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LOI NOI PAU
Ngay nay Website thwong mai dién tir duoc sir dung rong rdi & tit ca cac
linh vyc kinh doanh. Module ”Xay dung website thuwong mai” 12 mén hoc rén
luyén k¥ nang thiét ké website cho sinh vién.

Nham tao diéu kién cho hoc vién chuyén nganh cong nghé thong tin dé
dang tiép can, tim hiéu, nghién ctru, khai thac va tmg dung vao trong thuc tién.

Nham dam bao sy thong nhat ndi dung dao tao, nang cao k¥ ning nghé,
nang cao chét lugng nguén nhan luc sau khi dao tao, t61 manh dan bién soan
cubdn Gido trinh “Xay dung Website thuong mai”.

bay la gido trinh dugc xay duyng va bién soan trén co s& chuong trinh
khung qudc gia vé dao tao nghé Cong nghé thong tin (ing dung phan mém). Noi
dung bién soan theo hinh thirc tich hop giita 1y thuyét va thuc hanh. Véi gido
trinh ndy gio vién va hoc sinh co thé nhanh chéng truyén dat va tiép thu day du
nhirng kién thirc co ban vé cdu tric, chirc ning va nguyén 1y hoat dong cua céac
thanh phan ctia mot website thuong mai.

Trong qua trinh bién soan ban than da tham khao nhiéu tai liéu lién quan
clia cac truong Dai hoc khdi k¥ thuat, cac truong nghé.

Do khé ning c6 han va gido trinh dugc bién soan 1an dau nén khong thé
tranh khoi thiéu sot. Toi rat mong nhan dugc su dong gop ¥ kién ctia cac ban dé
gido trinh ngay cang dugc hoan thién hon.

Xin chan thanh cam on!
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CHUONG TRINH MO PUN PAO TAO XAY DUNG WEBSITE THUONG MAI
M3 sb ctia md dun: MP 30;
Thoi gian cia mo6 dun: 90 gio; (Ly thuyét: 32 gid; Thuc hanh: 58 gio)
I. VI TRi, TINH CHAT CUA MO PUN

La md dun bat budc ap dung cho chuong trinh dao tao nghé Cong nghé

thong tin (img dung phan mém), md dun duge bé tri sau cac mon hoc chuyén

nganh ung dung tin hoc.
1. MUC TIEU CUA MO DUN

— Hiéu nhu cau quang ba, kinh doanh ctia cong ty d6i véi website;

— Hiéu duoc céc tién trinh thiét ké va xuat ban mot website thuong mai;

— Biét mot sd cong cuy, dich vu xuét ban website;

— Xéc dinh duogc cac nhu ciu thuong mai dién tir cia doanh nghiép, chuin bi
d?ly du cac vat liéu, noi1 dung sé xuat ban;

— Xay dung co s¢ dir licu cho website;

— Thiét ké duoc céc trang than thi¢n va logic;

— Lua chon tén mién ky giri website va cong cu xuét ban phi hop véi quy md
bai toan;

— C6 thai do can than nghiém tuc, sadng tao, khoa hoc, tinh than lam viée doc
1ap va theo nhom.

[11. NOI DUNG MO bUN
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Truong Cao dang nghé Pak Lak

1. Néi dung tong qudt va phan bé thoi gian:

Thoi gian
S6 . ) Thue | Kiém tra®
Tong Ly
TT | Tén cac bai trong mé dun , , hanh, | (LT hoac
) thuyet
Bai tap TH)
Xéc dinh cau trac, chirc nang
1. 5 5
nhiém vu Website
2. | Xay dung Co s¢ dit licu 8 3 5
3. | Thiét ké Website 30 6 22 2
4. | Lap trinh cho website 37 15 22
Hoan thién va xuat ban
5. _ 10 3 5 2
Website
Tong cong 90 32 54 4

* Ghi chG: Thoi gian kiém tra Iy thuyét dwoc tinh vao gio Iy thuyét, kiém tra

thwe hanh dwoc tinh vao gio thuc hanbh.

2. Néi dung chi tiét:

Bai 1: Xac dinh cau truc, chirc nang nhiém vu cua Website

Thoi gian:05 gio (LT: 5 gio)

Muc tiéu:

— Hiéu dugc nhu cau, chirc ndng nhiém vu ctia website;

— Xac dinh so dd céu trac website dﬁy du, khoa hoc;

— Xac dinh chi tiét noi dung, hinh thirc ciia timg trang;

— C6 théi d6 nghiém tuc, khoa hoc, chudn xAc.

1. Xaéc dinh yéu cau
2. Xac dinh sitemap
3. Chuc nang tung trang
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Bai 2: Xay dung co sé dir li€u
Thoi gian:08 gio (LT: 3 gio, TH: 5 gio)
Muc tiéu:
— Biét phan tich va thiét ké co s& dir liéu cia mot s6 méd hinh thuong mai dién
tu;
— Thiét ké duoc co so dit liéu phu hop cho website;
— Lua chon dugc hé quan tri co s& dir liéu phu hop véi qui mo dir liéu;
— Cai dat duogc co so dir 1i€u trén hé quan tri da chon;
— (0 thai do nghi€ém tac, khoa hoc, sang tao.
1. Thiét ké co sd dit lidu
2. Lua chon va cai dat h¢ quan tri co so dir li¢u
3.

Cai dat co so dir liéu

Bai 3: Thiét ké Website
Thoi gian : 30 gio(LT: 6 gio, TH: 22 gio, KT: 2 gio)
Muc tiéu:
— Biét cach tao cac trang web phu hop voi cdu tric cua site;
— Biét cach tao phong cach, cung cip nodi dung phu hop véi timg trang;
— Chuén bi déy du cac ndi dung can xuat ban, cac dir lidu da phuong tién can
thiét:am thanh, hinh anh, video,... phu hop véi muc dich ctia website;
— St dung céc cong cu thiét ké web tao duoc site ding muc ticu;
— (€06 thai d6 ti mi, khoa hoc, chinh xéc, sang tao.

1. Chuan bi dit liéu

1.1. Noi dung website

1.2. Dt li¢u da phuong tién

2.  Xay dung giao dién céac trang web
2.1. Dinh dang trang

2.2. Nhap ndi dung

2.3. Tao cac hi€u ung

2.4. Tao cac lién két
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Bai 4: Lap trinh cho website
Thoi gian : 37 gio(LT: 15 gio, TH: 22 gio)

Muc tiéu:
—  Hiéu dugc cac yéu cau XU 1y dit li€u cua site;
—  Biét dugc cac ludng dir liéu giira cac di twong, tién trinh xu 1y trong site;
— Dac ta dugc cac chlrc nang, tién trinh xr 1y dir li€u;
—  Viét dugc ma 1énh két ndi va tuong tac trén co so dit li€u cua site nham thuc
hién céac chirc ning chinh: tim kiém, gié hang, 1ap don hang, thanh toan. Ngoai
ra, thuc hién mét sd chirc nang hé théng khéc nhu: dang ky khach hang, lién h¢
khach hang,...;
— Xac dinh thai d6 1am vi¢c nghiém tic, khoa hoc, sang tao.
Xay dung gian hang
Tim kiém thong tin
Xay dung gi6 hang
Lap don hang
Thanh toan don hang

Dang ky thanh vién

N o g bk~ w bdoe

Lién hé khach hang

Bai 5: Hoan thién va xuit ban Website

Thoi gian: 10 gio(LT: 3 gio, TH: 5 gio, KT: 2 gio)
Muc tiéu:
—  Biét dugc mot sb cong cu xuit ban Website;
—  Biét duoc mét sb dich vu va cach dang ky tén mién;
—  Xuit ban duogc website 1én thu muc cuc bd, kiém tra téng thé cac chuc nang
cua site;
— Lua chon duoc may chu, tén mién phu hop;
—  Xuét ban thanh cong site 1én internet;

— Thai d6 lam viéc nghiém tuc, tinh than trach nhiém cao.
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Chon va ding ky tén mién cho website
Chon va dang ky may chu

Chon cong cu xuat ban

H W e

Xuit ban Website
4.1. Xuét ban 1én thu muc cuc bd

4.2. Xuét ban 1én internet
IV. BPIEU KIEN THUC HIEN CHUONG TRINH:

— Pay du dung cu trang thiét bi nhu: Gido trinh, gido an, may chiéu, may vi
tinh, hé quan tri co s¢ dir liu: Access, SQL Server, Oracle... phﬁn mém thiét ké
web: Microsoft front page, Macro Media DreamWeaver... mang Internet.

V. PHUONG PHAP VA NOI DUNG PANH GIA:
— Phuong phap danh gia:
+ Qua trinh thyc hanh trén may vi tinh;
+ San pham cubi cung.
— Noi dung dénh gia:
+ Su phu hop gitra ndi dung va giao dién Website;
+ Két qua cac thao tac tim kiém, dat hang, 1ap don hang...;
+ Két qua cac bao cio;
+ Tinh mo cuia Website;
+ Tbc do xtr Iy va truy cap Website khi dugc xuat ban 1én Internet.
VI. HUONG DAN CHUONG TRINH :
1. Pham vi ap dung chwong trinh :

— Chuong trinh niay dugc dung cho sinh vién cao dang nghé Cong nghé thong
tin (tng dung phan mém).

2. Hurdng dan mot sé diém chinh vé phirong phdp gidng day mé dun :

— Chu yéu 1a st dung phuong phap giang giai két hop voi thao tic may tinh va
phuong phap thao ludn nhom, lam viéc nhom.

— Nhing trong tdm chuong trinh can chu y:

+ Xay dung céu tric website;
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+ Thiét ké cac trang web tinh;
+ Xay dung co s¢ dir liéu;
+ Xt Iy cac chic nang chinh: cac gian hang, tim kiém, gié hang,...
3. Tai liéu can tham khao:
— Duong T Dung, Gido trinh thirong mai dién tir danh cho doanh nghiép, tix
http://www.ebook.edu.vn, 2005;
— Céac website thuong mai;

— Website :http://vdcsieuthi.vnn.vn, www.tienphong-vdc.com.vn.
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1. Tén gido trinh: XAY DUNG WEBSITE THUONG MAI
2. Ly do bién soan giao trinh

Hién nay chua c6 tai liéu nao ddy du duoc cac ndi dung theo huong trinh
khung cua Tong cuc Day nghé. Nhiam muc dich cung cip gido trinh cho hoc sinh
— Sinh vién trong qué trinh tham gia hoc module. Pé nang cao ning luc chuyén
mon cho Hoc sinh — Sinh vién cta Trudng Nghé chinh vi vay viéc bién soan

gido trinh xdy dung website thuong mai 1a viéc lam can thiét hién nay.

3. Muc dich bién soan gido trinh

Pé thuc hién bién soan gido trinh dao tao nghé Cong nghé thong tin &
trinh d6 Trung Cap Nghé, Cao Ding Nghé, gido trinh Xay dung website thuong
mai 12 mot trong nhing gido trinh module dao tao chuyén nganh bat budc duoc
bién soan theo ndi1 dung chuong trinh khung dugc B6 Lao dong Thuong binh Xa
ho1 va Téng cuc Day Nghé phé duyét. No1 dung bién soan ngén gon, dé& hiéu,

tich hop kién thirc va bai tap rén luyén ki ning.

Khi bién soan, nhém bién soan da cd géng cap nhat nhiing kién thirc méi
c6 lién quan dén noi dung chuong trinh dao tao va phu hop voi muc tiéu dao tao,

ndi dung 1y thuyét va thuc hanh duoc bién soan gfm v6i nhu cau thue tién.

4. Dan y ndi dung (phin co ban)
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BAI 1: XAC PINH CAU TRUC, CHUC NANG NHIEM VU WEBSITE

Muc tiéu:
— Xéc dinh duogc nhu ciu, chirc nang nhiém vu cua website;
— Xéc dinh so d6 cau tric website dﬁy du, khoa hoc;
— Xéc dinh chi tiét ndi dung, hinh thirc cta ting trang;
— (0 thai do nghiém tac, khoa hoc, chuin xéc.
1.1. Xac dinh yéu cau
1.1.1 Tém tit hoat dong ciia hé thong ma dy an sé dwoce ng dung:

- La mot Website chuyén ban cic san pham vé may tinh, céc linh kién phu
tung may tinh ...cho cac ca nhan va doanh nghiép

- La mgt Website dong, cac thong tin dugc cip nhat theo dinh ky.

- Nguoi dung truy cdp vao Website c6 thé xem, tim kiém, mua cac san
pham,hodc dit hang san pham

- Céc san pham duoc sip xép hop 1y. Vi vy ngudi dung sé& ¢6 cai nhin tong
quan vé tit ca cac san pham hién co.

- Nguoi dung c6 thé xem chi tiét ting san (cé hinh dnh minh hoa sdn
pham).

- Khi da chon dugc moén hang vira y thi nguoi dung click vao nut cho vao
gid hang hoic chon biéu tuong gid hang dé san pham dugc cip nhat trong
gi6 hang.

- Nguoi dung van c6 thé quay trd lai trang san pham dé xem va chon tiép,
cac san pham da chon s& dugc luu vao trong gié hang.

- Khéch hang ciing c6 thé bo di nhitng san pham khong vira y di c6 trong
gi6 hang.

- Néu da quyét dinh mua cac san pham trong gio hang thi nguoi dung click
vao muc thanh toan dé hoan tit viéc mua hang, hoidc ciing c6 thé huy mua
hang.

- Pon gia ctia cac mon hang sé c6 trong gio hang.
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- Nguoi dung s& chon cac hinh thtrc van chuyén, thanh toan hang do hé
théng da dinh.

1.1.2. Pham vi dugc ung dung

- Danh cho moi d6i twong c6 nhu cdu mua sdm trén mang.

- Do nghiép vu cta cira hang két hop vé6i cong nghé méi va duge xir 1y trén
hé théng may tinh nén cong viéc lién lac noi khach hang ciing nhu viée xtr
1y hoa don thuc hi¢n mdt cach nhanh chéng va chinh xac. Rt ng:fm duoc
thoi gian lam viéc, cling nhu dua thong tin vé cic san phdm méi nhanh
chong dén cho khach hang.

1.1.3. Poi twong sir dung
C6 2 d6i tuong st dung co ban 1a nguoi dung va nha quan tri:
* Ngwoi dung: Qua Website, khach hang co thé xem thong tin, lya chon
nhirg san pham wa thich & moi noi tham chi ngay trong phong lam viéc cua
minh.

* Nha quan tri: Nha quan tri ¢6 toan quyén st dung va cap nhat san

pham, hoa don, quan 1y khach hang, dam bao tinh an toan cho Website.
1.1.4. Muc dich ciaa du an

- Pép tng nhu cau mua ban ngdy cang phat trién cta xa hoi, xay dung nén
mot moi truong lam vi¢e hi€u qua.

- Thuc day phat trién budn ban tryc tuyén.

- Rat ngan khoang cach giira nguoi mua va ngudi ban, tao ra mot Website
tryc tuyén c6 thé dua nhanh thong tin cling nhu viée trao d6i mua ban cac
loai di¢n thoai qua mang.

- Viéc quan 1y hang tré nén dé dang.

- San pham dugc sap xép co6 hé thong nén nguoi dung dé tim kiém san
pham

1.2. Xac dinh sitemap
Vé giao dién:
- Giao dién nguoi dung

o Phai c6 mot giao dién than thién dé sir dung.
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o Phai néu bat duoc thé manh cua website, cling nhu tao duogc
niém tin cho khach hang ngay tir 1an viéng thim dau tién.

o Giéi thiéu duoc san pham cua cira hang dang co.

o C6 biéu mau ding ky dé tro thanh thanh vién.

o C6 danh muc san phim.

o Chuc nang dat hang, mua hang.

o C6 biéu mau lién hé.

o Chuc ning tim kiém san pham.

o Mbi loai san pham can phai c6 trang xem chi tiét san pham.

o Muc login cta khach hang khi da tr¢ thanh thanh vién gom
c6: Tén dang nhiap (Username), mit khidu ding nhap
(password).

- Giao dién nguoi quan tri.

o Pon gian, d& quan 1y va khong thé thiéu cac muc nhu:

= Quan Iy san pham.

* Quan Iy hod don.

» Quan ly khach hang.

* Quan ly dang nhap.

= Quan Iy moi thay d6i cta website.
Vé nghiép vu

- Nguoi xay dung nén hé théng phai am hiéu vé thuong mai dién tu,
hiéu 18 cach thirc mua ban hang qua mang.

- Nguoi xay dung nén hé théng dic biét phai hiéu rd cac thong sd ki
thuat vé may tinh: C6 thé dwa ra dwoc mot cai nhin tong quét, sdu
rong vé san pham.

Vé bdo mdt:

- Nguoi Admin c6 toan quyén giir bao mat cho website bang mat
khau riéng.

- Quan ly User & Password cta khach hang an toan: Thong tin cua

khach hang duoc bao mat
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Vé hé thong
- Phan ctng: PC b6 vi xur Iy pentium III, ram 128 trd 1én, 6 cting 10G
tro 1€n.
- Heé diéu hanh: Windown XP tr& 1én
- Phan mém hd tro: XAMPP, mySQL.
Lva chon giai phadp
- Chuong trinh str dung ngon ngit PHP va co s¢ dir liéu MySQL.
- Céc cong cu ma hé théng sir dung:
o GO6i XAMPP: Cai dit cac thanh phan Apache, PHP, MySQL.
= Apache 2 - Server
= PHP 5.5.1 - Ngon ngir 1p trinh
= MySQL - Co s¢ dir liéu
= FileZilla - Gia lap FTP server
* Va céc tinh nang chuyén sau khac...
o mySQL: Dung dé luu co so dit lidu.
o Javascript: Bat 15i dit liéu.
o Dreamweaver: Tao form, thiét ké giao dién.

o Photoshop, flash: Thiét ké giao dién.

1.3. Chirc nang tirng trang

Cac tac nhan cua h¢ thong gom co:

Administrator Member Customer
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> Administrator: 13 thanh vién quan trji caa hé thong, c6 cac quyén va chiic
nang nhu: tao cac tai khoan, quan 1y san pham, quan tri nguoi dung, quan
1y hoé don...

> Member: 1a hé thong thanh vién co chirc nang: Pang ki, dang nhap, tim
kiém, xem, stra thong tin ca nhan, xem gi6 hang, dat hang, xem thong tin
vé cac hoa don da lap.

> Customer: La khach vang lai c6 chtc ning: Pang ki, tim kiém, xem thong

tin san pham, xem gié hang, dat hang.
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G140 vién bién soan: Nguyén Nhu Kién

System

im kiém théng tin
vé san pham

Thém san pham vao
gié hang

P
‘ bang ki thanh vién
Administrator

Stra thong tin
Member

Member

Xem Lich st giao

Stra thong tin san
pham

Liet ke, cap
quyeén, xoa
User

Liét ke, tim kiém
hoéa don

Chuyén don hang chuwa
thanh toan->ba thanh toan

Hinh 1.1. Biéu dd Use Case
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1.3.1. Céc chirc niing ciia d6i twong Customer (Khach ving lai)

Khi tham gia vao hé théng thi ho c6 thé xem thong tin, tim kiém san
pham, ding ky 1a thanh vién cua hé thong, chon san pham vao gié hang, xem gio
hang, dat hang.
1.3.1.1. Chirc nidng dang ky thanh vién

Description: Danh cho khach vang lai dang ky 1am thanh vién dé c6 thém
nhiéu chirc ning cho viéc mua ban san pham, ciing nhu tao mdi quan hé 1au dai
voi1 cong ty. Qua do, thanh vién s€ dugc hudng ché do khuyén mai dac biét.

Input: Khach vang lai phai nhap dy du cac thong tin (*: 1 thong tin bat
budc)

Tén dang nhap: (¥)

Mat khau: (¥)

Nhép lai mat khau (*)

Ho va tén: Nhap ho va tén. (*)

Email: nhap email. (*)

Dia chi: Nhap dia chi cia Member. (*)
Dién thoai: Nhap dién thoai. (*)

Nhap ma an toan: (*)

Process: Kiém tra thong tin nhap. Néu thong tin chinh xéac s& luu thong tin
vao CSDL va thém thong tin cta thanh vién d6 vao CSDL.

Output: Dua ra thong bao diang ky thanh cong hodc yéu cau nhap lai néu
théng tin khong hop 1€
1.3.1.2. Chirc ning tim Kiém sian pham

+ Input: Nhap vao hoac Iya chon thong tin tim kiém theo Hang, theo Gia,
theo tén san pham, theo ching loai. ..

+ Process: Lay thong tin san pham tir CSDL theo cac truong tim kiém.

+ Output: Hién chi tiét théng tin san pham thoa man yéu cau tim kiém.
1.3.1.3. Chirc ning xem thong tin sin pham

+ Description: Cho phép xem chi tiét thong tin cia san pham.

+ Input: Chon san pham can xem.
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