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Chwong 1: BAN CHAT CUA MARKETING

I. Cau hoi lya chon: Chon 1 phuong an tra 10i dung nhat

1. Trong mdt tinh hudng marketing cu thé thi marketing 1a cong viéc cuia:

a. Nguoi ban b. Nguo1 mua c. Pong thoi clia ca ngudi ban va ngudi mua
d. Bén nao tich cuc hon trong viéc tim cach trao ddi véi bén kia.

2. Ban dang chon hinh thure giai tri cho 2 ngay nghi cudi tudn sép t&1. Su lva chon d6 duoc
quyét dinh bai:

a. Su ua thich cua ca nhan ban

b. Gia tién ciia timg loai hinh giai tri c. Gia tri ctia ting loai hinh giai tri

d. Tét ca cac diéu néu trén

3. Quan diém marketing dinh huéng san xuit cho rang nguoi tiéu dung sé& wa thich nhing
san pham:

. Puoc ban rong rai véi gia ha b. Pugc san xuét bang diy chuyén cong nghé cao.
. C6 kiéu dang doc dao d. C6 nhiéu tinh nang méi.

. C6 thé ndi rang:

. Marketing va ban hang 1a 2 thuat ngir dong nghia.

. Marketing va ban hang 1a 2 thuat ngr khac biét nhau.

. Ban hang bao gdm ca Marketing

. Marketing bao gém ca hoat dong ban hang.

. Mong mudn ctia con ngudi s& tré thanh yéu cau khi co:

. Nhu cau b. San pham c. Nang luc mua sam d. Uc mudn

. Su hai long ctia khach hang sau khi str dung hang hoa tuy thudc vao:

. Gia cta hang hoa dé cao hay thap

. Ky vong ctia ngudi tiéu dung vé san pham do

c. So sanh gitra gia tri tiéu dung va ki vong vé san pham.

d. So sanh giira gia tri tiéu dung va su hoan thién ctia san pham.

7. Trong nhirng diéu kién néu ra dudi day, diéu kién nao khong nhat thiét phai thoa man
ma su trao doi tu nguyén van dién ra:

a. {t nhat phai c6 2 bén
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b. Phai c6 su trao d6i tién giita hai bén

c. Mdi bén phai kha ning giao tiép va giao hang

d. Mdi bén dugc tu do chap nhan hodc tir chdi dé nghi (chao hang) ctia bén kia.
e. M&i bén déu tin tudng viée giao dich vdi bén kia 1a hop 1y.



8. Cau ndi nao dudi day thé hién diing nhét triét 1y kinh doanh theo dinh huéng Marketing?
a. Chung ta dang cd gang ban cho khach hang nhitng san pham hoan hao.

b. Khach hang dang cn san pham A, hiy san xuit va ban cho khach hang san pham A

c. Chi phi cho nguyén vat li¢u dau vao cua san phém B dang rit cao, hay

c¢d giam nod dé ban duoc nhiéu san pham B véi gia ré hon.

d. Doanh s6 dang giam, hdy tdp trung moi ngudn luc dé ddy manh ban hang.

9. Theo quan diém Marketing thi truong ctia doanh nghiép 1a:

a. Tap hop ctia ca ngudi mua va ngudi ban 1 san pham nhit dinh

b. Tap hgp nguoi da mua hang cia doanh nghiép

c. Tap hop cua nhitng ngudi mua thuc té va tiém an

d. Tap hop cua nhitng nguoi s€ mua hang cia doanh nghi¢p trong tuong lai.

e. Khong cau nao dung.

10. Trong cac khai niém dudi day, khai niém nao khong phai 1a triét Iy vé& quan tri
Marketing di dugc ban dén trong sach?

a. San xuat b. San pham c. Dich vu d. Marketing e. Ban hang
11. Quandiém .............. cho ring nguoi tiéu dung wa thich nhitng san phim c6 chat
luong, tinh nang va hinh thirc t6t nhat va vi vay doanh nghiép can tap trung nd luc khong
ngimg dé cai tién san pham.

a. San xuat b. San pham c. Dich vu d. Marketing e. Ban hang
12. Quan diém ban hang dugc van dung manh mé vaéi

a. Hang hoa duoc st dung thuong ngay b. Hang ho4 dugc mua c6 chon lya

c. Hang hoa mua theo nhu cau dic biét d. Hang hoa mua theo nhu cau thu dong.
13. Theo quan diém Marketing dao dirc xa hoi, ngudi lam Marketing can phai can ddi
nhirng khia canh nao khi xay dung chinh sach Marketing?

a. Muc dich cua doanh nghi¢p b. Su thod man cua nguoi tiéu dung  c¢. Phuc lo1 xa hoi
d. (b) va (c) e. Tt ca nhitng diéu néu trén.

14. Triét 1y ndo vé quan tri Marketing cho rang cac cong ty can phai san xuét

cai ma nguoi tiéu dung mong mudn va nhu vay sé thoa min duoc ngudi tiéu dung va thu
duoc lo1 nhuan?

a. Quan diém san xuit b. Quan diém san phém

c. Quan diém ban hang d. Quan diém Marketing

15. Quan tri Marketing bao gdm cac cong viéc: (1) Phan tich cac co hoi thi trudng, (2)
Thiét 1ap chién luoc Marketing, (3) Phan doan thi trudng va lya chon thi trudong muc tiéu,



(4) Hoach dinh chwong trinh Marketing, (5) T6 chirc thuc hién va kiém tra cac hoat dong
Marketing.

Trinh tu ding trong qua trinh nay la:

a. (D)) @G b.(HB) @ 2)B5)

c.3)MEMEHEG) d. (1) 3)(2) (4) (5)

e. Khong cau nao dung

I1. Cac cau sau la dung hay sai?

1. Marketing cling chinh la ban hang va quang cao?

2. Céc t chirc phi lgi nhuan khong can thiét phai lam Marketing

3. Mong mudn ciia con nguoi 1a trang thai khi anh ta cam thay thiéu thén mot cai gi do.
4. Nhitng tht khéng thé “so Ma” duge nhu dich vu khong duge coi 1a san pham nhu dinh
nghia trong sach.

5. Bao An ninh thé gii vira quyén gop 20 triéu dong cho quy Vi tré tho. Viée quyén gop
nay dugc coi nhu la mot cudc trao dbi.

6. Quan diém sam pham 1a mot triét 1y thich hop khi muc cung vuot qua cau hodc khi gia
thanh san phim cao, can thiét phai ning cao ning xuat dé giam gia thanh.

7. Quan diém ban hang cht trong dén nhu cu ctia nguoi ban, quan diém Marketing cht
trong dén nhu cau ciia ngudi mua.

8. Nha kinh doanh c6 thé tao ra nhu ciu tu nhién ctia con ngui.

9. Muc tiéu chinh ctia ngudi 1am Marketing 13 phat hién ra mong mudn

va nhu cau c6 kha ning thanh todn ctia con nguoi.

10.Quan diém nd lyc ting cudng ban hang va quan diém Marketing trong quan tri
Marketing déu c6 cing ddi tugng quan tdm 1a khach hang myc tiéu.

CHUONG 2: HE THONG THONG TIN VA NGHIEN CUU MARKETING

I. Cau héi lra chon: Chon 1 phwong 4n tra 10i ding nhat
1. Budc dau tién trong qué trinh nghién ctru Marketing 13 gi?
a. Chuan bi phuong tién may Méc dé tién hanh xir 1y dit lidu
b. Xac dinh van dé va muc tiéu can nghién ciru.

c. Lap ké hoach nghién ctru ( hodc thiét ké du an nghién ciru)
d. Thu thap dir li¢u



2. Sau khi thu thap dir liéu xong, budc tiép theo trong qué trinh nghién ciru

Marketing sé la:

a. Béo cao két qua thu dugc. b. Phan tich thong tin

c. Tim ra giai phap cho van dé can nghién ciru.

d. Chuyén dit liéu cho nha quan tri Marketing dé ho xem xét.

3. Dir liéu thu cap 1a dir liéu:

. C6 tam quan trong thir nhi b. D3 ¢6 sin tir trude day

. Bugc thu thap sau dir liéu so cip d. (b) va (c) e. Khong ciu nao dung.
. Cau nao trong cac cu sau day ding nhat khi néi vé nghién ctru Marketing:

. Nghién ctru Marketing ludn t6n kém vi chi phi tién hanh phong van rét cao.

. Cac doanh nghiép can c6 mot bd phan nghién ctru Marketing cho ri€éng minh.

. Nghién ctru Marketing c6 pham vi rong 16n hon so v41 nghién ctru khach hang.

. Nha quan tri Marketing coi nghién ctru Marketing 14 dinh huéng cho moi quyét dinh.
. C6 thé thu thap dit liéu thir cap tir cac ngudn:

. Bén trong doanh nghiép b. Bén ngoai doanh nghi¢p

. Ca bén trong va bén ngoai doanh nghiép d. Tham do khéo sat

. Nghién ciru Marketing nham muc dich:
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. Mang lai nhiing thong tin vé moi truong Marketing va chinh sach Marketing cta doanh
nghiép.

b. Tham nhip vao mot thi truong nao do

c. Pé t6 chirc kénh phan phéi cho tét hon

d. Pé ban duoc nhiéu san pham véi gia cao hon.

e. DBé lam phong phu thém kho thong tin ctia doanh nghiép

7. Dit liéu so cap co thé thu thap duoc bang cach nao trong cac cach dudi day?

a. Quan sat b. Thyc nghi¢m

c. Piéu tra phong van. d. (b) va (c) e. Tt ca cac cach néu trén.

8. Cau hoi dung 1a cau héi:

a. Chi c6 mot phuong an tra 1oi duy nhat b. Két thiic bang ddu cham ciu.

c. Cac phuong an tra 101 da dugc lit ké ra tur trude.

9. Trong cac cau sau ddy, cau nao khong phai 13 wu diém cua dir liéu so cap

so voi dir liéu thtr cap:

a. Tinh cap nhéat cao hon b. Chi phi tim kiém thip hon c. Do tin cdy cao
hon

d. Khi da thu thap xong thi viéc xir 1y dir li¢u s€ nhanh hon.



10. Trong cac cach diéu tra phong van sau day, cach ndo cho do tin cdy cao nhit va thong
tin thu dugc nhiéu nhat?

a. Phong véan qua dién thoai b. Phong vén bang thu tin.

c. Phong vén truc tiép ca nhan d. Phong van nhom.

e. Khong c6 cach nio dam Bao cé hai yéu cau trén

11. Cau nao sau day 1a dung khi so sanh phong van qua dién thoai va phong van qua buu
dién (thu tin)?

a. Thong tin phan hdi nhanh hon. b. S6 lugng thong tin thu duge nhiéu hon dang ké.
c. Chi phi phéng vén cao hon. d. C6 thé deo bam dé dang hon.

12. Cac thong tin Marketing bén ngoai duoc cung cap cho hé thong thong tin cia doanh
nghiép, ngoai tru:

a. Thong tin tinh bao canh tranh.

b. Thong tin tir cc bao cao lugng hang ton kho cua cac dai Iy phan phéi.

c. Thong tin tir cac t6 chic dich vu cung cap thong tin.

d. Thong tin tur lyc lugng cong ching dong dao. e. Thong tin tir cac co quan nha
nudc.

13. C4u hoi ma cac phuong 4n tra 161 chua dugce dua ra sin trong bang cau héi thi cau hoi
do thudc loai cau hoi?

a. Cau hoi dung b. Cau héi mé

c. Co thé 1a cau hoi dung, c6 thé 1a cdu hoi mo. d. Cau hoi cau tric.

14. Thir ty ding cua cac budc nho trong budce 1 cuia qua trinh nghién ciru Marketing 1a gi?
a. Van dé quan tri, muc tiéu nghién ctru, van dé nghién ciru.

b. Van dé nghién ctru, muc tiéu nghién ciru, van dé quan tri.

c. Muc ti€u nghién ctru, van dé nghién cuu, van dé quan tri.

d. Van dé quan tri, vin dé nghién ctru, muyc tiéu nghién ctru.

e. Khong c6 dap an dung.

15. Mot cudc nghién ctru Marketing gan day ctia doanh nghiép X di xac dinh dugc rang
néu gi4 ban clia san pham ting 15% thi doanh thu s& ting

25%; cudc nghién ctru d6 da dung phuong phap nghién clru nao trong cac phuong phap
nghién ctru sau day?

a. Quan sat b. Thyc nghiém c. Phéng van truc tiép ca nhan d. Tham do
I1. Cac cau hoi sau day dung hay sai?

1. Nghién ctru Marketing cling chinh 1a nghién ctru thi truong



2. Dir li¢u thur cép c6 do tin cay rdt cao nén cac nha quan tr1 Marketing hoan toan co thé
yén tam khi dwa ra cac quyét dinh Marketing dua trén két qua phan tich cac dir liéu nay.

3. Cong cu duy nhat dé nghién ctru Marketing 14 bang cau hoi

4. Thyc nghién 14 phuong phéap thich hop nhat dé kiém nghiém gia thuyét vé mdi quan hé
nhan qua.

5. Chi c6 mdt cach duy nhat dé thu thap dir liéu so cp 1a phuong phap phong van truc tiép
ca nhan.

6. Viéc chon mau anh huong khong nhiéu 1am dén két qua nghién ciru.

7. Mot bao cdo khoa hoc cua mdt nha nghién clru da dugc cong bd trudce day van dugc xem
14 dir lidu thir cap mic du két qua nghién ciru ndy chi mang tinh chat dinh tinh chir khong
phai 1a dinh lugng.

8. Sai s6 do chon mau ludn x4y ra bat ké mau d6 duge 1ap nhu thé nao.

9. Cach dién dat cau hoi co anh huong nhiéu dén d6 chinh xac va s6 luong thong tin thu
thap duoc.

10. Mot van dé nghién ctru duoc coi 1a dang dan phu hop nén nhu nd duoc xac dinh hoan
toan theo chu y cia nguoi nghién ctru.

CHUONG 3: MOI TRUONG MARKETING

I. Cau héi lra chon: Chon 1 phwong 4n tra 10i diing nht.
1. Trong cac yéu td sau day, yéu t6 nao khong thudc vé méi trudng
Marketing vi mo cua doanh nghiép?

a. Cac trung gian Marketing b. Khach hang

c. Ty I¢ lam phat hang nam. d. Béi thu canh tranh.

2. Méi trudng Marketing vi mo duogc thé hién boi nhitng yéu té sau day, ngoai trir:
a. Dan s6 b. Thu nhap cua dan cu.

c. Loi thé canh tranh. d. Cac chi sé vé kha ning tiéu dung.

3. Trong cac ddi tugng sau day, ddi tuong nao 1a vi du vé trung gian Marketing ?
a. D6i thi canh tranh. b. Cong chung.

c. Nhitng nguo1 cung ing. d. Cong ty van tai, 0 to.

4. Tin ngudng va cac gia tri ......... rat bén viing va it thay doi nhat.

a. Nhan khau b. So cip c. Nhanh van hoa d. Nén vian hoa
5. Cac nhom Béo vé quyén loi ctia dan ching khong bénh vie cho:

a. Chu nghia tiéu dung. b. Chu truong Bao vé€ moi truong cua chinh phu.



c. Sy mo rong quyén han ctia cac dan toc thiéusé d. Mot doanh nghi¢p trén thi truong tu
do.

6. Vian hoa 1a mot yéu td quan trong trong Marketing hién dai vi:

a. Khong san pham nao khong chtra dung nhitng yéu t6 van hoa.

b. Hanh vi tiéu dung ctia khach hang ngay cang giéng nhau.

c. Nhiém vu cta ngudi 1am Marketing 13 diéu chinh hoat dong marketing ding v6i yéu cau
cua van hoa.

d. Trén thé gidi cung voi qué trinh toan cau hod thi vin hod giita cac nudc ngay cang cé
nhiéu diém tuwong ddng.

7. Moi truong Marketing ctia mot doanh nghiép c6 thé duge dinh nghia 1a:

a. Mot tp hop cua nhimg nhan té c6 thé kiém soat duoc.

b. Mot tap hop cua nhitng nhan t6 khong thé kiém soat duoc.

c. Mot tap hop cua nhirng nhan td bén ngoai doanh nghiép do.

d. Mot tap hop ctia nhitng nhan t6 ¢ thé kiém soat duoc va khong thé kiém soat duoc.

8. Nhitng nhom nguoi duge xem 1a cong chiing tich cuc cua 1 doanh nghi€p thuong c6 dac
trung:

a. Doanh nghi¢p dang tim sy quan tdm cua ho.

b. Doanh nghi¢p dang thu hat sy cht y cua ho.

c. Ho quan tam t&1 doanh nghiép véi thai do thién chi.

d. Ho quan tAm t6i doanh nghiép vi ho ¢6 nhu cau dbi v6i san pham ctia doanh nghiép.

9. Khi phan tich méi truong bén trong doanh nghiép, nha phan tich s& thay dugc:

a. Co hoi va nguy co dbi voi doanh nghiép.

b. Piém manh va diém yéu cua doanh nghiép

c. Co hoi va diém yéu cua doanh nghiép.

d. Piém manh va nguy co cta doanh nghiép

e. Tat ca diém manh, diém yéu, co hoi, nguy co.

10. Trong cac yéu td sau, yéu td ndo khong thudc pham vi cia moi truong nhan khau hoc:
a. Quy md va toc do ting dan sb. b. Co ciu tudi tac trong dan cu.

c. Co ciu cua nganh kinh té.

d. Thay d6i quy mé ho gia dinh.

11. Khi Marketing san phdm trén thi truong, yéu té dia 1y va yéu t6 khi hau anh huéng
quan trong nhat dudi goc do:

a. Thu nhdp cta dan cu khong déu. b. Poi hoi sy thich tng ctia san pham





