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Chuong 1

Nhitng van dé co ban ctia Marketing

1.1 Nhitng khai niém cbt 16i cia marketing'

1.1.1 Khai niém

C6 nhiéu cach dinh nghia Marketing khac nhau. Marketing 1 qua trinh to chiic lyc Iugng ban hang nham
ban duge nhitng hang héa do cong ty san xuat ra. Marketing 1 qué trinh quing c4do va ban hang. Marketing
la qué trinh tim hiéu v& théa man nhu cau ciia thi truong. Hay Marketing 1a lam thi truong, nghién ctu thi
truong dé théa man né. Ching ta ciing c¢6 thé hiéu ring Marketing 1a cic co ché kinh té va xa hoi ma cac
t6 chiic v ca nhan sit dung nhim théa man nhu cau va mong muén clia minh thong qua quy trinh trao doi
san pham trén thi trudng.

Theo Philip Kotler thi marketing dugc hiéu nhu sau: Marketing 13 mot qua trinh quan 1§ mang tinh x&
hoi, nho d6 ma céc ca nhan va tap thé c6 duge nhing gi ho can v mong mubn thong qua viéc tao ra, chao
ban va trao déi nhitng sdn pham c6 gia tri v6i nhitng ngudi khéc.

Khai niém nay ctia marketing dura trén nhitng khéi niém c6t 16i: nhu ciu, mong muén va yéu cau, san
pham, gi tri, chi phi va sy hai long, trao ddi, giao dich va cdc mbi quan hé, thi truong, marketing vi nhiing
ngudsi lam marketing. Nhitng khéai niém nay duge minh hoa trong hinh sau:

Mhu cau, San Gia tri, Trao ddi, giao Thi Marketing
mong muin pham chi phi dich wa cac trirdrng WA ML
Va YELICAUT™ —* A 5w hal T moiguan hé o I

long marketing
Figure 1.1

1This content is available online at <None>.
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