Bai3
CAC LY THUYET VE TRUYEN THONG PAI
CHUNG

Gi6i thiéu khai quat: Noi dung chwong nay trinh bay mot sé
trwong phai 1y thuyét 16n trong linh vwe nghién ciru vé truyén
thong dai chung, dac biét la trwong phai chirc nang luan, truwong

phai phé phan, trudong phai quyét dinh luan ky thuit...

Muc tiéu ciia chwong nay: Hiéu nhitng cach dit vin dé khac
nhau ciia cac trwong phai ly thuyét khi ho nghién ciru vai tro ciia
cac phwong tién truyén thong dai ching, va anh hwéng cia ching

doi véi nguoi dan trong xa hoi hién dai.

Nhirng cong trinh nghién ctru vé truyén thong dai chung dugc
bat dau tién hanh tir dau thé ky XX, nhat 1a ké tir nam 1933 tro di, khi
ma Hitler 1én ndm chinh quyén & Pirc — sy kién ma nhiéu nguoi cho 1a
nhd vao nhitng chién dich tuyén truyén trén cac phuong tién truyén

thong.
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Trong lich sir nghién ctru vé truyén thong dai chiing trén thé gidi,
nguoi ta thuong phan biét ba giai doan khac nhau sau day [xem David
Barrat, Media Sociology, London, Tavistock Publications, 1986, tr.
16-18.].

Giai doan thir nhat, bat dau tir khoang dau thé ky XX cho t6i cudi
thap nién 1930, l1a giai doan ma gidi hoc thuat quan ni€ém réng cac
phuong tién truyén thong c6 mdt strc tic dong to 16n 1én trén 16i Gmg
XU va suy nghi ciia ngudi dan. Nhém tac gia tiéu biéu trong thoi ky
nay la nhém “trudong phéi Frankfurt” & Puc von bao gom nhitng nha
tri thirc chdng d6i lai Hitler va do d6 vé sau bi chinh quyén quéc xa
téng khir ra nudc ngoai. Cac hoc gia nay cho rang cac phuong tién
truyén thong dai ching & Puc d3 dong mot vai tro then chdt dé nhiing
ngudi theo chil nghia qudc xa 1én ndm duoc chinh quyén. Lic da dinh
cu & My, trudng phéai nay tiép tuc canh cdo ring cac phuong tién
truyén thong dai ching ciing dang & trong qua trinh gy ra nhitng tac
dong twong tu trong xa hoi My, tuy khong phai 1a theo chu nghia quc
xa nhu ¢ P, ma 14 1am tha héa ngudi dan. Ho cho rang cac phuong
tién truyén thong & My dang bién cac ca nhan thanh “nhimng khéi dai
ching” (masses), tan phé van hoa, va tr¢ thanh mét thir ma tay lam
cho moi ngudi chi biét 1am theo ngudi khac va khong con tu duy doc
1ap va 6c phé phan.

Nguoi ta thuong goi quan diém cta cac nha nghién ciru theo
khuynh huéng nay 1a quan diém theo md hinh “mii kim tiém”
(hypodermic-needle model). Cac nha xa hdi hoc theo khuynh hudng
nay cho rang qué trinh cong nghiép hoa di tiéu diét nhitng mdi lién hé
gilta nguoi va ngudi vén ton tai trong nhitng cong dong truyén thong,
tién cong nghiép. Piéu nay dan t6i hau qua 1a hinh thanh nén mot thir
“x4 hoi dai chung” trong d6 cac ca nhan séng roi rac nhau, khéng con

mot cho dua dang tin cay cua cong dong cili nira, va trong bdi canh
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mat phuong huéng d6, chd dia méi duy nhat cia ho 1a cac phuong
tién truyén thong dai ching. Ho cho rang xa hoi dai chung da san sinh
ra nhirg c4 nhan khong con kha ning dé khang trude sire thuyét phuc
cta truyén thong dai chung. Nhiing thong diép cua cac phuong tién
truyén théng dugce “chich” vao co thé con nguoi ciing dé dang nhu
chich thudc bang mot mili kim tiém vay.

Giai doan phat trién thir hai trong qua trinh nghién ctru vé truyén
thong dai chiing 1 tir khoang nam 1940 téi dau nhitng nam 1960. Pic
diém cua giai doan nay 1a bat dau xuét hién quan diém danh gia bét bi
quan hon vé vai trd ctia cic phuong tién truyén thong dai chung. Mot
sO cong trinh diéu tra & My vé anh hudng cua cac phuong tién truyén
thong ddi vai viée bau cur va dbi véi su chon lya cua nguoi tiéu dung
dd ching minh cho thiy truyén thong dai ching it c6 hodc thim chi
khéng co tac déng truc tiép dbi véi thai d6 va tng xtr ctia nguoi dan.
Trai ngugc voi lap ludn cua cac nha nghién ctru trong giai doan dau
noi trén (von cho rang truyén thong dai chung cé tac dong truc tiép
giong nhu mot miii kim chich), lic ndy, nguoi ta chi noi téi nhiing tac
dong gidn tiép, thong qua nhiéu budc trung gian. Khi phan tich anh
hudng cia truyén thong dai chung, cac nha xa hoi hoc thoi ky nay chi
y nhan manh dén vai trod cia cdc nhom x3 hoi (nhu ban bé, gia dinh,
hang x6m, nhitng ngudi “hudng dan du luan” — opinion leaders) : cic
thong diép cia cac phuong tién truyén thong dai ching thuong duoc
“loc” qua nhitng kénh d6 rdi méi di t6i ca nhan. Nguoi ta nhin nhan
rang cong chung cta cac phuong tién truyén thong khong phai 1a mot
khéi “dai chiing” dong dang, khong c6 hinh thu ; trai lai, day 1a mot
tap hop bao gdm nhiéu gidi va tng 16p x4 hoi khac nhau.

Giai doan thir ba trong lich sir nghién ctru vé truyén thong dai
chung bit dau tir khoang thip nién 1960 tré di, voi dic diém 1a xuit

hién nhiéu xu hudng quan di€m nghién ctru khac nhau, va rat nhiéu dé
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tai da dang. Chang han nhu ngoai viéc nghién ctiru vé cong ching va
vé tac dong cua truyén thong dai chung, nguoi ta con nghién ctru vé
ndi dung cac thong diép cua truyén théng dai ching, vé qua trinh
truyén thong dai chiing, qua trinh san xut ciia cac phuong tién truyén
thong, nghién ctru vé dic diém cta cac nha truyén thong va hoat dong
cua ho...

Chung ta s& khao sat trudc hét hai hudng tiép can 16n, 13 hudng tiép
can theo quan diém chuc ning lun, va hudng tiép can phé phan, sau d6

tim hiéu qua mot vai hudng ti€p can khac.

HUONG TIEP CAN THEO QUAN PIEM CHUC NANG LUAN

Theo 1y thuyét chirc ning luan (fiunctionalism), xa hoi duge quan
niém nhu mot tong thé trong d6 bao gébm nhiéu thanh t6 co lién hé véi
nhau, mdi thanh t6 déu c6 chirc ning riéng cta minh. Trong s céac
thanh t6 d0, co cac phuong tién truyén thong dai ching. Quan diém
chtc nang luan thuong nhan manh dic biét t6i cac “nhu cau” ctia mot
xd hoi. Truyén thong dai chung dugc coi nhu mdt dinh ché xi hoi
nham dap tng nhu cau duy tri tinh 6n dinh, tinh lién tuc ctia mot xa
héi, cling nhu nhu cau hoi nhap va thich nghi cua cac c4 nhan trong x4
hoi Ay.

Theo Robert Merton, dé hiéu dugc anh hudéng xa hoi cua cac
phuong tién truyén thong dai chung, ching ta khong thé chi can cir
trén nhitng 1i tuyén bd hay nhiing ¥ dinh cong khai cua céac to chic
nay. Merton luén ludn nhan manh réng, ddi voi mdi hoat dong xa
hoi, chung ta can phan biét rd gilta muc tiéu cong khai nhim dén,
vO1 hiéu qua thuc sy xay ra (tirc 1a chirc nang) — boi 1€ hai cai nay co

thé khong trung nhau. Noéi cach khac, cac chuc nang xa hdi cua cac
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phuong tién truyén thong dai ching khong nhét thiét twong Gng voi
nhitng muc tiéu cong khai ma nha truyén thong mudn nham tdi.

Mot thi du: nganh y té nhd cac phuong tién truyén thong mé mot
dot van dong dan ching dén kham strc khoe tai cac tram y té dia
phuong. D6 1a myc dich cong khai cta chién dich tuyén truyén. Thé
nhung, trong qua trinh tién hanh, chién dich nay c6 thé din dén nhiing
hau qua bat ngd, ndm ngoai ¥ dinh cta cac nha y té 1an cac nha truyén
thong. Qua viy, cudc diéu tra vé két qua cta chién dich van dong da
kham pha ra rang hinh anh nhédn vién y té dia phuong trong con mat
cua nguoi dan da duoc cai thi¢n rat nhiéu so véi trude: cong viéc von
thAm lang cia nhan vién y té nay bong nhién dugc moi ngudi quan
tam chu y va kinh trong hon (nhd tac dong ciia cac phwong tién truyén
thong). Chinh nhd dé ma ngudi dan tin cdy hon vao céc t6 chic y té,
va dong thoi, ban than linh vuc quan 1y nganh y té ciing dugc cang cb
va hoan thién thém. Pay 1a mot hiéu quéa xa hdi quan trong, nhung bat
ngd, cta chién dich van dong tuyén truyén y té nay.

Merton goi nhiing hiéu qua ma ngudi ta mudn dat duoc 1a nhing
chtrc nang “cong khai” (manifest), con nhitng hi¢u qua xdy ra ma
nguoi ta khong ngd dén, 1a nhitng chitc nang “tiém an” (latent). Trong
1y thuyét cia minh, Merton con phan biét gitta “chirc ning” (function)
va “phan chuc nang” (dysfunction). Chitc nang 1a céi lam cho mot hé
théng duy tri dugc su tdn tai ctia minh va tiép tuc van dong troi chay.
Con phan chuc nang 1a cai gi gay can trd cho qua trinh d6. Mot hoat
dong co thé vira c6 nhimg chitc ning 1an nhitng phan chic ning.
Chang han, chién dich van dong di kham sirc khoe noi trén day ciing
c6 thé co tac dung 1am cho mot sé nguodi dam ra khiép s¢ hon ddi véi
nganh y té (chang han khi thiy canh phong md, xe cap ctru...), va ho
s& khong dam dén phong kham.

Lasswell, mot trong nhirng tac gia tién phong nghién ciru vé
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truyén thong dai ching, da néu 1én ba chuc ning chinh cia truyén
thong dai chung, doé la: kiém soat moi truong xa hoi; lién két cac bd
phan cua xa hoi véi nhau; truyén tai di san x3 hoi tir thé hé nay sang
thé hé khac. Charles Wright con bd sung thém mot chic ning thu tu
giai tri.

Xét vé tdm quan trong cua truyén thong dai chung ddi véi ca
nhan, ngudi ta c6 thé liét ké ra nhiing chic ning nhu sau. Chic nang
dau tién d& thay nhat 1a c6 thé nhanh chong bdo déng cho moi nguoi
dan vé mot mbi hiém nguy sip xay ra, thi du mot tran bio 16n sip dd
bo vao dat lién, hay mot cudc chién tranh chéng han. Vi moi nguoi
déu co thé tiép nhan duogc thong tin qua cic phuong tién truyén thong,
nén nguoi ta cd thé tim cach tranh duoc cac tai hoa d3 loan bao.

Chtic ning thi hai 12 ddp itng nhitng nhu cau thuc té hang ngay
cua nguoi dan trong xa hdi. Nam 1954, nhan dip xay ra mot cudc dinh
cong cua gidi bao chi & New York, Berelson da tranh thu co hdi nay
dé diéu tra xem ngudi dan thiéu nhimg gi khi ho khéng nhéan duogc to
nhat bdo nhu moi bita: d6 trudc hét 1a nhimng thong tin lién quan dén
cudc séng thuc té cua ho nhu cac chuong trinh truyén hinh, radio, lich
chiéu phim, nhitng ctra tiém ban hang giam gid, tin thoi tiét, v.v... RS
rang to bao 1a mot cong cu co rat nhiéu chirc nang da dang trong cudc
sdng hang ngay.

Chtrc ning quan trong thtr ba cua truyén thong dai ching 13 ndng
cao mot hinh anh xa hoi nao do, hay hop thirc hoa moét vi tri xa hoi
nao d6. Chiing ta thuong thay 1a khi mot ai d6 duoc néu tén trén bao
(di nhién 1a theo huéng duogc biéu duong vé moOt hanh dong tich cuc
nao do, chur khong phai vi mot chuyén ti€u cuc), thi nguoi nay cam
thdy uy tin hay uy thé cia minh dugc nang cao, vi don gian 1a duoc
nhiéu ngudi cha ¥ va biét dén minh. P6i véi cac to chire hay cong ty

cling theé, do d6 khi mudn quang cao cho don vi cua minh, nguoi ta
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thuong str dung dén cac phuong tién thong tin dai ching nhu bao chi
hodc ti-vi. Nhiitng nguodi dang ra tranh cir vao mot chuc vu nao do
cung thudng thich dugc xuét hién trén bao chi bang cach nay hay cach
khac (dwoc chup hinh, dugce phong van...) dé gian tiép van dong ctr tri
don phiéu cho minh.

Chtrc ning quan trong tht tu 13 ciing cé sir kiém sodt ciia xa hoi.
Mot vu “bé huyi” chéng han, chi 1a chuyén c¢6 lién quan t&1 muodi méy
hai chuc ngudi, va chi ¢ it ngudi biét; nhung néu sy kién lira dao nay
duoc dang 1én bdo, thi no6 tré thanh mdt sy kién cong khai, dugc nhiéu
nguoi biét dén, ban tan, va 1én 4n. Tt d6 hinh thanh mot ap luc cua du
luan x3 hoi 1én trén nhitng hanh vi twrong tu, va dong thoi ap luc nay
trd thanh mot thir rao can hitu hiu dbi v&i cac ca nhan. Chinh 1a
nhd qué trinh ndy ma truyén théng dai ching cung cb vai tro kiém
soat ctia x4 hoi 18n trén ca nhan, gép phan han ché nhirg hanh vi
tiéu cyc (hay “léch chiéu” - deviant) trong xa hoi.

Xét vé mat xa hoi hoc, thi truyén thong dai chung 1a mét trong
nhimg dinh ché gdp phan vao qué trinh xd hdi héa cac ca nhan. Chinh
1a thong qua cac kénh thong tin ndy ma cac gia tri xa hoi, cac qui tic,
luat 1¢ thanh van ciing nhu bat thanh vin ctia x4 hoi duoc phd bién va
nhac di nhac lai cho moi ngudi cing biét, thuyét phuc moi ngudi cing
dong tinh, va van dong moi ngudi ciing nhau tuan thu. Truyén thong
dai chung la mot phuong tién c6 kha nang lam cho xa hdi tré nén doan
két, gén b6 véi nhau, hgi nhap ¢4 nhan vao xa hdi.

Tuy nhién, truyén théng dai ching ciing c¢6 thé c6 nhitng phan
chtrc ning d6i voi xa hoi. Cach thong tin cta dai truyén hinh CNN cia
My trong cudc chién tranh ving Vinh nim 1991 hay cta nhiéu
phuong tién truyén thong ciia My trong cudc chién tranh ma My tién
hanh & Irak gan ddy 1a nhitng trudng hop dién hinh vé viée cac gidi

chinh tri va quan su st dung va I¢o l4i cic phuong tién truyén thong
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phuc vu cho muc dich cua minh, va diéu nay da bi nhiéu tac gia
nghién ctru vé truyén thong dai chung phé phan gay git.

Nhitng thong tin loan truyén trén phuong tién truyén thong cé thé
lam gia tang ndi au lo ciia cic ca nhan, nhét 1a khi ding tai nhiing tin
chém giét, ndi loan, ly tan. cudp cta... Néu phat di mot cach don dap
nhitng loai tin u &m nay ma khong c6 binh luadn, khong c6 giai thich,
thi rat dé gay ra tim 1y hoang mang noi ngudi dan.

Qua céac cudc diéu tra, ngudi ta nhan thiy: tinh trang dua qua
nhiéu thong tin cling c6 thé gdy nén hau qua 13 lam cho ca nhan it lui
vé thé gidi riéng tu ciia minh. Bi tran ngap bdi cac thong tin ma ho
khong tu minh 1y giai duoc, c4 nhan cam thiy bi mat phuong hudng,
nén noi rat lui an toan nhat ddi voi nhitng ngudi nay 1a gia dinh, hay
cac thu vui giai tri... Piéu nay co6 thé dan dén chd 1am cho ho tré nén
“vd cam” (apathy) trude nhitng van dé chinh tri va xa hoi. Qua nhiéu
cudc diéu tra & cac nudc phuong Tay, ngudi ta kham pha ra diéu thoat
dau tudng ching nhu nghich 1y, d6 12 nhitng ngudi coi tin tirc nhiéu
gid dong hoé mdi ngay khong phai 1a nhimg nguoi tham gia tich cuc
vao cac hoat dong xa héi va chinh tri. Co6 1€ do bo ra qua nhiéu thoi
gian dé coi ti-vi, nén nhitng ngudi nay khéng con thoi gian va stc luc
dé dan than vao cac hoat dong xa hai.

Nguoi ta co thé nghién ctru nhimg chirc ning va nhiing phan
chtrc ning cta nhitng thong tin do cic phuong tién truyén thong phat
di ddi voi nhimg tang 16p x4 hoi cu thé, thi du thiéu nhi, phu nit, céng
nhan, nguoi gia, mot nhoém nguoi dan toc thiéu sd... dé khao sat vai trd
ctia truyén thong dai chung trong xa hoi.

Truyén thong dai ching trong mot qudc gia cd thé co nhiing tac
dong 1én trén thai d6 va Gmg xtr cua ngudi dan, co thé gdp phan bao
tdn va phat trién nén van hoa dan toc, hodc nguoc lai. Truyén thong

dai chung tir nudc ngoai truyén vao trong nudc co thé lam phong pht
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thém cho ban sic van hoa dia phuong, nhung dong thoi ciing c6 thé 1a
hiém hoa cua mét cudc “xam lugc” vé van hoa, dan da lam mat di
nhitng truyén thong va ban sac van hoa cta dia phuong.

Chinh 13 nhdm han ché nhimg tinh chat “phan chtc ning” cta
thong tin dai ching, nguoi ta ludn luén nhin manh dén trach nhiém
(xét vé mat xa hoi hoc thi ddy 1a chirc ning) huéng dan du luan cia
cac phuong tién truyén thong. Chirc ning nay dugc thuc hién thong
qua viéc chon loc nhitng tin tirc dé dang tai, ciing véi viéc cung cap
nhirng 101 giai thich va binh luan can thiét kém theo cac sy kién. L& tat
nhién, chirc ndng nay dugc thuc hién thé nao 1a con tuy thudc vao
quan diém chinh tri-xa hoi va quan diém thong tin cta ban bién tap
mdi t& bdo. Nhung néi chung, d6 chinh 1 cong viéc hang ngdy ma céc
ban bién tap va toa soan cila cac to bao déu phai 1am. Chung ta thiy
trén cac to bao, nguoi ta thuong xép loai tin tirc, bai vé theo timg
trang muc ri€éng biét, chéng han trang Tin tic trong nudc, trang Kinh
té, trang Thé thao, trang Van hoa, trang Thoi su quéc té v.v... dé doc
gia d& theo ddi tuy theo nhu cdu quan tim ctia mdi ngudi. Riéng &
trang nhét ctia mot to& nhat bao, nguoi ta thuong con chon loc mot tin
tirc quan trong dang chu y nhat trong ngay 1am “tin vo-dét", cho in &
dau trang, co nhiéu cot, tit 16n, nhim thu hut trong tam chu y cua
nguoi doc. Ngoai ra, trong viée xir Iy cac tin tic, bai vo (tie 13 viét va
bién tip), ngudi ta con thuong bo sung thém vai dong dé nhic lai boi
canh cua cau chuyén dé ban doc tién theo doi va d& nam bat duoc vain
dé hon. Ngudi ta thuong vi cong viéc sap xép va bién tap am tham ay
clia toa soan (Am tham vi nguoi lam cong viée tda soan khong xuit
hién tén tudi trén mat bao) nhu 13 cong viée “bép ntic”. Tat ca nhiing
k¥ thuat “xao nau” dy cia toa soan déu chi nham mét muc tiéu 1a giup
ban doc c6 dugc mot dinh hudng theo dong thoi sy hang ngay, hiéu

dugc tinh hinh thoi sy ciia thé giéi xung quanh, tranh cho nguoi doc
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mot cam giac tran ngdp va mat phuong hudng trudc mot mé tin tirc
hdn don néu khong duoc xir 1y.

Qua mét cudc diéu tra nhan cudc dinh cong cua gidi bao chi &
New York nim 1948, cac nha nghién ctru da ghi nhin duoc riang cai
ma ngudi dan cam thay thiéu thon khong phai chi 1a thicu thong tin (vi
nhitng ngay hom d6 khong c6 bao doc), ma con la va nhat la thiéu
nhitng 101 binh luén di kém theo cac thong tin d6 [xem Judith Lazar,
sach da dan, tr. 36].

Béo chi l1a cong cu khong nhitng chi giap cho nguoi doc theo doi
dugc tin tic, thotl su, ma con giap ho hiéu duoc thoi su. Noi rong ra
hon, d6 1a giup cho ho dinh huéng duoc cudc séng cua chinh ho trong
dong thoi sy xa hoi d6. Tuy nhién, ngay diém nay ciing c6 mit trai ctia
n6: néu to bao dua ra qua nhiéu binh luan va khéng danh mot khoang
tréng nao doé cho viéc tu minh suy nghi va chon lya thai do cua chinh
ngudi doc, va néu nguoi doc ciing hoan toan chi biét trong chd vao ¥
kién binh luan c6 sin trén to bao, nau san theo kiéu “mi an lién", thi
nguoi doc s€ khong con kha ndng phan tich, binh luan, hay phé phan
cua chinh minh nira.

Hudng tiép can vé cac phuong tién truyén thong dai ching theo
Iy thuyét chtic nang thudng bi chi trich 1 ning vé quan diém bao thu.
N6 thuong chi xem xét truyén théng dai chung nhu 1a mot phuong
tién nham duy tri su 6n dinh cta x3 hoi, chu khong nhu 1a mot nhan
t6 c6 thé lam thay doi xa hoi. Tuy nhién, nhu Max Weber néi, néu
ching ta st dung huéng tiép cin nghién ctru nay nhu mot cong cu
trung gian dé khao sat thuc té thi cling van co6 thé b ich cho cong

cudc nghién ctru.
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CAC LY THUYET PHE PHAN

Trong linh vuc nghién ciru vé truyén thong dai chung, ddi lap véi
quan diém chirc ning, 13 quan diém cua cac nha nghién ciru theo céc
Iy thuyét phé phéan (critical theorists) (ngudi ta con goi day 1a cac 1y
thuyét vé xung dot xa hoi - theories of social conflict). Cac 1y thuyét
phé phan déu cach nay hay cach khac bat ngudn tir nhitng tu tudng va
lap luan cua 1y thuyét mac-xit dé phan tich van dé. Cac nha nghién
ctru theo khuynh huéng phé phan nay cho rang, trong xi hoi tu ban
chu nghia, truyén thong dai ching 1a cong cu nhim phuc vu cho viéc
cing cb va tai san xuat hé tu twong thong tri. Ho thudng chi trich cac
tac gia theo quan diém chuc ning 13 qua nhan manh t6i ban than qua
trinh truyén thong, ma xem nhe béi canh xa hoi trong d6 dién ra qué
trinh truyén thong. Theo ho, chinh nhan td kinh té hodc nhan td hé tu
tudng (tuy theo truong phai) méi 1a nhan t6 quyét dinh tinh chit cua
hé théng cac phuong tién truyén thong.

Tiéu biéu cho khuynh huéng nay 13 truong phai Frankfurt, von
dugc thanh 1ap nam 1923 béi Max Horkheimer, trong d6 gdm c6
nhitng nha nghién ctru tén tudi nhu T. Adorno, L. Lowenthal, E.
Fromm, H. Marcuse. Ho cho rang s& di qué trinh chuyén bién cach
mang cua xa hoi tu ban chu nghia khong thanh cong duoc, do 1a do
kién tric thuong ting cua hé thong tu ban chi nghia, trong d6 dic biét
1a cac phuong tién truyén thong dai ching di dong vai tro khuynh dao
va can trd qua trinh dién bién cach mang cua xa hoi. Theo ho, trong xa
hoi tu ban cha nghia, nén san xuat hang loat (mass production), va di
kém theo d6 13 nén “vin hoa dai chung” (mass culture), 12 nhitng co
s tao nén huyén thoai vé mot x3 hoi khong co giai cép.

Céc tac gia theo truong phai phé phan ndy quan niém rang can

phai vach tran cai su thét bi che giéu bén dudi cai hé théng théng tri
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d6. Chinh vi thé ma ho dic biét nhidn manh dén tam quan trong cua
viéc phén tich cai bbi canh x4 hoi von bao tram 18n ca qué trinh truyén
thong, chir khong phai chi phan tich riéng 1é qua trinh truyén théng ma
thoi. Ho goi toan b cac hoat dong truyén thong dai chung trong xa
hoi tu ban chu nghia 1a mot tha “cong nghiép van hoa” (cultural
industry). Va theo ho, s¢ di nganh cong nghiép nay c6 thé pho bién
cac san pham cua minh dén v6i moi ngudi, thi d6 khong phai 1a do
ban than tinh chat “dan chu” cua ché do, ma don gian chi 1a do sy mo
rong va phat trién cua thi truong. Néu moi ngudi déu c6 thé huong thy
cac san pham cta nganh cong nghiép van hoa nay, thi chung ta khong
thé coi day 1a mot diéu kién c6 kha ning tao nén sy binh dang vé vin
hoéa. Trai lai, theo cac tac gid nay, “van hoa dai chung” chi 1a mot thir
san pham di dang xuyén tac nén dan chii diing nghia.

Herbert Marcuse da goi xa hoi tu ban chu nghia nay 1a xa hoi
mang tinh chat “mot chiéu” (one-dimensional) vi n6 vén dugc tao nén
boi thir cong nghiép vin hoa d6, va ong ta coi cac k¥ thuét truyén
thong dai ching chi 1a cong cu mé hodc va diéu khién dan chlng,
nhao nin nén thai d6 va suy nghi ctia nguoi dan. Chinh trong bdi canh
d6 ma Marcuse noi dén tinh trang tha hoa ctia nguoi dan. Néu ngudi
dan thich xem cac san pham truyén thong dai chung, thi chinh 13 vi ho
da bi tha hoéa, bi n6 1¢ vao dong thac cua thong tin dai chung. Marcuse
cho rang chi nghia tu ban d3 xoa diu nhitng ndi bat binh cua tang 16p
bi tri bang cach sir dung cac phuong tién truyén thong dé kich thich
nhitng thi hiéu vat chat va tim thuong von dé dang dugc thoa man. Vi
thé, theo Marcuse, cac phuong tién truyén thong dai ching chinh 1a
mot trong nhitng nhan t6 quyét dinh trong viéc théng tri dan chung
trong xa hoi tu ban chu nghia.

Khuynh huéng phé phan trong linh vic nghién ctru vé truyén

thong dai chiing hién nay van con dugc tiép ndi véi nhiéu trudng phai
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khac nhau. Chang han, Iy thuyét kinh té chinh trj c6 quan diém la ludn
nhan manh t6i nhan t6 kinh té khi phan tich vé truyén thong dai
chung. Ly thuyét nay khang dinh rang co s kinh té quyét dinh hé tu
tuong, chir khong phai nguoc lai. Cac tac gia theo quan diém nay chu
y dic biét toi co cAu so hitu cia cic phuong tién truyén thong. Ho
quan niém rang can coi cac phuong tién truyén thong nhu 1a mot bo
phan thudc vé hé théng kinh té, va qua do6 cling gén lién véi hé théng
chinh tri. Do d6, ho coi truyén thong dai chung nhu 1a mot phuong
tién duogc st dung dé hop thic hoa (legitimation) va duy tri su phan
tang kinh té-xd hoi cta x4 hoi tu ban chu nghia. Cac tac gia theo
truong phai ndy ciing thuong luu v téi hién twong tip trung nhiéu
phuong tién truyén thong dai chung vao trong tay ctia mot vai tap
doan 16n. Qua that 12 ngay nay, ching ta thdy ngay cang c6 nhiéu vu
lién két hodc sat nhap gitta cac dai truyén hinh, dai phat thanh, bao
chi, va nha xuit ban v&i nhau. Xu huong nay boc 10 su tap trung
quyén luc ngay trong ndi bd gidi truyén thong. Cac tac gia cho rang
mot trong hau qua ctia hién tugng tip trung nay 13 han ché tinh da
dang trong cach thirc thong tin ciing nhu trong cac y kién binh luan vé
thoi su.

Ké tuc xu hudng cta 1y thuyét phé phan, cling c6 mot 16i tiép can
nira tir goc do van hoa, thuong duoc goi la trao luvu “Cultural Studies™
(“nghién ctru van héa”). Pay 1a mot trao luu rat thinh hanh & Anh va
My trong nhitng nam 1970-1990, ra do1 tr dai hoc Birmingham (Anh)
vao dau thap nién 1960. Nhiing ngudi thudng dugc coi 1a sang lap ra
trao luu nay la Richard Hoggart, Edward Thompson, Raymond
Williams, va Stuart Hall. Xu hudng nghién ctru nay lac dau chiu anh
huéng phan nao cua tu tudng trudng phai Frankfurt trong 16i phén tich
phé phan su théng tri van hoa trong x3 hoi tu ban chu nghia. Nhung

ho khong chap nhén quan diém chi nhan manh t&i nén van hoa “tinh
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hoa” (elitist) cua truong phai Frankfurt, vi ho cho rang suy nghi nhu
vay vO hinh trung coi thuong “van héa dai chung” hay “van hoa binh
dan” va coi cac tang 16p lao dong nhu khéng c6 kha ning sang tao ra
mot nén vin hoa thuc thu vi di bi lam cho tha héa béi cac phuong tién
truyén thong dai chung. Trao luu nay, nguoc lai, nhan manh t6i kha
ning dé khang ciing nhu kha ning sang tao phong phu cia cong
chung, nhat 13 noi cac tang 16p binh dan, trong viéc st dung va tiép
nhén céc thong diép truyén thong dai chung.

Theo trao luu “Cultural Studies”, van hoa “binh dan” hay van
hoa “dai chung” khong phai chi 1a mot sy phan anh don thuan cua su
thong tri, ma 1a su biéu hién mot mbi quan hé doi thoai hay thwong
liong (gitra van hoa cia cac tang 16p lao dong véi vin hoa cla céac
tang 16p thong tri), mac du két qua cua qua trinh “thuong luong” (hay
diéu dinh) nay tit nhién cubi cing thudng nga vé phia c6 loi cho cac

tang 16p thong tri.

MOT VAI HUONG TIEP CAN KHAC

Mot hudng tiép can khac khong lién quan téi hai ludng tu tuong
chtrc ning va phé phan trén day, d6 1a Iy thuyét quyét dinh ludn ky
thudt (technological determinism) xuat phat tir trudng phai Toronto.
Cha d¢ cua ly thuyét nay 1a Harold Innis cho rang chinh k¥ thuét cta
cac phuong tién truyén thong 13 yéu td quyét dinh cach thirc suy nghi
va g xur ciia ngudi dan. Ong phan tich vé nhitng anh huong cta ky
thuat truyén théng dbi véi linh vyuc chinh tri. S& di dé qudc La Ma c6
thé dimg vitng mot thoi gian twong d6i dai chinh 14 vi lac Ay da ton tai
van hoa chit viét, nho d6 ma nguoi ta thiét 1ap dugc mot bo may hanh
chanh, c6 kha ning quan 1y dugc ca nhiing ving xa x6i. Nhung ké tir

khi k¥ thuat may in ra doi, nguoi ta bat dau co co sé dé duong dau lai
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v6i gudng may hanh chanh théng tri néi trén va hinh thanh nén ¥ thic
quéc gia, va sau d6 13 phat trién ¥ thic ca nhéan.

Marshall McLuhan d phét trién thém nhiing tu tudng cta Innis.
McLuhan cho rang k¥ thuat 13 su n6i dai ctua hé thong than kinh cia
con ngudi, vi thé nhitng thay d6i vé k¥ thuat c6 thé din téi nhitng cach
thie tri gidc va nhan thiec mdi. Ong ta cho rang cac phuong tién
truyén thong dién tir da tao nén mot dang y thirc tryc tiép moi, trong
d6 nhitng pham tru cii vé khong gian va thoi gian khong con phu hop
nita. Mdc du sau nay, nguoi ta da bac bo nhitng nhan dinh cua
McLuhan, nhat 1a nhiig y tuéng ciia 6ng lién quan dén nhiing hau
qua cua cac phuong tién truyén théng thinh thi, nhung cong trinh
nghién ctiru doc ddo cia McLuhan van dugc coi 1a néu ra duoc nhiing
goi ¥ bo ich. Ngay nay, nhat 1a khi ma Internet dang ngay cang phat
trién va xam nhap vao nhiéu linh vuc khac nhau, mét sb nha nghién
ctru dang c6 xu huéng trd lai véi luan diém cua Innis: ho cho rang
nhitng dic trung k¥ thuit cia mot phuong tién truyén théng co thé 1a
mdt trong nhitng nhan té quan trong can luu tam khi nghién ctu vé
nhimg chuyén bién xa hoi.

Ly thuyét vin hoa cua G. Gerbner thi cho rang truyén hinh, vén
manh nhét trong cic phuong tién truyén thong dai chung, gop phan
tao nén quan niém ctia céng ching vé thuc tai. Chinh truyén hinh da
cing ¢b va duy tri nhitng 16i Gtng x&r va suy nghi truyén thong cua
ngudi dan, chir khong hé 1am suy yéu chiing nhu mét sb tac gia quan
niém. Vi thé, truyén hinh 1a cong cu bao tdn hién trang xa hoi. Chirc
nang van héa cua truyén hinh 13 phd bién va duy tri nhitng khuén
thudc x4 hoi, chir khong phai 1a khuyén khich su thay doi. Truyén
hinh 12 mdt phuong tién xa hdi hoda cac vai tro trong xa hoi, va do dé
cung cd trat tu xa hoi.

Gerbner d4 tién hanh phan tich noi dung ddi véi cac chuong trinh
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duogc phat trén dai truyén hinh, va dong thoi, 6ng ta khao sat xem cong
chung tiép nhan va 1y giai cac thong diép 4y nhu thé ndo. Trai nguoc
v6i nhiéu tic gia khac, Gerbner cho rang truyén hinh c6 mot anh
hudng 1au dai d6i voi viéc hinh thanh du luan coéng chung. Truyén
hinh khong phai chi 1a phuong tién thong tin va giai tri, nd con trinh
bay cho cong chung mot “hinh anh 1y tuéng” cua xa hoi, né gop phan
1o 141 va nhao ndn nén nhiing thai dg, thi hiéu, va s& thich cua cong
ching. Cai thé gidi ma truyén hinh chiéu cho ching ta coi, theo
Gerbner, chi 1a mot tha thé gio1 “ao0”, rat it giéng vo1 thuc tai xa hoi
ma ching ta dang song. Vi thé, ngudi nghién ciru khong thé chi
nghién ctru mot budi phat hinh 13 du, ma phai khao sat tong thé hang
loat chuong trinh thi méi c¢6 thé tim ra dugc nhiing truc tu tudng nam
tiém an bén dudi cac thong diép dugc truyén tai trén man hinh hang

ngay [xem Judith Lazar, sach da dan, tr. 31-43].

Mot s6 diém can luu v va ghi nho trong Chwong 3:

- Mot s6 khai niém va luan diém chinh thuong dugc st dung trong
truong phai chic nang luan nhu “chitc nang”, “phan chiurc nang”,
“chirc ning cong khai” va “chtic ning tiém an”...

- Nhitng dic diém chinh cua truong phai 1y thuyét phé phan.

- Ly thuyét quyét dinh luan k¥ thuat (technological determinism).

Cau hoi on tap:

1. Trong lich st nghién ctru xa hoi hoc vé truyén thong dai chung,
nguoi ta thudng phan biét ra may giai doan chinh? Hay néu dic diém

cuia moi giai doan.
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2. Theo trudng phai chirc ning luan, cic phuong tién truyén thong
dai chung c6 nhirng chtrc nang xa hdi nao?
3. Hay néu van tit vai luan diém cta cac trudng phai theo khuynh

hudng phé phan ddi véi truyén thong dai chung.

Cau hoi thao luan nhom:

(hodc ty minh tra 15i bang suy nghi c4 nhan)

1. Hay thtr tim nhiing chtrc nang xa hdi cua to bdo Tudi tré.
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Bai 4
NGHIEN CUU CONG CHUNG

Giéi thiéu khai quat: Chwong nay trinh bay nhirng dic diém
ciia cong ching, &ng xir truyén théng ciia cong chiing, va cach sir
dung cac phwong tién truyén thong dai chiing noi cac ting 16p
cong ching khac nhau. Mét s6 1y thuyét xa hdi hoc ¢é lién quan
t6i linh vwe nghién ciu vé cong ching ciing dwoc diém qua trong

chwong nay.

Muc tiéu ciia chwong nay: Lam sao hiéu dwoc nhirng dic
trung ciia khai niém “céng ching” ciia ciac phwong tién truyén
thong dai chiing, va nim dwgc mot sé ndi dung thuwong dwogc khao

sat trong linh vwe nghién ctru vé cong ching.

Cac phuong tién thong tin dai chung luén nham t6i déng dao
moi ngudi trong cong chung ma khong hé phan biét hay han ché bat
ctr ai. Ai muén mua bao doc cling dugc; ai muén mé radié nghe hay
coi ti-vi luc nao ciing duoc, khong ai cdm ma ciing khong ai bat phai
mo; va doc, nghe hodc xem cang dong cang tdt, dudi con mét cua nha
truyén thong. Cong chiing cia cac phuong tién truyén thong dai chiung
c6 nhitng dac trung chinh nhu sau: tinh chit rong 16n; tinh chit di biét
(bao gdm rat nhiéu gi6i va tang 16p khac nhau); va tinh chit nic danh

(nha truyén thong khong thé biét dich xac cong ching ctia minh gdm
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nhiing ai; va trong khdi “cong chiing” do, ciing khong ai biét ai). Do
tinh chat rong 16n va mo hd d6, nén chung ta khong nén coi “cong
chung” nhu mot ddi twong nghién ctru thuin nhit va dong dang.
Nguoc lai, can hiéu rang cong ching ciia mot phuong tién truyén
thong 1a mot tdp hop xa hoi rong 16n, dugce cAu thanh mét cach phtric
tap boi nhicu gidi, nhiu ting 16p xd hoi khac nhau, va dang song
trong nhitng mdi quan hé xa hoi nhét dinh. Khi nghién ctu vé cong
chung cia mot phuong tién thong tin dai chung, chung ta khong thé
tach nhimg ddc gia hay khan gia nay ra khoi méi truong sdng cua ho,
ma nguoc lai, phai tim hiéu ho trong bdi canh cac diéu kién sdng
cling nhu cac mbi quan h¢ xa hoi1 cua ho.

Nhu chung ta da biét, trong thoi ky dau nghién ctru vé anh hudng
clia truyén thong dai ching d6i voi du luan va Gmg xir ciia cong chung,
cac nha nghién ctru dd qua nhan manh tdi tac dung tiéu cuc cua cac
phuong tién thong tin dai chung. M6 hinh anh hudng “van nang” cua
truyén thong dai chung trong thoi ky nay thuong duoc goi 1a mé hinh
“miii kim tiém” hodc “vién dan than ky”.

Nhitng cong trinh nghién ctru vé sau d3 bac bo mo hinh trén, vi
n6 qué gian luoc. Nhiéu nha nghién cru nhdn manh nhiéu hon t6i bdi
canh x3 hoi cia ca nhan trong qua trinh truyén théng. Ho cho rang :
mic du qua thuc 14 cong chung phan 16n déu nic danh trudc mét cac
nha truyén thong, nhung hiém c6 trudng hop nao ma doc gia hay khan
thinh gid hoan toan c6 1ap va don doc mot minh trudc phuong tién
thong tin. Khi coi ti-vi hay nghe radié (du 1a dé theo ddi mot tran bong
da, hay dé theo ddi tin tic), thuong thudng nguoi ta coi hodc nghe
cung vo1 mot vai ngudi khac trong gia dinh hodc ban be. Du cé doc
bao hay coi ti-vi mdt minh di nita, thi bén canh tu cach 1a doc gia cua
mot to bao, hay khan gia cua dai truyén hinh, mdi c4 nhan ching ta

déu van la thanh vién cia mot gia dinh, cua mét nhom ban be, ctia mdt
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t6 chirc nghé nghiép hay mot doan thé xa hoi nao d6. Nhitng nhom xa
hoi nay ludn luén anh hudng téi ¥ kién, thai do va cach tng xtr cua
mdi ¢4 nhan, va anh huong ca téi cach thic ma mdi nguoi tiép nhan
thong tin tr cic phuong tién truyén théng. Cac phuong tién truyén
thong tac dong ddi v4i ca nhan phan 16n déu thong qua cac nhom xa
hoi ay.

Hai nha nghién clru Matilda Riley va John Riley da chiing minh
duoc tAm quan trong ctia nhitng méi lién hé lién ca nhan trong qua
trinh truyén thong dai ching. Ho d4 kham pha ra rang: nhiing dua tré
nao duoc nudi day trong nhing gia dinh ddm am (tirc khong bi ly tan),
va hoa hop dugc véi ban bé dong trang Itra thi thuong danh it thoi
gian coi ti-vi hon va it mudn bét chudc nhitng nhin vt trong phim
hon so v&i nhitng dira tré séng trong nhimg gia dinh “luc duc” (cha me
ly hon chang han) va khong hoi nhap duge véi ban bé cling trang lira.

Anh huéng cua cic phuong tién truyén thong dai chung ddi véi
cc ca nhan hiém c6 khi nao dién ra mot cach truc tiép giéng nhu mot
“mili kim tiém", ma ludn luén 1a gian tiép, thong qua nhiéu ting nic
trung gian, nhét 1a théng qua anh hudéng ctia nhitng nguoi “hudng dan

du luén” trong cac nhém xa hoi (xem lai chuong 1).

NHUNG PAC PIEM CUA CONG CHUNG

Muc tiéu cua xi hoi hoc vé cong ching 1a diéu tra va khao sat dé
hiéu coéng chung 1a ai, thudc nhiing tang 16p ndo, ho theo ddi cac
phuong tién thong tin dai chung nao nhiéu nhat, doc bao hodc xem ti-
vi cO thuong xuyén hay khong, ho c6 phan ting hoac thai do thé nao
ddi vai bao chi, radi6 va ti-vi... N6i chung, muyc tiéu la tim hiéu xem

cac gidi cong chung khac nhau tiép nhan va st dung cac phuong tién
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