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Khach hang

Phat tri€n nguon tai chinh cho doanh nghiép

La nguwdi st dung

banh gia chat lvong
hang hda, dich vu

san pham, dich vu
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O guyén tac - chudn muc dao dirc
& véi khach hang
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e Q e Cham séc

Trung Thuc Lang nghe Viéc cham séc
Khong dung cac 14, ¢rong D€ biét 16 ho s& phan khach ‘hang phal
tha doan gian doi, 15, yrong ng nhw thé nao Iudn bat nguon tr st
xdo tré dé kiém s oo 1a mot cong cu hgu CAM KEtcualanh
1. Gitt 161 hta, iy s tam hiéu khi doanh nghigp 920 5P 620 q”uhéarf
gitr chr tin trong v |4y MuBN san phdm hay ké

kinh doanh. Bié’F hang. hoach xGc tién kinh gong moi phong
thra nhan sal doanh tr& nén hiéu qua_ P N
Start lam. hon. Finish
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Cac hanh vi phi dao duc
% vo'l khach hang

1 VU gian doi vé gidi thwdng ctia cong ty dién tlr LG Viét Nam dién ra tai thé
/;mc:hi Minh vao nam 2006. Wh\
Giai thwdng dwoc dua ra bao gom chiéc xe Toyota tri gia gan 30.000 do la (giai
nhat), xe tai Huyndai 1,5 tan (giai nhi), xe may Honda Dylan (giai ba). Chwong trinh
boc tham gidi thwdng dang dwoc dién ra thi c6 mot khach hang tuyén bé I1a phiéu
233 ma anh ta dang gilr cuéng vé khong co6 trong thung phi€u. Ban t6 chirc da dé
khach hang dé kiém tra thung. Qua nhién trong thung khéng c6 1a phi€u s6 233. Va
tat ca cac to phiéu tlr s6 200 trd Ién do mdt s6 ngudi khac nam gitr déu kh(“)nycé
tr )

Nhirng chuwong trinh boc tham
tring thud'ng thiéu trung thuec.




