5 HINH THUC MARKETING ONLINE

PHO BIEN NHAT HIEN NAY

Véi su phat trién manh m@ cua céc phuong tién truyén thong maéi, doanh
nghiép c6 thé tim ra nhiig huéng di tdi uu hoa chi phi tiép thi ma van dam bao
hiéu qua truyén thong. Nhiing thuat nglr nhu marketing online hay tiép thi truc
tuyén xuat hién ngay cang pho bién. Thé nhung, khong phai ai ciing hiéu hét vé né.
Hom nay hiy cing DMS tim hiéu vé marketing online va cac hinh thirc marketing

online hién nay nhe!

MARKETING ONLINE LA GIi?




Marketing online 1a viéc tng dung cong nghé mang may tinh, cac phuong
tién dién tir vao viéc nghién clru thi truong, hd tro phat trién san pham, phat trién
cac chién lugc va chién thuat marketing... nham muc dich cudi cung la dua san

pham hang hoa va dich vu dén nguoi tiéu dung mot cach nhanh chong va hiéu qua.

Ta co6 thé hiéu don gian marketing online 1a tiép thi truc tuyén, thong qua

internet d€ gidi thi€u va quang ba sdn pham cia minh.

Marketing online sé& gilip doanh nghi¢p dat dugc nhitng muc ti€u ma cac
kénh truyén thong khong thuc hién dugc nhu chi phi thap, kha ning tuong tac cao
v6i khach hang, d& dang quan 1y va do ludng dugce hiéu qua truyén thong, dua
thong diép quang céo trang dbi tugng muc tiéu. Tuy nhién, dé co chién luoc thanh
cong, moi ngudi can hiéu rd vé mdi phuong thire va két hop chung mot cach linh

hoat, dung dan.

5 HINH THUC MARKETING ONLINE HIEN NAY

1. Marketing Online trén Google (Search Engine)

Google

AdWords




Pay dugc coi 1a hinh thirc marketing online can duoc wu tién hang dau. Boi
theo thoi quen, nguoi dung Internet khi mubn mua mét san ph:flm, dich vu nao dé
thuong tra ctru trén Google, Yahoo, Bing... Nha quang cao s€ thong qua cac dai ly
hoac truc tiép tra tién cho cac cong cu quang cao dé san phﬁm dich vu cua ho duoc
hién Ién & céac vi tri vu ti€n. Ho cling co thé lya chon nhom nguol xem quang cao
theo vi tri dia 1y, do tudi va gi61 tinh hoac theo mdt s6 tiéu chi dic biét khac. Nho
vay, doanh nghiép c6 thé hudng toi ding nhom khach hang muyc tiéu, ting hiéu qua
tiép thi, ddng thoi co thé theo doi, thong ké mirc d6 hiéu qua cua mdi tir khoa dé

kiém soat ca chién dich va tao dung thuong hi¢u tdt hon.

O hinh thirc marketing online trén Google nay duoc chia lam 2 loai 1 quang

cao Google Adwords va SEO.

A Google Adwords

s &
EO

Search Engine Optimization

Google Adwords la mot dich vu thuong mai ma Google cung cép cho

nhirng doi tuong c6 nhu cau quang ba san ph:flm, dich vu hay thuong hi¢u,... cua



minh. Nguoi st dung dich vu Google Adwords can tra tién dé mau quang cao duogc
hién thi hodc duoc click vao. Quang cio s¢ xuét hién & nhitng vi tri vu ti€n trén
trang két qua tim kiém hodc trén cac trang web thudc mang hién thi cua Google,
thong qua viéc lwa chon tir khod lién quan dén san pham/dich vu ma doanh nghiép
lIwra chon.

SEO (Search Engine Optimization) hay con goi 1a tdi wu hoéa cong cu tim
kiém 13 mot qua trinh tdi wu ndi dung vin ban va cau triic website dé cac cong cu
tim kiém chon luya trang web phu hop nhét phuc vu nguoi tim kiém trén Internet.
C6 thé hiéu don gian SEO 1a mot tdp hop cac phuong phap nhim dua website 1én
vi tri TOP 10 (trang dau) trong céc trang két qua cua cac Search Engine.

Uu diém cia hinh thirc marketing online trén Google d6 1a c6 thé tim chinh xac
khach hang muc tiéu (lvu y khach hang muc tiéu c¢6 nhu cau cuc cao).
Nhwrge diém cta hinh thitc marketing online nay 1a tiép can khach hang & thé bi

dong.

2. Marketing Online trén Facebook (Social media)




Cung v61 hinh thirc marketing online trén Google, marketing online trén

Facebook ciing 14 mot hinh thirc marketing online dugc wu tién hang dau hién nay.

Tinh dén thoi diém nay, Facebook khong khic gi mot quéc gia thu nhd, mot
méanh d4t mau md dé cac nha Marketing Online chién luoc tung hoanh. Va néu
viec Marketing Online trén Facebook hi¢u qua thi doanh nghiép s€ gat hai dugc

mot tai san vo cung to 16n.

Facebook 1& mang xa hoi 16n nhat hién nay trén thé gidi va co hon 30tr
nguoi VN st dung. Trung binh mdt nguoi danh thoi gian st dung Facebook
khoang 20 phut/ngay, 48% nhitng ngudi tir 18-34 tudi nghi dén viéc check
Facebook dau tién khi ho thirc diy mdi sang. La mot cong cu quan trong hang dau
ctia truyén thong xa hoi, Facebook cung cdp kha ning truyén thong tuong tic va
tiép can khach hang sb luong 16n véi tinh chinh xac cao va nd ciing c¢6 thé 1a nén

tang cho cac thuong hiéu phat trién cong dong ctia minh.

Nguoi lam tiép thi ¢6 thém lwa chon dé tiép can cong dong. Khi sir dung
hinh thirc nay, doanh nghi¢p thuong quang ba dudi dang hinh anh, video clip c6
kha ndng phat tan va thu hat binh luan (comment). Tinh tuong tac chinh 1a vu diém

no1 trdi cua loai hinh nay so véi cac ki€u marketing truyén thong.

Theo Tim O’Reilly thudc cong ty O’Reilly Media, social media (truyén
thong xa hoi) “khong phai dé néi vé ban, vé san phdm hay ciu chuyén ctia ban. N6
phai tao ra nhitng gia tri cho cong dong ma c6 ban trong d6. Cang nhiéu gia tri ban

mang lai cho cong dong thi s€é cang nhi€u lg1 ich cong dong mang dén cho ban”.





