tranh
nhau “ngau nghién” ngudn dién co gidi han cua cac cong USB trong PC. Viéc mot
yéu cau ngudn dién gdy qué tai cho mot cong USB, bus d6 ¢ thé hoan toan dong
lai cling nhu mot cong USB khong du cong suat c6 thé gay truc tric cho thiét bi
gin vao d6. Cong cu Device Manager ctia Windows cho phép ban kiém tra céc yéu
cau ngudn dién trén cac cong USB. Trong Windows XP va 2000, ban nhin phai
chudt 1én biéu tuong My Computer

5. va chon Properties > Hardware > Device Manager, vd1 Windows 98/Me thi nhén
phai chudt 1én My Computer va chon Properties > Device Manager. Trong ctra s6
Device Manager, ban hiy nhan dup vao muc Universal Serial Bus controller va sau
d6 1a danh sach USB Root Hub dau tién. Sau d6, chon nhin Power (ntit Power
properties trong Windows 98/ Me), ban s& nhin thay danh sach céc thiét bj dugc
ndi qua hub USB ndy cing vi cac yéu ciu cong suit cia ting thiét bi theo don vi
milliampe bén dudi muc “Attached devices” hay “Device on this Hub” trong
Windows 98/Me/2000. Trén thuc t&, mot root hub thong thuong ¢ thé cung cap
tbi da 500 milliampe do vay néu root hub cta ban bi qua tai hoac Xép xi cuc dai
500 mA, hay chuyén mot sb thiét bi dang ndi véi nd sang mQt root hub khac, hodc
trang bi thém mot hub USB tu cép nguén. C4 dinh tén 6 dia Tén 6 dia (dang ki tu)
dugec Windows gan mot cach tu dong cho cac dia cting c6 thé théo lip, may anh sd,
thé nhd ciing nhu cac thiét bi luu trit gdn ngoai khac s& thudng xuyén

6. thay ddi. Do d6, néu c6 mot trinh ung dung tim dir li¢u trén mot 6 dia v6i tén
chit cu thé s& c6 thé khong tim thay. Mudn ¢6 dinh mot tén 6 dia trong Windows



XP va 2000, ban nhén phai chuot Ién biéu tuong My Computer va chon Manager >
Disk Management. Trong khung dudi cung bén phai, nhan phai 1én thanh dai dién
cho 6 dia c6 tén chir can thiét 1ap va chon Change Drive Letter and Paths > Change
(hay Edit véi Win2000). Sau d6, chon mot tén chir tir trinh don, réi nhdn OK va
Yes dé két thuc. Trong Windows 98/Me, ban nhan phai 1én biéu tuong My
Computer va chon Properties > Device Manager, sau d6 nhin dup 18n tén thiét bi
(néu thiét bi khong c6 thong tin nay, ban khong gip may). Chon Settings trong
phﬁn c6 nhan “Reserved drive letters”™, tiép dén ban hdy chon mot ki tu tai muc
“Start drive letter” va lan khac ciing v&i ki ty d6 tai “End drive letter”. Tir ddy tré
vé sau, thiét bi nay s€ duoc gan tén 1a ki ty ma ban da chon. Lam mat cho PC May
tinh qua néng c6 thé gay ra tinh trang chay sai hoic gy hong CPU va cac mach
dién tir khac. Mot s6 bo mach chi méi duge trang bi b nga‘it mach theo nhiét do
ga‘in trong

7. BIOS. B ngit mach nay sé& ty dong ngat dién may tinh khi nhiét d6 bén trong
vuot qua mot tri sd ngudng nhat dinh. Ban c6 thé kich hoat tinh ning nay trong
chuong trinh PC Setup ctia may tinh bang cach 4n va giit phim thich hop (thuong
la phim F1 hodc Delete) trong khi may tinh khé1 dong, sau d6 tim mot tham khao
nhiét do bén dudi phan c6 nhin ”Power” hodc mot tir tvong duong. Ngoai ra, ban
cling c6 thé dung qua tién ich mién phi Motherboard Monitor (c6 thé tai vé tir
www.pcworld.com.vn, ID: 47642) cho phép kiém tra nhiét do hé théng tir man
hinh Windows. Thao thiét bi gan ngoai an toan Néu trong lic Windows dang thuc
hién ghi/chép dit liéu trén mot but nhé USB hay thiét bi luu trit gan ngoai nao d6
ma ban lai rat thiét bi ndy ra khoi may tinh thi dir liéu c6 thé bi mat. Trong
Windows XP/2000/Me, ban hidy nhin dup 1én biéu tuong Safety Remove
Hardware trén khay hé thong (hinh 6) khi d3 sin sang thao thiét bi ra khoi may
tinh, chon tén thiét bi trong danh sach dugc liét ké va nhan nut Stop roi dén OK.
Ngay sau d6, mot thong bao s& xuat hién cho biét ban co thé théo thiét bi ra khoi
may tinh mot cach an toan.

8. Nang cap phai cin trong Mot diéu dang ngac nhién 13 hién c6 nhiéu san pham
duoc ban kém cac trinh diéu khién thiét bi (driver) chua dugc thir nghiém chu déo,



va chung co thé gay ra rat nhiéu dang tryc tric cho hé thong. Vi thé ban hiy ¢
giam thiéu kha ning xay ra tranh chip bang céach loai bo driver cua thiét bi cii
trude khi lap dat thiét bj moi. Ban c6 thé tim thong tin chi tiét vé cac thiét bj phan
cting tir tién ich Device Manager. Vi Windows XP hay Windows 2000, nhan phai
chudt 1én thiét bi can loai bo va chon Uninstall. Trong Windows 98/Me, ban nhén
chuot 1én tén thiét bi va chon Remove. Ngoai ra, ban nén nhd phai luén két thuc
viée cai dat mot driver méi va sau d6, néu can thiét, g& cai dat do va bat dau lai tir
dau. Viéc ngung giita chirng qua trinh cai dat ¢ thé 1am thay d6i ndi dung céc tap
tin va ban s& khong thé thanh cong cai dat lai thiét bi do6. Theo ddi strc khoe ctia 6
dia clirg Sau mot thoi gian st dung, mot s sector trén dia cing ctia ban c6 thé mat
kha nang luu trit dir liéu. Hay tién hanh chay chuong trinh chan doan dia mdi thang
mdt lan dé danh du cac sector hong nay, cach ly chung dé hé théng khong st

9. dung nhitng sector nay va chuyén tat ca dir liéu dang c6 nguy co bi de doa sang
noi khac an toan hon. Dé thyc hién kiém tra dia tir Windows XP/2000, trong cira
s6 tién ich Windows Explorer hodc trong mot ctra s6 thu muc bat ky, ban hay nhan
phai chudt 1én biéu tuong cta dia cing can kiém tra rdi chon
Properties.Tools.Check now. V&i Windows 98/Me, ban nhin

Start. Programs. Accessories.System Tools.ScanDisk, chon 6 dia ma ban muén thyc
hién kiém tra va nhan Start. Cac két qua sé& cho biét dia cing ctia ban c6 sector nao
bi hong khong. Ngoai ra, dé c6 thém cac hudng dan vé ty dong héa cong viée nay
va cac nhiém vy bao dudng dia khéc, ban c6 thé tham khao bai viét “Thiét lap
Windows dinh ky bao tri hé thdng ” ciing trong sb bao thang nay. Ngoai ra, chuong
trinh HDD Health mién phi ctia Panterasoft (www.pcworld.com.vn, ID: 47833) s&
thuong xuyén theo doi dia clirng cua ban dé tim ra nhirng d4u hiéu truc tric. Hau
hét cac hiang ché tao may tinh déu c6 mot chuong trinh chan doan dung dé kiém tra
tat ca cac bo phan phan cimg ctia may. Néu may tinh ctia ban khong duoc trang bi
chuong trinh ndy, ban c6 thé tai vé tién ich Sandra Lite (30 USD, ban dung thir
mién phi co tai www.find.pcworld.com/47836)

10. hay #1-Tufftest Lite cia #1-PC Diagnosties (10 USD,
www.find.pcworld.com/47838). Quan 1y dia cai dat cin than: Hay cat cac dia CD



phﬁn mém quan trong cling nhu cac trinh cai dat thiét bi & mot noi that an toan,
nhu cip dung CD chang han. Ban ciing nén ghi moi khoa cai dat hay sé dang ky
phan mém 1én mot CD riéng biét, qua d6 ban c6 thé dé dang tham khao lai cac
thong sb nay trong nhitng l1an cai dit sau. Giir may tinh ludn sach s& Don vé sinh
cho may tinh 1a mgt lam hét strc can thiét du ban chﬁng bao gio nhan dugc mdt
thong bao yéu cau thyc hién. Ngoai ra, ban ciing nén kiém tra cac khe thong gio
trén thung may thuong xuyén hon dé xem c6 nhiéu byi ban va vit can hay khong,
néu c6 thi hily lau sach ching bang mot khin gidy thim am. Céc khe thong gi6 bi
ghet s€ gay hién tuong qud ndng bén trong thung may, va d6 chinh la nguyén nhan
cla tat ca truc tric. Cang sach s€, hé théng s€ gap it hong hoc hon va tudi tho sir
dung cling dai hon.

3. Tim hiéu vé Internet

Tai sao lai can Internet va Internet cé thé 1am gi gitip cho chiing ta

Mot nguyén nhan quan trong do la nhitng nguoi st dung Internet & mirc trung binh
s& tim ra mot con s thong tin khong 10 ngoai su tudng tuong thong qua viée tim
kiém, chia s& dir liéu, thong tin trén Internet. Khac xa véi viéc truyén thong tin
truyén théng bang thu

tay, bang dién thoai.., Internet lién két nhiing nguoi dang séng cach xa hang traim
ngan kilomet lai v&i nhau dé giup hoc héi kinh nghiém, tang thém ngudn kién thirc
— day 1a mot nguyén 1y co ban va nén tang cua Internet. Quan niém ¢ thoi dai
Internet bay gio la khong

c6 gidi han vé khoang cach dia 1y ciing nhu 14 thoi gian.

< Internet c6 thé 1am gi gitip cho chiing ta

Internet gitp cho chung ta nhiéu viéc nhu:

— La mdt bac si, ban c6 thé tim mot hé théng da dich vu: nhu 1a bao chi y khoa,
tin ttrc va cap nhat trén cong nghé k¥ thuat y khoa méi nhéat. Nhiing thao luan
nghién ctru y khoa, nhitng phuong an vé thudc, vé su tri liéu va nhiing linh

vuc khac.

Mbén hoc: Thwong mai dién tir va Ung dung Internet Trang 7

Vi du : Ban dang & Viét Nam, ban c6 thé xem mot qué trinh dién ra mot ca phau
thuat phirc

tap tai M¥, hodc 14 gia dinh ban dang & nudc ngoai thi ban ciing ¢ thé cing gia
dinh cua



minh dé tham du mdt cudc hoi nghi y khoa.

— Khong chi co thé, thidm chi ban c6 thé thao luan, dé nghi dé duoc cung cép
nhiing tai licu vé y khoa c6 li€n quan va cac cong cu hd trg cho cong viéc cua
mdt bac si. Ban c6 thé tim nhirng thong tin hét ¥ vé nhiing liéu thudc hién dai
nhét, ciing nhu sy cu thanh cua chung, vé mit cong cu, hiéu qua hay nhiing
chi tiét khac. Hay 1a thong tin vé thir nghiém 1am sang va su phat trién mang
tam voc quéc té trong khu vuc dac biét cua ban.

— Nhiing chuyén gia trong linh vuc khac nhau cua thudc thudng 1a nhitng thanh
vién trong cong dong y khoa. Ho san sé kién thirc va kinh nghiém cua ho véi
nhau va v&i nhitng nguoi khac, boi vay viée do cling giap nguoi khac hoc va
nghién ctru cting nhau trén pham vi toan thé gigi, khong con gidi han trong
tirng qudc gia riéng 1é.

— Thu dién tir hay con goi 1a Email c6 thé gitp ching ta guri di nhitng 101 nhén .
Ngudi nhan du ¢ bat ky dau trén thé gidi nay déu c6 thé nhan thu trong vong
2 gidy dong ho, vay nén email 1a mot cach truyén dat thong tin mot cach
nhanh chéng, gon nhe va dé dang. Ban ciing c6 thé n6i chuyén véi mot nguoi
khac trén mang bang cach sir dung phan mém truyén tin hodc chuong trinh
doc luét trén mang tim thong tin tong the.

— Mot sinh vién nganh y khoa c6 thé tim nhirng 101 ghi cht va cong cu tro Iy
hoc tap trong 16p hodc trong sach vé. Mot nguoi giang vién ciing c6 thé sir
dung né dé 1am ting thém ngudn kién thire cho minh va hoc hoi nhitng kinh
nghi¢m thong qua nhirng trang Web.

4. Cac dich vu Internet

Céac mang két ndi hai hodc nhiéu hon cac may tinh v6i nhau dé cung cap mot sd
phuong phap cho viée chia xé va truyén dit liéu. Nhiéu dic diém ma mot mang
cung cap duoc xem nhu cac dich vu (services). Cac dich vu thong thuong nhit trén
mot mang 13: thur dién tir (email), in dn, chia xé file, truy xudt Internet, quay so tir
xa (remote dial-in), giao tiép(communication) va dich vu qudn tri (management
service). Cac mang 16n co thé c6 nhitng may chu (server) riéng, mdi may nay thuc
hién mot trong cac dich vu mang

® . Cac dich vu file va in an



Céc dich vu file ciia mdt mang c6 thé duoc st dung dé chia xé cac phdn
mém 1ng dyng nhu cac chuong trinh xtr 1y van ban, cac co sé dit lidu, cac
bang tinh hodc cac chuong trinh email

Céc dich vu file cho phép céc user chia x¢ dit li¢u va cac tai nguyén khac
nhanh va tiét kiém. Email duoc gui trong vai gidy. Cac file da truyén thong
(multimedia file) véi kich thude 16n d& dang truyén qua mang. Cac web site
c6 thé gitip chiing ta cap nhat thong tin mdi nhat.

Céac may in c6 thé dung chung trén mang nho cac dich vu in mang. Nguoi
quan tri mang co thé cai dat, quan tri, chan doan va sira cac 10i xay ra trén
cac may in mang dé dang hon do s6 lugng cac may in trong mang giam di va
cong vi€c quan tri may in mang co thé dugc thuc hién trén chinh may tinh
ma ngudi quan trj dang dang nhap ma khong can tryc tiép dén timg may in.
Sw bao mat va quan tri duwge tap trung

Céc file va chuong trinh trén mot may tinh c6 thé dugc bao vé véi cac quyén
chi cho cac user ndo duge phép truy xuét va truy xuit & mic ndo. Cac user
chi can dang nhap voi mot tai khoan user hop 16 s& cho phép ho truy xuat dit
liéu va tai nguyén mang trong gi6i han quyén (permission) da duoc cap.
Nhitng tai nguyén ma mot user co thé thdy trén mang c6 thé bi an di ddi véi
cac user khéc.

Céac mang cho phép cac user truy xuét dir liéu ciia ho tir bat ky may tinh nao
trong mang. Vi dit li¢u ctia ho dugc luu trit trén mdt may tinh chu.

Cac dich vu thw dién tir (e-mail)

Viéc chuyén e-mail gifta cac user trén mot mang LAN hoac gifra cac user
trén mot mang LAN va Internet dugc quan 1y boi cac dich vu thu tin (mail
service) mang. Piéu kién dé moi nguoi cé thé giao tiép trén mang bang e-
mail 12 mdi ngudi phai cé6 mot dia chi e-mail.

Cac dich vu giao tiép (Communication services)

Céc dich vu giao tiép mang cho phép céac user bén ngoai két ndi tdi mang tir
xa thong qua mot duong day dién thoai va mdt modem. Céc dich vu nay
cling cho phép cac user trén mang két ndi t6i cac may hodc mang khic bén
ngoai mang LAN. Pa sd cac hé diéu hanh mang (Network Operating System
— NOS) ¢6 céac dich vu ndy bén trong, chiang han:

Windows NT 4.0 c6 Remote Access Server (RAS)

Windows 2000 Server c6 Routing and Remote Access Server (RRAS)
Netware c6 Network Access Server (NAS)



e (Céc may tinh dang chay céac dich vu giao tiép duoc goi 1a cac mdy chii giao
tiép (communication server) va chiu trach nhiém quan 1y cac giao tiép. Mot
khi user da dang nhap vao mang tir xa va dugc xac nhén la hop 1€ thong qua
may chu giao tiép ho s& co cac quyén truy xuat ma ho mong mudn gidng
nhu dang ngdi & mot may tinh tram duoc két ndi vat 1y truc tiép voi mang d6
(trir trudng hop ngudi quan tri han ché viée truy xuat khi dang nhap tir xa).

® (Cac dich vu Internet

® Céc dich vu Internet bao gdm cac may cha World Wide Web (WWW) va
cac trinh duy¢t (browser), kha nang truyén file, so d6 dinh dia chi Internet,
cac bd loc bao vé. Cac dich vu nay la can thiét doi véi céc mang hién nay dé
cho phép giao tiép va chuyén ddi dir liéu toan cau.

® (Cac dich vu quén tri (Management services)

® (Cac cong viéc quan tri mang tré thanh phuc tap hon ddi voi cac mang co
kich thudc 16m, dac bi¢t khi n6 mé rong qua cac chau luc khac nhau (Cac
mang WAN).

® Cac dich vu quan tri cho phép nhitng ngudi quan tri mang qudn tri tap trung
cac mang 16n va phire tap. Cac cong viéc quan tri ndy bao gdm: theo déi va
diéu khién huu thong, can bang tai, chan dodn va canh bdo cdc 16i, quan tri
tai nguyén, diéu khién va theo déi sw cho phép, kiém tra tinh bao mdt, phén
b6 phan mém, quan tri dia chi, backup va phuc hoi dit liéu.

Bai 2: Dich vu World Wide Web — Truy cap Website
1. Dich vu World wide web

Ngudn goc World Wide Web

Vao ndm 1989 mot nha khoa hoc tai phong thi nghiém vat ly Chau Au CERN -

Conseil European pour la Recherche Nucleaire tén 1a Tim Berners Lee da c6 mt ¥ tudng
d6 1a “Bat ky mot ¢4 nhan nao, dang st dung bat ky loai may tinh nao, & bat ky noi nao,
déu c6 thé truy cap dugc dit li¢u trén Internet chi nhd st dung mot chuong trinh don
gian”. Khi d6 Tim Berner Lee da viét mt chuong trinh luu trit di liéu tén 1a “Enquire” 14



co sO dé sau ndy phat trién chuong trinh cho Web Server va Web Client dau tién. Chuong
trinh ndy duoc bit ddu vao thang 12 nim 1990 tai CERN va duoc quang ba vao mua hé
nam 1991.

Ciing vao thdi gian ndy da c6 nhiéu cong trinh chuan hoa cac hé thong Hypertext,

cac nd luc ndy tap trung vao linh vuc Internet theo su phat trién ctia Hypertext Markup
Language, hay HTML, dugc thiét 14p bai Tim Berner Lee. Phién ban dau tién ndy bay gid
goi la HTML 1.0

Nam 1993, mét sinh vién tré tén 1a Marc Andressen, truong dai hoc Illinois tai

Urbana - Champaign da tao ra mgt giao dién dd hoa dau tién danh cho Web duoc goi la
Mosaic. Ban d¢idu Mosaic di dugc phat trién trén nén X Windows - mot méi trudng ctia Hé
diéu hanh Unix. (Luc nay Unix 1 hé diéu hanh ph bién nhat cho cac hé théng may tinh
ndi két v6i Internet). Sau d6, Nhitng nguoi 1ap trinh Mosaic bat dau nghi ra cic phin mé
rong tuy bién danh cho HTML nham mé rong cac tinh ning ciia bd trinh duyét Mosaic.
Khai niém vé World Wide Web

Word Wide Web dugc goi tit 1a Web - 1a mang ludi ngudn thong tin cho phép moi

nguoi khai thac thong tin qua mdt sb cong cu hodc 1a chuong trinh hoat dong dudi cac
giao thuc mang. World Wide Web 1a mot trong s6 cac dich vu cua Internet nham giup cho
viéc trao doi thong tin tr¢ nén thuan tién va dé dang.

S& di Web trd nén phé bién vi Web cung cip cho ngudi sir dung kha nang truy cip

dé& dang tir 46 nguoi str dung c6 thé khai thac cac thong tin da dang trén Internet bao gom
vin ban, hinh anh tham chi ca 4m thanh va video, nghia 13 nhitng gi ma ching ta c6 thé
cam nhén duoc, vi thé Web d6i khi con duogc goi la da phuong tién cua mang Internet.
Thong tin dugc biéu dién bang “trang Web” theo dling nghia ctia mot trang ma

ching ta co thé nhin thdy trén man hinh may tinh. Moi théng tin déu c6 thé biéu thi trén
trang Web do, ké ca am thanh, hinh anh ddng, nhung van dé Iy thu nhit ctia Web nim ¢
khia canh khac, d6 1a trang Web ma chiing ta nhin thiy trén man hinh mdy tinh c6 kha
ning lién két v4i nhiing trang Web khac, dan chung ta dén nhitng ngudn thong tin khac.
Kha ning nay ctia Web c6 duoc 1a nhd thong qua cac “siéu lién két” (hyperlink), siéu lién
Mbén hoc: Thiwong mai dién tir va Ung dung Internet Trang 15

két vé ban chat 13 dia chi tro tdi ngudn thong tin (trang Web) nam dau d6 trén Internet.

Bang nhiing siéu lién két nay, cac trang Web c6 thé lién két v6i nhau thanh mot mang
ching chit, trang nay trod téi trang khac, cho phép moi ngudi chu du trén bién ca thong tin.



2. Cai dat trinh duyét internet Explorer
D¢ cai dit trinh duyét Internet Explorer 7, ban ¢6 thé ap dung qua 2 cach:
1. Sir dung Windows Update: Truy cip vao day, nhin vao "Express" dé tién hanh tim kiém cac phén

cip nhit. Internet Explorer 7 danh cho Windows XP sé hién thi trong danh sich "High-Priority
updates". Nhin cai dit dé Windows tw dong tai vé.

Review and nstall updates

’ High-priority updates
l Microsoft Windows XP

‘ ¥ [@ windows Internet Explorer 7.0 for Windows XP

2. Truy cép vao dia chi Internet Explorer 7 va tai vé tap tin cai dt.

Truwéc khi cai dit, ban nén tit cic ing dung dang hoat dong vi sau khi cai dit IE7, h¢ thong sé phai khoi
dong lai (restart).

Thue thi tip tin IE7-WindowsXP-x86-enu.exe vira tai vé, nhin "Run" dé bit diu cai dit. Giao dién chao
mirng sé xuit hién, nhin "Nexr" dé tiép tuc.
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Sau khi kiém tra ban quyén hoan tit, ban chi con viéc nhin "Nexs" dé cai dit Internet Explorer 7 vao
may va khéi dong lai h¢ thong.
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3. Trinh duyét web

Pé xem va doc cac thong tin trén Web, nguoi sir dung phai c6 trinh duyét Web nhu
Microsoft Internet Explorer, Netscape Navigator hodc Opera. Trinh duyét Web 1a mdt ing
dung twong thich v6i may tinh ciia chiing ta, cho phép chiing ta nhin thiy cac trang Web
trén man hinh may tinh.

a. Microsoft Internet Explorer — B§ tham hiém Internet

Viét tit Internet Explorer hoic goi 1 IE hay MSIE, day 1a trinh duyét web
thong dung nhét hién nay duoc di kém véi hé diéu hanh Windows ctia hing
Microsoft. IE 1a trinh duyét web chiém thi phan 16n nhét hién nay. Phién ban
hién tai la Internet Explorer 7, s€ duoc tich hop véi hé diéu hanh Windows
Vista.

b. Mozilla FireFox (Netscape Navigator)

La mot trinh duyét ty do, ma nguén md, c6 kha nidng chay trén nhiéu hé diéu
hanh khac nhau, c6 giao di¢n dd hoa va duoc phat trién boi cong ty Mozilla
Corporation va hang trim tinh nguyén vién & khap noi trén thé gioi. Lic dau
trinh duyét FireFox bat dau nhu 14 fork cia thanh phan Navigator trong bo
Mozilla Application Suite, sau do6 phat trién thanh mot nhanh doc lap cling
c6 trinh qudn 1y thu dién tu (Thunderbird) va trinh doc tin tirc. Ngay nay
FireFox d sanh ngang hang voi Mozilla Suite nhu 1a mot bo phin mém
dugc phat hanh chinh thue.

Trudc khi phién ban 1.0 duoc phat hanh, FireFox di duoc rat nhidu cac
phuong tién thong tin ca ngo1i, trong do co Forbes va Wall Street Journal.
Vi trén 25 triéu luot tai vé chi trong vong 99 ngay sau khi phién ban 1.0
dugc phat hanh, FireFox tr¢ thanh phﬁn mém ty do, md md duoc tai vé
nhiéu nhit, dic biét d6i v6i nguoi ding gia dinh. FireFox 1 trinh duyét dau
tién co tat ca cac tinh ning nhu ngin chin cira sé quang céo kiéu pop-up,
duyét tab, danh diu trang dong (live bookmarks), hd trg chuin mé va co cau
mé rong dé thém chirc ning cho chuong trinh.

Thong tin tham khdo http://vi.wikipedia.org/wiki/Mozilla_Firefox

Mbén hoc: Thwong mai dién tir va Ung dung Internet Trang 16

c. Opera

La moét bd phﬁn mém Internet diéu khién cac tac vu lién quan dén Internet
bao gdm duyét web, giri va nhan thu dién tt, tin nhin, quan 1y danh sach
lién hé va trd chuyén truc tuyén.

Opera dugc phat trién bai cong ty phan mém Opera Software, tru s& chinh
dit tai tha d6 cua Oslo (Na Uy). N6 ¢6 thé chay trén rat nhiéu hé diéu hanh
khéc nhau, bao gém Windows, Mac OS X, Solaris, FreeBSD va Linux. N6
cling dugc st dung trong di¢n thoai di dong, di¢n thoai thong minh, thiét bi
trg gitip ca nhan sb (Personal Digital Assistant, PDA), thiét bi trd choi cim
tay va ti vi tuong tac. Cong nghé ciia Opera ciing duoc cap phép cho cac
cong ty khac sir dung nhu Adobe Creative Suite. Phién ban cho may tinh dé
ban cua Overa hién nav 13 mién phi.



4. Truy cap website

Tim kiém théng tin trén Internet
- Bwdc 1: Chon mot trong cac céch sau:
+ Chon Search: Go mot hoac mdt cum tur.
+ Hoac chon Go, Find,... ?
- Buéc 2: Sau khi dén trang Web, c6 thé tim kiém text chuyén biét bang
cach chon menu Edit tiép dén chon Find (on this page).
Liét ké cac trang wa chudng dé xem nhanh

Bo xung mét trang vao danh sdch cdc trang wa chudng.
Chon: Favorites tié}) dén chon Add.

B0 xung mpt trang vao thanh Links
- Cach 1: Ré biéu tugng dung cho trang dé tir thanh Address dén thanh
Links.

- Céch 2: Ré mot lién két tior mot trang Web dén thanh Links.

- Cach 3: Ré mot lién két dén folder Links trong danh sach Favorites.
Thay d6i trang chi:
Buéc 1: Dén trang xuét hién khi khdi dong Internet Explorer trudc.

Budc 2: Trén menu Tools chon options.

Buéc 3: Chon tiép General.

Budc 4: Du6i Home page chon Use Current.
* Phuc hdi trang chi gbc chon: Use Default.
DUNG CHUNG CAC BOOKMARK VA CAC FAVORITES.
- Bwdc 1: Chon menu File \ Import and Export
- Buwdc 2: Chon Next
- Bwdc 3: Chon Import Favorite
- Buwdc 4: Sau do6 chon Finish.
TIM CAC TRANG DA XEM TRONG THOI GIAN GAN PAY.
Tim mot trang d3 xem trong mdt vai ngay gin day.
- Bwéc 1: Trén thanh cong cu chon History.
- Bwdce 2: Chon Week, hoac chon Day.
- Buwéc 3: Chon tiép View.
Tim mot trang vira méi xem
- Chon Back hoidc Forward (c6 thé chon s ngay dé luu céc trang).

Nhap vao Web nhanh hon:

Pac tinh cua Autocomplete luvu cac muc trudce da tao ra cho dia chi Web
form va cac password. Sau khi nhap thong tin vao mot trong cac file nay
Autocomplete dé nghi cac muc phit hop c6 thé. Cac muc phtl hop nay cé thé co
tén folder va cac chuong trinh da nhap trong thanh. Va cac query tim ki€ém, céc



5. Luwu trir trang web hién hanh

LUU MOT TRANG WEB KHONG CHO LUU BANG CACH SAVE AS
THONG THUONG

Nghe thi c6 vé nhu 1a 1 chuyén dé thuc hién nhung thuc té khong hoan toan
nhu vay. Ngoai 1 s trang c6 bao vé bang Javascript khién ban khé khan khi
chon Iuu, da phin céac trang web ma ban khong luu duge 14 nhiing trang dung
cong nghé Ajax. Néu ban chon luu binh thuong thi s& khong luu duoc day du
nhitng gi dang xudt hién trén man hinh ma thiéu rat nhiéu ndi dung chinh. Bai
viét nay s& gidi thiéu 1 cach gitp cac ban co thé luu duoc gan nhu tat ca cac
trang web véi ddy di ndi dung va hinh anh ctia nd. Phuong phéap nay ap dung
duogc cho hau hét cac trinh duyét thong dung nhu Internet Explorer, Firefox,...
DAu tién cac ban vao trang web ma ban muén luu. Sau khi doi cho trang web
tai xong, ban gd dong sau vao thanh address:
javascript:void(document.write(")). Khi d6 trén man hinh s€ hi¢n ra 1 khung
chira doan mi. Ban copy tat ca nhimng gi c6 trong khung, md chuong trinh
Notepad (Start/All Programs/Accessories/Notepad) roi gd dong sau vao: , vi
du: .

Dan tat ca nhirng gi ban da copy & trén vao ddy va luu lai. Trong ctra s luu,
ban g tén file cing voi phdn mé rong 1a .html (tat ca trong ngodc kép) vao 6
File Name:, vi du nhu "suutam.html". Muc Save as type, ban chon All files.
Muc Encoding chon Unicode. Sau khi Ivu xong, mé file vira luu bﬁng 1 trinh
duyét web nhu IE. Néu c6 bang thong bao mau vang xuat hién ("To help
protect your security..."), hily baim vao né va chon Allow Blocked Content...
Bay gio sau khi chd 1 chut dé trinh duyét tai lai hinh anh va nhitng gi con
thiéu, ban sé& thay trang web mudn luu gid' d hién ra rd rang day da nhu lic
trude. Cong viée ctia ban bay gio 1a luu trang web bang cach théng thuong
(File >Save).

KAITO RECCA (LBVMVT)

6. Quan ly mail



C6 khi nao ban nghi ring minh qua tai trong viéc quan ly cac hom thu?
Duong nhu khi cong nghé tién cang nhanh, ngay cang c6 nhiéu email dwoc
“ré6t” vao trong hom thw ciia chiing ta. Chiing ta c6 thé nhan email tir dong
nghiép, ban bé, ddi tic, ngudi than trong gia dinh va cic trang mang xi hdi.
TAt nhién, rat nhi¢u nhirng email trong sé nay ching ta khong can dén, thim
chi 13 khong cin biét t6i ndi dung ciia né. Tuy nhién, nhirng email thira nay sé
khong thé “dinh cu” hoan toan trong hom thw ciia ching ta dwoc nira. Duw6i
day 1a mét so cach thiét thue nhat dé sir dung cac tinh ning ciia Outlook 2010
nham lay lai quyén kiém soat hom thw ciia ban.

1: Sir dung hién thi hdi thoai

Conversation view - hién thi hoi thoai - 1a tinh nang mai trong Outlook 2010 c6
kha ning két ndi tat ca email vao mét cude hoi thoai gitra 2 hodc nhiéu nguoi. HO1
thoai ndy bao gdm ca thur giri va nhan dé ban co thé dé dang nhin toan bo hoi thoai.
Bat Conversation view bang cach kich vao thé View rdi kich tiép Conversations.
Tiép dén, chon Messages In Conversations dé bat ddu. Ngoai ra, ban ciing co thé
dat mot sd lua chon khac, vi nhu Always Expand Conversations, trong danh sach
Conversations dé cai dit hién thi hoi thoai theo cach ban mudn.

2: Phét 16 nhirng hi thoai phién nhiéu

Da bao gio ban dugc giri td1 mot hdi thoai khién ban phai ngac nhién? Hodc co thé
thanh vién 2 d6i nao d6 dang tranh luan cach dung ctia ddu phdy nhung ban lai c6
viéc phai lam trong ngay. Ban co thé phdt 10 mot hoi thoai va loai bo viéc nhan
nhitng ding tai “v6 vi” sau nay. Kich vao message cudi cung cia tin nhin ban
mudn phét 10 di. Sau d6, kich vao thé Home rdi kich tiép vao Ignore trong muc
Delete group. Mot hdp thoai s€ hién thi, hoi muc dich ban mudn thuc hién. kich
vao Ignore Conversation dé hoan thanh cong viéc.

Ignare Conversation

0' The selected conversation and all future messages will be moved to the Deleted Ttems folder,

Don't show this message again

(lgnore Comversaton | [ Cancel

3: Kich hoat quan ly message v6i Quick Steps



Quick Steps 1a tinh ndng madi trong Outlook 2010, cho phép ban kich hoat cong
viéc quan ly mail chi vd1 mQt ct kich. Ban co thé sur dung Quick Steps vi cac
chuong trinh - Add To Calendar, To Manager, Done, Team E-mail, va Reply &
Delete — dé ngay lap tirc giri message tdi dia chi ban mudn. Ngoai ra, ban ciing c6
thé tao riéng cho minh mdt Quick Steps bﬁng cach kich vao nit More trong Quick
Steps gallery va chon Create New.

4: Tao file junk mail

Piéu nay c6 vé ngd ngan,nhung nd rat quan trong dé phai chudt bat ki mot junk
message nao ban nhan, chi dén Junk va kich vao Block Sender. Theo thei gian, file
ndy s& tir chdi cac file cua spam hodc nhiing ngudi gui khac ban khong mong
mubn. Nhu vay, myc thu dén cta ban s& khong con thu rac nira.

5: Giup cong viéc tré nén tién lgi hon véi AutoArchive

Tat ca ching ta khi mudn truy cdp nhanh mdt message quan trong s& cam thay
khong thoai mai khi phai cho Outlook tim kiém email cii trong moét mé nhing
email va cat ching vao file archive trén may tinh hoic server ctia cong ty. Tuy
nhién, AutoArchive c6 thé gitip ban giit cho hom thu dén duoc gon gang. Theo
mac dinh, AutoArchive s¢€ bi tt. Ban ¢6 thé bat lai tinh ndng nay va diéu chinh cai
dat ctia ban bang cach kich vao thé Folder rdi kich tiép AutoArchive Settings trong
muc Properties group. Trong thé AutoArchive, chon Archive This Folder Using
These Settings va dién “tudi” cho cac muc tin ban mudn luu trit, noi ban mudn luu
trt nhirng muc tin da cfi, va li¢u ban c6 muén loai bo nhitng muc tin can phai xo6a o
trong muyc thu dén hay khong. Sau khi dd dua ra nhiing lwa chon, kich vao OK dé
Iwu nhitng thay doi.
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6: Ai da tao ra cac rule?

Poi khi rule khong phai 1a mot ¥ tudng toi, nhat 1a khi ban mudn quan Iy mot sd
luong 16n email va ban can phai sip xép ching theo ngudi nhan, theo dy 4n hoic
theo nguoi lién lac. ban co thé d& dang tao ra cac rule co thé sap xép cac message
ctia ban, dé ban c6 thé doc ching chi tiét hon hodc cling rat d& dang khi ban mubn
tim kiém mot email nao d6. Bt dau bang viéc kich vao message tir mot ngudi gui
ban mudn tao rule dé quan ly. Sau do, kich vao Rule trong th¢ Home va chon
Create Rule. Pién nhiing lya chon da dugc thiét ké sén (Message dén tir ai? Dong
subject ghi cai gi?) va chon ban mudn Outlook lam gi v&i nhitng message nay.
Kich OK dé tao rule va Outlook s& bit dau thuc hién cac mong mudn cia ban véi
nhitng email message ban nhan sau nay.

7: Loai bo nhirng email thira

Outlook ¢6 rat nhiéu lua chon dé ban c6 thé cai dit mail sau khi nhan mail. Mot sd
message ban thyc sy khong mudn bo vao trong hom thu mai mii. Trong trudng
hop nay, hdy sir dung: meeting invitations. Ban c6 thé yéu cau Outlook tu dong
x0a bat ki mot message ban d tra 101 bang cach hién thi hop thoai Outlook Options
(kich File > Options r6i kich tiép vao thé Mail). Kéo chudt xudng trong khu vuc
Send Messages va kich vao Delete Meeting Requests and Notifications From
Inbox After Receiving. Cudi ciing, kich vao OK dé luu lai nhirng thay ddi vira tao.



