TIEU CHUAN XAY DUNG VIET NAM

TCXDVN 264:2002

NHA VA CONG TRINH — NGUYEN TAC CO BAN XAY DUNG CONG TRINH BE DAM BAO NGU' Ol
TAN TAT TIEP CAN SU DUNG

Buildings and facilities — Basic rules of accessible design and construction for people with disabilities
1. Pham vi ap dung

1.1. Tiéu chuén nay duoc ap dung khi xay dwng méi cac cong trinh dé dam bao nhirng nguwdi khé
khan vé van dong va nhirng ngudi khi€m thi ti€p can str dung.

Trong trwdng hop can cai tao, nang cap déi véi nhitng cong trinh c6 yéu cau dam bao ngudi tan tat
ti€p can sr dung phai tuan theo cac quy dinh trong tiéu chudn nay.

1.2. Khi &p dung céac quy dinh trong tiéu chuén nay can phai tuan theo cac quy dinh trong Quy chuan
xay dwng cong trinh dé dam bao ngui tan tat ti€p can st dung.

1.3. Phai dam bao 16i di va tién nghi an toan khi ngudi tan tat ti€p can str dung trong cac cong trinh
theo quy dinh & diéu 2.1 cta Quy chuén xay dwng cong trinh dé dam bao nguwi tan tat tiép can sir
dung.

2. Tiéu chuén vién dan

- Quy chuan xay dwng Viét Nam

- Quy chuan xay dwng cong trinh d€ dam bao nguwoi tan tat ti€p can st dung.

- TCXD 228 : 1998 — L6i di cho ngwdi tan tat trong cong trinh. Phan 1. L6i di cho nguoi tan tat dung
xe lan. Yéu cau thiét ké.

3. Thuat ngi¥ - Binh nghia

CAc thuat ngtr st dung trong tiéu chuén nay dwoc quy dinh trong Quy chuan xay dwng cong trinh dé
dam bao ngudi tan tat ti€p can st dung QCXDVN 01: 2002.

4. Quy dinh chung

4.1. Noi dung thiét ké nha va cong trinh dé dam bao nguoi tan tat ti€p can str dung phai phu hop
nhitng quy dinh & bang 1.

Bang 1: Noi dung thiét ké nha va cong trinh

Loai cong trinh Pham vi khu vwe can thiét ké Yéu cau co ban
dé dam bao ngwoi tan tat tiép
can st dung
1 2 3

- Tru s& Uy ban hanh chinh cac | Léi di lai, bai dé xe - BO tri co cdu va chirc nang cac
cap, Toa an, Vién kiém sat, tru b6 phan cong trinh dé dam bao
s& co quan va to chirc quan ly nguoi tan tat ti€p can st dung.
Nha nuéc - Noi don tiép va khu vuc hoat
dong cdng cdng

- Clra ra vao

- Noi hoi hop phai bé tri cac chd
ngoi cho nguoi tan tat.

- Vi tri ng0i lam viéc va cac thiét
bi dac biét chuyén dung

CAc cong trinh van hoa, thé thao |- Loi di lai, bai dé xe - B6 tri co’ cAu va chirc ndng cac
nhu: Céng vién, cac khu vui bo phan cong trinh dé€ dam bao
choi, vieon th, nha hat, rap nguoi tan tat tiép can st dung.
chi€u boéng, bao tang, trién 1am, | Noi don tiép va khu vire hoat
nha van héa — cau lac bd, thw  |ddng cdng cdng

vién, khu du lich, cac di tich danh
lam th&ng canh, san van dong,
san thé thao, nha thi dau... - CAc thiét bi tro’ gitp

- Clra ra vao
- Phong doc, phong khan gia,
khan dai phai bo tri cac cho ngoi
- LGOI thoat nan khi co sw ¢cd cho nguoi tan tat.

- Khu vire khan gia

Cac cong trinh dich vu cong L LGi di lai, bai dé xe - BO tri co cdu va chirc nang cac
cong: khach san, nha nghi, nha bo phan céng trinh d€ dam bao
tro, clra hang, clra hiéu va céc nguoi tan tat ti€p can st dung.
co s& dich vu an udng, buu dién, Noi don ti€ép va khu vurc hoat
trung tam thwong mai, siéu thi, [déng céng cong, khu vurc hoat
chg, ngan hang. dong kinh doanh

- Clra ra vao

- Phai c6 bé tri thang may lén tat
ca cac tang phuc vu.

- Tai cAc clra hang, ctra hiéu




- L6i thoat nan khi co sw co
- Cac thiét bi trg giap

- Khu vire budng phong

phai b6 tri dwong déc & cira ra
vao, cho ngoi, cho giao tiép...

- BO tri giwdng va thiét bi tién
nghi trong khu virc budng phong
danh cho ngu¢i tan tat.

Cac cong trinh y té: bénh vién,
trung tam chinh hinh va phuc hoi
chirc nang, cac co s@ y té kham,
chira bénh, trung tam diéu
duwdng.

Pham vi ngudi bénh str dung

- BO tri co cdu va chirc nang cac
b6 phan cong trinh dé dam bao
nguoi tan tat ti€p can str dung.

Cac cong trinh gido duc: trvdong
hoc pho théng cac cép, tredng
day nghé, tredng dai hoc, trung
hoc chuyén nghiép.

- L6i di lai, bai dé xe
- Clra ra vao
- Khu hoc tap — thwe hanh

- Vi tri ng6i hoc va cac thiét bi
dac biét chuyén dung

- BO tri co clu va chlrc nang cac
bo phan cong trinh dé€ dam bao
ngui tan tat tiép can st dung.

- Lop hoc phai b6 tri cac chd
ng0i cho nguwoi tan tat.

Nha & chung cw

- LGi di lai, bai dé xe
- Clra ra vao
- Cac khéng gian trong nha

- BO tri cac trang thiét bi, do
dung

- BO tri co cdu va chirc nang cac
b6 phan cong trinh dé dam bao
ngurdi tan tat ti€p can str dung.

Céc cbng trinh giao théng:
duong, hé phd, bén xe, nha ga
xe ICra, ga hang khong, bén cang
van chuyén hanh khach, cac
diém cho xe.

Pham vi s&r dung cla hanh
khach

- BO tri co cdu va chirc nang cac
b6 phan cong trinh dé dam bao
nguoi tan tat ti€p can str dung.

- CAc tuyén duwdng dé ngudi tan

tat co thé di lai dworc.

Cha thich:

1) Co cu va chirc ndng cdc bd phan trong cbng trinh dé dam béo nguwdi tan tat tiép can str dung bao
goém dudng déc, ctra ra vao, hanh lang, 16i di, cau thang, thang may, khu vé sinh, phong tam, céac
khéng gian céng céng déc biét nhwr chb ngdi, noi giao tiép, dién thoai. Néi dung bé tri cu thé can duwa
vao yéu cau str dung dé xac dinh.

2) B0i Vi cac cong trinh cai tao can cdn ctr vao hién trang cta cong trinh dé lwa chon giai phap cho
phu hop.

3) Béi va&i nhitng cbng trinh danh riéng cho nguwoi tan tat co thé tham khao tiéu chudn nay dé thiét ké
cho phu hop.

4.2. Trong cac ngdi nha, cac céng trinh cdng cdng hoac cac khu vuc tap trung déng nguoi phai co it
nhat mot 16i vao dé dam bao ngudi tan tat tiép can st dung. Do cao cua I6i vao phai cling dd cao clia
san nha hodc mat dat. Néu khdng cuing do cao phai cé dwong doc thich hop.

4.3. Néu 16i vao cé bac phai bo tri tay vin & hai bén dé nhirng ngudi di lai kho khan nhw ngudi chéng
nang, ngwoi diing gay chdng cé thé di lai duoc.

4.4. Tai cac bai dé xe phai c6 chd dé xe cho ngudi tan tat. Chd dé xe clia ngudi tan tat dwoc b tri
ngay canh dwdng doc hoac 16i ra vao clia céng trinh. Tai vi tri cho dé xe clia nguoi tan tat can cé bién
chi dan.

4.5. Thang may & cac cong trinh can dam bao cac yéu cau sau:

a) Phuc vu tat ca céac tang;

b) LGi vao phai thuan tién cho xe lan;

¢) Kich thwéc thdng thiy clia budng thang may phai dam bao ngu i tan tat tiép can st dung;

d) Hé théng bang diéu khién thang may phai phii hop v&i st dung clia ngudi ngbi xe Ian va nguoi
khiém thi.

e) C6 b0 tri tay vin & cac thanh budng thang may.

d) Trong bubng thang may nén b6 tri thiét bi &m thanh cac ki tw ndi va hé thdng chtr noi Brain cho
nhirng ngui khi€ém thi.



4.6. Trén dudng vao, I6i vao cong trinh va tai cac khong gian céng cong trong cong trinh dé dam bao
ngudi tan tat ti€p can str dung phai b6 tri bién bao, bién chi dan theo quy wéc quéc t€ va duoc dat &
vi tri dé nhin thay va nhan biét.

5. Yéu cau thiét ké

5.1. Buwong doc

5.1.1. Budng vao cong trinh dé dam ba&o ngudi tan tat tiép can st dung phai bang phéng, khéng go
ghé, cé d6 nham va khong c6 su thay doi dé cao dot ngot. Néu cé sw thay d6i do cao phai thiét ké
duwong doc.
5.1.2. Buong doc cla 16i vao danh cho ngwoi tan tat dung xe lan lay nhuw sau:
- Do doc: - Khdng Ién hon 1/12 — d6i véi cong trinh céng cong;

- Tlr 1/10 dén 1/20 — déi v&i nha & chung cu.
- Chiéu rong dwong doc khong nhé hon 1000mm dén 1200mm;

- Khi chiéu dai dwdng doc I&n hon 9000mm phai b6 tri chi€u nghi. Chiéu dai chi€u nghi khéng dwoc
nhé hon 2000mm va & cac khoang cach déu nhau khéng qua 9000mm (xem hinh 1 va hinh 2).
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Hinh 2: Mt bdng dudng déc ¢ chiéu nghi ndm & géc
- Hai bén dwong doc phai b6 tri tay vin. Chi tiét thiét ké tay vin xem & diéu 5.6.
Cha thich:
1) Khi dudng déc chuyén hudng phéi b tri chi€u nghi hinh chir L mbi chiéu dai 2000mm.

2) D6i voi cac cong trinh cai tao, ndng cap thi cho phép db déc cta duwdng déc la 1/10 va chiéu dai
cho phép la 6000mm.

5.1.3. O phia dau va phia cudi ctia dwdrng déc phai dé khoang tréng co chiéu dai khéng nhé hon
1500mm dé cho xe lan di chuyén.

5.1.4. Phai b6 tri lan can, tay vin & ca 2 phia dwong déc. NEu mot bén dudng doc céd khoang tréng thi
phia chan lan can, tay vin nén bg tri g& an toan c6 chiéu cao khong nhé hon 50mm hodc b tri rao
chan, xem hinh 3.
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Hinh 3: Lan can an toan ctua duong doc
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5.2. L6i vao

5.2.1. Bdi véi nhirng cong trinh do yéu cau bao tdn hoac nhitng céng trinh khong thé bo tri dwong déc
thi phai xay dwng I6i vao c6 bac cho nguwoi di lai khé khan nhw nguoi chdng nang, chéng gay va
ngwoi khi€m thi. L6i vao cé bac phai dam bao nhitng yéu cau sau (xem hinh 4):

- Chiéu cao bac nhd hon hodc bang 150 mm;

- B& rong mat bac khéng nhd hon 300 mm;

- Khéng dung bac thang ho;

- Phai b6 tri chi€u nghi & bac phia trén cung;

- Néu bac thém qua 3 bac thi hai phia cla bac thém phai b6 tri tay vin. Chi tiét thiét ké tay vin xem quy
dinh & diéu 5.6.

Chu thich: B6i véi nha & chung cw cho phép chiéu cao bac tir 1220mm dén 160mm. Bé réng mat bac
ttr 250mm dén 400mm.

Hinh 4: L6i vao co bac

1. Kich thuéc nhd nhat cia khodng khéng truréc 16i vao (1500mm x 1500mm); 2. Cira I6i vao dét trong
héc twong; 3. Tay vin kéo dai & dinh dwong déc; 4. Tay vin kéo dai & chan duong déc; 5. L6i vao cé
béc; 6. Lé duwong; 7. Tay vin bo tri & d6 cao 900mm; 8. Buwdng dbc c6 dé déc 11/12 rong 1200mm
5.2.2. L6i vao sanh, hanh lang néu khéng cting mot do cao phai bé tri duwong doc. Do doc clia dudng
déc khdng duoc I&n hon 1/12. Chiéu rong dwdng doc khéng dwoc nhd hon 900mm (xem hinh 5, hinh

6 va hinh 7).



Hinh 5: Phéi canh duong déc (day rong)

Hinh 7: Phéi canh duong déc cé Ié lién tuc

5.3. Béi d€ xe va diém cho xe

5.3.1. Chi tiéu tinh toan ché dé xe cho nguwdi tan tat dwoc I8y nhu sau:
- Xe lan, xe may: tr 2,35 m?%xe dén 3,0 m?/xe

- Xe dap: 0,9 m¥/xe

- Xe 6td: tir 15 m?/xe dén 18 m?/xe

Chui thich: B6i vdi chd dé xe 6t6 can bé tri khoang khéng gian théng thay & bén canh hodc & phia
sau xe d€ nguwdi tan tat di xe 1an 1én xubéng. Chiéu réng tir 900mm dén 1200mm (déi véi xe buyt la
2500mm). Néu bo tri hai xe lién nhau thi c6 thé ding chung mét dwdng cho xe 1an (xem hinh 8).

5.3.2. Tai cac diém chd xe phai thiét ké vét déc hay dwong déc dam bao cho ngudi tan tat dén duoc
cac phuong tién giao thong. Chi tiét thiét ké dwdng doc, vét déc lay nhu quy dinh & diéu 5.1.2.
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Hinh 8: Kich thuéc quy dinh cho mét chb db xe.
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5.4. Clra

5.4.1. Ctra di trong cac cong trinh ddm bao cho nguoi tan tat str dung phai dwoc bé tri & noi di lai
thuan tién va an toan. Néu trong cdng trinh c6 bé tri thang may thi nén b6 tri gan budng thang.

Chdi thich: Ctra di bao gém cOng, 16i vao khéng c6 ctra, ctra ra vao sanh.



5.4.2. B&é mat san phia trong va ngoai ctra di phai & cung moét dé cao. Néu san phia trong va phia
ngoai khéng cting mét do cao thi phai thi€t ké dwong doc.

5.4.3. Phia trong va phia ngoai clra di phai cé khoang khdng gian thong thay kich thwéc 1500mm x
1500mm.

5.4.4. Néu ctlra di c6 hai I&p clra, thi khodng cach thong thay gilra hai I6p clra khdng nhé hon
1200mm.

5.4.5. Nén str dung ctra di mé ra ca hai phia va loai ctra di déong ma tw dong, ctra day, clra xoay thay
cho loai ctra mé bang tay. Khong bé tri cac loai clra qua nang hoac loai clra quay c6 nhiéu canh.
Chiéu rong ctra khdng dwgc nhé hon 800mm — déi véi nha &; 900mm — dbi v&i cong trinh cdng cong
va khong nén b tri sat vao goc twong.

Chdi thich: Luc déng mé cho cac loai ctra khéng nén Ién hon 30N (3 kg.m/s?) va phai mé dwoc mot
goc 90°.

5.4.6. Cac tay ndm clra phai dé st dung va lién véi 6 khoéa. Tay ndm clra phai xoay theo chiu tir trén
xudng dudi va bo tri & dd cao tir 800mm dén 1100mm tinh tlr mat san.

5.4.7. Khi ctra di m& ra nguoc voi hudng 16i di thi can b6 tri mot khoang khong gian thong thay c6
chiéu rong I&n hon 500mm vé phia tay nam ctra (xem hinh 9).
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Hinh 9: Hudng tiép can vdi clra ra vao

5.4.8. Khdng nén lam nguwdng clra hoac go bén trong déi véi ctra cd khoang khong gian théng thay
nhé hon 800mm.

Chd thich:

1) Chi cho phép lam ngudng ctra va g& bén trong déi véi ctra cé khodng khéng gian théng thay Ion
hon 800mm nhung ciling khéng dwoc cao hon 10mm.

2) Cac hinh thtrc mé cira xem hinh 10.

5.4.9. B6i v&i cac loai clra kéo, ctra trgt, clra x€p thi khodng khdng gian thong thay déi véi tirng loai
clra dwoc lay theo bang 2 va bang 3.

Chui thich: B6i vdi cac cong trinh ma chiéu rong cira Ién hon hodc bang 1100mm nhw cira cla cac
phong trong bénh vién thi nhitng yéu cau vé kich thwdc nay khéng quy dinh.

a) Ctra kéo: Khoang khong gian théng thily dé cho xe Ian di chuyén xem hinh 11.

Trwong hop clra déng hodc khoa thi kich thwéc nay lay réng thém 300mm.
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Hinh 10: Cac hinh thtrc mé ctra
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Hinh 11: Khoang khéng gian théng thiy cho ctra kéo théng thuong

Bang 2: Khoang khong gian thdong thiy cho xe lan doi véi clra kéo

Loai ctra Khoang khéng gian thdng thdy, khéng dwgc nhé hon, mm

Hwéng 16i di Mat clra Vudng goc v&i clra Phia;j:r’]é’gi \?@l?r;:é&aasong
T phia trwéc Kéo 1500 500

Tlr phia truwéc bay 1200 -

Tuw phia ban lé Kéo 1500 900
1300 1000
Tl phia ban & pay 1000 1300
Tl phia khéa Kéo 1200 600
T phia khéa pay 1000 600

b) Ctra trrot va clra x€p: Khoang khong gian théng thily cho xe lan di chuyén lay theo bang 3 va xem
hinh 12.

Bang 3: Khoang khéng gian thong thay danh cho xe ldn déi véi clra trwwot va clra Xép

o Khoang khéng gian théng thdy, khéng nhé hon (mm)
Hwéng 16i di R R
Vubng goc véi clra Song song v@i cra
Tl phia trwéc 1200 -
Tl phia bén canh ban I& 1000 1300
[Tlr phia bén canh khéa 1000 600
o080 i
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Hinh 12: Khodng khéng gian théng thdy d6i vdi clra day va clra xép
c) Doi vai cac 16i vao khong cé clra: Khoang khdng gian théng thdy cho xe lan di chuyén néu I6i vao
nhé hon 800mm la 1200mm.
d) Doi v&i hai clra doi dién nhau: Khoang khong gian thong thly cho xe lan di chuyén gitra hai clra khi
hai ctra mé& theo hai huéng khac nhau khéng nhd hon 1200mm cdng thém chiéu réng cla clra. Clra
trong cling mot day cé thé m@ cling mot hwéng hoac theo hai hwéng khac nhau.



5.4.10. BGi voi loai clra dong mé tw dong cling phai dam bao chiéu rong thong thay 1a 900mm. Trén
bé maét clra tw ddong phai co bién chi dan dong thoi cd bé mat ti€p xic & ca hai mat clra d€ bao hiéu
va c6 tin hiéu am thanh danh cho nhirng ngui khi€m thi.

5.4.11. Cac phu kién cla cira nhu tay nam, tay kéo, 6 khéa, khda va nhiing chi tiét khac trén clra dé
dam bao ngudi tan tat ti€p can sir dung can dwoc lap dat & do cao cAch mat san hay mat dat tw
800mm dén 1100mm. Bdi véi loai clra trugt cac phu kién clra phai dwgc str dung tir ca hai phia.

Chd thich: Khéa chi duoc st dung cho muc dich an ninh, khéng duoc st dung cho nhitng hoat dong
théng thuong & bat ki noi nao.

5.4.12. Thoi gian déng m@ ctra tiv vi tri clra mé& 90° dén vi tri 12° phai ddm bao khéng it hon 5 giay.

5.4.13. Thoi gian déng mé clra cd ban 1€ 10 so tir vi tri clra m@ 70° dén vi tri dong phai khong it hon
1,5 giay.

5.4.14. BGi voi clra kinh thi phai danh déu mfi tén theo chiéu ding clia ctra dé canh bao cho nguoi
str dung. Mau sac gitra twdng va clra phai twong phan nhau dé dé phan biét.

5.4.15. O nhin bé tri trén ctra duoc I&p dat cach mét san khéng duoc Ién hon 1000mm.
5.5. Hanh lang, 16i di

5.5.1. Chiéu rong théng thly cda hanh lang, 16i di dugc lay nhu sau:

- M6t xe lan di qua: khong nhé hon 1200mm;

- M6t xe lan di qua va mét nguoi di ngwoc chiéu: khong nhé hon 1500mm;

- Hai xe lan di qua: khéng nhé hon 1800mm (xem hinh 13).

5.5.2. Tai chd hanh lang d&i huéng thi hanh lang phai rong 900mm va néu c6 ctra thi phai rong
1200mm (xem hinh 14).

5.5.3. Néu hai bén hanh lang cé g& tudng thi chiéu réng thong thiy phai &y nhw quy dinh & diéu
5.5.1.

5.5.4. Phai bé tri tay vin hai bén I8i di & dd cao 900mm. GAc quay & nhitng chd ré nén la mat twdong
vong cung hoac mat twdng vudng goéc.

Néu & dau Ig")i di hoac & phia cuoi 16i di chénh léch do cao v&i mat san hoac mat dat thi phai cé lan
can, tdm chan hoac gio chan va phai lap déat bién bao an toan.
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Hinh 13: Chiéu rong 16i di
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Hinh 14: Chiéu réng ctia hanh lang déi hudéng



5.5.5. Kich thudc thong thly dé xe 1an di chuyén trén hanh lang, 16i di dwoc quy dinh nhuw sau:

a) L6i vao thang vudng gdc (xem hinh 15): kich thwéc théng thiy 1a 1200mm x 900mm.
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Hinh 15: L6i vao thdng vuéng géc

b) L6i vao song song (xem hinh 16): kich thuéc théng thiy la 1500mm x 800mm
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Hinh 16: L6i vao song song

5.5.6. Trén I8i di cho phép céc vat nho ra khoi twong 1a 100mm va duoc I&p dit & dd cao cach mat
san 600mm va néu nho ra khaoi tran thi cach mat san trén 2000 mm (xem hinh 17).
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Hinh 17: Gi&i han cho phép cda véat nho ra trén 16i di
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Chd thich: Tay vin cda cau thang va dwdng déc duoc phép nhé ra Ién nhat la 115mm

5.5.7. Nhirng vat duoc gan trén truc nhu bién quang céo, cot dién thoai cong cdng, thing thir... cho
phép nhé ra moi bén 300mm va dwoc lap dat & do cao cach mat san 600mm va trén 2000mm (xem
hinh 18).
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Hinh 18: Gi6i han cho phép nhé ra cla cac vat gan trén truc

5.5.8. LGi di c6 chiéu cao thong thiy thdp dan va nhé hon 2000mm thi phai b6 tri thanh chan. Bo cao
lap dat thanh chan cach mét san téi thi€u 700mm (xem hinh 19).

Hinh 19: Chiéu cao théng thay thap dan

5.5.9. Khoang khéng gian théng thiy phia du¢i dau géi va chd dé chan cia ngudi tan tat di xe 1an
dugc quy dinh nhw sau (xem hinh 20):

- Khoang cach tir mat san dén trén dau gbi: 650mm;

- Khoang cach tir mat san dén duéi dau g6i: 500mm;

- Chd dé chan: 200mm.

5.5.10. B0 cao tam v&i clia ngudi di xe lan (tinh tlr mat san hodc mat dat) dwoc lay nhw sau:
a) Phia trirdc khdng co vat can: I&n nhat 1a 1200mm va thap nhéat la 400mm (xem hinh 21).
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Hinh 20: Khodng tréng danh cho dau gbi va chan



